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USAC 
- 

Universal Service Administrative Company 
Schools & Libranes Division 

FUNDING COMMITMENT DECISION LETTER 

(Funding Year 2002: 07/01/2002 - 06/30/2003) 

May 5, 2003 

TEXAS EDUCATION TELECOMMUNICATIONS NETWORK 
CAROL WILLIS ~~~~~~~ ~~~~ 

5701 SPRINGDALE ROAD 
AUSTIN,  TX 78723-3646 

Re: Form 471 Appl ica t ion  Number: 330978 
Funding Year 2002: 07/01/2002 - 06/30/2003 
B i l l e d  E n t i t v  Number: 194076 
Appi icant  's korm I d e n t i f i e r :  TETNl 

Thank you f o r  your Funding Year 2002 E-ra te  a p p l i c a t i o n  and f o r  any a s s i s t a n c e  you 
provided throughout our  review. We have completed review of your Form 471. Th i s  l e t t e r  
i s  t o  a d v i s e  you of our  d e c i s i o n ( s ) .  

FUNDING COMMITMENT REPORT 

On t h e  pages fol lowing t h i s  l e t t e r ,  we have provided a Funding Commitment Report  f o r  
t h e  Form 471 a p p l i c a t i o n  c i t e d  above. We have reviewed each Discount Funding Request 
on your Form 471 a p p l i c a t i o n  and have ass igned  a Funding Request Number (FRN) t o  each 
Block 5 .  The enclosed r e p o r t  inc ludes  a l i s t  of t h e  FRNs from your  a p p l i c a t i o n .  The 
SLD i s  a l s o  sending t h i s  information t o  your s e r v i c e  p r o v i d e r ( s )  so prepa ra t ions  can 
be made t o  begin implementing your E-ra te  d i s c o u n t ( s )  upon t h e  f i l i n g  of your Form 486. 
Immediately preceding t h e  Funding Commitment Report ,  you w i l l  f i n d  a guide t h a t  de f ines  
each l i n e  of t h e  Report .  

NEXT STEPS 

FILE FORM 486.  Once you have reviewed t h i s  l e t t e r  and have determined t h a t  some o r  a l l  
of your r e q u e s t s  have been funded,  your nex t  s t e p  t o  f a c i l i t a t e  r e c e i p t  of d i s c o u n t s  a s  
f e a t u r e d  i n  t h i s  l e t t e r  w i l l  be t o  f i l e  an FCC Form 486 wi th  t h e  SLD. The Form 486 
n o t i f i e s  t h e  SLD t o  begin payment t o  your s e r v i c e  p rov ide r  and provides  c e r t i f i e d  
i n d i c a t i o n  t h a t  your technology p l a n ( s )  has  been approved by an SLD c e r t i f i e d  Technology 
Plan ADDrOVer. The Form 486 and i n s t r u c t i o n s  and t h e  l i s t  of SLD c e r t i f i e d  Technoloav 
Plan Ayprovers can be found on t h e  SLD web s i t e  a t  cwww.sl.universalservice.org> o r  fou 
can c a l l  t h e  SLD C l i e n t  Serv ice  Bureau a t  1-888-203-8100 and ask t h a t  t h e  form be  sen t  
t o  you. The Form C06 da ted  J u l y  2001 i n  t h e  lower r i g h t  corner  MUST be used f o r  Funding 
Year 2002 and f o r  any previous  funding e a r s .  Submissions of e a r l i e r  vers ions  of  t h e  
Form 486 w i l l  be r e tu rned  t o  you and w i  f 1 n o t  be a b l e  t o  be processed .  As you complete 
Form 486, you should a l s o  con tac t  your s e r v i c e  provider  t o  v e r i f y  they  have-received 
n o t i c e  from t h e  SLD of your funding commitments. A f t e r  t h e  SLD processes  your Form 486, 
we can p rocess  invoices  f o r  s e r v i c e s  t h a t  have been provided t o  you. 

DEADLINE FOR FORM 486. Form 486 must be postmarked no l a t e r  than  120 days a f t e r  t h e  
Se rv ice  S t a r t  Date f e a t u r e d  on t h e  Form 486 or m l a t e r  than  120 days a f t e r  t h e  d a t e  
of t h e  Funding Commitment Decis ion L e t t e r ,  w h i c h e v e r i s  l a t e r .  I f  t h e  Form 486 i s  
postmarked a f t e r  t h e  l a t e r  of t hose  two d a t e s ,  t h e  d a t e  120 days b e f o r e  the Form 486 
postmark d a t e  w i l l  become t h e  s t a r t  d a t e  f o r  d i scounted  s e r v i c e s .  I f  t h e  s e r v i c e  s t a r t  
d a t e  i s  moved, your funding commitment may be reduced. You a r e  advised t o  keep proof 
of t h e  d a t e  of mailing of your f o r m ( s ) .  

Box 125 - Correspondence Ln& 80 South Jefferson Road. Whnppanb. \ew Jersey. 07981 
Lis i t  us online a t  www SI universalservice org 
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REVIEW CIPA REQUIREMENTS. On December 21, 2000, t h e  Ch i ld ren ‘ s  I n t e r n e t  P ro tec t ion  Act 
CIPA) was s igned  i n t o  law.  That law r e q u i r e s  schools  and l i b r a r i e s  t h a t  r e c e i v e  s n i v e r s a l  Se rv ice  d i s c o u n t s  f o r  c e r t a i n  services t o  adopt  an I n t e r n e t  s a f e t y  p o l i c y  

i n c o r p o r a t i n g  t h e  use  of f i l t e r i n g  o r  b locking  technolog on computers w i t h  I n t e r n e t  
a c c e s s  a s  a condi t ion  of  r ece iv ing  those  d i scoun t s .  
Funding Year f o r  pur o s e s  of CIPA f o r  one or more schoo l s  and/or  l i b r a r i e s  represented  
on your  Form 486. (gunding Year 2002 i s  t h e  Second Funding Year f o r  purposes of C I P A  
f o r  a s choo l  o r  l i b r a r y  if a Form 486 f o r  I n t e r n e t  access  or i n t e r n a l  connections was 
s u c c e s s f u l l y  d a t a  enteFed f o r  Fundin Year 2001. 

Year f o r  purposes  of CIPA f o r  one o r  more schools  andTor l i b r a r i e s  represented  on your 
Form 486, t h o s e  s c h o o l ( s )  and/or  l i b r a r y ( i e s )  must c e r t i f  t h a t  they  a re  i n  compliance 
wi th  CIPA u n l e s s  s t a t e  or l o c a l  procurement r u l e s  o r  r e  uya t ions  or competi t ive bidding 

l i b r a r y  s o  prevented ma r eques t  a waiver f o r  Funding Year 2002. C e r t i f i c a t i o n ( s )  f o r  
whichever i s  appropr i a t e .  See t h e  orm 8 I n s t r u c t i o n s  and t h e  Form 479 I n s t r u c t i o n s  
f o r  more informat ion .  You may a l s o  r e f e r  t o  t h e  SLD web s i t e  a t  
<www.sl.universalservice.org> o r  c a l l  t h e  C l i e n t  Se rv ice  Bureau a t  1-888-203-8100 f o r  
more informat ion  about Form 486, Form 479, and t h e  requirements  of CIPA.  

Funsing Year 2002 may be t h e  Second 

See t h e  secthon of the  Form 486 
I n s t r u c t i o n s  e n t i t l e d  ’ I m  a c t  of C I P  iI Requirements on Form 486 
on F i r s t ,  Second and T h i r  s Funding Years.) 

requi rements  prevent  t h e  making of  the  c e r t i f i c a t i o n  o t  i? erwise r equ i r ed .  

z A L  purposes  of CIPA and C I  t: A waiver r e  u e s t  s 

f o r  more information 
If Fundin Year 2002 i s  t h e  Second Funding 

A school  o r  
must be made on t h e  Form 486 o r  t h e  Form 479, 

FILE FORM 472 (APPLICANT) o r  FORM 474 (SERVICE PROVIDERl  
p r o p e r l y  f i l e d  
p r o v i d e r  i n  o rde r  t o  make payments f o r  approved d i scoun t s  on e l i g i g l e  s e r v i c e s .  
472,  B i l l e d  En t i ty  Appl icant  Reimbursement (BEAR Form, i s  f i l e d  by t h e  a p p l i c a n t ;  

Af te r  a Form 486 has  been 
the  SLD must r e c e i v e  an invo ice  from e l  her t h e  a p  l i c a n t  o r  t h e  se rv ice  

Form 

Form 474,  Se rv ice  P rov ide r  Invoice  Form, i s  f i l e  a by t h e  s e r v l c e  p rov ide r .  

NEW DEADLINES FOR INVOICES. Invoices  must be ostmarked no l a t e r  than  90 da s a f t e r  
N o t i f i c a t i o n  L e t t e r ,  whichever i s  l a t e r .  If an invo ice  i s  postmarked a f t e r  t h e  l a t e r  
of t h o s e  two d a t e s ,  payment w i l l  be denied .  

t h e  l a s t  d a t e  t o  r e c e i v e  s e r v i c e  or no l a t e r  t E an 90 days a f t e r  t h e  d a t e  of The Form 486 

TO APPEAL THESE FUNDING COMMITMENT DECISIONS 
If you wish t o  ap ea1  t h e  Fundin Commitment Decis ion s (FCD ind ica t ed  i n  t h i s  l e t t e r ,  

8 F  THE RBOVE DATE ON THIS LETTER. 
au tomat ic  d i smis sa l  of your appea l .  In  your l e t t e r  of appea l :  

1 our  a p  e a 1  must [e RECEIVED BY ?HE SCHOOLS AND LIBRA I S D I V  ! SION (SLD W I T H I N  60 DAYS 
F a i l u r e  t o  meet t h i s  requirement w i l  r e s u l t  i n  

1. Inc lude  t h e  name, addres s ,  t e l e  hone number, f ax  number, and e-mail  address  

2 .  S t a t e  o u t r i g h t  t h a t  your l e t t e r  is an appea l .  I d e n t i f y  which FCD L e t t e r  you a r e  

(if a v a i l a b l e )  f o r  t h e  person w Fl o can most r e a d i l y  d i s c u s s  t h i s  appeal  with u s .  

appea l ing .  
Decis ion  L e t t e r .  Your l e t t e r  of a p e a l  must a l s o  inc lude  t h e  a l i c a n t  name, t h e  
Form 471 Appl ica t ion  Number, and t i e  B i l l e d  E n t i t y  Number from #e top  of your  FCD 
L e t t e r .  

appea l .  When exp la in ing  your a p e a l ,  inc lude  t h e  r e c i s e  language or t e x t  from t h e  

us  t o  
t o  t h e  p o i n t ,  and provide  socumenfation t o  support  your appea l .  
cop ie s  of your correspondence and documentation. 

I n d i c a t e  t h e  r e l e v a n t  funding year  and t h e  d a t e  of t h e  Funding commitment 

3 .  I d e n t i f y  t h e  p a r t i c u l a r  Funding Request Number (FRN) t h a t  i s  t h e  sub jec t  of your 
Fundin? Commitment Decis ion L e t f e r  t h a t  i s  a t  t h e  E e a r t  of our  ap ea1  B po in t ing  

he exact  words t h a t  g i v e  r i s e  t o  our  appea l ,  t h e  SLX w i l l  Ee ab le  To more 
r e a d i l y  understand and r e s  ond ap r o p r i a  r e l y  t o  your appea l .  P lease  keep your  l e t t e r  

Be su re  t o  keep 

4 .  Provide an au thor ized  s i g n a t u r e  on your l e t t e r  of appea l .  

While we encourage you t o  r e s o l v e  our a p e a l  with t h e  SLD f i r s t ,  you have t h e  o t i o n  
should  r e f e r  t o  CC Docket Nos. 96-45 and 97-21 on t h e  f i r s t  pa e of our a e a 1  t o  t h e  
FCC. Your a pea l  must be  RECEIVED BY THE FCC WITHIN 60 DAYS Of THE b O V E  EgTE ON THIS 
LETTER. Fa l eu re  t o  meet t h i s  requirement w i l l  r e s u l t  i n  automatic d i smis sa l  of 
appea l .  F u r t h e r  in format ion  and opt ions  f o r  f i l i n  an appeal  d i r e c t 1  w i t h  t h e  g;Frcan 
be  found i n  t h e  “Appeals Procedure’  posted i n  t h e  j e f e r e n c e  Area of t x e  SLD web s i t e  o r  
by c a l l i n g  t h e  C l i en t  Se rv ice  Bureau. We s t rong ly  recommend t h a t  you use e i t h e r  t h e  
e -mai l  or f a x  f i l i n g  op t ions  because of continued s u b s t a n t i a l  de l ays  i n  mail d e l i v e r y  

of f i l i n g  an appeal d i r e c t l y  with t l s  he Fe e r a 1  Communications Commission ( F C C ) .  !ou 
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t o  t h e  FCC. I f  ou a r e  submi t t ing  our appea l  v i a  United S t a t e s  P o s t a l  Se rv ice ,  send t o :  
FCC, Of f i ce  of t fl e S e c r e t a r y ,  445 1 3 t h  S t r e e t  SW, Washington, DC 20554. 

NOTICE ON RULES AND FUNDS AVAILABILITY 

A p l i c a n t s '  r e c e i  t of funding commitments is cont in  e n t  on t h e i r  compliance w i t h  a l l  
s f a t u t o r y  regulafory  and procedura l  requirements  03 t h e  u n i v e r s a l  s e r v i c e  mechanisms 
f o r  s choo i s  and 1 ibra ; ies .  FCC Form 471 Applicants  who have r ece ived  funding commitments 
cont inue  t o  be  Subjec t  t o  a u d i t s  and o t h e r  reviews t h a t  SLD o r  t h e  Federal  Communications 
Commission may undertake p e r i o d i c a l l y  t o  a s s u r e  t h a t  funds have been committed and a r e  
be ing  used i n  accordance with a l l  such re uirements. 
l i m i t e d  to t h a t  bv SLD. t h e  ADDliCant, o r  Serv ice  P rov ide r ,  and t h a t  t h e  a c t i o n  o r  

If t h e  SLD subsequent ly  determines 
t h a t  i t s  commitment was e r roneous ly  i s s u e  1 due t o  a c t i o n  o r  i n a c t i o n ,  inc luding  b u t  no t  

_. ~ 

i n a c t i o n  was n o t  i n  acco rdancywi th  such r e  uirements ,  SLD ma be  requi red  t o  cance l  
t h e s e  funding commitments and seek repa men? of any funds d i sgur sed  n o t  i n  accordance 
wi th  such r e  uirements .  The SLD, and oxher a p p r o p r i a t e  a u t h o r i t i e s  ( inc lud ing  b u t  no t  
l i m i t e d  t o  UZAC and t h e  FCC), may pursue enforcement a c t i o n s  and o t h e r  means of recourse  
t o  c o l l e c t  erroneously d isbursed  funds.  The t iming of payment of i nvo ices  ma a l s o  be 
a f f e c t e d  by t h e  a v a i l a b i l i t y  of funds based on t h e  amount of funds c o l l e c t e d  Prom 
c o n t r i b u t i n g  telecommunications companies. 
We look forward t o  cont inuing our  work with you on connect ing o u r  schools  and l i b r a r i e s  
through advanced telecommunications s e r v i c e s .  

S i n c e r e l y ,  

Schools and L i b r a r i e s  Div is ion  
Universa l  Serv ice  Adminis t ra t ive  Company 

Enclosures  
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A GUIDE TO THE FUNDING COMMITMENT REPORT 

At tachea  t o  t h i s  l e t t e r  w i l l  be a r e p o r t  f o r  each E-ra te  funding r e q u e s t  from your 
a p p l i c a t i o n .  We a re  provid ing  t h e  fo l lowing  d e f i n i t l o n s .  ._ 
FUNDING REQUEST NUMBER {FRN): A Funding Request Number i s  a s s i  ned by t h e  SLD t o  each 
Block 5 of your  Form 47 once an a p p l i c a t i o n  has  been p r o c e s s e l .  Thls  number 1s used 
t o  r e p o r t  t o  A l l c a n t s  and Serv lce  Providers  t h e  s t a t u s  of i n d i v i d u a l  d i scount  funding 
r e q u e s t s  submi !e ed on a Form 471. 

FUNDING STATUS: Each FRN w i l l  have one of t h e  fol lowing d e f i n i t l o n s :  

1. 

2.  

3 .  

An FRN t h a t  i s  "Funded" w i l l  be approved a t  t h e  l e v e l  t h a t  SLD determined i s  
a p p r o p r i a t e  f o r  t h a t  i tem.  
r eques t ed  unless  th: SLD determines dur ing  t h e  application review process  t h a t  
some adJUStment 1s a p p r o p r i a t e .  

The funding l e v e l  w i l l  g e n e r a l l y  be t h e  l e v e l  

An FRN t h a t  i s  "Not Funded" i s  one f o r  which no funds w l l h  be committed. 
reason  fog  the  d e c i s i o n  w i l l  be b r i e f l y  explained i n  t h e  
RFunding Commltment Decis lon Ex l a n a t l o n .  Not Funded" because 
t h e  r e q u e s t  does n o t  comply w i t f :  program r u l e s ,  o r  because t h e  t o t a l  amount of 
funding a v a i l a b l e  f o r  t h i s  Funding Year was i n s u f f l c i e n t  t o  fund a l l  r eques t s .  

The 
Fundmg Commitment 

e c i s i o n ,  and amplification of t h a t  e x p l p a t i o n  may be ofgered i n  t h e  s e c t i o n ,  
An FRN may be 

An FRN t h a t  is " A s  Yet Unfunded" r e f l e c t s  a temporar 

t h e r e  w i l l  be s u f f i c i e n t  funds t o  make commitments f o r  r eques t s  f o r  i n t e r n a l  
connec t ions  a t  a p a r t i c u l a r  d l scoun t  l e v e l .  

connec t ions ,  ou m i  h t  r e c e i v e  a l e t t e r  wi th  our fundlng commltment f o r  your 
telecommunicaiions qunding r e q s e s t s  and a message t h a t  your i n t e r n a l  connections 
r e q u e s t s  a r e  " A s  Yet Unfunded. 
r ega rd ing  t h e  fundmg d e c i s i o n  on your i n t e r n a l  connect ions r e q u e s t s .  

s t a t u s  t h a t  i s  a s s1  ned t o  an FRN when the  SLD i s  u n c e r t a l n  a t  t h e  t ime t h e  l e t  r e r  1s genera ted  whetzer 

inc luded  reques ts  f o r  d i scoun t s  on both telecommunlca e ions  s e r v i c e s  and i n t e r n a l  For exam l e ,  i f  your app l i ca t ion  

You would r ece lve  a subsequent l e t t e r ( s )  

SERVICES ORDERED: The t y p e  of s e r v i c e  ordered from t h e  s e r v i c e  p r o v i d e r ,  as  shown on 
Form 471. 

SPIN ( S e r v i c e  Provlder I d e n t i f i c a t i o n  Number): A unique number ass igned  by t h e  
Un ive r sa l  Se rv lce  Adminis t ra t ive  Company t o  s e r v i c e  providers  seeking payment from 
t h e  Un ive r sa l  Service Fund f o r  S a r t r c i p a t i n  
mechanisms. t o  v e r i f y  !ellvery of s e r v i c e s  and t o  arrange f o r  
payment. 

i n  t h e  u n i v e r s a l  s e r v i c e  support  
A SPIN i s  a l s o  use 

SERVICE PROVIDER NAME: The l e g a l  name of t h e  s e r v i c e  p rov ide r .  

CONTRACT NUMBER: The number of t h e  c o n t r a c t  between t h e  e l i g i b l e  p a r t y  and t h e  
s e r v l c e  p r o v l d e r  
Form 471. 

This  w i l l  be p r e s e n t  only if a c o n t r a c t  number was provlded on 

B I L L I N G  ACCOUNT NUMBER: The account  number t h a t  your s e r v i c e  provider  has  e s t ab l i shed  
wi th  you f o r  b i l l i n g  purposes .  Thls  w l l l  be p r e s e n t  only i f  a B i l l l n g  Account Number 
was provided on Form G71. 

EARLIEST POSSIBLE EFFECTIVE DATE OF DISCOUNT: The f l r s t  p o s s i b l e  d a t e  of s e rv i ce  for 
which t h e  SLD w i l l  reimburse s e r v l c e  providers  f o r  t h e  d iscounts  f o r  t h e  s e r v i c e .  
CONTRACT EXPIRATION DATE: The d a t e  t h e  c o n t r a c t  exp i r e s .  
i f  a c o n t r a c t  exp l r a t ion  d a t e  was provlded on Form 471. 

Thls w i l l  be present  only 

S I T E  IDENTIFIER:  The E n t i t y  Number h i s t e d  i n  Form 471, Block 5, Item 22a w i l l  be 
l i s t e d .  This  w i l l  appear only f o r  s i t e  s p e c i f i c "  FRNs.  

ANNUAL PRE-DISCOUNT AMOUNT FOR ELIGIBLE RECURRING CHARGES: E l l  i b l e  monthly 
p r e - d i s c o u n t  amount approved f o r  r e c u r r i n g  charges mul t ip l i ed  %y number of months 
of r e c u r r l n g  se rv ice  provlded i n  t h e  funding y e a r .  
ANNUAL PRE-DISCOUNT AMOUNT FOR E L I G I B L E  NON-RECURRING CHARGES: Annual e l i g i b l e  

PRE-DISCOUNT AMOUNT: Amount i n  Form 471, Block 5, 
non- recu r r lng  charges approved f o r  t h e  fundlng y e a r .  

th rough t h e  app l i ca t ion  review p r o c e s s .  
DISCOUNT PERCENTAGE APPROVED BY THE SLD: This i s  t h e  d iscount  r a t e  t h a t  the  SLD has  
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approved f o r  t h i s  s e r v i c e .  
FUNDII-1 COMMITMENT DECISION: Thls r e p r e s e n t s  the t o t a l  amount of fundin  t h a t  t h e  SLD 
has  r e se rved  t o  reimburse s e r v i c e  providers  f o r  t h e  approved d i s c o u n t s  !or t h i s  

I t  i s  important  t h a t  you and t h e  s e r v i c e  rovider  s e r v i c e  f o r  t h i s  funding 
b o t h  recognize  t h a t  t h e  S I r E h o u l d  be involced and t h e  SLD may d i r e c t  d i s  ursement 
of d i s c o u n t s  only f o r  e l i g i b l e ,  approved s e r v i c e s  a c t u a l l y  rendered .  

KUNDINC COMMITMENT DECISION WPLANATION: This  en t ry  may amplify t h e  comments in t h e  

E 
Funding Commitment Decis ion a r e a .  

FCDL/Schools and L i b r a r l e s  Divlaion/USAC Page 5 of 6 05/05/2003 
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FUNDING COMMITMENT REPORT 
Form 471 Application Number: 330978 
Funding Request Number: 895094 Funding Status: Funded 
Services Ordered: Telecommunications Service SPIN: 143004662 Service Provider Name: Southwestern Bell Tel 
Contract Number: T 
Billing Account Number: 33133133133000C18 
Earliest Possible Effective Date of Discount: 07/01/2002 
Contract Ex iration Date: 06/30 2003 
Annual Pre-discount Amount for Eligible Non-recurring Zharges: 4.00 
Pre-discount Amount: $116,213.28 
Discount Percenta e Approved b the SLD: 67% 
Funding Commitmen? Decision: $$7,862.90 - FRN a proved; modified by SLD 

documentation. Funding request reduced to exclude iollars associate with blk 4 
entities whose Letters of Agency (or other doc) don't show authority to purchase 
svc's in this funding request for the entity (les). Shared disc. was corrected. 
Funding Request Number: 895095 Funding Status: Funded 
Services Ordered: Telecommunications Service SPIN: 143004789 Service Provlder Name: Verizon - Southwest 
Contract Number: T 
Billing Account Number: 33133133133000C18 
Earliest Possible Effective Date of Discount: 07/01/2002 
Contract Ex iration Date: 06/30 2003 
Annual Pre-discount Amount for Eligible Non-recurring Zharges: $ .  00 
Pre-discount Amount: $9,533.52 
Discount Percenta e Approved b the SLD: 67 

ar es 
documentation. Funding request reduced to exclude ipllars associates with blk 4 
entities whose Letters of Agency (or other doc) don t show authority to purchase 
svc's in this funding request for the entity (ies). Shared disc. was corrected. 

Annual Pre- g iscount Amount for hligible Recurring Char es: $116 213.28 

Funding Commitment Decision Explanation: Est. c R ar es changed per a plicant fi 

Annual Pre- iscount Amount for k ligible Recurring Char es: $9,533.52 
Funding Commitmen? Decision: $x 387.46 - FR roved; modified by SLD 
Funding Commitment Decision Expfanation: changed per a plicant 

.ephone Corn: 

FCDL/Schools and Libraries Division/USAC Page 6 of 6 05/05/2003 
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IMPORTANT REMINDERS & DEADLINES 

The follonmg informanon is pro\-ided to m i s t  you throughout the applicahon process !Ye 
recommend that you keep it in 3n easily accessible locanon and that you share it w t h  the 
appropnate members of your orgmization 

Form 186 Deadline - The Form 466 must be postmarked no later than 120 days after the Service 
Start Date you report on the Form 466 or no later than 120 days after the d x e  of the  Funding 
Commitment Decision Lener, whicherer i s  later I f  you are required to hare a Technolog Plan. 
you must indicate the SLD Cerntied Technolog .ipproi-er who approred your plan and you must 
retain documentauon of your monitoring of the progress toward your stated goals. 

Childrens Internet Protection .1ct (CIP.4) I f  E 2 0 0 3  i s  your Third Funding Sear for the purposes 
otCIP.1 and you apply for Internet -4ccess or Internal Connecnons, you must be in compliance 
with CIP.4 and cannot request a \vairer The Supreme Court may issue an opinion in July 2003 
changing the C I P I  requirements - watch the SLD web site. 

Ini-oice Deadline Inyoices must be postmarked no later than 120 days after the last date to receive 
sen-ice - including estensions - or 120 days after the date of the Form 166 Sotificanon Letter, 
whicheT-er is  later. Invoices should not  be submitted until the invoiced products and sen-ices hare 
been delix-ered and billed. and (for BEr\R Forms) the provider has been paid. 

Obligation to Pay Son-Discount Portion .ipplicants are required to pay the non-discount portion 
oi the cost of the products and/or sen-ices. Senice proriders are required to bill applicants for the 
non-discount pornon. The FCC has stated that requiring ~pplicants to pay their shxe  ensures 
efficiency and accounrabilit in the program If you are using a trade-in as part of your non- 
discount portion, please refer to the SLD \\-eb site 

RET.1IS DOCL'\IE\T1TIOS -4pplicmts and sen-ice poi-Jders must retain documentation, 
including but not limited to, documents showing. 
- 

- 
compliance u-ith all applicable competini-e bidding requirements, 
products and/or sen-ices dehered (e g, customer bills detailing make, model m d  serial 

resources necessan to make effectire use of E-rate discounts, including the purch.ise of 

- the specific locntion of e d i  item of E-rate funded equipment. m d  
- the ,ipplicmt h ~ s  pi id  the non-discount portion 
These documents must be retained m d  a i - d ~ h l e  for rei-iew for i years. 

FREE SERI-ICES .\DT-ISOR\- .ipplicmts and service providers ,ire prohibited from using the 
Schools and Librmes Support llechanism to subsidize the procurement of ineligble or unrequested 
products ,ind sen-ices. or from particip.iting in xrmgements that lime the effect of proriding a 
discount l e d  to applicants grexer t h m  t h x  to 

Complete program information is posted to the Schools .ind Librmes Dimion (SLD) \\-eb site .it 
n ~ n x -  sl.uiiirersalsen~ice org. Information is .ilso <iniI,ible by cont.icting the SLD Client Sen-ice 
Bureau b y  e-m.iil 'it quest ion~~univerc . i ls t .nice  org. h (AS a t  1-668-276-8736 or b y  phone 'it 
I -888-203-8lOO 

number). 

equipment such as workstations not eligble for support. 
- 

h i c h  ,~pplicants Are entitled 
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Affidavit of Carol Willis 

I, Carol Willis, do hereby declare under penalty of perjury that the following is true and correct 
to the best of my knowledge, information and belief: 

1. My name is Carol Willis. I am the Manager of the Texas Education 
Telecommunication Network (TETN). TETN provides backbone 
telecommunications services in Texas for 20 intermediate school organizations 
that serve 1220 associated independent school districts and charter schools. My 
responsibilities include preparation and filing of applications and other forms for 
telecommunication services discounts provided by the Schools and Libraries 
Division of the United States Administrative Corporation (SLD). I have managed 
the SLD filings for TETN for four years. 

2. On January 24,2002, I filed SLD Application Number 330978 to obtain discounts 
for SLD Funding Year 2002. 

3. On July 2002, I began working with Mr. Tom Celentano, Program Integrity 
Assurance, Schools and Libraries Division, who was assigned to audit 
Application Number 330978. I responded to multiple requests for information 
between the months of July 2002 and April 2003. 

4. On April 2003, Mr. Celentano made a final request to send him a detailed, 
technical description of “how the individual school districts connect to TET”s 
backbone network via the ESC’s.” Email from Tom Celentano to Carol Willis on 
April 3,2003. 

5. On May 5, 2003, I received the SLD Funding Decision Commitment Letter 
granting funding of the TETN application at approximately 67% of the requested 
amount. 

6 .  Before TETN decided whether to appeal the decision or file the Form 486 to 
accept the funds, Mr. Celentano called me to say he had good news. He told me 
that I would be receiving a new funding commitment decision letter for the full 
eligible amount. He said that SLD had been having internal discussions about 
changing the treatment of statewide education backbone networks and that one 
result of the discussions was that TETN would be receiving its full eligible 
amount rather than the 67% previously approved by SLD. He instructed me to 
“do nothing” until I received the new funding commitment letter. 

7. On August 7, 2003, I called Mr. Celentano. I had not received the new letter or 
any correspondence from the SLD on the matter. He called later in the day to say 
the letter had not been generated but was still with the department responsible for 
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issuing the letter. To my surprise, Mr. Celentano mentioned that the letter was 
based upon an appeal. TETN had not filed an appeal. Nevertheless, Mr. 
Celentano directed me again to do nothing until I received the new funding 
commitment letter. 

8. On September 15,2003, I called Mr. Celentano out of concern that I had not 
received the new letter. Again, Mr. Celentano told me that I was going to receive 
a new funding commitment letter and that I should wait for the new letter. He 
assured me that I should not worry about missing the 120-day deadline for filing a 
Form 486 based on the May 5,2003, funding commitment decision letter. 

9. On September 17,2003, I received the promised new funding commitment letter 
dated September 12,2003 that provided 100% funding of the TETN application. 
I filed the Form 486 for the funds on October 9.2003. 

10. On October 22,2003, I was notified that the Service Start Date for the TETN 
2002 funds was changed from July 1,2002 to June 6,2003. I filed an appeal to 
the Funding Administrator the same day. The TETN appeal was denied in fill on 
March 30.2004. 

11. I believe that I have done everything reasonably possible to comply with SLD 
policy, regulation and direction in this matter. 

Executed on May &:2004. 

m 1  LLS 
Carol Willis, Manager 
Texas Education Telecommunication Network 

State of Texas, County of 7 Ah\; c5 
Subscribed and sworn before me on the / 8'iay of May 2004. - 

-2- 
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Universal Service Administrative Company 
Schools & Libranes Dnision 

APPE.AL FUNDING CO;\IRIITXIENT DECISIOS LETTER 

Funding Year 5 : 07/01/2002 - 06/30/2003 

September 12,2003 

CAROL WILLIS 
TEXAS EDUCATION TELECOMMUNICATIONS NETWORK 
5701 SPRINGDALE ROAD 
AUSTIN, TX 78723 3646 

Re: Form 471 Application Number: 330978 

Billed Entity Number: 194076 

As you know from our previous letter reporting the Administrator’s Decision on Appeal, we 
have granted or partially granted an appeal, \vhich results in a funding commitment(s) as 
identified in the attached Funding Commitment Report for the program year identified above. 
This letter IS the official Funding Commitment Decision Letter providing you with the dollar 
value and other details of the funding comniitment made in response to your appeal 

As you % i l l  see, the Funding Commitment Report attached to this Appeal Funding 
Commitment Decision Letter contains the same kind of information included in your onginal 
Funding Commitment Decision Letter Depending on the nature of your appeal, this Funding 
Commitment Report may have been updated to reflect the new total amount of discount for a 
funding request. Applicants should use THIS updated information when completing the FCC 
Forms identified below. 

This same information is being sent to the service procider(s) whose Service Provider 
Identification Number (SPIN) was featured In your funding request(s). We urge you to contact 
your service pro\ider(s) to make any necessary arrangements regarding delivery of service and 
provision of your discounts. 

~ ~~ ~~ 

Box 125, Correspondence Unit. 80 South Jefferson Road. Whlppany. NJ. 07981 
Visit us online at http l l w  universalsewice org 
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IMPLEMENTATION TIMEFRAME 

The Federal Communications Commission (FCC) released on June 29. 2001. an order extendins 
the implementation period for nonrecurring services whenever a funding commitment deaslon 
letter is issued on or after March 1 of the funding year Pursuant to that order. any nonrecumns 
service for which funds are committed in thls letter may be delivered and installed up to 
September 30,2003. Support for recurring services, however, is available only for services 
provided dunng the period of July 1,2002 to June 30,2003. 

Forms 486 for these services, if not already filed, nus t  be postmarked no later than 120 days of 
the service start date or the date of this letter, whichever is later. Invoices for these services 
must be postmarked within 90 days of the date of the Form 486 Notification Letter or within 90 
days of  the last date to receive service, whichever IS later. You should coordinate with your 
applicants to be sure that invoices are completed in a timely manner. 

NEXT STEPS 

Once you have reviewed this letter and have determined that some or all of your requests have 
been funded, your next step will be to facilitate receipt of discouiits as featured in this letter. 

RECURRING SERVICES In order to receive reimbursement, you must file Form 486. 
“Receipt of  Service Confirmation Form,” and then you or your service provider must submit 
inxoices for eligible services delivered and installed during the funding year identified in this 
letter. The Form 486 notifies the SLD to begin payment to your service provider and provides 
certified indication that your technology plan(s) has been approved. The Form 486 instructions 
can be found on the SLD web site at cww\r..sl.universalservice.org> or you can call the SLD 
Client Sen ice  Bureau at 1-888-203-8100 and ask that the form be sent to you The Form 486, 
dated July, 2001 in the lower right comer, MUST be used. As you complete Form 486, you 
should also contact your service provider(s) to venfy they have received notice from the SLD 
of  your funding commitment(s) After the SLD processes your Form 486, we can begin 
processing invoices for those discounted sewices (either the Form 472, “Billed Entity 
Applicant Reimbursement Form,” filed by the applicant or the Form 474, “Service Provider 
Invoice Form,” filed by the service provider). 

NONRECURRING SERVICES. Since these commitments come well after your application 
was submitted, it is possible that Contract Expiration Dates indicated on the FCC Form 471 
will have passed. The attached Funding Commitment Report for this application includes the 
Contract Expiration Date for funding requests that had such a date in the Form 471 Contracts 
for nonrecumng services may be voluntanly extended to coincide with the appropriate 
deadline for implementation. However, other contrzctual provisions may not be extended 
beyond the dates established by the FCC’s rules without complying with the competitive 
bidding process. If you have been waiting for this commitment letter before directing your 

~~ ~ ~ . .~ ~~ ~ ~~~ 
~~ ~ 

Box 125. Correspondence Unit, 80 South Jefferson Road, Whippany, NJ. 07981 
visit us online at http i i w  universalsewice org 
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service provider to start nonrecumng s e n w e  and if the Contract Expiration Date on the Form 
471 has passed, the SLD will not be able to process an FCC Form 186 \vith an Actual Sen ice 
Start Date after the Contract Expiration Date If this is true for you, you should first negotiate a 
contract extension with your sen’ice provider and then file an FCC Form 500, “Adjustment to 
Funding Commitment and Modification to Receipt of Senrice Confirmation Form,” to notify 
the SLD of the new Contract Expiration Date. ARer submitting the Form 500, your next step 
will he to file the Form 486 with the SLD. 

If you have any questions about this Appeal Funding Commitment Decision Letter, please call 
our Client Service Bureau at 1-888-203-8100. 

TO APPEAL THIS DECISION: 

If you wish to appeal the decision indicated in this letter, your appeal must be POSTMARKED 
wsithin 60 days ofthe above date on this letter. Failure to meet this requirement will result in 
automatic dismissal of your appeal In your letter of appeal: 

I. Include the name, address, telephone number, fax number, and e-mail address (if available) 
for the person mho can most readily discuss this appeal with us. 

2. State outnght that your lettei is an appeal Identify which Funding Commitment Decision(s) 
you are appealing Indicate the relevant funding year and the date of the FCDL. Your letter of 
appeal must also include the Billed Entity Name, the Form 471 Application Number, and the 
Billed Entity Number from the top of your letter. 

3 When explaining your appeal, copy the language or text from the Funding Commitment 
Report that is at the heart of  your appeal to allow the SLD to more readily understand your 
appeal and respond appropnately. Please keep your letter to the point, and provide 
documentation to support your appeal Be sure to keep copies of your correspondence and 
documentation 

4. Provide an authonzed signature on your letter of appeal. 

If you are submitting your appeal on paper. please send your appeal to: Letter of  Appeal, 
Schools and Libraries Division, Box 125 - Correspondence Unit, SO South Jefferson Road, 
Whippany, NJ 0798 1 Additional options for filing an appeal can be found in the “Appeals 
Procedure” posted in the Reference Area of the SLD web site or by contacting the Client 
Service Bureau We encourage the use of either the e-mail or fax filing options. 

Box 125, Correspondence Unit. 80 South Jefferson Road, Whippany, NJ.  07981 
Visit us online at http Ilwww universalservice org 
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While we encourage you to resolve your appeal with the SLD first, you have the option of 
filing an appeal directly with the Federal Communications Commission (FCC). You should 
refer to CC Docket No. 02-6 on the first page of your appeal to the FCC Your appeal must 
be POSTMARKED within 60 days of the above date on this letter. Failure to meet this 
requirement will result in automatic dismissal of your appeal. If you are submitting your 
appeal via United States Postal Service, send to: FCC, Office of the Secretary, 435 12th Street 
SW, Washington, DC 20554. Further information and options for filing an appeal directly 
with the FCC can be found in the “Appeals Procedure” posted in the Reference Area of the 
SLD web site or by contacting the Client Service Bureau. We strongly recommend that you 
use either the e-mail or fax filing options. 

NOTICE ON RULES AND FUNDS AVAILABILITY 

Applicants’ receipt of funding commitments is contingent on their compliance with all statutory, 
regulatory. and procedural requirements of the universal service support mechanism for schools 
and Iibranes. FCC Form 371 Applicants who have received funding commitments continue to 
be subject to audits and other reviews that the SLD or the Federal Communications Commission 
may undertake penodically to assure that funds have been committed and are being used In 
accordance with all such requirements If the SLD subsequently determines that its commitment 
was erroneously issued due to action or inaction, including but not limited to that by the SLD, 
the Applicant, or Service Provider, and that the action or inaction was not iii accordance with 
such requirements, the SLD may be required to cancel these funding commitments and seek 
r e p a p e n t  of any funds disbursed not in accordance with such requirements. The SLD, and 
other appropnate authonties (including but not limited to USAC and the FCC), may pursue 
enforcement actions and other means of  recourse to collect erroneously disbursed funds. The 
timing of payment of invoices may also be affected by the availability of funds based on the 
amount of funds collected from contnbuting telecommunications companies. 

Thank you for your patience dunng the appeals process 

Schools and Libranes Division 
Universal Senice  Administrative Company 

Enclosures 

Sox 125. Correspondence Lnil 80 Sodin Jefferson Roaa. Wnrppany. he, 07981 
L1zs 1 LS ona ne a1 nit? m dniversa#sewfce org 
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Funding Request Number 895094 Funding Statut: COMMITTED - FULL 

SPIN 143004662 Service Provider Name. Southwestern Bell Telephone Company 

Provider Contract Number: T 

Services Ordered TELCOMM SERVICES 

Earliest Possible Effective Date of Discount 

Contract Expiration Date. 613012003 
Pre-Discount Cost $190,513 56 

Discount Percentage Approved by the SLD: 

Fund Commitment Decision: $127 644 09 

71112002 

67% 

- FRN approved as sunmined 

Funding Request Number. 895095 Funding Status: COMMITTED - FULL 

SPIN 143004789 Service Provider Name' Venzon -Southwest 

Provider Contract Number' T 

Services Ordered TELCOMM SERVICES 

Earliest Possible Effective Date of Discount 

Contract Expiration Date. 6130/2003 
Pre-Discount Cost $15.628 80 

Discount Percentage Approved by the SLD. 

Fund Sommitment DPcls'on' S10.471 30 - FRN approved as submtted 

7/1/2002 

67 % 

Exhhit C 
Page 5 of 6 

~~ -~ ~ ~~~ ~ ~ ~ ~~ ~ ~~~ 
~~ ~~ 

Box 125, Correspondence Unlt, 80 South Jefferson Road, Whippany, NJ. 07981 
Visit us online at hltp liwww UniversalSerVice org 
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USAC Universal Service Administrative Company 
Schools & Libraries Division 

FORM 486 NOTIFICATION LETTER 
(Funding Year 2002: 07/01/2002 - 06/30/2003) 

October 22, 2003 

TEXAS EDUCATION TELECOMMUNICATIONS NETWORK 
Caro l  Willis 
5701 SPRINGDPLE RD 
AUSTIN, TX 78723-3675 

Re: Form 486 Applicat ion Number: 235005 
Appl icant ' s  Farm 486 I d e n t i f i e r :  TETNZ 

This  l e t t e r  i s  t o  n o t i f y  you t h a t  t h e  Schools and L i b r a r i e s  D iv i s ion  (SLD) has received 
and accepted  an FCC Form 486, Receipt  of Serv ice  Confirmation Form, from you. This 
n o t i f i c a t i o n  i s  t o  confirm t h e  information t h a t  you provided.  This  information is being 
shared  wi th  t h e  s e r v i c e  provider  whose SPIN you i d e n t i f i e d  on t h e  a f f e c t e d  Funding Request 
Number(s) (FRN). 

NEXT STEPS 

- Work wi th  your s e r v i c e  provider  t o  e s t a b l i s h  d i scoun t s  (SPI) or reimbursements (BEAR) 
- Invo ice  t h e  SLD - 

- a p p l i c a n t  invoice  i s  BEAR Form f o r  reimbursements 
- s e r v i c e  provider  invoice  i s  SPI  Form f o r  d i scoun t s  

- Pay non-discount p o r t i o n ,  a s  s t a t e d  i n  program r u l e s  
- Maintain ALL documentation, a s  s t a t e d  i n  program r u l e s  

You may be r ece iv ing  t h i s  l e t t e r  t o  r e v i s e  or c o r r e c t  a previous Form 486 N o t i f i c a t i o n  
L e t t e r .  The information contained i n  t h i s  l e t t e r  supersedes any previous  n o t i f i c a t i o n  
you may have rece ived ,  i nc lud ing ,  bu t  no t  l imi t ed  t o ,  a prev ious ly  ad jus ted  Serv ice  
S t a r t  Date or previous ly  reduced funding commitment. 

NOTICE ON SERVICE START DATE 

There may be some s i t u a t i o n s  where one or more Serv ice  S t a r t  Dates a s  r e f l e c t e d  on t h i s  
l e t t e r  have been changed from what you ind ica t ed  on t h e  Form 486. Such changes a r e  made 
by t h e  SLD t o  be i n  compliance with program r u l e s .  You w i l l  know t h a t  a change has been 
made i f  t h e r e  i s  an a s t e r i s k  nex t  t o  t h e  Serv ice  S t a r t  Date. 
Se rv ice  S t a r t  Date, t h i s  change may have t r i g g e r e d  a reduct ion  i n  t h e  funding commitment. 
I t  i s  important  t h a t  you and t h e  s e r v i c e  provider  both recognize t h a t  t h e  SLD should be 
invoiced  and t h e  SLD may d i r e c t  disbursement of t h e  d iscounts  only on e l i g i b l e ,  approved 
p roduc t s  and/or  s e r v i c e s  a c t u a l l y  de l ive red  and i n s t a l l e d  on o r  a f t e r  t h e  Serv ice  S t a r t  
Date i n d i c a t e d  on t h i s  l e t t e r .  

If t h e  SLD changed t h e  

~ - _ _ _ _ ~ _  - __ 
Box 125 - Correspondence Unit. 80 South Iefferson Road, Whippan>, \ew Jersey. 07981 

Visit us online ai u~uw.sl unwerralservice org 
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TO APPEAL THE SERVICE START D A T E / N N D I N G  COMMITMENT CHANGE DECISION 

If you wish t o  appeal  t h e  Se rv ice  S t a r t  Date  change(s)  and/or  funding commitment 
a d j u s t m e n t ( s )  i nd ica t ed  i n  t h i s  l e t t e r ,  your appeal  must be POSTMARKED within 60 days 
of t h e  above d a t e  on t h i s  l e t t e r .  F a i l u r e  t o  meet t h i s  requirement  w i l l  r e s u l t  i n  
au tomat i c  d i smis sa l  of your appea l .  I n  your l e t t e r  of appea l :  

1. Inc lude  t h e  name, a d d r e s s ,  t e lephone  number, f ax  number, and e-mail  address  ( i f  

2 .  S t a t e  o u t r i g h t  t h a t  your l e t t e r  i s  an appea l .  I d e n t i f y  which FRN Serv ice  S t a r t  Date 

a v a i l a b l e )  f o r  t h e  person who can most r e a d i l y  d i s c u s s  t h i s  appeal  with us .  

change o r  Funding Commitment adjustment  you a r e  appea l ing .  
Your l e t t e r  of 

appea l  must a l s o  inc lude  t h e  r e l e v a n t  Funding Request Number(s), t h e  Bi l led  E n t i t y  
Name, t h e  Form 471 Appl ica t ion  Number, and t h e  B i l l e d  E n t i t y  Number from your Form 486. 

3 .  P l e a s e  keep your l e t t e r  t o  t h e  p o i n t ,  and provide documentation t o  support  your appea l .  
Be s u r e  t o  keep copies  of your correspondence and documentation. 

4 .  Provide an au thor ized  s i g n a t u r e  on your  l e t t e r  of appea l .  

If you a r e  submit t ing your  appea l  on pape r ,  p l ease  send your appea l  t o :  Le t t e r  of Appeal, 
Schools  and L i b r a r i e s  D i v i s i o n ,  Box 125 - Correspondence Un i t ,  80 South Jefferson,,Road, 
Whippany, NJ 07981. Add i t iona l  op t ions  f o r  f i l i n g  an appeal  can be found i n  the  Appeals 
Procedure" posted i n  t h e  Reference Area of t h e  SLD web s i t e  o r  by con tac t ing  the  C l i e n t  
S e r v i c e  Bureau. We encourage t h e  use  of e i t h e r  t h e  e-mail  o r  f a x  f i l i n g  opt ions .  

While we encourage you t o  r e so lve  your appea l  with t h e  SLD f i r s t ,  you have t h e  opt ion 
of f i l i n g  an appeal  d i r e c t l y  w i t h  t h e  Federa l  Communications Commission (FCC). You 
should  r e f e r  t o  CC Docket No. 02-6 on t h e  f i r s t  page of your appea l  t o  t h e  FCC. Your 
appea l  must be POSTMARKED wi th in  60 days of t h e  above d a t e  on t h i s  l e t t e r .  Fa i lu re  t o  
meet t h i s  requirement w i l l  r e s u l t  i n  automatic  d i s m i s s a l  of your appea l .  If you a r e  
submi t t i ng  your appeal  v i a  United S t a t e s  Pos t a l  Se rv ice ,  send t o :  FCC, Off ice  of t h e  
S e c r e t a r y ,  445 12th S t r e e t  SW, Washington, DC 20554. Fur ther  in format ion  and opt ions  
f o r  f i l i n g  an appeal d i r e c t l y  w i t h  t h e  FCC can be found i n  t h e  "Appeals Procedure" 
pos t ed  i n  t h e  Reference Area of t h e  SLD web s i t e  o r  by con tac t ing  t h e  C l i e n t  Serv ice  
Bureau. We s t rong ly  recommend t h a t  you u s e  e i t h e r  t h e  e-mail  o r  fax  f i l i n g  opt ions .  

NOTICE ON RULES AND FUNDS A V A I L A B I L I T Y  

App l i can t s '  r e c e i p t  of funding commitments i s  cont ingent  on t h e i r  compliance with a l l  
s t a t u t o r y ,  r egu la to ry ,  and procedura l  requirements of the  Schools and L i b r a r i e s  Universal  
S e r v i c e  Support Mechanism. Applicants  who have rece ived  funding commitments continue 
t o  be s u b j e c t  t o  a u d i t s  and o t h e r  reviews t h a t  t h e  SLD and/or  t h e  FCC may undertake 
p e r i o d i c a l l y  t o  assure  t h a t  funds t h a t  have been committed a r e  being used i n  accordance 
w i t h  a l l  such requirements .  The SLD may be requi red  t o  reduce o r  cancel  funding 
commitments t h a t  were n o t  i s sued  i n  accordance w i t h  such requirements ,  whether due 
t o  a c t i o n  o r  i n a c t i o n ,  i nc lud ing  but  n o t  l imi t ed  t o  t h a t  by t h e  SLD, t h e  app l i can t ,  o r  
t h e  s e r v i c e  p rov ide r .  The SLD, and o t h e r  appropr i a t e  a u t h o r i t i e s  ( inc lud ing  but  n o t  
l i m i t e d  t o  USAC and t h e  F C C ) ,  mav Dursue enforcement a c t i o n s  and o t h e r  means of recourse  

I n d i c a t e  t h e  r e l evan t  
- f u n d i n g  year  and t h e  d a t e  of t h i s  Form 486 N o t i f i c a t i o n  L e t t e r .  

t o  c o l l e c t  erroneously d isbursed ' fbnds .  
a f f e c t e d  by t h e  a v a i l a b i l i t y  of funds based on t h e  amount of funds c o l l e c t e d  from 

The t iming of payment of invoices  may a l s o  be 

c o n t r i b u t i n g  telecommunications companies 
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A G U I D E  TO THE FORM 486 NOTIFICATION LETTER FUNDING COMMITMENT REPORT 

A r e p o r t  f o r  each F R N  f o r  which You have n o t i f i e d  u s  of a Se rv ice  S t a r t  Date is  a t t ached  
t o  t h i s  l e t t e r .  We a r e  provid ing  t h e  fol lowing d e f i n i t i o n s  f o r  t h e  i tems  i n  t h a t  r e p o r t .  

Funding Request Number (FRN): A Funding Request Number i s  ass igned  by t h e  SLD t o  each 
Block 5 of your Form 471 once an a p p l i c a t i o n  has been processed.  This number i s  used 
t o  r e p o r t  t o  a p p l i c a n t s  and s e r v i c e  p rov ide r s  t h e  s t a t u s  of i n d i v i d u a l  d i scount  funding 
r e q u e s t s  submit ted on a Form 471. 

Form 471 Appl ica t ion  Number: A unique i d e n t i f i e r  ass igned t o  a Form 471 app l i ca t ion  by 
t h e  SLD. 

Se rv ice  Provider  Name: The name of t h e  s e r v i c e  provider  t h a t  you i d e n t i f i e d  as  providing 
t h e  s e r v i c e  included i n  t h i s  FRN. 

S e r v i c e  Provider  I d e n t i f i c a t i o n  Number: The unique number ass igned  by USAC t o  the  
s e r v i c e  provider  you i d e n t i f i e d  as  provid ing  t h e  s e r v i c e  inc luded  i n  t h i s  FRN. 

B i l l i n g  Account Number: The account number t h a t  you have e s t a b l i s h e d  wi th  your s e r v i c e  
p r o v i d e r  f o r  b i l l i n g  purposes .  This w i l l  be p re sen t  only i f  a B i l l i n g  Account Number 
was provided on t h e  Form 471. 

S e r v i c e  S t a r t  Date: The Serv ice  S t a r t  Date (SSD) as ind ica t ed  on t h e  Form 486. I f  
t h i s  d a t e  i s  marked with an a s t e r i s k ,  it was changed by t h e  SLD t o  be i n  compliance 
wi th  program r u l e s  and an explana t ion  f o r  t h e  change has been provided .  This d a t e  as 
shown i s  c o n t r o l l i n g  and USAC w i l l  no t  reimburse d i scoun t s  on products  and/or  s e r v i c e s  
d e l i v e r e d  o r  i n s t a l l e d  p r i o r  t o  t h i s  d a t e .  

Se rv ice  S t a r t  Date Change Explanation (SHOWN ONLY IF  RELEVANT): I f  t h e  Serv ice  S t a r t  
Date  i s  marked with an a s t e r i s k ,  t h i s  f i e l d  w i l l  exp la in  why t h e  SLD changed t h e  d a t e .  
One of t h e  following explana t ions  may appear:  

AVSCD: The Serv ice  S t a r t  Date may n o t  be before  t h e  Allowable Vendor Se lec t ion /Cont rac t  
Date (AVSCD) f rom t h e  Form 470 c i t e d  f o r  t h i s  ERN on t h e  Form 471, I f  you ind ica t ed  
an e a r l i e r  SSD on t h e  Form 486, t h e  SLD changed t h e  SSD t o  t h e  AVSCD. 

120-DAY 486 DEADLINE: Forms 486 must be postmarked no l a t e r  than  120 days a f t e r  t h e  
s t a r t  of s e r v i c e s  o r  no l a t e r  than 120 days a f t e r  t h e  d a t e  of t h e  FCDL, whichever i s  
l a t e r .  I f  t h e  Form 486 i s  postmarked a f t e r  t h e  l a t e r  of t hose  two d a t e s ,  the  SLD 
changed t h e  SSD t o  t h e  d a t e  120 days be fo re  t h e  Form 486 postmark d a t e .  That d a t e  
w i l l  become t h e  s t a r t  d a t e  f o r  d i scounted  s e r v i c e s .  You a r e  advised t o  keep proof 
of  t h e  d a t e  of mai l ing of your f o r m ( s ) .  

Adjusted Funding Commitment (SHOWN ONLY I F  RELEVANT): I f  t h e  SLD changed t h e  Serv ice  
S t a r t  Date ,  t h i s  change may have t r i g g e r e d  a reduct ion  i n  t h e  funding commitment. 
This  f i e l d  w i l l  only appear i f  t h e r e  i s  a reduct ion  t o  t h e  funding commitment amount. 
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FORM 486 NOTIFICATION LETTER 
FUNDING COMMITMENT REPORT 

(Funding Year 2002) 

Funding Request Number: 895094 
Form 471 Appl ica t ion  Number: 330978 
Se rv ice  Provider  Name: Southwestern Bell Telephone Company 
S e r v i c e  Provider  I d e n t i f i c a t i o n  Number: 143004662 
B i l l i n a  Account Number: 33133133133000C18 ~~~~ 

Servic;  S t a r t  Date: 06/11/2003* 
S e r v i c e  S t a r t  Date Chanae ExDlanation: 120-DAY 486 DEADLINE -~~ ~ 

Adjusted Funding commitient: '  $10,637.01 

Funding Request Number: 895095 
Form 471 Appl ica t ion  Number: 330978 
Se rv ice  Provider  Name: Verizon - Southwest 
Se rv ice  Provider  I d e n t i f i c a t i o n  Number: 143004789 
B i l l i n a  Account Number: 33133133133000C18 -~~~ 
Servic;  S t a r t  Date: 06/11/2003* 
Se rv ice  S t a r t  Date Change Explanat ion:  120-DAY 486 DEADLINE 
Adjusted Funding Commitment: $872.61 
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IMPORTANT REMINDERS & DEADLINES 

Da te :  October 22. 2003 
Form 486 App No:.235005 
Form 486 App I D :  TETN2 

The fo l lowing  information i s  provided t o  a s s i s t  you throughout  t h e  app l i ca t ion  process .  
We recommend t h a t  you keep it  i n  an e a s i l y  a c c e s s i b l e  l o c a t i o n  and t h a t  you sha re  it 
w i t h  t h e  appropr i a t e  members of your o rgan iza t ion .  

PROGRAM COMPLIANCE - Although t h i s  Form 486 has  been f u l l y  d a t a  e n t e r e d ,  the  SLD w i l l  
con t inue  t o  review t h e  compliance s t a t u s  of t h i s  Form 486, of each e n t i t y  represented ,  
and of each FRN l i s t e d .  I f  t h e  SLD d i scove r s  t h a t  t h e  r epor t ed  C I P A  compliance s t a t u s  
f o r  an e n t i t y  i s  not  v a l i d  or t h a t  a requi red  technology p l an  has  n o t  been approved by 
an SLD c e r t i f i e d  Technology Plan Approver, i nvo ices  f e a t u r i n g  t h e  a f f e c t e d  FRNs w i l l  
n o t  be processed .  

FORM 473 - Invoices  rece ived  by t h e  SLD w i l l  n o t  be pa id  un le s s  t h e  SLD has an FCC 
Form 473, Se rv ice  Provider  Annual C e r t i f i c a t i o n  (SPAC), on f i l e  f o r  t h e  funding year  
a s s o c i a t e d  wi th  the  i n v o i c e .  

I N V O I C E  DEADLINE - Invoices  must be postmarked no l a t e r  than 120 days a f t e r  t h e  l a s t  
d a t e  t o  r e c e i v e  se rv ice  - inc luding  ex tens ions  - or 120 days a f t e r  t h e  d a t e  of t h e  
Form 486 N o t i f i c a t i o n  L e t t e r ,  whichever i s  l a t e r .  Invoices  should n o t  be submitted 
u n t i l  t h e  invoiced products  and/or s e r v i c e s  have been d e l i v e r e d  and b i l l e d ,  and ( f o r  
BEAR Forms) t h e  provider  has been p a i d .  Once e s t a b l i s h e d ,  t h e  s e l e c t e d  invoic ing  
method - Forms 474 ( S P I s )  or Forms 472 (BEARS)  - must  be  used f o r  t h e  e n t i r e  Funding 
Year.  

REVIEW OF I N V O I C E S  FOR COMPLIANCE WITH PROGRAM RULES - Once an invo ice  i s  i n  t h e  SLD 
system, it i s  reviewed - e l e c t r o n i c a l l y  and, i n  some c a s e s ,  manually - f o r  compliance 
wi th  program r u l e s .  This  review may include r eques t s  from our  Program I n t e g r i t y  
Assurance team t o  provide  information i n  suppor t  of t h e  invo ice .  Processing of 
i n v o i c e s  can t ake  up t o  90 days,  although u s u a l l y  l e s s .  

OBLIGATION TO PAY NON-DISCOUNT PORTION - Applicants  a r e  requi red  t o  pay the  non-discount 
p o r t i o n  of t h e  cos t  of t h e  products  and/or  s e r v i c e s .  Se rv ice  providers  a re  r equ i r ed  
t o  b i l l  a p p l i c a n t s  f o r  t h e  non-discount p o r t i o n .  The FCC has s t a t e d  t h a t  r e q u i r i n g  
a p p l i c a n t s  t o  pay t h e i r  share  ensures  e f f i c i e n c y  and a c c o u n t a b i l i t y  i n  t h e  program. 
If you a r e  us ing  a t r a d e - i n  as  p a r t  of your non-discount p o r t i o n ,  p l e a s e  r e f e r  t o  t h e  
SLD web s i t e .  

"FREE" INELIGIBLE SERVICES - Applicants  and s e r v i c e  p rov ide r s  a r e  p roh ib i t ed  from using 
approved,,discounts t o  subs id i ze  i n e l i g i b l e  or unrequested products  and s e r v i c e s .  
s e e  t h e  

RETAIN DOCUMENTATION - Applicants  and s e r v i c e  providers  must r e t a i n  documentation 
i n c l u d i n g ,  b u t  not  l i m i t e d  t o ,  documents showing: 
- compliance w i t h  a l l  a p p l i c a b l e  competi t ive bidding requirements ,  - products  and/or  s e r v i c e s  de l ive red  ( e . g . ,  customer b i l l s  d e t a i l i n g  make, model 

and s e r i a l  number), - r e sources  necessary t o  make e f f e c t i v e  use of E- ra te  d i s c o u n t s ,  inc luding  t h e  
purchase of equipment such as  works ta t ions  n o t  e l i g i b l e  f o r  suppor t ,  - t h e  s p e c i f i c  l oca t ion  of each item of E - ra t e  funded equipment, and - t h e  a p p l i c a n t  has pa id  the  non-discount p o r t i o n .  

These documents m u s t  be r e t a ined  and a v a i l a b l e  f o r  review f o r  f i v e  y e a r s .  

Complete program information i s  posted t o  t h e  Schools and L i b r a r i e s  Div is ion  (SLD) 
web s i t e  a t  www.sl.universalservice.org. Information i s  a l s o  a v a i l a b l e  by contac t ing  
t h e  SLD C l i e n t  Service Bureau by e-mail  a t  question@universalservice.org, by f a x  a t  
1-888-276-8736, o r  by phone a t  1-888-203-8100. 

P l ease  r e f e r  t o  t h e  SLD web s i t e  f o r  complete information.  

Please 
Free Services  Advisory" posted i n  t h e  Reference Area of t h e  SLD web s i t e .  

http://www.sl.universalservice.org
mailto:question@universalservice.org
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T E T N  
Texas Education Telecommunications Network 

October 22,2003 

Letter of Appeal 
Schools and Libraries Division 
Box 125 ~ Correspondence Unit 
80 South Jefferson Road 
Whippany, New Jersey 07981 

G.wcr,,.#,><c Ihl.,rcl 

\1111-1 G,\L,>. c<l-cl~,,,r 
10.i. rdi lc .8tq8,~~ \Fc l l i>  

2110 { . LOOJ 

The purpose of this letter IS to appeal the "service start date" listed on Form 486 
Notification Letter dated October 22,2003 for Funding Year 2002, funding request 
numbers 895094 and 895095 (exhibit A). The billed entity name is Texas Education 
Telecommunications Network ("TETN"). Form 471 application number 330978 and 
billed entiry number 194076 

My name is Carol Willis and I am the primary contact to discuss this appeal. The 
following is my contact information: 

Carol Willis 
5701 Spnngdale Road 
Austin, Texas 78723 

(512) 919-5372 (phone) 
(512) 919-5383 (fax) 

carol willis@esc13.txed net 

I am specifically appealing the "senice start date" for both FR"s 895094 and 
895095 As stated on the Form 486 Notification Letter, the service start was denied 
due to the 120-day 486 deadline. I electronically tiled the 486 Form filed on October 
9,2003 which was 27 days following the receipt of the "Appeal Funding Commitment 
Decision Letter" dated September 12, 2003 (exhibit B). 

Background 
The TETN application 330978 for Funding Year 5 underwent an audit by the SLD. 
After completion of the audit, a Funding Commitment Decision Letter was issued on 
May 5, 2003 in which the SLD reduced the funding request by approximately 33% 
(exhibit C). On June 19,2003, I received a telephone call from the SLD auditor, Tom 
Celetano, who informed me that the funding decision had been appealed based upon 
the FCC policies on statewide networks. I was informed that TETN would receive its 
total requested amount and that I would receive a new funding commitment letter. 

I was instructed to wait to receive the appeal funding commitment letter before 
submitting a 486 Form. These instructions were confirmed in the appeal funding 

ht IC \ \  , irct 
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letter dated September 12,2003 which states “applicants should use THIS updated 
information when completing the FCC Forms identified below.” 

Summary 
I am requesting the “service start date” on Form 486 Notification Letter be changed 
from 06/11/2003 to 07/01/2002 based upon the fact that the Form 486 was filed in a 
timely manner. If you have any questions concerning the new funding commitment 
letter, please contact Tom Celentano at (973) 884-85 17. Please call me if I can clanfy 
information concerning this letter of appeal 

Thank you for your consideration in this matter. 

Sincerely, 

Carol Willis, Manager 
Texas Education Telecommunications Network 
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---* 
Universal Service Administrative Company ‘JSAC\. Schools & Libraries Diiisior~ 

Administrator’s Decision on Appeal - Funding Year 2002-2003 

March 30,2004 

Carol Willis 
Texas Education Telecommunications Network 
5701 Springdale Road 
Austin. TX 78723 

Re. Billed Entity Number. 194076 
471 Application Number. 330978 
Funding Request Nuniber(s) 895094,895095 
Your Correspondence Dated: October 22, 2003 

.4fter thorouzh review and in\‘estigation of all relevant facts, the Schools and Libranes 
Division (“SLD”) of the Uni\ ersal Sen ice Administrative Company (“USAC”) has made 
its decision in regard to your appeal of SLD’s Year 2002 Form 486 Notification Letter 
for the Application Number indicated abo\e. This letter explains the basis of SLD’s 
decision The date of this letter begins the 60-day time period for appealing this decision 
to the Federal Communications Comniission (“FCC”). If your letter of appeal included 
more than one Application Number, please note that for each application for which an 
appeal is submitted, a separate letter is sent 

Funding Request Number 
Decision oil Appeal. 
Explanation 

895094 and 895095 
Denied in full 

The appeal letter subiiiitted points out that this application had previously had the 
Cundi:ig somni::mxt 1iliC:ilit apps.:lrG. SinSc tliz JppehI i i a s  grz:i:ed, a :lev; 
FCDL was issued to the entity This new FCDL is dated 09/12/2003 and was 
included with the appeal letter In your letter, you agree that the Form 486 was 
submitted on 10/09/2003 You are pointing out that 10109103 is within 120 days 
of the revised FCDL date of 09/12/2003. Texas Education Telecommunications 
Network is appealing to ha\ e the Sennice Start Date returned to 07/01/2002, as 
stated on the Form 486. 

After thorough review and investigation of all relevant facts, the SLD determined 
that Texas Education Telecommunications Network should have filed their Form 
486 for this funding request within 120 days calculated from either the date of 
their original Funding Commitment Decision Letter or the Service Start Date as 

Box 125 -Correspondence Uni t ,  SO South Jefferson Road, Mhippany, New Jersey 07981 
Vis11 us online a1 h f f p / ~ s l u n i v e r s a l s e r v i c e o r g  
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indicated on the Form 486, whichever is later. The original Funding Commitment 
Decision Letter did commit funds. The FRNs on the onginal Funding 
Commitment Decision Letter were reduced, not denied. The applicant must file a 
Form 486 for these services within the established 120-day deadline. It i s  true 
that the Appeal Funding Commitment Decision Letter was dated 09/12/2003 and 
the Form 486 was sent in on 10/09/2003. However, the applicant should have 
already filed a Form 486 for the services that were already approved in the 
onginal Funding Commitment Decision Letter. Consequently, the appeal is 
denied 

Your Fomi 486 must have been received or postmarked no later than 120 days 
after the date of your Funding Commitment Decision Letter or no later than 120 
days after the Service Start Date reported on your Form 486, whichever is later. 
The date of your original Funding Commitment Decision Letter for FCC Form 
471 # 330978 was May 5,2003 The Service Start Date reported on your FCC 
Form 466 was 7iG112002. Tine postmark date of your FCC Fomi 486 was 
10109R003. Since your FCC Form 486 was postmarked more than 120 days after 
your S e n w e  Start Date or the date of your Funding Commitment Decision Letter, 
whichever is later, the SLD has revised your Senice Start Date to the date 120 
days before your FCC Form 486 postmark date. The SLD does not have the 
authonty to \valve the Form 486 filing deadline, consequently your appeal is 
denied. 

FCC rules provide that FCC Form 486 certifications must be provided to the 
Administrator in accordance \vith existing program guidelines established by the 
Adnlinistrator See 47 C.F R. $ 53.520(g) Existing program guidelines are 
explained in the Funding Commitment Decision letter. Your Funding Year 2002 
Funding Commitment Decision letter notified you that the “Form 486 must be 
postmarked no later than 120 days after the Senrice Start Date featured on the 
Form 486 or no later than 120 days after the date of the Funding Cominitment 
Decision Letter, n,hichever 1s later. If the Fomi 486 is postmarked after the later 
of those two dates, the date 120 days before the Fomi 486 postmark date will 
become the start date for discounted services.” See Funding Commitment 
Decision Letter (Funding Year 2002. 07/01/2002 - 06/30/2003), page 2 Since 
yoiir FCC Fcrni 486 \I as postmarked more than 120 days after the Service Start 
Date you indicated on your FCC Fom1486, the SLD has modified your service 
start date 

If you believe there is a basis for further examination of your application, you may file an 
appeal with the Federal Communications Commission (FCC) You should refer to CC 
Docket No. 02-6 on the first page of your appeal to the FCC. Your appeal must be 
received or postmarked \vithin 60 days of the above date on this letter Failure to meet this 
requirement will result in automatic dismissal of your appeal. If you are submitting your 
appeal via United States Postal Senice,  send to: FCC, Office of the Secretary, 445 12Ih 
Street SW, Washington, DC 20554. Further information and options for filing an appeal 
directly \vith the FCC can be found in the “Appeals Procedure” posted in the Reference 

Box 125 -Correspondence Unit, SO South Jefferson Rood, Whippany, New Jersey 0798 I 
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Area of the SLD web site or by contacting the Client Service Bureau. We strongly 
recommend that you use the electronic filing options. 

We thank you for your continued support, patience, and cooperation dunng the appeal 
process. 

Schools and Llbraries Division 
Universal Service Administrative Company 

Box 125 -Correspondence Unit, SO South Jefferson Road, Whippany, New Jersey 07981 
Visit us online at hap //lrmy sf unrversahervice ow 



CERTIFICATE OF SERVICE 

Pursuant to 47 C.F.R. 5 1.47, I hereby certify that I have this day served a copy of the 

foregoing docuinciits by first class mail, postage prepaid, upon all parties to this case as 

designated below 

Univei-sal S e n  ice Administrative Company 
2000 L Streei, N W. 
Suite 200 
Washington, D C. 20036 

Dated at Washington, D.C. ths  24th day of May 2004. 


