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Appendix C

Indiana Performance Metrics

All data included here are taken from the Indiana Carrier-to-Carrier Reports. This table is provided as a reference tool for the convenience of
the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality of the
circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making our
determination. The inclusion of these particular metrics in this 1able does not necessarily mean that we relied on all of these metrics nor that
other metrics may not also be important in our amalysis. Some metrics that we have relied on in the past and may rely on for a future
application were not included here because there was no divta provided for them (usually either because there was no activity, or because the
metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note that for some
metrics during the period provided. there may be changes in the metric definition, or changes in the retail analog applied, making it difficult

to compare the data over time.
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PERFORMANCE METRICS CATAGORIES

Metric Metric
N Metric Name Neza} Metric Name
Pre-Ordering 13 |Order Process % Flow Through
1.1 |Avp'Response Time for ManualLooqulk -up Information Ml 13 %LosaNotIﬂcaﬁonawllMHourof Service Order Completion
1.2 JAcc of Actual LMU Info Provided for DSL Orders MI 13.1 JAvera ggmn_ggtommmmmmum
4 [OSS interiace Availabllity | Mi & {% Missing FOCs
Bllling Provisioning
14 |BHiing Accuracy 27  |Mean insteRation Interval - POTS
18 %Accumto&ConpleteFonnaﬂedMoc‘nNzodBﬂb 28 %ImhlaﬂomCamletodwﬂnCmtomarReqmslodDueDale
18  [% Usage Records Transmitled Comectly 29 |% SBC/Ameritech Caused Missed Due Dates
17 IBIHngConplom ! | 35  |% Trouble Reports win 30 Days of Inatal
19__|Dally Usage Feed Timeliness 43__|Avg instaliation inierval - Design - Resold Specials
Ordering i 44 cmmdwmcwnoq - Design - Resold
8§ |% FOCs Retumned w/in x Bus Hrs - Emshbnaq 45 antdhenhissdeiniodibt.
2.1 J%wmcoummnmoqummymwm 46 9 Trouble Reports win 30 Days of Installation - Design - Resold
S Rt g i
5 |% : £6__|Avp inetallation Intervel _
10 |% Rejects Retumed w/in x Hour : 55.2 F_ﬂ instalation interval for Loop with LNP
10.1  {% Mechanized Rejects Retumed w/in 1 Hpur of Receipt of Order 56  |% Instalis Cmpitd w/in Cust Req DD

10.2

56.1 [% (UNE) instafis Cmptd win Cust Rastd DD

% Manual Rejects Received By & Retumed win 5 Hrs
% Manuai Re Received w/in 5 Hre
% of Jeopardy Notices !

1
141

na2
12

% Instaliation Trble Ry

Mean Time to Retum Mechanized 11a.1_|CHC/FDT LNP w Loop Provisioning Interva
Mean Time to Retum Manual Rejects Received
Interiace (Hrs are via an 115  [% of SBC/Amesitech Caused Delayed Coordinated Cutovers

wiin 30 Days (1-30) Inet

114 Promature Disconnects {(Coordinated Culovers)

Moan Time to mmmmmmmmm
Manual Process (Hrs)

Accuracy
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PERFORMANCE METRICS CATAGORIES

Metric Metrie etric N
Number Metric Name  Number M ame
115.1 _[% Provisioning Trouble Reports OS/DA
% Loop Acceptance Tastlng (LAT) Completed on the Due Date - Dirsctory Assistance Avg S of Answer (Sec
IN1 | nSL Loops wiout Line Sharing 80 i 0 Speed (Sec)
M3 |Coordination Conversions Started win { Hour of Scheduled Time 82 [Operator Services Speed of Answer (Sec)
Maintenance 112 % Directory Assistance Database Accuracy for Manua! Updates
% of Elecironic Updates that Flow Through the Update Process

37 |Trouble Report Rate 113 wiout Manual Intervention

37.1_ [Trouble Report Rate Net of Install & Repeat Reports Collocstion
38 _ [|% Missed Repair Commitments 70 [% Trunk BWGAMM
39 |Rcpt to Clear Duration 70.2_|% of Trunk Blockage (Trunk Grmps)—SBClAmerllach

% Instaliations Completed w/in Customer Requested Due Dales-

40 %OutOiS:arvloo(OOS)<24Hrs 73 ints tion Trunks__
41 % Repeat Reporis 78 ___|Average Interconnection Trunk Instaliation Interval
53 % Repeat Reports - Design - Resold Specials 107__|% Missed Collocation Due Dales
54 Fallure Fraquency - Design - Resold Specials 108 |Avg Delay Days lor SBC/Ameritech Missad Duse Dates

54.1 |Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials 109 |% of Requests Processed w/in the Established Timelines
€5 _{Trouble Report Rate Mi 4 |Avg Time to Provide a Collocation Arrangement - Physical

65.1 |Trb Report Rate Net of Instaliation & Repeal Reports Miscellaneous

66 % Missed ﬁepair Commilments - UNE 96 % Pre-Mature Disconnects for LNP Orders
67 |Mean Time to Restore Ml 14 :Glb?m:‘m Notfcins Rtmd w/in "X Hrs of Cmpition of Mntnce
69 % Hepeat_ﬁﬁpons MI 15 |Change Management
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' INDIANA PERFORMANCE METRIC DATA

Metric Metrie Mareh April May June July Netes

Number Name cLEC] sBC | cLEC]| sBC | CLECT sBC | CLEC]| sBC | CLEC] SBC
Pre-Ordering

1.1 - 81 |Avg Response Time for Manual Loop Mnkcrup Information i) 0.51 0.94 0.89 1.02 0.90 1.61 090 1 095 0.72

2. 01 [PLcouricy of Actual LMU Tnfo Provided for DSL Orders 00% | wa | va ) va | wa | va | va | va | va | na

100% | 100% | n/a n/a na wa nfa n/a na n/a

2-34 [o NPT 98.92% | 95.00% | 98.89% | 95.00% | 98.58% | 95.00% | 96.91% | 95.00% | 98.20% | 95.00%
2.5 |® Response Received wiin 10 Scc--OSS Interface:- o8.02% | 95.00% | 98.02% | 95.00% | 99.19% | 95.00% | 96.83% | 95.00% | 98.48% | 95.00%
Tel Number Assignment

""‘“"""" Received w/in ”s‘cpss Inerface-Customer [0 et Los oner | 98,619 | 95.00% | 99.24% | 95.00% | 97.08% | 95.00% | 98.87% | 95.00%

RI6dt] s (94615 na |BB89%| n/a |86.29%| n/a [90.48%]95.00%

*R.‘""’.h'."‘ Received wiin 13 Sec--OSS TeHiace—Service | 100 o5 o0t | 99.75% | 95.00% | 99.56% | 95.00% | 98.66% | 95.00% | 99.54% | 95.00%

530 | ® Response Received win 5 Scc-OSS Tnterface-Service | gu cut s ot | 99 43 [ 95.00% | 99.83% | 95.00% | 99.03% | 95.00% | 99.51% | 95.00% | =

intment Scheduling (Due Date el
2-4p [ Response Recoved whn 19 Sec-OSS Inerface Dirateh Ty vt [os oot |99 65% [ 05 00% [ 99.81% | 05.00% | 100% [95.00% 100% [9s.008| =
2-41 |% Responsc Received wiin 25 Sce--0S8S Interface--PIC 0175345 00FF | 96 4% | 95.00% | 98.04% 1 95.00% ] 100% ]95.00%| 100% 195.00%
2.4y [Whesponse Rocd Wi 30 Secps8 Inertaes- it LMU | 78.45%) u5.00m [ 87.63% |05.00% 51.51% 95.00% | 99.08% | 95.00% | 98.35% | 95.00%

na na |63.95%]95.00%]62.88% | 95.00% | 50.53% | 95.00% | 52.49% | 95.00%

100% {95.00%| 100% |95.00%) 100% |95.00%|98.10%}93.00%] 100% |95.00%

"R“'”"’" Received wha  Sec O fneface.Proioc 98.77% | 95.00% | 98.89% | 95.00% | 71.40% | 95.00% | 96.55% | 95.00% | 91.32% | 95.00%

09.14% | 93.00% | 99.44% | 95.00% | 99.47% | 95.00% §99.83% 1 95.00% | 99.69% | 95.00%

% Reu.pume gweived wﬁn l Sec-0OSS [ntuflee-Protncol

99.86%| n/a |99.85%]| wa {99.86%| nfa [99.86%| n/a [99.87%| na

)

4-01 IOSS Interface Availsbility - TCNET 100% }99.50%] n/a na wa na nha na na

5

4-02 |OSS Interface Availability - AEMS ° na n/a wa n/a n/a na n/a n/a na

C4
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! INDIANA PERFORMANCE METRIC DATA

Metric Metric Muarch A May June Fuly oo
| Number Name CLEC| SBC {CLEC] SBC } CLEC) SBC CLEC ._§';C__Cl_*§9..c
4-04 [OSS Interface Avaitablity - EB/TA 99.91% | 99.50% | 99.98% [ 99.50% [ 99.79% | 99.50% | 99.99% | 99.50% | 99.79% | 99.50%
4-05?)33 Interface Availability - EB/TA - GUI 100% |99.50% | 99.97% | 99.50% | 90.80% | 99.50% | 100% ]99.50% | 99.64% | 99.50%
4-06 |OSS Interface Avaitability - ARIS wa | na | na | nva | nva] wa|na| wa]| va] ma
4-07 |0SS Interface Availability - BOP - GUI 100% |v9.50%| 100% |99.50%| 100% [99.50% | 100% [99.50% 100% {99.50%
4-08 [OSS Interfmce Availahilty - Web Verigate 99.83% | 99.50% | 99.57% | 99.50% | 99.93% | 95 s0% | 99.68% | 99.50% | 99.71% | 99.50%
4-09 |OSS Interface Availability -- Web LEX 99.83% | 99.50% | 100% [99.50%] 100% [99.50%]99.92%|99.50%| 100% |99.50%
4-10 |OSS Interface Availability - EDI LSOG 4 l n/a n/a n/a n/a n/a na n/a n/a n/a n/a
4-11 |OSS Intecface Availability — EDI Protocol (Van) 100% |99.50%| 100% [99.50% | ivio [99.50% | 100% [99.50%] 100% |99.50%
4-12 |OSS Interface Availability ~ EDI Protocol (SSL3) 99.98% ] 99.50% | 99.87% | 99.50% | 99.99% | 09.50% | 99.98% [ 99.50% | 100% |99.50%
4-13 [OSS Intesface Availability — EDI Protocol (NDM) 100% |99.50% | 100% [99.50%] 100% |99.50% | 100% [99.50%| 100% 199.50%
4-14 |OSS Interface Availability — Web Toolbar 99.89% | 99.50%) 100% |99.50% | 99.94% | 99.50% | 99.79% [99.50% | 100% |99.50%
4-15 |OSS Interface Availability - ARAF ! 100% |99.50%| 100% |99.50%| 100% |99.50%| 100% |99.50%} 100% |09.50%
4-16 |OSS Interface Availability - EDI Pre-Order 99.86% | 99.50% | 95.07% | 99.50% | 99.95% | 99.50% | 99.44% | 99.50%,| 99759 | 09 50
4-17 |0SS Interface Availability - CORBA Pre-Order 99.84% | 99.50% | 99.07% | 99.50% | 99.95% ] 00.50% | 90.44% | 99.50% | 99.71 .| 99,509
4-18 |OSS Interface Availability — AEMS LSOG 4 n/a n/a na n/a na n/a na na na n/a
Billing
(4-01 [Bilting Accurucy - Resaic Monthly Recurring/ Non-recurring | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.15% | 4.92% | 0.08% | 0.00% | 0.06% |
14-02 g‘iﬂ.';;i:‘““""“‘“" Usage / UbundledLocal 0.00% | 082% | 0.21% | 0.00% | 3.52% | 0.06% | 0.00% | 0.06% | 0.00% | 0.12%
14-03 [Billing Accuracy - Other UNEs 0.12% | 0.00% | 0.00% | 0.00% | 0.95% | 0.00% | 0.79% | 0.00% | 197% | 0.00%
15 -01 % Accurate & Complete Formatied Mechaniapd Bills—EDI  {97.89%(99.00% | 100% (99.00% | 100% [99.00%| 100% [99.00% ) 100% |99.00%
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Number Neme SECT s5C [CiEcT e EC] e [eiEc] see [oEc] e |
'S - 02 |% Accurate & Complete Formatted Mechanized Bills-BDT | 100% [99.00%] 100% [99.00%| 100% 199.00%| 100% [29.00%| t00% |99.00%
16-01 |% Usage Records Transmitted Corvectly 100% |95.00%| 100% [95.00%| 100% |95.00%]99.64%95.00%) 100% 95.00%
17 -02 |Billing Completencss--Lineshare 98.36% | 97.67% | 98.75% | 06.11% | 99.44% | 06.62% | 99 57% | 57.60% | 98.60% | 98.09%
17-03 |Billing Completeness—UNE-P 99.01%]99.16% | 98.33% | 99.07% | 99.06% ] 99.06% | 99.12% | 98.30% | 98.32% | 98.20%
17-04 |Billing Completeneas—Resalc 97.41% | 99.16% | 98.98% | 99.07% | 99.50% | 90.06% | 99.25% | 98.30% | 98.29% | 08.29%
17-08 g_.lwnsiins:.i_gnvﬂ_s: LULT, o971 | 1009 |99.46%|99.07% | 95.08% | 99.06% | 99.87% | 98.30% | 99.86% | 98.20%
18-03 [Billing Timeliness (Wholesale Bill)-Electronic 100% |95.00%| 100% [95.00%| 100% |9s.00%| 100% |95.00%| 100% |9s.00%
18- 04 |Billing Timeliness (Wholesale Bill)-Paper 100% |95.00%] 100% [95.00%| 100% |9s.00%| 100% }95.00%| 100% |9s.00%
19-01 _E__u Usage Feed Timeliness 99.919% | 95.00% | 99.93% | 95.00% | 99.95% | 95.00% | 99.95% | 95.00% | 99.92% { 95.00%

b A

95.00% | 97.91%1 95.00%] 97.11% | 95.00% | 99.17%] 95.00% | 99.86% | 95.00% | ---

95.00% | 98.31%1 95.00% | 98.61% | 95.00% [ 95.31% | 95.00% | 99.97% | 95.00%

94.00%] 100% |94.00%| 100% [94.00%| 100% |94.00%| 100% ] 94.00%

95.00% | 98.53% | 95.00% | 97.75% | 95.00% | 93.69% | 93.00% | 99.28%195.00%

95.00% | 99.379%{ 95.00% | 98.84% | 95.00% | 99.02% | 95.00% | 99.84% | 95.00%

n/a nfa n/a n/a aa na n/a n/a n/a

n/a na na na na nfa na na na

nfa 100% |95.00%| 100% |95.00%| 100% ]95.00% | 100% |95.00%| bcd
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Metric Metric March April May June July Notes
Number Name "CiEc] ssC | cLEc] S8C | Ccrec] sbe [cikC] sBC [CLECT SBC
yq; |©TOCs Retumed S Bus Days - Elec SubReq -Unbundied 1y | g | wa | wa | 100% |9500%) 100% [9500%] nia | na | c
5-12 "’mc"':““"'“.""“""‘m" 7+ TocSubReq-CIA | oc 4o los 00s | 100% |95.00%] 100% |95.00%| 100% |95.00%| t00% |95.00%
5-13 *mésk;wmm““mk""'ms“““"'a“_ wva |l va | e | vl on | va | wa ] na | oa | oa
5-14 | 2FOCs “"‘“""" wiin 5 Bus Hrs - Elec SubReq -Man |5 nsq 105,009 | 96.59% | 95.00% | 74.48% | 95.00% | 95.77%195.00% | 99.43% | 95.00%
5-15 ”FOC’ R"“'““’d wind o Hrs - Blec Sub Req - Elec Presd] o, 4o | 05 00% | 98.50% | 95.00% | 91.08% | 95.00% | 96.81% ] 95.00% | 99.90% | 95.00%
5-16 "mcé'“"‘““:"“”'" 24 Clock Hrs - Elec Sub Req - UNE-Plgg 540 [g400% | wa | na | 100% [94.00%| 100% [94.00% | 100% [94.00%] cde
5-17 i* FOC:;Remrn:d o “.48 Clock Hrs - Elec Sib ieq- UNE- n/a n/a n/a n/a n/a n/a na n/a ann na
5.1 |°FOCs ""‘“’““f An 6 Bus (s - Elee SbReq-UNE [ 54 00 | 95.00% | 99.32% | 95.00% | 97.25% | 95.00% | v6.59% | 95.00% | 100% |95.00%
5-19 % FOCs Rletumed wfin 14 Bus Hrs - Elec Sub Req - UNE wa w/a ofa /e n/a wa n/a w/a n/a wa
520 | ® FOCs Returned wiin 6 Bus Firs - Elec Sub Req - Line 100% |95.00%]| 100% {95.00%|99.14%{95.00%| 100% |95.00%| 100% |9s.00%
5.21 | FOCs Retumed w/in 14 Bus Hrs - Elec Sub Req - Line we | nva | wa |l va | ma ] va | va| va] va] e
5.2z |vroCs Remmed win 3 Bus Hry - Eloc b foa-Man | 100% |05.00% 99.21%|95.00% | 100% |95.00% 90.07% | 95.00% | 82.22% 95.00%
523 | % FOCs Rewmed wiin 2 Bus Hrs - Elec SubReq - Elec Presd] 104, |95.00%} 100% [95.00%| 100% |95.00%| 100% [05.00%] 100% [95.00%
| 5-24 % FOCs “;“‘;“‘d "’"“-';B“’ Hirs - Elec Sub Req - Man 100% |95.00% 98.50% | 95.00% | 97.64% | 95.00% | 94.29% | 95.00%| 100% |9500%[ |
5-25 *E::;’:ﬁ;ﬁ“”“’ Hrs “Elec Siib Req - Flec P“’"'fw.zm 95.00% | 99.44% | 95.00% | 98.61% | 95.00% | 96.20% | 95.00% | 100% |95.00%
526 | ocs Retumes win 4§ Clock P - HecSBRe -S| [ s | wa | o | 100% [95.00%| 100% [9500%| wa | wa | ca
5.7 ::‘;"““C'“k"“ ~BlecSubReq-LNP [ "1 1" 00t {95.00%] 100% |95.00%| 100% [95.00%] wa | wa | bea
o . :
5-28 | oCs Retumed in 24 Clock Firs - Elec Sub Req - INP |1 o1 104 00m | 100% [94.00%| 100% [94.00%] 100% [94.00%| 100% [94.00%
5-29 |o O “ - "r':':c'“"‘ rv-ElecSubReq-LNP | 100 {0s00%) no | wa | we | wa | e | ma | na | o | s
5-30 |oTO ':; whn 24 Clock Hrs - Elec SWRea "L | ‘o | wa | wa | wa | wa | va [ wa | wa | wa | wa
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INDIANA PERFORMANCE METRIC DATA

Metric Melrlc March A May ~ Jume July
Namber CLEC] §BC | CLEC| SBC | CLEC] SBC | CLEC]| SBC | CLEC] 8BC
5-31 m’“"’“’““""““ai;“ﬂ;'"‘“s““‘“ Simple] |00 [9s.00%| 100% [95.00%| 100% [95.00%| 100% [95.00%| 100% |95.00%
5-32 "m"‘w win 24 Clock s - Man Sub Rea - 100% [94.00% | 100% [94.00%[83.33%[94.00% | 100% [94.00%| wa | na
5-33 " ...u.« ek Firs - ManiSab Reg - wa | wa | va | na | nva | oa | va | mva | va |
5-34 [P0 _':"'ﬁ““ ock Hrs - Man Sub Req - £0.00% | 95.00% | 100% [9s.00%) 100% [95.00%| 100% {95.00%| 100% 9s.00%
5.35 4';7‘ n 48 Clock Hrs - Man'Sub Req - wa | wa | va | wa [ va ] va ] na| na| mva| nm
P Retumed wAn 24 Clock Firs - Man Sub Fieq - Switch 1 o | we | s | wa | wa | wa | wel| wa | wa
5.3 “““C“"""" MenSbRea-CA | | o [ wa | wva [ [ v | n | na | via | o
5-38 ’ —.: -. ” ﬁ"“ ¥ Hn-MnniSub Req - CIA na na na n/a n/a na n/a n/a na s
5-39 "'ﬁ“z‘c""’" rs - Man Sub Req - UNEP o5 co0r | 95.00% | 100% |95.00%] 100% [95.00%] 100% [95.00%] 100% [95.00%
5-40 T “.Ei“"“"'m”m”'” wva ! nwa | wa | na | va | va| va| va ]| na | na
5-41 T'v gy . lock Hrs - ManSubReq -UNEPL ) | 1y | wa [ wa | va | ma [ ma | v | oa | n
5-4z | Dot Retumed wfin 38 Clock Hrs - Hian SbReq-UNE [ T e | o [ wa | wa | o | wa [ wa | na | na
5-43 _?.W Yin 48 Tlock Fies - Man Sub Req - U ve | na | v [ va || e | wva|on| a]|
5-44 : Retomed W n 24 Clock Hirs - Man ScbReq -Tine 1 oo Tosoom| wa | wa | wa | wa | o | wa | wa | wa
5- 45 ""i" ock Hin-ManSbRea-ine |~ "1 " s [ wa [ wa | wa | wa | v | na | ma
5-46 [¥ ;']f'.“ 7 24 Clock Hes Vi S RS wa [ wa | wa [ wa [ 1008 [95.00%| 100% |95.00%] 100% |9s.00%
5-47 “T' R_ ' #Tlock Hrs - Man Sub Req - LNP wa | wva | wva | va | a | va | na | na | na | na
5-48 _::'._f B\ .' ‘.,...-"- : ,Vr Man'Sab Req - Simple na wa na na n/a n/a na wa n/a n/a
5-49 [ FOCs Retmed win 63 Clock Hn- ManSbReg TP " T 0 e [ e [ v | wa | v | va | v | wa
5-s0 > °" Clock Frs-ManiSb Rea - TN |~ 01— oMo ooa] wa | wa | 100% [s4o0m] we | wa
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INDIANA PERFORMANCE METRIC DATA

Metric Metric ' March A May June Ty 1.~
Number Name CLEC] SBC_| CLEC| SBC | CLEC] SBC | CLEC| SBC | CLEC| SBC
5.5 [PFOCs ';‘“’E LE wTin 48 Clock Hrs - Man SubReq -LNP [~ "1 T o s [ wa [ na | v | wa | va | ma
5-52 |* lu“"“"“'d Wiin 24 Clock Hrs - ManSubReq-TNP | 1" 0 [ e [ wa | wa | wa | wa [ e | wa | wa
5-53 |} IO Retuned wiin 6 Days - Man & Elo Sub Req - 100% |95.00%| 100% |95.00%| 100% |95.00%| 100% {95.00%] 100% |95.00%
5.54 |7 e Retumed wiin 8 D‘”‘}e'i;')" & Elec S Reg- 100% [95.00%] 100% |95.00%| 100% |95.00%| 100% |95.00%| 100% [95.00%
7.1 |® Mechanized Completions Returmed w/in Ok ey OF Work 99.65%| 97.00% | 99.59% | 97.00% | 99.23% | 97.00% | 99.02% | 97.00% | 99.54% | 97.00%
[ 7.1 - 0p [ Mechanized Comp ors Retomed wiin ﬁ. mE Day Of Work{ o 55 o0107.00% [ 99.42% | 97.00% | 98.91% [ 97.00% | 99.35% | 97.00% | 99.74% | 97.00%
[ 7.1-03 [ Mechanized Completions Rerumed w/in One Day OF Workl o0 2107 et | 97.60% ] 97.00% | 99.66% | 97.00% [ 09.05% | 97.00% | 99.17% [ 97.00%
74-04 |0 - "?“i‘_‘d! !C"'“!E megv. ons Rerumed w/in Gnic Day OF Work | g5 400 [ 97.00% | 98.95% [ 97.00% | 97.76% [ 97.00% | 99.47% | 97.00% | 95.85% | 57.00%
9-01 |% Rejects - CLEC Cansed Rejects 171%| va [1623%| e [1478%] v [1430%| na [1481%] wa
9.02 |* R""‘;" - SBC/Ameritech Caused R’“”;‘*"""“"" 020%| wa [022% | na |01%| na {018%]| na |0.14% | na
10-01 | Mechanized Rejects Retumed wiin 1 Hour of Receiptof (00070 Toro0m! wa | we | wa | o | wa | wa | we | wa
10-03 |® Refects Retumed Within 8 Hrs-Manuel Regects Recsived | "1 50 511 o5 00 | 95.88% | 95.00% | 99.35% | 95.00% | 99.78% | 95.00%
10- 04 "‘! "‘j"“’" :'; "‘“““’” ; Within 24 H"‘M‘““'TF*"’ Recetved | v | wa | 100% 195.00%)|90.91% | 95.00%] 100% [os.00%| 100% |95.00
10.1 - of | ® Mechanized Rejects Retumed wiin T Hour of Receiptol | oo lor ol e | wa | we | wa | we | wa | oa | wa
102-01 ;{L‘“‘“’RT"“’“ Recelved Blecuonicaly & Retumed win 3 oc o {2 T 0T e | wa | e | e | oo | e
i0.3 - 01 |% Manual Rejects Received Manually & un‘lmed wiin 5 Hrs | 83.10% | 97.00% | n/a na ) na ns n‘a n/a n/a n/a
10.4 - 01 |% of Orders Given Jeopardy Notices - POTS ) Res - FW na na n/a n/a na na n/a n/a n/a n/a
10.4 - 02 1% of Orders Given Jeopardy Notices - POTﬂ- Res - No FW na n/a na n/a na n/a n/a n/a n/a na
10.4 - 03 |% of Orders Given Jeopardy Notices - POTS . Bus - FW n/a nfa n/a n/a n/a na na n/a n/a n/a
104 - 04 |% of Orders Given Jeopardy Notices - POTS ﬂm - NoFW na na n/a na na na n'a na 'n/a na
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Federal Communications Commission FCC 03-243

INDIANA PERFORMANCE METRIC DATA

Meiric Metric March A May June July Notes
Number Name CLEC| SBC | CLEC] SBC CLEC]| SBC | CLEC| SBC | CLEC| SRC
Mi 13- % Loss Notifications w/in 1 Hour of Servica Order wa a e wa wa wa oa e wa wa
lIB.IPEEEﬂ_.EPEE
MI 13 - |% Loss Notifications w/in 1 Hour of mn_d.na Order n/a /e /a wa w/a na wa a wa o/
It .-. .—
a. ron- Snn._-ui“ wiin 1 Hour of 2_ na na n/a n/a n/a na na wa n/a na
AN LN =

- azs_..s_-.& ine Loss Notifications = Retirmed Widia 99.49% | 97.00% 99.27% | 97.00% | 99.329% | 97.00% { 99.53% | 97.00% | 99.31% | 97.00%

% Mechamzed Lin Loss NotTications zoia& Within I o0 100 | 97.00% | 99.85% 1 97.00% | 99.39% | 97.00% | 99.64% | 97.00% | 98.94% | 97.00%

Day of Wotk Completion : i- DAC
- “ 99.54% ] 97.00% | 98.43% ] 97.00% ] 99.24% | 97.00% | 99.39% | 97.00% } 99.69% | 97.00%

29 n/a 8.75 n/a 15.41 n/a 5.13 n/a 7.04 n/a

2.55 n/a 575 na 2403 na 4.00 n'a 6.62 n/a

333 na 9.18 n/a 3.B% n/a 6.29 na 8.57 n/a

rp——

27-01 [Mean Installation Interva! - POTS - Res - FW (Days) 219 | 283 196 1 256 | 1.75 | 2.62 156 | 2.89 199 | 352
27 - 02 |Mean Installation Interval - POTS - Res - No FW (Days) 019 | 094 | 019 | 091 | 021 { 096 | 017 | 093 | 017 | 088
27 - 03 |Mean Installation Interval - POTS - Bus - FW (Days) 247 | 275 | 276 | 257 | 2716 | 258 | 300 | 256 | 364 | 294
27 - 04 |Mean Instaliation Intervai - POTS - Bus - Np FW (Days) 012 | 066 | 0.14 | 067 | 022 | 066 | 037 | 065 | 028 | 059
27 -05 [Mean Installation [nterval - UNE-P - Res - FW (Days) 1.80 | 2.83 140 | 256 | 282 | 262 282 | 289 137 is2

27-06 |Mean Instailation Interval - UNE-P - Res - No FW (Days) 044 | 094 | 045 | 091 030 | 096 034 | 093 0.27 0.88

27 -07 |Mean Installation Interval - UNE-P - Bus - FW (Days) 200 | 275 2.18 257 241 2.58 2.27 256 | 280 2.94

27-08 [Mean Instaliation lnterval - UNE-P - Bus - Ho FW (Days) 038 | 066 | 038 0.67 027 | 066 | 026 | 0.65 020 | 059

27 - 09 |Mean Installztion Interval - POTS - CIA Cehtrex - FW (Days)] 000 | 242 | 000 | 231 000 | 240 | 000 | 2.09 n/a 246

27-10 MN:.,_.;E_...S Interval - POTS - CIA Centrex -NoFW - | 300 | 400 | 000 | 400 | 067 | 400 | 000 | 400 | 000 | 400




Federal Communications Commission

FCC 03-243

INDIANA PRRFORMANCE METRIC DATA

Metric Metric March pril_ May June _July Notes
Numher Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC
2-0t 2" “‘fc"'f’l:v”‘*“cmiwm 99.71%97.56% | 99.92% | 97.93% | 99.30% 197 .86% | 99.91% | 98.37% | 99.68% | 97.01%
2%-02 ' et npleted win Customet Réquested Due |7 1V 97 00| 97.03% | 97.00% [ 97.50% | 97.00% | 96.52% | 97.00% | 97.720 | 97.00%
28-q3 [ Ineraations Completes w/in m}‘“"'m 100% |97.61% | 95.43%|97.84%| 100% |97.58%| 100% |98.73% ) 94.44% ] 08.20%
28 - 04 ':  POTS . Bu _“ﬁ“mw 96.54% | 97.00% { 97.09% | 97.00% | 92.86% | 97.00% | 95.95% | 97.00% | 98.70% | 97.00%
28-05 | pletod wiin Custommer Requested Due | o9 10| 97.56% | 99.83% | 97.93% | 99.28% | 97.86% | 99.61% | 98.37% [ 99.40% | 97.01%
2806 | 170 o e Customer Requested Due [ o0 41 4 197 009 | 99.33% [ 97.00% | 99.64%| 97.00% | 99.51% | 97.00% | 99.34% [ 57.00%
[ 28-07 gy e o Customer Requested Due | oo o 107 1 Vo7 030 | 07.84% [ 98.59% [ 97.58% | 1008 [98.73% | 08.75% | 98.20%
28 - 08 ' " "_ > Customer Requested Due o e [ o7 00m | 97.71% | 97.00% | 95.82% | 97.00% | 97.79% | 97.00% | 08. 38 | 97.00%
28-09 '_"_":;::'r'fw“““‘""’ﬁ"“'““"'_ﬁ'c 0005 foR 119 ) 0oy f9r 15%f w00% |oR 92w 000% (99.60%) i foBETH| |
| 28- 10 :“‘“;g:‘;ﬁ“:ﬁ;:g":“‘;’::‘“" Reguested Due s Yacanes { oo [os oo | 1o os.00.] 1005 [95.00% ] 100% {9s.00% acde
28-11 %"’f':_"“:"m whn Customer Requeseed e Due -0 b0 1 wa | i | 100% [os.00% | 100% J95.00%| 100% |93.00% - ede
29 - 04 :&"C"""‘""""C""“"’ Mrssod P Bates - OUS Res- 1 g | aags Loma | 183w | 01 | 1939 | 0.08% | 1.47% | 0.30% | 267%
2902 [ So-rAmentech Caused Missed Duc Der - FOTS -Ret~ | 6 b | 3.00% | 0.00% | 3.00% | 0.03% | 3.00% | 0.00% | 300% | 0.04% | 3.00%
290 | SBC/Ameritech Caused Misscd Due Dates - POTS -Bus - ' oo T2 19 [ 4.35% | 221% | 0.00% | 2.19% [ 0.00% | 1.24% | 4.55% | 1.64%
[ 20-04 :Sw“mm“’ Missed Due Dares - POTS - Bus- | ¢ o T3 00w | 0.00% | 3.00% | 0.00% | 3.00% | 0.00% | 3.00% | 0.00% | 3.00%
[ 2905 | SBCTAmeritech Caused Missed Duc Dates - UNEP-Res {0 0 15 10 [ 0.15% | 1839 § 0.62% | 1.93% [ 0279 | 1.47% [ 0.60% | 2678
| 2906 s“"“ﬁ”"‘c‘“""’”i’“n""""’ -UNEP-Res 10 51 | 3.00% | 0.02% | 3.00% | 0.03% | 3.00% | 0.03% [ 3.00% | 0.04% | 3.00%
[ 20-07 |® 5B Ameriech Causcd Missed Due Daibs - UNEP B 1, Lt T T T 10w | 000w | 124% ) 1.19% | 1.60%
9-08 | SBCTAmeritoch Caused Misscd Due Datts - UNEP - Bus { o 0Ty 0 10.06% | 2.00% | 0.15% | 2.00% | 0.20% | 3.00% | 0.26% | 3.00%
35-01 |% Trouble Reports whin 30 Days of Install - POTS - Res - FW| 3.25% | 9.10% | 3.95% | 9.04% | 3.93% | 1067% | 3.16% [ 10.45% | s.68% | 12.63%
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Federal Commuanications Commission

INDIANA PERFORMANCE METRIC DATA

™ Metric Za.._a March May June July
Number CLEC]| sBC | CLEC| SBC | CLEC| 8BC | CLEC| SBC [CLEC] SBC
55.2- »6......-?..._.”._._!15519_.21 POT-Loop | u U [ vn [ wa [ wa [ na | oa | a | wa | wa
>...u 1HJ ” ....l.__._g- nironﬂln_%ﬂgﬂg na n/a na na , nfa nfa na n/a n/a n/a
1 [ wnalls Conphe st Req DD-UNE-2 Wire Ansiog (- |50 105 00%]99.70% | 95.00%| 100% {95.00%] 100% [95.00%]99.38%[95.00%
. _§§>§ 100% [95.00%] 100% |9s.00%| 100% j9s00%| wa | wa | 100% |9s.00%
. " .: ¢ Req] E-1Wirc Amslog | na na wa n/a wa na n/a a/a na
1 % Insualls C -UNE-Digial (1-10-3 {000, 9s.00% | 100% [93.00%| 100% |95.00% | 98.44%}95.00% | 96.15% | 95.00%
a____. un.._s_a wiin Cust Rey DD-UNE-DAT Loop 100% [9s.00% | 1009 {95.00%92.11%]95.00% | 4.1 ] 95.00% | 94.52% | 95.00%
56- 10.1 “._.E.__un_ a_.__.”_ “ﬁ_..n_w_“wz DD-UNE-Dédicated wa | wa |l oo | v [ wa | wa | oa | wa| wm | ma
56 - 11 ]% Installs Cmphd w/in Cust Req DD-UNE _.“.H_.. Projecis n/a na na n/a n/a na 100% |95.00%} 100% |935.00%| .
$6- 12.1 a_a.-_lm.%_a wiin Cust Req DD-DSL w/io Line Share- 1oy Toc o | 1009 [os.00% | 100% [os.00m] 100% [os.oom| we | wa
Is6-122 a.j_a.._‘.,ma_‘_ as__.,”m.:xzcu S w/Ne Line Share- Loy g [os wt | 10a |95.00% | 100% 195.00%] 100% |95.00%| 100% [95.00%] . -
56-13 m._._;i_,nas_z_ wiin Cut Req DD-DSTwlane Shanng- |0 oot T 0 Too vam] 100% [9994%] we | nwa | wa | wa
361 - ,q_.... 5 neialls Cmpid win Cust Ra=id DD-Aegregstc " 100g, [95.00% | 99.86% [35.00% [99.13% [ 93.00% | 100% [95.00% 100% {95.00%
o _. H.ﬂ -..a_uaa?nﬁ_maac_vﬁan-s 100% [95.00%( 100% {95.00%| 100% |95.00%] 100% {95.00%| 100% ]95.00%
1% qﬂ.f,._.}. pud wiin Cont Rud DDAggregate | 1y v [ ma [ [ na [ na | ma | v | o | ma
P H ,.11 alls Cropid wiin Cust Rqeid DD'CHC Loo® | 100m | wa | 100% | we | 100% | o | 100% | wa | 100% | wa
:“ ‘..f. _,_4‘ ]”._d mped witn Cuss Reid DDICHC Lo% | 100 |~ e | wa | wa |100% | wa | wa | wa | 100% | wa
3 bu “plpre T i Ca R BT Lo wa | va | va )l va | | wva | e ma|va] a
il e l_ﬂ Cropad whin Cust RassI DDPOT Loop | o0 | nfa | 100% | wa | 100% | wa | o | wa | na | wa
u_m._ . .rp Lzmv _E_.-__u Cmpt wiin Cust Rgstd %rﬁ! na nfa n/a wa n/a n/a na n/a n/a na

|
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Noasber ﬂ” nrunz-.wn CiEe] s9c [CiEc] SBC {CiEc] e nrmm_.._ulm% Notes
56.1 - |% (UNE) Installs Cmpid wiin Cust Rqstd DD-FDT Loop /a na na wa | na nia /a n/a n/a na
uaﬂ.._u ..uo. ...Eﬂmw__is_ Cmptd wiin Cust Rasid DD-ProjectsToop | 1 o [ ne | wa | wa [ va | 0 | na | va | wa
<804 | SBC/Ameritech Caused Missed Duc Dates - UNE-DSL 1 550 | 5 00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.44% | 5.00%
58.08 amwm.>§;§..n§a§=&us§-czm-m.§w 0.00% | 3.97% | 0.08% | 1.94% | 0.00% | 2.01% | 0.00% | 1.40% | 0.12% | 2.36%
58-08 | SO/ Amentech Caused Missed Due Dates - UNE-DST | o 00 | 0779 [ 0.00% | 4.08% | 5.17% | 2.22% | 4.17% | 4.83% [ 3.48% [15.50%
59.01 ._w..__:s__-.a__  Rpts w/in 30 Days (1-30) Inst - 14 0.00% | 1.28% | 0.00% | 0.64% | 0.00% | 1.38% | 0.00% | 120% | wa | 1.40%
59-02 w.:.us__n.__ Snm._._ ._u__n_ w__.n EM__._, 30 Days (1-30) - UNE - we | va |l ova [ wa | wa | va | wa | na | va | wa
5903 | Insallaion Trouble feporis w39 D 0300 f 0.00% | 1.27% | 0.00% | 1.07% | 147% | 1.20% | 208% | 1.09% | 1.23% | 1.22%
59 04 | Inallation Trouble Reports wiin 30 Days 300 of natall |0 o | 6,00% | 7.45% | 6.00% | 3.60% | 6.00% | 3.54% | 6.00% | 4.19% | 6.00%
5905 .a.__. lation Trb Reports Wiin 0 Days (1-30) of nsullaion| ) s 110 11| 3.08% | 9.94% | 433% | 1048% | 3.64% [10.59% ] 473% f10.15%
.06 | 000% | 13.49% | 1.32% | 11.97%| 7.02% | 8.41% | 3.03% | 1081%| 1.96% | 7.89%
-07 0.00% | 7.14% | 0.00% | 5.56% | 0.00% | 0.00% | 0.00% | 0.00% | wa |0.00%
-08 5.75% | 5.88% | 6.78% | 4.93% | 4.69% | 1.30% | 1.23% | 6.02% | 2.42% | 8.73%
™ : . 0.00% | 4.49% | 0.00% | 583% | 0.00% | 2.56% | voom | 526% | wa |1023%
59. 12 | ® Trouble Reports w/in 30 Days (130) of nstallation - UNE | o o 15 174, [ 0.00% | 3.81% | 0.00% | 047% | 0.00% | 7.14% | wa | 5.59%
59-13 a._.mmx!.i?uo_u&.?ua&_i-_g-cﬂm. we | wa | o | va | wa | wa | wa | o | wa | wa
59. 14 | Installation Trouble Reports w/in 30 Days (1-30) of 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | wa {0.00%| b
5915 a_as__-._s Trouble Repors wiin 3 Days (F307 o wa | na |000% | 0.00% | 0.00% | 6.00% | 0.00% | 0.00% | wa [o0.00%
114-01 ﬂE:seau_sS__an (Coordinated Cutovers-FDT-LNP | o oo | 2.00% | 0.00% | 2.00% [s0.00%| 200% ] wa | wa | wa | wa | ¢
114-02 ,Ea Disconnects (Coordinated Cutovers) CHC-LNP o (o T2 o0a | 0.00% | 2 00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 200%
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Meiric Metric March May wne T
Nuraber Name "CiEC| 5BC [ CLEC] §BC | CLEC] SBC | CLEC] SBC |CLEC] SBC
114.1 -01[ 1 LR w7 Loop Provisioning interval -FDT-LNE | 1000 [0 onl™ 100 [o0.00%| 100% {9000%] wa | wa | s | we
11 - 0 HOPDT LRP w isioning [nterval - we | oa | va | e | va | e | va | | aa|
[114.1-03 w/ Loop Provisioning 100% |90.00%[ 100% [90.00%| 100% {90.00%| 100% 90.00%] 100% |90.00%
a1 - 0a[CHC w! Loop Provisioning tnicrval | 100% |90.00%) 100% ]90.00%] 100% [90.00%| 100% |90.00%| 100% }o0.00%
: men 0.00% | 1.00% | 0.00% | t.oo% | ocom|100%| v | va | va | m
. u: 0.00% | 8.00% | 0.00% | 8.00% | 0.00% | 8.00% ] wa | e | va | wa
5 _;.c "1 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 200% | wa | wa | na na
- .: ) e 0 Mi 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00% | n/a na | wa wa
115 - 02 5 9 SPCAAmerioch Canser pusd Cutovess-1 0.00% | 1.00% [ 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00%
:?8.-._.1...”. -,_oﬂaﬁsﬁ..ﬂ&iuum«&oﬁﬂiﬁn% 0.00% | 8.00% | 0.00% | 8.00% | 0.00% | 8.00% | 0.00% | 3.00% | 0.00% | £.00%
1S -02 .. :m ]r.....w. tod Cutorvers- | o oo, | 2.00% | 0.00% | 2.00% | 0.00% [ 200s | 0.00% | 2.00% { 0.00% | 2.00%
li15 - 02. ...m?; oﬂ.._.!._,nn.:%ﬂiw!fl tovers- | o 00m | 1.00% | 0.00% | 1.00% | 0.00% { 1.00% | 0.00% | 1.00% | 0.00% | 1.00%
115.1 - 01 [% Provisioning Trouble Reports — FDT 0.00% | 2.00% [ 0.00% | 2.00% | 0.00% [200%{ wa [ va | na | o
115.1 - 02}% Provisioning Trouble Reports - CHC 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% } 2.00% | 0.00% | 2.00%
IN 1 - 01 [ Lovw Accepiance Tesiing (LAT) on D 1 o0, [o0.00m| 100% {90.00%) 100% [90.00%| 100% [s0.00%] 100% [o000m|
M1 3-01 versions Started wiin 1 Hout of Scheduled | yo0m | wa | 100% | na [100m | wa | 100%] wa |100% | wa
Maintenance
37-01 [Trouble Roport Rate - POTS - Res 208 | 203 | 170 | 233 | 202 | 306 [ 196 | 268 | 283 | 384
3702 |Trouble Report Rate - POTS - Bus 059 | 077 | 070 | 076 | 067 | 088 | 083 | 081 | 104 | 1ov
37-03 [Trouble Report Rate - UNE-P Res | 143 | 203 ] 130 ) 233 | 174 | 306 | 161 | 268 | 230 | 334
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Metrie Metric March Al May Juine July Notes
Nemmber Name CiEC| SBC | CLEC] SBC [CLEC] SBC | CLEC] SBC | CLEC] ShC
37-04 |Trouble Report Rate - UNE-P Bus 098 | 077 | 094 { 076 | 108 | 088 | 090 | 081 | 1.82 | 100

37.1.. 01 | Trouble Report Rate Net of Install & Repeal ReportsPOTS- | 2o | 513 1 owr | 227 | 102 | 35 | 102 | 211 | 140 | 48

37.1 - g | ouble Report Rate Nei of _aa_ﬂﬁn.ﬁmm_: TOTS| 048 | 082 | 050 | 030 | 036 | 101 | 076 | 050 | 097 | 118

Trouble Report Rate Net of tnsiall & Repeat Repoiis-UNEP-[ 0071 ) 15 T 094 [ 227 [ 131 | 3as [ oo: | 2 | 163 | a8

37.1 - 04 Mm&.«ﬂ%&ﬂ% Net of Tnsall & Repeai Reporis-UNE-P | 001000 1 053 | 080 | 092 | 101 | oo | =« | 1as | 18

38-01 |% Missed Repair Commitments - POTS - Res - Dispalch 0.74% | 5.63% | 1.40% | 4.60% | 2.39% | $.52% 1 3.14% | ¢ - ~% | 5.35% | 9.83%

38 - 02 |% Missed Repair Commitments - POTS - Res - No Dispatch | 0.00% | 0.52% | 2.33% | 0.66% | 0.00% | 0.65% | 0.00% | 0.«1% } 3.57% | 1.30%

38 - 03 |% Missed Repair Commitments - POTS - Bus - Dispatch 000 | 6.49% | 000% | 6.74% | 0.00% | 7.05% | 9.30% | 7.49% | 12.50% | 8.95%

38-04 |% Missed Repair Commitments - POTS - Bus - No Dinpaich | 0.00% | 2.42% | 25.00% | 2.09% | 0.00% | 1.94% | 0.00% | 1.95% | 0.00% | 1.34% | abede
38-05 }% Missed Repair Commitments - UNE-P Re< - Dispatch | 2.61% | 5.61% | 206% | 460% | 270% | 5529 | 4.48% | 6.69% | 7.01% | 9.83%

38-06 |% Missed Repmr Commuments - UNE-P Res - No Disparch | 0999 | 053 | 0879 | 0.66% | 2.39% | 0.65% | 1.24% | 0.91% | 0.92% | 1.30%

38 - 07 |% Missed Repair Commitments - UNE-P Bus - Dispaich 1M9 | 649F [ 4627 | 6.74% | 2.23% | 7.05% | B.86% | 7.49% | 5.97% | 8.95%

38-08 |% Missod Repsir Commitment. +/NE-P Bus - No Dispatch | 0.00% | 242% | 0.00% | 2.09% | 2.70% | 1.94% | 2.50% | 1.95% | 0.00% | 1.34%

3901 |RoPtt Clear Dumiion-POTS- Res - Dispatch - Affecting | 2020 [ 3513 | 1033 | 4071 | 11,63 | 3780 | 936 | 2844 | 16.27 | 45.36

39.0z [Reptto Clear Duration-POTS. Res - Dispatch - Out of 825 | 1542 | 7274 | 1397 ] 927 | 1707 | 883 | 1685 } 1071 | 26.51

3903 WGF...MERF Clcr Domion POTS: Rea =W Dispatch - Alfecting | 00 1 625 | 061 | 556 | 028 | 429 | 043 | 444 | 186 | 694 | ce
3. 04 |RePt to Clear Duration-POTS- Res - No Qu..in:-ms of 1 145 § 305 | 240 | 308 | 256 | 388 | 195 | 42¢ | 670 | 770

39.05 [roptioClear 5:.....33-?..96..5:..585& 917 {2554 | 1143 | 3032 | 7.6 | 2824 | 1616 | 1994 | 1391 | 39.07

39-06 ” cptto h__Bq_ | Duration-POTS- Bus - Dispatch - Out of 1009 | 1267 | 1293 | 1264 | 700 | 1519 | 740 | 1430 | 1118 | 2.3

39-07 xm n_..msm__ﬂ“ Duration-POTS- Bus - No Didpatch - Aftectiog |~ 10T 300 | 330 | 028 | 378 | 034 | 459 | 026 | 619 |abose
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Metric Metric March My June I
Nember Name EZEC] S8C | CLEC| S8C |CLEC] SBC | CLEC] SBC | CLEC] SBC_
3908 |RCPt to Clcar Duration-POTS- Bus - NoDispesth - Outof | 4 o3 | 54y | 1042 | 292 | 000 | 299 | 571 | 321 | 178 | 559 | abde
1909 |Ret to Clear Duration - UNE-P Res - Dispatch - Affecting | 400 | 3813 | 14.11 | 4071 | 1328 | 37.80 | 11.56 | 28.44 | 2005 | 4536
39-10 [Pt tion - s - Dispaich - Out of 1005 | 1542 | 1072 | 1397 { 1075 | 17.07 | 1L71 | I6.85 | 13.90 | 26.51
3911 |Repito iion - GNE-P Res - No Disphich - 157 | 628 | 157 | 356 | 205 | 420 | 164 | 44 | 107 | 64
39-12 [Pt ration - UNE. Res - No Dispptch -Owtof | 500 | 305 | 320 | 308 | 419 | 388 | 3ss | 42¢ | 372 | 770
[ 3913 |Rept to Clear Duration - UNE-P Bus - Dispstch - Affecting | 1350 | 25.54 | 1397 | 3032 | 1086 | 2826 | 1111 | 1994 | 17.07 | 3007
19- 14 [P ion - UNE-P Bus - Dispaich - ut of 1083 | 1267 | 1035 | 1264 | 1009 | 1500 | 112 | 1430 | 1277 | 23
39 15 [Rcwt to Clear Duration - UNE-F Bus - No Disgeich - o | 2370 | 120 [ 359 | 102 |37 | 125 | aso | 142 ) 69
29 16 |Rept to Clear Duration - UNE-P Bus - No Dispasch - Ovtol | a9 | 31y [ 616 [ 282 | 272 [ 299 | 441 | 321 | 195 | 559
40-01 |% Out OF Service (OOS) < 24 Hrs - POTS - Residence 100% |97.37% | 100% [97.84% | 08.89% | 05.87% | 08.31% [04.92% | 99.18% |93.220
40 - 02 {% Out OF Service (OOS) < 24 Hrs - POTS - Bimsiness 97.229%]97.25% | 100% |96.86%| 100m J9s.50%]| 100% |94.64%]08.56% 02,109
40-03 |% Out Of Service (OOS) < 24 Hrs - UNE-P Res 99.35%] 97.37% [ 99.00m | 97 349 {98 57% | 95.87% | 97 34m {94 928 9847 [ 93.22%
40-04 |% Out Of Service (0OS) < 24 Hrs - UNE-P Bus 98.27%) 97.25% | 98.34% | 96.96% | 99.30% | 95.50% | 981290 [ 04 645 | on 639 | 92.18
41-01 |% Repest Reports - POTS - Res | 221% | 1023%| 5.04% | 10.13%] 3.57% | 10840 4.56% [107a%] 5.54% | 11.09%
41-02 |% Repeat Reports - POTS - Bus s.26% | 9.68% [ 15.22% 1023 6.98% [10.65%| 5.88% [10.13% | 7.94% {10.16%
41-03 |% Repeat Reports - UNE-P Res 6950% | 1023% | 5.60% | 10.13%] 6.38% | 1084%) 5.46% | 10.74% ] 6.97% | 11.49%
41-04 |% Repeat Reportz - UNE-P Bus ! 1.19% | 9.68% | 2.94% | 10.23%] 5.00% | 10,653 2.53% [10.13% | 13.20% | 10.16%
$3-01 |% Repeat Reports - Design - Resold Specials - DDS 0.00% | 6.25% | 0.00% [20.41%] 0.00% { 15.79%| 0.00% | 556% | va [25.00%
33-02 |% Repeat Reports - Design - Resokd Specials - DS! 0.00% | 14.43%) 0.00% | 19.77%] 0.00% | 19.03%] 0.00% | 17.16%] 0.00% |16.53%]
53-03 [% Repeat Reports - Design - Resold Specials - D§3 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 833% | wa [25.00%
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INDIANA PERFORMANCE METRIC DATA

Metric Metric Misceh ) May June ) o
Number Name _ CiEc| seC | CLEC| BC [ CLEC[ SBC | CLEC] SBC | CLEC] SBC

53.04 |% Repeat Reports - Design - Resold Specials - VGPL 0.00% [ 14.29% | 0.00% [21.21% | 0.00% | 11.30% | 0.00% [1048%| wa |[1s.00%( ab
53-05 |% Repeat Reports - Design - Resold Specials - ISDN BRI | 0.00% |25.42% 0.00% |23.33% | 0.00% 121.05%| 0.00% |2055%| na |27.42%
53-06 |% Repeat Reports - Design - Resold Specials-ISDNPRI | 0.00% |11.11%] 0.00% | 3.70% | 0.00% | 0.00% | 000% | 8.00% | wa |2593%
53-07 |% Repeat Reports - Design - UNE Loop & Port - ISDN BRI | 0.00% |16.06% | 0.00% [17.28%| 000% |14.45% | 000% |18.24%| wa [15.73%
5308 |% Repeat Reports - Design - UNE Loop & Port - ISDN PRI | 0.00% | 11.11% | 0.00% | 3.70% | 0.00% | 0.00% | 0.00% | 8.00% | wa [2593%

54-01 |Pailure Prequency - Design - Resold Specials - DDS 000 | 147 | 000 | 160 | 000 | 181 | 000 | 172 | 000 | 192 |abede
5402 |Failure Frequency - Design - Resold Specials|- DS 000 | 237 { 000 | 211 | 000 | 268 | 000 | 284 { 1667 | 3.42 |abede
5403 [Failure Prequency - Design - Resold Specials - DS 000 | 042 | 000 | 008 | 000 | 050 | 000 | 125 | wa | 042

5404 IFliIute Frequency - Design - Resold Specials - VGPL 220 | 040 | 110 | 035 | 000 | 045 | 000 | 045 | 000 | 054

54-05 IFniluu Frequency - Design - Resold Specials- ISDNBRI | 000 | 323 | 000 | 166 | 000 | 426 | 000 | 250 | 000 | 355

354-06 |Failure Frequency - Design - Rosold Speciala-1ISDNPRI | 000 | 060 | 000 | 094 | 000 | 080 | 000 | 087 | 000 | 093

54- 07 [Failure Frequency - Design - UNE Loop & Port - 1SDNBRI | 000 | 159 | 000 | 135 | 000 | 146 | 000 | 136 | wa | 1ss

54.08 [Failure Frequency - Design - UNE Loop & Port - ISDNPRI | 000 | 060 | 000 | 094 | 000 | 080 | 000 | 087 | wa | 093

54.1 - 01 | rouble Report Rate Net of Tnstal & Repeat Rpts-Rescld 000 | 137 | 000 | 113 | 000 | 152 | 000 | 153 | 000 | 144 |abode
54.1 - g2 [[rouble Report Rate Net of nstal & Repeat RotsResold | 000 | 198 | 000 | 162 | 000 | 214 | 000 | 228 | 1667 | 273 |abote
54.1-03 Repont Raic: Net of Instal & Repoat Rpt-Resold 000 | 042 | 000 | 008 | 000 | 050 [ 000 | 115 | wa | 0a

541 - 04 | POUDIE ':,"""" Ratc Net of Instal & Repeat Rpts-Resold 110 | 033 | 110 | 027 | 000 | 043 | 000 | 039 | 000 | 044

54.1 - 03 | Trouble Report Raie Net of Tastal & Repeat Rpts-Rescld 000 | 236 | 000 | 122 | 000 | 337 | 000 | 176 | 000 | 258
54.1 - 06 cpont Rate Net of T cpeat Rpo-Reacld 000 | 044 | 000 | 087 | 000 | 030 | 000 | 070 | 000 | 062
54.1 - g [Touble Repost Rase Net of Inatal & Repeat Rp-UNE Loop | 500 | 116 | 000 | 100 | 000 | 147 | 000 | 102 | wa | 120
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FCC 03-243

' INDIANA PERFORMANCE METRIC DATA

Metric Metric March A May June July Notes
Name ________ [iEc| sec | EiEc] sAC | CLEC] SBC | CLEC] SBC | CLEC] SBC
Trb Report Rate Net of Installation & Repeat Reports - BRI |\ 10 } 94 | o7 [ 000 | 070 | 231 | 13t | 101 | 055 | 120
on & Repedt Reports -1DN | 00 | 236 | 000 | 122 | 000 | 337 | 000 | 176 | wa | 258
°P°" Ras Net of Tnstallaion & Repeai Repors - DS1 | 35 | 158 | 184 | 143 | 185 | 179 | 217 | 183 | 299 | 203
Trb R"P"" Rate Net of Tnstallaion & Repeat Reporis -DST | 000 | 128 | ooo | 162 | 000 | 214 | 000 | 228 | 000 | 273 |abode
Tro Report Rate Net of Fatalaion & Repeat Repor - 000 { 033 [ 000 | 027 | 000 | 043 | 000 | 039 | wa | 0as
Trb Report Rats Net o Tnstaliation & Repeat Reporis- D83 | 000 | 00 | 000 | 008 | 000 | 050 | 000 | 115 | 000 | 031
65.1-15 % Report Rate ot ofTaldon & Repest Repors - Dok we | wa | 000 | 008 | 600 [ 650 [ 000 | 115 | wa | O
65.1-16 oo Report Rate Net of Installation & Repeat Reports - 000 | 002 | 000 | 001 } 000 | 000 | 000 | 000 | 000 | 0.00
66-01 |® Mﬂ, Repair Commitments - UNE - Broadband DSL - | noee | 4 76 | 0.00% | 12.829%| 0.00% | 4.60% | 0.00% | 833% | wa | 275%
6602 | ® Missed Repair Commitments - UNE - Broadband DSL- | | s [ wa | wa | wa | na | o | v | wa | wa
66-03 |% Missed Repair Commitments - UNE - DSL - Line Sharing |33.33% 5.00% | 0.00% | 8.11% | 0.00% | 7.62% | 0.00% | 10.98% | 14.29% | 9.68% | abcde
66- 04 "“’ Repair Commitments - UNE - 2 Wire Analog 88 |} <o 15 ye0q | 6.36% | 5.52% | 3.08% | 5.91% | 7.48% | 6.40% | 7.99% | 7.26%
67-01 lo Resioes - UNE - Broadband DSL - Line 000 | 11.01 | 000 § 2285 [ 000 | 1307 | 000 [ 1520 | wa [ 1049
[ 67-02 T' - -UNE - Broadband DSL-NoLine | " o T e [ wa [ wa [ wa | o | w2 | na | o
67-03 n“’" UNE - DSL Locps (Firs) - Line 2093 | 1486 | 417 | 1466 | 1390 | 1580 | 238 | 1528 | 17.21 | 13.67 | abcge
67- 04 [ean Time to Restors - UNE - DSL Loops (Hs)-NoLine | 394 | 900 | 661 | 900 | 379 | 500 { 624 | 900 | 337 | 900
67-05 M"“ ‘° -UNE-8.0dB Loop without Test | ¢ 33 | 20.14 | 820 | 2024 | 899 | 2059 | 1024 | 17.82 | 1029 | 2.1
67 - 06 "" R“m UNE - BRT Loop with Teat Acceas 856 | 1326 | 8.2 | 3008 | 815 | 1615 | 587 | 1984 | 212 | 2356 | e
67-07 "" to Restore - UNE - ISDN BRI Port (Hrs)- 000 | 959 | 000 [ 1231} oo0o | 839 | 000 | ns2| na | 1203
67-08 ‘°"“‘°“’ UNE -BST Loop with Test Acceas | o 0| 654 | 424 | 804 | 454 | 73 | 669 | 854 | 676 | 723
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Y Meirkc March | A May Tome 2
Nusaber Name Cic] sec |rec| S8C [ CIECT SaC {CLECT SBC TLEC] SBC
67-09 T ~UNE - DST Dedicatsd Transport 000 | 654 | 000 | 808 | 000 | 746 | 000 | 902 | am | 729
[ 67-12 ime to Resiors - UNE - Analog Traak Fort (19 | 000 | 793 | 000 | 570 | om0 | 621 | 000 | 737 | wa | 87
67-14 u. - Reviors - UNE - D3 Dedlcaied Transpor wa | na | 000 | 278 | 000 | 374 | 000 | 414 | wa | 420
| 67-15 |Mean Tine to Restore - UNE - Dack Fiber (Mrs)Dispatch | na | wa | 000 | 278 { ooo | 374 | 000 | 414 | wa | 420
67-16 ‘k m'”“‘ 000 | 176 | 000 } 077 | 000 | 145 | 000 | 190 | na } 267
67-17 [ " . h':' “"‘“‘ﬁ‘""”“‘ wa | va | wa o | on| ] ove]| na] wal ne
[ 67-18 arin :mm l““ Loops () - Line 165 | 205 200 | 218 | 172 ) 19¢| 252 ] 181 | 677 | 298 |abode
67-19 ._;'b -UNE - DSL Loops (His) -NoLine |1 1 | 070 | 500 | 060 | 900 | 038 | 900 | 111 | 900 | bode
67-20 [\ "":“N:‘“ h"E 8.0 dB Loop withint Test inlsaa | v lanfan | a7a | 140 | s00 | 220 | 80 |-
67 - 21 °“ :';“"' UST-BRTLmp ik FestAces TS0 0] jin | eao | ooe | o0 | 218 | 480 | 142 | 528 [acde
672 [ oo Timeto Restore - LR TSN """"““'"" N g | von [ oo | 1o [ ooo | 196 [ 000 | 157 | wa | 276 [0
67-23 [Fn o "“,"‘f;“"‘"l""i"’s'""'"'m""' Aves F g [ Lo [ aas {12 | us | 136 | 193 | 130 | 200 |bode
67-24 Mo me Lo Festor - UNE- DSI "“""“‘m'"""“" 000 | 166 | 000 [ 184 | 000 | 167 | 000 | 185 | wa | 190
‘ 6725 | I Re:lorc UNE - Subtending Cﬂanncl (23B) Va wa o T a a a wa T o
67-71 I to Restore - UNE.- Anaiog Tronkipori (ie-Ne | oot oot - o0 | 17 | om0 | 165 | wa | om0
67-29 “.'“"WE'DS“’EEE“'H Franspor 000 | 080 | wa | va | wa | v | o000 ] 146} na | ma
67-30 {Mean Time to Restore - UNE - Dark Fiber (Hfs}NoDispaich| wa | wa | wa | nia [ wa | wa | 000 ] 146 | na | o
69 -01 |% Repeat Reports - UNE - Broadband DSL - Line Sharing | 0.00% | 6.35% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% [4.17% | na ] o.7%
9 -02 |% Repeat Reports - UNE - Broadband DSL -NoLincSharing] na | na | wn | wa | wa | wa | wa | wa | aa | wa
69-03 |%-Repeat Reports - UNE - DSL Loops - Line:Sharing 0.00% | 1.25% | 0.00% | 0.00% | 0.00% | 6.67% | 0.00% | 3.66% | 14.29% | 4.34% | abcde
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rd Neme | T TR [T Eol!.-u [ SBC | SEC] S Pnhuswun Notes
69-04 |% Ropest Reports - UNE - DSL Loops - No Line Sharing [ 14.29% | 12.00% 7.41% 1 12.00% | 8.70% | 12.00% [ 13.33% [ 12.00%{ 5.33% | 12.00%
69-05 |% Repeat Reports - UNE - 8.0 B Loop Without Test Access | 5.25% | 10:21% 5.09% | 10.36% | 4.57% {1093% | 4.68% | 10.72%| 7.17% | 11.40%
69-06 |% Repeat Reports - UNE - BRI Loop With Test Access 6.25% | 18.10% | 5.88% [ 18.13% | 0.00% [ 15.70% | 0.00% |20.44% | 10.00%] 18.27%
69-07 |% Repeat Reports - UNE- ISDN BRI Port | | 0.00% | 25.42% | 0.00% [23.33% | 0.00% {21.05%] 0.00% |29.55%| nwa |27.42%
69-08 |% Repeat Reports - UNE - DS1 Loop With Test Access 11.90% [ 14.16% | 4.00% {17.65%] 4.00% {17.27% 6.90% { 16.16% | 0.00% | 17.45%
69-09 |% Repeat Reports - UNE - DS1 Dedicaied Transport 000% | 14.43%| 0.00% | 19.77%] 0.00% [19.03%] 0.00% [ 17.16%| wa |i653%
69- 12 |% Repeat Reports - UNE - Anaiog Trunk Ppet 0.00% [ 14.29% | 0.00% [21.21%| 0.00% [11.30% | 0.00% [10.48%{ wa [14.00%
69- 14 |% Repeat Reports - UNE - DS3 Dedicated Fransport 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 8.33% | wa |25.00%
69 - 15 |% Repeat Reportss - UNE - Dark Fiber n/a na | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 8.33% | n/a |25.00%
69- 16 % Repest Reports - UNE - Interconnection Trunks 0.00% | 57.97%| 0.00% | 7.41% | 0.00% | 0.00% } 0.00% | 50.00% | 0.00% | 0.00% | ae
OS/DA !
80-01 |Directory Assistance Avg Speed of Answedl(Sec) sas | 7270 | 704 | 770 { 776 | 770 | 737 | 770 | 723 | 2000
82-01 |Operstor Services Speed of Answer (Sec) 284 | 330 | 455 | 330 | 450 | 330 | 450 | 330 | 449 | 2000
110-01 .-.omcm_u..snn.a_nﬁ?asaggtsﬂza 100% |95.00%] 100% |95.00%] 100% [95.00%| 100% |95.00%| 100% |95.00%
112 0y |* DA Database Accuracy for Manual Updates for Facility- | oo [o7 000 | 100% [97.00%| 100% [97.00%] 100% [97.00% | 100% [97.00%
n3.on |2 e that Flc  the Update 100% |97.00% | 100% |97.00%| 100% |97.00%| 100% |97.00%| 100% |97.00%
Collocation
70-01 % Trenk Blockage-SBC/Amenicch End Offide 1o CLEC End va | va | el wva |l wva | va | ve | va | va | wa
70.02 | rom w_sggiﬁm!&% WCLBCE |5 e 7 00% | 000% | 1.00% | 0.01% | 1.00% | 000% | 1.00% | 0.00% | 1.00%
70.2 - 01 gn§?ﬁ3§ﬁr 000% | na [000%| wa ]035%| oa |000%| wa |036%| na
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N __May Jume July ) Notes
|_SBC

CLEC | [ SBC | CLEC] SBC {CLEC] SBC | CLRC

n/a na | na nfa na n/a na na

na na na na n/a n/a n/ na

n/a n/a n/a n/a n/a n/a na n/a

na na na na na na n/a n/a

100% |95.00%| 100% |o8.00% | ‘T00% |95.00%| 100% J95.00%
100% |95.00%| 100% [9s.00%| 100% [95.00%] 100% |93.00%
na na 1600 { 2000 | n/a n/a a/a na

a 1000 | 2000 000 | 2000 | na n/a n/a n/a b

) na n/a .na n/a n/a n/a n/a 20.00

Avg Interconnection Trunk instaflation Interve] -

78-04 s 1368 | 2000 | 12.36 | 20.00 | 14.50 | 2000 | 1347 | 2000 } 1279 | 2000} <
107 - 01 |% Missed Collocation Due Dates - Caged we | wa | wa | wa |ooom|s0om| wa [ wa | wa | ma
107 - 02 |% Missed Collocation Due Dates - Shared Caged o | va | va | oa | va | va}l | w wa | na
107 - 03 |% Mizsed Collocation Due Dates - Caged Cortmon e | va | va | va| va| va| va|oa| ) e

107 - 04 |% Missed Collocation Due Duics - Cageless 0.00% | 5.00% | 0.00% | 5.00% { 0.00% | 5.00% | 0.00% | 5.00% | na | 5.00% | sbe
107 - 05 a:win&%&iuﬁu-ﬁ-%?&s e | va | va | wa | na | na ]| va| va | wa | na

107 - 06 |% Missed Cotlocation Due Dates - Adjaceni mrﬂ.mms na na na n/a n/a wa s n/a na n/a

107 - 7 |% Missed Collocation Due Daes - Virtual 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | oa | 5.00%

iesad Collocation Due Dutes - Augmenta/io Physical | oo T e T 2T 2T o 00w [ 5.00% | 000% | s00% | wa | 5.00% 5

”
107 - 09 [% Missed Collocation Due Datas - Augments!to Virtual 0.00% | 5.00% | 0.00% | S.00% ] 0.00% | 5.00% | 0.00% | 3.00% | n/a n/a c
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Metric Metric March Jume July Notes
Number Name CLEC] sBC | CLEC[ SBC S8C [Clwcl sBC | GLEC SBC
108 0z | A Y8 Delsy Days for SBCTAmeritcch Missed Dos Daiss - 000 | 600 | 000 | 600 | 000 | 600 | 000 | 600 | wa | 600
: for SE Jtcch Missed Due Dates
108 - 03 |8 Delay Days for SBC/Ameritech Missed Due Dates - e | e | o | o [ va | wa | wa | va | wa | w2
108 - 04 |8 Delay Days for SBC/Ameritech Missed Due Dates - 000 | 600 | 000 | 600 | 000 | 600 | 000 | 600 | wa | 600
109-01 |° .q“'“"m"’d"ﬁ“"‘&""""ﬁi""‘““' e | wa |l wa | va | wva | wa | wa | va | oa | wa
109 - 02 | ® °F Requests Processed whin the Establi melines- | oo 190.00%{ 0.00% [90.00% | 0.00% [9000%{ wa | na | na | na
cqucsts Processed "The Established Timelines -
109-03 [P F win the ! melincs 100% 190.00%| 100% |90.00%| 100% |90.00%| 100% |90.00%| 100% |90.00%| ade
T Reanests Prooes “the Estabhishad TimeTincs -
cquests sed w/in the Established Timelincs 0.00% | 90.00% | 0.00% {90.00%] 100% |90.00%| 100% |90.00%] wa | wa | cd
""‘ T“'" ' '°““)"°'C°i ation Arrangement - Physical 1 0 o1 o Teo00 ) wa | 7400 wa | 000 | na | wa | e | abc
Mlscellaneous
96 - 01 |% Pre-Mature Disconnects for INP Orders - LNP Only oy | 2 | o | 200% | noos | 2007 | 0.00% | 2.00% | 0.00% | 2.00%
96 - 02 % Pre-Mature Disconnccts for LNP Onlers - NP w/§ oop nones | 2ors Lo | 2007 ] 0009 | 2.00% | 0.00% | 2.00% | 0.00% | 2.00%
ﬂ—; - - [0 -
MTT4 - & Cmpliion Notfetn Rivd win X Msor M Ly aoh [ 95,00 | 08.18%  95.00% [96.71% | 95.00% | 84.34% | 95.00% | 97.29% | 95.00%
cki-Resale Manual-Nea Dy
Ml 14- %CmplnonNmfcms Rl.rnd wiin 2 Hrs of Cmplivn of Maince 100% 195.00%| 100% |os.00%! 100% |95.00%| 100% [9s.00m| 100% [9s.00%] &
MI 14 - 1% Cmpltion Notfcins Rtmd w/in °X" Hrs "'C'“::f'm“ 96.72% | 95.00% { 99,529 | 95.00% | 89.24% | 95.00% | 85.04% | 95.00% } 79.91% { 95.00%
ftion of 91.18% | 95 00% | k7.84% | 95.00% [ 95.00% | 95.00% | 90.81% | 95.00% | 99.52% | 95.00%
0 ® Mana me:‘ "'v'“"""’" of 91.00% | 95.00% { 96.81% | 95.00% | 96.77% } 95.00% | 88.05% | 95.00% } 97.26% | 95.00%
ML 14- |% Crpidon Notfcina Rirnd wiin 2 Hrs of Cmphiion of Matncel o [ oc 00g Lo g% | 95.00% | 100% |95.00% | 99.96% | 95.00% | 99.87% | 95.00%
nfa n/a n/a n/a 100% ] 95.00%! n/a n'a n'a n/a ¢
) n/a wa | 100% t9s.00%| 100% 195.00%| 100% [95.00%| nwa |95.00%| bed
MIOEIS— |Ch“ “‘C] “Q ; § ~In tions of New Inletfu:u n/s na n/a na n/a na n/a nfa n/a n/a
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etric Metric March May —
Nwmber Name CLEC] SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC]| SBC
™I 15 - un Manegement - Introductions of New Interfaces e wa n/a i na wa wa wa ...?I "
15 - |Change Managemeat - Retirements of Exiuting Tnerfaces wa | wa | o | wa | wva | va | na | wa | aa | ma
13- [Change Management - o._a_._.onc.a_ sting Interfaces wa | wva !l val wa ] va| va | nva|{ va | na| na
Abbreviations

Notes:

n/a = No Activity.

a = Sample Size under 10 for March.
b = Sampte Size under 10 for April.
¢ = Sample Size under 10 for May.

d = Sample Size under 10 for June.

¢ = Sample Size under 10 for July.
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