Federal Communications Commission FCC 03-243

Appendix D

Ohlo Performance Metrics

All data included here are taken from the Ohio Carrier-to-Carrier Reports. This table is provided as a reference tool for the convenience
of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality of the
circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more than others, in making our
determination. The inclusion of these particilar metrics in this table does not necessarily mean that we relied on all of these metrics nor
that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a future
application were not included here because there was no data provided for them (usually either because there was no activity, or because
the metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note that for
some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied, making it
difficult to compare the data over time. T’E
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PERFORMANCE METRICS CAT. RIES
Metric Metric
N tric Name Numt etric Name
Pre-Ordering 13 |Order Procass % Flow Through
1.1 ><am§§od=83q:3=n_r§£io.€_aﬂ=5=o: Ml 13 *gzgsomFEi;:_IEq&mulsoao_@vrzg
1.2 >oﬂaﬂo<o->n_=n__..=c_:¢ov3<&¢a_oqcm_.§ Ml 13.1 ><mgcoﬁncnﬁ§§ognaﬁoaczo§uz%§
4 SS Interface Avallabliity ” M9 |% Missing FOCs
ling ) Provisioning
1 ng Accuracy B 27 [Mean instalation interval - POTS
Accurate & Complete -..o:dnzonr.@o:ﬂ:_nonm___a 28 Io% instaflations Completed w/in Customer Requested Due Date
sage Records :w..:.:oﬂ_Oo:oqu 29 % SBC/Ameritech Caused Missed Due Dates
Billing Completenass 35 |% Trouble Reports w/in 30 Days of install
Dally Usage Feed Timefiness 43
Ordering 44
5 |% FOCs Retumed win x Bus Hrs - Eleg Sub Req 45 - o Pou TR MR R TR .
% Mechanized Completions Retumed One Day Of Work 46 *gggggig-g.g
% Rejacts 56 __JAvg metaliation Interval
% Rejects Retumed wiin x Hour 55.2 |Avy Instaftation Interval for Loop with LNP
% Mechanized Rejects Retumad w/in 1 Hour of Receipt Orde 56 |% installs Cmpitd w/in Cust Req DD
*Eggimﬂin%i’uf 56.1 |% (UNE) installs Cmpid w/in Cust Rgstd DD
5% Manual Rejects Recelved Manually & Retumed w/in 5 Hrs 50 [% inatallation EFE ::SEP.@
i 114 ggngiosga
114.1_|CHC/FDT LNP w/ Loop Provisigning interval
" tare R 115 |% of SBC/Ameritech Gaused Delayed Coordinated Cutovers
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1
' PERFORMANCE METRICS CAYAGORIES

Metric Meiric
N: Metric Name Number Metric Name
115.1 |% Provisioning Trouble Reports I OS/DA
% Loop Acceptance Testing (LAT) complelad on the Due Date - 80  |Directory Assistance A of Anawer (S6c
N1 DSt Loope wiout Line Sharing pald o (Bec)
Mi 3 |Coordination Conversions Started w/in 1 Hour of Scheduled Time 82 |Operator Services Speed of Answer {Sec)
Maintenance 112 [% Diractory Assistance Database Accuracy for Manual Updales
%ofEloctru#cUpdatosmatHow'lhroughmeUpdatoPmoess
Trouble Report Rate 113 | w/out Menual intervention
371 |Trouble Report Rate Net of instal & Repaat Reporis , Collocation
38 |% Missed Repalr Commitments 70 [% Trunk Blockage-SBC/Ameritech
390 |Rcpt to Clear Duration 70.2 |% of Trunk Blockage (Trunk Gmpa)-SBCIAmﬂom
% Installations Completed w/in Customer ar Requested Due Dates-

40 |% Out Of Service (OOS) < 24 Hrs 73 Interconnection Trunks

41 _ 1% Repeat Reports _ | 78 _|A Interconnection Trunk Installation Interval

53 |%AR t - - Resold 107 |% Missed Collocation Due Dates

54 |Fallure F - Del - Resold Specials 108 |Avg Dela for SBC/Amertiech Missed Due Dates

&4.1 |Trouble FleponmNetoﬂnstal& Repeat Rpis-Resold Specials 108 [% of Requests Processed w/in the Estabiished Timelines
65 |Trouble Report Rate Mi 4 ;AggﬂmetoProvldeaCoﬂocaﬂmkmmm-Hmloal
5.1 |Trb Report Rate Net of Installation & Regeat Reports Miscellaneous

66 |% Missed Repair Commitments - UNE 98  |% Pre-Mature Disconnects for LNP Orders

87 |Mean Time to Restore Mi 14 ?ri: 'b(::?lcﬂk?n Notictns Rtmd w/n "X" Hrs of Cmpition of Mntnce

69 _|% Rapeat Reports M1 15_|Change Management
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" OHIO PERFORMANCE METRIC DATA

Metric Metric March Aprl May — Jume July Notes
Namber Name Cixc] sC [ Ciec] see [Civc] §9¢ |CLECT SBC | CLECT SBC
Pre-Ordering )
1.1 -01 |Avg Response Time for Manual Loop Makg-up Information | 0.59 | 057 | 060 { o050 | 052 | os2 | 048 | 051 | 053 | 07
2. 01 [ceurscy of Actual LMU Tnfo Provided for DEL Grdess 100% | wa | wa | wa | wa | nm | ma]wa | wa| w
2. 0z |Aceumcy of Actual LMU _iov_.ﬂa&ﬁi_mﬁr&‘ wom [to0%| va [ va | oa | na | e | ma | wa | ma
1202 Jerecvonicalry
2-34 q_.a_a._s Received wiin 10 Sec—0SS Inierface~-Address o0 g [oc 000 | 08 98% | 95.00% | 99.11% {95.00% | 97239 | 95.00% | 98 429 | 95.00%
2-35 | Response Received whn 19 Sec—08S Tt 97.96% | 95.00% | 98.14% | 95.00% | 99.41% | 95.00% | 97.12% | 95.00% | 98.28% | 95.00%
2-36 nua..n.s Recsived whin 13 ms.omm __.E#R.n_..ﬁ.ﬁ 97.41% | 95.00% | 98.40% | 95.00% | 99.179 | 95.00% 97.18% | 95.00% | 93.76% | 95.00%
2- .....n_a_._s”__ﬂsn,d_ V0 .mo‘n.bmm_ ace-Customer | o« syl wa [93.31%] na |89.39%] na |8997%| wa [94.00%]9s.00%
2 u.‘.,o...ﬂwn,nmai win 13 Sec—0 _..W_wlmneﬁo 100% [95.00%]99.80%]99.00%]90.87% | 95.00% | 99.91% | 95.00% | 99.30% | 95.00%
2 aunuous_%&%_..u Sec—0SS Inicefice—Service |00 010, ] 95.00% | 09.39%{ 95.00% | 99.79% | 95.00% [ 99.21 % | 95.00% [ 99.31% | 95.00%
2 _ >S Interface-Dispaich o, ¢, & 95 00% | 99.85% | 95.00% 100% [95.00% | 99.93% | 95.00% | 99.87% | 95.00%
2-41 ﬁnn_sao Received wiin 25 Sec—OSS Interface—PIC | 98.94%95.00%99.58%{ 95.00% | 100% }95.00% | 98.17% |95.00% | 99.10% | 05 .00%
242 | PResponse Reod wfin 30 Sec-0SS Inserfac-Aewal LMU ., s Tos 00 [ 57.10% [ 95.00% ] 92.59 | 95.00%] 97.81% | 95.00% | 96.93m | 95.00%
2-43 |PResp Recd whn 60Sec-OSS Interface- wa | wa |72.86%]95.00%63.08%]95.00% ] 59.23% | 95.00% | 53.56% | 95.00%
2-44 [ Resp Heodwhn 15 Jec D08 ‘mertace- 99.34% | 95.00% | 99.12% | 09.00% { 09.52% | 95.00%{ 98.04m | 95.00% | 100% |95.00%
245 |® Response Received whn 4 Sec-OSS T h 98.38% | 95.00% | 98.89% | 95.00% | 72.46% | 95.00% | 96.61% | 95.00% | 91.33% | 95.00%
246 |® Response Reosived wiin 1 Sec-OSS Inieffabe-Protocol o9 ;41 95 0096 | 99730 | 95.00% [ 99.59% | 95.00% | 99.53% [ 95.00% | 99.69% | 95.00%
2-47 | Response aﬂﬁ&d?_ - E...saas_ 90.88%) na |9986%| wa [0987%] wa [9981m| na [99871%| wa
4-01 [OSS Intesface Availability - TCNET 100% |9950%| nwa | wa | na | v | v | v | wa | ma
4-02 _o% Interface Availability - AEMS | wa [ va | na | wa | wa )| wa]l val| val] na
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OHIO PERFORMANCE METRIC DATA

Nemaber Name o e [ee e [oEe | e [cuEc] se [ac] Be ™
4-04 |OSS Interface Availablity - EB/TA 99.91%] 99.50% | 99.98% | 99.50% | 99.79% | 99.50% | 99.99% | 99.50% | 99.79% | 99.50%
4-05 |OSS Interface Availability - ER/TA - GUI1 100% ]99.50% | 99.97%1 99.50% | 99.80% ] 99.50% | 100% 99.50% | 99.64% | 99.50%
4-06 |OSS Interface Availability - ARIS na n'a n/a n/a na n/a na n/a na na
4 -07 0SS Imerface Availability - BOP - GUIL 100% |99.50%| 100% |99.50%| 100% ]99.50%| 100% |99.50%| 100% }99.50%
4-08 iOSS Interface Availability - Web Verigate . 99.83% | 99.50% | 99.57% | 99.50% | 99.93% ] 99.50% | 99.68% | 99.50% 1 99.71%| 99.50%
4-09 |OSS Interface Availability -- Web LEX 99.83%{99.50%| 100% |99.50%] 100% [99.50% |99.92%[99.50% | 100% 99.50%
4-10 |OSS Interface Availability — EDI LSOG 4 na na na na na na n/a n/a n/a n/a
4-tt |OSS Interface Availability — EDI] Protocol (rlan) 100% £99.50%| 100% [99.50%| 100% |99.50%| 100% {99.50%| 100% {99.50%
4 -12 |OSS Inlerface Availability -- EDT Protocol (SSL3) 99.98% 199.50% | 99.87% | 99.50% | 99.99% 1 99.50% | 99.98% 1 99.50% | 100% ]99.50%
4-13 1088 Interface Availability — EDI Protocol (NDM) 100% |99.50%| 100% |99.50%| 100% |99.50%| 100% ]199.30%| 100% |99.50%
4 -14 [OSS Interface Availability — Web Toolbar 99.89% | 99.50%| 100% | 99.50% '99.94% 99.50% | 99.79%199.50% | 100% |99.50%
4 - 15 [OSS Interface Availability ~ ARAF 100% 199.50%] 100% ]199.50%] 100% |99.50%] 100% |99.50%| 100% |99.50%
4-16 ]OSS Interface Availability -- EDI Pre-Order 99.86% } 99.50% | 99.07% | 99.50% 1 99.95% | 99.50% | 99.44% [ 99.50% | 99.75% | 99.50%
4 -17 [OSS Interface Availability - CORBA Pre-Order 99.84% | 99.50% | 99.07% | 99.50%] 99.95% | 99.50% | 99.44% ] 99.50% | 99.71% | 99.350%
4-18 |OSS Interface Availability - AEMS LSOG 4 na na na na n/a n/a na na n/a n/a

Billing '

14 - 01 [Billing Accuracy - Resale Monthly Recurring / Non-recumring | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 4.92% | 0.08% | 0.00% | 0.06%

14-02 Biﬂ:i“lg.:““m’ - Resale Usage / Unbundicd Loca! 0.00% | 0.00% | 0.21% | 0.00% | 3.52% | 0.06% | 0.00% | 0.00% | 0.00% | 0.12%
| 14 - 03 |Billing Accuracy - Other UNEs 0.12% | 0.00% | 0.00% | 0.00% | 0.95% | 0.00% | 0.79% | 0.00% | 1.97% § 0.00%
15-01 [% Accurate & Complete Formatted Mechanized Bilis—EDI 100% [99.00%| 100% |99.00%| 100% |99.00%] 100% [99.00%| 100% }99.00%
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OHIO PERFORMANCYE METRIC DATA

March A

Muny

Jume

July

Metric Meirtc — 3 Notes

Nuaher Name CiEc] seC | CiEc| sBC | CLEC] sbc | CLEC] SBC | CLECT SBC
5 02 |® Accumte & omplete Formatied Mechaized Bills--BDT | 100% |99.00% | 100% [99.00%| 100% 95.00% 100% |50.00%) 100% |99.00%
16-01 |% Usage Records Transmitted Correctly 100% 195.00%| 100% |95.00%) 100% |95.00%|99.97% |95.00%| 100% |95.00%
1702 |Billing Completcness—Lineshare o8.55% | 98.20% | 96.89% | 96.86% | 98.40% | 96.68% | 99.23% | 97.83% | 99.07% | 97.33%
17-03 |Billing Completeness—UNE-P 99.42% 1 98.79% | 99.34% | 99.16% | 99.21 % | 99.07% | 99.52% | 97.20% | 99.19% | 98.46%
:-éﬁ Completeness—Resale 97.73% | 100% |99.15% | 99.16% | 99.57% | 99.07% | 98.60% 97.20% | 99.26% [ 98.46%
17-08 E__m__moﬁ..axs.scnh__Fo._.alwaasw LULT. (o9 63| 100% [97.76%|99.16%|99.15% ] 99.07% | 99.79% | 97.20% | 99.70% | 98.46%
18-03 |Bilting Timetiness (Wholesale Bill)-Electronic T0o% l9s.00m| 100% [95.00%] 100% [95.00%] 100% |95.00%] 100% |9s.00%
18-04 |Billing Timeliness (Wholcsale Bill)-Paper 100% |95.00% | 99.88% | 95.00% | 100% [95.00%| 100% |95.00% | 100% |95.00%
19-01 |Daily Usage Feed Timelincss 99.94% | 95.00%] 99.97% | 95.00% | 99.96% { 95.00% | 99.96% | 95.00% | 99.95% | 95.00%

Ordering
5o | FOCs Rewrmed whn SBus His - Blec SubReq -Man | gp 6115 05.00% | 98.47% | 95.00% | 07.88%| 95.00%  98.80% | 95,008 9.07% | 95.00%

[ 5.02 [RFOCR wiin 2 Bus Hrs - eq - Blec Prosd| oo 4 | o« 00 | 9928 | 95.00% | 97.45% | 95.00% | 92.96% | 95.00% | 100% ]9s.00%
5-03 | od wiin 24 Clock Firs - Elec SubReq 95.74% | 94.00% | 98.48% | 94.00% | 98.75% | 94.00% | 100% |94.00%| 100% |94.00%
s.04 |PFOGSR ppepy ra - Elec b Req - we | wa | wa | wa | va { wva | na | na | na § e
s-05 |° Retuned Lu ) -Man 99.73% | 95.00% | 99.14% | 95.00% | 97.90% | 95.00% | 96.82% | 95.00% | 99.10% 1 95.00%
5-06 | FOCs Retumodwiin 2 Bus Hrs - Flec Req - | 97.13% | 95.00% | 98.92% | 95.00% | 98.29% [ 95.00% | 99.72% | 95.00% | 99.55% | 95.00%
s-o7 [¥° 48 Clock Hr - - ONE | 1onm {o400%| wa | wa [ na | va | na | wa | wa | v | »

. we | va | va{ nva | v | na | wa | na | 100% {9500%| e
5-09 [ - we | wa | wa | nma | na | wa | 100w {osoom na | wa | 4
5-10 smon.woaa&a?._w__.ca.m_on.m._.._nﬂ. 100% los.0om| 100% [9s.00m] toom [9s.00%| 100% |95.00%| 100% |95.00%] wc
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OHIO PERFORMANCE METRIC DATA

Nessier Narme iRe sic oric] S5 [cuEc] 550 SEc] s [oEc ] e |
511 | POCs Retumed 5 Bus Days - Blec Sub Req - Unbu 100% 195.00%| 100% |95.00%| 100% |95.00%] 100% |95.00%| 100% |95.00%| sbed
5.1z | FOCs Retumed whin 24 Clock Hrs - Elec Sub Req - CTA | oo (o0 oee | 100% [95.00%] 100% [95.00% | 100% {95.00% | 100% [95.00%] bode
5-13 % FOCa Retrmed w/in 48 Clock A - Elec SwbRea -CIA | o 1 e | wa | wa | wa | na | na | wa | wa | na
5-14 ';’ Fg‘_:’!;‘;‘_';‘;i “"l' “; . "H"'E'“s“ “Man o) 06| 95.00% | 96.76% | 95.00% | 77.02% | 95.00% | 95.21% | 95.00% | 99.36% | 95.00%
515 | FOCS Retmed win 2 Bus Hrs -Elec Sub Req - Eec Pl g5 199, 05,008  98.75% 95,00 | 98.12% | 5 00%  9649% | 95.00% | 9.84% 5 10%
516 | FOCs Retumed wiin 24 Clock Hrs - Elec SubReq - UNE-FI 1004, |94.00%| 100% |94.00%| 100% |94.00% | 100% |94.00%| 100% |94.00%
5.17 %R)Cslletun:d w}in.48 Clock Hrs - Elec 5 Req-UNF.-E: w/a n/a wa e [ o na na nfa ofa wa
5.1 |2 FOCs R"“'“‘;‘_' ‘"”"6":";"“'5'“ s“'l’ eq-ONE {00 220 | 05.00% | 99.47% | 95.00% | 98.56% | 95.00% | 99.16% ] 95.00% | 100% |95.00%
5.19 |% R‘“""f" n 14 Bus Hs-BicSbRea-UNE | [ o [ wa | o | wa | oa [ wa | na | 0 | ma

% FOCs Retumed w/in 6 Bus Hrs - Elec SubReq - Line 595,61 95 003 | 100% |95.00%]99.11%]95.00% | 99.69% | 95.00% | 100% |95.00%

""F‘?C‘“‘““""" wiin 14 Bus Hrs - Elec Sub Req - Line na na na na n/a Va wa wa na nfa
5.2 [® POCs Retumed ot 5 Bus ""'E""_s“".i“'}' Man 109 30% | 95.00%] 98.10% | 95.00% | 98.339% | 95.00% | 91.35% | 95.00% | 72.739% | 95.00%
523 | Out Aeme "fr“,‘qi'(’)‘:"l"':_"f"’f’ Sub Req - Elec Prosd) one; | 95.00% | 98.23% | 95.00% | 100% |95.00%] 100% 195.00% | 100% |95.00%
5.24 "’Fo?‘k""""""“’r‘“_s Bus Hrs - Elec Sub Reg - Man 100% |95.00%] 100% |95.00% | 95.81%|95.00%]91.37% | 95.00% | 99.42% | 95.00%

5-25 ?R:,%R""""f W/in 2 Bus Hrs - Elec Sub Req - Elec Presd] g 590 195.00%{ 100% [95.00% | 96.09%95.00% | 100% [95.00%{ 100% [95.00%
s.26 |®FOCs Retmed win 48 Clock Firs - Elec S4 Req - Sople| 1000 [ 05.00% | 100% |95.00%| 100% |95.00%| 100w [95.00% | 100% [o5.00% | acde
5.21 :!FOC’::““'"“'“ “’:r"‘ 48 Clock Hrs - Elec Sib Req -LNP 1,000 Tos.00% | 100% [95.00% | 100% {95.00% | 100% [95.00%] 100% |95.00%| acde
s- |¥ Pocl 'RE"'"“'“’”_ l"';'l".“ ek - BeclSub Red - LN | oo oo T o 0% 54.00% | 100% |94.00% | 100% [54.00%| 100% [94.00%
520 [ roUs Retumed wn 48 Clock Firs - Blec SbReq - LNP | ool el v [ "we | wa | wa | oo | wa | wa | wa
5-30 :mce:R°“':m°d W/in 2;'_C'°°k Hrs -BlecSubReq-INF |~ "1 T v | s [ va | wa [ wa | o | va | na
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Metric Metric March Jume _July Netes
Nuaber Name CLEC]| SBC | CLEC| SBC | CLEC] SBC | CLEC] BBC | SBC
s 3 |5 POCs Returned whn 24 Clock Hirs - Man 5ub Rea - Simpie| o6 1305 95 00| #assae | 95.00% | 100% |95.00%| 100% [95.00%] 100% 95.00%| bee
532 | FOC Relumed win 24 Clock i - Man SwbRed- |0 00%| 94.00% | 85.71% | 94.00% | 50.00% {94.00% | 100% |94.00%| 100% 94.00%} abcde
5-33 u.,_ , ock Hrs - Man Sub Req - wa | va | na | wa | o | va | wa| va] wa | o
5.34 |1 FOCs Retumed win 24 Cl X Tirs -Man Sub Req -UNE 143 13011 05 00% | 100% [95.00%]93.33% | 95.00% | 0.00% jos.00% | 100% [os.00%] =
5-35 ,wf- * - Man Sub Req - UNE n/a n/a n/a na na n/a nfa na n/a na
5-3 ‘T Refurned wiin 24 Clock firs - Man Sub Req-Swich| 17U [ i | wa | o | wn | ma |lwa | wa | o
5-37 'r "ﬁ““mk Hes-ManSbRea-CIA | /o [ e [ wn | wa | wa | wa | 100% |55.00%| wn | o | o
5-38 °" ¥ Clock Hirs - ManSubReq-CTA |~ I 0 | wa | wa [ v [ na | va | wa | wa | na
-39 |® FOCS Retumed win 24 Clock Fis - Man Sub Req - UNEP] g5 g7, [g5.00m| 100% |95.00%{99.25% | 95.00% | 100% |95.00%| 100% [95.00%
5-40 "'ﬁer“"““'M"‘s“qu'U" 0.00% |54.00% 100% [94.00%|c0.00%]9400%] we | wa | wa | wa | abc
5-41 T : ‘ “|' fock Hrs - Man SubReq-UNERY ) | na | wa | v | wa | wa | v | na ['wa | wa
542 |2 ewmed “C'“"“"'"‘“m“'m wa | wa |100% {o400m| we | wa | wa | na | wa | v | b
tumec "'i" Clock firs -ManSwbReq-ONE [ T o T v | o [ wa | wa | na | o | o | wm
(149 L) n 24 Clock ¥irs - Man SubReq - Tine 15 0 a4 00% | 100% [94.00%| 100% [4.00%] wa | wa | 100% |94.00%] abe
O '“““cm“"'”m'u“ wa | wa | v | va [ ma| va| ve| e wa | wa
-4 | FOCs Retomed whn 34 Ciock i - Man Sub Req -Simple] 1y, | g | wa | wa [ v [ | | n | wa | wa
5-47 etumed whin 24 Clock Hrs - Man Seb Rea - LNP {1009 [gs00m| wa | wa | wa | wa | nh | e | na | wa | &
5-48 e m 48 Clock Fis - Man Sub Req - Stmplel™ 0 [y [ o [ wa [ na [ o | wa | ma | na | wa
5-49 :m':"“‘"'d " - Wian Sob Req - wa | na | oh | wn | wa| wa] wn]oaninn] o
5-50 |8 By oL zta‘”"““'m“ SubReq-LNP | o | a [ wa | wa [ wa | wa | na | wa | na | wa
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Federal Communications Commission

FCC03-243

OHIO PERFORMANCE METRIC DATA

Metric Metric March _ _Muy Jume JuY [ oces
Number Name CLEC | SBC | CLEC t_s;c_ CcLEC] s8C_| CLECT SBC [ CLEC] SWC
10.4 - 05 |% of Orders Given Jeopardy Notices - Resale Specials - FW | 0.00% { 5.00% | 1.19% { 5.00% | 0.00% { 5.00% | 0.00% | 5.00% 0.00% | 5.00%
104 - 06 | 2.0F Oroes Given Jooperdy Nofices - Resale Spectali - N6 |~ ool T T e ] 5.00% | 3.23% | 5.00% | 3.70% | 5.00%
[104-07 E"fﬁiﬁ;ﬁl‘“’“"’“’m'"""“ﬁw"“‘ s | v | va ;e | wal o | o | va| na | na
10:4 - og | ® °f Ordérs Given Jcopardy Notices - Unbundied Loops va | va [ ne [ wa | wa | | na | o | ma | na
104-09 [ * o Given Jeopardy Notices - Unbundled Local we | wa | wh ) wal )| owa i oo o
104 - IOii of Orders Given Jeopardy Nolices-UNE-Psl n/a na n/a n/a n/a n/a n/a n/a n/a n/a L )
11-01 Time to Return Mechanized Rejects (IIrL) 0.18 nfa na I ‘ n/a [ na wa /s na n/a ‘.
aMﬂe;::"ir:nie'mlﬁemm M:lr::nl Rejects that are Reveived via 12 | sm Voo n e e a " o e
1.2-01 Mean Tim: lo Rcll:mHI\::nunl Rejects that are Receined thry 448 500 wa /s wa ola wa wa wa a
12-01 |Mechanized Provisianing Accuracy | 9R6IH] 100% |98.49% | 99.59%{98.13% | 100% |98.31%|96.87% | 97.94% | 97.56%
13-01 |Order Prcess % Flow Through - UNEE Lo K7 RSE s i K7 209 {95,005 [ RO 58%]95.00% { 85.93% | 95.00% | 97.36% § 95.00%
13-02 |Order Process % Flow Thimugh - Resale 939143 [97 1777 [ 97 1491 96.07% [ 91.95% | 96.84% | 96.20% | 97.72% | 97.51% | 98.15%
13-03 [Order Process % Flow Through - UNE-P 96.14% | 97.37% | 94.79% | 96.07% | 91.62% | 96.84% | 96.06% | 97.729% | 96.48% | 98.15%
13-04 |Order Process % Flow Through - LNP 92.31% | 97.37% | 96.77% | 96.07% | 93.36% | 96.84% | 94.03% { 97.72% | 87.21% | 98.15%
13-05 'Olderl’mceuiﬁnw'l'hmgh-l.sm’ - 95.90% | 97.37% 1 81.13% | 96.07% | 87.97% | 96.84% | 97.23% | 97.72% | 88.69% ] 98.15%
13- 06 Process % Flow Through - Line Sharing 97.68% | 97.37% | 98.57% | 96.07% | 90.52% | 96.84% | 93.58% | 97.729 | 94.34% | 98.1 5%
MI 9 - 01 |% Missing POCs - Resale B 036%| nn JOO06%] n/a ]0.15% | n/a {000%| na [O00%| wa
M1 9 - 02 % Missing FOCs - UNE (Loops, LNP, & LSNF) 000% | na [O011%]| o [000%] o2 |000%m| na 003%| wa
MI 9 - 03 % Missing POCs - UNE-P 029% | oa [037%] wa [003%) wa |000%m| wa |000%| wa
MIT3~ |% Loss Nonfuﬁm wiin | Hour of Service Order wa | e | we § om | wa Ve | ol wa | e | v
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i Federal Communications Commission

FCC 03-243

OHIO PERFORMANCE METRIC DATA

Number g; . GEC] SIC T 3:.2F“snc MM e Temcl i e e |
MT 13 - [ Loss Notifications w/in | Hour of Service Order na a n/a n/a na na wa na n/a wa
—M-F%_'- %ﬁm Onder n/a na na I;Ifl na n/a na n/a n/a nfa
#%hﬁmm nfa na nfa na n/a na na na n/a na
ﬁ%mﬁm' 99.25% | 97.00% | 99.40% | 97.00% | 99+ - !0 00% | 99.43% | 97 00% | 99.44% | 97.00%
ﬁ%ﬂ%@ﬁm‘mmm 99.49% | 97.00% | 99.84% | 97.00% | 99.77% | 1 - 16%|97.00% [ 99.83% { 07.00%
#%%ﬁmmﬁ“m' 98.87% | 97.00% | 98.53% | 97.00% | 98.72% | 97.00% | s8.82% | 97.00% | 98.77 | 97.00%
T 3T Avemge Delays Days for Mchanied ““"“’*’ Notifications| 507 | 1y | 847 | wa | 48¢ | wa | 774 | wa | 441 | wa
MIT: ?"%“!‘ Delay Days for Mechanized Line ll“’“ Notifications{ g1 | 1w | 1712 na | 1391 ] wa | 1408 ] va | 969 | ma
[MT13.T- % Days for Mechanized Line ”"‘* Notifications-{ -4 I 1 | 66¢ | na | 248 | wa | 535 | wa | 304 | wa
03 |CLEC10CLEC
Provisioning
27-01 [Mean Installation Fnterval - POTS - Res - FW (Days) t3s | 231 | 148 [ 234 | 161t | 258 | 168 | 284 | 200 | 330
27-02 [Mcan tnstallation Interval - POTS - Res - Nb FW (Days) 024 | 084 | 029 | 086 | 032 | 096 | 016 | 099 | 0us | oss
2703 |Mean Instaltation Intervat - POTS - Bus - FW (Days) 250 { 271 | 229 | 272 | 164 | 296 | 288 | 317 | 285 | 34
27-04 |Mean Installation Interval - POTS - Bus - Np FW (Days) 010 | 076 | 021 | 075 | 018 | 068 | 029 | 069 | 020 | 060
27 - 05 |Mean Installation Interval - UNE-P - Res - +\V (Days) 2.08 231 241 234 2.94 2.58 267 2.84 273 130
27-06 |Mean Installation Interval - UNE-P- Res - §oFW (Days) | 0.38 | 084 [ 040 | os6 | 032 | 096 | 049 [ 099 | 043 | 098
27-07 {Mean Installation lnuml-UNE-P-Bus-H(Days) 240 {271 | 230 J 22 | 240 | 296 | 229 | 307 | 198 | 34
27-08 |Mcan installation Interval - UNE-P - Bus - NoFW (Day) | 026 | 076 | 033 | 075 | 026 | 068 | 024 | 069 | 016 | 060 )
27-09 |Mean Installation Interval - POTS - CIA C+tmx-FW(Duys) 000 | 279 | 000 | 306 | 000 | 284 | 000 | 334 | na | 334
2710 EA““""‘“ Terval - POTS - CTA Centiex - NoFW | 00T 00| 130 | 400 | 075 | 400 | wa {000 | 400 | e

|
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Federal Communications Commission

FCC 03-243
OHIO PERFORMANCE METRIC DATA
Metric Metric March May _Jwue July Notes
Nusber Name CLEC] 55C | CLEC| SBC [CLEC] SBC | CLEC| SBC | CLEC| SBC
28-01 [} I Completed win Customer Requested Due |10, 197,739 | 99.74% [ 97.20%| 100% [97.41%99.55% | 97.20%99.329% | 96.35%
Daic - PULS - Keg -
28.-07 | Insialiations Comp Bi- Biin Customer Requested Dve 55 45197 00% | 97.120] 97.00% | 99.05% | 97.00% | 97.78% | 57.00% | 98.01% | 97.00%
2803 | ® Installations Completec whn Custommer Requesicd Due 100% |98.11%|92.86%|97.66% | 92.86% | 98.25%] 100% |97.33%| 100% |96.38%
e
2804 P R e o E wiin Custome: 95.52% | 97.00% | 95 22% | 97.00% | 92.73% | 97.00% | 86.12% | 97.00% | 95.80% | 97.00%
Diate - N = Hus - Ivg . - —
2-05 [© ! " omple wiin Customer Requested Due | o) <o | 67 9300 09 56 | 97.20% | 90.50%{ 97.41% | 99.06% | 97.20% | 99.21% | 96 35%
Date - UNE-P - Res -
2805 | Inswations Compleed win Customer Requesed Do .45 97,00 [ 98.62%|97.00% | 98.66% | 57.00% | 98.95% | 37.00% 38.54% | 37.00%
28 -07 taltations Compietetl wiin Customes cquemed Dve | 0000 {08119 | 98.66% | 97.66% | 98.49% | 98.25% | 98.50% | 97330 [98.50% f o6 885
28-08 |- " !E!EO;'-CGE r NoFW | Customer Requested Due 1 o 08 | 97.00% | 96.77% | 97.00% | 94.86% | 97.00% | 96.00% | 97.00% | 98.16% | 97.00%
28 - 09 | Instlistions Compieted wiin Customer Requesicd Dve {5,004 (97,91 100% |94.58%] 0.00% |58.98%) 0.00% 196.04%| wa |96.36%] b
2810 [ e wiom Com "_ﬁ“""""’"‘""’"“"ﬁﬁ 100% |95.00%| 100% [95.00%| 100% fos0om| wa | ~a | 100% [o5.00%| ace
28-11 u s Complesed wiin Customer Reque pd Due Date - | 00 [os.00%| 100% [95.00%] 100% {9s.00%| 100% |95.00%) 100% |9s.00%| abe
O~ - F POYGE -
2901 | ® SBC/Ameritech Caused Missod Duo Dates - POTS - Res - | o o, | 500 | 0.22% | 2.36% | 0.00% | 2.25% | 0.40% | 243% | 0.62% | 3.18%
".A' RC/Amerile ied Missed Due Dates - POTS - Res -
29-02 | 0.06% | 3.00% | 0.00% | 3.00% | 0.00% | 3.00% | 0.00% | 3.00% | 0.00% | 3.00%
NG
29.03 sw“““““hc'““‘d Misscd Due Dates - POTS - Bus - [ oo T+ 2600 [ 5889 [ 2.07% [ a.35% | 1.50% | 0.00% { 2.20% | 0.00% | 3,138
2904 | ® SBC/Ameritech Cavaed Miseed Dus Daies - POTS - Bus - [ 001 | v 0 | 0.77% | 3.00% | 0.55% | 3.00% | 0.00% | 3.00% | 0.00% | 3.00%
29-05 , Amerteech Caosed Missed Res 4 0379 | 2.00% { 0.34% | 2.36% | 033% | 2.29% | 0.69% | 2.43% | 0.81% | 3.18%
ST d Missed Duc Dates - UNE-P - Res -
29-06 | ® SPC/Ameritech Caused Missed Res 1 .03 | 3.00% | 0.03% | 3.00% | 0.04% | 3.00% | 0.0¢% | 3.00% | 0.04% | 3.00%
29-07 ," Ameditech Catiscd Missed Due Dates - UNEP - Bus { ooa b 2cn 1 a7g [ 207 | 126% [ 1.50% | 0.93% | 220 | 1:52% | 3.0
29-08 o:wf:""""mc'“’“'“"’“““‘ - -Bus 1 o.18% | 3.00% | 0.12% | 3.00% | 0.13% | 3.00% | 0.14% | 3.00% | 0.16% | 3.00%
3501 |% Trouble Reports wfin 30 Days of Install - POTS - Res - FW| 5.11% [1074% | 7.81% | 11.05% | 7.14% | 11.29% | 6.02% [12.25%} 5.61% |15.32%
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Federal Communications Commission

FCC 03-243

OHIO PERFORMANCE METRIC DATA

Nomber _ Neme T tec Tine] 59 [iEC] see [Cimc] Sue oo T
as-mﬁ"""’“ Reports win 30 Days of tnstall - POTS -Res -No |3 ooue | 5 60 [ 200% | 5.22% | 1.58% | 5.97% | 3.69% [ 6.28% | 2.43% | 7.01%
35 .03 |% Trouble Reports wfin 30 Days of Insiall - POTS - Bus - FW| 5.26% | 9.55% 123.53%) 9.95% | 4.35% |10.05%]13.64%] 10.61%| 12.50% | 11.90%
35.04 :’J"’"""“m"“’ﬁ“m Days of Tnstall - POTS - Bus -No | , 70 4 45 | 1.03% | 4.30% | 4.40% | 4.40% | 3.94% | 5.31% | 5.19% | 6.36%
35-05 1% Trouble Reports wfin 30 Days of Instsll - UNE-P Res - FW [ 1002961 10.74% | 10.13% | 11.05% | 8.41% [ 11.29% 8.46% | 12.25%| 9.08% | 15.32%
35-06 :w“"“"" Reports wiin 30 Days of Install - UNE-PRes -No | 030 |5 260 | 198 | 5.22% | 1.99% [ s 07% | 1.85% | 6.28% | 2743 | 2019
35 07 1% Trouble Reports wfin 30 Days of Insta - UNE-P Bus - FW| 8.74% | 0.55% | 13.60% | 9.95% | 11.09% ] 10.05%| & <0% |10.61% 10.13% ] 11.90%
35- 08 :‘J“’“"" Reports whin 30 Days of install - UNE-P Bus -No Iy s o1 4o [ oaa [ 4.30% | 207% | 4.40% [ 2.09% | 5.31% | 2.85% { 636%
4301 |Av8 Instailation Tnicrval - Design - Resold Spegiale -DDS 110 1 oy | oo | 8os | 000 | 555 [ 000 | 633 | wa | 750

Avg Instaifation Tnicrval - Design - Resold Specials -DST T 459 1104y | 1253 | 1000 { 850 | 1005 | 000 | 1062 | na | 1016] ¢
Avg Installation Interval - Design - Resold Spevials -DS3 100 1 1938 | 000 | 1279 | 000 | 1350 | 000 | 1195 | wa [ 1215

Avg Instalfation Tnterval - Design - Reseld Specialv - VGPL T o0 T s T o000 [ aso | 400 | 562 | 700 | 872 | 488 | 759 |
Avg tnstalfauon Tricrval - Dewgn - Rewold Specib TSN |0 500 500 | 1150 | 000 | 13.88 | 000 | 1140 | wa | 1357

Ave '"’“"""m Interval - Destgn - Resold Speciats -1SDN 1 00 | 1504 | 1408 [ 1288 | 200 | 1388 | 000 | 1205 | wa [ 1226 ac
43-07 ‘;;ﬂzﬁ:‘""“ Tmterval - Design - UNE Loop & Port-TSON| 0 001 5371 000 | 455 | 0.00 | 431 | 000 | 419 | wa | 357

43-0g A8 emletion Tnterval-Design-UNE Loop & Por1SDN | 00| 1504 | 12.00 | 1388 | 000 | 13.88 | 12.00 | 1208 | 14.50 | 1226 | abe
43-09 [AB l'.'m!hﬁm Tnterval - Design - UNE Loop & Port - Other na n/a n/a na n/a n/a na na n/a n/a
na n/a n'a n/a n'a n/m r/a n/a n/a n/a
0.00% | 100% | 0.00% | 100% | 0.00% | 100% { 0.00% | 100% | wa | to0%

14.29%|99.53%| 100% ]98.68% | 0.00% |99.16%] 0.00% |99.09%| wa [98.s6%| ac
0.00% | 100% | 0.00% | 100% { 0.00% | 100% | 0.00% | 100% | wa | t00%

D-13




Federal Communications Commission

FCC 03-243

OHIO PERFORMANCE METRIC DATA

Metric Metric March May Junc T2

Number Name CLEC| SBC | CLEC] SBC | CLEC] SBC | CLEC| SBC | CLEC| SBC
0.00% | 100% | 0.00% [95.58% | 0.00% [99.47% 0.00% |99.63%| 100% |96.33%
0.00% | 100% | 0.00% | 100% | 0.00% | 100% | 0.00% | 100% | na | 100%
100% 93.55%| 100% [o3.24%] 100% [s4.00%] 0.00m [71.43%] wa [7257%) u
0.00% | 100% | 0.00% | 100% | 0.00% |9s.28%] 0.00% | 100% | wa [s7.10%

44-08 |ommls n CustReq Voop &Port- | 1000, [03.55%| 100% [95.24%] 0.00% |04.00%{33.338 71.43% | 50.00% | 72.57% aite

4409 | etatis Compleied wfin Cust Req DD -Besign - TNE [ "y |y | wa | wn | wa | wa [ o | wa | wa | wa

“-10 . win Cust Req DD -Design -Resold |01y | wi [ wa | wa | n | wa | na | na | na

as o1 [ SBC/Amenic C"”"'“‘"“'D“D"'i"ﬁa"' 000% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% { 0.00% | wa |o0.00%

45 -0z | SBC/Ameritech Caused Missod Duo Daiea - Design - | 15 0005 0.69% | 0.00% | 144 [ 000% [ 124 [ 000m [ 11am | wa [ 250% | abe

45-03 | ® SBC/Ameritch Cousci Misacd Due Daies - Design - 5005, | 0.00% | 0.00% | 0.00% [ 0.00% [ 0.00% { 0o.00m | 0.00% | nin }0.00%

4504 © isscd Due Daes - Deslgn -1, 00, [ 0.77% [ 0.00% | 4.56% [ 0.00% | 0.45% [ 0.00% | 0.56% | 000 | 1.9% | ¢

[5-0s [* SBC/Ameriech Caused Misscd Duc Dates - Design - 10,000 | 0.00% | 0.00% | 0.00% | 000w | 7.69% | 0.00 [ 0005 | wa [o0.00m
45-06 | %0 ‘ sscd Due Detes - Bestgn - 170,000, | 2.00m | 0.00% | 242% | 0.00% | 4089 [ 000m 2276%| wa [22.14%] e
4507 |© PPCHAmeries Missed Due Dates - Design - UNE] 1, 00q, 1 .95 | 0.00% | 0.68% | 0.00% | 0.75% | 0.00% | 1.28% | n | 105%

[ as-o08 Amesioch Coused - UNE | 5 00% | 2008 | 0.00% | 2.42% | 0.00% | 4.08% [66.67% | 22.76% 33.33% | 22.14% | abode
46-01 vts win 30 Days of Inataiaton - Desi®n -1 0,00, 112.50%| 0.00% | 625% | 000% [27.27%] 0.00m Jasasm| wa Jia2om
46.-02 ports whin 35 Deys of etafation - Design -~ 10,000 | 5.15% | 0.00% | 5.62% | 100% [14.42%| 000w [ 88w | wa | 930% | abe
46-03 ¥ Reports wfin 30 Days of nstafalon - Design - 10,00 | 2.50% | 0.00% | 408% [ 000w [ 7279 [ 0.00m [ 3450 | na [1667%
46-04 """; Deys -Design- To00m [ 5.75% | 0.00% | 436% [ 0.00m [ 1.73% | 0.00% | 226% | 0.00m | 4358 | 4
46-05 | | ouble Reports M"”?’”"'"‘"‘"‘“"“‘D“i“‘" 0.00% |10.00%| 0.00% | 9.09% | 0.00% |33.33%] 0.00% | 0.00% | wa | 0.00%
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Federal Communications Commission

FCC 03-243

OHIO PERFORMANCE METRIC DATA

Nessber Neme - Iulnrmn{z-.lHIo-..lum SBC Llh.h..z.ﬁmun l..nrM.n._IE.mun aEC S|
4606 |® Troublc Reports w/in 30 Days of Installation - Design - 1 ¢ 500, | 32390 | 0.00% | 3.25% | 0.00% | 4.79% | 0.00% | 0.88% | wa [o0.00% | be

.07 [3 no_.a“s. n 30 Days of Inslallation™ Design - | o5 | 5 43 | 0.00% | 5.82% | 0.00% | 5.26% | 000% | 470% | wa | 6.54%

4508 |7 Rpus win 30 Days of instll- Design - UNELoop & 1 0,008, | 3.23% | 0.00% | 3.25% | 000% | 479% | 000% | 088% | 0.00% | 0.00% | sbode
55 - 01.1 |Avg Installation Interval - UNE - 2 Wire Analog (1-10) (days)] 307 | 300 | 286 | 300 | 307 | 300 | 279 | 300 | 271 | 300
55-01.2 rmwﬂms__as Interval - UNE - 2 Wire Analog (11-20) 688 | 700 | 8oz | 700 | 676 | 700 { 745 | 700 | 465 | 7.00
55 - 01.3 |Avg Installation Interval - UNE - 2 Wirc Analog (20+) (days) | n/a n/a na n/a n/a n/a n/a n/a 600 | 10.00

55 - 02.1 |Avg Inswallasion Inierval - UNE - Digital (1-10) (days) 2690 | 300 | 3.00 | 300 | 288 | 300 | 350 | 300 | 300 | 3.00 | bose
55 - 02.2 |Avg Instaflation Interval - UNE - Digical (1 {-20) (days) nfa n'a n/a n/a n/a n/a n/a n/a n/a n/a
55 - 02.3 |Avg Installation Interval - UNE - Digital (204) manuiv n/a n/a n/a na |.wa n/a n/a nfa n/a n/a
55-03 [Av8 Installation Tntcrval - UNE - DSTJoop Gndfudes PR |0 01 300 [ 411 | 300 | 442 | 300 | 413 | 300 627 | 300
55-09.1 [ V8 " ion Interval - m.zlm - uol._.wBEJ...:_._:Ea DS e [ wa | wa | wa | oo | wa | wa | wa | wa | wa
55-10.1 nw__w Installation Tntcrval - UNE - Dedicated Tebnsport - DS3 [ "1 0 T e | e | we | oo | wa | wa | wa | wa
55 1 AV fnsaitasion tnterva - DIL Loops Requiring No 363 [ 296 | 367 | 296 | 296 | 295 | 290 | 296 | 290 | 205
u.w_..n_- Ave __.uw_”___...ﬂv__ﬂi forLoop W INP-CHC-Toop | "o\ [™ a | 496 | wa | 488 | wa | 481 | wa | a1 wa
I e oy o Loop with LNP - THCLoop [ so1 | wa | 611 | wa | 608 | nb | wa | wa | 700 | wa
uou_.w- Av Instailation Interval for Loop with _..z“ THC-Looe |y | k| oh | wa | wa | wa | wa | wa | e | wa

2~ [Avg nstsllaton Intcrval for Loop with LNP - Bon CHC- 17 o071~ 1505 e [ 220 | we | 367 | wa | 300 | we | boce
wa [ na | 700 | na [ 730 | na | 786 { na | 906 { wa
ne n/a n/a nfa n/a n/a n/a n/a n/a n/a
5.00 nfa n/a n/a n/a n/e 4.00 n/a n/a na
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Federal Communications Commission

1
OHIO PERFORMANCE METRIC DATA
Metric Metric March A May Jume July Notes
Nusaber Name GLEC] SBC | CLEC| SBC | CLEC] SBC | CLEC| SBC | CLEC] SBC
55.2- ><n_=u5__um3 Interval nn-g!_ﬂgﬂ-a—“-g wa wa na wa wa nfa na wa o/a n/a
{552- »i?ﬁiﬁ._mﬂ_.._..s:._ for Loop with LNP - FD1 - Loop | wa |l wa | oo | s | e | e | a | o
98.71%}95.00% | 99.35% { 95.00% | 100% |95.00%| 100% {95.00%
100% |95.00%] 100% [9s.00%| 100% |9s00%| wa | ma
n/a n/a n/a n/a n/a n/a n/a n/s
97.06% | 95.00% | 98.72% | 95.00% | 100% |95.00%| 100% |95.00%
. .00% | 99.05% | 95.00%| 100% 195.00%]95.71% | 95.00% | 96.34% | 95.00%
56-10.1] H nnamw_ﬁa_ §§..unn.=“.x8 oa | wa |100%io500%| va | va | nva | wa | va | ma | B
S6-11 |% Instalis Cmpltd whin Cust Req DD-UNE Loop Projects | 100% |95.00%| 100% |95.00%| 100% |9s5.00%| 100% |95.00% | 100% {95.00%| a
s6-12.1 [~ " _ni_awasn.:.ns DSL Wio Line Share- | 000 Tos 00% | 100% [95.00%] 100% [95.00%| 100% [95.00%] 100% Jo5.00%| bode
[% - - v._.
56 - 12.2 ...-..J Cmpltd win Cust Req DD-DSL WNo Line Share- {99 4304 95.00%| 100% {95.00%| 99.55% |95.00% | 98.49% | 95.00% | 100% [os.00%
| . ..—...,H4“.._ Jo “—‘v . - ,- ._. -
56-13 |5 o i G Rog DB DL w1 Sharig 99.51%]90.87%] 100% [9995% | 100% |9999%] wa | wa | na | na
T UNE
o a: _,._..s__._on..iaa??.nﬂamm.anna 99.66%]95.00% | 100% |95.00%] 100% |9s.00%| 100% |9s.00% 100% |95.00%
al- Iwd) =..E=n.8...§..n==§§c¢>§ﬁs 100% [95.00%| 100% Jos.00m| 100% |95.00%| 100% |95.00%| 100% {95.00%
o1 [ TONE) ToiaBs Conpid win st Rl DD Aggregae wve | va | na | wa | va | v | v | a | ma ] am
“......_..4..__ Wderl —_
ot | NP (1) a_.as?nﬁ.neammm:mros 100% [ wa | 100% | na |100% | na [100%| na | 100% | wa
i 1% AINT i ; TWRT
ol .,_ e mptd w/in Cust Rqstd DD-CHC Loop 100% | wa |100% | wa |100% ] wa | wa | ne |100%m]| wa
R e o
. g C wiin Cust Rqstd na na na na na na na na na na
023 {ethes L fAl-28) T BT
B o ) rola Crpicwia Cust Rt Loop 1 goom | wa [100% ]| ma | oa | na [100%| e [t00% ]| wa | ma
6.1~ |% (UNE) Installs Cmptd whn Cust Rgsid DDFDT Loop 1T nl ol sl onl el el wal el wa
| Wit NY -20) i
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SEeLac] ™
- na a
03.3 =
56.1- 04 2 N, il G Cat g DB-Projecs Loy e | va | we | wvoa | wva ] na | va | w2 | wa | wa
<804 |® SBC/Ameritech Caissed Missed Duc Daigs - UNE - DSL [ g 500 | 5.00% | 0.00% | 500% | 0.36% | 5.00% | 0.77% | 5.00% | 0.00% | 5.00%
sg-05 | v SDC/Ameriech Cavsed Missed Due Dates - UNE -80dB | o osee | 5 550 | 0.00% | 229% | 0.22% | 2.08% | 0.00% | 2.37% | 0.00% | 3.17%
58- 08 amwﬂwa&. Causcd Misscd Duc Datds - UNE-DST | 5 g0 1 1 0396 | 0.00% | 1.66% | 0.00% | 2.13% | 1.98% | 6.77% | 2.44% | 8.00%
5901 |[® Installation Tiblc Rpis wiin 35 Days (-30) Inst - UNE- 008 | 1.88% | 0.00% | 144% | 000% | 141% | 000% | 1i5% | wa | 208% | »
59-02 % [noua .9.-.- n_u”ns_a.. . Days (]-30) - UNE - n/a na n/a n/a n/a n/a na wa na na
s9.g3 | Installation Trouble Reports s.ﬁ.__.uo_ﬂq (1-30) of 526% | 1.39% | 2.18% | 1.49% | 1.06% { 1.30% | 1.05% | 1.51% | 0.49% { 1.54%
59-04 |2 i lation a..w_o Reports w/in 30 Days (1-30) of Install - [, 5 [ 6 00a | 4,479 | 6.00% | 5.86% | 6.00% | 2.62% | 6.00% | 2.17% | 6.00%
5905 | Installation Trb Reports Win 30 Days (- Vol Instaliation| ¢ oo | 1y gaos | 5.47% |12.28%| 8.18% | 12.49% | 6.00% {13.10%| 7.27% | 1255%
5906 | \nstallation Trouble Repors Wrin 30 Days (3-30) of 3.80% | 8.04% | 3.88% [11.25% | 6.02% | 12.50% | 9.88% | 7.44% | 5.80% [ 11.80%
5007 | Vrouble Reports wiin 30 Days (I-30) of Irstaflation - UNE 1 0 1 10,00% | 0.00% | 9.00% | 0.00% | 33.33%] 0.00% | 0.00% | wa |o000%
59-08 aiifw.qmﬂ.wggahs.w.ﬂg& 5.06% | 4.66% | 3.42% | 5.08% | 4.79% | 11.40%] 351% | 7.59% | 6.25% | 6.09%
59. 09 | Installation Teb Rpls Wrin 30 Days (1-30¥of Installation - 1 ¢, 000 | 5.15% | 0.00% [ 5.62% | 000% [14.42%| 0.00% | 988% | wa |9.30%
s9. 12 | % Trouble Reports win 30 Days (1-30) of Installation - UNE -] o 00ec | 5759 | 0.00% | ¢.36% | 0.00% | 1.73% | 0.00% | 226% | wa | 435%
s9. 13 | Trb Rpts W/in 30 Days (1-30) of Installation - UNE - v | wa | vafnwal nwalna | wval e m]| na
59.- 14 | Insillation Trouble Reports wiin 30 Dayf (130) of 0.00% | 2.50% | 0.00% [ 4.08% | 0.00% | 7.27% [ 0.00% { 3.45% { wa |1667%] be
59 15 | Intallation Trovble Repors win 30 Days (1-30) of va | wa |000%|408% | 0.00% [ 727% | 000 [ 345% | wa [1667%
ne-o [ Disconnects ﬁo.n&im..ni_.&avaﬂrzv 0.00% | 2.00% | 0.00% | 200% | ws | wa [0.00% | 200% |33.33%| 2.00% | abde
14-02 Hﬂ“ﬁa Disconnects (Coordinated Cutbversy CHC- LNPY | o0 | 5 0045 [ 0.00% | 200% | 0.84% | 2.00% | 0.42% | 2.00% | 0.00% | 2.00%
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"~ OHIO PERFORMANCE METRIC DATA
Mictric Metric m March _Apefl May Tene T
Nonsber Neme ___| GLEC] SBC [CURC | S5 | GLEC] Sac [CURC] s8€ | CLEc| mC
(14,1 - i SAUIFO 10w Loep Provisioning erval-TOT-LNP | 1008 [90.00%| 100% Jo000s] s | wa | 100% | 0.00% | 70.00% | s000% ) ub
{1141 -0 w. Pwils op Provisioning Inicrvil -FOT-TNE [ Ty Vs | wa [ oo [ o [ wa | wa | wa | wa
14t -0 .m o N ; 1 Loop Provisloning In ..i._ 96.51% 90.00% [ 99.13% | 90.00% | 98.74% | 90.00% | 98.74% | 50.00% | 58.15% | 90.00%
B4 - i,.,___.‘_e 434 P e T oo TP 100% |90.00% | 100% [90.00%]86.67%|90.00%| 100% [90.00%] 100% {90.00%
115-01 .wmﬂQDﬂ:ﬁ  Casoed Belayed Coorimbied Cotovers- | o o T e ioom | wa | we | 000% | 100% |32.33% | 200%
15 -o1.1[> L!U!. n-ia?:&nﬂmiﬁgn- 0.00% | 8.00% | 0.00% | 8.00% | wa | wa | 0.00m | 8.00% {33339 8.00% | abe
1s- Eua SBCTAmeritct t..‘_uo_ od Coordinkied Cotovers- |0 o T o0 [ 0.00% [ 200% | wa [ wa | 0.00% [ 2.00% [ 3333 2008 [ aixte
FDT-LINP W/l.oop (>0 Min _
115 - 013 o e tx120 M _.._-1%1953. 000% | 100% | 0.00% | 1.00% | wa | na |0.00% | 1.00% | 0.00% | 1.00% | abde
sritech Canced 0.00% | 1.00% | 0.00% | 1.00% | 0.42% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00%
"1 0.00% | 8.00% | 0.00% | 5.00% | 0.84% | 5.00% | 0.00% | 8.00% | 0.00% | 5.00%
0.00% | 2.00% | 0.00% | 2.00% | 0.42% | 200% { 0.00% | 2.00% | 0.00% | 260%
0.00% | 1.00% | 0.00% | 1.00% | 0.42% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00%
__ 0.00% | 200% [ 000% [ 200% | aa | e |0.00% | 200% | 0.00% | 200% | w
115.1 - 02]h Proviskoning Trouble Reports - CHC | | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 200% { 0.00% | 2.00% | 0.00% | 2.00%
IN 101 | Loop Accepiance Testing ﬂ_.bmﬂniaris._ums 97.37%| 90.00% | 97.56% | 90.00% | 94.57% | 50.00% | 100% |90.00%| 100% [90.00%
13 o1 [Cooedination Convertions Stred whe THar of Shedied | oo | e [ozrm| wa |47 we |s856%| wo |24n| o
Maintenance
37-01 [Trouble Report Rate - POTS - Res 188 | 234 | 195 | 203 [ 219 | 288 | 193 | 275 | 231 | 338
37-02 {Trouble Report Rate - POTS - Bus 066 | 086 | 058 | 085 | 064 | 090 | 060 | oss | oss | 103
37 - 03 |Trouble Report Rate - UNE-P Res 1.75 2.4 1.60 243 1.82 288 1.76 2.75 239 3se
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OHIO PERFORMANCE METRIC DATA

Metric Metric March A May June July Notes
Number Neme CLEC] SBC | CLEC| sBC | CLEC] SBC | CLEC| SBC | CLEC] SBC
37-04 |Trouble Report Rate - UNE-P Bus 108 | 086 | 102 | oss | 102 | 090 | 100 ] 085 | 1.22 | 105

Trouble Report Raie Net of Install & Repeat Repors-POTS-

37.1-01 1.4 | 236 1.37 241 162 | 290 1.25 286 1.98 393

I — N L —
roublc Report Rate Net of Install & Repeat Reports-POTS-

37.1-02 057 | 089 | 053 | 087 | 057 1 093 ] 059 | 09 | 087 L17

Trouble Report Rate Net of Tnstall & Repeal Reports-UNE-P-

37.1-03 1.24 23 .17 241 143 2.90 1.27 2.86 1.90 3o

Trouble Report Rate Net of install & Repeat/Reports-UNE-P

37.1-04 094 | 089 | 0.87 0.87 0.85 093 0.88 0.90 1.07 L17

38-01 |% Missed Repair Commitments - POTS - Res - Dispatch 1.64% | 7.73% } 1.06% | 7.01% | 481% | 7.10% | 1.43% | 8.86% | 0.61% | 9.65%

38 -02 |% Missed Repair Commitments - POTS - Res - No Dispatch | 0.00% | 0.78% | 0.00% | 0.84% | 0.00% ] 0.63% | 0.00% | 1.04% | 4.76% | 1.60%

38 - 03" {% Missed Repair Commitments - POTS - Bus - Dispatch 9.80% | 10.28%[ 9.30% | 9.06% | 0.00% | 9.07% {10.00%]10.38% | 4.55% | 11.76%

38 - 4 |% Missed Repair Commitments - POTS - Bus - No Dispatch | 0.00% | 2.21% | 0.00% | 1.55% | G0U% | 1.63% | 0.00% | 1.44% | 0.00% | 1.84% | abce

38 - 05 |% Missed Repair Commitments - UNE-P Res - Dispatch 412% | 7.73% | 3.25% | 7.01% | 299% | 7.10% | 3.68% | B.86% | 5.58% | 9.65%

38 -06 |% Missed Repair Commitments - UNE-P Res - No Dispatch | 1.33% | 0.78% | 1.02% ) 0.84% | 0.91% | 0.63% | 1.48% | 1.04% 1.89% 1.60%

38 - 07 |% Missed Repair Commitments - UNE-P Bus - Dispatch S.‘lSiﬁ 10.28%| 5.75% { 5.06% | 2.62% | 9.07% | 445% |10.38% | 4.81% | 11.76%

38-08 |% Missed Repair Commitments - UNE-P Bus - No Dispatch | 1.32% | 2.21% | 1.56% | 1.55% | 1.47% | 1.63% | 0.00% | 1.44% | 1.14% | 1.84%
Ropt to Clcar Duration-POTS- Res - Dispatch - Affecting

39-01 1710 | 2605 | 1521 [ 2725 | 2183 { 3482 | 1425 | 49.19 { 2536 | 78.600
Rcpt to Clear Duration-POTS- Res - Dispaich - Oul of

P02 | . -ﬁ. 1263 1 1689 | 1052 | 1549 | 1142 | 1686 | 1277 | 1872 | 1698 | 25.00

39.03 |Rept w0 Clear Duration-POTS- Res - No Dispaich - Affecting | o 1 343 | 026 | 350 | 045 | 405 | 166 | 1040 | 203 | 1552

1L.74 | 3.67 232 1 366 | 325 | 412 136 | 493 | 3276 | 798 | cde

2619 | 1658 | 5.82 | 1872 | 9.84 | 1680 | 1459 | 23.43 | 25.36 | 36.65 b

1563 | 1304 ] 21.76 | 1331 | 1527 | 1427 | 1575 | 1559 | 1844 | 24.36

1.28 2.6 0.50 442 035 244 0.29 472 0.08 9.30 ]abcde
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Metric Metric _March May June —__Juy Notes
Number Name _ CLEC] SBC | CLEC] SBC |CLEC] SBC | CLEC] SBC | CLEC] SBC
4908 |FePt 1o Clear Duraiion-POTS- Bus - No Dispatch-Outof T ooy T 108 [ 0gs | 236 | 114 | 299 [ 109 | 352 | 241 | 493 [aboce
39-09 femo ok fon - UNE-F Re - Dispeich - Affectiog | 1373 | 5605 | 1450 | 2725 | 1576 | 3482 | 2199 | 4919 [ 3675 | 7880
39-16 D"“"""'UN"“' Dispaich - Out of 1278 | 1689 | 1234 | 1549 | 1217 | 1686 | 1344 | 1872 | 20.1 | 2500
[39-11 'Umkwmbimm 150 | 343 | 156 | 350 | 275 | 405 | 356 | 1040 | 383 | 1552
39-12 r-." Duration - UNE-P Res - No Dispaich - Outof |30, | 367 [ 357 | 366 | 361 | a2 | 525 | 493 | 696 | 798
2913 |° Dm'”"”““‘w"ﬁ”’"" 1509 | 1658 { 1332 [ 1872 [ 17.34 | 1680 | 2686 ] 23.43 | 3126 | 3665
3914 * :‘J Duration - UNE-P Bus - Dispatch - Gut of 1294 | 1306 | 1217 ] 1331 | 1194 | 1427 | 1279 | 1559 | 2055 | 2436
39-15 ‘,  m""""““"""“' 163 | 276 | 043 | 442 | 203 | 244 | 160 | 472 | 378 | 930
[ 39-16 "'UNE'"""N“D*"““""'OT“" xa e | s} o2e | | 200 | 239 | 352 | 370 | 493
ice (Hrs)

40-01 |% Oul Of Service (DDS) < 24 ¥irs - POTS - Resulenue o627 [0 111 for mer [ o1 01 {07,219 [ 90.35% | 95.50% | 87559 | 29.92% | 30219
40 - 02 | Out Of Scrvice (005) < 24 1< - OIS - Huvipess O TG VS | RY WE OV | Y3 10% [ 92.33% | 92.59% | 90.29% | 90.10% | 80.80%
40 - 03 |% Out Of Service tOOS) < X Hes - UNLP Rec 96 07% |90 117 [96 16% ] 91.91%] 96.68% 1 90.35% | 94.99% | 87.55% | 86.83% | 80.21%
40-04 |% Out Of Service (DOS) < 24 Hrs - UNE-P Bus 94.74% | 93.50% | 95.62% | 93.36% | 95.99% | 92.33% | 96.37% | 90.29% | s6.57% | s0.90%
41-01 {% Repeat Reports - POTS - Res ' 6.52% | 12.1e%] 3.65% | 11.06%] 9.52% | 11.62% 7.59% | 11.63%) 7.53% | 11.70%
41-02 % Repeat Reports - POTS - Bus 13.33% | 11.36% | 0.00% | 11.01%| 5.56% | 10.22%| 7.84% | 10.67%] 9.46% |10.74%
41-03 % Repeat Reports - UNE-P Res 6.73% | 12.18%] 6.71% | 11.86% | 6.40% | 11.62%) 6.78% | 11.63%) 7.62% | 11.70%
41-04 {% Repeat Reports - UNE-P Bus 7.51% [ 1.36%[ 7.14% | 11.018| 655% [10.2%] 7.27% {10.67%] 6.29% |10.74%
53-01 |% Repeat Reports - Design - Resold Specials - DDS 0.00% | 19.66%| 0.00% | 17.219%] 0.00% | 19.61% | 0.00% | 14.58% | 0.00% |13.14%| cde
53-02 |#% Repest Reports - Design - Resold Specials - DS1 a6.15%| 15.00%| 0.00% [ 13.39%] 0.00% | 18.16% | 13.33%f 18.68% | 6.67% |19.44%] bes
53-03 |% Repeat Reports - Design - Resold Specials - DS3 0.00% | 6.25% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% § s88% | na | 0.00%
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Metric Metric ' March Aprdl May June July Notes
Nwmber Name CLEC| SBC | CLEC| SBC } CLEC! SBC | CLEC] SBC j CLEC] SBC
53-04 {% Repest Reports - Design - Resold Specials - VOGPL 0.00% | 13.34%| 0.00% | 14.70% | 0.00% | 12.79%| 40.00% | 12.78%] n/a ] 10.85%| acd

53-05 |% Repeat Reports - Design - Resold Specials - ISDN BR1 0.00% | 14.29%] 0.00% | 12.90%| 0.00% | 10.00%| 0.00% |11.90%]| n/a ][1591%

53-06 |% Repesat Reports - Design - Resold Specials - ISDN PRI 0.00% | 0.00% { 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | n/a | 245%

53-07 |% Repeat Reports - Design - UNE Loop & I‘0¢ -ISDN BRI | 0.00% | 15.12%! 0.00% | 16,07% | 0.00% | 17.53%| 0.00% | 16.52%| n/a |15.72%

53-08 |9% Repeat Reports - Design - UNE Loop & Port - ISDN PRI | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | n/a | 345%

54-01 |Failure Frequency - Design - Resold Specials - DDS 000 | 240 | 000 | 256 | 263 | 216 | 588 | 206 | 294 | 3.8
54-02 anilm Prequency - Design - Resold Specials 1 DS1 150 | 234 [ sas | 277 | 467 | 290 | s | 276 | 1am1 | 403
5403 |Failure Frequency - Design - Resold Specials - DS3 000 | 058 } 000 | 117 | 000 | 056 § 000 | 068 | wa | 059
54-04 |Pailure Frequency - Design - Resold Specials - VGPL 006 | 071 | 000 | 068 | 012 | 069 | 030 | 058 | 000 | o7

54-05 IFailule Frequency - Design - Resold Specials - ISDN BRI 0.00 1.30 556 | 098 | 0.00 1.60 0.00 134 | 000 1.42

54-06 IFu'lulc Frequency - Design - Resold Specials - ISDN PRI} 000 | 056 | 0.00 ] 044 | 0BS5S 0.67 000 | 032 | 000 | 042

]
54-07 lFlilureF:equcmy-Design-UNEme&Poﬂ-lSDN BRI | 000 | 105 | 000 | 092 | 000 | 121 | 000 | 097 | 000 | 126

£l

54 - 0B |Failure Prequency - Design - UNE Loop & Port - ISDN PRI 000 1 036 | 000 | 044 | 000 | 0.67 000 { 032 0.00 042

Trouble Report Rate Net of Insta] & Repest Kips-Resold

5.1 -01 [P0 0P 000 [ 185 | 000 | 207 | 263 | 167 [ 588 | 163 [ 294 [ 327
54.1 - 02 [ rovple Report Rate Net of Instal & Repeat Rps-Resold 619 | 194 | 545 | 231 | 374 | 220 | 381 | 2.0 | 1373 | 3a2
54.1-03 Reic Net of Instal & Repeat Rpis-Resold 000 | 050 | 000 | 110 | 000 | 042 | 000 | 056 | wa | 047
[54.1-04 o ate Net of Tnstal & Repeat Rpis-Resold 006 | 060 | 000 | 057 | 012 | 059 | 018 | 0350 | 000 | 06
$4.1-08 !’" R Net of Instal & Repeat Rpis-Resold 000 | 109 | 556 | 082 | 600 | 131 | 000 | 118 | 000 | 129
54.1 -06 g roup e Report Rate Net of Instal & Repeal Rpu-Resold 1000 | o1 | 000 | 038 | oas | 057 | 000 | 030 | 000 | odo
[541-07[T s of lnawl & Repeat Rpis-UNELoop | 6,00 | 082 | 000 [ 070 [ 000 [ 054 [ 000 | 076 [ 000 | 095 [aboae

I
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Metric | z.&o March May June  Notes
CLEC] SBC | CLEC| SBC | CLEC] 8BC | CLEC| SBC | CLEC] SBC

unu%mls Rerof sl & Repest R OV o Toop | 000 | 051 | 000 [ 038 | 000 | 057 | 000 | 030 | 000 | 040 [sbeue
000 | 043 | 000 | 032 | 000 | 038 | 000 | 035 | wa | 062
_L n/a n/a wa na n/a nfa n/a nfa N nAa
65 -03 |Trouble Report R - UNE - DSL Loops - Line Sharing 047 | 026 | 028 | 024 | 015 | 025 f 028 | 032 { 013 | 0a2
65 - 04 ITrouble Report Ratc - UNE - DSL Loops - No Line Sharing | 075 | 300 | 068 | 300 | o1 | 300 | 062 | 300 | 089 | 300
65-05 —mégﬂggﬁﬁsqﬂ 087 | 086 [ oss | ooo | 088 | 000 | 075 | 000 | 104 | 000
€5 -06 |Trouble Report Rate - UNE - BRI Loop With Test Access | 159 | 102 | 122 | o84 | oo | r1s | o1 | o9s | 107 | 122
65-07 [Trouble Report Rate - UNE - ISDN BRI Port 000 | 130 | 000 | 008 | 000 | 160 | 000 | 134 | wa | 142
65-08 {Trouble Report u-a.czm-um_raeﬁ._..mw;aa. ast | 197 | 273 | 230 | 261 | 244 | 300 | 222 | 387 | 323
65-09 [Trouble Report Rate - UNE - DSt Dedicated Tfantport 000 | 234 | 043 | 277 | 000 | 290 | 043 | 276 | 000 | 403
65- 12 |Trouble Report Rste - UNE - Anslog TumkPort '/ | 000 | 071 | 000 } 068 | 000 | 069 | 000 | 058 | wa | om
6513 |Trouble Report Kats - UNE - Subiending Digiil Direct wa | na | o { va | va | va| va] oa] v | wa
65- 14 [Trouble Report Rate - UNE - DS3 Dedicated Transport 047 [ o058 [ 000 { 117 | 048 | 056 | 000 | oea | 000 | 039
65- 13 [Trouble Report Rate - UNE - Durk Fiber wa | wa 000 | 117 | 000 | 056 | 000 | 068 | wa | 059
65 - 16_[Trouble Report Ree - UNE - Itsroonnecton Tronks 000 | 001 | oot | oot | 000 | o1 | 000 | 001 | 000 | 0o
65.1-01 [0 P f&.ﬂﬂﬁiw{? 000 | 042 | 000 | 032 | 000 | 023 | 000 | 047 | na | 026
5.1 - oo [oD PO Rele e 1.1 ion & Repeai Roport- wa | va | on | wa [ na | na | o | na | wa| wa
63.1 - g3 [ > epoes Rme Mt of brat Repeat Weports-DSL | 545 1 025 | 028 | 02¢ | 008 | 004 | an | o1e [ 009 | oo
65.1 - 04 - NG .i ine epeat Noports-DSL | 055 | 300 | oss | 300 | 040 | 300 | 040 | 300 | 072 | 200
65.1-05 a Repor fane zn.& nstaliation & Repeat maee-a.j 068 | 066 | 070 | 000 { 067 { 000 [ 061 | 000 | 084 | 0.00
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Federal Communications Commission FCC 03-243

OHIO PERFORMANCE METRIC DATA

Metric Metric March Apell June wiy
| Number Name mm%'mﬁmgﬁmcgmacm
i - B - DS1 Dedicated Tansno
67- oo [Vican Time to Restore DS1D 000 | 6355 | 000 | 651 | 000 | 629 L 000 | 733 | wa | 776
tib Yar ol
[Mes estore - NE - mlog Trunk Po Hrs
67-12 |Mes me to J Mot ) 000 | 614 } 000 | 660 } 000 | 573 000 | 670 | wa | 749
:“H k) E - BE3 Dedi
67- 14 |Miexn Time to Restore - UNE - D53 Dedicated Transport 000 | 269 | 000 | 137 | 107 | 40 | 000 | 472 ] wa | 273

(Hoe)-Disoaich

67 - 15 |Mean Time to Restore - UNE - Dark Fiber (Hrs){Dispatch na n/a 000 | 137 | GO0 | 469 | 000 | 472 na 2.73

' mn’i‘P mkmm Line

716 | oming- Mo Dispach i 000 | 201 | 000 | o8s {000 | 133 | 000 | 242 | o | 207
67-17 s o Diso W” E-Broadband DSL+Nolime |~ Ty T o [ own [ wa | wa | wa | o | i | wa
67-18 1’. 7~ DSL Loops () - Line ss7 | 1s2 | sso | 1w |27 | ams | 6a| 275 | wa | 262 | bed
67-19 :L o mors - UNE~ Loops (r} - NoLine | 500" 900 | 134 | 900 | 085 | 900 | 066 | 900 | 076 | 900 | abe

['67-20 M w .J‘__ -an T Toopvibon e | gor | 2as | om | 427 | 168 | 6w | 151 | o0t | 235 | 1om

[ 6721 [Mosn Fime to Restor - UNE - BRTLoop Wit Test Accoss 17 o5 | 356 | 129 | 336 | 184 | 260 | 141 | 384 | 396 | 360 [sbone
67-22 0 Resiore - UNE - BDN BRIPor (B N0 | 000 | 198 | o0 | 285 | 000 | 10 | o0 | a7t | wa | 178

[ 67-2 :' -4. -UNE-DST Loop with Test Access || 1| 151 | 158 | 141 | 123 | 137 | 157 | 161 | 235 | 1e2
67-24 ‘l _“ - UNE - DST Dedicated Transpc 000 | 169 | 002 ] 128 J 000 | 130 ] 0us } 160 | we | 149 | ba
67-28 ‘l - ONE - Subtending Crannel (73B) wa | wa | wa ] ova|na| e | wa]|nn] o] m
67-27 :.'J Nime to Restore - UNE - Analog Tresk Port Bm-No | 000 | 331 | 000 | 201 | 000 | 218 | 000 | 249 | wa | 265
67-29 Metn Tire to Resiore - UNE - DS3 Dedicated Transpor 101 | 107 {000 | 120 | 000 | 1ot | coo | 107 | na | 334

(kg -INQ LASDAtcH

67 -30 [Mean Time to Restore - UNE - Dark Fiber (Hrs)-No Dispatch| n/a n/a 0.00 1.20 | 000 1.01 0.00 1.07 na 3

69 - 01 |% Repeat Reports - UNE - Broadband DSL - Line Sharing 0.00% | 3.70% | 0.00% | 0.00% | 0.00% | 6.30% | 0.00% | 645% | na | 8.23%

69 - 02 1% Repeat Reports - UNE - Broadband DSL - No Line Sharingl n/a na na na wa na aa na na na

69 - 03 |% Repeat Reports - UNE - DSL Loops - Line Sharing 4.17% | 2.79% | 0.00% | 0.00% | c.00% | 3.08% |13.33%} 5.25% | 0.00% | 4.49% | ce
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Federal Communications Commission

FCC 03-243

OHIO PERFU -+t ANCE METRIC DATA

—

h_!....ﬁq ﬂ“ﬂ Illm.man_ Llhlm SBC n-hn:“ﬁlnr lﬁ.hh._uﬁnm..n nr.mn&muh Notes
9-04 |% Repeat Reports - UNE - DSL Loops - NoLine Sharing | 4.17% | 12.00% | 0.00% [ 12.00% | 9.62% [12.00% | 9.62% | 12.00% | 10.98% | 12.00%
69.05 |% Repeat Reports - UNE - 8.0 dB Loop Without Test Access | 7.23% | 12.40% | 7.21% | 11.65% | 9.24% [11.41% 7.40% | 11.39% | 7.82% [ 11.47%
69-06 |% Repeat Reports - UNE - BRI Loop With Test Access 16.67% | 14.79% | 21.43% | 15.00% | 9.52% [ 16.10% | 5.26% | 16.34% | 16.00% | 16.21%
69-07 |% Repeat Roports - UNE - ISDN BRI Port 0.00% | 14.29% | 0.00% | 12.90% | 0.00% | 10.00% | 0.00% |11.90%] wa |1591%
69-08 |% Repeat Reports - UNE - DS1 Loop With Test Access 1+ 13% | 14.20% | 26 77% | 12.87% [ 21.31% | 17.15% | 23.49% | 12 09 | 21.28% | 18.98%
69-09 |% Repeat Reporis - UNE - DS| Dedicated Transport . 0.00% | 15.08% | 0.00% | 13.39%] 0.00% |18.16%| 0.00% |18.68%| wa [19.447 1
69- 12 |% Repeat Reports - UNE - Analog Trunk Port 0.00% | 13.24% | 0.00% [ 1404 | 000% |1- %] 0.00% [12.78%] wa |1085%
69- 14 |% Repeat Reports - UNE - DS2 Dedicated Transpon noort. | 6.25% | 000w | 000 | 000% | 0.00% | 0.00% | s.88% | wa | 0.00%
69 - 15 |% Repeat Reponiss - UNE - Dark Fiber na n/a | 000% § 0.00% | 0.00% | 0.00% | 0.00% | 5.88% | n/a | 0.00%
69 - 16 |% Repenat Reports - UNE - Inerconnection Trunks 10 00% | 0.00% | 0.00% | B.OO% | 0.00% | 4.35% | 0.00% 11.11%| 0.00% | 8.79% | cde
OS/DA
80-01 _U.:..HSQ Assistance Avg Speed of Answer (Sec) S6T 1 2000 ] 694 | 2000 | 668 | 2000 | 695 | 2000 | 683 | 20.00
82-01 |Operator Services Speed of Answer (Sec) 583 | 2000 | 751 | 2000 | 7.69 | 2000 | 7.3¢ | 2000 | 672 | 2000
110.- 01 | °F Updates Completed inio the DA Datebase wiin 72Hn | o0 e Too oon ™ 000 Tos 00m| 100% 195.00%| 99.97% | 95.00% | 100% 95.00%
12 g1 | > DA Dasepase Accuracy for Manval Updates for Facility- 1 o0 61% | 97.00% | 99.76% | 97.00% [99.57% | 97.00% | 100% [97.00% |99.84% | 57.00%
1130l éﬂgicg 97.40% | 97.00% | 99.27% | 97.00% | 98.32% | 97.00% | 98.79% | 97.00% | 99.15%. | 97.00%
Collocation

70-01 | runk Blockage-SBCTAmeritoch End Office 0 CLEC B[ " T /"1 e | wa | wa | we | we | wa | wa | wa
70-02 | ® Trunk Blockage-SBC/Ameritech Tandem to CLEC End | ¢ oo | 00 | 0.02% | 1.00% | 0.00% | 1.00% | 000% | 1.00% | 001% | 1.00%
702 - 01 | ® Of Trunk Blockage (Trunk Groups)-SBC/Ameritech 000% | wa |059%| wa |059% | wa |000%| wa |o60%| wa
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Federal Communications Commission

OHIO PERFORMANCE METRIC DATA

Metric March Ap_ May Tume Ty Noten
Number CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC | CLEC| 8BC
70.2-02 on J_Eimggﬁrg n'a n/i na n na na n/a n/a na n/a
73-01 ...._...Erunsm.l d win Cusiomer Requested Do | v | on | oia | wn | o | wa | oa | wa | wa [ ma
73.02 . jnate & Hons Comple _.: ested va | o | va | oa | wa | va | va | va | na | wa
[ 73-03 [® nsiafition .11..1 ‘ H”l wa | va| om | oa | na | na ]| vaf s ]| va| o
73-04 .a.-?zn:na..._...l win edDue | 00 [95.00%] 100% [95.00%| 100% [95.00%| 100% |95.00%| 100% |95.00%
73-03 . n&a a win e 100% |95.00%| 100% [95.00%| 100% {95.00%| 100% |95.00%| 100% |95.00%
78 -0t i,_i.g_.s..s Frunk Tl _._Jf_ o trnks | 1 (667 |2000] va | wa | wa ] ma | wa | | b
78-02 ["E ,ﬁus_a&g_ Trunk Insiaflation Intetvel - OS/DA oa | wva | na | ma ] wva | e | wa | va ] e | ma
8. 03 >é?§ﬂ§w Trstaliation Tnterval - SS7 Links a a. I wa " a o a e
>§_..s.8..§m§ mq..’i,,_._w.l._ﬁ Trtceval - 1195 | 2000 | 1430 | 2000 | 15.46 | 2000 | 13.00 | 2000 | 15.00 | 20.00
107 - 01 |% Missed Collocation Due Dates - Caged wa | va | va | va |ooom|{s00n]| wa | va | na | nh
£07 - 02 |% Missed Collocation Due Dates - Shared Gaged v | e va |l el a | e va | oa | e | wa
167 - 03 | % Missed Collocation Due Daios - Caged Common vs | va {oa | v | 0a| va| va] va| wa | na
107 - 04 |% Missed Collocation Due Duics - Cagelosd wa | oo | o | oa }000m|500%| wa | wa |o000%|s.00%
107 - 05 |9 Missed Coliocation Due Dates - Adjacent On-Site va | va | na| e val na|na]| na| na| na
107 - 06 |9 Missed Coliocation Due Dates - Adjacent Off-Site we | va [ na | va| ve | e va] va| |
107 - 07 |% Missed Collocation Due Dates - Virtual | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | na | s.00%
107- 08 ﬂﬂ:&n&wﬂ:ﬂ?-t&&!ﬂ& 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% [ 5.00% | na | wa | abed
107 - 09 |% Missed Collocation Due Dates - Augments to Virtual 0.60% | $.00% | 0.00% | 5.00% | 0.00% | 500% | 0.00% | 5.00%] wa |S500%
108 - 01 ﬁu Baya for SBCTAmertcch Missod Doc Dates - o | va | oa | ne| va | va| ne| va] na|
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! Federal Communications Commission FCC 03-243
OHIO PERFORMANCE METRIC DATA
Metric Metrie March Jome _July Notes
Number Name CLEC| SBC | CLEC] SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC
MI 15 - [Change Management - Introductions of New Interfaces va o we e oa wa e wa a wa
M1 15 - [Change Management - Retirements of Existjng Interfaces wa fa /e a a wa wa n/a wa w/a
- - Vi 1
113- [Change Managemen: - R‘“""_";"U"l Existing Interfaces va | va | na | e | wva| ma]l ova| ma]| wval| om
Abbreviations:
n/a = No Activity.
Notes: 1= Sample Size under 10 for March.

b = Sample Size under 10 for April.
c = Sample Size under 10 for May.
d = Sample Size under 10 for June.
e = Sample Size under 10 for July.

D-28




