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 Telcordia Technologies, Inc. (“Telcordia”) hereby provides limited comments in this 

proceeding.  The Notice of Proposed Rulemaking (Notice) herein is limited to addressing making 

mandatory the currently voluntary practice of various exchange carriers to provide other carriers 

(and organizations on their behalf) customer account record exchange (CARE) and related 

billing name and address (BNA) information.   

 If CLECs and LECs alike populate a variety of existing industry databases, the billing 

needs identified in the Notice can readily be satisfied in an expeditious and cost-effective manner 

for the entire industry.  It should be noted in this regard that to address these very billing needs, 

the industry reached consensus on adding a BNA field to the local service request (LSR) form.*  

If all carriers, CLECs and LECs alike, populate this field and the information is entered in 

relevant databases, the current uncollectible problem will be ameliorated.  Adoption of the 

Commission’s proposed requirement that provision of this information be made mandatory will 

                                                
*  Local Service Request (LSR) forms are developed by the industry as part of the Local 

Service Ordering Guidelines (LSOG) under the auspices of the Ordering and Billing 
Committee of the Alliance for Telecommunications Industry Solutions, and are used for 
local telecommunications service ordering and provisioning. 
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achieve this.  In contrast, Telcordia has a variety of competitive, cost, efficiency and technical 

concerns with potential approaches for going beyond the Commission’s proposed requirement 

that CARE exchange be made mandatory.†   
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†  See the reference to a proposed national line level database, Notice at paras. 17-19.  

Telcordia agrees with the Commission’s observation that establishing uniform, minimal 
CARE obligations for all carriers will more readily and quickly provide relief for petitioners 
than the more costly database solution proposed by Americatel.  Id. 


