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The call fior belp Eid sot po txough, med my beother sorvived oaly oty 17 hoosy, withow!
keip, becanse 11 &4 aor respond. He was unsbls 5o make soother o5l Calicr [ wee s5ll o
wihen he was foond. Wt (e call swiiched 10 another nevwork™ Was the 17 second delsy
abserved” How meny crher calls do not go Swough, Stowses the cafler o3 cmable 1o Sl
repestadiy? How masy bves could be saved?

Ciommymers Coshibon (ULL) asks you 1o r=aftom your Ceder, with wgency, repading the
oompiction of 2 celimisr plone 1o 91 |, and inform the LS Distnet Couwr of [Limces (Court) of thet
decision. In 1999, the Fedeal Communications Commistion (FCC) ordorcd tha if 2 ecllutar
phone does not snecsssfully deliver 8 911 all 1o the (andiine tslephene ommmny withan 17
seconds aner the call is placed, 1t Must fwiteh to & soampetiior's cellilar sy=tcm and aticmpd @
comples the zall by the stronpest system avallable This was 3 good decision Since my brother's
cellular phone was dificrent from kis landline carmer, was 1t an incomplers call? Many
manofacturing and service cellular compantes fiil w meet the intent of the carber TCC ander, nad
IL 1= important that thet the Court us well af the FCC clarity this pubiic safcty manes. The
industry clarms that lesser standards of simply pussing on the call regardless of completion
complies with the FOC requirements. An emergency call sento @11, but not enmploted by an
cergency operator, Fifls to medt the FCC standards of a completed eall, and is useless und
tungerous to the public relving un delivery

The Court is attempting to clarify this usgent matier, and requires your guidance. The public
safety issnes, especially with the aging public, requires an immesdiate and specific response.
PMieass connmus 0 uIgs that the |7 second dalay be required, and that 11 calls must be
completed, not just stemmted. The question remains, would my brotier be shive today if the call
nad been complered while be was still abile o sk for nelp?
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