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Pame | 2004

The Honarable Michael Pawall
The Honorable Kathleen Abernathy

Washmygwoa DC 2055
Dear Commigsionern

Wie ke you to reaffirm your Order regarding the completion of 2 collular phone
all 1091 ] and inform ihe US Disgicr Cout ul Tinoss (Cowrtd of that decision.

I= 1999, the Feders] Commmencconons Cormmussion (FOC) ordored tan of 2
celiniar phone dors nel sorcesnlly defrver & 901 call 6o the beeolline (odepions
company Within |7 tocomds afiy the call w plased, & mwst garich (o
competitor'y callular sysiem and attempt 1o complets e call by the strongest
sigmal available. Thas was a good decision addressing a problem thet eellular
users could not reach 811 beoause cclhubar carrers did not complete eulls from
nob-subEcribers.

Since e, Feny mepofarunng end scrvice colimiar compames (ol o moct e
miten of ewrber FOC Ocder snd @ i imporsant that the Conrt 2g well us the FOT
chandy Uy publs. wfory matisr The morry cinms thal laser sandards of
simply passimg on the call regandless of completion comply with the FCC
raquiremente. We disagree

We are conoernnd that the failure 1o succenufully daliver emergency 911 calls
may be a facior in masy mjencs sad even fmslites in the Unitcs Siaice. An
emorgency 311 call sent w0 bet nol completed 16 a8 crerponcy opersior fns i
meey the FUU samderds of 3 compleed mall aad o oschen sod dengorons 1o the

bl

The Court iy aeempting (o clanfy thie maner sand requires your gwdance. The
public asfety and inlerest reguiras sivinadiate ond specific responss from the
FOC. We behowe the FOC wons oovreet in veaquiring 3] | calls to be completed,
nat just stempied, i the cormc! public pokicy
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