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Status of State Actions: Measurement of ILEC Special Access Performance

California
Order issued:
December 30,
2002 in R.93
04-003, et al.

Colorado
Decision issued
March 27,2002
in Docket No.
011-141T

Florida
(Decision
issued 4-22-03
in Docket No.
000121A)

Georgia
(Order in
Docket No.
7982-U
released 11-14
02; affrrmed
12-17-02)

Illinois
Pending Docket
No. 01-0539

California PUC ordered SBC
California to implement intrastate
special access performance
measures, but has not decided
whether to adopt the JCIG measures
or SBC's proposed measures.

Colorado PUC required Qwest to
report its interstate and intrastate
special access performance against a
subset of the metrics adopted for its
UNE performance when competing
carriers ordered special access "in
lieu ofUNEs" primarily when
CLECs could not qualify for
ordering EELs under FCC rules.

Adopted JCIG special access
measures.

Adopted JCIG special access
measures.

ICC has initiated a proceeding to
implement a state law requiring
wholesale service performance
measurement and standards.

ICC is considering whether to
include ILECs' interstate and

Decision as to whether to adopt the
JCIG standards or SBC's proposed
standards is currently pending before
the PUC.

No standards were adopted.

JCIG measures and standards to be
used for diagnostic purposes only.

JCIG measures and standards to be
used for diagnostic purposes only.

Required SBC-California to report
on provisioning of intrastate special
access services to its wholesale
competitor customers in the
aggregate and to individual carrier
customers.

Required measurement of Qwest's
interstate and intrastate special
access performance against 9 UNE
metrics. Reporting for individual
CLECs only (no aggregate reporting
and no Qwest affiliate reporting).

Required BellSouth to report on
interstate and intrastate special
access performance beginning in
September 2003.

Required BellSouth to report on
interstate and intrastate special
access performance beginning April
2003.

Pending petition for rehearing seeks
inclusion ofSBC-California's federally
tariffed special access services in its
required reporting.

By adopting "diagnostic performance
measures" the PSC expressly did not
exercise regulatory authority over
BellSouth's interstate special access
services. BellSouth did not oppose at
Commissioners' Meeting nor seek
reconsideration.

PSC denied BellSouth's Petition for
Reconsideration on January 24, 2003.

Docket No. 01-0539 is still open.



intrastate wholesale special access
performance. JCIG measures under
consideration. ALJ recommendation
issued in July 2003 would include
only intrastate circuits.

Maine
Docket No.
2000-849, April
10,2002.

Massachusetts
Ordered interim
reporting on
Verizon's
intrastate and
interstate
special access
performance in
Docket No. 01
34

Adopted June 15, 2001 version of
the New York Special Services
Guidelines.

On August 20, 2001, the DTE
required Verizon to submit reports
on its interstate and intrastate
performance for a limited time
period using Verizon's own internal
metrics.

Adopted standards from June 15,
2001 New York Special Services
Guidelines.

The DTE ordered Verizon to report
its interstate and intrastate special
access performance pending a
determination as to whether
permanent reporting would be
required, to what extent, and if
standards would be applied.

Verizon agreed to report intrastate
and interstate special access
performance to competing wholesale
carrier customers in substantially the
same manner as in New Hampshire,
pending outcome of FCC CC Docket
No. 01-321.

Required Verizon to submit its
internal special access performance
monitoring reports for affiliates,
retail and non-affiliated carrier
customers on an interim basis.
There is no ongoing reporting,
pending a final decision from the
DTE.

Monthly reporting by Verizon against
the June 15,2001 New York
Guidelines began March 28, 2002.

Proceeding is still pending
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Minnesota
(Order issued 3
4-02; Qwest's
motion for
recon. Denied
5-29-02)

Adopted WorldCom's original (pre
JCIG) measures.

Adopted measures only; no
standards.

Required Qwest to report on
provisioning of special access to its
wholesale competitor customers.

Federal district court limited the
Minnesota rules to apply only to
intrastate services; Minnesota Court of
Appeals affrrmed in all respects the
Minnesota Wholesale Service Quality
Plan ordered by the Minnesota PUC.
In May 2004, Qwest filed a petition for
review of this decision with the
Minnesota Supreme Court.

New
Hampshire
Settlement
Agreement in
DT 01-006;

New York
Order released
June 15 2001;
Order on
Reconsideration
issued
December 20,
2001, Cases 00
C-2051 and 92
C-0665

Adopted June 15, 2001 version of
the New York Special Services
Guidelines.

Adopted an updated and expanded
version of the "Special Services
Guidelines" originally ordered in the
1980s. The December 2001 order
adopted certain clarifications to the
metrics originally ordered in June
2001.

Adopted standards from June 15,
2001 New York Special Services
Guidelines.

Adopted standards from December
20,2001, Updated New York
Special Services Guidelines.

Verizon agreed to interstate and Monthly reporting by Verizon against
intrastate special access the June 15,2001 New York Special
measurement and reporting as part of Services Guidelines began December
an approved Stipulation (settlement 27,2001.
agreement between the parties) for
wholesale carrier customers.

Required Verizon to report on its
special services performance,
including interstate-tariffed services,
to its wholesale carrier customers
and to its retail customers.

Tennessee
(Order issued 5
14-02;
Settlement
Agreement
approved 8-26
02)

Texas
Order No. 33 in
Case '20400
issued May
2001;
Arbitration of

Adopted modified version of
WorldCom's original (pre-JCIG)
measures, as amended by the New
York Special Services Guidelines.

In a post-271 review ofSWBT's
UNE performance plan, the PUC
ordered SWBT to measure its
interstate special access performance
when CLECs order special access
"in lieu ofUNEs."

Adopted measures only; no
standards.

Following a Tennessee Regulatory
Authority order in May 2002,
BellSouth subsequently agreed to
measurement and reporting
requirements as part of an approved
Sec. 271-related settlement
agreement.

. The PUC ordered SWBT to include
measurement of its interstate special,
access performance as another level
of disaggregation of its UNE
metrics, when CLECs order special
access "in lieu ofUNEs."

BellSouth sought reconsideration of
some portions of the order, but not of
the special access performance
reporting requirements.

The PUC granted SWBT's petition
reque~ting arbitration of Order No. 33
and a two-phase proceeding, Case
24515, was opened in October 2001.
On April i, 2004, the PUC issued an,
Order Approving the Arbitration
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the issues
pending in Case
24515.

Utah
Order issued
June 18, 2002
in Docket 00
049-08

Washington
30th Supp.
Order issued
May 2002 in
Docket UT
003022;
reconsideration
denied May 20,
2002

Utah PSC adopted Staffs I No standards were adopted.
recommendation to include special
access based on a subset of the UNE
metrics in Qwest's Performance
Assurance Plan.

Washington UTC required Qwest to I No standards were adopted.
implement reporting on its interstate
and intrastate special access
performance to the same extent as
ordered in Colorado.

Adopted measurement of interstate
special access performance against 9
metrics in Qwest's Performance
Assurance Plan.

Required measurement of Qwest's
interstate and intrastate special
access performance against 9 UNE
metrics. Reporting for individual
CLECs only (no aggregate reporting
and no Qwest affiliate reporting).

Required measurement of Qwest's
interstate and intrastate special
access performance against 9 UNE
metrics. Reporting for individual
CLECs only (no aggregate reporting
and no Qwest affiliate reporting).

Award. In the Order, the PUC
concurred with the Arbitrator's
decision to decline to exercise the
PUC's jurisdiction and impose
performance standards on the circuits
in question because the special access
circuits were not purchased "in lieu of
UNEs."
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