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2. On or about May 14,2004, we were ready to sign a contract with Sprint, as 
their proposal was the most attractive. When the sales person arrived at our offices to sign the 
contracts, he notified us that Sprint was unable to meet the June 15* deadline, and suggested that 
perhaps we might consider going with Verizon, as they may be able to win back our telephone 
numbers sooner, thereby giving them an advantage with regard to completing the contract. One 
of the reasons they suggested this was that they had not been able to obtain our CSR’s from 
Winstar (which every vendor we spoke to required in order to go forward), despite several 
attempts to do so by them and by us. As of this date, we still have not been able to obtain our 
CSR’s. 

3. Although they were not our first choice, we did contact Verizon in an 
attempt to hopefully achieve the transfer of our voice and data services by Winstar’s deadline. 
We signed a contract with Verizon on May 20,2004, only a little more than a month after receipt 
of Winstar’s initial notice, and have been working with Verizon to effect the transfer. Shortly 
after signing the contract with Verizon, we received an e-mail from our sales representative that 
the implementation and/or installation for our internet T-1 and Voice PRI’s could take up to 45 
business days to reach completion, and that Verizon could not guarantee that it will meet the 
June 14,2004 deadline to complete the transfer of our internet and voice services to Verizon. 
Our IT Manager spoke with Verizon today, and Verizon once again expressed its concern about 
meeting the June 15, 2004 deadline. 

We have vigorously pursued obtaining substitute service in a timely manner, and 
do not feel there is anything more we could have done in order to accomplish this. Winstar has 
offered no help whatsoever in assisting in this transfer, but has rather impeded our ability to do 
so by not providing us with the information we needed despite several requests to do SO. 
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Therefore, we vehemently object to Winstar’s June 15& deadline for 
discontinuing service, and hereby request that the date for discontinuance be extended to JULY 
30,2004. If this request is not granted, it is highly probable that we will be without voice and 
data service for some period of time, which would mean that during that time, this law firm 
would be effectively out of business. 

We look forward to hearing from you soon regarding this critical problem. 

Sincerely, 

Theda M. Ray 
Administrator 

cc: Office of the President 
Winstar Communications, LLC 
520 Broad Street 
Newark, NJ 07102 


