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Fodimal Conmmawatoms Comrerae
45 17% Speer SW
Waslheagion DT 20554

Re  Wisiss Congomen Allkesce Pot'e nnﬁ-z;h‘ {WT Dockes =05.321)
ATET Wireless Sern_ Ine Pet's for Declassteny 7 Deciees =56-321)

Wie 2sic you o resfiSrm your Crder regarding the compietion of celluler prone cafls 10 911 mnd
e the 1S Destrce Cooe for the MNorthers District of Tihincls of tue dacimion

Ta 1999, the FOC orderad oll cellphone manufacterens to conmruct and program thelr phonss
5 sach l“rhtifl::u;ﬁrﬂnpix? i kEAlog Mode docs DOt suteSSEnLly dxrver B 91| call o
the lapdiine t=jephone compeny withis 7 wconds afier the call ts placed, the phons will
sutornaticaily switeh w & competiios's celiular system and aftempt to complete the cali. Thiswas e

good decisior. addressing & problem that was preventing wireless calls mads from rure! end suburban
wress from being corneoted to 911,

Howsvez, many celiphone manufacturers have failed to comply with the FCC's requirements,
and they are now asking the Commission to back away from them. [t is lmpotant thar the Coury as
well as the FCC clarify tus public safety matier. The industry claims that s cafl should be considered
“complets” & an carly sege of the calling procesn, at 4 tme when the call has not yet been deliversd

to the landline carrier and na path exis to enakle the caller and the 911 aperators 1o communieats
with engh other. We disagree,

The fallure to connect 911 cally may be a factor in many |njurias and even fumlides. An

m:rﬁcnr.ﬂ‘.iuuthmhsmmummhluﬁtﬂmﬁrfﬁhmmfﬂmﬂuﬂnh
completad call and iz useless and dangeroud 1o the public,

The Court is secking clarification of this matier and ris your guidence. The pablic safiety
an tmmediate mxd speciiic cepome flom voa. We wﬁﬂwmhtﬁdﬁu
: to switch e 911 call hes oot defiversd 1o the landline network wach 17 seconds. Please

renffiem that ruling in yoor responss 10 the Court.

Smoerehy,
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445 12" Sowt, 5.W,
Washmeroe, D.C. 208

Re:  Wirslems Comsumers Allisrre Frt'n for Deslaratory Ruling (WT Docke: 899-3128)
ATET Wireleas Serva., Inc. Pet'n for Dezlaratory Ruling (WT Dozket #95-328)

Dear Commisioser Copps:

Wie nuk you 1o reaffirm vour Order regarding the completion of celiular phone calls to 911 and
inform the US District Court for the Nerthern District of [lHnein of that decision.

mlm;mrmmmuupmmmmmwﬁm&h
tﬂmlwﬁﬂﬂlﬂdwmmt&nﬁummmmf iver 11 call 1o
the [andline wlephone company wrthin 17 seconds after the call iy pisced, the phone will
mutomatically switch 10 1 compasitor's celluler wystem and atiempt 10 compiete the call Tha wasa
sood decision sddressing a problom that was preventing wircles calh made from rurel and suburban
arems frnem heing rewraeeiesd T G111

m”mmmﬁdhw‘gﬂhﬂ":m
anz they are o0w msking The Corerectins in bk swmy fram teee |t s imporan: te the Com @
well o5 the FOC clurify this pubhe mivey mamer The maustry chabme thit & cal’ shonld be conidered
“compiew” = an ety yge of = cafiing procss, o e teac whes the sall bew oot o boon delvered
0 tae bemdbre camer and no pats oS D coabie the caller 408 the §11 COSTERGSS IO COTAMLRCRE
with sach othe, Wi dmagres

The fachore w5 connect €11 mils oy be o faoor in mary inain ed even Sealites. Az
caezprney 917 oall that has not been de'furred o the landiine cacmier s o meet FOC standerds of 3
comrtes call aed s ceelew pod Sepro to the pubi

The Court v seckung cianification of Sis custer and roquints voor poidancs. The public safery
L mmm-l-ﬂdlindﬁ:uwh We balieve e FOO was comestin
to switch ifa 511 call bes not ded 0 Gue landlics network with 17 secondy. ¥
that ruling ia your respozse to the Cout
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445 1= Sren, BW
Washingion, D.C. 20354

Re:  Wirgless Contumes Alliance Pet'n meﬂhﬁLEﬂnin (WT Docker #99-328)
ATET Wireless Servs,, Inc. Pet'n for Declartory T Docket 495.378)

Diewr Commissiones Marin:-

Wi 23k you & rexffie your Ordes regading the compietion of cellular phone calls 10 911 and
mforx the UG Dipries Co: for the Worthern Devmet of liinols of thee decigioe

i 1999, the POC exlered all celishoce mumsfactores to copptnaet e ~rogram their phores
= sach u wexy that ifa mwn““m:ﬂm-ﬁu ¥l call e
the iandiine eizphone omeeey 17 sezoads afer e call by placed, (e plane wil]
amomatically switch to 2 competitor's cellular rystem and soempt 1o complets the call. Thiswasz
good deciston sddresring o problem that wes preventing wireless calls made from rorel and suburhan
aréas from being connecied o PL1,

However, many celiphone manuficturers have falled to comply with the FCC's requirements,
and they 2zt pow esking the Commaistion io back sway from them. I b important the: the Coort as
well g the FCC clarify tus public sufety maner, The industry cleimy (382 & call should be i
“eomsiete” 5 an etriy wiape of the calling proces, i e thor wies e call bes ot e been debeemmmd
1o e landine cormier and 5 path eviex o enable the zaller and the 511 oporeions w commumcEe
with sach ocher W disagoes

The falinme o consert 71 | calls sy be s faseet i cmoy inperies e even faalites. An
emergrrey 51§ call thet bes ot bogs delivernd w the i carrwer fails o0 et FOC smngéarés of 2
cxmpleted call snd iy useiews 2od dingerses o the public.

The Court in seeking clerification of this matter snd requires vour guidance. Thcmx‘ﬂindu‘_\r
™ an immediste and specific ieapuuse from you, We believe the FOCT was cormeot in requising
cellphones ty ywitch ifa 917 call has not deli 1o the landline network with 17 seconds. Pleass
rexffirm that ruling in your response to the Court

Semzemeiv,
ek
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45 12 Sowet, S W
Washingwe D.C 20554

Re Wirsless Contumers Albanes Pat'n h% [(WT Docket #96.725)
AT&T Wireless Serve., Ins. Pet'n for Declarmary Deociest #35-12E)

Diear Commisgionar Abermathy:

We etk you 1o reaffirm your O=der regerding the completion of celluier phone calls to 981 and
inform the LS l;mnﬂ Ceunt mmwmmnﬁtmmﬁu of that decision

mim.ummﬂlmmuwmw
i such & way that if  celiphone operating in snalog mode does not Tivera @)

the landline telephone company withim 17 seconds after the call 18 placed, fhe paone will
mmﬂ}ﬁw:wuﬁhhmdwwm&:nﬂ This wes 8
good decaaion adéreanng s problam s was preventing wireless calls made fom nae! s subnurban
#xeas from being comnaciad 1o 511

well a5 e FOC carify s public sedcry meter Th-ﬁ-!dmﬂuluuﬂmuh
“cossphes" --,M}n*v{unihmll!ﬂ“ﬁm-mm_ﬂh—d
= the lendfine camier nd no prth ouists & Smanle the caller and the 511 opermtors - s eicey
wth each ofher We disagree

Toe fulure o sonmect §17 ca'ie ey e & facter in masy myores snd svee fam'miam A
$11 call taar By oot bees Geirvermd o e indione carrier faig 1o mews FCC sundards ol &
call and % wislean 1o demgere to e pubiic.

mCMHmmﬁh“d your gudance The public saiety
requeres o wrumechate and specific M the FOC was comest in
esiiphenes to wwich i 0 911 eall bes =ot mm-—mnm
reaffirs that ruling in your respoese to the Court
a
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Federal Communizations Commission
445 [I® Sprest, §W
Washungion DT 20554

Re mmmmthw’rmmm;
ATET Wireless Serva, Inz. Pet'n for Declirstary Ruking (WT Docice: S39.328)

Drewy Chanrman Porws!l

W ssx you to meadTirm vour Ovder regarding the complation off collular phens calis w 711 and
nfiore the 78 De Court for the Norihern District of lilinois of that decigion.

Ip 19%%, the FCC ordered all solipbone manulacturen o conserest ind progeam
buﬁlqhﬂlﬂhmhﬂhu&hﬂm
the landhne telephor= company within 1 m-lﬂtﬁlﬂlhﬂlﬂlhliﬂu
mmnnjﬂndiulm & ceiluler yrywem and aeet 10 complese the call  Thos wak »
oot decinae Mlﬁﬂmﬂﬂpﬁuﬂ;“nﬂtnﬂ:&umﬂmm
treas from being comnecasd 0 #1

Howsver, mamy celiphone manufactress have failed wiith the FCC's
Hwnwﬁhmnmmﬁm ulmﬂlﬂlhﬂnﬂ-
well s the FOC clarify i pablic safety matier. The industry claims that 2 call should b=
“eomplete™ a1 an early viage of the caliing proces, of o time whea the call has ne por boen deliversd
1o the lnnafiive carrier and po path evisis 10 erable the caller and the 711 cpermon o SamrErmog:
with ench other. We dsagrec

The filore to connec: 911 calls may be o factor in many icyered and e fEslitn. An
emergensy 711 call that has oot been delivesed 1o the landline carmer fuils io meet FCC standasds of a

sompleted cali and is usciess iod dangerous 1o the public

e phoney
-Mlul_!tn

mm-mﬁuﬁmimnﬂm rghnw- ﬂlx
mmm remons: fom you, We
e i mwiteh i a 91 hﬂiﬁrﬂhﬁhﬂuﬂuﬂt%l
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