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Attachment A

Imporant inf ormalton about vownr welephone service

Beginning July 1, 2003, your bill will include a 88 cent per month
Regulatory Assessment Fee. This fes wil help ATET recover the
tollowing costs: mterstate access charfes; Tegulatory E%Bl!na‘-.—“ and
proceedings cosls ks and p rty taxes. Thjs fee applie? for mech month
in which you have any A charges on your bill. This fee is not a tax
or charge required by the government. For mere information, please
call 1-800-B54-3840 or visit us at www.att.com/reg.

This Company is a ulility regulaled by the Public Service Commission
o! West Virginia. ————— e
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Attachment B

AT&T Regulatory Assessment Fee-FAQs
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© ATAT Regulatory 1. Why do [ have to pay this fee?
Assassmait Fae 2. What doas each customey pay?

! FAQs

manths?

4. If 1 don't have any ATST charges in a month, will [ still recejve this charge?

5. How does this fee appear on ATAT customers telephone bill?

6. Are there any options that 1 can sign up for where the Regulatory Assessment Fee would
not apply?

00 ?

10. s the Universal Connectivity Charge percentage assessed on the Regulatory Assessment

B questions & Answers

Q1. Why do I have to pay this fee?

Al. The Regulatory Assessment Fee will help AT&T recover the costs assodated with interstate
access charges, praperty taxes, and the expenses assotiated with regulatory proceedings and
compllance. In the competitive environment we are in, we cannot continue to absorb these costs.

{Q IACK'I’DTOPI

Q2. What does sach customer pay?
A2, The Regulatory Assessment Fee s 99 cemts per month. This fee applies for each month in

%m&nswner L 1@ seanch -
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AT&T Regulatory Assessment Fee-FAQs

which you have any ATAT charges on your bili.

Q3. How will ¥ be assassead the Regulatory Assessment Fes If my bili contains multiple

months?
A3, The Regulatory Assessment Fee applies for each month in which you have any AT&T charges
on your bill. For example, If you recelve an ATAT blll covering three months, and for two of the

three months you have AT&T charges, you will recelve twa fees,

0 aacu To Tor

Q4. If I don't hava any ATRY charges in » month, will I still racalve this charpa?
A4, If you do not have any ATKT charges in any given month, you will not be assessed the fee for

that month,
& BACK TO TOP
QS. How does this fee appear on ATE&T customers talephona blli?

AS. The Regulatory Assessment Fee appears as a sepatate line item on your bifl. This fee appears
in the "Other Charges and Credits™ sechion of the Long Distance portion af your biil.

O sACK TO TOP

Q86. Are there any options that I can sign up for where the Regulatory Assaessment Fae
would not apply?

* A6. Yes. Customers enrolled In ATAT Local Service are not subject to the Regulatory Assessment

Fee (chick here to sea off ATAT Local is avallable in your arga). Also, if you are a low income
customer and are enrolled in ATAT's Lifeline program, you are not subject to the Regulatory
Assessment Fee, Please call 1-B88-549-2803 to see If you qualify for AT&T's Lifeline program,

@ BACK TO TOP

Q7. How much money is ATAT making on this?

A7. The purpose of this charge is intended to recover aur casts. The fee will help ATAT recover
costs assoclated with Interstate access charges, property taxes, and the expenses associated with
regqulatory proceedings and compliance.

{@aack ToTor}
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Al &) Regulatory Assessment Fee-FAQs Page 3 of 3

Q8. Why didn't you notify me of this fee?
AB. AT&T notified customers in thelr bil)s.

[{@ sack 7o TOR |

Q9. Does the Ragulatory Assessment Fee count towards my Usage Minimum of $5.007
A9. No

[oncxro'roal

Q10. 15 the Universal Connactivity Charge percentage assessad on the Reguistory

Assessment Fee?
Al0. Yes

(@ sack 1o Tar |

[ 1mportant Infarmation for customers with mors than one phone line

Q11. Doms tha Ragulatory Assessmant Fee apply to each phona line?

A11, If each phone line Is maintained as » separate account, each bill you recelve for those ‘
accounts will be subject to the fes. Howevar, If they are consolidated onto one bili, the charges will

be combined, and the fee will apply only to that bili. Please call 1-800-787-2177 (Alaska customers

call 1-800-252-7266) and we will combine your calling charges onto one long distance biil.

’

(@ mack To TOP |

Q12. I have two homes. Can I cambina my bills to avold baing cherged the Regulatory

Assessment Fee twice?
A12. If you have two hames with separate ATAT residential phone bills, please call 1-800-222-
0300 and a representative will exempt your secondary residence from the Reguiatory Assessment

Fee, If billing capabliity permits,

@ BACK Ta TOP

Terms & Condiions | Privacy Policy | Contacy ATAT Consumer | €@ 2003 ATAT. All rights reserved.
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- SPRINT

Deat Vaiued Spriat Customer:

Beginning in Saptamber 2003, your bill will inciude

6 93 cent monthly Carrier Cost Recovery Charge

each month you have any Sprint fong distance

charges or usage activity on your bill. This charge

will haip Sprint recover various costs, including

the costs of administering relay services for deaf

antt hard-of-hearing consumers, the Narth

Amaencen Numbering Plan, other regulatory

compliance items, and cortain property taxes, .

This charge is not & tax or otherwise required by - -
the govarnment. T
Upon implementation of this new charge, Sprint will
no longer assass the Carrier Property Tex charge.
H you have sny questions about your account,

please call the Customer Sarvice number on
your invoice,

Thank you for your continuad loyalty to Sprint.
We look forward to helping you with all your -

communication needs. 'li‘!ll‘lll'l“llﬂ“!'ll‘lll“‘lll‘”’lll“"“llli'l'lll"“
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At\achmem D

Verizon Wireless News
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Increase In Regulatory Charge
inning March 1, 2004, our Regulatory Charge, which helps defray Verizon Wirslass'-ongaiagsoshest

costs of complying with the FCC's local number portabliity requirements. The Regulatory Charge Is not a tax,
s our charge a2nd 1s subject to change from time to time. For more information please refer to your
Customer Agreement regarding this change.
Do Not Call Registry
Federal Communications Commission and the Federal Trade Commission recently enacted regulations
enable consumers to register their home and/or maobile phone numbers cn the National Do Not Call
Registry, "Registry,” it an effort to stop calls to those numbers from teélemarketers. Nots tiiat certaln types of
lis, including calls from companiles with which consumers have an existing business relationship, are not
vered by the reguiations. To register phone numbers of to obtain more information about the Ragistry, go
wwyw . donotcall.gov or call 1-888-382-1222,
diustment
Due to 2 bilking error, you did not receive all of your Unlimited Nights and Weekends promotiona) allowance
minutes on your October and/or November biil, We corrected the billing eror and applied a credit to your
unt in the Adjustments section of this month's bill. We apologize for any inconvenience this may have
used,

mplying with vanous regulatory mandstes, will increase-from Mmoww -
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Account Number Amount Due

For name changes sIgn an ko www s com Chekon Contact Us.» Email us> Enter your Emard eddress> Chek on Topicas
Choose Other> Enler name chinge g reason {Marnage, Dwvorca, Misspslied) For changs of address sign on to the above
Wob saw or complole this Jorm Plaase PRINT m Blus or Black ink.

MAILING LOORESS
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S SIUNEL Sprim. PCL
Account Summary
— WWW.EplintpCs.cam
Customer Account Numbe:  iavoice Penod weice Dete ~ Page
Asp V1-Sep 10 Sep 11,2003 2ot
Summayy of T
Individual Charges (Indiidual Usage Summaries bagin on page 3)
Monthly Additionai Taxes */
inadivitiun Service Usage Dther Surcharges
informetion Charges  Gharges Charges & fems Towal
5099 3505 '] 1} 740 10344
1000 3005 000 o ™
. 1000 D00 o 402 140
Total
Cuorremt
Chargas ny 66.10 0.0 16,36 5182.45
L ]

See below for a breakdown of Taxes, and Surcharges & Fees if apphicable

Additional Billing Infonnatioa
Deta| of Taxas. and Sur:harges & Faes
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Austin CItN]lﬂnﬁ Tax

Austin City.Sales Tax - Services anum. ‘
ToxuSlm ales Tax - Smrm&l.bm ol
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