Qwest Corporation Section 272(e}(1) Performance Metrics Results - Nebraska
For the Engagement Period, January 2, 2003 to January 1, 2004

B \ ! Non Affiliates Section 272 Affiliates BOC & Other Affiliates '
: Result
Difference - | Parity Score - Result
i Non-Affiliate| Non Affiliate | Difference - | Parity Score -
i Non- Section 272 | Section 272 | BOC & Other . BOC & Other] less BOC & | vs. BOC & | Non-Affiliate! Non Affiliate
Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates | Affiliates Other Other less Section |vs. Section 272

State | Number Product Month ]| Result Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
[ NE | OP-3 |FG_D272 Nov-03§  100.00% 13 B ]
| NE OP-3 |FG_D272 Dec-03 83.33%. 12
| NE OP-3 |FRAMRLY272 | Nov-03]  100.00% 4 ; 82.35% 34 17.65% (1.5324) ‘ ]
| NE __'_OP-B 'FRAMRLY272 | Dec-03 100.00% 8] 104.00%| 4] 100.00% 13 0.00% 0.00% B

NE QP-3 OCN_272 Nov-03§  100.00% 2 .

NE OP-3 IRPT272DS0 Nov-03F  87.88% 33 100.00% S B -12.12%: {0.9835)

NE OP-3 |RPT272DS0  Dec-03] 90.91% 22 100.00% 2 i -9.09%| (0.9521))
| NE OP-3 |RPT272DS1 Nov-03]  93.82% 178 100.00% 3 1 -618% (0.8360)

NE 0OP-3 |RPT272DSI Dec-03 88.56% 271 76.47% 17 12.09% (1.5700)]

NE OP-3 |RPT272DS3 Nov-03§  100.00% 13 1

NE OP-3 |RPT272DS3 Dec-03 66.67% 3
[ NE OP-4 |FG D272 Nov-03 24.6 13y ! ]

NE __OP-4 FG_D272 ' Dec-03 26.5 13 H

NE OP-4 FRAMRLY272 ' Nov-03 10.0 1 7.0 4 3.0
_NE  OP4 FRAMRLY272 Dec-03 155 s o 1 7.0 3 8.5 1 o

NE | OP-4 OCN_272 _ Nov-03 320 2 : O B T

NE | OP-4 [RPT272DS0 | Nov-03f 80 33 70 | 1 1 | 00 )

NE | OP-4 |RPT272DS0 | Dec-03 62 2 7.0 2 o L -0.8 (1.2249)
| NE OP-4_RPT272DSI . Nov-03 1141 184 50 i | - 1 T 1 64 02879 ]
| NE  OP-4 RPT272DSI Dec-03 180 279 95 (8 85 08595

NE  OP-4 RPT272DS3  Nov-03 1.6 16 : o :
| NE OP-4 RPT272DS3 | Dec-03 13.6 | 3 ‘

NE | PO-5D [FG_D272 “Nov-03F  45.45%)| 55 100.00% 2 -54.55%, (0.2178)

NE | PO-SD [FG D272 Dec:03| 10000% E7] _ I
| NE | PO-5D [FRAMRLY272 | Nov-03]  90.00% 10 ] - ; R
] NE ~__PO-5D |FRAMRLY272 * Dec-03 9333%, 15] 066.67%: ] . _7L77 26.66% (1.5437))

NE  PO-5D JOCN_272 “Nov-03 100.00%, 2 B o | i
| NE PO-5D OCN_272 Dec-03 0.00%; i o - B
,,,NLT PO-5D RPT272DS0 i Nov-03 98.73%{ 79 100.00%) 2 | . - -1.27% (1.1337)
| NE_ PO-SD |RPT272DS0 | Dec-03]  9733% _ 75 100.00% 6 - C267% (0.9667)
| NE | PO-SD [RPT272DSI | Nov-03| 9laste | 304)  93.33% s U8R%(09555)
| NE  PO-5D |RPT272DSI  Dec-03] 93.62% 298 9231%; 26| - ] 1.31%  (1.1208))

NE  PO-SD [RPT272DS3  Nov-03]  20.00% ] B ; [

[ 'NE  PO-5D RPT272DS3  Dec-03] 100.00% 2 ; A ]
NE | PC-1A SIMPLE_AGG | Jan-03 | 96.46% 7,459 97.65%. 4,927 -1.19% (0.0100)
NE | PC-1A [SIMPLE_AGG | Feb-03 98.45% 3,944 99.72% 8,145 -1.27% 1.8600
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Nebraska
For the Engagement Period, January 2, 2003 to January 1, 2004

Non Affiliates Section 272 Affiliates BOC & Other Affiliates [
( Result ‘
Difference - | Parity Score - Result
Non-Affiliate| Non Affiliate | Difference - | Parity Score -
Non- Section 272 | Section 272 | BOC & Other | BOC & Other] less BOC & | vs. BOC & Non-Affiliate: Non Affiliate
Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs, Section 272

State | Number Product Month Result Yolumes Result Yolumes Result VYolumes Affiliates Affiliates 272 Affiliate Affiliate
| NE PC-1A ISIMPLE_AGG ! Mar-03 99.86% 4242 99.97% 6,154§ -0.11% (0.3000)}
| NE PC-1A |SIMPLE_AGG | Apr-03 99.90% 3,089 99.94% 4,968 | -0.04% (0.3500)
- NE PC-1A |SIMPLE_AGG | May-03 99.86% 2,866 99.53% 5,684 ! - 0.33% (1.5800)

NE PC-1A |SIMPLE_AGG | Jun-03 99 81% 2,676 | 99.89% 5,447 . ] I -0.08% (0.7400)

NE | PC-1A |SIMPLE_AGG 1 Jul-03 | 99.60% 2,479 | 99.56% 5,450 ; 0.04% (1.0600)
| NE | PC-1A SIMPLE_AGG | Aug-03 99.47% 2,628 99.74% 4,250 -0.27% (0.4100)]

NE PC-1A SIMPLE_AGG | Sep-03 99.58% 2,164 99.35% 2,627 0.23% (1.2700)

NE PC-1A |SIMPLE_AGG | Oct-03 09.93% 2,898 99.02% 2,651 N ] 0.91% (1.9300)

NE | PC-IA [SIMPLE AGG | Nov-03] 100.00% 1758 | 99.90% 1917 ~ 0.10% ]
| NE PC-1A [SIMPLE_AGG " Dec-03 99.84% 1,863 99.95% 2,074 -0. 11%| ]

NE _ PC-1B_COMPLEXBUS [ Nov-03]  100.00% 12 | ]
| NE ‘ “TPC-1B [COMPLEXBUS | Dec-03 100.00% 84 100.00% 24 0.00%
| NE | MR-5 |FG_D272 [Nov-03]  33.33% S} 1

NE | MR-5 |FG_D272 "Dec-03] 100.00% 1 100.00% 1 _ ] 0.00%

NE  MR-5 'FRAMRLY272 Nov-03]  8333% 6 88.10% 2] A47% (0.8229) 1

NE _ MR-5 FRAMRLY272 | Dec-03]  50.00% 4] 100.00% ol 90.63% Ep) -40.63%| 0.0773 -50.00% {0.7070)

NE | MR-5 OCN_272 " Nov-03 Y 100.00% 3 . B :
| NE | MR-5_|OCN 272 " Dec-03 - L o000% 2] , 1 1 -
[ NE | MR-5 RPT272DS0 __ Nov-03]  6329% 1ss]  000% 20 85.71% 35 -22.42% 10.3286 63.29%

NE | MR-5 RPT272DS0 | Dec-03]  87.32% 71 T o2kew ) -554% (0.5578)] _
[ NE MR-5 RPT272DSI Nov-03]  67.11%! 228 100,00%i 3 71.88% 32 -4.77% (0.7435) -32.89% (0.4704)
| NE_ . MRS . |RPT272DS| Dec-03]  81.93% 166 )  100.00%: 2 100.00% 15 -18.07%! 0.0027 -18.07% (0.7928)

NE | MR-5 [RPT272DS3  Nov-03§  46.] 15%, 130 100.00% ] e | o -53.85% (0.5900)

[ "NE | MRS 1RPT272033 Dec-03 IOOO()%‘ 5 100.00% 3 0.00% )
“NE_ MR6 FG D272 | Nov-03] 432 3 1 — ] — | —
| NE | MR6 FG_D272 Dec-03 | 1:50 1] 020 1] - ; | 1:30] ]

NE__| MR-6 FRAMRLY272  Nov-03 EXIN— | B 2:10 22 -0:34! {1.4729)

NE | MR-6 @AMRLLQZZ Dec-03]  4:22] B R 1 1:53 nl 229 0.2888 2:04

| NE | MR-6 [OCN_272 N3k b 1.00 3 | % ]
[ NE _ MR-6 OCN272  DecO3t % 136 2 . 1 | , ]

NE | MR-6 RPT272DS0  Nov-03f 315 18] s 2] 1:29° 35 1:46 03739 231 (29104

NE# MR- GJ&PT272DSO  Dec03] A1 | o4 28 1:14 1.2608 B

TMR-6 RPT2720S1 __ Nov-03) 32z 28l 1 3 254 32 033 (0.5611) 2.06 (0.4576)

NE TMR-6 RPT272DS1 | Dec-03 252, lee ] oS8 28 130 50 122 0.0600) 1354 (0.4855)

NE |, MR-6 .RPT272DS3 Nov-03 34413 1:52] 1 R o] s ]

NE i “MR-6 IRPT272DS"5 Dec-03 (0:59: 5 1:48! 3 -0:49F (1.7466)
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Nebraska

For the Engagement Period,

fanuary 2, 2003 to January 1, 2004

| [ Non Affiliates Section 272 Affiliates BOC & Other Affiliates
i T T
‘ Result
| ‘ Difference - | Parity Score - Result
: ; Non-Affiliate | Non Affiliate | Difference - | Parity Score -
: Non- Section 272 Section 272 | BOC & Other BOC & Other] less BOC & | vs. BOC & | Non-Affiliate: Non Affiliate
| Metrie : Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs, Section 272,
State ; Number Product . Month Result Volumes Result Volumes Result Volumes Affiliates Affiliates J 272 Affiliate Affiliate
NE ° MR-8 |FG_D272 ~: Nov-03 0.05% 6,331 0.00% 62 0.00% 48 0.05% (1.0345) 0.05% (1.0315)
| NE : MR-8 |FG_D272 ; Dec-03 0.02% 5,812 1.61% 62 0.00% 49 0.02% (1.0734) -1.59% (1.2307)
NE = MR-8 |[FRAMRLY272 Nov-03 1.46% 411 0.00% 171 2.11% 1,988 -0.65% (1.3103) |.46% (0.4002)
NE MR-§ |[FRAMRLY272 ' Dec-03 1.00% 401 0.57% 175 1.63% 1,959 -0.63% {1.3390) 0.43% 0.8654)
NE MR-8 |OCN_272 i Nov-03 0.00% 172 20.00% 15 0.00% 16 0.00% -20.00% (1.9286)I
NE- MR-8 |OCN_272 | Dec-03 0.00% 172 12.50% 16 0.00%: 16 0.00% -12,50% (1.7230)
NE MR-8 |RPT272DS0 ‘ Nov-03 3.62% 4,364 6.67% 30 35.35%: 91 -31.73% {2.5188) -3.05% (E.1550)
| NE MR-8 [RPT272DS0 Dec-03 7 l.59%: 4,466 0.00% 32 28.57% 98 -26.98% (2.3602) 1.59% (0.8752)
NE MR-8 |RPT272DSI Nov-03 2.18% 10,438 0.99% 302 7.90% 405 -5.72% {1.9732) 1.19% (0.6569))
NE MR-8 |RPT272DS! Dec-03 1.57%: 10,563 0.63% 320 3.72% 403 -2.15% (1.5205) 0.94% (0.6697)
NE . MR-§ |RPT272DS3 | Nov-03 1.74% e 256% 39 0.00% 3 1.74% (0.8324) -0.82% (1.0855)
| NE | MR8 |[RPT272DS3 [ Dec-03 0.67% 743 7.50% 40 0.00% 34 0.67% {0.9441) -6.83% (14316)

See Report of Independent Accountants on Applying Agreed-Upon Procedurcs, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - New Mexico
Fur the Engagement Period, lanuary 2, 2003 to January 1, 2004

| Non Affiliates Section 272 Affiliates BOC & Other Affiliates

1 ! Result

1 Difference - | Parity Score - Result

Non-Affiliate | Non Affiliate | Difference - | Parity Score -
‘ Non- Section 272 | Section 272 § BOC & Other BOC & Other] less BOC & | vs. BOC & [ Non-Affiliate| Non Affiliate
Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272}

State  Number Product Month Result Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
NM | OP-3 |FG_D272 Nov-03]  100.00% 10 100.00% 33 1 0.00%

NM | 0P-3 |[FG_D272 Dec-03 94.12% 17 100.00%; i o -5.88% (1.1337)
NM ;. OP-3 [FRAMRLY272 |Nov-03]  75.00% 4 85.71% 35 -10.71% (0.7108) ] -
NM OP-3 {FRAMRLY272 | Dec-03 50.00% 2 88.89%! 27 -38.89% (0.3229) )

NM | OP-3 |OCN_272 Nov-03 100.00% 1] ]
NM OoP-3 |OCN_272 Dec-03§  100.00% 3 0.00%: 1 100.00% | ]
NM | OP-3 'RPT272DS0  |Nov-03]  85.71% 14 -
NM OP-3 |RPT272DSO | Dec-03] | 95.65% 23 B )

NM OP-3 |RPT272DSI Nov-03 87.78% 221 100.00% 28 80.00% 20 7.78% (14lee)]  -12.22% 0.1061

~NM | OP-3 RPT272DSI Dec-03f  93.78% 241 95.00% 20 100.00% 5 -6.22% 0825l 1.22% (0.9644)
NM OP-3 RPT272DS3 Nov-03 91.67% 12 100.00% 1 100.00% 4 ) -8.33% (0.8733) -8.33% (1.1069)]
NM OP-3 |RPT272DS3 Dec-03 100.00% 11 100.00% 5 0.00% 1 100.00% 0.00%

NM | OP-4 [FG_D272 Nov-(3 17.0 13F 19.5 33 2.5, (4.9710)

NM | OP-4 FG_D272  Dec-03 16.8 17 16.0 1 I 0.8 ]
NM OP-4 FRAMRLY272 | Nov-03 7.0 ] 1 i 8.4 ) 16 I (1.2461) :

NM o OP-4 FRA\/IRLY272 Dec-03 7.0 2 6.5 13 0.5 (134894

NM | OP-4 IOCN_272 Dec-03 | 6.6 3 ) | . ] L )
NM  OP-4 RPT272DS0  Nov-03] 73 3 N
NM  OP-4 RPT272DS0 | Dec-03] 88 24 ] ! i
NM - OP-4 |RPT272DSI Nov-03 124 221 159 1 B 45 2] 7.9 0359 35 (2.4460)|
NM QP-4 RPT272DSI Dec-03 ]27.1 _ 262 10.8 20 ‘ 1.3 {0.6289)
NM OP-4 RPT272DS3 . Nov-03 15.4 12 8.0 1] B ] e 3 74
NM  OP-4 :RPT272DS3 | Dcc-03 17.7 12 7.0 . 2 33.0 1 -15.3 10.7 |
NM 1‘ PO-5D |FG_D272 ‘ Nov-03 98. 41%\ 63 100.00% 26 - . o -1.59% (8137
NM | PO-3D FG D272 Dec-03] 100.00% 15 100.00% 1 7 ; 0.00%

[ NM PO-5D FRAMRLY272  Nov-03]  %7.50% s 100.00% 2 R : -1250% (0411
NM PO-5D FRAMRLY272 * Dec-03§  RI1.25% 16 | ) —— | i
NM . PO-5D OCN_272 . Dec-03 0.00% 1l 000% [ ; e A ]
NM | PO-5D IRPT272DS0 ' Nov-03] 100.00% il I - -
NM  PO-5D RPT272DSO  Dec-03]  85.11% 47 I | ] o 1as% 09

| NM_ PO-5D RPT272DS1  Nov-03|  9147% 258 | 85.00% 2wl 100.00% E | -8.53% (0.7657) 6.47%, (1.3905)
NM | PO-5D |RPT272DS|I Dec 03 - _85.53% 311 9().0()%* 20 ) o 1 4.47%| (0.8228)|
NM  PO-SD RPT272DS3  Nov-03] ~75.00%, 4 100.00% 3 L -25.00%) (0.6691)
NM PO-5D RPT272DS3 Dec-03 1()0.00%; 9 P
| NM | PC-1A \SIMPLE_AGG | Apr-03 99.33%. 9,590 100.00%, 23 -0.67%, (0.9600)
| NM | PC-1A ISIMPLE _AGG ‘May 03 99.97% 8.935 99.89% | 26,110 0.08%| (1.4300)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - New Mexico

For the Engagement Period, January 2, 2003 to January 1, 2004

J ‘ Non Affiliates Section 272 Affiliates BOC & Other Affiliates
‘F ! Result
‘ Difference - | Parity Score - Result
| Non-Affiliate | Non Affiliate | Difference - | Parity Score -
Non- Section 272 ‘ Section 272 | BOC & Other | BOC & Other] less BOC & vs. BOC & [ Non-Affiliate| Non Affiliate
Metric : Affiliates | Non-Affiliate] Affiliate " Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
State : Number Product Month | Result Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
NM  PC-1A [SIMPLE_AGG ! Jun-03 99.91% 9,185 99.93%, 17,348 o | -0.02% (0.8800)|
NM | PC-1A [SIMPLE_AGG | Jul-03 99.84% 7,718 99.91% 14,371 ] -0.07% {0.6400)
NM | PC-1A |SIMPLE_AGG | Aug-03]  99.91% 6,488 99.98%. 12,141 -0.07% (0.3500)
NM [ PC-1A ISIMPLE_AGG [ Sep-03 99.80% 8.023 99.89% 6,477 i -0.09%)  (0.6100)
NM | PC-1A [SIMPLE_AGG | Oct-03 99.94% 6,775 99.71%' 6,108 ! ) 0.23%) {1.5700)
NM  PC-1A [SIMPLE_AGG | Nov-03f  99.83% 5,393 99.66% 5,055 : 0.17%
NM | PC-1A |SIMPLE_AGG | Dec-03 99.63% 6,275 100.00% 5,402 ) __ 037% ]
NM | PC-1B [COMPLEXBUS | Nov-03] 100.00% 25 100.00%; 2 . 0.00%
NM | PC-1B |COMPLEXBUS! Dec-03] 100.00% 50 100.00% | 6] : 0.00%
NM | MR-3 IFG_D272 Nov-03]  75.00% 8 -
NM | MR-5 FG_D272 Dec-03 ] 100.00% 4 100.00% 1 0.00%
NM | MR-5 [FRAMRLY272 | Nov-03]  80.00%, 5 100.00%! I 86.67% L -6.67%, ((.8445) -20.00% (0.9976)
NM __ MR-5 |[FRAMRLY272 | Dec-03 83.33% 6 100.00% 1 90.91% 11 -7.58% (0.7967) -16.67% (1.0263)
NM  MR-5 |RPT272DS0 Nov-030  63.33% 150 50.00% 2 ‘ 13.33% (1.2277)
| NM_ MR-5 [RPT272DS0 | Dec-03]  81.40% 438 100.00% 1 - -18.60% (0.9024)
NM | MR-5 RPT272DSI Nov-03f  72.33% 300 70.00% 10 4231% 26 30.02% 12.4864) 233%:  (1.07%2)
[ NM | MR-S RPT272DS| Dec-03 82.46% 268 31.33% 3 100.00% 1 -17.54% (0.9043) 49.13%)| (1.8976)|
NM | MR-3 RPT272DS3  Nov-03]  3529% 171 0.00%; o 35.29%
NM = MR-5 {RPT272DS3 Dec-03]  100.00% 12 100.00% ] 0.00%
NM  MR-6 [FG_D272 “Nov-03 2:23 8 1 1 L
NM  MR-6 |FG_D272 | Dee-03 2:09 4] 1091 1 o o 1:00
_NM ; MR-6 [FRAMRLY272 | Nov-03] ~ 2:08/ 5 0:59 1 1:45. 5] 0:23 (0.7853) 1:09
NM_; MR-6 [FRAMRLY272 | Dec-03 1:37 sl 0:11 1 2:07 11 -0:30 11.2590) 1:26 _
NM  MR-6 RPT272DS0 | Nov-03g ~  }15 150 | 2:38 2 I I I 0171 (0.9526)
[ NM | MR-6 RPT272DS0 Dec-03 318 43 0:11 e | - 3:07
[ NM  MR-6 iRPT272DS1  Nov-03] 310 300 3:02 10 4:08. 26 -0:58 (2.0013) 0:08 (0.9422)
NM  MR-6 {RPT272DSI Dec-03 2:41 268 6:08! 3 028 1 2:13 327 (1.9513)
[ NM  MR-6 |RPT272DS3  Nov-03 4:25 17 4:55 i 1 -0:30
NM  MR-6 |[RPT272DS3 Dec-03 1:09 12 1:59! 1 -0:501
NM = MR-§ !FG_D272 Nov-03 0.17% 4,846 0.00% 109 0.00% I 0.17% (1.0269) 0.17% (0.9637)
‘W'NéM MR-8 ‘FG_D272 Doc-03 0.09% 4403 0.91% il ”[')7_7()7()7%’ 1 0.09% (1.0386) -0.82% (1.2077)
| NM | MR-8_FRAMRLY272 ' Nov-03 1.49% 335 2.56% 39 4.02% 373 | 253% aedal -1.07% (1.1484)
NM = MR-8 FRAMRLY272 Dec-03]  1.82%; 329 2.50% a0l 297% 370 -1.15% (1.3307) -0.68% (1.0958)
| NM MR8 OCN_ 272 “Nov-03] 0.00% 121 0.00% S 0.00% 2t 0.00%: 0.00%
[ NM MR-8 |OCN_272 ~ Dec-03 0.00% 121 0.00%, 6 0.00% 2 0.00% 0.00%
NM  MR-§ RPT272D%0 Nov-03 3.64% 4,116 3.85%, 52 0.00% 6 3.64% {0.9433) -0.21%| (1.0175)]

Sec Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8. 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - New Mexico

For the Engagement Period, January 2, 2003 to January 1, 2004

Non Affiliates Section 272 Affiliates BOC & Other Affiliates
’ Result
Difference - | Parity Score - Result

Non-Affiliate| Non Affiliate | Difference - ; Parity Score -
Non- Section 272 | Section 272 | BOC & Other BOC & Other] less BOC & | vs. BOC & [Non-Affiliate| Non Affiliate
Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates ‘ Affiliates Other Other less Section |vs. Section 272

State | Number Product Month Result Volumes Result | Volumes Result i Volumes Affiliates Affiliates 272 Affiliate Affiliate
NM MR-§ |RPT272DS0 Dec-03 1.05% 4,082 1.67%! 60 0.00%: 6 1.05% (0.9912) -0.62% (1.0857)
NM MR-8 |RPT272DSI Nov-03 2.82% 10,640 2.42% 413 13.68% 190 -10.86% (2.0044) 0.40% (0.8974)
| NM | MR-8 |RPT272DSI Dec-03 2.48% 10,793 0.69% 432 0.52% 194 1.96% (0.5430) 1.79% (0.3760)}
NM MR-8 |RPT272DS3 | Nov-03] 2.61% 6520  1.89% 53 0.00% ' 12 2.61% (09094  072% (0.9524)
NM MR-8 |RPT272DS3 Dec-03 1.82% 659 1.82% 55 0.00% 12 1.82% (0.9415) 0.00% (1.0439)
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Qwest Corporation Section 272(e)(1) Performance Metrics Resuits - North Dakota
For the Engagement Period, January 2, 2003 to January 1, 2004

Non Affiliates Section 272 Affiliates BOC & Other Affiliates [
! ! Result T
Difference - | Parity Score - Result
‘ Non-Affiliate | Non Affiliate | Difference - | Parity Score -
Non- Section 272 | Section 272 § BOC & Other BOC & Other] less BOC & | vs. BOC & | Non-Affiliate)| Non Affiliate
Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates ‘ Affiliates Other Other less Section |vs. Section 272
State | Number Product Month | Result Yolumes Result Volumes Result 1 Volumes Affiliates Affiliates 272 Affiliate Affiliate
ND OP-3 |FG_D272 Nov-031  100.00% 3 ] ‘ 1 |
ND OP-3 |FG_D272 Dec-03 100.00% | 71 50.00% 2 50.00% (1.7582)]
ND OP-3  FRAMRLY272 | Nov-03 100.00% 1 85.71% 7 14.29% (1.2321)

| ND OP-3 'FRAMRLY272 | Dec-03 100.00% 2 100.00% 2 69.23% 13 30.77% (1.5336) 0.00%

ND OP-3 |OCN_272 Nov-03 100.00%| 1 ]
ND OP-3 |OCN_272 Dec-03 100.00% 2 o ) )

[ ND | OP-3 |RPT272DS0 | Nov-03]  97.37% 38 ]
ND OP-3 |RPT272DS0 Dec-()3 81.25% e 100.00% 4 _ —18.75%‘ (0.5529))
ND | OP-3 |RPT272DSI Nov-03]  92.00% 75 66.67% 3 P | 25.33% (1.5549)
ND | OP-3 [RPT272DSI Dec-03]  89.33% 75 94.44% 18 - -5.11% (0.6717)
ND OP-3 |RPT272DS3 Nov-03 100.00% 5 N |
ND QOP-3 |RPT272DS3 T Dec-03 100.00% 1 100.00% 2 0.00%

| ND | OP-4_[FG_D272 " Nov-03 13.6 5 o
ND OP-4 |FG_D272 Dec-03 16.0 7 235 2 ) ] | -7.5 (2.6084)]
ND OP-4 |FRAMRLY272 Nov-03] 98 sl S

| ND . OP-4 FRAMRLY272 Dec-03 14.0 | I ] 15 2 6.5 (0.6033) ‘

ND  OP-4 'OCN_272 Dec-03] RO 1 ] |
ND _ OP-4 RPT272DS0  Nov-03] 201 38 ‘ . B ]
ND  OP-4 RPT272DS0  Dec-03] 99 16 77,4l - o 22 ((.2438)

[ ND  OP-4 RPT272DS1  Nov-03 15.2 77 R I 1 v 42 (0.6693)]

_ND_ OP-4 RPT272DSI  Dec-03 126 EC] T 18 i 1.8 (0.5285)
ND _ OP-4 -RPT272DS3 | Nov-03 19.6 | 5 : ~ 1 B B

| ~ND OP-4 RPT272DS3 Dec-03 11.0 | i 13.3 3 2.3 (1.1911)
ND __ PO-5D 'FG_D272 Nov-031  100.00%! 21 [ 33.33% ] | — | 66.67% (2.3929)
ND  PO-5D {FG_D272 Dec-03]  93.88% 491 100.00% 2 e -6.12%  ((LYRRR)

[ ND PO-SD IFRAMRLY272 | Nov-03}  100.00% sporooool T ) I 0.00%

ND  PO-5D [FRAMRLY272 | Dec-03F  66.67%| 3 o e ) | _
ND  PO-5D {OCN_272 Nov-03f 10000% 2} tooo0% o} - 0.00%

| ND  PO-5D |OCN_272 | Dec-03f  100.00% 3 1 1 , L
ND  PO-5D ;RPT272DSO | Nov-03 97.96%, 49 100.00%, i N - 1 2.04% 0 (11213

[ ND  PO-5D IRPT272DSO Dec-03]  9348% 464  100.00% 3 . 1 -6.52%  (0:9193))
ND : PQ-5D |RPT272DS! Nov-03 f 7947.%%177”%, il B 00.00%_1: oy 77”%7” ) -5.06%, (0.6833)
ND  PO-3D {RPT272DS! Dec-03]  88.35% 103 85.71% 14 B 1 L  2.64%: (1.1607)

ND  PO-5D IRPT272DS3  Nov-03f  100.00% 1 ‘ e B 1 } 1

| ND | PO-5D [RPT272DS3 Dec-03 | 100.00% | 3 L . N o
ND | PC-1A SIMPLE_AGG _ Jan-03 99.29% 1,557 99.35% 1,695 -0.06% (0.9400)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004 Attachment A-10h
Objective VIII-4
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - North Dakoeta
For the Engagement Period, January 2, 2003 to January 1, 2004

B B Non Affiliates Section 272 Affiliates BOC & Other Affiliates
‘ ‘ Result
; Difference - | Parity Score - Result
3 Non-Affiliate | Non Affiliate § Difference - | Parity Score -
Non- Section 272 | Section 272 | BOC & Other BOC & Other] less BOC & | vs. BOC & | Non-Affiliate| Non Affiliate
Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
State | Number Product Month Result Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
 ND | PC-1A |SIMPLE_AGG | Feb-03]  99.51% 1,230 99.75% 3,191 -0.24% (0.6200)]
ND ' PC-1A |SIMPLE_AGG |Mar-03]  99.64% 1,403 99.76% 2,451 -0.12% (0.8200)
ND | PC-1A SIMPLE_AGG _Apr-03]  99.33% 1.049 99.81%| 2,134 - - 1 | -0.48% {0.2000)
ND | PC-1A [SIMPLE_AGG |May-03]  99.14%. 1,050 99.26% 2,310 -0.12% (0.9000)]
ND | PC-1A [SIMPLE_AGG | Jun-03 |  98.97% 1,170 99.68% 2,160 -0.71% (0.0800)]
ND | PC-1A |SIMPLE_AGG | Jul-03 99.40% 829 99.69% 22871 1 |l -0.29% (0.6400)]
ND  PC-1A [SIMPLE_AGG | Aug-03]  99.10% 997 99.56% 1,817 _-0.46% (0.5200)]
ND | PC-1A SIMPLE_AGG | Sep-03]  99.90% 973 99.80% 1,023 0.10% (1.13004
~ ND | PC-1A [SIMPLE_AGG ~ Oct-03 99.64% 838 99.91% 1,069 -0.27% (0.4900)
ND | PC-1A [SIMPLE_AGG , Nov-03]  99.86% 690 99.65% 860 I 0.21%
ND | PC-1A [SIMPLE_AGG | Dec-03]  99.85% 1,342 100.00% 801 -0.15%
ND  PC-1B COMPLEXBUS | Nov-03f 100.00% 49 100.00% 1 0.00%,
ND . PC-1B COMPLEXBUS | Dec-03] 100.00% 16 \
ND | MR-3 [FRAMRLY272 | Nov-03] 100.00% 2 60.00% 5 40.00% (1.5933)
ND | MR-5 [FRAMRLY272 Dec-03] 100.00%' N 100.00% 10 0.00% -
[ ND | MR-5 JOCN_272 Novosl o L 100.00%, 1] - -1 . ]
ND  MR-5 |RPT272DS0O ! Nov-03]  9444%| 18 g 100.00% 3 -5.56% (1.6073) O
| ND  MR-35 RPT272DSO | Dec-03}  78.57% 14 100.00% 2 -21.43% (0.7372)
| ND | MR-5 RPT272DS1 Nov-03]  86.67%! 300 100.00% 4 100.00% o] -1333% (05187 -13.33%  (0.6619)
| ND . MR-5 (RPT272DSI Dec-03]  77.27%: 4] 100.00% 1 100.00% 8 -22.73% woe72)f  -22.73% 10.8610)
ND | MR-S !RPT272DS3 Nov-03 , 100.00% 1 T
ND  MR-5 [RPT272DS3 . Dec-03] 100.00% ] 100.00% 1 0.00%
ND ~ MR-6 'FRAMRLY272 | Nov-03 0:07! 2 6:16 I | -6:09 (Lad4nf
ND  MR-6 FRAMRLY272 Dec-03§  1:54 3 1:33 10 0:21 (0.7690)] -0
ND |, MR-6 OCN_272 Nov-03 ; 1:33 1| ) - N I B ]
| ND | MR-6 ‘kRPT27_22§9_ _Nov-03f 121 AL § 0:23 3 0:58, 02613y
ND : MR-6 RPT272DS0 Dec-03 212 14 . 1 035 21 1:37] (1.3803) -
ND  MR=6 RPT272DS1  Nov-03]  1:51 30 (:45 4 0:56 o oss 0 w3l 1:060 (0.3433)
| ND  MR-6_RPT272DS1 | Dec-03 2:54 44 0:24| 1 127 g 127 02244 2300 ]
ND  MR-6 RPT272DS3  Nov-3§y ~ ~ F ‘ 3:25 I | B
'ND | MR-6 |[RPT272DS3 | Dec-03 1:29. I 0:18) 1 111
ND | MR-8 FG_D272 " Nov-03 0.00%] 2,085 0.00%! g | C000% 0 60 000% 0§ 0.00%
ND = MR-8 FG_D272 . Dec-03 0.00% 2,092 0.00% 36 000%  e0]  000% 0.00%
[ ND  MR-8 FRAMRLY272 Nov-03]  1.04% 192 0.00% 3 093% 536 0.11% 10.9336) 1.04% (0.7418)
ND  MR-8 FRAMRLY272 | Dec-03 1.54% 195 0.00% 55 1.87%, 534 -0.33% {1.1473) 1.54% 11.6089)
ND . MR-8 [OCN_272 Nov-03 0.00% 35 10.00% 10 { -10.00%, (1.5651)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - North Dakota

For the Engagement Period, January 2, 2003 to January 1, 2004

| Non Affiliates Section 272 Affiliates BOC & Other Affiliates
) . Result
i Difference - | Parity Score - Result
! Non-Affiliate| Non Affiliate | Difference - | Parity Score -
Non- Section 272 . Section 272 | BOC & Other BOC & Other] less BOC & | vs. BOC & [ Non-Affiliate| Non Affiliate
| Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
State | Number Product Month Result Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
ND | MR-8 |OCN_272 : Dec-03 0.00% 36 0.00% 10 L 0.00% ]
ND | MR-8 |RPT272DS0 Nov-03 0.88% 2,049 0.00% 13 8.33%! 36 -7.45% (1.4336)) 0.88% (0.9762)
ND MR-8 |[RPT272DS0 Dec-03 0.69%. 2,029 0.00% 17 5.71% F 35 -5.02% (1.3432) 0.69% {0.9768)
ND MR-8 |RPT272DSI Nov-03 0.63%; 4,754 331% 121 4.20% 143 -3.57% {1.4372) -2.68% {1.3779)
ND | MR-8 RPT272DSI _ Dec-03f  0.93% 4723 0.69% 144 5.52% 145 -4.59% (1.5540) 0.24% (0.9643)
ND MR-8 |RPT272DS3 Nov-03 0.00% 201 (.00%: 23 16.67%j 6 -16.67% {1.5415) 0.00%
ND MR-8 |RPT272DS3 Dec-03 0.38% 260 4.35% 23 0.00%: 6 0.38% (1.1403) -3.97% (1.4467)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Oregon

For the Engagement Period, January 2, 2003 to January 1, 2004

________ _L o 1___ Non Affiliates Section 272 Affiliates BOC & Other Affiliates
Result
Difference - | Parity Score - Result
Non-Affiliate| Non Affiliate | Difference - | Parity Score -
Non- Section 272 | Section 272 | BOC & Other BOC & Other]| less BOC & | vs. BOC & | Non-Affiliate| Non Affiliate
Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
State . Number Product Meonth Result Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
OR | OP-3 [FG_D272 Nov-03]  87.50% 16 ] ]
OR | OP-3 [FG_D272 Dec-03]  100.00% 38 : >
OR | OP-3 'FRAMRLY272 | Nov-03] 100.00% 3 - 90.28% 2l 972% (1.3385)
OR  OP-3 |[FRAMRLY272 | Dec-03[ 100.00% 6 100.00% 6 91.27% 126 8.73% (1.4499) 0.00%
OR | OP-3 [OCN_272 Nov-03]  3333% 3 ] ‘
OR | OP-3 [OCN_272 Dec-03]  100.00% 2 ] B | 7 ‘
OR | OP-3 IRPT272DS0 | Nov-03]  92.44% 119 50.00% 4 42.44% (2.0150))
OR  OP-3 RPT272DSO | Dec-03] 88.78% 98 100.00% 4 -11.22% (0.7012)
OR . OP-3 |RPT272DS! | Nov-03]  93.16% 453 | 95.24% 21 - -2.08%! (0.9100)
OR | OP-3 |RPT272DSI . Dec-03]  90.53% 570 100.00% 21 ] -9.47% (0.4079)
OR | 0OP-3 [RPT272DS3 [ Nov-03]  78.57%]| 14 100.00% I 100.00% 2 21.43% (0.7372) 2043%;  (0.9106)
~OR | OP-3 ‘RPT272DS3 Dec-03]  90.91% 22 o 0.00% 2 90.91% '
[ OR  OP-4 |FG_D272 ‘Nov-03 18.5 18 ;
| OR | OP4 |FG D272 Dec-03 2027 043 - - | i
OR | OP-4 FRAMRLY272  Nov-03 63 3 - 114 9 5.0 (1.7542) )
OR | OP-4 FRAMRLY272  Dec-03§ 10.0 I B 1.9 64 {
[ OR ~ OP-4 OCN_272 | Nov-03 63.6 ] | I R } ]
OR  OP4 OCN_272 Dec-03 230 2 | 1 i -
OR . OP4 ‘RPT272DS¢) Nov-03 143 127 13.5 4 I - 08 (0.8928)
| OR_© OP4 RPT272DS0  Dec-3] 175 98 65. 4 R | 10T 01257
| OR | OP-4 RPT272DSt  Nov-03 16.8 474 7.1 21 i 9.7 0.3774
OR ' OP-4 RPT272DS] Dec-03 132 615 67 24 6.5 0.0051
OR  OP-4 [RPT272DS3 Nov-03 149 25 14.0 1 0.9 ]
OR___OP-4 |RPT272DS3 Dec-03 13.9 3 ‘
| _OR_| PO-5D FG_D272 Nov-03]  96.92%, 65 100.00%, 41 3.08%) (04245
“OR | PO-SD FG_D272 Dec-03 | 100.00%; 81 100.00%| 4 ] 1 0.00% 7
OR ' PO-5D FRAMRLY272 LNQ\i)}f B f{@jS%L - 291 0.00%, 1 1 96.55% ]
OR___ PO-5D [FRAMRLY272 | Dec-03]  87.50%. 32 100.00% 8 -12.50% 10.4355)
OR_ ' PO-5D |OCN_272 "Nov-03]100.00%] [ '
OR c")ii"_ PO-5D 'OCN_272 Dec-03|  33.33% 3 : R L | ]
OR | PO-5D_RPT272DSO__  Nov-03]  95.03% 161 93.75% 16 100.00% 5 4.97%  (0.K769) 128% (1L100Y)
~OR  PO-5D ;RPT272DS0 | Dec-03]  99.31%: 144 100.00% L] e D 0.69%  (0.9430)
OR  PO-5D {RPT272DSI  Nov-03]  94.81% 7130 100.00% 31 -5.19% (0.6312))
[ OR  PO-5D IRPT272DSI __Qgg 03] 92.84%, 768 87.27% 55 -1 B | 557% (1.3234)
~ OR | PO-5D_[RPT272DS3  'Nov-03]  84.85%) Bl 000% 1] 1 l 84.85%
"OR | PO-5D RPT272DS3 . Dec-03]|  85.19% 27 100.00%] 2 ; -14.81% (0.8270)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Oregon

For the Engagement Period, January 2, 2003 to January 1, 2004
. 2

- Non Affiliates Section 272 Affiliates BOC & Other Affiliates [
‘ Result i
Difference - | Parity Score - Result |
Non-Affiliate| Non Affiliate } Difference - | Parity Score -
Non- Section 272 | Section 272 | BOC & Other BOC & Other§ less BOC & | vs. BOC & §Non-Affiliate| Non Affiliate
Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
State | Number Product Month ] Result Volumes Result Volumes Result i Volumes Affiliates Affiliates 272 Affiliate Affiliate
OR | PC-1A [SIMPLE_AGG | Apr-03 ] 99.93% 17,562 100.00% 41 ‘ -0.07% (1.0100))
OR | PC-1A [SIMPLE_AGG [May-03]  99.93% 26,150 99.93% 32,662 0.00% (0.9400)
OR | PC-IA [SIMPLE_AGG : Jun-03 | 99.81% 32,326 99.88%| 24775 - 0.07%)  (0.4200)
OR | PC-1A |SIMPLE_AGG | Jul-03 99.89% 21,647 99.94% 19,236 -0.05% (0.4700)]
| OR_| PC-1A 'SIMPLE_AGG | Aug-03]  99.84% 10,816 99.94% 16,130 -0.10% (0.2000)
| OR ! PC-1A [SIMPLE_AGG | Sep-03]  99.83%; 9,573 99.84% 7296 -0.01% (0.9500)f
~OR . PC-1A |SIMPLE_AGG | Oct-03 |  99.87%; 10,415 99.78% 8,057 0.09% (1.3000)}
OR | PC-1A [SIMPLE_AGG ; Nov-03]  99.86% 8,076 99.95%; 5,601 -0.09%
OR_ | PC-1A [SIMPLE_AGG | Dec-03]  98.48% 7,108 99.68% 6,565 -1.20%
OR | PC-1B COMPLEXBUS | Nov-03 ]  100.00% 8 ' i
OR | PC-1B [COMPLEXBUS/| Dec-03]  83.19% 119 100.00% 69 -16.81%
[ OR  MR-5 [FG_D272  [Nov-03f  71.43% 7 100.00% 1 B -28.57% (0.8715)
~OR  MR-5 |FG_D272 | Dec-03 [ 100.00% 3 ‘ ;
OR | MR-5 'FRAMRLY272 Nov-03] 100.00%: 7 57.14% 7 91.80% 61 8.20% 145l 42.86% (1.9849)
| OR | MR-5 FRAMRLY272  Dec-03]  66.67% 6 0.00% 1 85.00% 60 -18.33% 10.3749) 66.67%
OR  MR-5 |RPT272DS0 | Nov-03]  92.56% 121 66.67% 3 75.00% 64 17.56%.  (2.5952) 25.89% {(1.5714)
" OR MR-5 [RPT272DS0 | Dec-03f  8831% 77 | 76.74% 43 11.57% (1.8743)
OR , MR-5 |RPT272DSI  Nov-03]  73.37% 323 93.75% 16 64.10% 39 9.27%, (1.4223) -20.38%  (0.2828)
| _OR | MR-5 RPT272DS1  Dec-03]  82.69% 260 78.95% 19 86.96% 23 427% (0.7713) 3.74% (1.1933)
OR = MR-5 RPT272DS3 - Nov-03]  66.67% 3 0.00% 1 - , 66.67%) ]
OR  MR-5 |RPT272DS3 | Dec-03]  72.73% 11 100.00% [ -27.27% (0.8595)
OR ~ MR-6 FG_D272 [ Nov-03] 2:59 7 2:40 1 0:19 ]
OR | MR-6 FG_D272  Dec-03 1:27 3| 1 7 , I
OR . MR-6_ FRAMRLY272 Nov-03 1:57 1 e 71 e 61 0:03 (0.9175) 2:14] (L714D
OR  MR-6 FRAMRLY272 Dec-03 6:45 | 6 8:59 I 2:18 60 427003337 -2:14
OR MR RPT272DSO | Nov-03] 156 i2i 4:47. 3 4:34 64 -2:38] RS R (1.3612)
OR | MR-6 |RPT272DS0 | Dec-03] 1:59 77 ; 3:06 43§ -1:07; (2.2291) N ]
| OR | MR-6 RPT272DSI ' Nov-03 3:30 323 1:25 16 4:33 39 -1:03 (1.4418) 205 10.2394)
| OR | MR-6 RPT272DSI  Dec-03 2:29. 260 | 233 19| 241 23 -0:12] (r.24ang -0:04 (1.0437)
| OR | MR-6 RPT272DS3 Nov-03 3:25. 3] 4:36| 1] - L ]
OR  MR-6_RPT272DS3 . Dec-03 2:29 11 w 0:35 | 1:54
OR MR- [FG_D272 Nov-03 0.06%! 11.648 0.63%] issf |  0.57%: (1.2097)
OR MR- |[FG_D272 Dec-03]  0.03% 11,793 0.00% 158 _ 1 T 003%]  (1.0208%)
[ OR MR-8 'FRAMRLY272 * Nov-03] 0.72%, 970 1.50% 466 1.54% 3955 | -0.82% (1.5024) 0.78%  (13077)
OR | MR-8 FRAMRLY272 ~ Dec-03 0.62%| 965 0.21%: 478 1.52% 3,944 -0.90% (1.5531) 041%|  (1.7278)
OR . MR-8 OCN 272 Nov-03 0.00% 290 0.00% 72 0.00%. 2 0.00% 0.00% ]

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8,
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Oregon

For the Engagement Period, January 2, 2003 to January 1, 2004
—

| Non Affiliates Section 272 Affiliates BOC & Other Affiliates
% ! Result
‘ | Difference - | Parity Score - Result
\ | ‘ Non-Affiliate| Non Affiliate | Difference - | Parity Score -
‘ Non- | Section 272 | Section 272 | BOC & Other BOC & Other] less BOC & @ vs. BOC & [ Non-Affiliate| Non Affiliate
Metric ‘ Affiliates I Non-Affiliate} Affiliate Affiliate Affiliates Affiliates Other Other less Section [vs, Section 272
State Numbeﬂ Product Month Result 1 Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
OR | MR-8 !OCN_272 Dec-03 0.00%: 292 0.00% 72 0.00% 2 0.00% 0.00% ]
OR MR-8 iRPT272DS0 Nov-03 1.56%: 7,740 4.05%; 74 100.00% | 28 -98.44% -2.49% {1.2515)
OR MR-8 ,RPT272DS0 Dec-03 1.02%, 7,557} 0.00% . 77 100.00% 27 -98.98% 1.02% (10.8203)
OR | MR-8 IRPT272DSI Nov-03]  1.64%. 19,737 ] 2.17%, 739 4.22%, 924 -2.58% (1.8880) -0.53%|  (1.2254)
OR | MR-8 [RPT272DSI | Dec-03 1.31%. 19,903 251% 758 251% 918 -1.20% (1.5286) -1.20% (1.4825)]
[ OR | MR-8 |[RPT272DS3 [ Nov-03 0.21% 1.441 1.32% 76 0.00% 64 0.21% (0.9879) -L11% (1.2232)]
OR MR-8 |RPT272DS3 Dec-03 0.76%; 1,451 0.00% 76 1.56% 64 -0.80% (1.1372) 0,76% (0.8371)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Seuth Dakota
For the anagement Period, January 2, 2003 to January 1, 2004

. Non Aﬂ' liates Section 272 Affiliates BOC & Other Affiliates !
: [ ‘ Result
i Difterence - . Parity Score - Result
Non-Affiliate| Non Affiliate | Difference - | Parity Score -
Non- Section 272 | Section 272 | BOC & Other BOC & Other] less BOC & vs. BOC & [ Non-Affiliate! Non Affiliate
Metric Affiliates | Non-Affiliate} Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272,
State | Number Product Month Result Velumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
SD OP-3 |FG_D272 Nov-03 80.00% 5 ]
SD OP-3 |FG_D272 Dec-03]  100.00% 2 i
SD OP-3 |FRAMRLY272 | Nov-03§ 100.00% ] 91.67% 24 8.33%. (1.1796) ]
[ SD | OP-3 |FRAMRLY272 | Dec-03] 100.00% 1 100.00% 2 91.67%! 12 8.33% (1.1761) 0.00%
[ sD OP-3 |OCN_272 Nov-03 0.00% 1 -
SD | OP-3 |RPT272DS0 Nov-03]  100.00% 8 ]
| SD OP-3 |RPT272DS0 | Dec-03 66.67% 6 a , ]
| SD_ OP-3 |RPT272DS! Nov-03]  82.61% 69 100.00% 2l 100.00%. I -17.39% (0.9041) A1739%)  (0.7653)
sD OP-3 |RPT272DS] Dec-03 82.86% 70 100.00% 4 N -17.14% (0.5503)
SD OP-3 [RPT272DS3 Nov-03 50.00% 2 100.00% - 1 -50.00%| (0.7989) T
SD OP-3 |RPT272DS3  Dec-03] 100.00% | ]
| SD QP-4 'FG_D272 ~ Nov-03 11.2 5] .
SD OP-4 'FG_D272 Dec-03 19.0 4 N | i
| SD . OP-4 'FRAMRLY272 Nov-03} ‘ 81 12
| SD - OP-4 FRAMRLY272 Dec-03§ = 1 L 7.1 6 .
SD . OP-4 RPT272DS0 Nov-03 86 8 ‘ 1 _ ~ ‘
SD . OP-4 RPT272DS0O | Dec-03 138 6 e 3 o
SD | OP-4 RPT272DSl  Nov-03 13.3 70 5.0 2 1 B3/ (0.156 1)
SD = OP-4 RPT272DS| | Dec-03 12.6 75 715 a4l o e S0 (00334
[ SD | OP-4 RPT272DS3 | Nov-03 327 41 1 ‘ i ]
SD | OP4 |RPT272DS3 Dec-03 27.0 | 1
~SD - PO-5D [FG_D272 Nov-03]  9524% 21} 100.00% 6 - I - -476% (0.9029)
SD ' PO-5D |FG_D272 | Dec-03 [ 100.00% 1 - ] -
SD PO-5D | FRAMRLYggLT Nov-03]  60.00%' sp ] L R | e
SD _ PO-5D FRAMRLY272 Dec-03 75.00% 4 100.00% 3 - 1 i 1 -25.00%] (0.6697)
| sD . PO-5D | gngnDso - Nov-03F  100.00% 1] 1 R | ’ T
[ SD . PO-5D |RPT272DS0 Dec-03 §  100.00% 23 100.00% i B T0.00%
SD  PO-5D 'RPT272DSI Nov-03 97.75% 898 100.00% 5| - I ! 1 2.25% C1.0142)
| sD | PO-5D RPT272DSI Dec-03]  88.68% 106 100.00%: 6 | 1132%) (0.5626)
SD | PO-5D RPT272DS3 Nov-03 0.00% 1 j } ]
[ SD ' PC-1A SIMPLE_AGG 'Apr-o3 [ 99.80% 2,045 10000%; 4] - L | -0.20% (1.0400)
SD | PC-1A SIMPLE_AGG |May-03] 100.00% 1,993 99 96% | 7,356 e 0.04% (1.2200)
'SD PC-1A_SIMPLE_AGG | Jun-03 99.91% 2,124 100.00% 4,370 | - ] -0.09%
SD PC-1A _SIMPLE_AGG | Jul-03 | 99.87% 1546 | 100.00% 3417 - 1 ] | -0.13%
SD PC-1A SIMPLE_AGG | Aug- 03] 99.77%, 1,296 99.94% 3,200 : -0.17%. T(0.4400)]
[ SD PC-1A wSlMPLE MPLE_AGG ‘Sep 03] 99.93% 1,453 99.57% 1,388 * 0.36% (1.4000)
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - South Dakota
For the Engagement Period, lannary 2, 2003 to January 1, 2004

) ; Non Affiliates Section 272 Affiliates BOC & Other Affiliates | ]
! ‘ Result i
§ Difference - | Parity Score - Result
Non-Affiliate | Non Affiliate § Difference - | Parity Score -
Non- Section 272 | Section 272 | BOC & Other BOC & Other] less BOC & | vs. BOC & ] Non-Affiliate| Non Affiliate
Metric Affiliates | Non-Affiliate} Affiliate Affiliate Affiliates | Affiliates Other Other less Section |vs. Section 272
State | Number Product Month | Result Volumes Result Volumes Result "~ Volumes Affiliates Affiliates 272 Affiliate Affiliate
[ SD_| PC-1A ISIMPLE_AGG | Oct-03 | 99.93% 1,498 | 99.53% 1,476 ] l I ~0.40% (1.4400)
" SD | PC-iA [SIMPLE_AGG | Nov-03f  99.91% 22498 99.90% 966 1 0.01%
| SD  PC-1A [SIMPLE_AGG [ Dec-03]  99.73%: 1,093 100.00% 1,064 , 1N -0.27% ]
[ sD . PC-1B [COMPLEXBUS | Nov-03] 100.00%| 14 L f ]
| sD | Pc-1B [COMPLEXBUS Dec-03 ' 100.00% |
SD | MR-5 FRAMRLY272 | Nov-03] 100.00% ] 94.44% 18 5.56% (1.1433) — |
[ sD | MR-5 |[FRAMRLY272 | Dec-03 [ 66.67% 15 , ]
SD  MR-5 |RPT272DSO | Nov-03]  92.59% 27 100.00% 9 -7.41% (0.6312) B
SD . MR-5 |RPT272DS0 Dec-03]  85.71%, 7] 100.00% 6] -14.29% (0.6262) ;
" Sp | MR-5 RPT272DSI  Nov-03]  92.86%] b B 100.00% | -7.14% (0.8601) \
SD | MRS |RPT272DS] Dec-03 | 93.62%] 47 I 100.00% 4 -6.38%| (0.8680) |
'SD  MR-5 [RPT272DS3 Nov-03]  100.00% 1 i L
[ SD __ MR-6_[FRAMRLY272 _Nov-03 0:20 | - 1 53 1sp -t azMop 0 [ |
SD | MR-6 FRAMRLY272 | Dec-03}y . ®§ = 3:27 5 : ] ]
| sD tj\in RPT272DSO_ | Nov03] 12 a7} D Y el 022] 0 (1581 ]
SD  MR6 |RPT272DSO  Dec03] 139, 7] ] 0:47 [ AT | ]
fsg MR-6_|RPT272DSI _ Nov-03f — 1:50] ] | I B - a4l o2 (0.8523) - _
SD | MR-6 RPT272DS}  Dec-03 ) 48 4 (10 4] 0:38,  (04109] 1
“SD | MR-6 RPT272DS3 | Nov-03]  1:26 1 ‘ -
SD | MR-B | ‘FG _D272 "Nov-03 ] JO()O/Q__L__ 2.410 0.00%, 200 0.00% P ) 000% - 0.00%
[ SD MR8 |FG_D272 " Dec-03 0.00%! 2418 000%‘ C20) 0.00% Y] Y 00% R T -
SD MR- FRAMRLY272 i Nov-03 0.75% Tl oo om0 231% el -l 62%| (1.6913) 0.75% (0.9413)
"SD | MR8 FRAMRLY272 \ Dec-03 0.00%: 135 0.00%: 32 2.01% 747 -2.01% (1.9305) 0.00% ]
SD  MR-8 |OCN_272  'Nov-03§ ~ 0.00% S0l 0.00% 17 0.00% 4] 000% ] 0.00% -
[ sp” MRS JocN_272  Dec03]  000% 3o 000%: 170 0.00% Al 000, 0.00% ]
SD | MR-8 'RPT272DS0 471}1_07\703 C115%, 2357 T0.00%, 9] 16.98% 3l -1s 83"7} (18207 L15% (0.9778))
“SsD [ MR-B_RPT272DS0 | Dec-03| T 030%] 23421 000% 9 11.54% sof  -1124%  qletsf 030%] (1.0217)
SD  MR-8 |RPT272DSI  Nov-03]  0.67%' 4207 o ()()% B go]  3sa% 113 -2_57_%_ (L3795 0.67%!  (0.869)
SD  MR-8 |[RPT272DS1 | Dec-03 1.11% 4216 000% 3 112 -2.46%] (132100 L% (0.7896)
SD | MR8 RPT272DS3 __ Now-03] 0. 0%, 248 0.00%, s 000% 10 040% (a1 0.40% (1.1439)
| sD i MR-8 (RPT272DS3 i Dec-03 0. 00%‘ 2490 0.00% E 0.00%, 10 0.00% T0.00%] ]
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Utah
For the Engagement Period, Januarv 2, 2003 to January 1, 2004

\ Non Affiliates Section 272 Affiliates BOC & Other Affiliates l
‘ Result
Difference - | Parity Score - Result
Non-Affiliate| Non Affiliate | Difference - | Parity Score -
‘ Nen- Section 272 | Section 272 J BOC & Other  BOC & Other || less BOC & | vs. BOC & [ Non-Affiliate; Non Affiliate
* Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates |  Affiliates Other Other less Section | vs. Section 272
State ; Number Product Month] Result Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
~UT | OP-3 [FG_D272 Nov-03]  100.00% 1% 100.00% 38 o 0.00%
UT | OP-3 [FG_D272 Dec-03 ] 100.00% 7 100.00% i 0.00%
UT_| OP-3 FRAMRLY272 | Nov-03] 100.00% 2 100.00% 2] 72.22% 36 27.78% (15189 0.00%
UT | OP-3 |FRAMRLY272 | Dec-03] 100.00% I 100.00% 2 69.77% Bl 3023% (1.3956) 0.00%
UT | oP-3 [OCN_272 | Nov-03 0.00% 1 0.00% 1 0.00%
[ UT | oP-3 [OCN_272 " Dec-03] 100.00% 1 : B
[UT 0P |RPT272DSO Nov-03]  86.36% 22
UT __ OP-3 |RPT272DS0 Dec-03]  85.71% 14 ]
UT . OP-3 |RPT272DSI Nov-03]  94.85% 583 100.00%. 32 B -5.15% (0.4857)
| UT | 0oP-3 RPT272DSI  Dec-03]  90.26% 431 95.65% 23 100.00% 87 -9.74% 028478 -539%|  {0.7022)
UT | OP-3 RPT272DS3 | Nov-03] 98.11% 53 50.00% ] | 100.00% 1 -1.89%|  (LISI0)] 48.11% (1.8121)

[ UT | OP-3 RPT272DS3 Dec-03]  88.89% 27 66.67% 3 50.00% 2 38.89% (1.6452) 22.22% (1.4709)

“UT_| OP-4 FG_D272 | Nov-03 18.7 20 19.4 38 ‘ ] 0.7 (1.9069)
UT_. OP-4 FG_D272 | Dec-03 147 7 50 1 - ] 9.7 |

| UT 7 0P-4 FRAMRLY272 Nov-()3 i - 50 2 93 9] ] o ]

[ UT | OP-4 [FRAMRLY272 | Dec-03 9.0 1 [ZI Y B 14 0.7, (1.0963) 2.0,

UT  OP-4 OCN_272 Nov-03f 920, 1| B I | : -

| 'UT  Op-4 |RPT272DSO | Nov-03] 88 25 e B ]

UT Op4 RPT272DS0 | Dec-03] 85 s [ T j R
UT __OP-4 RPT272DSI  Nov-03 215 593 | 158 ] ] ‘ , 5.7 0.1445

T UT__ OP-4 |RPT272DSI  Dec-03 17 a0 x] B 18.2 87 -6.5. (7.4533) 4.6 (0.0899)
UT  OP-4 |RPT272DS3  :Nov-03f 3141 55 100, 20 I o 1 214 B
UT | OP4 |RPT272DS3 . Dec-03 13.6 29 10.0 2 3.6
UT _ PO-5D 'FG D272 " Nov-03]96.77%! 62 96.77% 31| S 1 0.00% (1.0000)

[ UT T POSD FG D272 Dec-03 | 100.00% 3L 10000%: 2 - 0.00%

[ UT " PO-5D FRAMRLY272 _Nov-03] 100.00%! 21 10000% 4 [ 000%
UT | PO-SD TRAMRLY272  Dec03]  96.30% 27 100.00% 4 - 1 ] -3.70% (1.0232)
UT  PO-5SD OCN_272  Nov-03 000%: 3 0o0% | I 0.00%

UT | PO-5D OCN 272 Dec-03]  100.00% 1 _ 3
UT  PO-SD RPT272DS0  Nov-03  100.00% 520 10000% 1 R i : ~0.00%;

“UT . PO-SD _RPT272DS0  Dec-03|  97.18%. 71 10000% 4] b [ | -2.82% (1.0146)
UT_ PO-5D RPT272DSI  Nov-03]  9590% 56l 9412% 7] 97.75% sk -185% w709l 1.78% (1.1140)
UT 7 PO-SD RPT272DS1  Dec-03| — 94.24%) 746 96.00%. 25 100.00% 1 -5.76% 0923 -1.76% (1.9334)
UT | Po-5D RPT272DS3  _Nov-03|  95.24% 21 T - 1
UT | PO-SD [RPT272DS3  , Dec-03|  91.30% 23 50.00% 2 100.00% 4 -8.70%; (0.8136) 41.30%] (1.6812)
UT | PC-1A SIMPLE_AGG | Jan-03 99.44% | 12,981 99.91%. 12,233 ‘ -0.47%} 1.9100
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Utah
For the Engdgement Period, January 2, 2003 to January 1, 2004

Non Affiliates Section 272 Affiliates BOC & Other Affiliates \
! : Result I
Difference - | Parity Score - Result
‘ Non-Affiliate| Non Affiliate | Difference - | Parity Score -
Non- Section 272 | Section 272 | BOC & Other BOC & Other| less BOC & vs. BOC & [ Non-Affiliate| Non Affiliate
Metric ! Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
State | Number Product Month Result VYolumes Result Volumes Result ‘ Yolumes Affiliates Affiliates 272 Affiliate Affiliate
[ UT | PC-1A [SIMPLE_AGG | Feb-03 99.93% 9.876 99,99%, 15,924 ‘ -0.06% (0.0600)
UT | PC-1A [SIMPLE_AGG | Mar-03 99.86% 11,298 99.93% 13,285 | L - ] -0.07% (0.4800)
| UT | PC-1A [SIMPLE_AGG | Apr-03 99.91% 10,573 99.95% 10,586 } | -0.04% (0.7100)
[ UT | PC-1A [SIMPLE_AGG |May-03f  99.95%) 10941 1 99.92% 13,997 0.03% (1.2100)
UT | PC-1A |SIMPLE_AGG | Jun-03 99.89% 104471  99.97% 12,643 -0.08% (0.2700)
| UT | PC-1A [SIMPLE_AGG | Jul-03 99.85% 11,464 99 92% 13.682 | -0.07%)| {0.5600)
[ UT | PC-1A [SIMPLE_AGG | Aug-03 99.93% 18,957 99.86% 10,771 | 0.07% (1.3400)]
[ UT | PC-1A [SIMPLE_AGG | Sep-03 99.84% 10,511 99.71% 5,147 ‘_ 0.13% (1.3300)]
UT | PC-1A |SIMPLE_AGG @ Oct-03 99.89% 88571 99.71% 5,503 0.18% (1.4500)
| UT  PC-1A [SIMPLE_AGG  Nov-03 99.57% 65221  99.53% 4,508 0.04%;
[ UT  PC-1A 'SIMPLE_AGG Dec-03]  99.86%| 6,343 99.86% 48038 ) [ 0.00% a
UT  PC-1B_COMPLEXBUS Nov-03] 100.00%! 26 100.00% 24 | 0.00%
UT  PC-1B COMPLEXBUS | Dec-03§  100.00% 13 100.00% 16 0.00%
UT _ MR-5 FG_D272 | Nov-03  100.00% 9 ]
[ UT MRS _FG_D272 . Dec-03 87.50%. 8 , B
UT  MR-5 .FRAMRLY272 FNov—03 87.50% 8 100.00% 3 7727% 22 10.23% (1.3593) -12.50% ((1.8485)
| UT © MR-5 IFRAMRLY272 LDec -03 ] 100,00%] el 10000% s $824% 17 11.76% (1.4675) 0.00%! B
UT = MR-5 RPT272DS0 Nov-03 85.94%. 64 . ,
~UT . MR-5 |RPT272DS0 iDec-03 87.88% 66 ; 1 ! N -
UT . MR-5 [RPT272DS1 _  Nov-03 83.58% 341 81.82%] A T 14 ] -2.13%, 10.9552) 1.76% {1.0552)
| UT  MR-5 |RPT272DSI - Dec-03 77.81% 383 71.43% 14 68.97% 29 8.84% (1.3675) 6.38% (1.1922)
| ur ' MR-5 |RPT272DS3 Nov-03§  100.00% 20 - | |
[ UT | MR-5 |RPT272DS3  Dec-03§ 100.00% 9 100.00% 2 0.00%
UT | MR-6 [FG_D272  Nowv-03]  1:47 91 B [ I B ]
UT | MR6 [FG D272 Dec-03]  1:50] s , 1 ‘ _” o _ ,
UT  MR-6 FRAMRLY272 _ Nov-03] 1320 ] | I ()8* 3 3:24 22 -1:52 (1.6214) 0:24] (L0412
[ UT  MR-6 [FRAMRLY272  Dec-03| 035 o] o039 8 213 N | 1381 {1.9020) 0:24 (1.4787)
UT  MR-6_'RPT272DS0 Nov-03) 2:06 1 i B 1 ]
“UT_ MR-6 RPT272DS() Dcc 03] 1:51 66 1 ; )
[ UT  MR-6 _RPT272DSI ' Nov-03 227 ] 304, i | R 14 o34 07972 03 17 (12394
" UT . MR-6 RPT272DSI i Dec-03§ 3:07) 383 230, 14y 337 oL 030 11.2472) 0:3 37‘ 08237
UT : MR-6_RPT272DS3 | Nov-03 1:09: 20 i
[ UT © MR-6 [RPT272DS3 . Dec-03 0:40. 9 B 2 -0:49 (1.6844)]
UT . MR-R ‘FG D272 Nov-03 0.15% 6.0141 ] 0.00% I | H | 0.15% 10.9721)]
UT | MR-§ [FG D272 Dec-03 0.13% 0,003 0.00%, 106 , _ 0.13% (0.9768)
| UT | MR-8 |[FRAMRLY272  Nov-03 1.17% 686 2.88% 104 5.24% 420 -4.07% {1.7973) 1.71%; (1.2637)
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Utah

to January 1, 2004

For the Engagement Period, January 2, 2003
Non Affiliates Section 272 Affiliates BOC & Other Affiliates
! Result !
Difference - | Parity Score - Result
: Non-Affiliate| Non Affiliate | Difference - | Parity Score -
Non- Section 272 | Section 272 § BOC & Other BOC & Other] less BOC & | vs. BOC & {Non-Affiliate| Non Affiliate
Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Sectien 272
State | Number Product Month | Result | Volumes Result Volumes Result | Volumes Affiliates Affiliates 272 Affiliate Affiliate

| UT | MR-8 [FRAMRLY272 | Dec-03 0.90%: 667 7.69% 104 3.97%, 428 -3.07% (1.6865]  -6.79% (1.6535)
UT | MR-8 |OCN_272 Nov-03 0.00% 269 ~ 0.00% 10 0.00% |

UT | MR-8 |OCN_272 Dec-03 0.00% 271 0.00% 15 ] o 0.00%
UT ' MR-8 |[RPT272DS0 | Nov-03]  1.51% 4,240 0.00% 19 0.00% 4 1.51%! 0.9905)] 1.51% (0.9271)
uT MR-8 |RPT272DS0 Dec-03 1.58% 4,187 0.00% 31 0.00% 4 1.58%| (098951 1.58% (0.8795)
UT  MR-8 |RPT272DSI | Nov-03 1.89% 18,056 2.15% 511 2.52% 555 -0.63% (1.2182) -0.26% (1.0943)
uTr MR-8 RPT272DSI Dec-03 2.11% 18,135 2.54% 552 5.15% 563 -3.04% (1.7472) -0.43%| (1.1453)
uT MR-§ RPT272DS3 | Nov-03 1.46% 1,370 ~ 0.00% 69 0.00% 43 1.46% {0.82400} 1.46% (0.7407)
UT | MR-8 RPT272DS3 | Dec-03 0.65% 1,394 2.86% 70 0.00% 39 0.65%! {0.9318) -2.21%: (1.2929)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(¢)(1) Performance Metrics Results - Washington

For the Engagement Period, January 2, 2003 to January 1, 2004

] I Non Affiliates Section 272 Affiliates BOC & Other Affiliates
i ‘ | Result
, Difference - | Parity Score - Result
i i Nen-Affiliate | Non Affiliate | Difference - ! Parity Score -
: Non- Section 272 | Section 272 | BOC & Other BOC & Other] less BOC & = vs. BOC & | Non-Affiliate| Non Affiliate
| Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates |  Affiliates Other Other tess Section |vs. Section 272
State | Number Product Month Result Volumes Result Volumes Resuit \ Velumes Affiliates Affiliates 272 Affiliate Affiliate
WA | OP3 [FG_D272 INov-03] " 96.43% 28 !
WA | OP3 [FG_D272 Dec-03]  100.00% 18] a ]
WA | OP-3 FRAMRLY272 | Nov-03]  85.71% 14 100.00%: 1 89.32% 103 -3.61% (0.7481) -14.29% (0.9970)
WA | OP-3 [FRAMRLY272 | Dec-03] 100.00% 8 100.00% 3 86. 17%) 94 13.83% (1.6613) 0.00%|
WA | OP-3 |OCN_272 Nov-03 0.00% 2 100.00% 1 66.67%] 3 -66.67%: (03059 -100.00% (0.3651)
| WA OP-3 JOCN_272 Dec-03 | 100.00% i :
WA | OP-3 [RPT272DS0_ Nov-03]  96.50% 1430 50.00% 4 46.50% (2.1153)
[ WA | OP-3 RPT272DSO | Dec-03]  89.63% 164 160.00% 6 -10.37% (0.6672)
WA OP-3 |RPT272DS! [ Nov-03]  94.89% 920 100.00% | 70 100.00% 4 -5.11% (09409] -5.11% (0.3856)
WA | OP3 [RPT272DSI  Dec-03|  93.46% 856 100.00% 56 100.00% 8 -6.54% (0.8482)] -6.54% (0.3718)
WA ' OP-3 RPT272DS3 Nov-03]  86.76% 68 100.00% 28 O 0.00% 1] 86.76% -13.24%, 0.2884
WA | OP-3 |[RPT272DS3 Dec-03]  75.00% 63 66.67% 12 66.67% 3 8.33% {1.1822) 8.33% (1.3432)
[ WA | OP-4 FG_D272 Novy-03 18.7 3] ]
WA OP4 }FG D272 Dec-03 19.5 23
WA | OP-4 IFRAMRLY272 | Nov-03| 35 2 1.1 2] e aennp
| WA OP4 FRAMRLY272 Dec-03| § I B B i 82 31 .
| WA OP-4 |OCN 272 | Nov-03 34.0 | Ly 30 I wo 2] 1500 T
[ WA OP-4 'OCN_ 272 Dec-03 21.0 1 14.0 t 1 ] e
WA OP-4 RPT272DSO | Nov-03] 150 L] A ) | - L 1.3 (0.9366)
WA | OP4 jRPT272Dso | Dec-03] 251 . 189 0.1, e B ) , 1500 0.8595
WA | OP-4 RPT272DSI Nov-03 14.7 947 | 234 71 15.2 4 -0.5 (1.1027) -8.7 (2.5615)
WA , OP-4 [RPT272DSI | Dec-03] 142 909) 86, 58 92 8] 500 (03359 5.6 0.0051
WA | OP-4 'RPT272DS3 Nov-03 15.2 sof 322 e -17.0 (3.8941)
WA ' OP-4 RPT272DS3 Dec-03 13.7 9] 12.5 14 ! 1.2, (0.6934)
[ WA | PO-5D \FG D272 I [ Nov-03 9221% 244 100 00%. - 60 100.00% 1 -7.79% (1.9825) -7.79%)  0.2599
3 "*”15(_) -5D_FG_D272 ' Dec-03]  98.84% 8] 10000% 9| - L o -1.16%! (1.0660)
WA _PO-5D IFRAMRLY272 Nov-03]  8571% so ] 100.00% 15 - o 1 -1429% (0.0307)]
| WA T PO-3D FRAMRLY272 | Dec-03 83.33% 72 73.08% 26 S 10.25% (1.6144)|
WA | PO-5D OLN 272 Nov-03 1 w0o00%, 2] - e e L
WA PO-SD_RPT272DS0  Now-03] 99, 4_@01 177 95.24%) 21 100.00% 16) -0.56% (1.0670) C420%  (1.4200)
[ WA | PO-5D 'RPT272DS0 | Dec-03] 98, 4%, 2570 100.00% 261 ‘ 156% (07941
WA | PO-5D RPT272DS| Nov-03]  93.16%| LY 88.89%, s ov00% b 3he%)  (Lossol  427%]  (1.2635)
WA PO-5D {RPT272DSI Dec-03]  90.72%: 1379 90.91%| ssl 0 160.00% N 928% 10.8164) -0.19% (1.0051)
WA ' PO-5D 'RPT272DS3 | Nov-03]  93.18% M 100.00%: 3l 100.00% I 682% worteof  -682% (09116)
WA | PO-5D |[RPT272DS3 Dec-03 93.33%; 45 100.00% 14 100.00%. | -6.67%i {1.0490) -6.67% (04810)]
WA PC-1A [SIMPLE_AGG | Jan-03 99.77% 32.876 99.76%] 28,678 | 0.01% (1.1100)

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Washington
For the Engagement Period, January 2, 2003 to January 1, 2004

Non Affiliates Section 272 Affiliates BOC & Other Affiliates
! ‘ Result
| Difference - J Parity Score - Result
} 1 Non—Afﬁliatef Non Affiliate | Difference - | Parity Score -
Non- Section 272 . Section 272 | BOC & Other BOC & Other] less BOC & vs. BOC & [ Non-Affiliate| Non Affiliate
Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates AfTiliates Other Other less Section |vs. Section 272
State | Number Product Month Result Volumes Result Volumes Result . Yolumes AffTiliates Affiliates 272 Affiliate Affiliate

| WA | PC-1A [SIMPLE_AGG | Feb-03 99.87% 23,430 99.91% 32,028 ! ] -0.04% (0.5900)
WA | PC-1A |SIMPLE_AGG . Mar-03]  99.80% 25157 99.89% 29,381 -0.09% (0.3000)
WA | PC-1A ISIMPLE_AGG | Apr-03 99.92% 21,887 99,94% 24,965 -0.02% {0.7700)
WA PC-1A [SIMPLE_AGG |May-03]  99.84% 19,880 99.93% 30,698 -0.09% (0.0400)

[ WA | PC-1A [SIMPLE_AGG | Jun-03 99.9]19% 19,546 99.96% 27,769 -0.05% (0.4100)
WA | PC-1A [SIMPLE_AGG | Jul-03 99.74% 16,113 99.88% 29,309 -0.14% (0.0300)

| WA PC-1A [SIMPLE_AGG | Aug-03]  99.79% 13.940 99.92% 22,455 -0.13% (0.0800))
WA | PC-1A [SIMPLE_AGG | Sep-03 99.93% 15,092 99.84% 9,906 0.09% (1.4000)
WA | PC-1A SIMPLE_AGG | Oct-03 | 99.88% 16,975 99.69% 12,327 1 019% (1.6800)

| WA PC-1A SIMPLE_AGG | Nov-03]  99.95% 11,524 99.85%| 9,051 , 0.10%

WA | PC-1A |SIMPLE_AGG | Dec-03 99.92%] 122090  99.91% nenny 0.01%
WA | PC-1B ICOMPLEXBUS ' Nov-03 26.76% 142

WA  PC-1B COMPLEXBUS | Dec-03 79.48% 229 75.19% 266 4.29%
WA | MR-5 |FG_D272 Nov-03]  100.00% 12 100,00% 2] 0.00%

[ WA | MR-5 FG_D272 Dec-03] 100.00%' 6] ' T
WA MR-5 FRAMRLY272 Nov-03| 100.00% i3 71.43% 7 81.11% 90 18.89% (1.9887) 28.57% (1.8201)
WA | MR-5 |[FRAMRLY272 | Dec-03] 100.00% 8 05.24%; 21 90.79% 76 921%] (I.SVML 4T76%|  (1.3272)
WA | MR-5 OCN_272 Nov-03[  100.00% 2 _ ) B
WA ' MR-5 OCN_272 Dec-03 ] 100.00% 2 o , ,

| WA . MR-5 RPT272DS0 Nov-03] 86.99% 123 100.00% gl -13.01% (0.3782)

WA | MR-S |RPT272DSO | Dec-03 89.66% 116 100.00% 3 100.00% 3 -10.34% (0.7968) -10.34% (0.7968)

‘WA ' MR-5 .RPT272DS1  Nov-03 76.59% 4578 100.00% 10 78.72% 47 -2.13% {0.8898) 23.41% {0.30%4)
WA MR-5 |RPT272DS1 | Dec-03 77.64% 501 100.00% 10 82.43% 74 -4.79% {0.6387) 22.36% (0.3322)
WA | MR-5 !RPT272DS3 | Nov-03] 100.00% 190 100.00% 1l 100.00% s 000%] 0.00% '

[ WA MR-5 RPT272DS3 Dec-03]  93.75% 16 100.00% 1 100.00% 1 -6.25% (1.1296) -6.25% (1.1296)
WA MR-6 [FG_D272 _ 'Nov-03] IEC 12 ] I Il ~ o 0:09]  (0.8507)
WA | MR-6 FG_D272  iDec-03] 146 6 ‘ ] S 1
WA MR-6 FRAMRLY272 Nov-03 102 El | 320, 7 3:43 90 2:41 (15775) -2:18 (1.8720)

WA T”MR-() [FRAMRLY272 | Dec-03 1:33] 8 2l oal 1:49 76 -0:16 LT 0l (0.764))
WA | MR-6 OCN_272  Nov-03]  1.08 oy N ‘ |

WA "'MR6 OCN 272 "Dec-03 , 121 2 T j
WA MR-6 [RPT272DS0 . Nov-03 217 123 o578l 1:20, (0.0699) -

_WA | MR-6 |RPT272DS0 | Dec-03 227 el 052 3 1:59 3 028 (rossef 1:35] (0.4730)
WA © MR-6 RPT272DSI ' Nov-03 316 457 ] 0:57 10 3:13 47 | 0:030  (Luzemhl 2190 00660

[ WA MR-6 RPT272DSI Dee-03 2:48, 501 143, 10 3:38 74 -0:50] (1.2581) _ t:osir (0.5124)
WA | MR-6 |[RPT272DS3 | Nov-03 1:15| 19 0:39] 1 1:17 5 -0:02 (1.0204) (136,

See Report of Independent Accountants on Applying Agreed-Upon Procedures, dated June 8, 2004 Attachment A-10]
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Qwest Corporation Section 272(¢)(1) Performance Metrics Results - Washington

For the Eng

agement Period, January 2, 2003 to January 1, 2004
1 !

‘ i _ | Non Affiliates Section 272 Affiliates BOC & Other Affiliates
i i ﬂ» : Result
‘ ‘ ; Difference - | Parity Score - Resuit
; | \ : Non-Affiliate| Non Affiliate | Difference - | Parity Score -
l ‘ Non- Section 272 | Section 272 | BOC & Other BOC & Other] less BOC & | vs. BOC & [ Non-Affiliate, Non Affiliate
: Metric Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272!
State ‘ Number Product Month Result Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
WA | MR-6 |RPT272DS3 Dec-03 1:44 16 2:06 1 1:15 1 0:29 -0:22
| WA LMR-S ‘FG_D272 Nov-03 0.06% 19,508 | 0.30% 663 | - B -0.24%. (1.2579)
WA . MR- |FG_D272 ' Dec-03 0.03%, 19406 | 0.00%; 663 ~ ) 0.03%
WA | MR-8 [FRAMRLY272 [Nov-03]  103%| 1268 T 0.92% 765 | 1.69% 5,339 -0.66% (1.4439) 0.11% (0.9317)
WA MR-8 [FRAMRLY272 | Dec-03]  0.63% 1,261 2.74% 67 145% 5,242 -0.82% (1.5878) 2.11% (1.7608)
WA | MR-8 |OCN_272 Nov-03 0.34% 581 0.00% 198 | 0.00% 540 0.34%  (0.9636) 0.34% (0.7728)
WA MR-8 {OCN_272 Dec-03 0.00% 582 1.01% 1991 0.00% 54 0.00% B -LO1%)  (1.4544)
WA | MR-8 |RPT272DS0 Nov-03 117% 10,543 0.00% 125 14.81% 54 -13.64% (1,6549 1.17% {0.7122)
wa | MRg RPT272DS0 | Dec-03 111%, 10,406 1.96% 153 5.77% 52 -4.66% (3339 -085% (1.1743)
| WA . MR-8 [RPT272DS1 [ Nov-03]  1.35% 33.962 0.90% 1,109 3.00% 1,566 -1.65% 8730 045%  (0.642])
WA | MR-8 |RPT272DS! Dec-03]  1.46% 34,324 0.83% R | 4.76% 1,556 -3.30% (2.3890) C0.61% 10.4828)
| WA MR-8 |RPT272DS3 | Nov-03 0.65% 2983  046% 219 329% 152 -2.64% (Lasiol  019%| {0.9465)
WA | MR-8 RPT272DS3 Dec-03 0.54% 2,981 0.44% 229 0.68% 148 -0.14% (1.0544) 0.10% (0.9876)

See Report of Independent Accountants on Applying Apreed-Upon Procedures, dated June 8. 2004
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Qwest Corporation Section 272(c)(1) Performance Metrics Results - Wyoming
For the Engagement Period, January 2, 2003 to January 1, 2004

' ‘ ! Non Affiliates Section 272 Affiliates BOC & Other Affiliates
! i ‘ Result
i | ‘ 5 Difference - | Parity Score - Result
| ’ : Non-Affiliate| Non Affiliate | Difference - | Parity Score -
i Non- Section 272 | Section 272 | BOC & Other BOC & Other] less BOC & vs. BOC & ] Non-Affiliate| Non Affiliate
Metric | Affiliates ‘Non-Afﬁliate Affiliate Affiliate Affiliates | Affiliates Other Other less Section |vs. Section 272

State rNumber‘ Product Month Result | Volumes Result Volumes Result 1 Yolumes Affiliates | Affiliates 272 Affiliate Affiliate
| WY ‘ OP-3 FG_D272 Nov-03 83.33%, 6 100.00% 4 ! -16.67% (0.7022)

wY ! opP-3 |[FG_D272 Dec-03 76.74% 43 o ]

WY | OP-3 'FRAMRLY272 | Nov-03] 100.00% 1 , 80.00% 10 20.00%] (1.2898) _

WY | OP-3 |[FRAMRLY272 | Dec-03] "100.00% 1 100.00% 2] 87.50% 8 12.50% {1.2166) 0.00%

WY | OP-3 |RPT272DS0 Nev-03[  100.00% 6 : B f B ]

WY | OP-3 |[RPT272DSO Dec-03§  100.00% 9 100.00% e 0.00%

WY . OP-3 |RPT272DSI Nov-03 88.68% 530 100.00% 5 -11.32% (0.6344)

WY | OP-3 'RPT272DSI Dec-03 88.80% 1251 100.00% 2 -11.20% (0.8603)

WY | OP-3 |RPT272DS3 | Nov-03 94.12% 7l 0.00%! 1 94.12% |

WY | OP-3 |RPT272DS3 Dec-03 96.15% 26 100.00% | -3.85% {(1.1572)

WY | OP-4 [FG_D272 Nov-03 227 g 18.0 4 10.7

WY OP-4 [FG_D272 Dec-03 23.8 43 . B i ]

WY | OP-4 FRAMRLY272  Nov-03 8.0 |

WY | OP-4 |[FRAMRLY272 | Dec-03 ] 10.1 - i 6l i
[ WY | oP-4 [RPT272DS0 " Nov-03 158 | 7 | - I B o ]

WY | OP-4 RPT272DSO Dec-03 1.6 10 19.0 1 7.4

WY  OP-4 [RPT272DS!  [Nov-03] 174 7 105 I 1 ! 6.9 (0.3930)

WY  OP-4 RPT272DS1  Dec-03f 202,  128] 15.3 | 3 49 {0.327%)

WY | OP-4 |RPT272DS3 Nov-03 | 228 19y
WY | OP-4 |RPT272DS3 Dec-03 40.5 26 ‘ ]
WY | I PO-SD_FG_D272 _Noy-03 98.82%, g | ﬂqgﬂ sl D | IR [ -L18%  (1.0783)
WY "POSD [FG D272 | Dec-03 89.74%| 39 ‘

WY . PO-5D 'FRAMRLY272 ' Nov-03] 100.00% 5 100.00%, 2 e - 0.00%

WY | PO-5D FRAMRLY272 Dec-03f  0.00%; 2 100.00%! 1 ) I -100.00% (11.3651)
WY ”136 5D IRPT272DS0 | Nov-03| [ 100.00%] 17 100.00%" 1 100.00% 4 0.00% B 0.00%,

[ WY | PO-5D RPT272DS0 WQec 03]  88.89% 271 0.00% Rl - o F s889% ]
WY PO-5D |RPT272DSI ' Nov-03 97.20% 7] 50.00%, of 1 o | 4720% 25677
WY | PO-5SD |RPT272DSI i Dec-03] 7. 34%; 9] 75.00%! 4 B 12.34% (1.3381)
WY | PO-5D RPT272DS3 ' Nov-03] 100.00% 7 1 o - 1 ,

WY | PO-5D ;RPT272DS3 | Dec-03 75.00% 4 - o

WY  PC-1A [SIMPLE_AGG | Jan-03 | 99.77% 2572 100 00%‘ EAE] I ~-0.23%[

‘WY . PC-1A SIMPLE _AGG  Feb-03]  99.82% 22458 10000% 4.661 S 1 - o -0a8%

WY | PC-1A SIMPLE_AGG | Mar-03]  99.88% 25950 99.98% 41530 - L B C-000%  {0.3600)
Wy PCA 'SIMPLE_AGG  Apr-03]  99.73%: 1.881 99.97%! s - 1 o 1 -0.24% 03300
[ WY  PC-IA SIMPLE_AGG  May-03 99.77%} 1,747 100.00% 4,112 - B 1 B -0.23%.,

WY | PC-1A |SIMPLE_AGG | Jun-03 99.27% 1,910 99.97% 3,658 , -0,70%| 3.0900

See Report of [ndependent Accountants on Applying Agreed-Upon Procedures, dated June 8. 2004
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Qwest Corporation Section 272(e)(1) Performance Metrics Results - Wyoming
For the Engagement Period, January 2, 2003 to January 1, 2004

B \ ) J{ Non Affiliates Section 272 Affiliates BOC & Other Affiliates
‘ ‘ ‘ Result
1 Difference - | Parity Score - Result
‘ Non-Affiliate | Non Affiliate | Difference - | Parity Score -
: Non- Section 272 | Section 272 | BOC & Other BOC & Other] less BOC & | vs. BOC & [ Non-Affiliate| Non Affiliate
Metric Affiliates : Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
State Number Product Month | Result Volumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate | Affiliate
WY | PC-IA [SIMPLE_AGG | Jul-03 §  99.32% 1,470 99.97% 3,952 ] -0.65%] 2,6400
WY | PC-1A |SIMPLE_AGG | Aug-03]  99.71%] 4202 99.91% 3,319 -0.20% (0.3500)
[ WY | PC-1A ;SIMPLE_AGG | Sep-03]  99.93% 1,365 99.94% 1,784 ] -0.01% (0.9500)
WY | PC-1A [SIMPLE_AGG | Oct-03 | 99.92%| 1295 100.00% 19250 B -0.08%
WY | PC-1A 'SIMPLE_AGG | Nov-03]  99.47% 1,885 98.61% 1,439 ! o 0.86%
WY | PC-1A [SIMPLE_AGG 'Dec-03] 99.78% 132§ 100.00% 2,060 ﬁ [ -0.22% ]
WY | PC-1B [COMPLEXBUS | Nov-03§ 100.00% 73 100.00% 2 0.00% B
| Wy | PC-IB COMPLEXBUS }>Dec 03] 100.00% 122 100.00% 63 0.00%
WY [ MR-5 [FG D272 Nov-03] 100.00% 1 100.00%) 3 ] ] 0.00% ]
WY  MR-5 FG D272 | Dec-03]  100.00% 1
WY | MR-5 [FRAMRLY272 'Nov-03] 100.00% L 100.00% 2 100.00% I 0.00%! 0.00%
WY | MR-5 |[FRAMRLY272  Dec-03] 100.06% [l 75.00% 4 25.00%: (13139 |
WY  MR-5 RPT272DS0 | Nov-03]  100.00% 300 100.00% I o 0.00%
WY  MR-5 |[RPT272DS0 ' Dec-03f 9545% 22| I - I I -y
| WY MR-5 [RPT272DSI Nov-03]  90.74% saf  1000% 3 , B - B 9.26% _(0.8359)
WYW{' MR-5 RPT272DS1 | Dec-03Q  90.00% 40 100.00% ] B | -10.00% (0.9073)
| WY ' MR-3 |RPT272DS3 7N70v7_0“3_ » L 100.00%: 1 - - ] e B
WY  MR-5 RPT272DS3 | Dec-03 100.00% ]
WY ' MR-6 FG D272 'Nov 03 I 1:10° 3 - i ] -0:44)  (1.7420)
| WY MR-6 ‘FGAD2727 ) Dec-03 | 1] - 1 N | ‘ ) [
WY  MR-6 'FRAMRLY272  Nov-03] e | _0:43 2 0:l6 1] -0:05' b o3l (1.8639))
WY | MR-6 FRAMRLY272 ' Dec-03] ] 2:35 4 -2:08 a3seny ,
WY ' MR-6 [RPT272DS0  Nov-03f e | st 1 ] ; ) 0:38] ]
WY MR-6 RPT272DS0 | Dec-03] B 22| o | e b ]
WY _ MR-6 RPT272DSI | Nov-03§ sy 3 . o o | o 100985
WY  MR-6 \5131272@5] ~ Dec-03f 400 029 21 i b 126 (0S616)
WY | MR-6 RPT272DS3  Nov-03] 1 R | . 1 L -
WY | MR-6 _RPT272DS3  Dec-03 ] ‘ 0:20: 1 i ‘
WY = MR-8 [FG_D272 _Nov-03 0.03% 33280 127%{ 236 0.00% 120 0.03%! (10577 -1.24%;  (1.3825)]
S WY | MR-8 FG_D272 Dec-03f  0.06%, 1,731 0.00% 236 | 0.00% 120 0.00% (1.0473) 0.06%| (10130
WY | MR-8 [FRAMRLY272  Nov-038 — 1.06% 94| 4.08% a9 0w s 026%  0914Hl  302% 0  (1.5202)
| WY  MR-8 'FRAMRLY272 _Dee-03 1.04% 96 0.00% 50 C320% 5] -2.06%] (15403 1.04% _ (0.7651)
WY . MR-§ OCN_272 ; il 0.00% of oowe o 9f - o + )00%\ - ]
WY  MRR COCN 272 Dec-03 0.00%: o L 0.00% A I . | o o B00%
WY MR-8 RPT272DS0 , Nov-03 1.26% 2390 5.88% 7] 000% 4 1.26% 09l 4.62%  (1.2183))
WY | MR-8 .RPT272DS0 ! Dec-03 0.92% 2,388 0.00% 17 0.00% 4 0.92% (1.0044) 0.92% (0.9598)

See Report of Independent Accountants on Applying Agreed-Upon Procedures. dated June . 2004
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Qwest Corporation Section 272(e}(1) Performance Metrics Results - Wyoming
For the Engagement Period, January 2, 2003 to January 1, 2004

|

| | Non Affiliates Section 272 Affiliates BOC & Other Affiliates |
\‘ | 1 I 1 Result 1
! Difference - | Parity Score - Result
! Non-Affiliate| Non Affiliate | Difference - Parity Score -
‘ Non- Section 272 ¢ Section 272 | BOC & Other BOC & Otherf less BOC & © vs. BOC & | Non-Affiliate | Non Affiliate
Metric ! Affiliates | Non-Affiliate] Affiliate Affiliate Affiliates Affiliates Other Other less Section |vs. Section 272
State | Number: Product Menth Result VYolumes Result Volumes Result Volumes Affiliates Affiliates 272 Affiliate Affiliate
WY MR-8 |RPT272DSI Nov-03 1.97%; 2,740 2.83% 106 0.00% 44 - 1.97%) (0.7718) -0.86% (1.1415)]
WY MR-8 RPT272DS1 Dec-03 1.41% 2,836 1.79% 112 0.00%! 45 1.41% (0.8234) -0.38% (1.0795)
WY MR-8 |RPT272DS3  Nov-03]  0.00% 181 4.00% 25 0.00% 3 0.00% -4.00% (1.4783)
| wy | MR-8 [RPT272DS3 Dec-03 0.00%! 199 4.00% 25 000% 3 0.00% ] -4.00% (1.4810)

See Report of Independent Accountants on Applying Agreed-Upon Procedures. dated June 8, 2004
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