OP-3 - Exchange Access Installation Commitments Met By Due Date Attachment A-Tle

Objective VIII-
Montana Results jective VII-4

OP-3 Montana FG_D272

T

10000

B0 000

00.00%

40.00%

% Installation
Commitments Met

20,000

000

Muonths

—&— Non-Affiliate

OP-3 Montana FRAMRLY272

100.00%% — T —— — TR i

OO0

60.00%

Vet

H.00%

20,000

% Installation Commitments

000",

o Moaonths & .
- 272 Affiliatc BOC and Other Affilate

OP-3 Montana OCN_272

TOCLOOY

SO

60,000,

Yo Installation
Commitments Vet

40.00% i
20008
0,00 &
/\{?
Month

—e— Non-Aftiliate

Sce Report of [ndependent Accountants on Applying Agreed-Upon Procedurcs,
dated June 8, 2004

Page 1 of 13



OP-3 - Exchange Access Installation Commitments Met By Due Date  Attachment A-Tle
Montana Results

Objective V-4

HO0.00% 1

z
£
@
£ K0.00% |
E o oo !
-
i
27 a0
_.‘E
£ 20,009,
.:A |
= 0000 1
N W |
3 ~
~ Months N
——&— Non-Affiliate B 272 Affiliate |
I
OP-3 Montana RPT272DSI1
10000
T SO0 |
g - i
= « I
B S 60.00m :
= o
S E
E ERRLE
& E
o 20000
0000,
& &
. Months F
—e— Non-Affiliate —ll=272 Affiliate |
- 1
OP-3 Montana RPT272DS3
100,00 - - l_\ - - m— ——
A T e e
=i :
= £ 60000
— =
ZE
Z 2 40000 =
-_—
-]
=5 e,
et
000"
N o
ANy oF
Months
—&— Non-Aftfiliate BOC and Other Affiliate

Sce Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8. 2004

Page 2 of 13



|

Average Installation Interval

23
sk
R
h-
s =
- =
&L
Fz
s 2
=
Wi
=
S = X
= F
=5
22
£ =
w i A
=z
E—' 20

0]

50

ol

40

20 1

100

hin

OP-4 - Exchange Access Installation Interval
Montana Results

OP-4 Montana FG_D272

=

N7
e

3
.

Months
—— Non-AfTfiliate

OP-4 Montana FRAMRLY272

Months

» 272 Affiliate BOC and Other Affiliatc |

OP-4 Montana OCN_272

™

NG

o
-

Muonth

—o— Non-Aftiliate

Attachment A-1le
Objective VIII-4

See Report of Independent Accountants on Applying Agreed-Upon Procedures,

dated June 8, 2004

Page 3 of 13



OP-4 - Fxchange Access Installation Interval Attachment A-11e
Objective V1II-3
Montana Results

OP-4 Montana RPT272DS0
100 - ‘
|
g - hisl |
i |
'é 2 ou ‘
2% 4 |
t i
& &
= Months i
—e— Non-Affiliatc m 272 Affiliate
OP-4 Montana RPT272DS1
= 100
é? 60 ‘
-:E:, 40 \
0w

VMonths

—e— Non-Affiliate —8— 272 Affiliate !

OP-4 Montana RPT272DS3

18]

Xt

o)

Hi

20

Manths

—e— Non-Affiliate

Sce Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 4 of 13



PO-5 Exchange Access Firm Order Confirmations On Time Attachment A-11c
Objective VIII-4
Montana Results

L0000

PO-5 Montana FG_D272

RO

60.00%

HEOO%

% Firm Order
Confirmations On Time

20007

00004

)\{7 )6‘)

=5
X
™

Months

—e— Non-Affiliate 272 Affiliate

PO-5 Montana FRAMRLY272
. )

L0, O0%

KOO0

[SORVIVERT

40.00%

Y Firm Order

Confirmations On Time

20000

OH)"

‘7,
17

r,/
(s

4,
’

Months

—e—Non-Affiliate W 272 Affiliaste  BOC and Other Affiliate

e

PO-5 Montana RPT272DS0

100.00%,
‘E’ P T R TS
= st =
- .
T O, ‘
<
S do0Hm
E
Tz, i
g :

O W

R v
Months

—— Non-Affiliatc —8— 272 Aftiliate

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 5 of 13



PO-5 Exchange Access Firm Order Confirmations On Time Attachment A-11c
Montana Results

Objective VIII-4

F00.000

0000

¥
> ;
= A |
S 7 0ub0 |
-
== |
=8 40000
oy
TR 2u00m
2
1100 ;
i
N &
=5 Qc“
Months
—e— Non-Affiliate —8—272 Aflfiliate ‘
‘
I
PO-5 Montana RPT272DS3 |
100.00%, . — !
x G .
_Tosaouth -
s = ;
ST o |
- = |
= = .
=5 A000%
= &
=
TR 20000 ‘
o |
00"

Months

—e— Non-Affiliate .

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8. 2004

Page 6 0f 13



PC-1 PIC Changes Attachment A-11¢
Timely IXC Initiated PIC Change Request Objective VIIl-4
Montana Results

PC-1 Montana QLDC Simple_AGG

100.00%

'.5.‘
L 80000,
< hD.00v,
=
5
= 4000
'
=
X ,
£ |
0000, :
|
o & N R & & \’@_ «g: N \’Q‘r & & ‘
\_‘}Q \<EO - & \Q& A > \\\Q' N ,\Sﬁ ‘;Jif\‘ QCJ %o\ ,03“
Months

—&— Non-Affiliate —m— 272 Affiliate |

PC-1 Montana QCC COMPLEXBUS

100.00% = —

R(.O0% o

OO

H0.008, flEmitent o G

20008, |

% PIC Change Requests

000",

& |

~
e

Month

—e— Non-AfTliliate

Sce Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 7 of 13



MR-5 Exchange Access - All Troubles Cleared Within 4 Hours Attachment A-1le
Montana Results Objective Vill-4

MR-5 Montana FG D272

&,

10000 e

Ri.00%%

O0.00"

40004

Within 4 Hours

260,00

% All Troubles Cleared

0.00%,

F

Months

—— Non-Affiliate |

OO

MR-5 Montana FRAMRLY272

RO,

600,

4000

Within 4 Hours

20.00%,

9% All Troubles Cleared

(LOU"

m ~
I prE
) QL\,

Months

@® Non-Affiliatc = 272 Affiliate BOC and Other Affiliate

MR-5 Montana RPT272DS0

100.00%

ROO0%

ol) 00Y

0,000,

Within 4 Hours

2000,

% Al Troubles Cleared

VX0, DN

QT \{‘J
~ X

Ry {J~

Months

—e— Non-Aftiliate

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 8 of 13



MR-5 Exchange Access - All Troubles Cleared Within 4 Hours Attachment A-1le
Objective VII-4
Montana Results

MR-5 Montana RPT272DS1
100.00%% e
- :
; L N000n
V;-_g- HO0™
£7
;; 1.00%,
?fs 20.00m,
RS
000 - — — 1
N \\"“
= Monthy <
—&— Non-Affiliate ® 272 Afhhate BOC and Other Affiliate
MR-5 Montana RPT272DS3
10,007 - — - - -
= ;
g, s000%.
i
& = 6L,
E -
sg 40.00%,
Z% o,
F
000
%3
Months

—e— Non-Affiliate :

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8. 2004

Page 9 o 13



MR-0 Exchange Access - Mean Time To Restore Attachment A-lle

Objective VII-4
Montana Results jective

MR-6 Montana FG_ D272 |

10:00 =
g 8:.00
z |
=7 600
=5 ‘
E = 400 }
§ 2:66
- ) L
0:00 e : G
& \
N |
Months ‘
—— Non-Affiliate |
N
i
|
MR-6 Montana FRAMRLY272 f
10:04) — — e ,
z ' 4
£ K00 .
Z ; ‘
4 |
s ¥ 0 i
T
ET 4m
= E
z 200 ?
- . 3 ; |
0400 » " o
& &
= Months O

o Non-Afliliate W 272 Affiliate  BOC and Other Affiliate

MR-6 Montana RPT272DS0

10:00

K04

i:00

{Hours)

+00

2:00

Mean Time To Restore

0:00

= Month »

—e— Non-Affiliate

Sce Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 10 ol 13



MR-6 Exchange Access - Mean Time To Restore Attachment A-11¢
Objective V11I-4

Montana Results

10:00)

s 8:00 4
7 3
B

3

= 7 600
o

E= 1w
=

= 2-00
-~

.00

Months

—e—Non-Affiliaste ® 272 Affilialc BOC and Other Affiliate

MR-6 Montana RPT272DS3

10:00

2

] 200

< 60 :
‘: i
= 400 1=

B 200 .
=

0:00

Month

—e— Non-Affiliate

-

Sce Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 11 of I3



MR-8 Exchange Access - Trouble Rate Attachment A-1le

Objective VIII-4
Montana Results jective

MR-8 Montana FG_D272 |

10O
L SO007 ‘
& :
x
o 6000 ’
= a
T 400, i
oo [ ‘
0,007 ‘
’\{7 _’Q“:
-~ S
Months ©
—— Non-Affiliate —l— 272 Aftiliate BOC and Other Affiliate . |
- i
MR-8 Montana FRAMRLY272
00.00% — 5
OO, ‘
=
a0 |
E 4000, ‘
=
OO0
0000 {_r‘
& N ‘
'-,*S Months JF |
e . - S
—&— Non-Aftiliate —l— 272 Aftiliate BOC and Other Affiliate !
MR-8 Montana OCN_272
10,00 — — ——— ;
o KOO0,
=
x
S 600,
=
=
SO (PRI/OE !
- i
°\= 2Ky
UM
& (ol
= Months <

—&— Non-Affiliate

Sce Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 12 of 13



MR-8 Exchange Access - Trouble Rate
Montana Results

MR-8 Montana RPT272DS(0

100"
Y KOO0
=
x
L 6000,
=
£ Ju000.
=
- 20.00%,
O 'Ag
& @
,‘_P\ Muaonths QE’U
——Non-Affiliate —l- 272 Affiliate BOC and Other Affiliate |
MR-8 Montana RPT272DS1
00"
o KO0
5
x
o 60.00%
E
E X TR
S0
.00,
NS &
.,_;D\( QZ‘:J
’ Months
—&— Non-Atfiliate —8—272 Aftiliate BOC and Other Affiliate |
MR-8 Montana RPT272DS3
[ OO0 ——— - —— —— —
X000
z
w600
<
£ a0,
F o000
B, A Ao
NG &
-.‘-\\ Qw
Months
—&— Non-Affiliatc —8— 272 Aftiliate BOC and Other Aftiliate

Attachment A-1 le
Objective VIII-4

Sce Report of Independent Accountants on Applying Agreed-Upon Procedurcs,

dated June 8. 2004

Page 13 of 13



OP-3 - Exchange Access Installation Commitments Met By Due Date  Aftachment A-1 1t
Objective VIII-4
Nebraska Results

100008,

OP-3 Nebraska FG_D272

R0O.00%

00000,

40000,

% Installation
Commitments Met

20.00%

0,00V, R : CRE G A ‘

N N

L,
%

Months

—— Non-Affiliates

OP-3 Nebraska FRAMRLY272 i
L0000, ’ —‘

K004,

6000

Met

0w

RITRUS o

Yo Installation Commitments

(300"

Months

i

—— Non-Affiliates BOC and Other Affiliaste W 272 Affiliate |

OP-3 Nebraska OCN_272

0007

OO0

60.00"

10,004

o Installation
Commitments Met

20000,

DRI

Dy

Month

—e— Non-Aftiliate

Sce Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 1 of 13



OP-3 - Exchange Access Installation Commitments Met By Due Date  Attachment A-11f
] Objective Vill-4
Nebraska Results

OP-3 Nebraska RPT272DS0

0,000, 1

800095

RO,

40.00m,

%o lnstallation
Commitments Met

20,00

0000, SN ;

Months

—e— Non-Affiliate —8— 272 Affiliate

OP-3 Nebraska RP1T272DS1

100K 6 e

OO0

o6). 00"

20,004,

*

% Installation
Commitments Met

@

20000

0.00%,

A
,\" N
& o

- Months <

—o— Non-Affiliate —— 272 Affiliate

OP-3 Nebraska RPT272DS3

100,00

SO0,

OO0

4000

%% Installation
Commitments Met

20.00%

000" _ BANIREIREENC R I

N N

o
)
(4

Months

—e— Non-Affiliate

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8. 2004

Page 2 ot 13



OP-4 - Exchange Access Installation Interval Attachment A-11t
Objective VIII-
Nebraska Results jective VIII-4

1

OP-4 Nebraska FG_D272

30

41}

10 - -
RJ MRS .

Average Installation
Interval (Hours)

~ )
& o°

< |
Months

—— Non-Affiliate 3

L0

OP-4 Nebraska FRAMRLY272

W

60

H)

\verage Installation
[nterval (Hours)

20

o Qe}'
Months

—e— Non-Affiliate BOC and Other Affiliate | |

OP-4 Nebraska OCN_272

100

RO

O}

40

Average Installation
Interval (Hours)

20

Month

—eo— Non-Affiliate

Sce Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 3 of 13



OP-4 - Exchange Access Installation Interval Aftachment A-1f
Nebraska Results Objective VIII-4

100

OP-4 Nebraska RPT1272DS0

bt}

[31¢)

Average Installation
Interval (Hours)

a8 Qc‘
Months

—o— Non-Affiliate —8—272 Affiliate 3

OP-4 Nebraska RPT272DS1

1on

a)

(y

+0

=
-
=
<

Ascerage Instaflation

X

Months

—e— Non-Affiliate —8— 272 Affiliate

o

OP-4 Nebraska RPT272DS3

R

R

40

Average Installation
Interval (Hours)

2

Months

—e— Non-Affiliate ‘

Sce Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 4 of 13



PO-5 Exchange Access Firm Order Confirmations On Time Attachment A-11f
. Objective VIII-4
Nebraska Results

PO-5 Nebraska FG_D272

OO0 . - — -

L7l
£
LD R000%
€=
= T 6.00%
E Z
= = 40.00%
—E
=\- l'=
T 20000
< i
0000,
\ s
~ L
<~ Q¥ !
Months
—o— Non-Affiliate m 272 Affiliate
PO-5 Nebraska FRAMRI.Y272
L0000 —
L = s000%
Tz i
=T 6o, ;
- \
s =
=R 40000 |
< E
£ E
T 2000%
o
000,
- oF
Months
I
—o— Non-Aftiliate ®m 272 Affiliate :
PO-5 Nebraska OCN_272
TS — - ———————— ;
D S0P i
s =
< K
= 6000 i
E 3 i
=R 30000, )
:
TE 20000
-
0.00%,
,\{? J\\")
o fo

Months

—4— Non-Aftiliate ‘

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8. 2004

Page Sof 13



PO-5 Exchange Access Firm Order Confirmations On Time Attachment A-11f
Objective VIII-4
Nebraska Results

PO-5 Nebraska RPT272DS0 |

. I
~lon.0o% — |
2 : !
£ oo, =
R
= -~
=7 atooe j
£z
2 F 000
s E
=
= 2000%
=
-
0.00%
NG &
& &~ ;
— Q !
Months

—&— Non-Affiliatc —8—272 Affiliate

PO-5 Nebraska RPT272DS1

L0000, s
= F Sap— i
_E R0, '
=2 g ‘
=< .
S 3 060 00%%
= E d0o.
=~ g !
&= |
= 20.00v, i
< i
000" :
S
= &

Months

—— Non-Affiliate —8— 272 Affiliate

PO-5 Nebraska RPT272DS3

100008,

R0.00%

[SLON1IEAN

H3 00

% Firm Order

Confirmations On Time

20.00%

00" R Rl
Months
—&—Non-Affiliate

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 6 o' 13



PC-1 PIC Changes Attachment A-11f
Timely IXC Initiated P1C Change Request
Nebraska Results

100.00%%

PC-1 Nebraska QLDC Simple_AGG i

£ 80000
<
2 ;
z i
I R
% :
=
2
o 400
-
= :
£ 20.000% [
0 00"
& 5 S K & N MRS N oF < oF .
i
Months :

—— Non-Alfiliale —=— 272 Affiliate

PC-1 Nebraska QCC COMPLEXBUS |

1000, - L
L SO0 :
4 : K
«
2
5
26000
S
2 4o, |
=
S g0,
(aov,

~ o
N Pl

_l__:‘ Qf.a

—= Non-Aftiliate —8—272 Afﬁlialer

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 7of 13



MR-5 Exchange Access - All Troubles Cleared Within 4 Hours Attachment A-11t
N
Nebraska Results Objective VI11-4

100007

MR-5 Nebraska FRAMRLY272

=
3, B0O0%
o=
Z = 0000% |
=t i
= ‘
EE 000
2% o
000
= o
Mooths
g e M ‘-‘.7 . . o - ”7‘ )
—e— Non-Aftlate BOC and Other Affiliate m 272 Affihate
MR-5 Nebraska OCN_272
10000 — - —————
s, KOO |
o E |
= 60.00%
=T
2 =
EE oo
22 o
: G000
N &
= F
Month
- 272 Aftilate
1
MR-5 Nebraska RPT272DS0
100,000,
z HO0%%
Z3
z f GO0, !
= !
2 =
ZE 000
=z
= 20.00% |
.00, : |
Ny Nl
—e— Non-Affiliate BOC and Other Affiliate —8— 272 Aftiliate

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8. 2004

Page 8 of 13



MR-5 Exchange Access - All Troubles Cleared Within 4 Hours Attachment A-1Tt
Objective VIil-4
Nebraska Results

M) 00"

MR-5 Nebraska RPT272DSI1 |

-
- o
< X000
2z !
72 o
£
EZ dnon
E; ~ 2000% ‘
IRV |
oY &
° Months o
: B —_—
—o— Non-Affihate —8— 272 Affihate BOC and Other Affiliate
MR-5 Nebraska RPT272DS3
TO0.K - — . ‘

8OO0,

60,00,

Hours

40.00%

20.00%

O

% Al Eroubles Cleared Within 4

-~ - |
& &

o
= O~

4

Months ‘
—e— Non-Affiliate —m— 272 Affiliate [

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 9 of 13



MR-6 Exchange Access - Mean Time To Restore Attachment A-111
Objective VIII-4
Nebraska Results jective VI

MR-6 Nebraska FRAMRI. Y272

10:04)
ER R |
Z ‘
=7 600 |
S 2 |
EZ 400
I 20
=
0:00
'T‘\\\ Months F
—e— Non-Aftiliate BOC and Other Affiliate ®m 272 Affiliate
MR-6 Nebraska OCN_272
10:00 — - - _ -
% - %01
& 3 N
== o -
5 é 4:00 ;
ET o
£ —
(rU0
N &
o QY
Vionths
—— 272 Aftiliate
MR-6 Nebraska RPT272DS0
10000 —
é 8:00
z
=7 o —
£2 L - -
= —
b 2100 '
-
oo i
N ®
- Month &

—e— Non-A ffiliate BOC and Other Affiliate ®m 272 Affiliate |

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 10 01 13



MR-6 Exchange Access - Mean Time To Restore Attachment A-11f
Nebraska Results Objective VIII-4

MR-6 Nebraska RPT1272DS1

10:00

¥ Dol
E 800 e
Z .
=4 |
= 7 ol . i
= £
¥ 2 L
EZ= 1w e ey
c IEa
= 200 —
- v
0:0 :
!
N ® '
=5 Qc“

Months

—— Non-Alliliatc —# 272 Alfiliatle  BOC and Other Affiliate |

10:00

MR-6 Nebraska RPT272DS3 i

5400

6:00)

(Hours)

J:01

2:00 — —

Mean Time To Restore

L6

5
g

5

%y

;;\‘\‘ Qz}‘
Months

—o— Non-Alliliate —8— 272 Affiliate

Sce Report of Independent Accountants on Applying Agreed-Upon Procedurcs,
dated June 8. 2004

Page 11 of 13



TOHOOM,

K0.00%,

HOO0M

HL.OU%

% Trouble Rate

20000,

000"

—&— Non-Affiliate —8— 272 Affiliate

100004,

800G

z
P 60.00%
Z a0,

5
20007,
e

—&— Non-Affiliate —8— 272 Affihate

130.00%,

L R0

=

z

PRORI

E

2 anoom,

o000,
00,

—-=Non-Affiliate —8— 272 Affiliate

MR-8 Exchange Access - Trouble Rate
Nebraska Results

MR-8 Nebraska FG D272

N Re
&
RS S

Months

BOC and Otﬁer Afﬁlriartjc; !

MR-8 Nebraska FRAMRLY272

Gt
. e
N »
~ <
- Months X

MR-8 Nebraska OCN 272

Months

BOC and Other Affiliate

BOC and ()thert/i:fﬁliatﬁ;r |

Attachment A-111
Objective VIII-4

Sec Report of Independent Accountants on Applying Agreed-Upon Procedures,

dated June 8, 2004

Page 12 of 13



MR-8 Exchange Access - Trouble Rate Attachment A-1 If
Nebraska Results Objective VIil-4

MR-8 Nebraska RPT272DS0

100600,
LS00,
E
z, ol o0,
El <
Z 40007
a 20000, .
i
000 f
By & ;
) Months o~
—&— Non-Atfiliate —8— 272 Affiliate BOC and Other Affiliate
MR-8 Nebraska RPT272DSI1 |
100.00 —— e
L 000,
°:_f 60.00"
E 000"
5? 20.00%
. 7 ‘. - 7 j_\
_Q“v _6‘:
- Q@'
Months
can e ~ i ]
—&— Non-Atfiliate —8— 272 Affiliate BOC and Other Affiliate |
MR-8 Nebraska RPT272DS3
10000 - — - — 1
L s000% U S |
z -
T oe0uet.,
E J0.00"
T
ol
.00, .v'
o _’Q"r
- Qc.‘
Months
—&— Non-Aftiliatc —— 272 Attiliate BOC and Other Aftiliate

See Report of Independent Accountants on Applying Agreed-Upon Procedures,
dated June 8, 2004

Page 13 of 13



