Before the
Federal Communications Commission
Washington, D.C. 20554

In the Matter of

Rules and Regulations Implementing CG Docket No. 02-386
Minimum Customer Account Record
Exchange Obligations on All Local

and
Interexchange Carrier

N N N N N N

Reply Comments of the Pennsylvania Public Utility Commission

The Pennsylvania Public Utility Commission (PA PUC) submits these reply
comments in response to the Notice of Proposed Rulemaking (NPRM) on mandatory
minimum Customer Account Record Exchange (CARE) obligations.

The PA PUC wishes to express its continued support of the resolutions, principles,
and model rules for the exchange of customer account records, formulated and adopted
by the National Association of Regulatory Utility Commissioners (NARUC) as filed at
this docket on June 3, 2004.

Interested persons may contact Lenora Best (717-783-9090) in the PA PUC’s
Bureau of Consumer Services with operational questions or Louise Fink Smith
(717-787-8866) in the PA PUC’s Law Bureau with procedural questions.
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