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APPENDIX A 

Commenters in WC Docket No. 03-138 
Michigan Bell I1 

Commenters 
AT&T Corp. 
Competitive Local Exchange Carrier Association 
of Michigan, Small Business Association of Michigan. 
Michigan Consumer Federation (Joint filing) 

MCI ( f k a  WorldCom) 
Michigan Attorney General Michael A. COX 
Michigan Public Service Commission 
National ALEC Associatisorepaid 

Sage Telecom, Inc. 
Sprint Communications Company 
TDS Metrocom. LLC 

Communications Association 

R ~ D I Y  Cmnmenters 
SBG Communications Ins. 
MCI 
AT&T Corp. 

Abbreviation 
AT&T 
CLECA 

MGI 

Michigan Commission 
NALA 

Sage 
Sprint 
TSS Metrocorn 

Abhxvktbn 
SBC 
MCI 
AT&T 



Pederal Communications Commission FCC 03-228 

Appendix B 

Michigan Performance Metrics 

Ail data included here are taken from the Michigan Carrier-to-Carrier Reports. This table is provided as a reference tool for the 
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality 
ob the circumstances, such that we may use non-metric evidence, and may rely more heavily on some melrics more than others, in making 
cm determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics 
nor mhat other melrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a 
futwe application were not included here because there was no data provided for them (usually either because there was no activity, or 
because the metrics are still under development). Metrics with no retail analog provided are usually compared with a benchmark. Note 
that for some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied, 
makilng it  difficult to compare the data over time. 
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PERFORMANCE METRICS CATACORlES ~ 

Mdrk 
Namber 

1 12 Mechanized Provisioning Accuracy 
I3 Order Process % Flow Through 

' MI I 3  46 Loss Notifications wlin I Hour of Service Order Completion 
Mi 13.1 Average Delay Days for Mechanized Line Loss Notifications 

Metric Name 

MII 9 9b Missine FOCs 

Medain 
Nbmber Mebk Name 

28 

29 

Ordering 

5 5% FOCk Returned w/in x Bus Hrs - Elec Sub Req 

W Mechanized Compleiions Returrned wlin I Hour of Completion in 
@&ring Systems 
% Mmhanized Completions Returned wlin One Day Or Work 
Completion 

I 
7. I 

US installations Completed wlin Customer Requested Due Date 

9b SBCIAmeritech Caused Missed Due Dates 

35 
43 

hvisioning 
27 [Mean installation interval . POTS 

I, 

, 
5% Trouble Reports wlin 30 Days of Install 
kvg Instarlation Interval - Design - Resold Specials 

44 

dz 

% Installs Completed w/in Cust Req DD - Design - Resold Specials 

% SKh%meritech Caused Missed Due Dates - Design - Resold 
-_. 

+ids 
1% Trouble Reports wlin 30 Days of Installaiion - Design - Resold dc. 

m 1 1 ,  , #mops wlwt Line Sharing 
Mb 3 lrwordination Conversions Started w h  I Hour of Scheduled Time I 
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PBJRFORMANCE METRICS CATACORIeS 
d 

Cdloeation 
701 96 T d  Blockage-SBUAmentech 

70.2 - 8 of TNnk Blockage n N n k  GroupstSBC/Ameritech 
9b Instalations Completed wfin Customer Requested Due Dates- 

1 

I 

54.1 
65 DPmcaLle Report Rate 

~ m b l e  Repor( Rate Net of Instal & Repeat Rpts-Resold Specials 

Maidenance 
1 37 TmuMeReportRate I 

33. I Traublc Report Rate Net of Install & Repeat Reports I 

38 1% Missed Repair Commitments 
I 

11 65.1 hrb Rewrt Rate Net of Installation & Repeat Rewrts I 

I@$ 
109 
I.. . 

Bug Delay Days for SBUAmeritech Missed Due Dates 
!% of Requests Processed w/in the EstaMshed Timelines 
IPLrgTime to Provide a Colkxation Arrangement - Physical Collocation 

l~sll~ll rnterventiim I I 5  

I I 

I IIU 

I I2 
. . 

M&c Name I 

BpledCcECs 
% Dinctory Assistance Database Accuracy for Manual Updates 
% d EYectronic Wpdates that Flow Through the Update Process w/out 

Ilhcaconnection Trunks 
1,hVerage Interconnection Trunk Instarlation Interval 

I.? 

78 I 

MiscelYaneous 
Mf 14 1% Cmpltion Notfctns Rtrnd wlin " X  Hrs of Cmpltion of Mntnce Trble 
MI f 5  Change Management I 
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MICHlCAN PERFORMANCE METRIC DATA 

Mclrir Metric February 1 March 1 April I May I June Notes Number b e  CLECI SBC 1,CLECl SBC ICLECI SBC ICLECI SBC l C L E C l  SBC 



I 

% Accwate & Complete Formatted Mechanized Bills-- loQ)% 

nEa 193.22% 

95.00Yo 100% 
95.00% 100% -t- 95.00% 90.97% 

0.00% 10.21% 

99.00%1 100% 

99.rn%l100% 

93.01%197.8341 

I 
~ 

95.00%197.24% 95.00% 99.0W0 95.00% I 
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MICHIGAN PERFORMANCE METRIC DATA 

ed wfin 5 Bus Hrs - 

0-6 
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MDCHIGAN PERFORMANCE METRIC DATA 
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MltCHtGAN PERFORMANCE METRIC DATA 
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MICHIGAN PERFORMANCE METRIC DATA 
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MDCHPCAN PERFORMANCE METRlC DATA 
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MlCHlGAN PERFORMANCE METRIC DATA 
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MilICHlIGAN PERFORMANCE METRIC DATA 
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MBCHBGAN PERFORMANCE METRIC DATA 
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Fedkral 
MICRlGAi 

mcik 
M a m e  

53 - 01 X Repeal Reports - Design - Resold Specials - DDS 
53 - 02 1% Repeal Reports - Design - Resold Specials - DSI 
53 - 03 ;Yo Repeat Reports - Design - Resold Specials - OS3 

53 - W X Repeat Reports - Design - Resold Specials - VGPL 

X Repeal Reports - Design - Resold Specials - ISDN 
53-05 BRll 

% Repeat Reports - Design - Resold Specials - ISDN 53-08 PRll 
% Repeal Reporls - Design - UNE Loop 8 Port - ISDN 

I 53-017 8RI 
% Repeat Reports - Design - UNE Loop 8 Port - ISDN 

I 

53-01 PRt . . .. 
54 - 01 Failure Frequency - Design - Resold Specials - DDS 
54 - Oe Failure Frequency - Design - Resold Specials - DS1 
54 - 00 Failure Frequency - Design - Resold Specials - OS3 

54 - 04 Failure Frequency - Design - Resold Specials - VGPL 

Failiwe Frequency - Design - Resold Specials - ISDN 54-a5 IBR, 
~ fl 

54 - O6 

5 4 - 0 7  

llpfll 
Failhe Frequency - Design - UNE Loop 8 Port - ISDN 
BR, 
,Failbe Frequency - Design - UNE Loop 8 Port - ISDN 

54-ca  JQnI 
,n , .. 

rouble Report Rate Net of Instal 8 Repeal Rpts-Resold 

/Trocrblb Report Rate Net of Instal & Repeal Rpts-Resold 

54.1' - gpeci&-DDS 
=. ~ 

3%. I - UM 
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PERFORMANCE METRIC DATA 

I 50.00%I13.93%1 0.00% [10.73%~0.00% ll6.2O%I 0.00%113.52%( 0.00% 114.91%1abcd 

I I I I I I 

0.00% ,0.00% 6.06% ab 
I 

I I I I E I, I I 0.00% ~15.01%(10.00% [12.36%[ 0.00% [16.00%1 0.00% [13.35%10.00% 110.51%l I 
1 O.€Kr% 15.26% IO.OO% 16.67% 10.00% 19.30% 1: 0.00% 10.00% 10.00% 16.06% 1: abde 1 

I I 1 m I 

I 8.45 , 1.82 2.86 I 2.52 2.86 2.69 , 1.49 2.57 4.41 2.77 , 

~ 15.48 , 2.76 7.14 1 3.60 6.98 3.64 , 6.25 3.98 5.00 3.89 , 
0.00 , 0.74 . 0.00 [ 1.29 0.00 . 1.35 , 0.00 0.74 0.00 0.88 ,abcde 

~ 0.50 1~ 0.44 0.49 [ 0.56 I 0.50 [ 0.52 I 0.97 I 0.56 I 1.45 [ 0.53 E I m I I I I I I I I u 
I I I I I I I 
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YICMIGAN PERFORMANCE METRIC DATA 
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I 
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MICHIGAN PERFORMANCE METRIC DATA 
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MICHIGAN PERFORMANCE METRIC DATA 
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#ICBUCAN PERFORMANCE METRIC DATA 
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MlCHlGAN PERFORMANCE METRIC DATA 

Mkcelfaneous 
96 - Oil 1% Pre-Mature Disconnecls for LWP Orders - LNP Only I 2.88% I 2.00% 1 0.02% I 2.00% I 0.00% I 2.00% 1 0.33% I 2.00% I 1.25% 1 2.00% 1 
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MICWGAN PERFORMANCE METRIC DATA 

AMmviolions: 
d a  = Nos Activity. 

Q = Sample Size under IO fur February. 
b = Sample Size under IO fur March. 
c = Sample Size under IO fur April. 
dm= Simple Size under 10 lor May. 
e = Sample Size under 10 for June. 

NE~CCP:  
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