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Appendix B

Michigan Performance Metrics

All data included here are taken from the Michigan Carrier-to-Carrier Reports. This table is provided as a reference tool for the
convenience of the reader. No conclusions are to be drawn from the raw data contained in this table. Our analysis is based on the totality
of the circumstances, such that we may use non-melric evidence, and may rely more heavily on some metrics more than others, in making
our determination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics
nor that other metrics may not also be important in our analysis. Some metrics that we have relied on in the past and may rely on for a
future application were not included here because there was no data provided for them (usually either because there was no activity, or
because the metrics are stifl under development). Metrics with no retail analog provided are usually compared with a benchmark. Note
that for some metrics during the period provided, there may be changes in the metric definition, or changes in the retail analog applied,

making it difficult to compare the data over time.
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PERFORMANCE METRICS CATAGORIES

Metric Metric .
Number Metric Name  Number Metric Name
Pre-Ordering | 12 |Mechanized Provisioning Accuracy
1.1 Avg Response Time for Manual Loop Make-up Information ] 13 __ |Order Process % Flow Through
2 % Responses Received w/in x Seconds . | Mt 13 |% Loss Notifications w/in I Hour of Service Order Completion
4 FOSS Imerface Availability | Mt 13.1 JAverage Delay Days for Mechanized Line Loss Notifications
Billing MI9  |% Missing FOCs
14  [Billing Accuracy { Provisioning
15 % Accurate & Complete Formatted Mechanized Bills f 27 [Mean Installation Interval - POTS
16 [% Usage Records Transmitted Correctly 28 {% Installations Completed w/in Customer Requested Due Date
17 |Billing Completeness 29 % SBC/Ameritech Caused Missed Due Dates
I8 Bitling Timeliness (Wholesale Bill) 33 1% Trouble Reports w/in 30 Days of Install
19 |Daily Usage Feed Timeliness 43 JAvg Instaltation Inicrval - Design - Resold Specials
Ordering 44 |% Installs Completed w/in Cust Req DD - Design - Resold Specials
5 % FOCs Returned wfin x Bus Hrs - Elec Sub Req 45 ::::::Amemcch Caused Missed Due Dates - Design - Resold
7 % Mechanized Completions Returred w/in 1 Hour of Completion in : 4 % Trouble Reports w/in 30 Days of Installation - Design - Resold
Osdering Systems ‘ Specials
71 % Mwh:ilmzed Completions Returned w/in One Day Of Work 55 |Avg tnstaltation interval
Completion |
9 % Rejects | 552 |Avg Installation Interval for Loop with LNP
10 % Rejects Returned w/in x Hour 36 |% Installs Cmpltd w/in Cust Req DD
10.¢  |% Mechanized Rejects Returned w/in | Hour of Receipt of Order 36.1 1% (UNE) Installs Cmpid w/in Cust Rgstd DD
10:2  |% Manual Rejects Received Electronically & Returned wfin 5 Hrs 59 1% Installation Trble Rpts w/in 30 Days (1-30) Inst
10:3 1% Manual Rejects Received Manually & Returned w/in 5 Hrs | 114 [% Premature Disconnects (Coordinated Cutovers)
10:4  |% of Orders Given Jeopardy Notices 114.1 ICHC/FDT LNP w/ Loop Provisioning Interval
11 Mean Time to Returmm Mechanized Rejects 115 1% of SBC/Ameritech Caused Delayed Coordinated Cutovers
Mean Time to Return Manual Rejects that are Received via an S
| 1 . X
.1 Electronic Interface (Hrs) ' 115.1 |% Provisioning Trouble Reports
12 Mean Time to Return Manual Rejects that are Received thru the ‘ N} i% Loop Acceptance Testing (LAT) Completed on the Due Date - DSL

Manual Process (Hrs)

‘ lﬂﬂE w/out Line Sharing
MI 3 (Coordination Conversions Started w/in | Hour of Scheduled Time
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PERFORMANCE METRICS CATAGORIES

Metric ‘ Metric
Number Metric Name Number Metric Name
Maintenance Collocation
37 |Frouble Report Rate 70 1% Trumk Blockage-SBC/Ameritech
37.1  [Trouble Report Rate Net of Install & Repeat Reports 70.2_ 1% of Trunk Blockage (Trunk Groups)-SBC/Ameritech
o wti . . 1% Installations Completed w/in Customer Requested Due Daltes-
; I ‘ )
38 ]fl: Missed Repair Commitments 73 Indesconncction Trunks
39 [Rept to Clear Duration T8  |Average Interconnection Trunk Installation Interval
49 % Out Of Service (00S) < 24 Hrs 107 Missed Collocation Due Dates
41 % Repeat Reports 108 vg Delay Days for SBC/Ameritech Missed Due Dates
53 % Repeat Reports - Design - Resold Specials 109 [% of Requests Processed w/in the Established Timelines
54 |Failure Frequency - Design - Resold Specials M1 4 m:g:y :‘):mc to Provide a Collocation Ammangement - Physical Collocation
54.1 {Trouble Report Rate Net of Instal & Repeat Rpts-Resold Specials Miscellaneous
65 (Trouble Report Rate M1 14 % Cmpltion Notfctns Rirnd w/in "X" Hrs of Cmpltion of Matnce Trble
65.1 Trb Report Rate Net of Instatlation & Repeat Reports MI 15 [Change Management
66 ..-.|% Missed Repair Commitments - UNE
67 . [Mcan Time to Restore
6% .. |% Repeat Reports

OS/DA

80 [Directory Assistance Avg Speed of Answer (Sec)

82  |Operator Services Speed of Answer (Sec)

t1a Fr% of Updates Completed into the DA Database w/in 72 Hrs for Facility
Based CLECs

112 |% Directory Assistance Database Accuracy for Manual Updates

13 % of Electronic Updates that Flow Through the Update Process w/out

Manual Intervention
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MICHIGAN PERFORMANCE METRIC DATA

' Metric Metric February March April May June Notes
Number Name CLEC]| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC
Pre-Ordering
| i ! ‘ { d
1.1~ 01 {8 Response Time for Manual Loop Make-up 068 | 0.68 [ 055 | 046 | 057 | 057 | 055 [ 049 | 063 [ 064 |
e el L - - — - ] !
2-34 %, IH’ ‘?!l"x?ifa.?cﬁi:"d wiin 10 Sec-OSS Interface 98.95%195.00%|98.68%(95.00%|08.68%{95.00%|98.94%{95.00%(07.18%]95.00%
2-35 [ FesP z:s;um:vﬁéﬁ%Lifec"oss Interface-- |98.59%]95.00%98.26%|95.00%{98.37%{05.00%99.23%95.00%[96. 92%[95.00%
2-36 z" mg‘;m‘mxz:i ff;&ihm::" ‘97.59% 95.00%(97.58%95.00%|98.56%{95.00%]99.30% :95.00% 97.12%]95.00%
ustome —L —~ —1 w ] '
2-37 guw;zzgemgﬁ S e oS intertace  frazrw| ma [r326%| wa [ss.40%| wa lozozu| wa [6321% wa
" " pry " o — I ]
2-38 2.:3' m"”pe"'m'sa‘;:“m"""‘d win 13 Sec-08S Interface--  |og 750 las 0a%leg.88% 95.00%{09.74%{95.00%)39.69%95.00%{99.23%{95.00%
2-39 %s “‘T sponas "i ﬁ;’g;’;’;fufz‘i‘égesg:“;‘)’"’““ 99.06%{95.00%)99.02%95.00%|99.39%{95.00%{99.79%|95.00%] 99,06 %| 95.00%
. ' w/i - - ‘ ‘ | g .
2-40 % B‘ms:q:::“’“ Win 19 Sec-QSS Interface-  og ag,fa5.00%|99.87%|95.00%(99.639%95.00% 09 73%]95.00% 99.83%95.00%
2-41 |% Response Received w/in 25 Sec--0SS Interface--PIC [99.70%|95.00%{96.43%[95.00%|99.42%[95.00%] 100% [95.00%[95.17% i95.00%
1o 1%Response Recd wiin 30 Sec-OSS interface-Actual . o o
2-42 ||\ information requested (5 or less loops searched) |P7-85%]95.00%(76.71%]95.00%87.79%05.00%[94.04%95.00%98.562%{95.00%
| ] 3
“%Resp Recd win 60Sec-0SS Interface-Actual LMU ‘ , :
2-43 |\ formation requested (greater than 5 foops searched) | ™@ | ™2 | ma | a [65.67%]05.00%(se.44%95.00%]65.26%]05.00%]
% Resp Recd wiin 15 Sec-OSS Interface-Design LMU | ___ | -
2-44 [\t ormation requested (inol Pro-Qual ransactions) |28 [95.00% 98.48%95.00%99.64%95.00%] 100% [95.00%97.03%{95.00%
 F Wi 0SS | - | r
2-45 [he ’W"”f:n:m?r‘:&_'ég's(f:pgis 03:33‘;“ 98.98%95.00%{98.86%|95.00%)98.90%95.00%(80.26%|95.00%|96. 76%{95.00%
. 1% Response Received wiin T Sec-OSS Interface- voul ] r
2-46 | ! Translalion Time.CORBA (input & outa] 99.24%{95.00%|99.43%]95.00%]99.62%95.00%{99.60%|95.00%]99.83%95.00%
: " TOiOCO : ‘ 1
% Hesponse Received w/in T Sec-0SS inteifac-- ‘
247 lorcsocol Transiation Time-Web Verigate (input & outpup)|[°%59%| Ma [99.89%] nia [0087% na [09.89%| na 99.88%| n/a
a-01 “TCNET 100% [99.50%} 100% [99.50%| n/a | wa | wa | na | nia | wa
? S Interface Avaifability - AEMS n/a na na | na Na | na n/a n/a nfa | n/a
4-04_JOSS Interface Availablity - EB/TA 99.47%]99.50%]|99.91%]99.50%|99.98%|99.50%|99.79%| 99.50%] 99.99%] 99.50%
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MICHIGAN PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number | Name CLEC] SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC |CLEC] SBC
4 - 05 _|OSS Interface Availabiiity - EB/TA - GUI 99.56%]99.50%)] 100% |99.50%|99.97%|99.50%|09.80%99.50%| 100% [99.50%
4-06 |OSS interface Avaifability - ARIS | n/a nfa n/a n/a n/a n/a n/a na na na
4-07_|OSS Interface Availability - BOP - GUI 700% 199.50%] 100% [99.50%| 100% |99.50%] 100% |99.50%| 100% {99.50%
4-08_|OSS Interface Availability - Web Verigale 99.96%)|99.50%] 99.83%]99.50%]99.57%| 99.50%|99.93%|99.50%]99.68%/99.50%
4-09_]OSS Interface Availability -- Web LEX 100% |99.50%]99.83%]99.60%|_100% [99.50%)| 100% |99.50%|99.92%]99.50%
4-10_|OSS interface Availability -- EDI LSOG 4 na | wa | Wa | wa | na | na | na] wal wa | wa
OSS Interface Availability — EDI Protocol (Van) 700% 199.50%] 100% |99.50%] 100% |99.60%| 100% |99.50%] 100% |99.50%
= €D Protocol (SSL3) 100% [99.50%)]99.98%]99.50%|89.87%| 99.50%99.98%]99.50%|99.98%09.50%
S Interface Availability - EDI Protocol (NDM) 100% [99.50%] 100% ]99.50%] 100% |99.50% 100% |99.50%] 100% [99.50%
4-14_JOSS Interlace Availabiiity -- Web Toolbar 55.719]99.50%|99.89%]99.50%)|_100% |99.50%]99.94%|99 50%)|99.79%]99.60%
4- 15 _|OSS Interface Availability - AHAF 99.99%]99.50%] 100% |99.50%] 100% |99.50%| 100% |99.50%| 100% 199.50%
4-16_JOSS Interface Availability -- EDI Pre-Order 99.56%]99.50%]99.86%]99.50%|99.07%|99.50%|99.95%| 99.50%| 99.44%)|99.50%
4- 17 JOSS Interface Availability -- CORBA Pre-Order 99.56%]99.50%)]99.84%]99.50%]99.07%|99.50%| 99.95%| 99.50%|99.44%| 99.50%
4-18 JOSS interface Availability -- AEMS LSOG 4 n/a n/a nfa | n/a nfa | n/a na | n/a n/a n/a
Billing |
TBiling - i on- | = ] ]
14-01 ] ?;iz‘gm;;c“’”y Resale Monthly Recurring / Non 0.00% | 0.00% | 0.00% | 0.00% [ 0.00% | 0.00% | 0.00% | 0.00% | 4.92% | 0.08%
o - N ‘ ‘ v ; ;
14-02° gmﬁ;"‘"acy Resale Usage / Unbundled Local | 39 1 9.38% | 0.00% | 0.00% | 0.21% [ 0.00% | 3.52% | 0.06% | 0.00% | 0.00%
14 - 03 |Billing Accuracy - Other UNEs 0.54% | 0.00% | 0.12% | 0.00% | 0.00% | 0.00% | 0.95% | 0.00% ] 0.79% | 0.00%
15- 01 'é"b:‘““'a“’ & Complete Formatted Mechanized Bills—- | 400, |99.00%| 100% [99.00%{ 100% 99.00%{ 100% 99.00%| 100% [99.00%|
15 - 0z [ Accurale & Compiste Formatted Mechanized Bills 1 400% 99.00%| 100% [99.90%| 100% |99.00%] 100% 99.00%| 100% [99.00%
16 - 01_[% Usage Records Transmitted Correctly 100% [95.00%] 100% ]95.00%] 100% 195.00%] 100% 195.00%[99.37%95.00%
17 - 02 |Bi#ting Completeness--Lineshare n/a n/a_196.57%|94.47%]95.97%]95.76%]98.26%]97.67%[99.40%]97.68%
17 -03 Completeness—UNE-P wa | Wa [91.45%]|93.01%)|94.39%93.79%|98.93%)|98.26%|99.22%/96.98%]
17 - 04 |Billing Completeness--Resals n/a n/a |88.86%)]93.01%]93.81%{93.79%|98.42%]98.26%[98.80%|96.98%,
17-05 &"L'T"QECE:‘I’_’S';""‘”"SS All Other Products (UNE, EOl. | 0 | s |93.22%|93.01%97.83%|93.79%{09.54%98.26%]99.54%]96.98%
18 - 03 |Billing Timeliness (Wholesale Bill)-Electronic 100% |95.00%] 100% |95.00%| 100% |95.00%| 100% |95.00%| 100% [95.00%}
18- 04 |Biing Timeliness (Wholesale Bill-Paper 93.13%95.00%)] 100% |95.00%|99.17%)|95.00%] 100% |95.00%]| 100% |95.00%
19.- 01 |Dafly Usage Feed Timeliness 96.04%]95.00%] 90.97%] 95.00%] 99,96 %] 95.00%| 99.92%| 95.00%|99.96%|95.00%]
Ordering —
- % FOCs Returned wfin 5 Bus Hrs - Elec Sub Req - Man ‘ |
| 5-01 [0 4+ Simple Res & Bus 98.119%195.00%97.39%]95.00%|96.02%[95.00%]97.24%[95.00%|99.07%]95.00%]
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Presd - UNE-P Simple Res & Bus

Metric February April June I Notes
Name _ CLEC]| SBC CLEC | SBC CLEC] SBC
;’,"w';gc"’s:::;‘:‘;:;f’éﬁseus s - Blec SubRea - £lec lgg. 11]05.00% 98.99%|95.00% 97.25%]95.00%|
g:m‘)ﬁ; gﬁg’;‘;‘f;’o‘(’;’ﬂnﬁf““’k Hrs - Elec Sub Req - |oe.77%{94.00% 1% |94.00% 97.00%]94.00%
mi FB‘?::::G: O\gf Jn“ei. )Clock Hrs - Elec Sub Req - n/a nia | n/a nla n/a
rgzzg“L’zgg 2’;’_'295&‘;:;’3 - Elec Sub Req - Man |gq ggeclos.00%) 99.01%{95.00%) 95.02%95.00%
:"gfﬁ;’é‘i’:ﬁ gﬁ‘:&‘;gm - Elec Sub Req - Elec gq 450195 00%|o 99.28%]95.00% 99.02%)95.00%
lﬁﬂ?fxtrgims'; 48 Clock Hrs - Elec Sub Req - ia e nfa v wa ,‘
;ﬁ;_;ﬁd(_:ss?::::‘rr;e:":ﬂn 5 Bus Hrs - Elec Sub Req - Man nla na na “ n/a | 100% | 95.00%i bde
i;;s(:f}ss mﬁm \;v/' n 2 Bus Hrs - Elec Sub Req - Elec n/a nda n/a n/a ’ 100% r95.00%: bde
43&73?‘&17‘2&3&2‘3 %‘;‘:l s:;;:c %‘gﬂe“ ) 100% [95.00%| 1 100% [95.00%| 100% |95.00% |
: ‘ . 1
ﬁéﬁlﬁ’i‘;&’,‘:&ﬁﬁ&:ﬁ; aEnl:; v 100% |95.00% 100% |a5.00%| 100% 95.00%|
‘ Igﬂﬁf’::‘t’;‘_‘;&“ggi‘; Clock Hrs - Elec Sub Req - a7 69.95.00%| 94.29%95.00% 07.83%|95.00% ;
giocg:t:in(tn:go “:.lli:eie) Clock Hrs - Elec Sub Req - néa na n/a n/a /e “
% FOCs Retumed w/in 5 Bus Hrs - Elec Sub Req - Man lo1.41%l85.00% 97.18%l95.00% 96.16%195.00% :

%, FOCs Retumed w/in 2 Bus Hrs - Elec Sub Req - Elec
Prcsd - UNE-P Simple Res & Bus

98.05%195.00%

95.00%]98.82%]95.00%

88.68%|95.00%]|

% FOCs Retumed wiin 24 Clock Hrs - Elec Sub Req -
UNE-P Complex Bus (1-200 Lines)

98.85%194.00%

-
96.55%

94.00%]

97.04%]94.00%

% FOCs Retumed wiin 48 Clock Hrs - Elec Sub Req -

Sharing (1-49 Lps)

100% [95.00%

UNE-P Complex Bus (> 200 Lines) na | wa na | na wa |
% FOCs. Returned w/in 6 Bus Hrs - Elec Sub Req - UNE| . ' o ‘
: L Lp (1 -19 Lij <6 Hrs 992% i95.00 Yo 9977% 35.00% 99.52% 95.00°/«:
% FOCs Retumed w/in 14 Bus Hrs - Elec Sub Req - j .
UNE xDSL Cpbl Lp (>19 Lps) va | na | na | n/a [ n/a
i - - | ]
~ |% FOCs Retumed w/in 6 Bus Hrs - Elec Sub Req - Line 99.29%}95.00%| 99.36%|95.00%
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MICHIGAN PERFORMANCE METRIC DATA
Metric : Metric i’dﬁﬂ'ﬁ’! March April May . June Notes |
Number | Name CLEC] SBC | CLEC| SBC cLEcC] sBC | CLEC]| SBC | CLEC} SBC { |

% FOCs Retumed wiin 14 Bus Hrs - Elec Sub Req - .
5-21 |Line Sharing (>49 Lps) | na nfa n/a n/a n/a n/a n/a n/a n/a n/a

i .
. FOCs Returned wiin 5 Bus Hrs - Elec Sub Req - Man o o o
5-22 h: { - Simple Res & Bus-LNP Only (1-19 Lines) l98.739%195.00%|97.95%95.00%]98.96%|95.00%]98.34%| 95.00%)92.75%| 95.00%

s oa I% FOCs Retumed wiin 2 Bus Hrs - Elec Sub Req - Elec| | ] ] ] ]
5-23 |Prosd - Simple Res & Bus-LNP Oniy (1-19 Lines) 100% [95.00%] 100% 195.00%]99.81%95.00%]99.32%}95.00% .95.72 %|95.00%

T e v Loy o oub e - M2 g 315¢/05.00%(98.08%{95.00%(99.37%195.00%{4.70% 95.00%{92.93%|95.00%
% FOCs Retumed w/in 2 Bus Hrs - Elec Sub Req - Elec
Prcsd - LNP w/Loop (1-19 Loops) -
5-26 | OO e o 1o ey 0 | 100% fo5.00%{ 100% [05.00%| 100% |95.00%{ 100% 05.00%) 100% f05.00%
% FOCs Relumed wiin 48 Clock Hrs - Elec Sub Req - |
LNP witoop (>19 Loops) |
5-28 ﬁﬁommpcmfe"i?uﬂ ‘(’;"“ 12945"“;‘;'; Hrs - Elec Sub Req - ag 0a%{94.00%| 100% [94.00%[09.02%94.00%|99.43% ?94.00% 100% [94.00%|
e FOCs Retumed ‘(’;’:gﬁnigck Hrs - Elec Sub Req - | yone; la4.00%]| 100% [94.00%| wa | wa | wa | wa | na | na
ZGNI;OCQC Flel t:'g:: :;,:)rlzljn(;'so)?k Hrs-ElecSubReq- | o | na | wa | na | na n/a n/a na [ na n/a
FOCs Retumed w/in 24 Clock Hrs - Man Sub Req -
Simple Res & Bus
5-32 %"m ';zz"(';"_dz‘gg"uf‘l;'“k Hrs - Man Sub Req - e 0geul04.00%[00.00%194.00%|93.75%]94.00%] 95 243%194.00%{90.91%{04.00%
: FOCI ;g:?;:ezdogﬁngf lock Hrs - Man Sub Req - | n/a n/a n/a n/a na | na na | n/a n/a n/a
% roce H?:"_";;"L";’;::)" Clock Hrs - Man Sub Red - | 100% |95.00%(50.00%J95.00%| 100% [95.00%(75.00%(95.00%! 100% |o5.00%|abcde
Immzmz:iﬂ;{:ﬁnp:)s Clock Hrs - Man Sub Req - w2 | na | wa | wa [ nfa | wa | na | na | na | na |
- '.:0'?;3"’3'“'“"" win 24 Clock Hrs - Man SubReq - | g | wa | na | wa | wa | wa | wa | wa |100% [9500%] e
OCs A . x | 1 |
o ey _ ock Hirs - Man Sub Red |68, g79(05.00%) 100% |95.00% 100% [95.00%] 100% |95.00% 100% [95.00%|abde
% FOCs Returned w/in 48 Clock Hrs - Man Sub Req - ' ;
5-38 I{CI A Centrex (> 200 Lines) | n/a nfa n/a n/a n/a na | n/a n/a n/a | n/a

!99.82% 95.00%)|97.50%}95.00%{98.78%]95.00%|97.48%{ 95.00%| 95.28%|95.00%

100% |95.00%| 100% [95.00%{ 100% [95.00%| 100% |95.00%{ 100% 95.00%} de

5-29

5-30

5-31 '98.90%195.00%]99.42% ‘95.00% 98.53%]95.00%]90.48%95.00%| 100% [95.00%

5-33
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February

March

A

T

May

June

Notes

Metric Metric

Number Name CLEC] SBC | CLEC] SBC | CLEC| SBC |CLEC] SBC | CLEC] SBC

5- 39 ;’fu';ofssf“‘::;;"::s“g'gf: Clock Hrs - Man Sub Req - joe.23%]95.00% ;99.31%;95.00% 99.53%95.00%|99.58%]95.00% 100% [95.00%

5- 40 @Eﬁf&ﬁ'&’&?ﬂ%ﬁ'ﬁﬁﬁgm ~Man Sub Req - a0 oowfos.00% 68.89%/94.00%| 100% [04.00%(66.67%(94.00%|33.33%94.00% abede|
5-41 m?fzg:‘g'::gtgﬁszog'&fzg’s "ManSORea- | wa | wa | | ne | wa | wa [ wa | v | wa ] wa

5. 42 uafé?é’ﬁé'ﬁﬁf&"{%ﬁ?“ Hrs - Man Sub Red - | 100w, {95.00%] 100% [04.00%| na | na | wa | wa ' wa | va | ab
' 5-43 :'JBN_':EB:;;;S?.G é‘;ﬂe&vﬁ:ﬁ_g )mk Hrs - Man Sub Req - n/a nfa | r/a | n/a n/a | n/a nfa n/a | nfa | na
5-44 :’;ﬂ';cgﬁir?f“:m "! ";')24 Clock Hrs - Man Sub Req - | g 50, 05.00%f 100% 94.00%| 100% [94.00%] 100% [94.00%] 100% [04.00%] bode
5-45 3&':0;12%'1‘::‘4?3’;’)“30'“" Hrs-ManSubReq- |y | e | wa [ wa [ wa [ ma [ wa | v | wa ‘ na

5- 46 ;ﬂg&%eﬁ:’;ggg_w&:‘gﬁ; He ManSubBea- | wa | ma | wa | wa | na | wa | 100% fos0on| wa | wa | ¢
5-47 oo 1o Loy Ciock s - Man SWbRed- | s | nia | 100% Josioow| wa | wa | wa | wa | wa | wa | b
548 [ O e Do P Ol 10 tmey 97 | 100% [o500% wa | wa | wa | wa | wa | wa | wa ' va | a
5.- 49 &mzﬂg"l_‘:gg:f Clock Hrs - Man SubReq- 1 o | s | 100% [os00%| wa [ wa [ wa [ wa [ wa [ wa | b
5-50 'f";;;':m:";"u: N aock Hro-Man SubRea- | g | nia | wa [ wa [ wa [ wa | wa | wa | wa | wa

5. 51 @gﬁ:’g‘u‘; g’:’;‘ﬁ&‘;"" Hrs-Man SubReq- | oo | e | 100% [94.00%] wa | nva na | o | wa [ wa | b
5.52 ﬁu;occ;;;;:rg:: ‘:;/(I)rlzl_‘:n?s‘;?k Hra - Man Sub Req - na | va | n'a | na | nva | n/a ‘ wa | na | na [ na
5-53 |7 FODS Retumad win ?(g‘g’;;}m“ &_E'“ Sub Req - | 4005 los.00%| 100% 95'00%; 100% [95.00%] 100% [o5.00%} 100% {85.00%| o
5.54 [ FOCS Retumed win ?‘j%%&?num Sub Req- o7 gaoclos.00%] 100% [95.00%) 100% |95.00%)] 100% Jes.00%| 100% 95.00%
7.1-01 m:k‘mc::ﬁg;f“g';ﬁgs Retumed wiin One Day Of os.47% 97.00%|29.39%{97.00%199.48%{97.00%]99.19%{97.00%]99.26%]97.00%
7.1-02 mx%h:;:;::fn{’“g:fgm’ Retumad wiin One Day O |9.28%107.00%109.05%{07.00%99.45%/07.00%/99.02%J07.00%09.32% 97.00%
71-03 ’v;m":;;z‘:ig‘%éhgs Retumed w/in One Day Of Issl.mﬁw.w% 99.66%]07.00%|99.66%/07.00% 99.50%97.00% 99.72% 97.00%
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Metric | Metric February March ‘ April May Jume Notes
Number Nasme CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC | CLEC| SBC
7.1-04 am:m“i;;?if:ﬂmﬁ%";y“““md win One Day Of og no9,}07.00%]98.47%|97.00%07.72%]97.00%|97.47%|97.00%|97.24%| 97.00%]
9-01 % Rejects - CLEC Caused Rejecis T686%| wa |14.36%| na [16.92%| wa |1827%| na |15.18%| na
9-02 [¥ 'I"’f‘f‘s - SBC/Ameritech Caused Rejects (Re-flowed | g paoe | s |021%| wa [020%| wa |014%| wa |0.16%]| wa
10-01 % H""md"l“:‘;z;‘é:"i""‘s Retumed wiin 1 Hour of Receipt [e.oenor.0onosssxforoon] wa [ wa | wa | wa | wa | na
10.1 - 04 3&'&":}""“"" Rejects Retumed win 1 Hour of Racelp! 1og s6%97.00%{94.37% o700% wa | wa | wa | wa | na | wa
10.2 - 0% zr;“gz Relects Received Electronically & Retumed 1o, 440 lgy gooufos.079%|07.00% wa | wa | wa na | wa 1 n/a
' ” | 3 ‘ i q
10.3 - 01 3:""““3' Rejects Received Manually & Retumed win 51, egaclgz 0ge; s8.31%f07.00% na | wa | wa | wa | wa | ma
i 1
: \ ) ] | e |
10.4 - 01|% of Orders Given Jeopardy Notices - POTS - Res - FW| 3.98% | 1.55% | n/a n‘a na | n/a n/a na | na | na |
— \ : | | ; |
10.4 - gp| % of Orders Given Jeopardy Noticos - POTS - Res -No | gpe, | 004 | wa | wa [ na | wa | wa | na | na | wa |
: 1
10.4 - 03]% of Orders Given Jeopardy Notices - POTS - Bus - FW| 7.69% | 1.28%| n/a n/a n/a n/a n/a n/a na | na
L ! i
10.4 - gaf ™ of Orders Given Jeopardy Notices - POTS - Bus -No | 4 sam [ 0.0a% ' wa | na| wa|wafna|na|malma
10.4 - 05| :‘v}" Orders Given Jeopardy Notices - Resale Specials -} g anac | rya | 0.00% | 5.00% | 2.67% | 5.00% 2.86% | 5.00% | 5.17% | 5.00%
104 - og oy 0 rers Glven dacpardy Notices - Resale Specials | .00m | wa | 0.80% [ 5.00% | 4.00% | 5.00% | 5.52% | 5.00% | 2.89% [ 5.00% | =
ven J ices - ‘ | ! f \
10.4 - g7] % of Sicers Glven Jeopardy Notices - Unbundied LoopS! ouas { 145% | wa | wa | wa | wa [ wa | wa | wa | wa
‘ otices 1 |
10.4 - ml%‘ of Glu::lr; Given Jeopardy Notices - Unbundied Loops 200%| 1.45% ! na na n/a n/a a na | na na
110.4 - 0@ % of Ol;:{:rs Given Jegpardy Notices - Unbundled Local n/a na a na na n/a na na : na na
[10.4 - 10]% of Orders Given Jeopardy Notices - UNE-Ps 0.28%10.22%| n/a n/a n/a n/a n/a na | n/a n/a
11 - 01 |Mean Time to Retur Mechanized Rejects (Hrs) 0.26 n/a 0.21 n/a n/a n/a n/a n/a n/a n/a
Mean Time to Returmn Manual Rejects that are Received 1
11.1-0% via an Electronic Interface (Hrs) a.ts \ 500 | 3.26 | 5.00 n/a n/a n/a n/a n/a n/a
11,2 01 T Process ey o hatare Rocelved | 40 | 5.00 | 428 | 500 | wa [ va | wa | wa | wa | wa |
12 - 01_|Mechanized Provisioning Accuracy 98.11%)]98.01%]98.44%]98.7 1%]98.20%[99.77%]98.17%[98.66%]97.92%]{97.13%]|
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Metric Metric February March April May June  Notes
Number Name CLEC| SBC [CLEC]| $BC |CLEC] SBC |CLEC| SBC | CLEC| SBC
13 - 01 |Order Process % Flow Through - UNE Loops 97.13%]95.00%]94.16%}95.00%}95.22%195.00%]97.08%}95.00%| 96.7 1%]95.00%
13 - 02 }Order Process % Flow Through - Resale 91.01%]97.87%]88.82%|97.64%{90.13%{96.11%|90.75%|97.28%|87.98%|98.06%
13 - 03 {Ovder Process % Flow Through - UNE-P 94.12%]97.87%]96.04%]97.64%]96.58%]96.11%]96.72%|97.28%]97.16%]98.05%
13 - 04 {Order Process % Flow Through - LNP 91.94%]97.87%]96.09%]97.64%]97.90%]96.11%]97.44%]97.28%]96.95%]98.05%!
13- 05 }Ovder Process % Flow Through - LSNP 98.93%]97.87%]98.23%|97 .64%]83.60%]96.11%|93.90%]97.28%|97.81%|98.05%
13 - 06 JOrder Process % Flow Through - Line Sharing 97.12%]97.87%]96.86%]97.64%]97.46%]96.11%]92.91%]97.28%{90.17%|98.05%
M 9 - 01]% Missing FOCs - Resale 10.05%] nfa [0.03%] na [0.04%] nfa [0.05%] na {0.00%]| n/a
Ml 9 - 02{% Missing FOCs - UNE (Loops, LNP, & LSNP) 000%| na [0.09%| na ]0.13%] na [0.02%] nfa {0.02%]| n/a
M1 9 - D3]% Missing FOCs - UNE-P 10.28%] nfa {027%] n/a ]0.36%]| n/a |0.02%| nfa |]0.01%]| n/a
_ ad"% Loss Notifications w/in 1 Hour of Service Order ‘ o . |,
rdl 13 ""m': setion - Resale 183.72%{95.00%| n/a | n/a n/a | n/a n/a nfa | n/a n/a
12 _ o7 LOSS Notifications w/in 1 Hour of Service Order o ‘ |
t«ll\ 13 Completion - UNE Loops 95.65%195.00%} n/a | n/a n/a n/a n/a n/a . n/a n/a
% Loss Motifications w/in 1 Hour of Service Order o ‘ I |
*wl 3- 0 Comgletion - LNP B88.14%495.00%} n/a | n/a n/a n/a nfa | n/a % n/a n/a
‘ % Loss Notifications w/in 1 Hour of Service Order o ‘ | ‘
}Ml 13- Completion - UNE P . B7.77%495.00% i nfa n/a n/a n/a n/a n/a n/a n/a
, % Mechanized Line Loss Notifications Returned Within ‘ | i
i - 05 ! % .00 . 00 o, o,
}«'I 13- 05 1 Day of Work Completion--All nia na |99.46%]97.00%]98.48%[97.00%|97.69%]97.00%]99.01%|97.00%
. ned 70 Mechanized Line Loss Notifications Returned Within | o o o o o ol N
bﬂll 13 - 04 1 Day of Work Completion--SBC Winback na | na [99.95%|97.00% i99.91 %] 97.00% ‘99.69 %] 97.00%]99.64% F97.00A':
_ n4% Mechanized Line Loss Notifications Retumed Within f o o . ol ] o |
}dll 13 - 07 1 Day of Work C letion--CLEC-to-CLEC na nfa  199.11%]|97.00%|97.34%(97.00%]| 96.32%197.00%|98.64%|97.00%
. _ Average Delays Days for Mechanized Line Loss ! | | |
l\l 13.1-0 Notifications—All wa na 553 | 400 | 882 | 400 | 1050 400 | 6.14 | 4.00 i
- _ Average Delay Days for Mechanized Line Loss ‘ ! :
FI 131 umoﬁﬁcations--SBC Winback na na }33.75] 400 | 456 | 400 | 11.73 | 400 { 3.61 4.00 | b
_ oJAverage Delay Days for Mechanized Line Loss ’ | | i
I|| 131 Oikl‘:odﬁcationswCLEC-lo-CLEC wa | n/a | 437 | 4.00 | 894 | 400 | 1043 ]| 400 | 656 | 4.00
Provisioning _
.27 -01 iMean Instaflation Interval - POTS - Res - FW (Days) 1.55 | 267 | 180 | 262 | 233 | 295 | 196 | 282 | 129 | 2.78
| 1
27 - 02 [Mean Installation interval - POTS - Res - No FW (Days)} [ 020 | 1.0t | 025 | 103 | 016 | 105 | 0.18 | 119 | 020 | 1.16 |
| 27- 03 |Mean Installation interval - POTS - Bus - FW (Days) 219 | 247 | 270 | 264 | 271 | 309 | 293 | 3.02 | 222 | 3.07 |
27 - 04 |Mean Instaflation Interval - POTS - Bus - No FW (Days) 047 | 075 012 | 075 ] 006 | 081 | 010 | 073 | 0.13 | 0.70 j
27 - 05 [Mean Installation Interval - UNE-P-Res-FW (Days) { 224 | 267 | 230 ] 262 | 273 | 295 | 279 | 282 | 270 | 2.78
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Mefric Metric February March April May June Notes ‘
Number Nusse CLEC| SAC | CLEC] SBC | CLEC| SBC | CLEC]| SBC | CLEC] SBC
| | 5
27 - 06 [Mean Instalfaion Interval - UNE-P - Fles - No FW (Days)| 032 | 1.01 | 031 | 103 [ 033 | 1.05 | 035 | 1.19 | 030 | 1.16
27 - 07 _|Mean Installation Interval - UNE-P - Bus - FW (Days) 219 | 247 | 219 | 264 | 226 | 3.09 | 216 | 3.02 | 259 | 3.07
27-08 EMean Installation Interval - UNE-P - Bus - No FW (Days)] 0.30 | 0.75 § 042 | 0.75 | 0.34 1 g8t { 016 | 0.73 { 020 | 0.70
27 - 09 rlean-;hslal!ahon Intervat - POTS - CIA Centrex - FW 000} 206 | 000 | 231 | 000 | 283 | 000 | 281 | 000 | 298
Days) e - ‘ :
27 - 10 "Faarums“;'"a"” interval - POTS - CiA Centrex-No  } 500 | 400 | 000 | 400 [ 000 [ 400 [ wa |} wa | wa | wa | abe
28 01 [ e o oauesed Lo 91ulo7 43%f00.83%06.00%[09.82%]08. 50%[00.82%{08.83% 100% |99.04%]
28 - oz | = InSSaations Completod win oo Reduested  lag 67%197.00%(07.11%(07.00%(98.47%57.00%|98.18%97.00% 07 .46%07.00%
28 - 03 mﬁgwﬂgfs‘”_“g:f;ﬂw" Customer Requested g7 26%|98.89%|92.65%|98.92%] 100% |98.95%98.53%|99.20%]98.51%[09.22%
28-04 |5 " Stabations Completed wit wustomer Requested g1 57%107.00%{04.73%]97.00%191.74%97.00%{90.81%97.00%{02. 18%}67.00%}
%. Instalfations Completed w/in Customer Requested . 7
28-05 [ e e Flae . P 99.64%]97.43%{09.76%(95.09%{99.68%(06.50%(09.717%/98.83%]99.47%]99.04%
28.- 06 | I O e Fouesed  l9o.309107.00%{09. 19%107.00%|00.33%|07.00%]80.42% 67.00%]99.36%07.00%
28 - g7 | Inctaliations Complelad win Customer Hequested  196.07%]98.89%|98. 14%(08.92%(08.64%08.95%98.33%99.20%|98.53%09.22%
28 - 0g [ Instalations Complolad wi Customer Requosted  la6,96%197.00%{a7.72%(07.00%{07 52%(87.00%|07.16%]97.00% |96.83%97.00%
 28.- 0g [ Instakations Completed win Customer Requested | o.00% 99.36%| 0.00% 99.12%] 0.00% [99.53%{ 0.00% |99.64% 0.00% [99.61%
2810 [ "2 D'::':‘_'?gfs"'_"g'l‘:"c‘;’e‘:ﬁ';ff‘:":m Requested )} 100% [95.00%] 100% [95.00%( 100% |95.00%f wa | wa | ma | wa | abc
t |
o ' - ‘ \ \
28- 11 Jg’a'm"s_mt';;g_‘;"l”g:g’i:c‘;‘sﬁ" Customer Requested Due | 4009 {95.00%| 100% [95.00%| 100% 95.00%|08.48%|95.00%| 100% |95.00%
290. o1 [ SBC/Ameritach Caused Missad Due Dates - POTS - | 4 ggx, | 4.48% | 0.16% | 1.85% | 0.21% | 1.20% [ 0.17% | 0.99% [ 0.00% [ 0.77%
29 0o |1 SBG/Amaritach Causod Missed Due Dates - FOTS - f o.1o% | ma |0.00% | 3.00% | 0.00% | 3.00% | 0.00% | 3.00% | 0.05% | 3.00%
y TA Y = - N ]
2903 };ﬁug?gvcmemech Caused Missed Due Dates - POTS - | 5 535 | 2.05% | 5.43% | 0.93% | 0.00% | 0.93% | 1.10% [ 0.68% | 1.27% | 0.70%
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February

March

A

May

June

Metric Metric ‘ . . Notes |
Nusber Name CLEC] SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC
29 - 04 |7 SBCIAMmaritech Caused Missed Due Dates - POTS - 1 6.00% | wa | 0.31% [ 3.00% [ 0.00% | 3.00% [ 1.97% | 3.00% | 0.00% | 3.00%

29- 05 i‘j‘?%’“e“‘e"" Caused Missed Due Dates - UNE-P - 0.92%  4.48% | 0.22% | 1.55% [ 0.23% 1.20% | 0.23% | 0.99% | 0.40% | 0.77%
20 - 0g |2 SO LTS ech Caused Missed Due Dates - UNE 1 0.09% wa |0.04% | 3.00% | 0.04% [ 3.00% | 0.03% | 3.00% | 0.03% | 3.00%
2907 lf%mmch Caused Missed Due Dates - UNE-P -{ 3 50 | 2.05% | 1.56% | 0.93% [ 1.11% | 0.92% | 1.54% [ 0.68% | 1.20% | 0.70%

29 - 08 ;‘;?CN‘:‘F’“&""“" Caused Missed Due Dates - UNE-P -{ , 400 | /g 0.12% | 3.00% 0.11% | 3.00% | 0.15% | 3.00% | 0.06% | 3.00%

35 - 01 l|mm“'"" Reports win 30 Days of nstall - POTS - Res 1y cge. | 9 0w, | 1.64% [10.579] 1.67% 10.55% 2.05% 10.01%] 2.41% ;12.12%‘

36 - 02 mT;n’b"“ Reports win 30 Days o Install - POTS - Res | g saw. | 4.76% | 6.59% | 5.15% | 4.52% | 6.18% | 3.43% | 5.89% | 3.74% | 6.26% |
35- 03 mm Reports win 30 Days of '"s'a"'POTS'B“S'_1e‘.47%35.61% 16.30%| 5.92% | 12.75%] 5.84% [16.48%] 5.93% [10.13%] 7.47%

35.- 04 [1* Trouble Reports win 30 Days of '"s‘a"'POTS'B”sJ‘lz.M% 3.23% | 146% | 4.20% | 4.26% | 3.99% | 4.44% | 3.71% | 5.48% | 4.02% | ]
35.- 0 [7* T7ouble Flepons win 30 Days of nstall- UNE-P Res | 4 0a% | 9.90% | 6.53% |10.57%] 7.94% [10.55%) 8.10% [10.01% 7.53% [12.12%]

35 - 06 :o'—rmm Reports wiin 30 Days of Install - UNE-PRes | | 54 14 769, | 1.52% | 5.15% [ 2.02% | 6.18% | 1.59% | 5.80% | 1.55% | 6.26% |

35 - 07 ,‘mm“m Reports w/in 30 Days of Install - UNE-P Bus -} 7 gge; | 5 19, | 7.50% ;5.92% 7.42% | 5.84% [10.19%] 5.93% [11.629] 7.47% |
35-08 lizjmm Reports wiin 30 Days of Instali - UNE-P Bus -| | coc | 5 730, [ 2.13% ;4.20% 3.47% | 3.99% | 326% | 3.71% | 2.67% | 4.02% |
43-01 Dngshi:'aﬂ?ﬁo" Interval - Design - Resold Specials - | gog | 518 | 2.00 | 7.70 | 0.00 | 8.00 | 500 | 10.00| 9.00 | 9.33 | bde
43-02 Sg'm;”"" Interval - Design - Resold Specials - | ¢ 67 | 1070 | 7.66 | 1058 | 9.00 ( 975 | 763 | 1038 | 7.00 | 9.47 [abce
43-03 |8 Inmatation Intorval - Design - Resold Spectale - | .00 | 1877 [ 000 | 1488 | 0.00 | 1259 | 0.00 | 15.94 | 000 [ 1798
43-04 Gg;wg'x;m Interval - Design - Resold Specials - | ¢ 43 | g18 | 512 | 855 | 537 | 870 | 867 | 804 | 550 | 7.04
43-05 f;“g;f‘;:;‘:'g;‘;’;s;"'e"’a"'D°Si9“'"“"'d Seecials- | g00 | 1247 | 000 [ 12.30 | 0.00 | 1408 | 0.00 | 1184 | 7.00 | 1445] @
43 - 06 f‘s‘fgh'“;{::'g:;‘s;““’“’“"D“’ig"'R"“"’ Spactale - 11000 | 12.45 | 1000 [ 12.16 | 7.00 [ 13.39 [ 0.00 [ 11.41 | 0.00 | 11.67 | abc
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Metric Metric February March , April ‘ May m June Notes
Number Name CLEC| SBC | CLEC] SBC |CLEC| SBC | CLEC] SBC | CLEC]| SBC

43- 07 Pﬁb:mm__ﬁwﬁmuaozm_.amma:-czm Loop &Port- | 00 | 404 | 000 | 399 | 0.00 | 404 [ 1.00 | 380 | 5.33 | 515 | cde
43-08 n%mwﬂ%o: Interval-Design-UNE Loop & PotISON | g 0 | 45 46 | 12.00 | 12.16 | 14.13 | 1339 | 1275 | 11.41 [ 13.91 | 11.67 | abed
43-09 hﬁ.ﬁoﬁﬂﬂ.ﬁﬁﬂ%amas-cﬁ LoopaPort- [ ol wva [ wa [wa | na [ wa [ na | wa | wa| wa

43 -10 Pﬁaﬂﬁdﬂ”ﬁ M&M_RM".IWMM__WJH_MO_Q Specials - wa | na | na | na | na | na | na | na | nfa | n/a
44-01 mg__mwwuw_ww“%? CustReqDD -Design - [ g ogm | 100% | 0.00% | 100% [ 0.00% | 100% | 0.00% | 100% | 0.00% | 100%

44 - 02 _ﬂm_“_uw_%w%uu_w%w\s Cust Req DD - Design - 100% 93.53%( 100% [97.18%] 100% [97.87% 100% 97.67%] 100% [96.36% abede|
4403 e Soa oga " m_w. ReaDD-Desian- | 0.00% | 100% | 0.00% | 100% | 0.00% | 100% | 0.00% ' 100% | 0.00% | 100%

44 - 04 Wﬁnw.%u%ﬁw@wmnm: Cust Req DD - Design - 0.00% [99.47%{ 0.00% 99.46%| 0.00% | 100% | 0.00% | 100% | 100% | 100% | e
| 2-,8..;“@.%%%&3%&@%:& ReqDD -Design -} ¢ oo | 100% | 0.00% | 100% [ 0.00% {76.47%| 0.00% [85.71%| 0.00% |67.50%}
44-08 _moﬁ._m_mvmm“ﬁ_wmwnﬁ%ﬁ Req DD - Design - 100% | 100% | 100% [90.91%] 100% {90.91%| 0.00% |87.01%| 0.00% |75.90%} abc
44 - o7 % Installe Completed win Cust Fed DO-UNELoop & 1 ¢ age, l94.76%| 0.00% [97.67%) 0.00% [98.91%] 0.00% [98.95%]| 100% [98.91%| e
a-08 | e CustReq DD-UNE Loop & | 1005, | 100% | 100% [90.01%f 100% [00.91%] 100% |97.01%(64.20%[75.90%| abcd
400 B e O ombations Dosign-UNEl wa | wa | wa | na | wa | wa | wa | wa | wa | wa

W.E -10 Wﬁﬁa@ﬁﬁ_w%wm%o”mwﬂﬂa__wﬂ.a”ﬂwaz- , na  nfa n/a n/a na n‘a n/a n/a n/a na
45-01 7ﬁwm‘mu_aonﬂwmom_%_wm§ Missed Due Dates - Desian -1 o o | 5.12% | 0.00% | 0.00% | 0.00% | 3.70% { 0.00% | 0.00% | 0.00% [ 0.00% | ¢
45- 02 ﬂnmw.m\mh:om_“w@%mm“_ma Missed Due Dates - Design - | o gge | 8.37% | 0.00% Mu.s.xk 0.00% | 4.19% 25.00%| 3.08% | 0.00% | 4.24% |abode
45-03 gﬁwm\mﬂmﬁmnw%m.m_m& Missed Due Dafes - Design - 0.00% 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% 0.00% [ e
4504 e L Missod Due Dales - Deslan - g ogw | 0.57% | 0.00% | 0.86% [ 0.00% | 0.17% [ 0.00% | 0.00% | 0.00% | 0.00% acde
45-05 mwemmum\m%omﬁmow.mm,__,_mwﬂa%& Due Dates - Design -{ o oo0, | 0,00% | 0.00% | 0.00% | 0.00% [11.32%] 0.00% | 3.45% | 0.00% 625%| o
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| Melric Metric February March April May June Notes
Number Name CLEC] SBC | CLEC] SBC | CLEC| SBC | CLEC| SBC | CLEC]| SBC
4508 [ d Spociai SO PRl Dates - Desin -1 4 oo, { 0.00% | 0.00% | 4.55% | 0.00% | 2.53% | 0.00% | 1.68% | 0.00% [17.39%| &b
4507 mags:‘:“;xhﬁggﬁgmiss“ Due Dales - Design - ¢ ga0; 1 2 54% | 0.00% | 1.23% | 0.00% | 0.84% | 0.00% | 0.75% | 0.00% | 0.74% | cde
45.- 08 mséaf;:g‘:“gﬁmgg‘:;‘wis“d Oue Dates-Desion- | ¢, 0%, | 0.00% | 0.00% | 4.55% | 0.00% | 2.53% | 0.00% | 1.68% [33.33%)17.30%| b
46-0v [® T""I“”"lsp:?f;’_'so“gg’sooays of Installation - Desion 1,7 ggol 5.26% | 0.00% [ 10.26%| 0.00% |15.38%| 0.00% | 3.23% [ 0.00% [42.86%| d
46 o | Trouble Hoports win 30 Days of Installation - Design g g, |13.33%| 0.00% | 8.43% | 0.00% |10.78%| 0.00% [14.44%]50.00%{10.59% abode|
Resold Spac — ] ‘ ‘ | |
46.-0a [1= Troutie Hopors Wi 90 Days of installaion - Deslan | g,00, | 7.69% | 0.00% | 2:56% | 0.00% | 0.00% | 0.00% | 2.94% | 0.00% | 0.00% | o
a5 04 [ TrOUDIe lsp;f:’,:’_‘sv‘g‘;‘l_% Days of Instalation - Design 1 o oge | 1.76% 0.00% | 3.85% | 0.00% | 4.09% [25.00 .| 4.04% | 0.00% | 5.98% | acde
- ] } | ! | :
4605 | e o o ot von - DeSI9N 1 0.00% [30.43% 0.00% [23.33%] 0.00% | 2.04% [ 0.00% |a8.46%| 0.00% | 7.14% |
4606 [ T'%""’;:;li":':’_'ﬁs“’gg 30 Days of Installaion - Desian 1 ¢,00% | 1.96% | 0.00% | 5.06% | 0.00% | 4.20% [ 0.00% | 4.63% [ 0.00% { 4.08% | ab
%, Trouble R ation - ] ’ ‘ ] ] ; 5
46-07 ﬁ&"“{z‘; geF',’::‘f g‘é‘NagRnys of Installation - Design 1 o age, | 4.13% | 0.00% | 4.06% | 0.00% | 5.06% | 0.00% | 4.72% | 0.00% | 5.65% | cde
46 - 0g |’ 1101 Fipts wiin 30 Days of Install - Design - UNE Loop | , aq0. | 4 969 |16.67%| 5.08% | 0.00% | 4.29% | 0.00% | 4.63% | 0.00% [ 4.08%] b
ss-m.w"'g'f]‘:"'a"a“°“ Interval - UNE - 2 Wire Analog (1-10) | 596 | 300 | 290 | 300 | 332 | 300 | 302 | 300 | 2.80 | 3.00 |
? - UNE - i K | |
55-01.2 {“P ";s'a"a"m Interval - UNE - 2 Wire Analog (1120} | ¢ 49 | 7.00 | 7.00 700 | 845 { 700 | 618 | 7.00 | 502 | 7.00
~UNE - 2 Wi ‘ ]

55-01.3 Qvg I;maﬂation Interval - UNE - 2 Wire Analog (20+) s na n/a na n/a | n/a nfa na n/a n/a
55 - 02.1]Avg Inslallation Interval - UNE - Digital (1-10) (days) | 4.19 | 300 | 241 | 300 | 2.36 | 3.00 | 350 | 3.00 | 3.00 | 3.00

55 - 02.2}Avg [nstallation Interval - UNE - Digital (11-20) (days) n/a n/a na | na na_| n/a n/a n/a n/a n/a

55 - 02.3]Avg Installation Interval - UNE - Digital (20+) (days) ‘ n/a na n/a n/a n/a n/a n/a n/a n/a n/a

55 - 03 ':""gl‘ ';?"“am" Interval - UNE - DS1 loop (includes PRIV 56 | 300 | 4.20 300 | 422 | 300 | 503 | 300 [ 357 | 3.00

55 - 09.1 3 Insteflalion Intervel - UNE - Dodlcated Transpor - 1 200 | 200 | wa | wa | wa | na [ wa | wa [ wa | na | &
5 - 10.1‘3‘&"8’_':3;'('3:"'8';'°”8" UNE - Dedicated Transport - 1 260 | 300 | wa | wa {300 [ 300 | wa | wa | wa | wa | a
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MICHIGAN PERFORMANCE METRIC DATA

Metric Metric February March April May June Notes
Number _ _Name CLEC] SBC [CuEC| suC [ CLEC| sBC | CLEC] SBC | CLECT SBC
ps2-o. oy rva) for Loop wih LNP-CHC-LooP| 496 | wa | 506 | wa | 520 | wa [ 507 | wa | 487 | wa
52-01.4%9 E’:‘:ﬁ“j‘_’z"g;“‘e“’a' for Loop with LNP - CHC - Loop | go0 | va [ 530 | wa [ 652 | na [ 630 [ nva | 670 | wa
55.2‘-01_::&:3 Lh:l:!:g:i?; 4I)merval for Loop with LNF - CHC - Loop 600 { nfa wa n/a | 952 | nfa | n/a na | 700 | na
L,;s.z-oe.tf:&"':éﬁ"fﬂ‘é"ﬂﬂeé}’ aforLoop wih tNF-NonGHC - | 382 | wa 353 | nva (742 wa [ 300 | wa | 320 | wa
6.2 - 02 4 C:gp'_":;:"f:‘&w%?' for Loop with LNP -Non CHC - | g 74 |y { 681 | wa | 741 | wa | 700 [ wa | 698 | wa
;5.2-M.J"C:g;'z::"f;:‘,’,"('zﬁ'f;va" for Loop wilh LNP -Non CHC - | v | i {1700 wa | na | wa | 600 | wa |1000] wa
bs.2- 03, Avg :i";:f'('?f:"(;‘l'"“’”a' forLoop with LNP - FOT -Loop | 5 45 | va | 541 | wa | 517 | wa | 445 | wa | 397 | wa
b2 034 e o P with CNP-FOT oo | ™1™ o | wa | wa | 500 ] wa | wa | na | wa | wa
5.2 - 03. |"'wg T;::I(I:ﬁi?zn:)nlewal for Loop with LNP - FDT - Loop n'a na | nfa n/a | n/a n/a nfa nfa n/a n/a
56 - 01.1 m'('f_fa‘g"g:’fs" Cust Req DD’UNf‘Z Wire 65%15.00%| 100% [95.00%/99.95%{95.00%]99.32%95.00%{00.65%95.00%
56-01.2 Im':ffgﬂ;’gfgcus' Req DD-UNE -2Wire | 4000, |95.00%| 100% |95.00%| 100% |95.00%] 100% 195.00% 100% [95.00%

56 - 01.3 m‘gﬁ')’_‘fg‘gx‘s‘ CustReqDD-UNE-2Wire | o | o [ va | wa [ ma [ wa | wa | na | va | wa
56 - 02.1 ;"Aﬁ:":'s Crmphd w/in Cust Req DD-UNE-Digilal (1-10)- Lo 540,15 00%|09. 16%|95.00%]98.52%|95.00%{99.25%95.00%| 100% [95.00%

56 - 03 Im“:’dis,fnj‘gdo‘gc; Cust Req DD-UNE-DS1 Loop g 619405 00%]95.09%|95.00%{95.63%]95.00%]99.60%]95.00%|96.09% 95.00%
56 - 10.1 Qﬁ;’;‘;g‘;_ﬁgg'ﬁ_‘fgﬁggg’;‘aq OD-UNE-Dedicated } 400% (95.00%| 100% [95.00%| 100% [95.00%f 100% ;95.00% wa | na |abed|
56 - 11 |% Instafls Cmpitd w/in Cust Req DD-UNE Loop Projects| n/a n/a - 100% 95.00%]94.74%]|95.00%{95.24% :95.00% 98.41%|95.00%{ b
56 - 12.1 ;‘hﬁmﬁ:ﬂ‘ﬁ"&g‘s”eq DD-DSLwNoLine a5 ogsla5.00%96.00%|95.00%! 100% [95.00%[06.55%[95.00% 100% [95.00%
56 - 12.2 ’sehm:ncc"‘g:g’ﬂm';ggsg:;q DD-DSLwNoLine 1 400 fo5.00%] 100% |95.00%] 100% |95.00%| 100% [95.00%[09.42% 95.00%|
56-13 z‘h'::;;'_'f,;f:‘y"z‘f;g:" Cust Req DD-DSL wiline 100% [90.85%| 100% [09.81%| 100% [90.54%] 100% 9961% na | wa
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" Metric Metric February | March |  April May June Notes
Number _ Name CLEC] SBC | CLEC] SBC | CLEC] SBC | CLEC] SBC | CLEC] SBC
56.1 -01512"03‘::?_':‘":'8'!’: g)’“""’ win Cust Rastd DD-Aggregale | 409, log 00%] 100% [95.00%| 100% |95.00%|09.94%|95.00%99.89%95.00%
6.1 014 ey Cuet Rastd DD-AQuregate | 400 las 00%! 100% f95.00%{ 100% [05.00%] 100% [95.00% 100% [05.00%]
.1 - 01,410 U E) (st Cmptd win Cust Rastd DD-Agaregate | g | wa | 100% Jos.00%| i | wa | wa | wa | 100% Jes.oo
56.1 - 02| 5 () o ate Cmptd win Cust Rastd DD-GHCLOoP | yon, | wa | 100% | wa [ 100% | wa | 100% | wa | 100% | wa
6.1 - 02, %@UN? :’_‘;:;“3 Cmptd wiin Cust Rastd DD-CHCLooP | 4005 | e | 100% | nia [100% | wa | 100% | wa | 100% | wa
pe.1 - 02. ng:ggus Cmptd w/in Cust Rgstd DD-CHC Loop wva | n/a | n/a n/a n/a i nfa l nfa | n/a E n/a | n/a
6.1 - 0a. | L o Pt win Cust Rt DD-FOT Loop 100% | wa [100%| wa [100%| wa |100%| na [100%| na |
56.1 - 03,4 z'__“n";j rogy . i win Cust Rastd DD-FDTLoop | \a | wa [ na [ va | wa | nia | wa [ wa | va | wa
b6.1 - “3"%1‘:Lm :’_‘;‘:)"s Cmptd w/in Cust Rastd DD-FOTLoop | 0 | wa [ wva [ wa [ wa [ na | va [ va | v | na
56.1 - 04 wLoipwﬁz'!‘n:tg"sog;"Ptd wiin Cust Rqstd DD-Projects 100% }96.00%| n/a n/a | n/a wa | na n/a n/a nfa a
59 - 01 m':g%;ﬁ'ti?fgh';m;ioays (1-30) Inst - UNE | g.00% } 2.15% | 0.00% | 2.01% | 0.00% | 1.90% [ 0.00% | 0.98% | 0.00% | 1.20% | cd
59 - 02 ;ﬁmgpsgg':lgﬂz:g:::ngays (-30)-UNE- | o | wa | wa|na|na|wa] na  nfa | va | nfa
58 0a [ o T e o o aae 130V o 4 28% | 1.76% | 2.04% | 1.50% | 1.95% | 1.69% | 0.72% [ 1.69% | 2.50% | 1.75%
59 - 04 LTJ:%"E?{%?%Z{?::&B? (=300 ot 12.36% | 6.00% | 1.62% | 6.00% | 2.34% [ 6.00% | 1.62% [ 6.00% | 3.26% | 6.00%
59.- 06 mm::‘“_’"uﬁ g f&ﬁ,ﬂ:ﬁ&ﬂg;ss a.44% |10.03%| 3.95% |10.73%| 3.97% [10.63%| 3.30% [10.32%] 3.21% [12.142%
50- 06 [0 2l "a“?"ui';‘{bgn?fgg:;ﬂ’}gg&aﬁm’ o lo.26% |11.70%| 5.60% | 9.74% | 9.66% | 8.90% | 9.49% [12.12%] 9.65% | 9.64%
5907 ([ 1OUSIS Flebons win 30 Days (1-30) of Instalation = | 0,00% [30.43%| 0.00% [23.33%{ 0.00% | 2.04% | 0.00% (38.46%] 0.00% | 7.14%
59 - 08 mﬂ;?::?"&'g?ggﬁ':ﬁ’mmA&ig?' 3.89% [10.08%| 4.34% | 7.62% | 4.30% | 9.12% | 4.76% [11.69%] 4.61% | 8.78%
5800 | e Dot Tarent 0.00% |13.33%| 0.00% | 8.43% {o.m% 10.78%] 0.00% |14.44%] 0.00% [10.59%| a
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Metric Metric February March April May June Notes
Nember Name CLEC| SBC | CLEC] SBC | CLEC| SBC | CLEC] SBC | CLEC| SBC
59- 12 ,ﬁé"fﬂ;ﬁ;"fﬁxﬁ:" Days (-30) of '"s“’"ai': 0.00% | 1.76% | 0.00% | 3.85% | 0.00% | 4.03% | 0.00% | 4.04% | 0.00% | 5.98%
59.- 13 | T bt ;ﬁg{:fm[::gétfnog&mﬂ'ﬁm'u"ﬁ " JIwa|lvalwa|wa{wa|lnafwal|lmoa]| oal|na

| 5914 m"g&"&;‘{b&?gmxz SoDays 9011 | 000w | 7.69% | 0.00% | 2.56% [ 0.00% | 0.00% [ 0.00% | 2.94% § 0.00% | 0.00% |abodef
59-15 mm’ﬂ'ﬁ?"ung‘fbgaiﬁg’; whn 30 Days (1-30) °.'_w| wa | na | wa | na |0.00%]0.00%]000%|2.94% | 0.00% | 0.00%
11401 [J5 Pees Disconnects (Coordinated Cutovers)-FOT-{ 4 geec | 2.00% | 3.07% | 2.00% | 3.51% | 2.00% | 0.43% | 2.00% { 0.84% [ 2.00%
&m-mlmmg‘orz Disconnects (Coordinated Cutovers)-CHC g, ogs | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.12% | 2.00%
114.1 - uimfmTLfg (‘:’ roon zs';"’ism"i“g Interval - FOT - 1 1600, 90.00%[09.219|90.00%|99.34%]90.00%]99.59%}90.00%{00.22%[00.00%
114.% - wg[‘:rl;g (v:g..;ipU:f:)isioning Interval - FDT - n/a n/a n/a | n/a ?100% 90.00%] n/a n/a { n/a na
1t ENPW’LTL';';’ ;’1 '6‘:;:1‘;:)"""5‘“'“9 Interval - CHC * " laa 89%130.00%|98.60%90.00%|90.729%]90.00%99.04%{20.00% 99.73%)90.00%
h1a.1 - D aiin Loos H:)fmi:;‘;‘;iSimi"g Interval - CHC - 1400, 190.00%| 100% [90.00%] 100% [90.00%] 100% 90.00%| 100% [90.00%|
1501} wﬂ%"}?&?&fﬁxd Delayed Coordinated [ o 00 | 1.00% | 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00% | 0.00% | 1.00%
115 - 01. z““m%"}?fﬁ;wﬁfﬂgﬂa&x Coordinated {335 | 8.00% | 0.88% | 8.00% | 0.70%  8.00% | 0.85% | 8.00% [ 3.37% | 8.00%
|‘hs«01..2'2““%?%";?:’:;“#{22:‘13?&;3 Coordinated |, o0 | 2.00% | 0.44% [ 2.00% | 0.00% | 2.00% | 0.21% | 2.00% | 0.34% | 2.00%
115 - 01. ;‘uﬁ?:ﬁm?mﬁ,hwcfng'gm,g"""““a"’d 0.00% | .00% | 0.00% | 1.00% | 0.00% | 1.00% [ 0.00% [ 1.00% | 0.00% | 1.00%
115 - 02 Ig‘;ﬁ?:f’cﬁ‘g';"m: m‘_‘ggg Delayed Coordinated 15 00, | 1.00% | 0.00% | 1.00% | 0.00% | 1.00% | 0.00% [ 1.00% | 0.00% | 1.00%
11\5-02.{?&ﬁf&"gfﬁ?ﬁzﬁd@;ﬂ:&cm"‘i“““ed 0.00% | 8.00% | 0.00% | 8.00% 0.00% | 8.00% [ 0.16% | 8.00% | 0.00% | 8.00%
115 - 023 ﬁmgﬁém‘;hﬁziﬁEg:f{;:)c“’d"“"“ed 0.00% | 2.00% | 0.00% | 2.00% { 0.00% | 2.00% | 0.00% | 2.00% | 0.00% 2.00%
s - 024 O e s (te aainy el | 000% | 1.00% | 0.00% | 1.00% 0.00% | 1.00% [ 0.00% | 1.00% | 0.00% | 1.00%
115.1 - 0% Provisioning Trouble Reports - FOT 0.00% | na | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00%
115.1 - 04 % Provisioning Trouble Reports - CHC 0.00%] na [0.00% [ 2.00% | 0.00% | 2.00% | 0.00% | 2.00% | 0.00% | 2.00%
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| Mietric Metric February March April May June Notes
 Number Name CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC]| SBC | CLEC| SBC
_ a4 |7 Loop Acceplance Testing (LAT) Completed on the o o o : o o | M | ol

IN 101 O e e Line Sarg 100% 190.00%| 100% [90.00%{86.96%{00.00%| 100% [90.00%[02.00%{00.00%]
M 3-01Igc°:$u"§é°$if‘§""°'s'°"s Started win 1 Hour of 100% | wa | 100% | wa [99.77%| wa [99.16%| wa [909.77%]| wa

Maintenance _
37 - 01 [Trouble Report Rals - POTS - es 177 | 174 | 207 | 224 | 313 | 293 | 326 | 283 | 331 [ 273
3702 |Trouble Report Rals - POTS - Bus 0.60 | 0.66 | 0.72 | 081 | 0.79 | 0.87 | 069 | 001 | 0.67 | 0.84
37 - 00 {Trouble Repori Rate - UNE-P Res 100 | 1.74 | 161 | 224 | 193 | 293 | 1.76 | 283 | 165 | 2.73
37 - 04 [Trouble Report Rate - UNE-P Bus 0.71 ] 066 | 0.97 | 0.61 | 1.06 | 0.67 | 1.08 | 0.1 | 0.4 | 0.4
37.1 - 03 ek eport Rate Net of nstall & Repeat Roports 1 079 | v.es | 111 | 222 | 203 | 305 | 205 | 278 | 214 [ 274
a7.1 - ogfgoutie Report Rate Net of install & Repeat Reports- | g6 | 070 | 060 | 0.84 | 070 | 005 | 075 | 096 [ 0.76 | 0.90
az.1 -uam‘u"“E”"’_P floport Rate Nef of Install & Ropsat Repons- 1 075 | 165 [ 115 | 222 [ 157 | 305 | 141 | 278 | 120 | 274

L
. " g F {

37.1 - oafy roubde Report Rate Net of install & Repeat Reports | 61 | 070 | 0.79 | 0.84 | 0.88 | 0.95 [ 0.95 | 096 | 081 | 0.90
38 01 :m' Repair Commitments - POTS - Res -  4.55% | 5.08% | 7.05% | 6.14% [10.00%]11.52%| 7.35% | 7.74% [ 6.77% | 8.68%
38 - gz [ Missed Repair Commiments - POTS - Res -No 1 6.00% | 0.64% | 2.00% | 0.52% | 0.00% | 0.87% | 0.00% | 0.85% | 2.33% | 0.04%
38 - 03 [% Missed Repair Commitments - POTS - Bus - Dispatch| 9.71% | 9.20% | 3.65% | 8.66% | 7.41% 11.68%| 6.85% [12.00% 9.49% [ 11.80%
38 - 04 |» Missed Repalr Commitments - POTS -Bus -No 15 0a% [ 3.09% [ 0.00% | 2.58% | a.39% [ 2.73% [ 0.00% [ a22% | 2.78% [ 2.26%
38-05 [% Missed Repair Commitments - UNE-P Res - Dispatch | 5.12% | 5.08% | 5.65% | 6.14% {12.38%{11.52%] 5.71% | 7.74% | 6.83% | 8.68% |
38 - 06 | % Missod Ropair Commiments - UNE-PRes-No 11 74% | 0.64% [ 0.70% | 0.52% [ 0.77% [ 0.87% [ 0.50% | 0.85% [ 0.99% [ 0.94%

I . ;
38 - 07 |% Missed Repair Commitments - UNE-P Bus - Dispatch | 4.10% | 9.20% | 5.10% | 8.66% | 7.22% [11.68%] 5.07% [12.00%] 6.04% ]11.80%]
38 - 00 %m' m:g‘d Repalr Commitments - UNE-P Bus - No 1.33% | 3.09% | 0.00% | 2.58% [ 1.30% | 2.73% | 1.66% | 3.22% [ 0.51% | 2.26% |
39 - 01 Ish Em'i:;?&;; Ouration-POTS- Res - Dispatch - Aflecting| 15 5 | 21.48 | 15.01 [ 26.03 | 15.80 | 33.34 [ 17.38 | 26.26 | 13.20 | 30.70 |

IRept to Clear Duration-POTS- Res - Dispatch - Qutof | ' !
m-mla P s (Hro) . 1107 | 1693 | 1247 | 2008 | 196 | 3225 | 13.41 | 1963 | 1435 | 2140
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 Mietric Metric February March April May June Notes
| Number Name CLEC] SBC | CLEC) SBC | CLEC] SBC [ CLEC| SBC ) CLEC| SBC
\ = —— n . — ‘ ' : z 1
' 3g.- gg |Fept fo Clear Duration-POTS- Res - No Dispalch 192 | 325 | 208 | 350 | 179 | 380 | 299 | 349 | 063 | 383
‘ Affecting Service (Hrs) 1 |
) Rept to Clear Duration-POTS- Res - No Dispatch - Cut s : ‘
39-04 Service (Hrs) 195 | 236 t 253 | 2.89 3.16 4.99 2.15 3.40 2.84 385 |
3905 2:"'&;‘;%""’:; Duralion-POTS-Bus-Dispatch-Affecting | , e¢ | 1361 | 1074 | 14.10 | 19.23 [ 19.28 | 12.71 | 1583 | 17.26 | 2166
' 39-06 Igg"f’:;?:fr:; Duration-POTS- Bus - Dispatch - Outof | 4471 1400 | 1351 | 15.82 [ 15.95 | 2213 ] 13.19 | 17.07 | 17.40 | 1868
_ a7 [FCP! to Clear Duration-POTS- Bus - No Dispatch - ‘ ‘ i
39-07 Imwmsewke (Hrs) 6.10 2.7 1.58 2.87 2.66 3.44 1.33 291 | 275 408
' on JRCRt o Clear Duration-POTS- Bus - No Dispaich - Out | ] | ‘
| 39 Qﬂw of Service (Hrs) 1.57 2.30 2.12 : 2.36 2.64 3.36 1.71 2.99 ! 3.23 | 3.03
| g Rcpt to Clear Duration - UNE-P Res - Dispatch - ‘ ‘ ? I | |
39 - 09 Affecting Service (Hrs) 1239} 2148 | 1258 | 26.03 | 17.34 ! 3334 | 135652 | 28.26 <: 18.11 l 30.70
_ 4 JFcpt to Clear Duration - UNE-P Res - Dispatch - Out of ‘ ‘ ' ‘ | 1
39 10-; Semvice (Hrs) 1248 {1 1693 | 1285 20.08 | 21.25 { 32.25 ‘ 13.35{ 19.63 | 13.89 | 21401
_ ¢1:JAcpt to Clear Duration - UNE-P Res - No Dispatch - ‘| ' : i | 1
390 - t1 5Affedlng Service (Hrs) 2.21 3.25 157 | 3.59 1.41 3.80 1.45 3.49 097 ‘, 383
- ARcpl to Clear Duration - UNE-P Res - No Dispatch - Out | ‘=
3-12 of Service (Hrs) 2.79 2.36 : 3.16 2.89 4.00 4.99 ’ 3.40 3.40 | .54 i 3.85
IAcpt to Clear Duration - UNE-P Bus - Dispatch - : : » ‘
39-13 IMIeclim Service (Hrs) - 13.24 | 13.61 i 1143 ]| 1410} 1487 | 19.28 ‘ 1363 ] 15.83 ]| 1565 | 2166
i - - - Di - i [ ] ;
ag . 14 [Pt 1o Clear Duration - UNE-P Bus - Dispatch - Outof | 4, 141 1400 | 1120 | 15.82 | 1656 | 22.13 [ 13.71 | 17.07 | 14.20 | 1868
Service (Hrs) 1 | :
|Rcpt to Clear Duration - UNE-P Bus - No Dispalch - ‘ - _ f : |
G- 15 Aﬁwﬁﬁg Sarvice (Hrs) 2.82 2.71 } 0.88 287 | 1.37 344 i 0.64 2.3 1.04 ‘ 408
4e |Ropt to Clear Duration - UNE-P Bus - No Dispatch - Out B ’ ! 1
39-16 of Service (Hrs) 2.50 ‘ 2.30 2.30 2.36 E 2.60 3.36 2.54 299 | 306 - 3.03
: | 3 3 \
40 - 01 |% Out Of Service (O0OS) < 24 Hrs - POTS - Residence 196.71%}|89.40% :96.00% 82.51%|94.44%|82.82% i95.88% 83.56% ‘95.24% 79.61%|
| g " :
40 - 02 1% Out Of Service (OOS) < 24 Hrs - POTS - Business 95.74%]92.31%]98.26%{89.18%]94.78%|86.40% j93.65% 87.33%|96.15%|85.59%
40 - 03 % Out Of Service (OOS) < 24 Hrs - UﬁE-P Res 96.46%]89.40%]95.57%) §_2L-51% 93.80%182.82%|95.35%]83.56%]94.59%]79.61%
40 - 04 1% Out Of Service (0O0S) < 24 Hrs - UNE-P Bus 97.51%]92.31%]97.63%189. 18%]94.05%|86.40%]95.94%]87.33%]94.72%]85.53%
41 - 01 |% Repeat Reports - POTS - Res 4.79% |10.56%] 6.32% 11.26% (4.94% 110.22%]| 5.56% ]11.32%)] 5.10% |11.29%
41 - 02 |% Repeat Reporis - POTS - Bus 3.68% | 8.85% [10.29%] 9.89% | 5.45% | 9.17% | 9.89% | 9.59% | 8.67% | 9.69%
- 41 - 03 |*% Repeat Reports - UNE-P Res 5.40% |10.56%] 6.19% [11.26%] 6.25% ] 10.22%] 6.61% |11.32%] 6.24% [11.29%
41 - 04 |% Repeat Reports - UNE-P Bus 6.13% | 8.85% | 5.81% ] 9.89% | 7.07% ]| 9.17% | 5.66% | 9.59% | 6.78% | 9.69%
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Metric Metric Febsuary March April May June : Notes
Namber Name "CLEC] SBC | CLEC] SBC | CLEC| SBC | CLEC| SBC | CLEC] SBC |
53 - 01_{% Repeat Reporls - Design - Resold Speciats - DDS 0.00% [18.75%] 0.00% }20.87%]50.00%]22.01%| 100% ]15.83%] 0.00% |17.86%]abcde
53 - 02 |% Repeat Reports - Design - Resold Specials - DS1___|38.46%|20.72%] 0.00% | 19.49%16.67%21.46%16.67%] 19.04%]40.00%|21.47%| bcde
53 - 03 |% Repeal Reports - Design - Resold Specials - DS3___| 0.00% | 6.25% | 0.00% | 17.86%] 0.00% [10.34%)| 0.00% | 6.25% | 0.00% [11.11%
. , |
53 - 04 |% Repeat Reports - Design - Resold Specials - VGPL  [50.00% 13.93%| 0.00% 10.73%} 0.00% 16.20%)| 0.00% [ 13.52%] 0.00% [14.91%|abcde|
53.- 05 ;f’n?epea‘ Reports - Design - Resold Specials - ISDN | o 600 133 a6os] 0.00% |18.30%] 0.00% |18.25%| 0.00% [20.00%| 0.00% [24.35%
53- 06 [ Hepeat Reports - Design - Resold Specials - ISON ) g 00 | 5.26% | 0.00% | 6.67% | 0.00% [ 9.30% | 0.00% | 0.00% | 0.00% | 6.08% | ab
53 - 07 :H':ep"a‘ Reports - Design - UNE Loop & Port - 1SDN [, hoa: |15 0194 0.00% [12.36%| 0.00% [16.00%| 0.00% {13.35%) 0.00% [10.51%
53-08 En?epea‘ Reponts - Design - UNE Loop & Port - ISDN | 4, ne | 5 269, | 0.00% | 6.67% | 0.00% | 9.30% | 0.00% | 0.00% | 0.00% | 6.06% :abde
54 - 01 _|Failure Frequency - Design - Resold Specials - DDS 845 | 182 | 286 | 252 | 286 | 269 | 149 | 257 | 441 | 2.77
54 - 02 |Failure Frequency - Design - Resold Specials - DS1 1548 276 | 714 | 368 | 698 | 3.64 | 625 | 3.98 | 5.00 | 3.89
54 - 03 |Failure Frequency - Design - Resold Specials - DS3 000 | 074 J 000 | 129 | 0.00 | 135 | 0.00 | 0.74 | 0.00 | 0.88 labcde
54 - 04 |Failure Frequency - Design - Resold Specials - VGPL 050 | 044 | 049 | 056 | 050 | 052 | 097 | 056 | 1.45 | 053
54-05 Jral"™ Frequency - Design - Resold Specials - ISDN | 404 | 532 | 000 | 2681 | 000 | 233 [ 0.00 | 280 | 0.00 | 2.17
54 - 06 '!:,;':""" Frequency - Design - Resold Specials - ISDN | 594 | 0.56 | 357 | 066 [ 0.00 | 0.70 | 0.00 | 043 | 0.00 | 055 |
o — e - ‘ ! ]
54 - O7 E‘;'l“‘e Frequency - Dasign - UNE Loop & Port - ISDN | 4,00 | 120 | 0.00 | 1.18 | 0.00 [ 1.40 | 0.00 | 1.18 | 0.00 | 0.99 | abcd
54 - 08 I’:;;“'""’ Frequency - Design - UNE Loop & Port - ISDN 1,451 456 | 40.00 | 0.66 | 0.00 | 0.70 [ 2000 | 0.43 | 20.00 | 0.55 [abcde
_ 4 [Trouble Report Rate Net of instal & Repeat Rpts-Resold
54.1 - 01 inis-DDS 282 § 146 | 286 | 195 | 143 [ 206 | 000 | 2.15 | 441 | 221
_ no|Trouble Report Rate Net of Instal & Repeat Rpts-Resold '
54.1-02f e Dot 952 | 210 |} 714 | 286 | 581 [ 274 | 521 | 300 | 200 | 2.90
54.1 - o3| "ouble Report Rate Net of Instal & Repeat Rpts-Resold| 0 | 065 | 0.00 | 1.02 | 0.00 | 121 [ 0.00 | 065 | 0.00 [ 0.78 |abcde
Specials-DS3 .
Trouble Report Rate Net of instal & Repeat Rpis-Resold [
549 - 0dfe  ots VGPL 025 | 037 | 049 | 049 | 0.50 | 042 | 0.73 | 0.47 | 145 | 0.44
) rouble Report Rate Net of Instal & Repeat Rpis-Resold| -
54.9- 05} ote ISDN BRI 000 | 150 | 0.00 | 217 | 0.00 | 1.89 | 0.00 | 2.05 | 0.00 | 1.60
Trouble Report Rate Net of instal & Repeat Rpts-Resold
54.1-06fo ot ISDN PRI 294 | 053 | 357 | 056 | 0.00 | 058 | 0.00 | 0.35 | 0.00 | 045
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|8.0 dB Loop W/out Test Access

Metric | Melrsic Februsry | March April May June Notes ‘
Number Name . CLEC] SBC | CLEC] SBC JCLEC] SBC | CLEC| SBC | CLEC| SBC
_ | Troubde Report Rate Net of instal & Repeat Rpts-UNE ' ‘ 4 0.84 bed
54.1 -07 Loop & Port-ISDN BRI 000 | 095 | 0.00 | 096 | 0.00 110 | 0.00 | 094 | 0.00 . a
_ og| Trouble Report Rate Net of Instal & Repeat Rpts-UNE 1 '
54.1 - 08| & Port-ISDN PRI 100.00] 053 | 2000] 056 | 0.00 | 058 | 20.00{ 0.35 | 20.00 } 0.45 |abcde,
65-01 [LUD® Report Rate - UNE - Broadband DSL -Line  { g04 | 954 [ 0.00 | 047 { 0.00 | 0.64 | 0.00 | 040 | 0.00 { 039 |
65 - 02 Trouble Report Rate - UNE - Broadband DSL - No Line wa nfa na wa wa n/a n/a n/a n/a n/a
Sharing ‘
65 - 03 JTrouble Report Rate - UNE - DSL Loops - Line Sharing | 0.44 | 030 | 035 | 032 | 033 | 029 | 032 | 033 | 039 | 0.34
65-04 TShm"b"’I Report Rate - UNE - DSt Loops -NoLine | 55 | 300 | 051 | 300 | 065 | 300 | 055 | 3.00 | 071 | 3.00
65 - 05 ||"ouble Report Rate - UNE - 8.0 dB Loop Without Test | 59 | 666 | 079 | 0.81 | 086 | 0.67 | 081 | 091 | 085 | 084
86 - 0g [1/ouble Feport Rate - UNE - BRILoop Wilh Test | 1 15 | 1.35 | 086 | 140 [ 158 [ 1.50 | 144 | 130 | 1.15 | 1.14
65 - 07 <) Trouble Report Rate - UNE - ISDN BRI Port 000 232 | 000 | 281 { 000 | 233 | 000 | 280 | 0.00 | 2.t7
65 - og:|roubte Report Rate - UNE - DST Loop With Test 217 | 220 | 394 | 201 | 230 [ 203 | 261 | 313 | 258 | 305
65 - 09 JTrouble Report Rate - UNE - DS1 Dedicated Transport | 0.00 { 2.76 | 0.00 { 368 | 0.00 | 364 | 0.00 [ 3.98 | 0.00 | 3.89
65 - 12 |Troubie Heport Rate - UNE - Analog Trunk Port 000 ] 044 | 000 | 056 | 0.00 | 052 | 0.00 | 0.56 } 0.00 | 0.53 jabcde
Trouble Report Rate - UNE - Subtending Digital Direct | ‘ o,
65-13 Combination Trunks n/a nfa n/a wa na n/a n/a n/a na n/a
65 - 14 |Trouble Report Rate - UNE - DS3 Dedicated Transport | 057 | 0.74 | 057 | 128 | 000 { 135 | 000 [ 0.74 | 0.00 ' 0.88
65 - 15 |Trouble Report Rate - UNE - Dark Fiber n/a n‘a n/a na | 000 | 135 | 000 | 0.74 | 0.00 | 0.88
65 - 16 _|Trouble Report Rate - UNE - interconnection Trunks 001 | 00% | 001 | 001 | 00Ot | 001 | 0.0t | 0.02 | 001 ] 0.0
, Tib Report Rate Net of installation & Repeat Reporis- ‘
:65.1 -0 Broadband DSL Line Sharing 000 | 051 | 000 | 044 | 0.00 | 064 | 000 | 028 | 0.00 | 0.20
~x 1 _ ol 11D Report Rate Net of Installation & Repeat Reponts- , ‘ ‘
65.1 - 02 Broadband DSL-No Line Shari - n'a n'a n/a n/a n/a nfa n/a n/a n/a n/a
Trb Repont Rate Net of Installation & Repeat Reports - ; ‘ ' 1
65.1 - MI'DSL L - Line Sharing 044 | 029 | 035 | 0.30 ; 033 | 029 | 021 0.18 | 0.21| 0.14
‘ {Tib Report Rate Net of Installation & Repeat Reports- . 5 | | |
65.1 - 04 DSL Loops - No line Sharing. 048 | 300 | 042 | 300 | 052 { 300 | 046 [ 300 | 054 | 3.00
6.1 - 0| "> Report Rate Net of Installation & Repeat Reports - | 0o 1 053 | 063 | 065 | 069 | 0.70 | 065 | 072 | 065 | 0.66
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Metric Metric February March April May June Notes
Number Name cLEC| SBC | CLEC]| SBC | CLEC| SBC [CLEC] SBC | CLEC]| SBC
_ ne|iTtb Report Rate Net of Instaltation & Repeat Reports - ‘ ! ! f
65.1 GGHBH“ 'with Tast Access 6.79 1.02 | 057 112 1.05 1.18 093 1.09 | 0.78 0.91
_ 71U Report Rate Net of installation & Repeat Reports - N : F l -
65.1 - 07 ISDN BRi Port 0.00 t50 | 000 | 217 | 0.00 1.89 000 | 2.05 : 0.00 160 |
1
Trt» Report Rate Net of Installation & Repeat Reports - 100 V170l 277 | 227 | 150 | 223 | 191 | 237 | 179 | 228
Trb Report Rate Net of Installation & Repeal Reports - | o050 | 540 | 0.00 | 286 | 0.00 | 274 { 0.6 | 3.00 | 0.00 | 2.90
71 Report Rale Net of Installation & Repeal Reports - 000 | 037 [ 000 | 049 | 000 | 0.42 | 000 | 0.47 | 0.00 [ 044 abode
Trb Habort Rate Net of Installation & Repeat Reports - | ‘ |
DS3 Dedicated Transport 057 | 065 | 0.57 1.02 0.00 1.21 0.00 0.65 | 0.00 0.78
65.1 - 15 gz::ﬁ'r‘ Rate Net of fnstaflation & RepeatReports - | | 1o | i | na [ 000 | 121 | 0.00 | 065 | 0.00 | 078
e 4 1) 1D Report Rate Net of Installation & Repeat Reports - . ‘
65.1 - 16 Interconnection Trunks 0.01 0.01 000 | 0.04 0.01 0.01 0.0t 0.02 0.01 0.0
66 - 01 f“'m'w s"a:;’;a" Commitments - UNE - Broadband DS 4 e | 9,769 | 0.00% |12.00%| 0.00% [11.74% 0.00% [ 9.35% 0.00% | 8.51% |
— i
9% Missed Rapair Commitments - UNE - Broadband DSL : 1 ‘
66-02 | No Line Sharin i nfa n/a n/a . n/a n/a | n/a n/a n/a n/a n/a |
e aring - - — . : [ ‘ |
66- 03 [ " osed Fiepair Commilments - UNE - DSL -Line 1 o o0 } 6.25% | 0.00% |11.34% 8.33% [ 10.43%} 8.33% 14.49%]13.33%] 11.42% |
l"g‘ i [
66 - 04 [oe o Ropair Commitments - UNE -2 Wire Anelog | g.aav, | 7.47% | 4.54% | 7.95% | 8.19% [ 0.36% | 6.55% [ 10.15%) 4.49% | 9.65% :
‘ Mean Time to Restore - UNE - Broadband DSL - Line | ’ !
67-0 Sharing - Dispatch (Hrs) ; 000 | 1795] 000 | 1716 ] 0.00 | 1780 0.00 | 1291 | 0.00 | 13.60
Mean Time to Restore - UNE - Broadband DSL - No ‘ !
67 - 02 Line Sharing - Dispateh (Hrs) a nfa n/a n/a n/a n/a n/a nfa n/a n/a
- o3 |Meen Time 1o Restore - UNE - DSL Loops (Hrs) - Line ' _
&7 - 03 St - Dispatch : 397 | 1124 773 | 1582 ] 18.08 | 13.85 |-11.10 } 1574 | 1495 | 14.35 | acds
Mean Time 1o Restore - UNE - DSL Loops (Hrs} -No |
67-04 Line Sharing - Dispatch + 570 900 | 500 | 900 | 7.61 9.00 [ 396 | 900 | 9.16 | 9.00
Mean Time to Restore - UNE - 8.0 dB Loop without Test| ’ !
67 - 05 |mess (Hrs)-Dispatch 949 | 1563 | 8.02 | 188t | t1.45| 28.10 | 10.01 : 1925 8.41 | 21.48
Time 1o Rastore - UNE - BRI Loop with Test . ‘
67 - Ac cess (Hrs)-Dispatch | 1444 } 1948 % 1350 | 1662 | 1444 | 2452 | 13.41 . 17.58 | 13.43 ] 18.75
67 -07 E’;;glgﬁm" o Restore - UNE - ISDN BRI Port (Hrs)- | 00 | 864 | 0.00 | 7.86 | 0.00 | 9.28 [ 000 | 9.04 | 0.00 | 898
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Metric Metric February March ‘ April May June Notes
Number | Name CLEC] SBC | CLEC] SBC | CLEC]| SBC | CLEC] SBC | CLEC]| SBC
67-08 oo ot Dm0 wihTest 11 | 627 | 552 | 635 | 805 | 763 | 495 | 626 | 456 | 804
67- 02 ?;g;m':‘r’sﬁgﬁg’;éhwf - DS1 Dedicated 000 | 627 | 000 | 634 | 000 | 765 000 | 626 | 0.00 | .04
67 - 12 lm:"" to Restore - UNE - Analog Trunk Port (Hrs)-| 995 | 641 | 0.00 | 6.36 000 | 659 | 0.00 | 658 | 0.00 | 699
6714 [Moon T":"[}:‘r’snl Dot chUNE'DSS Dedicated 000 | 350 | 000 | 519 [ 0.00 | 1345] 000 | 197 | 0.00 | 4.04

15 :"“:I::“e to Restore - UNE - Dark Fiber (Hrs}- wa | na | na | va | 000 |1345] 000 | 197 | 000 | 404
67- 16 w&'_“ﬁf&ﬁgﬁ | roadbandDSL-LIe | 000 | a8 | 0.00 | 177 | 000 | 245 | 000 | 186 000 | 157
67-17 m‘;::: to_ E:slg:;;atg: gﬂsB’roadband DSL - No n/a na | n/a n/a n/a na | na n/a wa ; n/a ,
67 - 18 s":::"n;““;fo?si‘:g: UNE - DSL Loops (Hrs) - Line | 555 [ 554 | 230 [ 209 | 173 | 225 | 268 | 549 | 450 | 296 ‘bode
67-19 Im’g:'r‘;: :isg:;:dg::le ST Coops () o 140 | 9.00 | 200 [ 500 | 189 | 900 | 282 [ 9.00 | 243 | 9.00 fabcd
67 - 20 m’:m‘;ﬂaﬂzgmgﬁ'a'o dB Loop without Test |, 49 299 | 126 | 332 | 179 | 492 [ 244 | 378 | 165 | as2
67 - 21 m&;'f&ﬁg&cﬁ“ BRI Loop with Test 1,36 | 487 | 162 | 476 | 124 | 390 | 144 | 383 | 158 | 4.84 [avcde
67-22 lg‘;‘;&:"" to Restore - UNE - ISDN BRI Port (Hrs)-No | o o0 | 360 | 000 | 274 | 0.00 | 245 | 000 | 211 | 000 | 201
67-23 | m:'{:‘*‘,’é‘_’;"g;:mﬁ"'i DSTLoopwih Test [ 54y | 158 | 1.24 170 | 192 | 165 | 157 | 166 | 204 | 170
67 - 24 &?&;ﬁ;’:‘gﬁsﬁyf DS1 Dedicated 000 | 151 | 000 | 158 | 000 | 155 [ 000 | 162 | 000 | 1.72
67 25 [Moan Time o Flestore - UNE - Sublending Ch-“““e' wa | wa | wa | wa | walwalmwa|wal|nef wal]
67-27 mjg‘:;:" Restore - UNE - Analog Trunk Port (Hrs)- | 5,00 | 221 | 000 | 238 | 0.00 | 203 | 0.00 184 | 000 | 237
67-29 ?ﬂ;g?&gﬁ?‘g&pzﬁ: DS3 Dedicated 542 | 180 | 685 | 143 | 000 | 172 [ 000 | 061 | 000 | 125 | &b
67- 30 m‘m to Rlestore - UNE - Dark Fiber (Hrs)-No na | nia | va | na | 000 172 | 000 | 061 | 0.00 | 125
 69- 01 ;’"hzga' Reports - UNE - Broadband DSL - Line 0.00% | 4.27% | 0.00% [ 6.67% | 0.00% | 0.00% | 0.00% | 7.19% | 0.00% | s.67% |
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Metric Met: Febiruary March ril May June | Notes
Number | Namie SBC | CLEC| SBC SBC [ CLEC| SBC SBC |
69 - 02 :ﬁmt Reports - UNE - Broadband DSL - No Line nfa nia na nfa n/a n/a ' na
69 03 |% Repeal Reports - UNE - DSL Loops - Line Sharing 3.57% | 0.00% | 4.05% 0.00% | 16.67%)| 6.88% 2.42%
Y N - R H ’ ‘
69 - 04 ;‘h::"‘;’“' Reports - UNE - DSL Loops - No Line 12.00%)| 5.26% |12.00% 12.00%| 6.17% |12.00% 12.00%
. - - ¥ ' | |
69 - 05 ;"c?:f:a‘ Reports - UNE - 8.0 dB Loap Without Test 10.46%| 6.24% [11.24% 9.99% | 5.76% [10.99% 10.98%
69 - 06 |% Repeat Reports - UNE - BRI Loop With Test Access 719.92%, 16.79%} 14.23%) 16.76%|14.29%| 15.48% 14.54%}
69 - 07 |% Repeat Reports - UNE - ISDN BRI Port 33.86%) 0.00% ]18.30% 18.95%] 0.00% |20.00% 24.35%
69 - 08 1% Repeat Reports - UNE - DS1 Loop With Test Access 19.73%}20.38%|18.75% 20.77%|15.45%18.41% 20.77%
. 69 - 09 |% Repeat Reports - UNE - DS1 Dedicated Transport 20.72%} 0.00% [19.49% 21.46%} 0.00% [19.04% 21.47%
69 - 12 |% Repeat Reports - UNE - Analog Trunk Port 13.93%] 0.00% ]10.73% 16.20%] 0.00% |13.62% 12.91%
69 - 14 |% Repeat Reports - UNE - DS3 Dedicated Transport 6.25% | 0.00% | 17.86% 10.34%] 0.00% | 6.25% 11.11%)] ab
69 - 15 |% Repeal Reportss - UNE - Dark Fiber na | na | wa 10.34%] 0.00% | 6.25% 11.11%
69 - 16 [% Repeat Reports - UNE - Interconnection Trunks 15.91%( 0.00% [21.54% 11.67%] 5.26% 115.27% 9.80%
; OS/DA
80~ 01 JDirectory Assistance Avg Speed of Answer (Sec) 70.00 | 6.59 ] 10.00 | 10.00 | 7.35 | 10.00 10.00
82 - 01 }Operator Services Speed of Answer (Sec) 10.00 1 6.73 | 10.00{ 10.00 1 6.93 | 10.00 10.00
110-0v[” ﬂgplf:‘:i?;v%‘;z?gfé’g: the DA Database wiin 72 95.00%99.88%|95.00% 95.00%99.90%95.00% 95.00%
112 - 0 I%| : DI"'?;"'Y Assistance Database Accuracy for Manual 197.00%/99.81% ;97.00% 97.00%|98.75%|97.00% 97.00%
113-0 :&?ﬂ;ﬁ:&#ﬁﬂm ::'f:e':"ﬁ;‘mm“gh the Update 97.00%|99.24%{97.00% 97.00%|99.72%/97.00% 97.00%
Collocation
70 - 01 B‘:&n::c:tockage—SBCIAmemech End Office to CLEC | a na | wa nla wa | na /a
70 - 02 m“gﬂ"‘kgm“wsm’“"‘m""h Tandem to CLEC 1.00% | 0.01% | 1.00% 1.00% [ 0.01% | 1.00% 1.00%
" [% of Tronk Biockage (Trunk Groups)-SBC/Ameritech | N
702-01 Tandem to CLEC End Office nfa |0.00%]| n/a n/a 0.00A‘ n/a na
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Metric | Metric February March April May June  Notes
Number | Name CLEC] sBC | CLEC] SBC [ CLEC]| SBC | CLEC| SBC | CLEC| SBC
o _ o] % of Trunk Blockage (Trunk Groups)-SBC/Ameritech |
702 -02 End Office 1o CLEC End Office | n/a nfa nia n/a n/a n/a n/a n/a n/a n‘a
a4 |% Instaliations Completed w/fin Customer Requested ‘
73-01 | o Dates-Interconnection Trunks-911 n/a nfa n/a n/a n/a n/a n/a nfa n/a n/a
%, Installations Completed w/in Customer Requested ' ‘ ‘
73-02 Due Dates-Interconnection Trunks-OS/DA nia wa :‘ nia na na na na na a : n/a
. % Installations Completed w/in Customer Requested , N
73-08 Due Dates-Inlerconnection Trunks-SS87 nia a ( na wa n/a Va n/a na n/a n/a
. %. Instaltations Completed w/in Customer Requested o J o o o o |
73-04 Due Dates-Interconnection Trunks-Non-Projects 100% 195.00%)] 100% [95.00%| 100% [95.00%]| 100% [95.00%| 100% {95.00%
[%. Installations Completed w/in Customer Requested [ ‘ o o
T3-05 IllDua Dates-Interconnection Trunks-Projects 100% FgBS,OO%‘ 100% |96.00%] 100% 95.0()%i 100% [95.00%| 100% [95.00%
Avg Imerconnection Trunk Installation Interval - 911 ] , |
78-M Trunks (days) n/a i n/a nia n/a | n/a n/a n/a n/a | 19.00} 2000]| e
28 - 02 Ayg lmll.lerconnectmn Trunk [nstallation Interval - OS/DA nia na na nfa n/a n/a na | nfa n/a n/a
78 - 03 tﬁ%:‘g Interconnection Trunk Installation Interval - SS7 na na n/a n/a n/a n/a n/a n/a n/a na
ks (days)
Avg Imerconnection Trunk Installation Interval - »
78 - 04 interconnection Trunks (days) 1 1557 § 20.00 | 13.38 | 20.00 | 12.94 . 20.00 | 12.04 | 20.00 | 14.55 | 20.00
107 - 01 |% Missed Collocation Due Dates - Caged n/a n/a na | nfa [000%|500%| na | nla n/a n/a c
107 - 02 |% Missed Collocation Due Dates - Shared Caged n/a n/a na | na nfa | nfa na | n/a n‘a na
107 - 03 }% Missed Collocation Due Dates - Caged Common n/a na na | nfa n/a n/a na n/a n/a n/a
107 - 04 |% Missed Collocation Due Dates - Cageless n/a n/a_|0.00% { 5.00% | 0.00% | 5.00% | 0.00% | 5.00% | 0.00% | 6.00% | bcd
| 107 - 05 |% Missed Collocation Due Dates - Adjacent On-Site na n/a n/a n/a n/a nla na | nia n/a n/a
107 - 06 |% Missed Collocation Due Dates - Adjacent Off-Site n/a n/a n/a na n/a n/a na 1 na n/a n/a
107 - 07 |% Missed Collocation Due Dates - Virtual na na | 0.00%]5.00%] na n/a ]0.00% | 5.00% | 0.00% | 5.00%] e
% Missed Collocation Due Dates - Augmenits to ‘ ‘ l 1 o >
107 - 00 Ietysical Collocation ! 0.00% | 5.00% | 0.00% t 5.00%190.00% | 5.00% | 0.00% | 5.00% [ 0.00% | 5.00% | ad
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Metric Metric February March April May ‘N'otes
Number Name CLEC| SBC | CLEC| SBC | CLEC] SBC SBC
107 - 09 |% Missed Collocation Due Dates - Augments to Virtual | 0.00% | 6.00% | 0.00% 500%]| nfa | n/a 5.00% ab
108 - 0F IFAJ;!;s iI;:;l'ay Days for SBC/Ameritech Missed Due Dates - | na nia n/a n/a n/a | nfa ‘ nfa
108 - 02 cm la)rlay Days for SBC/Ameritech Missed Due Dates - a nia n/a nia nia n/a na
108 - 03 Avg Del'zy Days for SBC/Ameritech Missed Due Dates - na nia n/a n/a n/a n/a n/a
108 - 04 Avg Detay Days for SBC/Ameritech Missed Due Dates - a nia n/a na wa wa n/a
na - a1 |70 of Requests Processed w/in the Established
109 - 01 Timelines - Physical nfa na n/a nfa n/a | n/a |
_ oo | % of Requests Processed w/in the Established | 4ane o 3 o N !
109 - 02 Timelines - Virtual na nda | 100% [90.00%] 0.00% Q0.00%i0.00/o 90.00% ; b
100 - 03 | ©f Requests Processed wiln the Established 100% [90.00%] 100% 90.00%] 100% ]90.00%| 90.00% |
Timelines - Additions . ' :
_ o |7 of Requests Processed w/in the Established ol 1ane o ol \
109 - 04 Tumelines - Cageless 100% |90.00%} 100% |90.00%} 100% {90.00%}| n/a ; abce
_ as|Ava Time to Provide a Collocation Arrangement - W | ‘ | :,
M4- 01 IPhysical Cotiocation (Days) 52.11 | nla | 6050] nwa [ 59.73] nfa | 7188 | n/a | a
: Miscellaneous
' 96 - 01 |%. Pre-Mature Disconnects for LNP Orders - LNP Only | 2.88% | 2.00% | 0.02% | 2.00% [ 0.00% | 2.00% "0.33% 2.00%
‘ ., Pre- i i ‘ - ‘ ! ]
96.- g [* Fre-Malure Disconnecis for LNF Orders - LNPW 1 0.00% | 2.00% | 0.00% | 2.00% | 0.19% | 2.00% [ 0.37% | 2 now |
1% Cmpltion Notfctns Rtmd wiin "X Hrs of Cmpltion of | | |
r-ﬂ 14 -0 Matnce Trble Tckt-Resale Manual-Next Day 84.44%]95.00%]90.36%] 95.00%]95.77%]95.00%| 97 .1 1%{95.00% |
%. Cmpltion Notfctng Rtmd w/in 2 Hrs of Cmpltion of aqocl |
}ﬂl 14 - m] At Trble Tckt - Resale Electronic 98.31%]95.00%]97.98%195.00%]98.21%]95.00%]94.23%{95.00%) |
_ ad % Cmphtion Notfctns Rtrmd w/in "X* Hrs of Cmpltion of o ‘ o o !
hl 14 Odlll tnce Trble Tckt-UNE Loops Manual-Next Day 99.29%(95.00%]99.58%]95.00%{99.13%|95.00%] 98.76%]95.00% ’
_ad % Cmphion Notfctns Rtrd wiin 2 Hrs of Cmpition of ‘ ‘ |
EMI 14-0 Mnince Trble Tckt - UNE Loops Electronic 92.77%}95.00%]96.35%, :95'00% 94.74%]95.00%[93.87%}95.00% |
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Metric Metric February March April May .l‘uné Notes
Number Name CLEC} SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC | CLEC| SBC
_ nd % Cmpition Notfctns Atmd wfin X" Hrs of Cmpition of o o o ] ‘o, o b o | o o
[Mll\ 14 - 0 Mntnce Trble Tcki-UNE P Manual-Next Day 93.90%}95.00%|87.65%}95.00% 193'28’{’ 95.00%§95.85%|95.00%]87.00%|95.00%
_ od ¥ Cmphion Notfcins Rtmd w/in 2 Hrs of Cmpltion of ‘ PR | ol o ol o b
}M 14 Mntnce Trble Tckt - UNE P Electronic 99.19%]95.00%) 199.16 %]95.00%|98.66%]95.00%{98.40%|95.00% ‘99.95%; 95.00%
) hange Management - Changes fo Existing Interfaces ' f o - |
}WI 15-0 tdays) - Gateway | 100% IQS.OO% na n/a n/a | n/a | 100% [95.00%| n/a n/a | ad
l\m 15.- 'ﬂ'“"?‘f gs:_“g‘““e"' - Changes to Existing Interfaces | 4050 l95.00%| na | n/a | 100% |95.00%| 100% |95.00%| 100% |95.00%| acde
. niChange Management - introductions of New Interfaces , i
EAI 15 (days) - Gateway na na n‘a n/a n/a n/a na | na n/a n/a
— : !
’m 15 - Change Management - Introductions of New Interfaces na nia n/a n/a n/a na va | na n/a a
{days) - GUI |
‘ _ adChange Management - Retirements of Exisling ' |,
M 15-0 inlesiaces (days) - Wholesale Interfaces - Gateway n/a n/a wa a n/a n/a n/a n/a n/a n/a
L 1e  adChange Management - Retirements of Existing j ‘ \ .
fmm 15 iMeraces (days] - Wholesale Interfaces - GUI | na n/a n/a n/a nfa n‘a n/a n/a n/a nfa

Abdireviations:

Notes:

nfa = Ne Activity.

a = Sample Size under 10 for February.
b = Sample Size under 10 for March.

¢ = Sample Size under 10 for April.
d'= Sample Size under 10 for May.

¢ = Sample Size under 10 for June.
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