As a hard of hearing person, I always enjoy many shows that media provided.
Sometimes, the closed captions didn't show up or garbled through the program, I
feel disappointed that the media is not aware of the diverse needs in American
homes. The closed captions gives benefits for many ages, for the young, they can
learn to read. for the deaf people, they can enjoy and be involved, for the
senior citizens, as their hearing degenerates, they still can enjoy their shows
the same with the closed captions. I encourage you all to remember that America

is diverse and it is important to have the information and public consent for
all to have.



