BellSouth Analysis of CARE Codes as Proposed by the Joint Petitioners

TCSls Definition BellSouth Scenario Minimum Comments
0101 Subscription Order - All Terminals if any |[If an IXC is contacted by a customer to Yes
with submitted WTN establish service, the contacted IXC must
notify the LEC providing local service to
the customer that the IXC has been chosen
's PIC
0104 Subscription Order - All WTNs and If an IXC is contacted by a customer to Yes
terminals if any with submitted BTN establish service, the contacted IXC must
notify the LEC providing local service to
the customer that the IXC has been chosen
as the customer's PIC.
0105 Subscription Order - WTN only If an IXC is contacted by a customer to Yes
establish service, the contacted IXC must
notify the LEC providing local service to
the customer that the IXC has been chosen
as the customer's PIC
0501 Request for information for sumbitted ANI|A local service provider must supply the Yes
BN, BA upon request of an IXC.
2003 Subscription Order Install - End User A local service provider must notify the IXC Yes
selected AC through Provider selected as the presubscribed carrier when
a customer establishes new local service or
changes the PIC.
2004 Subscription Order Install - Confirmation |This is a confirmation response to the Yes
of AC initiated order 0101/0104/0105 and should be sent in
response to scenario 5.
2005 Subscription Order Install - End User No Some CLECs may not be able to identify a move.
selected AC through Provider - Moving Some moves may be done with N/D orders which
would generate generic 2003 and 2203. TCSI 2003
would provide the Carrier with the same basic
information in the detail record as TCSI 2005.
2007 Subscription Order Install - New responsible No This TCSI is not supported by BellSouth due to
party - Outstanding charges not assumed BellSouth Service Order Process. When there is a
change in the responsible party and N/D order are
done. The old resposible parties service is disconnect
and reestablished with the new responsible party.
This generate a more generic disconnect and connect
such as 2203/2003. TCSI 2003 would provide the
Carrier with the same/if not more information in the
detail record as 2007.
2008 Subscription Order Install - End User No TCSI 2003 would provide the Carrier with the same
selected AC through Provider - New Service basic information in the detail record as TCSI 2008.
2009 Subscription Order Install - End User No TCSI 2003 would provide the Carrier with the same
Selected AC through Provider - Change of basic information in the detail record as TCSI 2009.
PIC
2010 Subscription Order Install - End User No TCSI 2003 would provide the Carrier with the same
selected AC through Provider - Additional basic information in the detail record as TCSI 2010.
line
2011 Subscription Order Install - End user No The new carrier doesn't need to know there was a
selected AC through Provider due to dispute dispute.
over PIC selection
2020 Subscription Order Install - Confirmation of No This code is currently not supported by BellSouth.
AC initiated order with Reseller Indicator Toll Reseller information is not stored in BellSouth
Only. database since Toll Resellers have a reselling
relationship with the IXCs.
2201 Subscription Service Disconnect - Service No There should be no reason why an LSP disconnects
disconnect - Unspecified reason the end users PIC for an "Unspecified Reason."
Either the end user contaced the LSP or the IXC to
request a PIC change.
2202 Subscription Service Disconnect - Service No Some CLECs may not be able to identify a move.
Disconnected Moving Some moves may be done with N/D orders which
would generate generic 2003 and 2203. TCSI 2203
would provide the same basic information in the detail
record layouts.
2203 Subscription Service Disconnect - End A local service provider must notify the Yes
User canceled AC service through presubscribed IXC when a custom er
Provider removes that IXC as the presubscribed
Carrier.
2206 Subscription Service Disconnect - End This is the disconnect sent to the previous Yes
User canceled AC service through Carrier as aresult of an 0101/0104/0105
another AC order being sent to the local service provider. It
also falls under scenario 3.
2212 Subscription Service Disconnect - Previous No This TCSI is not supported by BellSouth due to

Responsible party - Final bill rendered

BellSouth Service Order Process. When there is a
change in the responsible party and N/D order are
done. The old resposible parties service is disconnect
and reestablished with the new responsible party.
This generate a more generic disconnect and connect
such as 2203/2003. TCSI 2203 would provide the
Carrier with the same/if not more information in the
detail record as 2212.
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2215 Subscription Service Disconnect - Service No TCSI 2203 would provide the Carriers with the same
disconnect - Partial basic information in the detail record as TCSI 2215.

2216 Subscription Service Disconnect - Service No TCSI 2203 would provide the Carriers with the same
disconnect - Final information in the detail record as TCSI 2216.

2217 Subscription Service Disconnect - End user No This is an alternative to 2219 - which would be
canceled AC service - Disputed PIC benifical for Carriers to receive since the end user has|
Selection - 1 PIC change charge disconnected them over a PIC dispute.

2218 Subscription Service Disconnect - End user No This is an alternative to 2219 - which would be
canceled AC service - Disputed PIC benifical for Carriers to receive since the end user has|
Selection - 2 PIC change charges disconnected them over a PIC dispute.

2219 Subscription Service Disconnect - End This is necessary due to slamming rules. Yes The Carrier needs to know that an end user has
user canceled AC service - Disputed PIC |The Carrier that the end user has disputed disconnected them as the Carrier of Choice as a

needs to be notified. result of a PIC dispute.

2231 Subscription Service Disconnect - Service|A local service provider myst notify an IXC Yes The NPI field in the data matrix (position 790)
disconnected - Number Portability when a customer is porting a TN to a new being populated with "W" would indicate to the

provider. Carrier that the number ported from Wireline to
Wireless.

2233 Subscription Service Disconnect - End User No A CLEC may not know if an end user transferred to a
transferred to new LSP In a Local Resale LEC and is not longer in a resold environment or if the
Environment. end user transferred to another CLEC and remains in

aresold envirnoment. LECs are aware of who the
end user is transferring to, therefore it is easier for this
code to be implemented/supported.

2234 Subscription Service Disconnect - Local No This is an alternative to TCSI 2233, which BellSouth
Reseller notification of termination of local does support. TCSI 2203 would provide the Carrier
resale arrangement with the same basic information in the detail record.

2317 End User Information Change - One or This is necessary due to end user account Yes
more end user information changes information changing.

2368 End User Information Change - No This code was designed for the EC-PIC gateway
BTN/Account Level information change which is no longer in use. The 2368/2369 were also

designed to be used in lieu all other 23XX codes

2369 End User Information Change - WTN/Line No This code was designed for the EC-PIC gateway
Level Information Change which is no longer in use. The 2368/2369 were also

designed to be used in lieu all other 23XX codes

2501 Response to AC Request for Inforrmation |A local service provider must supply the Yes This TCSI was not included in the original petition,
(05XX) - BNA Provided BN, BA upon request of an IXC. but should be used in a "minimum" scenario

instead of 2503/2504.

2503 Response to AC Request for Information No TCSI 2501 would provide the BNA as requested by
(05XX) - BNA for ANl is assigned to the Carriers. TCSI 2503 indicates to the Carrier that
requesting AC the end user is PIC'd to them, which is above and

beyond the BNA information.

2504 Response to AC Request for Information No TCSI 2501 would provide the BNA as requested by
(05XX) - BNA for ANl is not assigned to the Carriers. TCSI 2503 indicates to the Carrier that
requesting AC the end user is PIC'd to them, which is above and

beyond the BNA information.

2710 Advisory Information - Temporary No Since Service has been suspended for non-payment
Suspension of Service - Non Payment there would be no billable usage on the line.

2711 Advisory Information - Service restored from No Since Service has been suspended for non-payment
temporary suspension - Non payment there would be no billable usage on the line.

2716 Advisory Information - Access to AC's No Since Access to the AC's network is blocked there
network blocked - Non payment would be no billable usage on the line.

2717 Advisory Information - Access to AC's No Since Access to the AC's network is blocked there
network restored would be no billable usage on the line.

2720 Advisory Information - End user service No Alternative to 2716
blocked - reasons other than non payment

2721 Advisory Information - End user service No Alternative to 2716
blocked - reason not specified

21XX/31XX/4|Rejects If a PIC order is rejected by a local service Yes If alocal service provider receives a PIC change
1XX provider, the local service provider must request from a Carrier that is flawed in some way
notify the IXC and provide a reason for the it is their resposibility to notify the Carrier of the
rejection. problems with the order so that a corrected order
can be submitted.
Column Explanation
Column A TCSls - Transaction Code Status Indicator ~ This is the CARE Code associated with each definition
Column B Definition The definition of the CARE Code as defined by the OBF
ColumnC  BellSouth Scenario The proposed BellSouth scenarios that should trigger the exchange of information (BellSouth Comments, Dkt 02-386,
June 3, 2004)
ColumnD  Minimum This column indicates whether BellSouth analysis determined if the code should be a part of "Minimum CARE"
ColumnE  Comments This column provides comments as to the reasons why the code should or should not be a part of "Minimum CARE"



