Before the

FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. 20554

In the Matter of )

) ET Docket No. 04-295

Communications Assistance for Law Enforcement ) RM-10865
Act and Broadband Access and Services )

COMMENTS OF MaineStreet Communications, Inc

Christopher F. Miller, president of MaineStreet Communications, Inc.

(http://www.mainestreet.com/ and http://www.maine.com/), respectfully
submits these comments on the Notice of Proposed Rulemaking and
Declaratory Ruling ("NPRM"), as released August 9, 2004.

I am a small-business owner in Gray, Maine. We were Maine's first
local Internet service provider. MaineStreet's mission is to develop
and operate a local piece of an open-access, computing network serving
the rural Maine community, to catalyze community development including
civic participation, educational excellence, and economic vitality.

We help small businesses develop and implement Internet strategies
companywide - web sites, email, intranet, ecommerce, marketing and
workflow. We provide about 100 ecommerce and publishing sites and we
help our clients integrate Internet technologies into their businesses.

We are a 100% open-source (Linux) business. We are installing our own,
open-source, h323-based VoIP system, and plan to offer VoIP solutions to
our clients. The first couple will be for the Maine Progressive Caucus -
a statewide organization of Democrats - and for the maine.com editorial
team - a statewide publishing endeavor. Once we have successfully
implemented these, we plan to offer the service to other community
groups and businesses around Maine.

Speaking for my business and for myself as a citizen, we are very
concerned about government surveillance. We know that our records can
be subpoenaed by the government and therefore minimize our record
keeping to protect our customers' privacy. We do not believe it is
our Jjob to police our customers and we will not provide this

VoIP service if it is required to be "tappable." The net effect of
CALEA through my own business in this Maine community would be to deny
free speech and free assembly to the press and to citizens involved

in the political process.

I am also concerned that CALEA will impose a significant and
disproportionate burden on open-source platforms. CALEA implementation
has been extremely uncertain over the past 10 years, and that
uncertainty will likely hurt open-source software, which is often
developed by small communities of programmers who do not have legions
of lawyers to deal with vague and complex regulatory frameworks.

It is unlikely that the distributors of the open-source software on
which my business is based would provide a "tappable" VoIP



implementation. ©Nor is it reasonable for small shops like mine to
change distributions. Such an outcome would devastate small, community
based internet service providers such as MaineStreet and favor

only large providers. Media consolidation is not a problem for

the broadcast spectrum only; we need to encourage community voices
online as well. Do not put more barriers in the way of small

service providers.

Accordingly, I support the comments of the Electronic Frontier
Foundation and urge the Commission not to extend CALEA to VoIP and
broadband services.

Sincerely yours,

Christopher F. Miller

President

MaineStreet Communications, Inc.

Gray, Maine

http://www.mainestreet.com/
http://www.maine.com/



