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| RECEVED & INSPEGTE
November 5, 2004
NOV
Federal Communications Commission (FCC) 1 5 2004
Office of the Secretary FCC. MAILROOM

445 12" St. SW
Washington, DC 20554

RE: CC Docket No. 02-6

REQUEST FOR REVIEW DOCKET FILE COPY ORIGINAL
Application No.: 303637

Billed Entity No.: 128077

Funding Year: 2002-2003

SPIN: 143008119

SLD Invoice No.: 413864
To Whom It May Concern:

Please accept this request to review a decision made by Universal Service Administrative
Company (USAC) dated October 15, 2004 to Information Transport Solutions, Inc.
(ITS). In the letter USAC denied funding of an appeal ITS submitted. The reason being
our appeal was dated more than 60 days of the date of the decision letter being appealed.

An appeal was made to USAC by Wayne Hubbard, Technology Coordinator for Troy
City Schools, in response to a Funding Commitment Decision Letter that reduced
funding. Both Mr. Hubbard and I repeatedly contacted USAC for a decision to his appeal
and when nothing happened ITS submitted our own appeal as soon as we discovered that
the appeal by the school system had not been received by USAC.

Information Transport Solutions did provide the service to the school system and request
to be paid for said services. Troy City Schools paid their portion of the service on
January 29, 2003. See attached copy of Purchase Order dated October 3, 2002. Thave
attached a Service Certification Form signed by the customer confirming services were
provided for the 2002 Funding Year.

Sincerely,
Tomi J. Selby
President

Phone: (334) 567-1993 Fax: (334) 567-6599 Website:www.its-networks.com
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— Service Certification
413864
Service Provider Name Information Transport Solution
Service Provider SPIN 143008119
Service Provider Invoice # 00001773
Undiscounted lavoice Amount $24,000.00
Discounted Involce Amount $21,600.00
Applicant Name TROY CITY BOARD OF EDUCATION
/ Contact Name Wayne Hubbard
Reprasentative/ Contact Tide Technology Coordinator
’ tve / Contact Phone 334-566-3741
Bilted Entity Number (BEN) 196282
~ 18 303637
FRNS 781765
Date Services and July 1 2002 through June 30 2003
installed

This is to cantify that I am suthorized 10 ropresent the m The charges represented by the above represerod
above named applicant. This is aixo o certify the invoice sre deposits or wp-frost charpes for services,

services described on the attached veador invoice were which have not bocn delivered, and have been sgreed to
delivered and installed, based on the contract between the above refcrenced
5 and Service P

Sigmed: h> : Signed:
Copy of detailed vendor invoice | | Copy of supporting contract
must be attached must be attached if indicated

below

Supporting Contract Roquired YES NO
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Schools & leraries Dmswn

- Administrator’s Decision on Appeal
October 15, 2004 o o : N

Tomi J. Selby
Information Transport
10518 US Hwy
Wetumpka, AL 36092

Re:  Application Number:
Billed Entit Number: |

) o Fundmg'Year
Decision Letter Date:
.Date Appeal Postmarked:
Omrecerdsshewthatyeur
Form 486 Notification Letter bei aled w : deral
Communications Commission (FCC) mies reqmre apphcants to posmmrk appeals within
60 days of the date on the decision letter being. appealed FCC rules do not permit the
SLD to consider your appeal.
Ifysm beiaeve there isal or fasther ¢ ion of your a — you may ﬁ&e an
found <1n the "Appeals Pfeceduée" sted in the Refemce Area efthe SLD web site or by
contacting the Chent Service Bureau We strongly recommend that you use the electronic
__ filingoptions. S S

Schools and Libraries ]Zhvxswn
Universal Services Administrative (

Box 125 — Correspondence Unit; 8¢ South Jetf;e’i—‘sén Road, Wﬁiﬁpan&,'New'Jersey 07981
Visit us online at: wwiv.sl.universalservice.org.



ORMATI()N Trarn Ssport
U

1T O N S, inc. v

10518 us Hughwz*y 231, Wetumpka, Alabama 36092 i

(.

January 16, 2004

'USAC/Letter of Appe o :
Schools and Libraries Divisio

" Box 125 — Correspondence Unit
‘80 South Jefferson
Whippany, NJ 07981 |

RE: SPIN 14300811 ‘ﬂmm 781765/ SLD Invoice: 413864

BEN:196282/ 4 308637
To Whom It May CotH:em ;
We wish to appeal a ! ced ding commitment decision. The above referenced is for

Troy City Schools in ear 5 (07/01/2002 through 06/30/2003). Information Transport
Solutions, Inc.(ITS) has met the requirements and performed services approved by SLD
for this period. ‘ l

Prior to providing services we received a PO from Troy Clty Schools for their matching
portion of $2400. Duﬁng the process of delivering services we requested the application
submit his 486. Mr. Hubbard filed all of his 486's for Year 5 erate at one time and this
one should have been with them. Part of the problem could have been Troy City Schools -
transitioned from Lin Carroll |as the Technology Coordinator to Wayne Hubbard during
this time. ‘

Regardless of this transmon, Information Transport Soluuons, Inc. provided all service
and actually invoiced hlm for his portion shortly after we received his Purchase orderon -
~ October 3rd for $2400.. ITS was assured several times by Mr. Hubbard that he had filed
the Form 486. So agan;\, per SLD rules we provided the service. Obviously somewhere
between your paperwork and Troy City Schools paperwork the 486 was lost. Can the
applicant send SLD a cbpy of when he or Linda submitted the other 486's and get this
resolved? If not what récourse o we have to get pald for services we provided?

We have complied w1tb, all erate rules and provided the service. We should not be -
penalized for a loss of paperwork between the applicant and SLD. If this can’t be

resolved through this appeal, should we request SLD pay us before we provnde the
service to ensure we are actually going to get paid?

Tomi J. Selby

Phone: (334) 567-1993 Fax: (334) 567-6599  Website:www.its-networks.com
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Information Transport Solutions, Inc. , v @
10518 US Hwy 231 I\ B YA
. Wetumpka, Alabama 36092 T o , ‘
e § Invoice
s o - 7 Invoice s 00001388 ~
. : o o . - . ', Date: 1/13/03
o o - Ship Via:

: o . S S . .. Page: 1
- Bill To: o : AR .- . ShipTo: - S
 TroyCiySchoos . TroyCiyschoos

- P.O. Box 529 B U © . PO.Boxs29 -~ =

Troy, Al36081-0520 - Troy,AI380810520

'Descdption.._ - : o S - Am'odntv_Ti

’ ',.IntemalCOnhect_ionMaintenanée-Years’ErateQTCBOE=$24DO.DO Lo o © . '$2,400.00
 SLD portion =$21,600.00 FRN T S I

 Rup

Freight: $0.00

‘Sales Tax: $0.00

. .. Total Amount: $2,400.00

Your Order#: 0148 S Amount Applied: A - $0.00

Shipping Date: _ ‘ . " Balance Due: . $2,400.00
Terms: Net: -




Bill To:

SLD-Service Provider Invoice
P.O. Box 7026

Lawrence, Kansas 66044-7026

Description

Troy City Schools Year 5 Total Undiscounted $24 000
SLD 90% $21,600 I Troy City 10% $2 400

Your Order #;
Shipping Date:
Terms: Net 30

Invoice #:
Date:
Ship Via:
Page:

Ship To:

Troy City Schools
FRN: 781785

Freight:

Sales Tax:

Total Amount:
Amount Applied:
Balance Due:

invoice

00001779
9/30/03

Amount Tx

- $21,600.00

$0.00
$0.00
$21,600.00
$0.00
$21,600.00







INFORMATION Transport

SOLUTIONS inc. u——-

10518 US Highway 231, Wetumpka, Alabama 36092

October 25, 2003

- Troy City Schools
~ Attn: Wayne Hubbard

Dear Mr. Hﬁbba’rd-

Per your request I am providing a detailed list of what speclﬁcally we supported under
our basic maintenance agreement with Troy City Schools from 1 July 2002 through 30
June 2003. Information Transport Solutions provided Technical Support at the
Vocational School supporting the following equipment:

- Dell Poweredge 2500, w/WIN 2000, servers (2) —
o DHCP Servers (1), DNS (1)
- Main Wiring Closets and Intermediate Wiring Closets
o Cisco Switches in the closets and Cisco hubs in the classrooms
= Cisco Switches in the MDF and IDF . '
e Cisco 3524 and 2950
o Total Qty=2 :
e Media Converters in MDF and IDF-
o Total QTY =21
=  Cisco Switches in the classrooms
e Cisco 12 port switch with fiber uplink
o Total Qty =21
o Cat5 Cabling and Fiber Optic Cabling
o Cisco Wireless Access Points prov1dmg LAN access Only

The primary purpose of the services is to the classrooms or othelj places of instruction at schools
and libraries that meet the statutory definition of an eligible institution. Support will be limited
to services delivered to the onsite educational facility or facilities. Only services that are
necessary to ensure that the network is capable of tranmitting information to the school was
covered under this contract. Our current support contract that covers 1 July 2003 through 30

June 2004 supports the same equipment.

If additional information i is needed please let me know.
Sincerely,

dam%%lwa

Tomi J. Selby
President

Phone: (334) 567-1993 Fax: (334) 567-6599  Website:www.its-networks.com
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