








Verizon 2003/2004 Firm Order Confirmation (Wholesale Special Access Services)
• Northeast (NY/NE)

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
89.6% 90.9% 92.2% 94.0% 94.4% 93.3% 93.7% 94.7% 95.3% 94.1% 95.2% 92.7% 93.3%
Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
92.5% 96.1% 95.3% 94.8% 94.7% 95.5% 94.7% 96.6% 96.3% 97.2% 97.8% 95.6%

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Firm Order Confirmation (Wholesale Special Access Services)
• Mid Atlantic (NJ, PA, Potomac)

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
97.8% 98.1% 96.8% 97.0% 97.3% 98.4% 96.1% 97.4% 98.0% 98.1% 98.3% 97.5% 97.5%
Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
98.8% 99.0% 98.7% 95.5% 97.5% 98.0% 97.1% 98.4% 97.9% 97.5% 97.4% 97.8%

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Firm Order Confirmation (Wholesale Special Access Services)
• West (CA, HI, TX, etc.)

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
97.9% 98.3% 97.9% 98.7% 98.4% 98.1% 97.6% 97.9% 98.4% 98.4% 97.7% 98.1% 98.1%
Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
98.1% 98.3% 98.1% 95.2% 97.0% 97.7% 97.6% 97.3% 98.3% 97.8% 97.7% 97.5%

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Firm Order Confirmation (Wholesale Special Access Services)
• New York only

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
88.5% 92.3% 96.5% 97.9% 98.6% 98.2% 97.5% 98.4% 98.3% 98.6% 98.4% 95.9% 96.4%
Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
95.0% 99.4% 99.3% 99.3% 99.1% 99.4% 99.0% 97.4% 96.1% 97.8% 98.5% 98.2%

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Confirmed Due Date (Wholesale Special Access Services)
• Verizon Total

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
94.1% 95.8% 96.2% 96.2% 95.8% 94.8% 93.3% 90.8% 92.6% 93.5% 94.8% 93.1% 94.2%
Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
93.5% 94.6% 94.7% 94.1% 93.9% 94.3% 94.5% 94.0% 94.3% 94.8% 94.3%

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Confirmed Due Date (Wholesale Special Access Services)
• Northeast (NY/NE)

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
88.0% 92.9% 94.2% 94.3% 92.7% 92.1% 91.3% 85.8% 87.3% 90.7% 92.7% 92.0% 91.2%
Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
92.2% 94.9% 94.3% 94.2% 92.3% 93.5% 94.1% 93.3% 93.4% 94.8% 93.7%

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Confirmed Due Date (Wholesale Special Access Services)
• Mid Atlantic (NJ, PA, Potomac)

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
95.9% 96.2% 96.1% 96.4% 96.4% 95.9% 93.8% 90.8% 93.6% 94.2% 95.8% 93.2% 94.8%
Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
93.4% 93.3% 93.9% 93.0% 93.2% 93.1% 93.9% 92.4% 93.1% 93.5% 93.3%

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Confirmed Due Date (Wholesale Special Access Services)
• West (CA, HI, TX, etc.)

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
97.1% 98.1% 98.1% 97.5% 97.9% 96.0% 94.6% 94.9% 95.9% 95.1% 95.6% 94.2% 96.3%
Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
94.9% 96.0% 96.7% 95.6% 97.0% 96.8% 95.9% 97.1% 97.6% 97.0% 96.5%

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Confirmed Due Date (Wholesale Special Access Services)
• New York only

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
82.3% 89.8% 91.3% 92.4% 89.8% 89.5% 88.0% 80.4% 81.0% 86.1% 89.3% 88.5% 87.4%
Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
90.2% 93.8% 93.1% 92.9% 90.0% 92.7% 93.0% 92.3% 92.6% 94.3% 92.6%

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Mean Time to Restore (Wholesale Special Access Services)
• Verizon Total

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
4.45 4.70 4.64 4.41 4.39 4.94 5.28 6.89 5.10 4.55 4.56 4.62 4.92

Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
3.97 4.28 4.17 4.37 4.41 4.59 4.93 4.71 4.96 4.71   4.54

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Mean Time to Restore (Wholesale Special Access Services)
• Northeast (NY/NE)

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
5.96 5.93 6.00 5.88 5.76 6.68 7.01 9.57 6.22 5.57 5.60 5.65 6.41

Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
4.80 5.51 5.03 5.41 5.30 5.55 5.93 5.45 5.61 4.96 5.38

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Mean Time to Restore (Wholesale Special Access Services)
• Mid Atlantic (NJ, PA, Potomac)

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
3.21 3.80 3.39 3.16 3.38 3.72 4.16 5.33 4.53 3.73 3.73 3.52 3.85

Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
3.33 3.21 3.39 3.69 3.91 3.95 4.27 4.04 3.99 3.90 3.82

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Mean Time to Restore (Wholesale Special Access Services)
• West (CA, HI, TX, etc.)

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
4.16 4.45 4.65 4.34 4.37 4.57 5.24 4.95 4.87 4.55 5.21 5.10 4.71

Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
3.87 4.16 4.17 3.86 4.05 4.57 4.77 4.85 5.74 5.58 4.64

Verizon national 2003/2004 Month Over Month Comparison



Verizon 2003/2004 Mean Time to Restore (Wholesale Special Access Services)
• New York Only

Jan '03 Feb '03 Mar '03 Apr '03 May '03 Jun '03 Jul '03 Aug '03 Sep '03 Oct '03 Nov '03 Dec '03 YTD '03
6.63 6.55 6.91 6.33 6.06 7.06 7.57 10.68 6.66 5.92 5.98 5.98 6.99

Jan '04 Feb '04 Mar '04 Apr '04 May '04 Jun '04 Jul '04 Aug '04 Sep '04 Oct '04 Nov '04 Dec '04 YTD '04
5.10 6.01 5.60 6.02 5.94 6.30 6.67 5.96 6.27 5.45 5.96

Verizon national 2003/2004 Month Over Month Comparison


