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December 8, 2004 

Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC  20554 
 

Re: Ex Parte: In the Matter of Implementation of Section 304 of the 
Telecommunications Act of 1996: Commercial Availability of 
Navigation Devices, CS Dkt. No. 97-80 

Dear Ms. Dortch: 

 On December 7, 2004, Mark DePietro, Vice President, Product Management for Consumer 
Entertainment Solutions, Motorola Broadband Communications Sector, Dale Papovitch, Director, 
Regulatory Affairs, Motorola Broadband Communications Sector, Frank Buono, Willkie Farr & 
Gallagher LLP, and the undersigned held meetings with the following Commission staff to discuss 
issues relating to the navigation devices proceeding:  Jordan Goldstein, Senior Legal Advisor to 
Commissioner Copps; Stacy Fuller, Legal Advisor to Commissioner Abernathy; and Erin Dozier, on 
behalf of Chairman Powell. 

 Mr. DePietro, Ms. Papovitch, and counsel urged the Commission to eliminate the ban on 
navigation devices with embedded security (“integration ban”) or, in the alternative, defer the ban for 
at least 18 months.  We raised arguments in support of that position that have been made previously by 
Motorola and others in written submissions in the above-referenced docket.   

 We also responded to claims by certain parties that CableCARDs have encountered significant 
technical problems.  Motorola has shipped over 20,000 CableCARDs and has had less than 20 units 
returned with technical issues.  That is a return rate of less than 0.1%.  Moreover, Motorola has 
executed over a dozen CableCARD support agreements with major CE manufacturers of CableCARD-
enabled devices in the past two years and, pursuant to those agreements, has sold those vendors 
headend equipment and supported lab testing and system integration of their products.  These proactive 
efforts have made for very smooth operation in Motorola systems with respect to CableCARD-enabled 
devices. 
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 We also noted that, in the event that the Commission decides to defer, rather than eliminate, the 
ban, Motorola supports an 18-month extension of the ban (i.e., to January 1, 2008).  As Motorola 
explained in its November 4, 2004 ex parte, CE manufacturers are already rolling out dozens of 
CableCARD-enabled products (more than 100 such products from 11 different manufacturers have 
been certified, verified, or self-verified as digital cable ready) and the CE industry expects to sell up to 
one million of these devices in the coming months.  An 18-month extension, which will cover the 2004 
and 2005 holiday seasons (the time of year when much CE equipment is sold), will enable the 
Commission to gather further evidence with respect to sales, interoperability, and operator support of 
CableCARD-enabled devices. 

 Kindly direct any questions regarding this matter to my attention.   

   Sincerely, 
 
   /s/ Jonathan A. Friedman 
   Jonathan A. Friedman 
   Counsel for Motorola, Inc. 
cc:  Jordan Goldstein 
      Stacy Fuller 
      Erin Dozier 
 
 


