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July 16, 2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC DocketNo. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current rules on calls placd with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who place the 4 1 s .  As you approach your wark an this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Be11 companies want to target those calls in which a d e r  uses a pre-paid calling card and 
dids a toll-free number, dong with his or her PIN. The OaIler, who may be in V i  fm 
example, is conaeded to a “pla4form” in another state - let’s say in Nebrash From this 
“plat€orin,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules, as well as c~mmon sense, state 
that this represents two ualls, one fkom Virginia to Nebraska and me from Nebraaka to Virginia. 
Bo& d l s  are subject to interstate access charges beeause there is a call to Nebraska and then a 
separate call to viinia. 

But the Bell companies want to treat this as a s u e  in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which are only a fraction of what they want to charge consumers. 

Prices are already rising for gas, milk and other pr0duC;ts. Consumers don’t need higher prices for 
phone calls tao, especidly when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC in an effort to protect their cust~rnas’ intemsts in this .manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

. 

ccs: Commissioner Kathleen Q. Abemathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator S& 
Senator 



0 7 / 1 7 / 0 4  SAT 1 2 : 3 2  FAX 

July 16,2004 

@I 007 

Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

Asian-Americans, including Chinese-Americans, are among the fastest adopters of pre- 
paid cards. Ten percent of Asian-American households have used them, and this number 
is growing. Moreover, the affordability of pre-paid cards is of the utmost importance to 
low- and fixed-income consumers, since they offm an easy, economical way to stay in 
touch with fiiends and relatives across the country. 

With other goods like gas and milk rising these days, we should not now be faced with 
rising telephone costs as well. In particular, many low-income households who are on 
futed incomes depend upon prepaid service because they cannot meet the credit rating or 
hefty deposit requirements that local phone companies insist upon before getting a phone. 
With prepaid cards, consumers can make calls fi-om payphones or the telephones of 
family members and neighbors. They can use these cards to stay “connected” as they 
look for jobs, hunt for housing, or schedule many of the other daily appointments that we 
all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these 
cards. Some of the nation’s largest local telephone companies wodd be the biggest 
recipients of such charges. The FCC should stand up for consumers and make sure 
that these charges will not apply to prepaid calling cards. 

Sincerely, E 

ccs: Senator A - 
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Chairman Michael K. Powell 
Federal Communications Commission 

Washington, DC 20554 
445 12th street, S.W. 

Re: WC DocketsNo. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent currwf rules on mils placed with a prepaid 
calling card. If they succeed, it will result m higber sates - m many cases, dramaticany higher 
rates - for o o m e r s  who place the calls. As you approach your work on this docket, I implore 
you to keep the needs of co~~sumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and 
dials a toll-fiee number, along with his or her PIN. The caller, who may be in Virginia, for 
example, is connected to a “platfom” in another state -- let’s say in MB& From this 
“platform,” he or she hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current d e s ,  as well as wmmon sense, state 
that this represents two calls, one fiom Virginia to Nebraska and one fiom Nebraska to Virginia 
Both calls are subject to interstate access charges because there is a call to Nebraska and then a 
separate call to Virginia 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsuever to the Bell companies’ actual 
costs, which are only a hct ion  of what they want to charge consumers. 

Prices are already rising for gas, miu< and other products. Consumers don’t need higher prices for 
phone calls too, especiaily when these higher rates represent a blatant giveaway to four large 
corporations. 

. 

I am aware that the long distance companies and others that sell pre-paid calling cards have 
weighed 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

wdhthe FCC in anefbrtto~protectdheir.heir..customers’ htemsts inshismanmr. Itis 

ccs: Commissjoner KathIeen Q. Abemathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commissioner Jonathan S. Adelstein 
Senator 5 L  
Senator 1 1 - , 
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Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

Asian-Americans, including Chinese-Americans, are among the fastest adopters of pre- 
paid cards. Ten percent of Asian-American households have used them,.and this number 
is growing. Moreover, the affordability of pre-paid cards is of the utmost importance to 
low- and fured-income consumers, since they offer an easy, economical way to stay in 
touch with friends and relatives across the country. 

With other goods like gas and milk rising these days, we should not now be faced with 
rising telephone costs as well. In particular, many low-income households who are on 
fixed incomes depend upon prepaid service because they cannot meet the credit rating or 
hefty deposit requirements that local phone companies insist upon before getting a phone. 
With prepaid cards, consumers can make cdls fiom payphones or the telephones of 
family members and neighbors. They can use these cards to stay “connected” as they 
look for jobs, hunt for housing, or schedule many of the other daily appointments that we 
all bave. 

I simply find it u b a g m a b  ’ le that the FCC would impose new charges and fees on these 
cards. Some of the nation’s largest local telephone companies would be the biggest 
recipients of such charges. The FCC should stand up for consumers and make sure 
that these charges will not apply to prepaid calling cards. 

Sincerely, 

ccs: Senator 6r3~~,  
Senator C& 
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July 16,2004 

Chairman Michael Powell 
Commissioner Michael C o p s  
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners Copps, Abernathy, Martin, and Adelstein: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected ifthe 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling cards on consumers by 
deciding that these services are not subject to exorbitant new access charges and other 
fees. 

ccs: Senator & 
?@- Senator 
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July 16,2004 

Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners Copps, Abemathy, Martin, and Adelstein: 

I am writing to ask that the FCC not impose new bidden charges and fees OD prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and friends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged axeas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those co11su1x1ers that can 
least a o r d  to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling cards on consumers by 
deciding that these services are not subject to exorbitant new access charges and other 
fees. 

ccs: Senator Q i  
Senator. fuu ? 
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Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners Copps, Abemathy, Martin, and Adelstein: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, college students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected -to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiiends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access 
charges and other fees on pre-paid cards. The f a s  would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid ca lhg  cards on consumers by 
deciding that these services are not subject to exorbitant new access charges and other 
fees. 

ccs: Senator && 
Senator ‘Lvc 
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July 16,2004 

Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners: 

The FCC should not impose new access charges and fees upon prepaid d l m g  cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

Asian-Americans, including Chinese-Americans, are among the fastest adopters of pre- 
paid cards. Ten percent of Asian-American households have used them, and this number 
is growing. Moreover, the affordability of pre-paid cards is of the utmost importance to 
low- and fixed-income consumers, since they offer an easy, economical way to stay in 
touch with fiiends and relatives across the country. 

With other goods like gas and milk rising these days, we should not now be faced with 
rising telephone costs as well. In particular, many low-income households who are on 
fixed incomes depend upon prepaid service because they m o t  meet the credit rating or 
hefty deposit requirements that local phone companies insist upon before getting a phone. 
With prepaid cards, consumers can make calk from payphones or the telephones of 
family members and neighbors. They c m  use these w d s  to stay “connected” as they 
look for jobs, hunt for housing, or schedule many of the other daily appointments that we 
all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these 
cards. Some of the nation’s largest local telephone companies would be the biggest 
recipients of such charges. The FCC should stand up for consumers and make sure 
that these charges will not apply to prepaid calling cards. 

Sincerely, 

ccs: Senator 
Senator @-a 
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July 16,2004 

Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

Asian-Americans, including Chinese-Americans, are among the fastest adopters of pre- 
paid cards. Ten percent of Asian-American households have used them,.and this number 
is growing. Moreover, the affordability of pre-paid cards is of the utmost importance to 
low- and fixed-income consumers, since they offer an easy, economical way to stay in 
touch with fiiends and relatives across the country. 

With other goods like gas and milk rising these days, we should not now be faced with 
rising telephone costs as well. In particular, many low-income households who are on 
fured incomes depend upon prepaid service because they cannot meet the credit rating or 
hefty deposit requirements that local phone companies insist upon before getting a phone. 
With prepaid cards, consumers can make calls from payphones or the telephones of 
family members and neighbors. They can use these cards to stay “connected” as they 
look for jobs, hunt for housing, or schedule many of the other daily appointments that we 
all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these 
cards. Some of the nation’s €agest local telephone companies would be the biggest 
recipients of such charges. The FCC should stand up for consumers and make sure 
that these charges wiIl not apply to prepaid calling cards. 

0 0 4  

ccs: Senator p d  
Senator k*- 
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July 16,2004 

Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

Asian-Americans, including Chinese-Americans, are among the fastest adopters of pre- 
paid cards. Ten percent of Asian-hnericah households have used them,.and this number 
is growing. Moreover, the affordability of pre-paid cards is of the utmost importance to 
low- and fixed-income consumers, since they offer an easy, economical way to stay in 
touch with fi-iends and relatives across the country. 

With other goods like gas and milk rising these days, we should not now be faced with 
rising telephone costs as well. In particular, many low-income households who are on 
fixed incomes depend upon prepaid service because they cannot meet the credit rating or 
hefty deposit requirements that local phone companies insist upon before getting a phone. 
With prepaid cards, consumers can make calls from payphones or the telephones of 
family members and neighbors. They can use these cards to stay “connected” as they 
look for jobs, hunt for housing, or schedule many of the other daily appointments that we 
all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these 
cards. Some of the nation’s largest local telephone companies would be the biggest 
recipients of such charges. The FCC should stand up for consumers and make sure 
that these charges will not apply to prepaid calling cards. 

ccs: Senator ?& 

Sincerely , 

Senator 
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Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners Copps, Abernathy, hhtin, and Adelstein: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants, colIege students and 
military families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected -to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiiends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected ifthe 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC will do if it inflicts new “in-~tate~~ access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those coDsumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs of pre-paid calling cards on consumers by 
deciding that these services are not subject to exorbitant new access charges and other 
fees. 

Senator % 
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Chairman Michael K. Powell 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

Re: WC DWket.No. 03-133 

Dear Chairman Powell: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell klephcme mmpanies to c k a w e n t  cxrremt d e s  on o& placed with a prepaid 
calling card. If they succeed, it will result in higher rates - in m y  cases, dramatically higher 
rates - for consumers who place the calls. As you approach your work on this dwket, I implore 
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies. 

The Bell companies want to target those calls in which a d e r  uses a pm-paid calling card and 
dials a to1l-h ~ ~ m b e r ,  along with his or her PIN. The d l e r ,  who may be in Virginia, for 
example, is connected to a ‘’platform’’ in another statt - let’s say in N&raska. Fmm this 
“pktfom,” he or she hears a message about a company, non-pr& or person. The caller then 
dials the telephone numkier of someme in Virginia Current rules, as well as mmQu sense, state 
that this represents two calls, one f b m  Virginia to Nebraska and one fiom Nt3bbrsrska to Virginia. 
Both calls are subject to interst& aczess charges because h r e  is a aall to Nebraska md then a 
separate eall to Virginia. 

But the 33ell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no r6lationShip whatsoewer to the Bell companies’ mual 
costs, which are only a hction of what they want to oharge oonsumers. 

Priees are already rising for gas, milk and other products. Consumers don’t need higher prices for 
phone calls too, especially when these higher rates represent a blrrtant giveaway to four large . 
corpomtions. 

T am aware that the long distance companies and others that sell prepaid calling cards have 
weighed in with the FCC h.an e&r4 to pratect.their.-.custoRlers’ interests.hSn.manner. It is 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

efl b-+- 

Sincerely, 

Commissioner Michael J. Couus 
Commissioner Kevin J. 6 
Commissi ner Jon$ha~ S. Adelstein 
Senator +& 

w* 
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Chairman Michael Powell 
Commissioner Michael Cows 
Commissioner Kathleen Abemthy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners Copps, Abemathy, Martin, and Adelstein: 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income f d e s ,  senior citizens, immigrants, college students and 
military families rely upon d i n g  card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay connected - to make phone calls to look for a job, for affordable 
housing, make a doctor’s appointment, or stay in touch with family and fiends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone semicis. 

But such price hikes are precisely what the FCC will do if it inflicts new %-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fdl squarely upon those comumers that can 
least afford to bear it. Adding access charges and fees will substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardiwng the savings provided by 
these cards. 

Please stop any effort to raise the costs of prepaid calling cards on comumers by 
deciding that these services are not subject to exorbitant new access charges and other 
fees. 
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July 16,2004 

Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

Asian-Americans, including Chinese-Americans, are among the fastest adopters of pre- 
paid cards. Ten percent of Asian-American households have used them,. and this number 
is growing. Moreover, the affordability of pre-paid cards is of the utmost importance to 
low- and fixed-income consumers, since they offer an easy, economical way to stay in 
touch with fiends and relatives across the country. 

With other goods like gas and milk rising these days, we should not now be Eaced with 
rising telephone costs as well. In particular, many low-income households who are on 
fixed incomes depend upon prepaid service because they cannot meet the credit rating or 
hefty deposit requirements that local phone companies insist upon before getting a phone. 
With prepaid cards, consumers can make calls fkom payphones or the telephones of 
family members and neighbors. They can use these cards to stay “connected” as they 
look for jobs, hunt for housing, or schedule many of the other daily appointments that we 
all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these 
cards. Some of the nation’s largest local telephone companies would be the biggest 
recipients of such charges. The FCC should stand up for consumers and make sure 
that these charges will not apply to prepaid calling cards. 

Sincerely, - 4  
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July 16,2004 

Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen A b e d y  
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washingtoq DC 20554 

RE: WC Docket No. 03-133 

Dear Chairman Powell and Commissioners: 

The FCC should not impose new access charges and fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

Asian-Americans, including Chinese-Americans, are among the fastest adopters of pre- 
paid cards. Ten percent of Asian-American households have used them, and this number 
is growing. Moreover, the af€ordability of pre-paid cards is of the utmost importance to 
low- and fixed-income consumers, since they offer an easy, economical way to stay in 
touch with fiiends and relatives across the country. 

With other goods like gas and milk rising these days, we should not now be faced with 
rising telephone costs as well. In particular, many low-income households who are on 
fixed incomes depend upon prepaid service because they cannot meet the credit rating or 
hefty deposit requirements that local phone companies insist upon before getting a phone. 
With prepaid cards, consumers can make calls from payphones or the telephones of 
family members and neighbors. They can use these cards to stay “connected” as they 
look for jobs, hunt for housing, or schedule many of the other daily appointments that we 
all have. 

I simply find it unimaginable that the FCC would impose new charges and fees on these 
cards. Some of the nation’s largest local telephone companies would be the biggest 
recipients of such charges. The FCC should stand up for consumers and make sure 
that these charges will not apply to prepaid calling cards. 

Sincerely, 

ccs: Senator &&* 
Senator A 4 5 7  



July 16,2004 

Chainman Michael K. Powell 
Federal Communications Commission 
445 12th Street. S.W. 
Washington, DC 20554 

Re: WC Docket-No. 03-133 

Dear Chairman Pow~ll: 

I am writing to add my voice to the growing number of groups and individuals opposed to efforts 
by the local Bell telephone companies to circumvent current d e s  on calls p b d  with a pre-paid 
calling card. I f  they succeed it will result in higher rates - in many cases, clmmdically higher 
rata - for consumers who place the calls. As you approach your work an this docket, I implore 
you to keep the needs of consumers in mind rather than the pleadings 6ftfie four Bell compauies. 

The Bell companies want ID target those calls in which a caller uses a prepaid calling card and 
dials a toll-frw number, along with his or her PINA The caller, who may be in Vkginia, for 
example, is connected to a “platform“ in moth- state - let’s say in Nebraska From this 
“plaf&rm,” he or she bears a message about a company, non-pmfit or person. The caller then 
dials the telephone number of someme in Virginia. Current d e s ,  as weU as common s e w ,  slate 
that this represents two calls, onc .from Virginia to Nebraska and one from Nebraska to Vrginia. 
Both calls are subject to interstate access charges beausa there is a a l l  to N e w  and tben a 
separatc call to Virginia. 

But the Bell companies want to treat this as a single in-state call SO they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever tu the Bell companies’ actual 
costs, whiuh are only a fraction of what they want to charge consumexs. 

Prices are already r i s k  for gas, milk and other products. Consumers don’t need Mghcr pkices for 
phone calls too, especially when these higher rates represent a blatant giveaway to fbur large 
corporations. 

I am aware tbat the long distance companies and others that self pre-paid calling cards have 
weighed in.with the F a  inan effortm protect their custamer5’ inkrests izL.this manner. Ir is 
now time for tha FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

ccs: Commissioner Kathleen Q. Abemathy 
Commissioner Michael J. Copps 
Commissioner G v i n  J. Martin 
Commissioner Jonathan S. Adelstein 
Senator DrU- 
Senator %uwc& 



July 16,2004 

Chairman Michael K. Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington. DC 20554 

Re: WC DocketNo. 03-133 

Dear Chainnan Powell: 

I am writing to add my voice to tbe growing number of groups and individuals opposed to efforts 
by the local Bell tetephone companies to circumvent current rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dtamatically higher 
rates - for consumers who place the calls. As you approach your work on this docket T implore 
you to keep the nwds of consumem in mind rather than the pleadings of the four Belt companies. 

The Bell companies want tu target those calls in which a d e r  uses a pmpaid calling card and 
dials a toll-fkee number, along with his M her PIN. The caller, who may be in Virgin$ far 
example, is mnnected to a ”platfom’’ in another state - let’s say in N e b k a .  Fram this 
“platfm,” he or she hem a message about: a company, non-profit or person. The d e r  then 
dials the telephone number of someone in Virginia. Curreat des ,  as well as cornon sense, state 
that this represents two calls, me f b m  Virginia to Nebraska and one h m  Nebraska to Virginia. 
Both calls are subject t o  intentate access charges because there is EI d to Nebraska and then a 
separate call to Virginia. 

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in- 
state access charges. Such fees have no relationship whatsoever to the Bll companies’ actual 
costs, which are only a fhction of what they want to charge consumers. 

Wccs are a l d y  rising for gas, dUc and other products. Consumers don’t need higher prices fox 
phone calls too, espeuidly when these higher rates represent a blatant giveaway to four large 
corporations. 

3 

I am aware that the long distance companies and 0th~~ that sell. prepaid calling cards have 
weighed in with the FCC in an effort.,to pmtm their custonlm’ Merats  .in this manner. It is 
now time far the FCC to weigh in on the side of cvrnsumers and show the Bell companies the door 
on fhis i s m .  

Sincerely, 

ccs; Commissioner Kathleen Q. Abcmathy 
Commissioner Michael J. Copps 
Commissioner Kevin 3. Martin 
Commissioner Jonathan S. Adelstein . 
senator 



July 3.6, 2004 

Chairman Michael I(. Powell 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

Re: WC Docket-No. 03-133 

Dear Chairman Powell; 

I am writing to add my voice to the growing number of groups and individuals opposud to ef foa  
by the local Bell telephone companies to circumvent c u m t  rules on caUs placed &th a pre-paid 
calling card. If 159 succeed, it will result in higher rates - in many cases, dramatically higher 
rates - for consumers who plme the calls. As you approach p w  work on this d a d . ,  I implore 
you to keep tbe needs of consumers in mind rather than the pleadings oftbe four Bell companies. 

The Ball companies want to target those calls in which a caller uses a papaid calling card and 
dials a toll-fiee number, along with Ms or her PIN. The caller, who may be in Virginia, for 
example, is c o b  to a “pf f i rm”  in another state -- let’s say h Nebraska. Fmm this 
“platform,“ he or sbe hears a message about a company, non-profit or person. The caller then 
dials the telephone number of someone in Virginia. Current rules: as well as common sense, state 
that this represents two calls, one fiom Virginia to Nebraska and one from Nebraska to Virginia. 
Both calk are subject t o  htersta~ access charges because there is a call to Nebraska and then a 
separate call to Virginia 

But the Bell companies want to treat this as a single in-state cdl so they catl levy exorbitant in- 
state. access charges. Such fees have no relationship whatsoever to the Bell companies’ actual 
costs, which aro only a kction of what they want to charge co11sume~s. 

Prices are already rising for gas, milk and other products. Consumers don’t need higher prices for 
phone calls loo, especially when these higher rates represent a blatant giveaway to four large 
corporations. 

I am aware that the long distance companies and others that sell pre-paid calling car& have 
weighed in with the FCC in an effort to protect their customers’ interests in. 
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on this issue. 

manner. It is 

CCS; Commissioner Kathleen Q. Abmathy 
Commissioner Michael J. Capps 
Commissioner Kevin J. ,Martin 
Commissioner Jonathan S. Adelstein 
Senator D8-c 2, ’ 
Senator 



Ju1.y 16,2004 

Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Sheet S.W. 
Waslington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Fowell and Commissioners Copps, Abemathy, Martin, and Adelstein: 

I am writing to ask that the FCC not impose new hidden C ~ ~ L - ~ E S  and fees on prepaid 
calling card services. 

Minorities, lower-income f d e s ,  senior citizens, in;Unigants, college students and 
military families rely upon calling card sewices for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, M surplus cash to pay a large deposit 
for local telephone service. For these consumers, a prepaid card may be t h ~  only option 
they h v c  to stay connected - to make phone d l s  to look for a job, for affordable 
housing, make a doctor’s appoint men^ or stay in touch with f d y  and fiends. These 
cards offer convenience and predictable costs. 

In economically disadvmqed areas, consumers literally risk being disconnected if the 
prices of these cards increase. Prepaid calling cards are indispensabIe for these and other 
c o m e r  groups because they are an affordable alternative to regular and wireless 
telephone servi&. 

But such price hikes are precisely what the FCC will do if it Mitts new “in-state” access 
charges and other fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies a l e  the burden would fall squarely upon those consumers that can 
least afford to bear it. Adding access charges and fees will SubstantialIy increase tbe cost 
ofproviding pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to raise the costs ofpre-paid calling cards on cox1smm by 
deciding that these services are not subject to exorbitant new access charges and other 
fees. 



July 16,2004 

Chahau Michael K. Powell 
Federal Communications Commission 
445 12th street, s.w, 
Washington, DC 20554 

Re: WC Docket.No. 03-133 

Dear Cliairman Powell: 

I am writing to add my voice to &be growing number of p u p s  and individuals opposed to efforts 
by the local Bell telephone cumpanies to circumvent cusrent rules on calls placed with a pre-paid 
calling card. If they succeed, it will result in higher rates - in many cases, dramtically higher 
rates -for mmmm who place the 4 1 s .  As you approach your wtxk OR this docket, I implore 
you to keq the needs of consumers in mind rather than the pleadings of  the four Bell companies. 

The Bell companies want to target those calls in which a caller uses a prepaid calling card and 
dials a tolC€k number, along with his or her PIN. The cailer, who may lx in Virginia, for 
example, is connected to a Vtatf6rm’’ in another state - let’s say in Nebraska From t h i s  
“plafform,” he or she h e m  a message abut a company, nm-profit or person. The caller ahen 
dials the telephone number of  someone in Virginia. Cumat rules, as well 89 cornon sense, st* 
that this represents two calls, one from Virginia to Nebraska and one f b m  Nebraska tn Virginia. 
Both calls are subject to interstah access charges because there is a call to Nebraska and then a 
separate ca€l to Virginia. 

But the Bell companies want to treat this as a single iu-state call SD they can levy exorbitant m- 
sbte access charges, Such fees have no selationship whatsoever to the Bell companies’ actual 
costs, wM& are only a W o n  of  what they want to charge consumers. 

Prices are already rising fbr gas, milk and other products. Consumers don’t need higher priws for 
phone calls too, especidly when these higher rates reptesent a blatant giveaway to four large * 

corporations. 

I am aware that tbe long distance companies and others that sell pre-paid calling cards have 
weighed in with the FCC hm eRvrLto protect (&heir cL1stomus’ &crestsin this manner. It is 
now h e  for the FCC to weigh in on the side of consumers and show the Bell companies the door 
on fhis issue. 

Sincerely, 

ccs: Commissioner Kathleen Q. Abernathy 
Commissioner Michael J. Copps 
Commissioner Kevin J. Martin 
Commis&mer Jonathan S. Adelstein 



July 16,2004 

Chairman Michael Powell 
Commissioner Michael Copps 
Commissioner KatMeen Abemathy 
Commissioner Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket No. 03-133 

D w  Chairman Powell and Commissioners Copps, Abemathy, Martin, and A&Mein: 

I am writing to sS1;c that the FCC not impose new hidden charges and fees on prepaid 
calling card services. 

Minorities, lower-income families, senior citizens, immigrants. college students and 
miIitav families rely upon calling card services for a variety of needs. Many of these 
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit 
for local telephone service. FOT these consumers, a prepaid card may be the only option 
they have to stay c o n n e d  - to make pbone calls to look for a job, for affordable 
Iiousing, make a doctor’s appointment, or stay in touch with f d y  and fiends. These 
cards offer convenience and predictable costs. 

In economically disadvantaged areas, consumers literally risk being disconnected i f the 
prices ofthese cards increase. Prepaid calling cards are indispensable for these and other 
consumer groups because they are an affordable altmmtive to regular and wireless 
telephone services. 

But such price bikes are precisely what the FCC will do if it inflicts new “b-state” access 
charges and otha fees on pre-paid cards. The fees would funnel directly to large local 
telephone companies while the burden would fall squarely upon those consumers that can 
least cord to bear it. Adding access charges and fees wil l  substantially increase the cost 
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by 
these cards. 

Please stop any effort to mise the costs ofpre-paid calling cards on consumers by 
deciding that these smices are not subject to exorbitant new access charges and other 
fees. 



July 16,2004 

Cbaiman Michael Powell 
Commissioner Michael Copps 
Commissioner Kathleen Abernathy 
Commissioner Kevjn Martin 
Commissioner .Jonathan Adelstein 
Federal CommUnications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Dear Chairman Powell and Commi.ssionets: 

The FCC sbould not impose new access charges ad fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities, 

Asian-Americans, including Cbjnese-Americans, are among the fastest adoptas of p- 
paid cards. Ten percent of Asian-American households have used tkmn,.aud this number 
is growing. Moreover, the aEordability of pre-paid cards is  of the utmost importance to 
low- and fixed-income consumers, since they offer an easy, economical way to stay in 
touch With fiends and relatives across the country. 

With other goods like gas and milk rising time days, we should.not now be f d  with 
rising telephone costs as well. In particular, m y  low-income households who are on 
fixed incomes depend upon prepaid service because they cannot meet the credit rating or 
he@ deposit requirements that local phone companies insist upon before getting a phone. 
With prepaid cards, consumers can make calls from payphones or the telephones of 
family members and neighbors. They can use these cards to stay “connected” as they 
look for jobs, hunt for housing, or schedule many oftbe other daily appointments that we 
all have. 

I simply find it wnk&able that the FCC would impose new charges and fees on these 
cards. Some of the nation’s largest local. tehphone companies would be the biggest 
recipients of such charges, The  FCC should stand up for conmmers and make sure 
that these charges will not apply to prepaid calling cards. 

Sincerely, 

ccs: Senator Q [I- 
Senator U D ~  



July 16,2004 

Chainaan Michael Powell 
Cornmissioner Michael Copps 
Commissioner Kathleen Abemthy 
Commissioner Kevin M& 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th street, S.W. 
Washington, DC 20554 

RE: WC Docket No+ 03-133 

Dear Chairman Powell and Coxnaissioners: 

The FCC should not impose ncw access charges and fees upon prepaid calling cards. If 
you move to increase the cost of these cards, you will simply drive up the cost for 
minority or disadvantaged individuals to stay in touch in their communities. 

Asian-Americans, including Chixlese-Americans, are among the fastest adopters ofpre- 
paid cards. Ten percent of Asian-American households have used them, and this number 
is growing. Moreover, the affordability of pre-paid cards is of the utmost importance to 
low- and fixed-income consumers, since they offa an easy, economical way to stay in 
touch with friends and relatives m o s s  the country, 

With other goods like gas and milk rising these days, we should not now be h e d  with 
rising telephone costs as well. h particular, many low-income households who are on 
fixed incomes depend upon prepaid service because they cannot meet the credit rating OT 

hefty deposit requirunemts that local phone companies insist upon before getting a phone. 
With prepaid cards, consumem can make calls &om payphones or the telephones of 
family members and neighbors. They can 
look for jobs, hunt for housing, or schedule many of the other daily appcint.mcxuts that we 
a11 have. 

these cards to stay %onnected” as they 

I simply find it unimaginable that the FCC would impose new cbarges and fees on these 
cards. Some of the nation’s l-st local telephone companies would be the biggest 
recipients of such charges. The FCC should stand up for consumers and make sum 
that these charges will not apply to prepaid c a b g  cards. 

Sincerely, 

ccs: Senator Q & b  
Senator c& ,+ -w  



Ju1.y 1.6,2004 

Chairman Michael Powell 
Commissioner Michael Cows 
Commissioner Kathleen Abemathy 
Commksiomr Kevin Martin 
Commissioner Jonathan Adelstein 
Federal Communications Commission 
445 12th Street, S.W. 
Washington, DC 20554 

RE: WC Docket NO. 03-133 

Rear ChairmSn Powell and Commissioners Copps, Abemathy, Martin, and Adelstein; 

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid 
calling card S h C d S .  

Minorities, lower-income M c s ,  senior citizens, immigrants, college students and 
military WlJes rely upon calling card services for a variety of needs. Many of these 
cunmers  do not have the credit, bank accounts, or surplus cash to pay a large deposit 
fix local telephone service. For these consumers, a prepaid card may be the only option 
they have to stay comected - to make phone calls to look for a job, for affordable 
’housing, make a doctor’s appointmen% or stay in touch with famiIy and Bends. These 
cards offa convenience and predictable costs. 

In economically disadvantaged areas, co13sume~s literally risk being disconnected if the 
priccs of these cards increase, Prepaid calling cards are i n d i m l e  for tbese aad other 
consumer groups because they are an affordable alternative to regular and wireless 
telephone services. 

But such price hikes are precisely what the FCC will do if it infiicts new “in-state” access 
charges and other fees on pre-paid cards. The fees would W e 1  directly to 1,arge local 
telephone companies while the burden would fall squarely upon those con sum^ that can 
least afford to bear i t  Addhg access charges and fees will substantialiy increase the cost 
of providing pre-paid cards at afFordable prices, jeopardizing the savings provided by 
these cads. 

Please stop any effort to Ase the costs ofpre-paid calling cards on consumers by 
deciding that these services are not subject to exorbitant new access charges and other 
fees. 

ccs: Senator 
Senator / J b c e  ’ v)4- 


