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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE;: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

- But such price hikes are precisely what the FCC will do if it inflicts rew “‘in—state’ access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consurmers that can
Jeast afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

T Yt S e W]

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michae] Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college smadents and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs,

In economically disadvantaged arcas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

- But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local -
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely,

ok is i

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin
Comummissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No, 03-133

Dear Chairman Powell:

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consurners, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other

- consumer groups because they are an affordable altemmative to regular and wireless
telephone services.

But such price hikes are-precisely what the FCC will do if it infliets new “in-state” access

charges and other fees on pre-paid cards. The fees would funnel directly to large local

telephone companies while the burden would fall squarely upon those consumers that can

least afford to bear it. Adding access charges and fees will substantially increase the cost

of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
-these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subj orbitant new access charges and other fees.

Sincerely,

2.

ces:  Commissioner Michael Copps
. Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael K. Powell

Federal Communications Commission
4435 12th Street, S W.

Washington, DC 20554

Re: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid
- calling card. If they succeed, it will result in higher rates — in many cases, dramatically higher
rates — for consbmers who place the calls. As you approach your work on this ‘docket, I implore
you 1o keep the needs of consumers in mind rather than the pleadings of the four Bell companies.

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for
example, is connected to a “'platform” in another state -- let’s say in Nebraska. From this
“platform,” he or she hears a message about a company, non-profit or person. The caller then
dials the telephoné number of someone in Virginia. Current rules, as well as common sense, state
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is a call to Nebraska and then a
separate call to Virginia.

But the Bell companies want to trest this as a single in-state call so they can levy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual
costs, which are only a fraction of what they want to charge consumers.

Prices are already rising for gas, milk and other products. Consugaers don’t need higiner prices for
phone calls too, especially when these higher rates represent a blatant giveaway to four large
corporations.

1 am aware that the long distance companies and others that sell pre-paid calling cards have
weéighed in with the BCC in an effort to protect their customers’ interests in this manner. Ttis
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door
on this issue.

Sincerely,

ccs:  Commussioner Kathleen Q. Abernathy
Commissioner Michael J. Copps
Commissioner Kevin J, Martin
Commissioner Jonathan S. Adelstein

Senator
Senator
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July 10, 2004

Chairman Michael K. Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: WC Docket No. 03-133
Dear Chairman Powell:

1 am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid
calling card. If they succeed, it will result in higher rates — in many cases, dramatically higher
rates — for consumers who place the calls. As you approach your work on this docket, I irplore
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies.

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for
example, is connected 1o a *‘platform™ in another state - let’s say in Nebraska. From this
“platform,” he or she hears a message about a company, non-profit or person. The caller then
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state
that this represents twa calls, one from Virginia to Nebraska and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is a call to Nebraska and then a
separate call to Virginia.

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual
costs, which are only a fraction of what they want to charge consumers.

Prices are already rising for gas, milk and other products. Consummess don’t need fﬁgher prices for
phone calls too, especially when these higher rates represent a blatant giveaway to four large
corporations.

I am aware that the long distance companies and others that sell pre-paid calling cards have
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is
now time for the FCC to weigh in on the side of consurners and show the Bell companjes the door
on this issue. ' :

Sincerely,

ccs:  Commissioner Kathleen Q. Abernathy
: Cormissioner Michael J. Copps
Commissioner Kevin J. Martin
Commissioner Jonathan S. Adelstein

Senator
Senator
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July 10, 2004

Chaitman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consuiners do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services. '

But such priee hikes are precisely what the FCC will do if it inflicts new “in-state” aceess
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
Jeast afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards. '

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

N

Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator
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July 10, 2004

Chairman Michael Powell

Federal Coupnunications Commaission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable altemative to regular and wireless
telephone services.

-But such price hikes are precisely what the FCC wdll do if it inflicts new “in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

’“"? 4

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissjoner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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Tuly 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable altemnative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

oo Dol

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator

Sin
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minonties, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

- .But sach price hikes are precisely what the FCC will do if it inflicts Bew “in-state’ access
charges and other fees on pre-paid cards. The fees would funmnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely, /% 0/@——/ /_/
//

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Comumissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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Tuly 10, 2004

Chaimman Michael Powell

Federal Communications Comumission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income fawilies, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes-are precisely-what the FCC will do if it inflicts new “in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
Jeast afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely,

ﬂww@_,

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael K. Powell

Federal Communications Commission
445 12th Street, SW.

Washington, DC 20554

Re: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid
calling card. If they succeed, it will result in higher rates — in many cases, dramatically higher
rates — for consumers who place the calls. As you approach your work on this docket, I implore
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies.

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for
example, is connected to a *“platform” in another state — Jet's say in Nebraska. From this
“platform,” he or she hears a message about a company, non-profit or person. The caller then
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is a call to Nebraska and then a
separate call to Virginja.

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual
costs, which are only a fraction of what they want to charge consumers.

' "Pyices dre alféady rising for gas, milk and other products. Corisunders don’t need higher prices for
phone calls too, especially when these higher rates represent a blatant giveaway to four large
corporalions.

I am aware that the long distance companies and others that sell pre-paid calling cards have
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door

on this issue.
Sincerely, @ W //Zm _ M j

ces:  Commissioner Kathleen Q, Abernathy
Commissioner Michael J. Copps
Commissioner Kevin J, Martin
Commissioner Jonathan S. Adelstein
Senator
Senator -
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July 10, 2004

Chairman Michae] Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, imigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these -
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC.will de if it-inflicts new “in-state” access
charges and other fees on pre-paid cards. The fees would funne] directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely, R

%LA/ gWL/ '(/"’_'SSL\-.\,‘\

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powel]

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

T am writing to ask that the FCC not impose new hidden charges and fecs on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC will do if it infliets-new “in-state” aceess
charges and other fees on pre-paid cards. The fees would funnel dixectly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

i ) S )7

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Sepator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumets literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless

telephone services. :

- But.such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards. ‘ _

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding -
that these services are not subject to exorbitant new access charges and other fees,

Sincerely,

@%@4/ Lo KAk

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W.

‘Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

I am writing to ask that the FCC not iropose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
- consumer groups because they are an affordable alternative to regular and wireless

telephone services.

- But such price hikes are-precisely what the FCC will do if it infliets new “in-state™ access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by

‘these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subj orbitant new access charges and other fees.

Sincerely,

=3

ccs:  Commissioner Michael Copps
Commissiorer Kithleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Cormmission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powel]:

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay 2 large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, consumers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services. '

But such price hikes are precisely what the FCC will-de if it inflicts new “in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to large local
telephone companies while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely,

TNYedhan YA

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
4435 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In pasticular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
Jjobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,
TERY Rl T

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

‘Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommmunications services to
accomplish many every day tasks, from looking for a job or affordable housing 1o staying in -
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers pationwide.

T understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, niany conswmmers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
deswuoying the utility of calling cards to disadvantaged consumers. Allowing the large, Jocal
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card .
Services. ’

Sincerely, W U\/l, T-e_ W S 4

ccs:  Commissioner Michael Copps
Commissioper Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senatar
Senator
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chazman Powell: .

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from Jooking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that wounld introduce

new charges and fees upon services upon which we depend, immediately harming milljons of
Latinos and other consumers nationwide. '

T understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particnlarly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Studcnts, immigrants, senior citizens, and others face similar challenges.

As aresult, prepaid calling cards are the only oplion available — without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases,

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially Jess affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card

services.
R

Sincerely,

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin '
Commijssioner Jonathan Adelstein
Senator
Senator

Congressperson
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July 7, 2004

Chairman Michae} Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino houscholds use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should

not be faced with rising telephone service costs as well. In particular, many low-income

households who are on fixed incomes depend entirely upon prepaid service because they cannot

meet the credit rating or hefty deposit requirements that Jocal phone companies insist upon before

getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones

of family members and neighbors. We can use these cards to stay “connected™ as we look for
_jobs, huat for houses, or schedule many of the other daily appointments that we all have,

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Sorne of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

ha Q\JM/W ~Jiyer—
issioner Michael Copps
Commissioncr Kathleen Abernathy

~ Commissioner Kevin Martin

Commissioner Jonathan Adelstein
Senator

Senator
Congressperson

Sincerely,

CCSs:




Tuly 10, 2004

Chairman Michael K. Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

Re: WC Docket No, 03-133
Dear Chairman Powell: .

I am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid
calling card. If they succeed, it will result in higher rates — in many cases, drarmatically higher
rates — for consumers who place the calls. As you approach your work on this docket, I implore
'you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies.

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and
dials a toll-free number, along with his or her PIN. The callet, who may be in Virginia, for
- example, is connected to a “platform’ in another state -- let’s say in Nebraska. From this-

- “platform,” he or she hears a message about a company, non-profit or person. The caller then
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is a call to Nebraska and then a
separate call to Virginia. .

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell companies actual
costs, which are only a fraction of what they want to charge consumers.

Prices are already nsmg for gas, milk and other products. Consumners don’t need higher pﬁces for
phone calls too, especially when these higher rates represent a blatant giveaway to four large
corporations. '

I am aware that the long distance companies and others that sell pre-paid calling cards have
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door
on this issue. '

Sincerely, .

ccs:  Commissioner Kathleen Q. Abernathy
Commissioner Michael J. Copps
Commissioner Kevin J. Martin
Commissioner Jonathan S. Adelstein
Senator
" Senator
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July 10, 2004

- Chairman Michael K. Powell
Federal Communications Commission
445 12th Street, S.W.
Washington, DC 20554

Re: WC Docket No. 03-133

Dear Chaitman Powell:

1 am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid
calling card. If they succeed, it will result in higher rates —in many cases, dramatically higher
rates — for consumers who place the calls. As you approach your work on this docket, I implore
you to keep the needs of consumers.in mind rather than the pleadings of the four Bell companies.

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and

dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for
_example, is connected to a “platform” in another state -- let’s say in Nebraska. From this

“platform,” he or she hears a message about a company, non-profit or person. The caller then
“dials the telephone number of someone in Virginia. Ciirrent rules, as well as common sense, state
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is a call to Nebraska and then a
separate call to Virginia. :

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in-
state access charges. Such'fees have no relationship whatsoever to the Bell companies’ actual
costs, which are only a fraction of what they want to charge consumers.

" Prices are already rising for gﬁs, milk and other products. Consumers don’t need'hig.t;é.r ﬁﬂces for
phone calls too, especially when these higher rates represent a blatant giveaway to four large
corporafions.

I am aware that the long distance companies and others that sell pre-paid calling cards have
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door
on this issue. '

QO PhlaOh

ccs: Commissioner Kathleen Q. Abernathy
' Commissioner Michael J. Copps
Commissioner Kevin J. Martin
Commissioner Jonathan S. Adelstein
Senator
Senator
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July 10, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid
calling card services.

Minorities, lower-income families, senior citizens, immigrants, college students and
military families rely upon calling card services for a variety of needs. Many of these
consumers do not have the credit, bank accounts, or surplus cash to pay a large deposit
for local telephone service. For these consumers, a prepaid card may be the only option
they have to stay connected — to make phone calls to look for a job, for affordable
housing, make a doctor’s appointment, or stay in touch with family and friends. These
cards offer convenience and predictable costs.

In economically disadvantaged areas, conswmers literally risk being disconnected if the
prices of these cards increase. Prepaid calling cards are indispensable for these and other
consumer groups because they are an affordable alternative to regular and wireless
telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new *in-state” access
charges and other fees on pre-paid cards. The fees would funnel directly to Jarge local
telephone companijes while the burden would fall squarely upon those consumers that can
least afford to bear it. Adding access charges and fees will substantially increase the cost
of providing pre-paid cards at affordable prices, jeopardizing the savings provided by
these cards.

Please stop any effort to raise the costs of pre-paid calling card consumers by deciding
that these services are not subject to exorbitant new access charges and other fees.

Sincerely,

—_—

WO , < 20 o

ces: &Oéom;gioner %ichil%opps
Commissioner Kathleen thy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
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July 10, 2004

Chainmman Michael K. Powell

Federal Communications Commission
445 12th Street, SW,

‘Washington, DC 20554

Re: WC Docket No. 03-133
Dear Chaitman Powell:

I am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid
calling card. If they succeed, it will result in higher rates — in many cases, dramatically higher
rates — for consumers who place the calls. As you approach your work on this docket, I implore
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies.

The Bell companies want to target those calls in which a caller uses a pre-paid calling card and
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for
‘example, is connected to a “platform™ in another state — let’s say in Nebraska. From this
“platform,” he or she hears a message about 2 company, non-profit or person. The caller then
dials the telephone number of someone ip Virginia. Current rules, as well as common sense, state
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is a call to Nebraska and then a
separate call to Virginia.

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell compames acrua)
costs, which are only a fraction of what they want to charge consumers.

Prices are already rising for gas, milk and other ﬁrdducts Consumers don’t need higher prices for
phone calls too, especially when these higher rates represent a blatant giveaway to four large
corporations.

I am aware that the long distance companies and others that sell pre-paid calling cards have
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is
now time for the FCC to weigh in on the side of consumers and show the Bell companies the door
on this issue.

—3.000 0l J\,

CCS: Comrmssxoner Kathleen Q Abernathy
Commissioner Michael J. Copps
Commissioner Kevin J. Martin

Commissioner Jonathan S. Adclstem
Senator
Scnator
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Fuly 10, 2004

Chairman Michael X. Powell

Federal Communications Commission
445 12th Street, S W,

Washington, DC 20554

Re: 'WC Docket No. 03-133
Dear Chairman Powell;

I am writing to add my voice to the growing number of groups and individuals opposed to efforts
by the local Bell telephone companies to circumvent current rules on calls placed with a pre-paid
calling card. If they succeed, it will result in higher rates —in many cases, dramatically higher

. rates — for consumers who place the calls. As you approach your work on this docket, I iinplore
you to keep the needs of consumers in mind rather than the pleadings of the four Bell companies.

The Bell comipanies want to target those calls in which a callcr uses a pre—pzud calling card and
dials a toll-free number, along with his or her PIN. The caller, who may be in Virginia, for
cxample is connected to a “platformy” in another state - let’s say in Nebraska. From this

“platform,” he or she hears a message about a company, non-profit or person. The caller then
dials the telephone number of someone in Virginia. Current rules, as well as common sense, state
that this represents two calls, one from Virginia to Nebraska and one from Nebraska to Virginia.
Both calls are subject to interstate access charges because there is a call to Nebraska and then a
separau: call to Virginia.

But the Bell companies want to treat this as a single in-state call so they can levy exorbitant in-
state access charges. Such fees have no relationship whatsoever to the Bell companies’ actual
costs, which are only a fraction of what they want to charge consumers.

Prices are already risihg for gas, milk and other products. Consumers don’t need higher prices for -
phone calls too, especmlly when these higher rates represent a blatant giveaway to four large
corporations. :

I am aware that the long distance companies and others that sell pre-paid calling cards have
weighed in with the FCC in an effort to protect their customers’ interests in this manner. It is

. now time for the FCC to weigh in on the side of consumers and show the Bell companies the door
on this issue.

| Smi:erely. Carmer’ C#Mf W/[/ /ﬁ %

ccs:  Commissioner Kathleen Q. Abernathy
Commissioner Michael J. Copps
Commissioner Kevin J. Martin
Commissioner Jonathan S, Adelstein
Senator
Senator




