
~Sprint Michael B. Fingerhut
General Attorney

401 9th Street, Northwest, Suite 400
Washington, D.C. 20004
Voice 202 585 1909
Fax 202 585 1897
pes 202 607 0624
michael.bJingerhut@mail.sprint.com

December 16,2004

BYE-MAIL

Marlene H. Dortch
Secretary
Federal Communications Commission
445 1ih Street, SW
Washington D.C. 20554

Re: EXPARTE PRESENTATION: National Association of State Utility
Consumer Advocates (NASUCA) Petition for Declaratory Ruling Regarding
Truth-in-Billing CG Docket No. 04-208; Billing Format Truth-in-Billing and
Billing Format CC Docket No. 98-170

Dear Ms. Dortch:

On December 15, 2004, Sprint met with Jay Keithley, Gene Fullanno, Ruth
Yodaiken, Erica McMahon, and Leon Jackler of the Consumer and Government Affairs
to discuss certain issues raised by the declaratory petition filed by NASCUA in the
above-referenced proceedings. The Sprint representatives attending the meeting were
Richard Juhnke, Vice President, Federal Regulatory Affairs, Luisa Lancetti, Vice
President, Wireless Regulatory Affairs, Charles McKee, General Attorney and the
undersigned. The discussion was consistent with Spr)nf s position set forth in its
opposition to the petition filed July 14, 2004. '

ReSP~bmitted'

During the meeting, Sprint was asked to supply a sa pIe PCS bill and samples of
Sprint PCS advertisements. Such documents are enclosed.

Enclosure

cc: Jay Keithley
Gene Fullanno
Ruth Yodaiken
Erica McMahon
Leon Jackler



.Billing Information

Customer

DUCK RAY CHO
")

Previous Balance

Account Number

0525561301·3

Invoice Period

Oct. 22- Nov. 21

'.. $57.21

Sprint pes®
www.•printpcs.com

Invoice Date Page .

Nov. 22, 2004 1 of 19

Payment on Nov. 11

Total Current Charges

.:~!D'=~r~~·~r~~t,;::,;,
Amount Due if Received
After Dec. 18, 2004

w57.21

60.15

$63.16

Ret~in For Your Records

Check Number

Date

Amount Paid $

oW

.* .

lin portalit notice about your invoice.
Effective with this invoice, the "Federal Wireless Number Pooling and Portability" surcharge in the
Surcharges and Fees section of your invoice has been reduced from $0.40 to $0.25 per line. To learn
more aboutthis surcharge, see the "Explanation of Terms" on your invoice or call 1-866-770-6690.

Get lip to 60D Bonlls Minutes 8 year with Sprint 50 at HOlDe. .
Receive up to 50 Bonus minutes of domestic Sprint long Distance on your Home phone a month. 'That's
up to 600 minutes ayear! Each additional minute for state-to-state calling is only 7 cents. Sign

:1' .. for Sprint 50 at Home by calling 1-888-847-4035 or visitwww,sprint"com/bmessagetoday.
j . ~

'. .!

Refer your friends to Sprint, alld you'll both save money.
Receive a$20 Sprint pes Service Creditwhen afriend you refer to the wireless clarity of Sprint
becomes aSprint PCS customer. Your friends who sign up with Sprint receive a $10 service credit
Restrictions apply, Sign on to sprintpcs.com to learn more aboutthe Sprint pes Referral Program.

WWW.Sl!!i!!!Pcs.com
You may connectwith PCS Cu sterner Solutions by pressing *2 on your PCS phone, -3 to make a one-time

'payment on your account, or *4 to receive automated ac count information and change your invoice format
Additional assistance is available by diaiing1-888-211-4727 • . .

--------------------------------------~---Detach and return this remittance form with your payment. ..... ... , .... . Do not send cash.

~~ '... '. '... 'Makecheck or'money order payable to Sprint.ir~ U..S. dollars.o. -.1pnnt,,···::···· .Sprint pes ~

. Account Number: 0525561301-3

HOll

" .

D Check box for change of address Isee reverse)

=-/ 1
.....00 ••••

#BWNG MZW AUTO**ALL FOR AADC 970
#0525561301 3#
00007399 2AS 0.526 01 V4

DUCKRAYCHO
9415 SW 151ST AVE
BEAVERTON OR 97007-8764

1I.1.,I'IIUl.ullmlllllli. f111111.111111111"111.1,1 •• 11111

,
s..................................................J

11.1 JIll ,11111.111111.11 II 1.1'11111111.1.111.11'11.11111111111
SPRINT
PO BOX 79357
CITY OF INDUSTRY CA 91716"9357
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~SpdnL SprintPCS®
• .______ • H ....

--------
/ ,- :.' IMPORTANT INFORMATION RELAllNG TO YOUR INVOICE

(. ADDITIONAL PAYMENT OPTIONS '
Inllddition to mailfng in the romittance 1lIip llttached to this inyoicE1 with check or monoy or~cr which will emltlro timely processing of your payment,lI number of
other convenient payment options ara lIvaUablo: You may sign up for Auto Pay at lMoWJ.sprintpos.oom or by dialing"2 en your Sprint pes Phone. You may make p' ..

one·time paymenlthrollflhWl"oIW.sD~cMom (sign 0/110 manage your account and click "My Invoice & Payments'l, "3 on your Sprint PCS Phone, or bymailin'
check or money order to: Sprint P.O. Box. 219554, Kansas City, MO 64121·9954. Depending on credit and payment history,certain paYJllentlnethodsmaybllrostr,~ ,•.

" EXPLANATION DFSUMMARY OFINDlVlDUAlPHONE CHARGES (PAGE 2~

Montllly Service Ghargoll' The recurring chargels) for your Sprint PCS Service Planlsl and other sot\lices, some ofwhich may be invoiced one month in
aclvallce. '
Additional Usage Chargell •This column will sflow add"ltional voice or roaming minutes or PeS VISion kJlobytes/megabytes usage natil your main service ' ,

,plan. Thi~ corumll may also contain charges for Call Forwarding and, depending Oil vour plan, CaN Waiting,Three Way (Alliing, Sprint.Voice Command
and certain Oporator Services.
Other Char9OS' Charges that are not incllldad in the Monthly Service Charges seetiollwillllppear here if appicable.

,. Promotion:!, CreaKs ami Adjustmenl¥ - Special oilers or pricingplomotions appear as credits onyour invoice hera or in other :tactions. Adisputed charge, wben
corrected, \'Vill appoar on your invoice as all adjustment.
G.o.Ir.lllnJDDnlEo.DJl.8ndIaxllll- Those include applicabkl federal, state. city. and county taxes.
Sw-d1llQlUJllld.Eo.ll.s.· Thu ~rrchalges in this section incilloo certain charges assessed on SPlint that we pass tbroughto oue custOIMf~, as well all thosethat
recover the co~ts by Sprint ill oomplyingwilh various federal and state mandates. Charges that appear inthis section of your invoice,. e.g. grG$$
reccipls. Federal Wireless Numk Pooling and Portability. Federal and State Universal Servioe Funds IUSF) and Federal £911", chargas,arlil neithor1exes nor
government·mandated aSSOsslnents. The Federal USF.oharge ill calculllled ulling the fCC,prescribod contribution factor, which may change on II mcmthly besis-.

, For more information on cost re~wOfV surchargo and the, current feder-<ll USF ohargo, call 1·866·no-66911.

"Please note1hat current availablity of E911 servioes i,e vllry ~rilited. E911 service is dependent upon sllVeral factors, inoludingthe ablity of 'lour local Jlublic
safetyagoncytc retaive and process lhis information ..ndthe capabilities 01 your aqlipment.

HOW TO REACH SPRINT PCS CUSTOMER SOWTlONS
We are making BYery attempt to simplify your invoice So that it's easy to undersland. Still have questions? Here's howto contact liS:

Via tho Internet: By using your Sprint PeS Phone: By Phone: By Mail;"
1W.w.~rinlpcs.com " 2 1-$68-211-4727 Consumer Sprint Cuslomer Service

I-SaB-78S-4727 Business P.O. BOl( S077
Lonoon, KV 4e742

"P1OOlle pro~ido your name and account nllmber on any correspondenceto Sprint.

TTY USERS ACCESS TO SPRINT CUSTOMER SERVICE " ,
Pleasecontaot aTRS agent Idia1711) and reqoostthat he/she dial 1-886·727·4889. Sprint Customer Servic inquirios can also be made via the Internet at
www.sprintpcs.com. '

OTHER IMPORTANT INFORMATION
The Terms and ConditiollS 01 Sprint PCS Service somotimes chan!ie_ For the mOllt current version, please visit our Web site at.lflWllV.sprintpcs.com or contact us:
This invoice is duo and payable upen presentatian, and is past due if we do notreceive payment bythe due dato shown on your invoice. Please make your check or
moneyorder payableto Sprint in U.S. dobrs. Do not send cash. Any payment for Sef\1CCS and cquipment IlOt made when due accrues lata charges until paid altha
rate of 5% per month or at the highest rate allowed by law. Sprint wi. chRrge$25lcr each retlirned check. You shOl.d oontactus first with any billing disputes. '
Disputes must be made with IlOtification to us within 60 days ohhe date oftlle invoice. Charges th:Jt aro not properlydispLted by you will be deemed aocepted and
pavable by the invoice due date. This invoioe constitutes notice tllat 'lOLl' servico ill subject to,lisllonnection if payment is not received by the dlla date.

California Customers: Ifyou arc not satisfied with the resolution ofanydispute maclo DVllf tlw phon II, you maywrite us al the address provided above. Ifyou 1'1{
complaint yOll cannot resolve with'lIs, lI'oITittl tho the California Public Utilities Commissions at COll8\lmcr Affairs Branch, 5115 Van Ness Ave., San Frallt;i1!cD, CA 941~~, or

, atWVlW.cpuc.ria.gev, or caln·800·649-7570 or TOD 1·800·229·6846. Ifyour complaint concerns iritcrstato or intornational caDing, write the FCC at Consumer
Complaints,445 12th Street SW, Washington, D.C. 20554, or at fceinfo@lcc.gov,orcafll-888·225-5322,orml-888-835·5322. Note: The CPUC handles,
complaints of both interstate and intrastate unauthorilCd oarrier ohanges ('slamming'l. TIle CalifGrnia consumer protoction rwO'<l aro available oilline, at
WiVW.cpuc.ca.gov.

New Mexico Customers: If you are unable to resolvo a bilrtngdispttewith Spritt.you may contact the NM Consumer Relations Division at 1·800-663-9782.
, ,

Puerto Ri£.oJ?!..stcmers: YOll may obtain a copy althe Sprint Customor Complant ReGolutilm plocedure by ....isil.i~g OM ofthe Sprint stores in Puerto Rico or by
contacting Sprint Cnslomur SerivC9.

,@ Sprint is actr..relyworkin~ toward salving our nlllion's soljdwaste problem. This invoice is printodon recyclable paper.

II ~1I1 "'11111111111111 " 111111111111
Account Number Amount Due

.'
For name changes sign Gn te y'/\vw.~rintpcs.comClick on: Contact Us> Email us> Enter your Email address> Click on Tepic> Choose Other> Enter name ohange &
reason IMarriage, Divorce. Misspelled). For change otaddress Sigll on lathe above Web site or complole this form. Please PRINT in Blua or Blaclc ink.

HOME PHONE

MAILING ADDRESS:

BUSINESS PHONE: _ JVINIB

ZIP: _______________--:- STATE:CITY:

(
, ..



Account Summary
Sprint PCS@

www.sprintpcs.com

Customer Account Number Invojce Period . Invoice Date Page

DUCKRAYCHO 0525561301-3 : .. ·Oct 22 - Nov. 21 Nov. 22, 2004 2of19 .

~m~~~~'6o
DUCK RAY CHO
503-539-1952
dch037@sprintpcs.com

53.00 3.20 0.00 3.95 60.15

Total
Current
Charges 53.00 3.20 0.00 3,95

* See below for a breakdown of Taxes. and SlJrcharges.& Fees jf applicable.

Additional Billing Information
Detail of Taxes, and Surcharges & Fees

!::;~:~~~~nmellt ees and Taxes

i Federal Tax
! Oregon State 911
i Oregon Telecom Assistance Program Surcharge
! Surcharges & Fees
! Federal Universal Service Fund
I Federal E911
! Federal Wireless Number Pooling And Portability

~. .

$60.15

I:~~~l~'~~l;i~!.
.. I' 0.99

I ~:i~
.. 1';f~;jj·ff;ii·:ii:;:{:s'3;~i:.95::i; .

.~ .



Individual.Charges

Customer

DUCKRAYCHO

Account Number

0525561301.-3

Invoice Period

Oct. 22 - Nov. 21

Sprint PCS@
www.sprinlpCS.com

Invoice Date Page

Nov. 22,2004· . 3 of 19

. Individual Charges for DUCK RAY CHO
503-539-1952 .
dcho31@sprinipcs.com

., ... ;.;I;!F·:~E'~~~'
ollr em Inch. es:

.S45.00 pes Free & Clear Area-Wide Plan
.• All Minutes Include Long Distance
• 1000 Anytime Minutes /
• Unlimited Night And Weekend Minutes
• Nights: M-Th 9pm-7am Wknd: F9pnrM 7am
• Minutes Apply To Calls Made From

(Anytime Minutes Used in Plan·
!Off-Peak Minutes Used

Total Voice Minutes

• Extended Calling Area On The .
• Enhanced Sprint Nationwide
•pes Network
• Travel Rate Of $.50 Per Minute
• Caller 10, Call Waiting
• Three-Way Calling, VoicemBii ..

703.0
582.0

t .
1,285.0

-r·

,.

Note: -Minutes Used in Plan" are now labeled "Anytime Minutes Used in Plan"
and NExtra Minutes Used" are now labeled "Additional Anytime Minutes Used."

pes Wireless Web MessagingJUpdates Summary

'Descty:tio·
t?:·~~:·~:~

32.0~ Additional PCS Wireless WebMessages

Total Messages
!
: ~<o .. ~~ ••••••••••

32.0

Additional Usage Charges

-..

(Me·ssaging/Update Charges for 32. O· 'Additional PCS Wireless Web Messages 3.20



Sprint pes Fair &Flexib le'M Plans for Families

Option 1 for farnHies whh Casuai Usage
Share the rninutes on 2 Hnes start~ng at $10

O-gOO $80/m~, $15tmc, $1~/m~" $lQ!ff:t1,
........................................................................................................................................... .!'

801-1200 $5 for every 100 minutes

1201-2000 $5 for every 200 minutes

These p~ans protect your farnHy in tvvo ways:
• You don't pay unfair overages.

We automatically add extra minutes to your plans when
your family needs them.

• Unlimited Sprint PCS to pes CallingSM is included.
You can make unlimited calls directly between Sprint pes
Phones on the Sprint Nationwide pes Network without
using your valuable service plan minutes.

Option 2 for FaulHies wHh Heav!er Usage
Share the m~nutes on 2 hoes start§og at $125

~ 2501-3500 $10 for every 200 minutes
~ ···· ·· · ··· ········· ·· .. ··i

~ Above 3500, additional Anytime Minutes are only $.05 each. j

L. ~.~~.~~ ..~.~.~..~~~}~.~~ ..~.~.~ ..~~~~ ..~~~..~~.~~~ .1

Above 2000, additional Anytime Minutes are only $.05 each.

Lines 3-5 are just $10 more per month
. ..

AH Spffnt pes fair &Fh~x~bh~ P~ans
for FtHn~Hes jrH~hH!e~

• Coverage on the Sprint Nationwide PCS Network
reaching more than 240 million people.

• Two lines of service
• Unlimited Sprint PCS to PCS Calling
• Unlimited Night &Weekend Minutes
• Nationwide Long Distance. Every Minute. Every Day.

• Call Waiting
• Numeric Paging
• Voicemail
• Three-Way Calling

• CallerlD
• Call Forwarding $.1 0 a minute

Pay No Acthfat~on fees for Add~tiona~ lines
Activate up to four additional lines on your account and
receive a$36 service credit for each line. That's a savings
of up to $144. Available with in-store purchase and
activation only.

Service Plan Details
• A two·year Sprint pes Advantage Agreement is required

for all lines.
• Prices exclude Sprint surcharges of $.65, a USF charge or

other fees which may vary by market.
• Except with Sprint PCS Fair &Flexible America, domestic

off-network roaming calls are $.50 per minute with an extra
$.25 per minute long-distance charge where applicable.

• Lines 2~5 provided through Sprint PCS Add-a-Phone.

Nights &Weekends starting at 7pm: Mon. -Thurs, 7pm - 7am
Fri. - Mon. 7pm - 7am

Nights &Weekends starting at 9pm: Mon.· Thurs. 9pm ·7am
Fri. - Mon. 9pm . 7am



Choose a set nurnber of Anytifne r/HnutBs to use: 8\lery rnanth far Natlornl\f!de or lacai CaWng.

Sprint PCS Free &ClearSMPlans

Nights &Weekends starting at 7pm: Mon. -Thurs. 7pm -7am
Fri. - Mon. 7pm -7am

Nights &Weekends starting at 9pm: Mon. -Thurs. 9pm - 7am
Fri. - Mon. 9pm -7am

AH Spr§nt pes free &Ciear P~a.ns inciude~

• Coverage on the Sprint Nationwide PCS Network reaching
more than 240 million people.

• Unlimited Night &Weekend Minutes
• Nationwide Long Distance. Every Minute. Every Day.
• Call Waiting • Three-Way Calling
• Numeric Paging • Caller ID
• Voicemail • Call Forwarding $.10 aminute

Anytime Minutes

Additional minutes are $.40 each.

Additional minutes are $.40 each. Off-network roaming
calls are $.50 per minute with an extra $.25 per minute
long-distance charge.

Local Calling
Sprint pes Free &Clear Area-widesM Plan

Anytime Minutes 1000

- Nights Starting at 7pm $50;mo.

- Nights Starting at 9pm S45!mo.

Additional minutes and calls outside your local calling
area and off-network roaming calls are $.50 per minute.
See mapping brochure for information about your local
calling area.

~ •••• "; •••••••••• "' •••• "!. •••••••• ",";", 0: •••• "' •••. ","''', •.•. "; ": •••• ": "; ".";", ", ", "; •••• ", ", •.•••.•.•••••••••••• "\ •••••••••• ",., •.•.•.•.•.•. - .• ':': •••••••• ~ •••.•.•.•••.•. - -."\ •• ~ •••• ~ •••.•. ~ •. ~ •. ~ •.•.•.•••••••••

:~Pti~~e~$.:!~e~~~~IIi~ij>iL
<sqNtm~N~W$~mn~9~twc:s··.~.N~n§Pt:j~JR9§grAA~~pr~r®<I>~~!:a~JP'·•••·....P.r~m· •.•... ~mp.rWI~Wf.:: ..•.:·· ..••>~tWp.f'S>·.·> •••...................................................................... ···.·> ••1•••• >·.····>·· ..

Service Plan Details
• Atwo-year Sprint pes Advantage Agreement is required for Nights

starting at 7pm and Sprint PCS Add-a-Phone options. Aone-year
Sprint PCS Advantage Agreement required for all other lines.

• Prices exclude Sprint surcharges of $.65, a USF charge or other fees
which may vary by market.

• Service plans can be selected on amonth-to-month basis for $10 amonth.
Not available with services that require atwo-year Sprint PCS
Advantage Agreement



Sprint pes Fair & FI exibleSMPlans

AU Spdnt pes Fair & f.h:ndb~e P~ans §@ciurle:
• Coverage on the Sprint Nationwide pes Network

reaching more than 240 million people.
• Adjustable Anytime Minutes
• Unlimited Night & Weekend Minutes
• Nationwide Long Distance. Every Minute. Every Day.
• Call Waiting

Numeric Paging
• Voicemail

Three-Way Calling
• Caller ID

Call Forwarding $.10 aminute

$40 Qrmore

$10 or less

~.=-~~
Sprint The other guys

Why vam 13;~~· ~~$.$ with Spdnt
With other plans, when you go over your minutes, you have
to pay big, unfair overages. The Sprint pes Fair & Flexible Plan
automatically adds extra minutes before you go over.
Ami, W~~f~ y~u tl3!k lass, yotl pay !ass,

'SDvings comparison bDsed on 300 Anytime Minute plans from other curriers with overuge charges of
$AlJ 01· $.45 per minute-base monthly charge wi!! vary by carrier.

Nights &Weekends starting at 7pm: Mon. -Thurs. 7pm -7am
Fri. - Mon. 7pm -7am

Nights &Weekends starting at 9pm: Mon.· Thurs. Spm -7am
Fri. - Mon. 9pm ~ 7am

Option 1 for Casuai Usa~ie ~ starting at $35

1 301-500 !! $5 for every 100 minutes

·~.~~v.~~~?'a.~.i;~i~n.a.1 ~nv.:i r11e~i ~~~e~a r.~ ~ nl~$:l? ~~ c~:
Option 2 for Medium Usage ~ starthHi at $50

Option 3 for Heavy Usage ~ starting at $·100

2001-3000 $10 for every 200 minutes

. Above 3000, additional Anytime Minutes are only $.05 each. ~

...................................................................................................................................................

Service Plan Details
• Atwo·year Sprint PCS Advantage Agreement is required.
• Prices exclude Sprint surcharges of $.65, a USF charge or other

fees which may vary by market.
• Except with Sprint PCS Fair & Flexible America, domestic

off·network roaming calls are $.50 minute with an extra $.25 per
minute long-distance charge where applicable.


