_L & 3 .
— Sp‘mt Michael B. Fingerhut 401 9th Street, Northwest, Suite 400

General Attorney Washington, D.C. 20004
Voice 202 585 1909
Fax 202 585 1897
PCS 202 607 0624
michael.b.fingerhut@mail sprint.com

December 16, 2004
BY E-MAIL

Marlene H. Dortch

Secretary

Federal Communications Commission
445 12™ Street, SW

Washington D.C. 20554

Re: EX PARTE PRESENTATION: National Association of State Utility
Consumer Advocates (NASUCA) Petition for Declaratory Ruling Regarding
Truth-in-Billing CG Docket No. 04-208; Billing Format Truth-in-Billing and
Billing Format CC Docket No. 98-170

Dear Ms. Dortch:

On December 15, 2004, Sprint met with Jay Keithley, Gene Fullanno, Ruth
Yodaiken, Erica McMahon, and Leon Jackler of the Consumer and Government Affairs
to discuss certain issues raised by the declaratory petition filed by NASCUA in the
above-referenced proceedings. The Sprint representatives attending the meeting were
Richard Juhnke, Vice President, Federal Regulatory Affairs, Luisa Lancetti, Vice
President, Wireless Regulatory Affairs, Charles Mélgee, General Attorney and the
undersigned. The discussion was consistent with Spri’n\t’s position set forth in its
opposition to the petition filed July 14, 2004.

During the meeting, Sprint was asked to supply a saigple PCS bill and samples of
Sprint PCS advertisements. Such documents are enclosed.

Respectfully sybmitted,

Enclosure

cc: Jay Keithley
Gene Fullanno
Ruth Yodaiken
Erica McMahon
Leon Jackler



= Sprint. Sprint PCS®

Billing Information

‘ _ www.sprintpes.com e T
Gustomer Account Ndmaef Iiwoica Period Invoice Date .  Page
DUGK RAY CHO L 0525561301-3 Oct. 22- Nov. 21 Nov. 22, 2004 - 10f19 _
Previous Balance " $67.21 , T
; " ' Retain For Your Records - T
Payment on Nov. 11 - -57.21 | — — , -
' S ) Check Number : o
"| Dats o SV w'"’_j."
Ainount Paid §
Amount Due if Received
After Dec. 18,2004 - : $63.16

Iinportant notice about your invoice. _ ~
Effective with this invoice, the "Federal Wirelass Number Pooling and Portahility" surcharge in the
Surcharges and Fees section of your invoice has heen reduced from $0.40 to $0.25 per line. To learn
more aboutthis surcharge, see the "Expiana’aon of Terms" on your invoice or call 1-866-770-6690.

Get up to 660 Bonus Minutes a year with Spmlt 50 atHome. o ‘ .
Receive up to 50 Bonus minutes of domestic Sprint Long Distance on your Home phone & mon‘th That's
up to 600 minutes a yearl Each additional minute for state-to-state calling is only 7 cents. Sign  * .
-~ ¥or Sprint 50 at Home by calling 1-888-847-4035 or visitwww. sprint.com/bmessage today.
1 o

I

Refer your fiiends to S;mnt. and you'il both save money.
Receive 8 §20 Sprint PCS Service Creditwhen a friend you refer to the wireless clanty of Sprint
becomes a Sprint PCS customer. Your friends who sign up with Sprintreceive a 810 servics credit.
Restrictions apply. Sign on to sprintpcs.com to learn more about the Sprint PCS Referral Program.

www.sprintpcs.com

You may tonnectwith PCS Customer Solutions by pressing *2 on your PCS phone, *3 to make a one-time o -
‘payment on your account, or *4 to receive automated account information and change yuurmvmce format . oo
Additional assistance is available by dialing 1-888-211-4727 . g ’

T o - —— e — e v W Stk it ol s — — — W— S —— M —— —— — — — —— — — — . —— —

Detach and return this remittance form with your payment. 7 De nut send cash.
‘Make_check or money order payable to Sprmt n U S. dollars ) S Ho1l

'_A_.

4 Sprmt | I prmt PCS

Account Number: 0525551301-3

I:] Check hox for change of address {see reverss)

#BWNGMZW AUTO**ALL FOR AADC 970

40525561301 3¢ »
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=2 Sprint. - . Sprint PCS®

IMPORTANT INFORMATION RELATING TO YOUR INVOICE

/ ADDFT!UNAI. PA‘!MENT OPTIONS .
In addition ta maﬂmg inthe remittance ship attached ta this invaice with check of money erdcr which wilf ensure timely pracessing of your payment, anumberof - - o
ather pay aptions are availablo: You may sign up for Auto Pay at www.sprintpss.com or by dialing *2 on your Sprint PCS Phone. Youmey make» "~ -, R T .

one-time payment through wrw.sprintpes.cori {sign on to manage your account and elick "My laveice & Payments™), *3 on your Sprint PCS Phons, or hymalﬁn
check or money order to: Sprint P.0. Box 219554, Kansas City, MO §4121-8954. Depending on credit and payment history, certain payment methods mav barestne ... '

.. EXPLANATION OF SUMMARY OF INDIVIDUAL PHONE CRARGES (PAGE 2}
-« Monthly Service Chargos - The recusting charge(s) for your Sprint PCS Sesvice Plants) and other services, some afwhuch may be awoiced onemonth in
! aclvance.
*  Additional Usage Charqes - This colmn will show additional voice ar reaming minttes or PCS Vision kilobytes/megabytes usage not in your main service O .
_plan. This coluinr may also contain charges for Call Fofwarding and, depeming on your pian, Czil Waiting, Three Way Cafling, Sprint Voice Command [ y .~ . .
and certain Dporatos Services. : - - R
Other Charges - Charges that are not includerd in the Mnnihly Service Charges secuon wdl appear here |f appicable i L. . .
Promotions, Cradits anéAﬁus!mems - Special offers or pricing promotions appear as cradits on your invoice hare of in other sections. Adisputed charge, when N .
corrected, will appoar on your invoice as an adjustment. : Lo LUl s
Governmont Foos and Taxes - These include applicable federal, state, city, and coimty taxes. N ) B s
Surcharges and Foes.- Tha surchatges inthis sectian inclirda certain charges assessad on Spaint that we passthrough to eur custemers, as well as thosa that N » e -
recover the costs by Sprint in complying with various federal and state mandates. Charges that appear inthis section of your invoics, - 6.9. gress . N - ’
receipls, Federal W’ra!uss Numbos Pooling and Portability, Federal and State Universat Servics Funds {USF) and Federal E911%, charges, are neither taxes nor
The Federal USF charge is calculated using the FCC-preseribed contribution factor, which may change ona merthly basis.
) For more mfnnmtlon oncost recovery surcharge and the current Sederal USF charge, call 1-886-770-5699.

Tnrshsfii

*Please note that current availablity of ES11 services is vary fimited. E911 service is dspendent upon several factors, inctuding ¢ ablitv of your logal pi
safety agoncy teroceive and process this information andthe capabililies of your aquipment. : :

HOWTO REACH SPRINT PCS CUSTOMER SGLUTIONS : .- . .
We are making every attempt to simplfy your inveice so that it’s easy to und 1, Stilt have questions? Here's howto cortact us: . B . Lo
Via the internet: By using your Sprirt PGS Phone: By Phone: By Mail* o o
vy sprintpes.com *2 1-388-211-4727 Consumer Sprint Customer Service - - - -
1-888-788-4727 Business P.0. Box 8077 . - . -
Lonton, KY 46742 R ~ -

*Please provide your nams and account rmmher on any cnrres_pundenceto Sprint.

TTY USERS ACCESS TO SPRINT CUSTOMER SEIWICE X - . . .
Please contact a TRS agent {dial 711) and request that he/sho dial 1-986-727-4889. Spmt custamar Servici mqwms can al:o bemadevia the Internet at . . - B -

WAV SEHI ZEGS com.

DTHER IMPORTANT INFORMATION
The Torms and Conditions of Sprint PCS Service samotimes change. For the most current version, please visit our Wab site at . AV, S intpes.com of contact us. -
This invoice is d d bie upen pr ion, and is past due if we do not Teceive payment by the due date shown on your invoice. Please make yaur check o L

monoy ordes payablalo Spnm in LS. dollars. Donot send cash. Any payment for Services and ecuipment not made when due acerues late charges untfl paid atthe

rate of 5% per month or at the highest sste aflowed by law. Sprint wik cher ge $25 for each retusned check. You should cantact us first with any hilling dispidtes,

Disptrtes must be made with notification to us within 80 days of the date of the inveice. Charges that aro nat pmpelrydlspmed by you will be deemed accepted anc - A
payahle by the inveice due date, Thls invoice constiteles notice that your servics is subject to disconnection if payment is not saceived by the due date.

California Custamers: If you are not samﬁod withthe resolition o! ahy dispute made ovar the phonp, you maywiite us at the address provided above, If you h:

complaint you 2annot resolve with'us, wiite the the Califarnia Publio Utities Cvmnnsslur}s at Cansumer Afairs Branch, 585 Van Ness Ave., San Francisco, CA 941u.., or
" atwww.optic.a.gov, or calf 1-800-649-7570 or TOD §-300-229-8848. H your complaint cancerns interstate or irtarnationat ealling, write the FEC at Consumer

Cormnplaints, 435 12th Street SW, Washington, 0.,C. 20554, or at fooinfo@lco. gov, of call 1-888-225-5322, or TTY 1-889-835-5322. Note: The CPUC harxlles -

complaints of both interstate and intrastate unauthorized carvier ch {"stammi 'l The California p ion 1ulos ase available online, at

WWMLCPUS.Ca.Jov.

News Mexico Customers: if vﬁu areunahbleto }eso}ve a billing dispuewilh Sprint, yon mav. contact the NM Consumer Flelaﬁons D'rvision at 1-800-863-5782.

cmia:t:ngspmwmtomor Serivee. ) B o . N ' .
’ @ ’ Sprintis sclivelywotking_.twnrd wkﬁﬁgo&haﬁmia sol'rdwaste p{oblm'l'li; invoion is p;inled qrgr_ecyclablepaper. ) s o R . - - _‘ .
~ Account Number Amount Due

Fur name clxanges sign onto VAT sprintpes.com Click on: Contact Us> Emaifuss Enter your Email address> Click on Topic> Choose Dther> Enter name change & R ) - o : A . -

M , Divorce, Misspefied). For change of address sigi on to the above Web sito or complote this form. Plaase PRINT in Blue or Black ink,
MAILING ADDRESS: -
cITY: : ‘ STATE: 2Ip: . R _ ) .

HOME PHONE: - BUSINESS PHONE : JVINtB



=& Sprint. Sprint PCS°®

. Account Summary
R www.sprintpcs.com
Gustomer : ' Acceunt Number Invoice Period ~ Invaice Date Page
DUCK RAY CHO o 0525561301-3 -~ "-Oct.22-Nov.21  Nov. 22, 2004 20f13

Suhmaw of . L
Individual Charges (Individual Usage Summaries begin on page 3)

e ‘Fees ‘otal
DUCK RAY CHO ' ‘ ‘ « s - =
503-539-1952 53.00 3.20 0.00 395 60.15
deho37@sprintpes.com '

Total

Current S .
Charges ’ 53.00 3.20 0.00 395 $60.15

* See helow for a breakdown of Taxes, and Surcharges& Fees if applicable.

Additional Billing Information
Dstgil of Taxes, and Surcharges & Fees

Government Fees and Taxes

Federal Tax 1.43
Oregon State 811 _ . D75
Oragon Telecom Assistance Program Surcharge 0

Surcharges B Fees
- Federal Universal Service Fund
Federal E911

Federal Wireless Number Pooling And Portability




Sprint PCS®

-
=2-Sprint. N
Individual Charges _
www.spnmpcs.com
Customer Account Number Invoice Period ~  Invoice Date Page
DUCK RAY-CHO 0525561301-3  Oct22-Nov.2] - Nov.22,2004 - 3of19

J
S

,
&,

"Individual Chargesfor DUCK RAY CHO
5035391952 -
dcho37@sprintpcs.com

= Extended Calling Area On The

« Enhanced Sprint Nationwide
*PCSNetwark - . -

» Travel Rate Of 5.50 Per Minute
« Caller ID, Calf Waiting

» Three-Way Calling, Voicemail -

4 :
~*545.00 PCS Free & Ciear Area-Wide Plan
“# All Minutes Include Long Distance
#1000 Anytime Minutes
* Unlimited Night And Weekend Minutes
+ Nights: M-Th 9pm-7am Wknd: F 9pm-M 7am

VSV4BGBC PJYSY4BG 007599 3

» Minutes Apply To Calls Made From

Voice Airtime Summary
oE

i Anytime Minutes Used in Plan 1,000.0
; Off-Peak Minutes Used Unlimited

Total Voice Minutes

Note: "Minutes Used in Plan” are now labeled "Anytime Minutes Used in Plan®
and "Extra Minutes Used" are now labeled "Additional Anytime Minutes Used.”

PCS Wireless Web Messaging/Updates Summary

i Additional PCS Wireless Web Messages

Total Messages

Monthly Service €

i PCS Free & Clear Area-Wide

i Roadside Rescue 4.00

i PCS To PCS Calling Service Charge 0.00
4,00

Equipment Replacement Program Premium

Additional Usage Charges

essaging/Update Charges for 32.0 Additional PCS Wireless Web Messages




Sprint PCS Fair &
Thass plans grotect vour family from undai nversges,

AH Sprint PLS Fair & Fewible Plans
for Families incinde:

» Coverage on the Sprint Nationwide PCS Network
reaching more than 240 million people.

* Two lines of service

» Unlimited Sprint PCS to PCS Calling

» Unlimited Night & Weekend Minutes

» Nationwide Long Distance. Every Minute. Every Day.
« Call Waiting

* Numeric Paging

» VYoicemail

* Three-Way Calling

+ Caller ID

« Call Forwarding $.10 a minute

Flexib le

Service Plan Details

» Atwa-year Sprint PCS Advantage Agreement is required
for all lines.

* Prices exclude Sprint surcharges of $.65, a USF charge or
other fees which may vary by market.

» Except with Sprint PCS Fair & Flexible America, domestic
off-netwark roaming calls are $.50 per minute with an extra
$.25 per minute long-distance charge where applicable.

* Lines 2-5 provided through Sprint PCS Add-a-Phone.

Pay No Activation Fees for Additional Linss

Activate up to four additional lines on your account and
receive a $36 service credit for each line. That's a savings
of up to $144. Available with in-store purchase and
activation only.

_ . . Mon. - Thurs. 7pm - 7am
N 3 O p
ights & Weskends starting at 7pm: c."% Tpm - 7am

Nights & Week tarting at 9pm: Mon. - Thurs. 9pm - 7am
ights & Weekends starting at 9pm Fi.- Mon, pm. 7am

These plans protect your family in two ways
» You don’t pay unfair overages.
We automatically add extra minutes to your plans when
your family needs them.

¢ Unfimited Sprint PCS to PCS Calling™ is included.
You can make unlimited calls directly between Sprint PCS
Phones on the Sprint Nationwide PCS Network without
using your valuable service plan minutes.

Option 1 for Familias with Dasual Usage
Share the minstes on 2 Hnes stanting a1 3%

3-R88 383;&::3, ?s?ﬁ;’(zzc, 35 238
801-1200 $5 for every 100 minutes
1201-2000 $5 for every 200 minutes

Above 2000, additional Anytime Minutes are only $.05 each.
Lines 3-5 are just $10 more per month

Option 2 far Familiss with Heavier Usage
Share the minutes on 2 linss starting st 5125

$-2560 3% mw, B130me.  $1¥me  $32S%me

2501-3500 $10 for every 200 minutes

Above 3500, additional Anytime Minutes are only $.05 each.
Lines 3-5 are just $10 more per month




lans

rint Free

Fe

Choose g set number of Anvtime Minutes o uss  svary month for Natlorwide or Locst Calling,

Al Sprint PCS Free & Claar Plans Include:

» Coverage on the Sprint Nationwide PCS Network reaching Nights & Weekends starting at 7pm:
more than 240 million people.

* Unlimited Night & Weekend Minutes

Mon. - Thurs. 7pm - 7am
Fri. - Mon. 7pm - 7Tam

Nights & Weekends starting at 9pm: Mon. - Thurs. pm - 7am

» Nationwide Long Distance. Every Minute. Every Day. Fri. - Mon. 9pm - 7am
+ (all Waiting * Three-Way Calling
* Numeric Paging » Caller ID
+ Voicemail » Call Forwarding $.10 a minute
Anytime Minutes 300 500 700 1100 1400 2000 3500 4500 6000

$45!mo. 350/'mc4 %O/mo, $75,’mo4 390}0\@. Sﬂﬂ/mc. $]45imn. $170,’mn. 3135,':::.0,

$40,/mo. SQSfmc. $55/mn. $70,’m0. $85ime. 3105/m0. s140fm0. $165,’mn. 3]80/mn.

Additional minutes are $.40 each.

$40/mo. $45/mo. $55!ma S70,r’|:w. 385/:%‘. s 105/{1&0. $1 400, $1 65/’1!19, S] 80/me.

3 335/mo. $40/ma, $50/'swm 5650, 880ime. $]00;‘mo. $135imv. S’QGO/'mu. 3175}:110.

Additional minutes are $.40 each. Off-network roaming ) ‘ .
calls are $.50 per minute with an extra $.25 per minute Featured Add-ons
long-distance charge.

Local Calling

Sprint PCS Free & Clear Area-wide*™ Plan
Anytime Minutes 1000

- Nights Starting at 7pm $50/mo.

- Nights Starting at 9pm 8454

Additional minutes and calls outside your local calling . .
area and off-network roaming calls are $.50 per minute. Service Plan Details o ‘
See mapping brochure for information about your local * Atwo-year Sprint PCS Advantage Agreement is required for Nights
calling area. starting at 7pm and Sprint PCS Add-a-Phone options. A one-year
Sprint PCS Advantage Agreement required for all other fines.

* Prices exclude Sprint surcharges of $.65, a USF charge or other fees
which may vary by market.

* Service plans can be selected on a month-to-month basis for $10 a month.
Not available with services that require a two-year Sprint PCS
Advantage Agreement




Thase plans protect vou from untair overagss.

AH Sprint PCS Fair & Fowibls Plags include

« Coverage on the Sprint Nationwide PCS Network
reaching more than 240 million people.

Adjustable Anytime Minutes

Unlimited Night & Weekend Minutes

Nationwide Long Distance. Every Minute. Every Day.
Call Waiting

Numeric Paging i , " ssh, -
Voicemail S S T G
Three-Way Cailing

Caller ID T bt 2
Call Forwarding $.10 a minute Above 500 addmonal Anyt;me Mmutes are only $ 10 each

The plan thet protects you from unfair overages. Option 2 for Medium Ussge - starting ot $50

* & ©& O & o * » 9

$40 ar mose

8300 $me. 5% 5800, B8,

$10 or Jess

701-1700 $5 for every 100 minutes

Above 1700, additional Anytime Minutes are only $.05 each.

Option 3 for Heavy Usage - starting at $138

Why yon pey fass with Seeins

With other plans, when you go over your minutes, you have

to pay big, unfair overages. The Sprint PCS Fair & Flexible Plan
automatically adds extra minutes befare you go over,

And, whee veu talk laes, you pay lase,

*Savings comparison hased on 300 Anytime Minute plans from other carriers with overage charges of
$.40 or $.45 per minute~base monthly charge will vary by carrier.

2868 $118me. $i08me $1Bme. 3188w
2001-3000 $10 for every 200 minutes
Above 3000, additional Anytime Minutes are only $.05 each.

Service Plan Details
¢ Atwo-year Sprint PCS Advantage Agreement is required.

Nights & Weekends starting at 7pm: Mon. - Thurs. 7pm - 7am » Prices exclude Sprint surcharges of $.65, a USF charge or other
Ti. - Mon. 7pm - 7am fees which may vary by market.
* Except with Sprint PCS Fair & Flexible America, domestic
Nights & Weekends starting at 9pm: Mon. - Thurs. 3pm - 7am off-network roaming calls are $.50 minute with an extra $.25 per

Fri. - Mon. Spm - 7am minute long-distance charge where applicable.

o



