202418’-0187 '

_”‘Lettcrof Appeal
Federal Commumcatmns Commssmn
‘Office of the Secretaty . - -
445 - 12% Stréet, SW.

" ‘Washington, DC 20554

Re: f APPEALOF (:1) cemm:m Dy

v”imAR mmmghm
: FORM m APPLICATION NUMBE

BILLED ENTITY AND APPLIC
. cmwr_mm‘na (973) |

‘ IS, Smce 19&&
1037 ROUTE 4‘5 EAST SUITE C- 102 [ CLIFTON NJ 07013 L] TEL &73




~Office of the Secretary

. Letter of Appeal
.- Federal Communications Commxss:on

* December 8, 2004

/. “_
2003, dated October 12, 2004, Said declndcmedm B IOM'S

Commitment Adjustment Letter dated March 16, 2004, which letter-r
5 Request Numbers (“FRNS”) set forth below A copy of USACQ,,

_ ‘ under the above-referenced Form Apphcatmn Number the c‘ mmitiné
following FRN’s are “rescindéd in full” and mquested tﬁe wcéverj} J
_indicated below ‘ L

: . (“FRN-,,)

835170
835145
835157

s ‘because

process. As aremlt, the cotrmutmentammmt i8 ;: scin
~ (Emphasis added) (A copy of the March 16, 2004 CQ
- Adjustment Letter is annexed as Enclosurc A of Enb "




*Letter ef Appeal A
Federal Communications Comnnssxon
- Office of the Secretary
December 8, 2004
‘Page3 -

OnMaylZ ZGMICMsubmlttedttsl&ﬁer&ff cal 7

" Comntitment Adjusﬁhent Letter citing a number of reasons why the prop
_Adjustment was jmproper and wrong, including the fact that
‘appircafnt, Honzon theel durmg the penoé the Ferm 470 and T_

demed ” (Emphasxs added)

f WhleICMwas, ysnccessfulmd
mfulltthRNs,towlt,thatm“wasmtp?f’“ ty invoh

- the Adsinistrator only nsodified the original finding to find that t
~prier.vendor, not ICM, was “improperly mvelvedmthe eompehn
}»rejectedICM’sappca!oathathasas. Ce B
NotmthstandmgtliefmthﬁtICMwas apparently s

‘ftﬂltheFRNs‘mmamed mtact. Tms ? o the




' Letter of Appea! : '

- ‘Federal'‘Communications Commlssxon
Office of the Secretary

“Decernber 8, 2004

: Page 4

, because 1) it was clearly arbm-ary and capncmus 2) it faﬁs aay wsto'
“'was décidéd based upon assumpann, conseménhai evidence and
‘,supported by any factual determinations as well as the fact that it v
. directive of the FCC contained inn Re Federal-State Joint Baard on Inivers
“Red 15252 adoptcd by the FCC on July 23,2004. an

- 1. These detennmahons by the Universal Sewaces A rati
- were feundedupon assumptions whwhhadnobmmmﬁmandw e T
_sufficiént mformataon Smoe ﬂxe bases of USAC’s Weref '_;_' “f‘ ‘, 8

‘ ),.recewed from Horizon School,acopyofme Fnrm470and hnolog
“this appeal. In addition, ICM had requested-and received othes ?
- associated with other Form 471 Application Numbers being ¢u

‘Adjustment Letters. 1CM coipared the Form 470 and tectnole
- with other Form 470 and technology plans whith are the: subjeﬁt
Adjustment Letters received by ICM. A review of these Forms 474

‘1sastmdardfennwﬁhafewspmstobe omplete b}‘ﬂ&eap

~obviously identical to alt othet Forms 470 and a detailed aaﬂgm

 sections ofthe Form 4‘7‘Oatlssuemﬂms appeal vasestheansm

 Forms 470 would yield snmﬂar tesuits

With respect to the techmlogyplans, ICMJ:" pared
in thi§ appeal with the other technology plans being questmned_ﬁ
Adjusﬂncnt Letters received by XCM. Am Whﬂe the plans are
 ‘based upon informatiori and sample  plans (“Sample Tec
_available on the E-Rate Central’ Webslte (Www e«-ratecemrai
2004 Appeal, as Enclosure D, was.a copy of a technology plan thiit is
« ",appealandasEnclusnteEacOpyofSampleTechmlogyPians;" Ewas

‘Centratwebs:te Wlulemweagesmmdtffemneesmthe schnology plans;

‘knowledge concamng the prepamzon of the technology plan 18
 that Horizon School very hkefy accessed tﬁe E—Rate Centmlw’ Site Ak




 December 8, 2004

- Compuiter Solutions, Inc., or any other party “was ir
-~ bidding process” from such' i

o Lettemprpeal |
2 ,}Fﬁeral Communications Comm;ssmn
~ Office of the Secretary :

'?age 5

 yielding technology plans that are similar. To draw 2 conclus:on |
mstantial and uneonvmcmg [
cannot be justified in this forfeltm case where the contmaed éx sten

' - B. Although ICM was successful in convmcingthe Adm‘ : nly wasit =
ot “iniproperly involved with the competitive bidding process”, and:that alohe slidhid have been -
ample ‘basis for rescinding the Commmnent Adjustment Letter,. }ti petiy
 ignore the reversal of this vital factual issue, and then denics, tl:w ippeal
'was never considered in the puor appeal ~

Fme thc ﬁrst t!ma, m the Admunstrator’s decmen, i

. ‘course of the Ttem 25 Selectnve Rewew process “Not only did the rigin:

- v;AdJustment Letter fail to méntion this ev1d¢mce« ‘but again this was a plm
1o connection with whatsoever, and had no knowledge. @oncermng ew
 been filed or conmdered in connpctton Wlﬂl that review,

. -Letter, mthout notice to ICM ora nght for ICM to ‘contest that new ¢
* fundamental violation of ICM’s right of Due Process; This Comm
- “submission of new evidenice foll a fanding ¢

' under limited circumstarices”. In re Atlantic City Publie Schoo
‘25189011 December 1s, 2002 : )

Tomakemattersworse t!us‘

-~ ruin 1f1tcannotreversedmeeemmncnt adjustmeam m [
_the USAC, ondeciding ifs appeal Wt 4 \
: matterhad anyknowiedgeofwhatsocver Basedupm‘imsmtallabk  both. sub




" improper acts. If these propose

'Letter of Appeal
; _'Fedcmi Commumcatwns Comm:smon
" Office of the Secretary”
: 'Deceﬂer 8, 2604

‘*’Page 6

j Adjustmeat Letter and temstzteaﬂ cmmmtment ammmes m ful :

3 - C. The pmpased commmnent adgusmcats shbuldfbew; hhcod
ICM, which by the USAC’s own admlssmn, had ﬁmhmg’%o de wz& ‘
‘:ﬁthe competmve bidding ot pcess is bein ed: : * :

v rendmd non—recovmble'gaods aad serv;mmdhave i

: beneﬁt, Tms Comnussxmhas in the past, reviewed the eqmﬁ;
~inthis'case, these equities weighed heavily in favor of an aggrieved pa
~‘waived the technical requirements of regulations to achieve a jus
Library System, 17 FCC Red 11824, 11829 on January 25, 200
 School District, 16 FCC Red 20215, 20220 on November 13, 2¢
_ unwarranted hardship to JCM and to achieve 4 just result,the
- with respect to the FRN in issue and the competitive bid mfe

‘~ -"';Red 15252 on July 23 '2094 [h«emaiter Inre F" ederc. St
’annexedhewto as Enclosare 3. L

s msm' lm@d by the FCC in;
. unlawilly rom the providers t° the party or pamss'wuozhm oy
B v1olaaon in qncstton, -

- The FCC mnhavswwﬁhrespmmme_

statusa-y or nﬁe vaotanon" that!
“We de so reeogmzmg that in maay mstances, t}ns Wﬂl"hkd 1
~ school or library, mﬂaetthanthemvme mmnder” In__‘ e
19FCCRedatpar 0. S

In reachmg this eom:hmen, the FCC noted that:




- Letter of Appeal .

. Federal Commumcatmns CmmnIssmn
* . Office of the Secretary - :

- December 8,2004

.Page'?

" The sch%lmlnwymtheenntythatmdertake&thevl,
- steps in the application process, and receives the direct ben
~services rendered. The school or library submits to US.
"FCC Form 470, setting forth its technological niseds ar
" which it seeks discounts, Thesctmolorhbrary is requi
" with the Commissjon’ s competitive biding requitemen ef £
‘Sections 54.504 and 54.511(a) ofourmlesmdrdate&erdaf
 or the library is the entity that submits FCC Form 471, netifying
Admmlsuatorofthesewwesmath@awbmezdcred,ﬁn;,,‘,‘
~ with whom it'has entered into agreements, and an cstimate of the
~-needed to cover the dimuntstobepfowdedonehgible‘( vic

Id. atpar. 11. -

: whmvﬂ:cbeneﬁmaryhas made full pammtforﬂiem 4 re
dxscom:t ammmts to the beﬁeﬁcxary w:thm twenty days of rei

" Id. atpar. 11 : ' ' |
- Fmally, wath respeet to the applwahhty»of the demSlm
_that: -

“[t}hxs rewsed recaverynppwach shall apply onag _
all matters for which the USAC has not yet issued:aa "
 the effective date of this order, andtoall recovery act
" appeal to exthcr USACarthxs ageney.” Id atpar 10

o Appiymgthtslanguageandthls C -of the FC!
CommmnentAdgusmlmtieﬁer and the Administrator's Decision.
: 2094 it is clear that ICMhadabsmtuwlynoﬁnngmdowﬁhthe{



”;,';Lettemprpml |

.'tv;FedewCommmucanons Commlssion |
'Office of the %cretary S
‘Pagcs

. j;',assuch, ltlsmclyammwmwuphcldthe‘1 rovidel
~.above by the FCC. 1t is the Horizon Scheolwhowaswﬂ;e pplic
*‘,.‘fgmntsmd, thereforc,wasﬁte i BRIl

f;lemrnyvwwnmln&toM%omoverany fQ ng that my
;;v1olaﬁanofanystattﬂe rcgulMornﬂe Bamhpamm :

‘-}famhf gl’awedmﬂthe' f
- letter of March- 16 2004be Everse

sever&hardshiponthissm&ﬂbu&nessthatmulde
: ',,';asav%en;nty If:hgpe“',




ENCLOSURE 1




18/13/ 28.64 13:9 19739161986 ICcMm _ PAGE 82/87

-
- - »

.

" | Universal Service Administrative Company
' v ' Schools & Libraries Division
Administrator’s Decision on Appeal - Funding Year 2002-2003
Octobe_r 12, 2004 .
Anthony Natoli

Independent Computer Maintenance, LLC
1037 Route 46 Bast, Suite C-102
Clifton, NJ 07013 :

Re: Horizon School

Re;  Billed Entity Number: 228848
471 Application Number: 316671
Funding Request Number(s): ' 835170, 835145, 835157
Your Cormrespondence Dated: May 12, 2004

After thorough review and investigation of all relevant facts, the Schools and Libraries
Division (“SLD") of the Universal Service Administrative Company (“USAC”) has mad=
its decision in regard to your appeal of SLD’s Yedr 2002 Commitment Adjustment
Decision for the Application Number indicated above. This letter explains the basis of
SLD's decision. The date of this letter bogins the 60-day time period for appealing this
decision to the Federal Communications Commission (“FCC”). If your letter of appeal
included more than one Application Number, please note that for-each application for
which an appeal is submitted, a separate letter is sent.

Funding Request Number: 835170; 835145, 835157
Decision on Appeal: 'Denied in full .
Explanation: .

o You have stated on appeal that Independent Computer Maintenance, LLC (ICM;
does not agree with the determinations by USAC for the above funding requests,
claiming they were fouinded on assumptions which had no basis in fact and were
made in the absence of sufficient information. You state that ICM had no contact
with the applicant, Horizon School, at the time the Form 470 and technology Plar.
were filed on or about December 19, 2001, ICM did not become involved with
this funding request until March 13, 2003 when pursuant to a SPIN change
request from Horizon School, ICM was named the proposed new service provider
replacing the previous provider Djversified Computer Solutions, Inc. ICM had no
input whatsoever in the preparation of the Form 470 or technology plan. You
have concluded after reviewing a copy of the Form 470 that it is a standard type
form with few spaces to be completed by the applicant. With respect to the
technology plans, ICM has compared the technology plan at jssue with other
technology plans beix}g questioned and while the plans are similar, they all appear

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jersey 07981
Visit us online at: http:/iwww sl.universsiservice.org
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to be based upon information and sample technology plans that are available on
the E-rate Central website. ICM had no knowledge conceming the preparation of
the technology plan at issue and it appears that the entity very likely accessed the
E-rate Central website and utilized the website as a basis for the preparation of its
technology plan, as apparently did other applicants thereby yielding similar
technology plans. :

o After a thorough review of the appeal and all relevant documentation, it has been
determincd that the applicant documentation that was submitted to SLD during
the course of the Jtem 25 Selective Review process indicates that similarities in
the Form 470 (Application Number: 349460000406918) and technology plan
exist. During the course of the appeal review, it was determined that the
applicant’s form identifier is the Form 470 number, standard services are sought
for each service category, service or function and quantity and/or capacity is
written in all capital letters. Upon yeview of the Jtem 25 documentation that was
submitted by the applicant, it was determined that identical language exists for all
six competitive bidding questions, template fax back has identical wording in
what appears to be the same handwriting, and the template technology plan has
identical wording and format. Based on this documentation, it was determined
that similaritics exist within the Form 470 and technology plan which indicate that
the original vendor, Diversified Computer Solutions, Inc., of the reference service
requests was improperly involved in the competitive bidding process.
Consequently, the appeal is denied.

If your appeal has been approved, but funding has been reduccd or denied, you may
appeal these decisions to cither the SLD or the Federal Communications Commission,
(FCC). For appeals that have been denied in full, partially approved, dismissed, or
cancelled, you may file an appeal with the FCC. You should refer to CC Docket No. 02-
6 on the first page of your appeal to the FCC. Your appeal must be received or
postmarked within 60 days of the date on this letter. Failure to meet this requirement will
result in automatic dismissal of your appeal. If you are submitting your appeal via United

* States Postal Sexrvice, send to: FCC, Office of the Secretary, 445 12th Street SwW,
-Washington, DC 20554. Further information and options for filing an appeal directly
with the FCC can be found in the "Appeals Procedure® posted in the Reference Area of
the SLD web site.or by contacting.the Client Service Bureau, We stongly recommend . ... ... . ._.
that you use the electropic filing options. :

We thank you for your continued support, patience, and cooperation during the appeal
process. - '

Schools und Libraries Division
Universal Service Administrative Company

Box 125 - Correspondence Unit, 80 South Jefferson Road, Whippany, New Jerscy 0798‘1
. Visit us online ar: h&p:/Amw.sLunNorquMcc.w)g
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cc: Alan Mﬁcatel B ‘
Horizon School '
51 Old Road
Livingston, NJ 07039
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INDEPENDENT COMPUTER MAINTENANCE, LLC
1037 Route 46 East, Suite C102
Clifton, NJ 07013

May 12, 2004

Letter of Appeal

The Universal Service Administrative Company
Schools and Libraries Division

Box 125 - Correspondence Unit

80 South Jefferson Road

Whippany NJ 07981

Re: APPEAL OF COMMITMENT ADJUSTMENT
FUNDING YEAR: 2002 Through 2003
FORM 471 APPLICATION NUMBER: 316671
APPLICANT NAME: Horizon School
APPLICANT CONTACT: Alan Mucatel
BILLED ENTITY NAME: Horizon School
BILLED ENTITY NUMBER: 228848
BILLED ENTITY AND APPLICANT
CONTACT PHONE NO. (973) 763-9900 ext. 200
SERVICE PROVIDER: Independent Computer Maintenance, LLC
SERVICE PROVIDER IDENTIFICATION NO.: 143026575
SERVICE PROVIDER CONTACT PERSON: Anthony Natoli
SERVICE PROVIDER CONTACT PHONE NO.: 973-916-1800
SERVICE PROVIDER FAX NO.: 973-916-1986
SERVICE PROVIDER E-MAIL:
TONYN@ICMCORPORATION.COM

Enclosure A: Copy of Commitment Adjustment Letter from
Universal Service Administrative Company
dated March 16, 2004.

Enclosure B: Copy of SPIN Change Request of Horizon School
dated March 13, 2003

Enclosure C: Copy of SLD Client Operations’ e-mail dated May 15,
2003 approving the SPIN change.

Enclosure D: Copy of Technology Plan for Horizon School
(for years 2003-2004)

F:users\bschneider\Gary Marcus\Ltrs\Horizon.wpd - May 10, 2004 (10:26am)



Letter of Appeal
The Universal Service Administrative Company
Schools and Libraries Division

May 12, 2004
Page 2
Enclosure E: Copy of Sample
Technology Plan.
Gentlemen:
NOTICE OF APPEAL

Please accept this letter and its enclosures as Independent Computer Maintenance, LLC’s
(“ICM”) appeal of your Commitment Adjustment Letter dated March 16, 2004 rescinding in full
the Funding Request Numbers (“FRNs”) set forth below. A copy of that Commitment
Adjustment Letter and its attachments are annexed hereto as Enclosure A.

FACTS

The March 16, 2004 Commitment Adjustment Letter concerning the above-referenced
Form Application Number advised ICM that “the commitment amount” for the following FRNs
are “rescinded in full” and request the recovery of the funds to the extent indicated below:

Funding Request Number Requested Recovery
835170 $101,533.50
835145 $ 34,344.00
835157 $ 130,500.00

The identical reason given for the rescission of all of the above-mentioned FRNs was as
follows:

“After a thorough review, it has been determined that this funding
request must be rescinded in full. SLD found similarities in Forms
470 and technology plans among the applicants associated with this
vendor. This indicates that the vendor was improperly involved in
the competitive bidding process. As a result the commitment amount
is rescinded in full.”

ARGUMENT

These determinations by the Universal Services Administrative Company (“USAC”)
were founded upon assumptions which had no basis in fact and were made in the absence of

F:\users\bschneider\Gary Marcus\Ltrs\Horizon.wpd - May 10, 2004 (10:26am)




Letter of Appeal

The Universal Service Administrative Company
Schools and Libraries Division

May 12, 2004

Page 3

sufficient information. In particular these determinations were wrong for the following two
reasons:

1. ICM had no contact with the applicant, Horizon School, at the time the Form 470 and
technology plan were filed by Horizon School on or about December 19, 2001. ICM did not
become involved with the above-mentioned FRNs until March 13, 2003, when, pursuant to a
SPIN change request of Horizon School, ICM was proposed as the new service provider
replacing Diversified Computer Solutions, Inc. A copy of Horizon School’s request for a SPIN
change is annexed hereto as Enclosure B along with a copy of an e-mail from SLD Client
Operations to ICM dated May 15, 2003granting the aforesaid requested SPIN change which is
annexed hereto as Enclosure C.

2. Notwithstanding the fact that ICM had no input into either the Form 470 or technology
plan preparation, ICM has obtained from the USAC website a copy of the Form 470 or has
requested and received from Horizon School, a copy of the Form 470 and technology plan that
are at issue in this appeal. In addition, ICM has requested and received other Forms 470 and
technical plans associated with other Form 471 Application Numbers being questioned by other
Commitment Adjustment Letters. ICM has compared the Form 470 and technology plan at issue
in this appeal with other Form 470 and technology plans which are the subject matter of other
Commitment Adjustment Letters received by ICM. A review of these Forms 470 indicates that
the Form 470 is a standard form with a few spaces to be completed by the applicant. The form
itself is obviously identical to all other Forms 470 and a detailed analysis of the applicant
completed sections of the Form 470 at issue in this appeal verses the Forms 470 at issue in the
other Commitment Adjustment Letters indicates that the Forms, while being similar, are certainly
not identical in all respects. Furthermore, in all likelihood comparing these Forms 470 to any
other Forms 470 would yield similar results.

With respect to the technology plans, ICM has compared the technology plan at issue in
this appeal with the other technology plans being questioned by other Commitment Adjustment
Letters received by ICM. Again, while the plans are similar, they all appear to be based upon
information and sample technology plans (‘“Sample Technology Plans”) that are available on the
E-Rate Central website (Wwww.e-ratecentral.com). Attached as Enclosure D is a copy of a
technology plan that is the subject matter of this appeal and as Enclosure E a copy of Sample
Technology Plans that was printed from the E-Rate Central website. While there are some
differences in the technology plans ICM reviewed, they are all substantially similar to each other
and the Sample Technology Plans. While ICM has no knowledge concerning the preparation of
the technology plan at issue in this appeal, it is clear that Horizon School very likely accessed the
E-Rate Central website and utilized the website as a basis for the preparation of its technology
plan, as apparently did other applicants thereby yielding technology plans that are similar.

Fusers\bschneider\Gary Marcus\Ltrs\Horizon.wpd - May 10, 2004 (10:26am)
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CONCLUSION

It was inappropriate and wrong for USAC to arrive at determinations that ICM was
improperly involved in the competitive bid process. These determinations were based upon
assumptions that have no basis in fact. While the Forms 470 and technology plans among some
of the applicants associated with ICM may have been similar, there are obvious other reasons for
the similarity, including the fact that they were modeled on Sample Technology Plans availabie
on a public website. However, and most important, it needs to be stressed that ICM has nothing
to do with the preparation of either the 470 or the technology plan associated with the above-
referenced Form 471 Application Number and the aforesaid FRNs and was not involved with the
Form 470, the technology plan or the FRNs referenced in the Commitment Adjustment Letter
until the SPIN change which was effective May 9, 2003, more than 16 months after Horizon
School filed the Form 470 and the technology plan for the 2002 through 2003 Funding Year.

For the reasons set forth above, ICM hereby requests that the finding as contained in
Universal Service Administrative Company’s letter of March 16, 2004 be reversed and that all
commitment amounts be reinstated in full.

Finally, it should be noted that most of the efforts ICM has expended under the aforesaid
FRNs were labor hours, internet and telephone charges, cabling and other non-recoverable items,
therefore, the recision of the FRNs would be a disastrous and an unusually severe hardship on
this small business.

If you have any further questions concerning this matter, please contact the undersigned at
the address and telephone number indicated above, or our attorney, Gary Marcus, of the law firm
of Goldberg & Connolly, 66 North Village Avenue, Rockville Centre, NY 11570, telephone No.
516-764-2800, fax No. 516-764-2827, e-mail gmarcus@goldbergconnolly.com.

Very truly yours,

INDEPENDENPCOMPUTER MAINTENANCE, LLC

By:

) pr A4
Alrthorfy Nafoli, President

F:users\bschneider\Gary Marcus\Ltrs\Horizon.wpd - May 10, 2004 (10:26am)
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Universal Service Administrative Company
Schools & Libraries Division

COMMITMENT ADJUSTMENT LETTER
March 16, 2004

Anthony Natoli

Independent Computer Maintenance, LLC
1037 Route 46 East

Clifton, NJ 07013

Re: COMMITMENT ADJUSTMENT
Funding Year: 2002 -2003
Form 471 Application Number: 316671
Applicant Name HORIZON SCHOOL
Contact Person.  ALAN MUCATEL Contakt Phom: 973.763.9%K)

Dear Service Provider Contact:

Our routine reviews of Schools and Libraries Program funding commitments revealed
certain applications where funds were committed in violation of program rules.

In order to be sure that no funds are used in violation of program rules, SLD must now
adjust these funding commitments. The purpose of this letter is to inform you of the
adjustments to these funding commitments required by program rules.

FUNDING COMMITMENT REPORT

On the pages following this letter, we have provided a Funding Commitment Report for the
Form 471 application cited above. The enclosed report includes a list of the FRNs from the
application for which adjustments are necessary. The SLD is also sending this information
to applicant, so that you may work with them to implement this decision. Immediately
preceding the Funding Commitment Report, you will find a guide that defines each line of
the Report.

Please note that if the Funds Disbursed to Date amount exceeds your Adjusted Funding
Commitment amount, USAC will have to recover some or all of the funds disbursed. The
amount is shown as Funds to be Recovered. We expect to send you a letter describing the
process for recovering these funds in the near future, and we will send a copy of the letter to
the applicant. If the Funds Disbursed to Date amount is less than the Adjusted Funding
Commitment amount, USAC will continue to process properly filed invoices up to the
Adjusted Funding Commitment amount.

Box 125, Correspondence Unit, 80 South Jefferson Road, Whippany, NJ, 07981
Visit us online at: www.sl.universalservice.org
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TO APPEAL THIS DECISION:

If you wish to appeal the Funding Commitment Decision indicated in this letter, your
appeal must be POSTMARKED within 60 days of the above date on this letter. Failure to
meet this requirement will result in automatic dismissal of your appeal. In your letter of
appeal:

1. Include the name, address, telephone number, fax number, and e-mail address (if
available) for the person who can most readily discuss this appeal with us.

2. State outright that your letter is an appeal. Identify which Commitment Adjustment
Letter you are appealing. Your letter of appeal must include the Billed Entity Name, the
Form 471 Application Number, and the Billed Entity Number from the top of your letter.

3. When explaining your appeal, copy the language or text from the Commitment
Adjustment Letter that is at the heart of your appeal to allow the SLD to more readily
understand your appeal and respond appropriately. Please keep your letter to the point, and
provide documentation to support your appeal. Be sure to keep copies of your
correspondence and documentation.

4. Provide an authorized signature on your letter of appeal.

If you are submitting your appeal on paper, please send your appeal to: Letter of Appeal,
Schools and Libraries Division, Box 125- Correspondence Unit, 80 South Jefferson Road,
Whippany, NJ 07981. Additional options for filing an appeal can be found in the “Appeals
Procedure” posted in the Reference Area of the SLD web site or by contacting the Client
Service Bureau. We encourage the use of either the e-mail or fax filing options.

While we encourage you to resolve your appeal with the SLD first, you have the option of
filing an appeal directly with the Federal Communications Commission (FCC).You should
refer to CC Docket Nos. on the first page of your appeal to the FCC. Your appeal must be
POSTMARKED within 60 days of the above date on this letter. Failure to meet this
requirement will result in automatic dismissal of your appeal. If you are submitting your
appeal via United States Postal Service, send to: FCC, Office of the Secretary, 445 12th
Street SW, Washington, DC 20554. Further information and options for filing an appeal
directly with the FCC can be found in the “Appeals Procedure” posted in the Reference Area
of the SLD web site, or by contacting the Client Service Bureau. We strongly recommend
that you use either the e-mail or fax filing options.

Commitment Adjustment Letter Page 2
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A GUIDE TO THE FUNDING COMMITMENT REPORT

Attached to this letter will be a report for each funding request from your application for
which a commitment adjustment is required. We are providing the following definitions.

» FUNDING REQUEST NUMBER (FRN): A Funding Request Number is assigned by the
SLD to each request in Block S of your Form 471 once an application has been processed.
This number is used to report to applicants and service providers the status of individual
discount funding requests submitted on a Form 471.

« SPIN (Service Provider Identification Number): A unique number assigned by the
Universal Service Administrative Company to service providers seeking payment from the
Universal Service Fund for participating in the universal service support programs.

* SERVICE PROVIDER: The legal name of the service provider.

» CONTRACT NUMBER: The number of the contract between the eligible party and the
service provider. This will be present only if a contract number was provided on Form 471.

« SERVICES ORDERED: The type of service ordered from the service provider, as shown
on Form 47].

* SITE IDENTIFIER: The Entity Number listed in Form 471 for “site specific” FRNs.

* BILLING ACCOUNT NUMBER: The account number that your service provider has
established with you for billing purposes. This will be present only if a Billing Account
Number was provided on your Form 471.

* ADJUSTED FUNDING COMMITMENT: This represents the adjusted total amount of
funding that SLD has committed to this FRN. If this amount exceeds the Funds Disbursed to
Date, the SLD will continue to process properly filed invoices up to the new commitment
amount.

* FUNDS DISBURSED TO DATE: This represents the total funds which have been paid up
to now to the identified service provider for this FRN.

« FUNDS TO BE RECOVERED: This represents the amount of Funds Disbursed to Date
that exceed the Adjusted Funding Commitment amount. These funds will have to be
recovered. If the Funds Disbursed to Date do not exceed the Adjusted Funding Commitment
amount, this entry will be $0.

* FUNDING COMMITMENT ADJUSTMENT EXPLANATION: This entry provides a
description of the reason the adjustment was made.

Commitment Adjustment Letter Page 3
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Funding Commitment Report for Application Number: 316671

Funding Request Number 835145 SPIN: 143026575
Service Provider: Independent Computer Maintenance, LLC
Contract Number: 10760

Services Ordered: ~ INTERNAL CONNECTIONS , el
Site Identifier: 228848  HORIZON SCHOOL N/ S
Billing Account Number: ' \}J\{’ba

Adjusted Funding Commitment: $0.00

Funds Disbursed to Date: $34,344.00

Funds to be Recovered: $34,344.00

Funding Commitment Adjustment Explanation:

After a thorough review, it has been determined that this funding request must be rescinded in
full. SLD found similarities in Forms 470 and technology plans among applicants associated
with this vendor. This indicates that the vendor was improperly involved in the competitive
bidding process. As a result the commitment amount is rescinded in full.

Funding Request Number 835157 SPIN: 143026575
Service Provider: Independent Computer Maintenance, LLC \
Contract Number: 10761 ~ 0 (
Services Ordered: INTERNAL CONNECTIONS H /\/‘ L°
Site Identifier: 228848 HORIZON SCHOQL :
Billing Account Number: o ,\"‘ L)
Adjusted Funding Commitment: $0.00 W
Funds Disbursed to Date: $130,500.00 S(/' «
Lt
Funds to be Recovered: $130,500.00 /

Funding Commitment Adjustment Explanation:

After a thorough review, it has been determined that this funding request must be rescinded in
full. SLD found similarities in Forms 470 and technology plans among applicants associated
with this vendor. This indicates that the vendor was improperly involved in the competitive
bidding process. As a result the commitment amount is rescinded in full.
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Funding Request Number 835170 SPIN: 143026575
Service Provider: Independent Computer Maintenance, LLC

Contract Number: 10762

Services Ordered: INTERNAL CONNECTIONS
Site Identifier: 228848 HORIZON SCHOOL
Billing Account Number:

Adjusted Funding Commitment: $0.00
Funds Disbursed to Date: $101,533.50
Funds to be Recovered: $101,533.50

Funding Commitment Adjustment Explanation:

-~

o

A

After a thorough review, it has been determined that this funding request must be rescinded in
full. SLD found similarities in Forms 470 and technology plans among applicants associated
with this vendor. This indicates that the vendor was improperly involved in the competitive
bidding process. As a result the commitment amount is rescinded in full.
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b [] CEREBRAL PALSY OF NORTH JERSEY
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wabsis ww.iphj.
Serving Paople With Disabilities Throughout Northern Naw jersay U e ong

Mﬁﬂ\ 13, 2203
i
We are requesting an operational SPIN change for the folowing:

Billed entity munber: 22§848

Applicant name: HORIZON SCHOOL

Furiding request numbers: 835145, 835157, 835170

Form 471 applicatior. nursber: 316671

Applicant sontact. Alen Mucatal

Applicant Phone, (973) 763-99Q0 (ext. 200)

Agplicant B-mail address: WA

Original SPIN. 143024755

om sorvice provider: Divenified Computer Solutions, Inc.
Orniginal service provida’ contact: Benty Gill

Orginal service provider phone: (973) 808-9339

Original service provider E-mail sdcross: >gill@dcessupport.com
New SPIN: 143026575

Netw service provider: Independeat Computer Mzsintenance, Inc.
New service provida contact: Anthony Natoli

New service provider phone. (973) §16-1800

Naw sarvice provides E-maif address, tooyN@igme i
Préposed eifecave dute of the SPIN ckange: March 13, 2003

1 certify that (1% all SPTN changes requested in tis lerter are allowed undor all applicable
state and ocal procurement ruies, (2) the SPIN changes we alowable ancer'the terms of
the contract, if any, berween the applicant «nd its original service provider, aad (3) the

applizant has notified irs oviginal service provider ofits iment (o charge service
providers

Thasik you for your mteation to this marter.

A&

Adan Mucatel




