William McLachlan
4331 Kingswell Ave.
Los Angeles, CA 90027

01/27/2004
To Whom It May Concern;

Independent Internet Service Providers fill a vital role in the acceptance and advancement of
Broadband today, and ceasing to regulate their pricing structures as is proposed in Proceeding 04
-405 would lead to more monopoly, less customer choice and less incentive for Telco based Internet
Service to improve their offerings in any way.

As the marketplace stands now, Telephone companies that provide DSL or other Broadband internet
connections consistently trail the pack in terms of with respect to technology, bandwidth, reliability, or
customer service. Discontinuing oversight of Telephone companies practices with respect to
Independent providers of DSL and broadband service over Telco lines would lead to the END of the
Independent market, taking away choice and excellent service from many, many customers.

The Telco statement that they experience "adequate" competition from Cable providers, Satellite,
Wireless, and Broadband-over-Powerlines is just factually wrong. Satellite and Wireless are far less
data per second at a far higher price, and Broadband-over-Powerlines is scarcely available
anywhere. In reality, the only competition for customers to choose broadband comes from Cable
providers, who typically tailor and restrict their offerings to make a side by side comparison read like
the proverbial "apples and oranges" story.

Personally, | have just switched from SBC Global for DSL to an Independent provider who has been
able to offer me 25% more data per second for 40% less cost per month. Had | remained with SBC,
in the coming months | would have faced a 50% forced REDUCTION in my data per second delivery
and a massive network capability DOWNGRADE for nearly the same price | am paying per month
now for my very high speed connection.

In short, the Independent ISPs are the only leaders and innovators in the marketplace now, and the
reason so many customers are switching to "third party" broadband providers is Telcos across the
nation have demonstrated clearly that they have no interest in advancing the end user data per
second or improving reliability or customer service.

| believe the facts | have detailed above reveal the truth behind the Telco petitions before the FCC:
The telcos wish to eliminate the very companies that prove to the marketplace that the Telcos are not
doing all they can do to improve the services offered to the public.

Personally, if | am forced by the outcome of this petition to cease being a customer of my new ISP
and am dragged back to the half-speed, twice-cost, half-reliability, NO-customer service Telco
offerings, | will cease using Broadband altogether.

Thank you for your consideration,

William McLachlan
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