Account Number
817-A32-0006-618-6
September 11, 2000

@ Southwestern Bell

Page D of 12

(Continued)

Account Number
817-163-5852-284

{4612 DAVID STRICKLND RD)

817-163-5853-285

(4330 MEADOWBROOK DR)

817-163-5854-257
(2601 EVANS AV)
817-163-5855-289
(701 S HUGHES AV)
817-163-5856-242
(3020 BIGHAM BLVD)
817-165-5857-241
(3801 W7 ST)
§17-163-5858-243

(6817 CUMBERLAND RD)

817-163-5859-202
{501 MISSOURI AV)
817-163-5860-290
(4200 DORSEY)
817-163-5861-206
(10117 WESTPARK DR)
817-163-5862-240
(4000 HORNE ST)
817-163-5863-248
(3604 CIMARRON TR)
817-163-5864-210
(2501 COOKS LN)
817-163-5865-291
(3500 CRENSHAW AV)
817-163-5866-292
(2751 YUMA ST)
§17-163-5867-243
(2805 LAREDO DR)
817-163-5868-245
(4104 BIRCHMAN AY)
817-163-5869-207
(1605 GRADY LEE ST)
817-163-5870-200
(1411 E 18 ST)
817-163-5871-977
(4212 BELDEN AV)
817-163-5872-018
(3215 N HOUSTON ST)
817-163-5873-017
(2000 DEWEY ST)
817-163-5874-047
(1003 W CANNON AV)
817-163-5875-252
(5533 WHITMAN AY)

Recurring
Charges
158.52
158.52
15852
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
15852
158.52
164.79
158.52
158.52
15852
158.52
158.52
158.52
158.52
158.52

CONSOLIDATED SUMMARY OF CURRENT CHARGES

Other Remized
Charges Calis Taxes

13.07

Total
Charges
158.52
158.52
158.52
158 52
158.52
158.52
158.52
158.52
158.52
158 52
158.52
158 52
158 52
158.52
158‘527”
177 86
158.52
158,52
158 52
158 52
158.52
158.52
158.52
158.52



Account Number
817-A32-0006-618-6
September 11, 2000

@ Southwestern Bell page 6 o112

{Continued)

Account Number
817-163-5876-254
(6701 WOODWAY DR)
817-163-5877-224
{3816 STADIUM DR)
817-163-5878-918
214 NE 14 37)
817-163-5879-022
{2700 YUCCA AV}
817-163-5880-920
(1412 DENVER AV}
817-163-5881-021
{1324 KINGS HWY)
817-163-5882-229
{2808 TILLAR 5T)
§17-163-5584-264
(2617 MIMS ST)
B17-1653-5885-921
{3524 N CRUMP ST)
817-163-5886-922
3229 LINCOLN AY)
817-163-5887-299
{519 BURTON HILL RD;}
817-163-5888-230
{1201 £ JEFFERSON AV)
817-165-5889-282
(5615 FOREST HiLL DR)
817-163-5890-923
(16730 NE 36 ST)
817-163-5891-924
{2613 ROOSEVELT AV}
817-165-5892-020
{3207 HOLLIS ST}
817-163-5895-201
(1066 W MAGNCLIA AV)
817-163-5894-251
(1204 E BROADUS ST)
817-163-5895-019
(3600 FOSSIL BR)Y
817-163-5896-211

(201 N BAILEY AV)
£17-163-5897-233
{2000 PARK PLACE AV)
817-163-5898-234
(958 PAGE ST}
817-163-5899-235
(1419 COLLEGE AV;
817-163-5900-236
{15335 W SPURGEON ST)

Recurring
Charges
158 52
158.52
158.52
158.52
158.52
158 52
158 52
158 52
158.52
138.52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158 52
158.52
158 52
15852

CONSOLIDATED SUMMARY OF CURRENT CHARGES

Other ltemized Total
Charges Calls Tayes Charges
158.52

158.52

158.52

15852

158.52

158.52

158.52

158.52

158.52

158.52

158.52

158 52

158.52

158 52

158.52

158.52

158.52

158.52

158.52

158.52

158.52

158.52

158 .52

158.52
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September 112000

{Continued} CONSOLIDATED SUMMARY OF CURRENT CHARGES

Recurring Other itemized Total
Account Number Charges Charges Calls Taxes Charges
817-163-5901-205 158.52 158.52
(401 SAMUELS AV)
817-165-5902-286 158 52 158.52
(3316 AV N)
817-163-5903-287 15852 15852
{3800 ANGLIN DR)
817-163-5004-244 158.52 158.52
(7325 KERMIT AV)
817-163-5005-238 158 52 158.52
(900 W FOGG ST)
817-163-5006-204 158.52 15852
(901 BAURLINE ST)
817-163-5907-265 158.52 158.52
(5816 RICKENBACKER PL)
817-163-5908-265 158 52 158 52
(3409 STALCUP RD)
817-163-5909-239 158.52 158.52
(3009 BILGLADE RD)
617-163-5910-219 158.52 158 52
(4300 CLAY AY)
817-163-5911-256 158 52 15852
{3401 WALTON AV}
817-163-5912-267 158 52 158 52
{1850 BARRCN LN)
817-163-5913-311 15852 158 52
(6161 WRIGLEY WAY)
817-163-5914-313 158.52 158 52
{3201 SOUTH HHLLS AV) : : -
817-153-5915-314 158.52 158.52
(8300 MOJAVE TR)
817-163-5916-316 158 52 158 52
{1400 CIRCLE DR)
817-163-5917-517 158 52 158 52
(509 E NORTH SIDE DR)
817-163-5918-813 158 52 158 52
{5100 EL CAMPO AY)
817-163-5919-834 158 52 158 52
{4920 DILWORTH CT)
817-163-5920-836 15852 158.52
{4100 LUBBOCK AVj
§17-163-5921-208 158 52 158 52
(1501 UNIVERSITY DR)
817-163-5922-295 158.52 158 52
{2100 CLOVER LK)
817-163-5024-632 158.52 158 52
(7600 LOWERY RD)
B17-163-5925-294 158 52 155.00 31352

(3136 BIGHAM BLVD}
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September 11, 2000

{Continued} CONSOLIDATED SUMMARY OF CURRENT CHARGES
Recurring Other Hemized Total
Accouni Number Charges Charges Calls Taxes Charges
817-163-5026-523 158 52 158.52
{999 N UNIVERSITY DR)
B17-163-6104-314 3430 56 343056
(3001 NORTH FRWY)
Total Current Charges 31999.64 969.13 13.07 32981.84
Billing For:
SWBell Telephone » Monthly Charges - Sep 11 thru Oct 10
Basic Local Service Charges and Fees ... e : 00
- Basic Local Service ... ... . ISR e, 00
Optional Features ... ... R 00
Other Charges (See Item 1) ... TS O PR 113
» SWHell Telephone Current Charges (before taxes} ... . . . 1.13
SWBell Telephone Taxes ... s 00
Billing Questions: Federal Tax ............. e, TSRO A0
1-800-559-7928 State and Local TAXBS . ... oo, L 00
Other Charges item Explanation Amount
1 Late payment charge: 5.00% on 22 65 pastdue ... ... 113
» SWhell Telephone Total Other Charges (before taxes) ... 1.13
For Your Information 10 Digit Dialing Reguired for Local Calis

Beginning Qctober 7 all local calls in the 817" arsa code and "682" area code must use
10-digit dialing. Failure to dial ten digits when malkany iocal calls will result i an
incomplete call and callers will receive an error message. We recommend customers
reprogram all diating services (speed dial, call forwarding, étc.) to recognize the naw
dialing procedures. For questions about 10-digrt diating or area code activity, please
call our Area Code Hothine at 1-800-869-5868.

For your business needs, Southwestern Bell Long Distance now offers Toll Free Service
at competitive rates with no hidden costs! Specify your scope of coverage and choose
your own toll free numbers! Sign up now and receive FREE INSTALLATION, a $50
value.

Southwestem Bell Long Distance offers 3 Toll Free Service Plans

- Toll Free Calling - $5 monthiy recurring charge, $0 09 per minute anytime, anywhere
- Toll Free Total Solutions - $5 monthly recurring charge, $0.07 per minute anytime,
anywhere. Available to customers who purchase gualified SWBT packages.

- Texas 10060 Block of Time - Up to 1000 minutes of intrastate usage, $75 monthly
reclirring charge, additonal Intrastate minutes are $0.075, interstate 1s $0 09 per
minute. It's a flat rate 24 hours a day, 7 days a week!

Toll Free Service Features include: Area of Service (AOS), Call Routing, Time
Dependent Routing, Percent Allocation, Alternate Routing, and National Directory
Assistance.
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Cctober 11, 2000

Monthly Statement » Previous Charges and Credits
Amount of Last Consolidated Bi ... - . 33004 49
Payments Applied: 10-12-00 . 32967 G4cr
Previous Balance TS RT UV 36.85
\)[_
» Summaty of Current Charges o,
Current Charges {before taxes) ... ... RO 3257169 ~
Taxes
Total Federal Tax e, . \Bg
Total State and Local Taxes ................. TS T 127
Cursent Charges Due by Nov 03 ... ... ... e . 32584.76
Total AmountDue ... . :
- =5 %b‘-’i. &5
Payment information » Essential Charges $32584 76 (See Page 2 for explanation) '
= A late payment charge of 5.0% may be assessed if current charges are not paid by
Nov 11,
Whom to Call SWielt Telephone For Billing Questions . ... ... ... 1-800-559-7928
For Payment Arrangements or Late Payments ... e 1-800-924-1743
To Place an Order or Change Service ... TR e, 1-800-499-7928
For Repair ServiCes ... o 1-800-286-8313
For an ltemization of Service Charges ... ... 1-800-559-7928

For questions about the charges of other companies, refer 1o each company's page.
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Account Number
817-A32-00056-618-6
October 11, 2000

Page 2 af 10

@ Southwestern Bell

EXPLANATION OF TERMS AND SERVICES

Payment information - You are responsible for payment of all charges on your bill. If you do not pay
any portion of your bill, collection action may result. Your dial tone may be disconnacted if you do not pay
your essential charges which are tariffed telephone services. Examples of essential charges are services
such as your tefephone fine, surcharges and fees, long distance. and The WORKS. If you do not pay

other charges, such as voice mall, inline, Wireless, and Internet, those services may be disconnected.

When paying_in person, please bring any page of your bill
(*) Rate Codes For Long Distance Calls

FIRST POSITION
Customer Dial Rate

SECOND POSITION
Service Charge

THIRD POSITION
(1t Applicable)

D = Day
E = Evening
N = NightWeekend

OVERSEAS

[ = Standard
E = Discount
N = Economy

C = Calling Card

8 = 0+Dialing to 2 Number
P = Person

X = Conferenice

M = Multiple Rate Period
B = Mobile Follow-Me Call
H = Multiple Rate

Period Mobile
Follow-Me Call

{-) Time and Charges Quoted

(#) State Taxable

It you hedieve that the local exchange provider or the inlerexchange carrier named in this bill is nol

the one you chose of it you belisve there are unauthorized charges on this bill, please contact: Public Utilik
Commission of Texas, Office of Customer Protection, P.0. Box 13326, Austin, Texas 78711-3326,
1-512-836-7120 or toll-Iree in Texas at 1-888-782-8477.Hearing and speech-impaired individuals with text
lelephenes (TTY) may canfact the Gommission af {512) 936-7136. When corresponding by mait, please
include your complaint and copies of the phone bills you betieve show thai your carrier was changed,
Plaase contacl Southwaestern Ball ta switeh vair earvica hark th tha rarrine af wame ~baion



Account Number
817-A32-0006-618-6 @ Southwestern Bell Page 3 of 10
October 11, 2000
Whom to Call Your Local Toll provider is NONE.
{Continued)
CONSOLIDATED SUMMARY OF CURRENT CHARGES

Recurring Other ltemized Total
Account Number Charges Charges Calls Taxes Charges
817-A32-0006-618 1.84 184
817-163-5805-601 9857.45 9857 45
(2808 TILLAR)
817-163-5806-250 15852 158.52
(610t MCCART AV)
817-163-5807-251 158 52 158.52
(2749 PUTNAM ST)
817-163-5808-220 158.52 158.52
(519 £ BUTLER ST)
817-163-5809-221 158.52 158.52
(3060 OVERTON PARK DR W)
817-163-5810-024 158.52 158.52
(3301 YUCCA AV)
817-163-5811-212 158.52 158.52
(1411 MAYDELL ST)
817-163-5812-253 158 52 158.52
(3909 WILKIE WAY)
817-163-5813-259 158 52 158 52
(5700 RAMEY AV)
817-163-5814-260 158 52 158 52
{5701 SHELTON ST)
817-163-5816-268 158.52 158.52
{3220 HARDEMAN ST)
817-163-5817-255 158.52 158.52
{4100 ALTAMESA BLVD) :
817-163-5818-269 158 52 158.52
{4801 EASTLINE DR)
817-163-5819-270 158 52 158 52
(3601 MITCHELL BLVD)
817-163-5820-272 158.52 158.52
{2400 E SEMINARY DR)
817-163-5821-013 158 52 158.52
{709 AW 21 5T)
B17-163-5822-293 158.52 158.52
(4501 W ROSEDALE ST)
817-163-5823-273 158.52 158 52
(3221 PECOS ST}
817-163-5824-012 158.52 158 52
(3201 REFUGIO AV)
817-163-5825-016 158.52 158 52
(3600 WEBER ST)
817-163-5826-271 158.52 158.52
(1300 CONNER AV)
817-163-5827-222 158 52 158.52

(3001 FOREST PARK BLVD)
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October 11, 2000

(Continued) CONSOLIDATED SUMMARY OF CURRENT CHARGES

Recurring Other ltemized Total
Account Number Charges Charges Calls axes Charges
817-163-5828-223 158.52 158 52
{1108 CARLOCK ST)
817-163-5829-274 158.52 158.52
{5100 WILLIE ST
817-163-5830-261 158.52 158.52
{2801 PATING RD)
B17-163-5831-275 158 .52 158 52
{1101 NASHVILLE AV)
817-163-5832-023 158.52 158.52
(1600 BOLTON ST)
817-163-5833-225 158.52 158.52
(2751 MISSISSIPPI AV)
817-163-5834-276 158.52 158.52
{2001 EDERVILLE RD S)
817-163-5835-262 158.52 158.52
{2501 STALCUP RD)
B17-163-5836-277 158.52 158 52
(1500 CIRCLE DR)
817-163-5837-919 158 52 158.52
{2100 LINCOLN AV)
817-163-5838-246 15852 158.52
{3600 BOSTON AV)
817-163-5839-227 158 52 158.52
(1501 W SEMINARY DR)
817-163-5840-247 158.52 158.52
(8900 CHAPIN RD)
817-163-5841-205 158.52 158.52
{300 MERCEDES ST)
817-163-5842-228 158.52 158.52
(3908 MCCART AV)
817-163-5843-279 15852 158 52
(4000 AV N)
§17-163-5844-280 158.52 15852
{2300 DILLARD ST)
§17-163-5845-297 158 52 158 .52
(3813 VALENTINE ST}
817-163-5846-263 158.52 15852
(5917 SHELTON ST)
B17-163-5847-925 158.52 158.52
{3001 AZLE AV)
817-163-5848-281 158.52 158.52
(4108 EASTLAND ST)
817-163-5849-283 158.52 158.52
{3801 PECOS 5T)
817-163-5850-298 15852 158.52
(4001 LITTLEPAGE 5T)
817-163-5851-232 158.52 158 .52

{3300 S HENDERSON ST)
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October 11, 2000

{Continued) CONSOLIDATED SUMMARY OF CURRENT CHARGES

Recurring Other ltemized Total
Account Number Charges Charges Calls Taxes Charges
817-163-5852-284 158.52 168 52
(4612 DAVID STRICKLND RD)
817-163-5853-285 158.52 168.52
{4330 MEADOWBROOK DR}
B17-163-5854-237 158.52 158 52
{2601 EVANS AV)
817-163-5855-289 158.52 15852
{701 5 HUGHES AV)
817-163-5856-242 158.52 158 52
{3020 BIGHAM BLVD)
817-163-5857-241 158.52 158 .52
(3801 W7 ST}
817-163-5858-243 158.52 158 52
(6817 CUMBERLAND RD)
817-163-5859-202 158.52 158.52
{501 MISSOURI AV)
817-163-5860-290 15852 158.52
(4200 DORSEY)
B17-163-5861-206 158 52 158.52
{10117 WESTPARK DR)
817-163-5862-24Q 158.52 158.52
(4000 HORNE ST)
817-163-5863-248 158.52 158 52
(3604 CIMARRON TR)
817-163-5864-210 158.52 15852
(2501 COOKS LN)
817-163-5865-291 158 52 158.52
(3500 CRENSHAW AV) o
817-163-50866-292 158 52 158.92
(2751 YUMA ST)
817-163-5867-249 164.79 1307 177 .86
(2805 LAREDOC DR)
817-163-5868-245 158.52 158.52
(4104 BIRCHMAN AV) .-
817-163-5869-207 158.52 158.52
(1605 GRADY LEE ST)
817-163-5870-200 158.52 e T T 158.52
(1411 E18 ST) P PR G
817-163-5871-977 15852 J T O 158.52
{4212 BELDEN AV) N L §
817-163-5872-018 15852 o 158.52
(3215 N HOUSTON ST) L e o e
817-163-5873-017 158.52 v el 15852
(2000 DEWEY ST)
817-163-5874-047 158.52 158 52
{1003 W CANNON AV)
817-163-5875-252 158.52 158.52

{5533 WHITMAN AV)



Account Number
817-A32-0006-618-6
QOctober 11, 2000

@ Southwestern Bell Page 6 ot 10

{Continued}

Account Number
B17-163-5876-254
{6701 WOODWAY DR)
817-163-56877-224
{3816 STADIUM DR)
817-163-5878-918
(214 NE 14 5T)
817-163-5879-022
{2700 YUCCA AV)
817-163-5880-920
(1412 DENVER AV)
817-163-5881-021
(1324 KINGS HWY)
817-163-5882-229
(2808 TILLAR ST)
817-163-5884-264
(2617 MIMS ST)
B17-163-5885-921
(3524 N CRUMP ST)
817-163-5886-922
(3229 LINCOLN AV)
B17-163-5887-299
(519 BURTON HILL RD)
817-163-5888-230
(1201 E JEFFERSON AV)
817-163-5889-282
(5615 FOREST HILL DR)
817-163-5890-923
{1800 NE 35 §T)
B17-163-5891-924
{2613 ROOSEVELT AV}
817-165-5892-020
{3207 HOLLIS 8T)
817-163-5893-201
(1066 W MAGNOLIA AV)
817-163-5894-231
(1204 E BROADUS ST)
817-163-5895-019
(3600 FOSSIL DR)
817-163-5896-211

{201 N BAILEY AV)
817-163-5897-233
{2000 PARK PLACE AV)
817-163-5898-234

{958 PAGE ST)
817-163-5899-235
(1419 COLLEGE AV)
817-163-5900-236
{1333 W SPURGEON ST)

Recurring
Charges
158.52
158.52
158.52
158 52
158.52
158.52
158.52
158.52
158.52
158.52
158 52
158.52
158.52
15852
158.52
158.52
158.52
158 52
158.52
158.52
158.52
158.52
158.52
158 52

CONSOLIDATED SUMMARY OF CURRENT CHARGES

Other ltemized Total
Charges Calls Taxes Charges
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October 11, 2000

{Continued) CONSOLIDATED SUMMARY OF CURRENT CHARGES

Recurring Other ltemized Total
Account Number Charges Charges Calls Taxes Charges
817-163-5901-203 158.52 158.52
(401 SAMUELS AV)
B17-163-5902-286 158.52 158 52
(3316 AV N}
817-163-5903-287 158 52 158 52
{3800 ANGLIN DR)
817-163-5904-244 158 52 158 52
{7325 KERMIT AV)
817-163-5905-238 158 .52 158.52
{300 W FOGG ST)
817-163-5906-204 158 52 158.52
{901 BAURLINE ST)
817-163-5907-265 158.52 158.52
(5816 RICKENBACKER PL)
817-163-5908-2566 158.52 158.52
(3409 STALCUP RD)
817-163-5909-23% 158 52 158.52
(3009 BtLGLADE RD)
817-163-5910-219 158 52 158 52
(4300 CLAY AV)
817-163-5911-256 158 52 158 52
(3401 WALTON AV)
817-163-5912-267 158 52 158 52
(1850 BARRON LN}
817-163-5913-311 158 52 158 52
(6161 WRIGLEY WAY)
817-163-5914-313 158.52 158.52
{32011 SOUTH HILLS AV}
817-163-5915-314 158.52 158 52
{8300 MOJAVE TR)
817-163-5916-316 158.52 158.52
(1400 CIRCLE DR)
817-163-5917-317 158.52 15852
{509 E NORTH SIDE DR)
817-163-5918-813 158 52 15852
(5100 EL CAMPO AV)
817-163-5919-834 158 52 15852
(4920 DILWORTH CT)
817-163-5920-836 158.52 158.52
(4100 LUBBQOCK AV)
817-163-5921-208 158 52 158 52
(1501 UNIVERSITY DR)
817-163-5922-295 158 52 158 52
{2100 CLOVER LN)
817-163-5923-209 158 52 17567 33419
{7060 CAMP BOWIE BLVD)
817-163-5924-632 156.52 158 52

(7600 LOWERY RD)
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October 11, 2000

(Continued) CONSOLIDATED SUMMARY OF CURRENT CHARGES
Recurring Other ltemized Total
Accouni Number Charges Charges lls Taxes Charges
817-165-5925-294 15852 158.52
{3136 BIGHAM BLVD)
817-163-5926-523 158 52 158 52
(999 N UNIVERSITY DR)
817-163-6104-314 343056 343056
{3001 NORTH FRWY)
817-163-6107-366 15852 77.50 236.02
{5101 C A ROBERSON BLVD)
Total Current Charpes 32316.68 255.01 13.07 32584.76
Billing For:
SWBell Telephone » Monthly Charges - Oct 11 thru Nov 10
Basic Local Service Chargesand Fees .. . ... . .. .00
- Basic Local Service .............. B e - U U .00
Ophonal Features ... ... ... ... 00
Other Charges (Seeltern 1) .. ..., 184
» SWhell Telephone Current Charges (before taxes) .. . 1.84
SW8ell Telephone TS e, 00
Bitiing Questions: Fedaral Tax ... e 00
1-800-559-7928 State and Locaf Taxes ...... R e, e .00
Other Charges ltem Explanation Amount
1 Late payment charge. 5.00% on 36.85 pastdue .................... 1.84
» SWBell Telephone Total Other Charges {before taxes) ... . 1.84
For Your Intormation 1-800-CONFERENCE ® s a full-service global conferencing service including audio,

web, video and streaming. The service provides high quality connections, specialized
services, and savings over most conference providers. One simple call to
1-800-CONFERENCE ® s all it takes for customers to schedule and connect conference
calls, and use a variety of other timesaving devices. For more information on this
compiete business service, call 1-860-CONFERENCE {880-266-3373) and press 1 for
Customer Service or visit our web site at hiip //1800conference com.

Long Distance provided through certificated providers by Conference Plus, inc.

Eifective November 5, 2000, twelve services - many of them optional services
subscribed to through customer choice - are changing. Just under half of those are
price reductions. For business customers, the charges to verify and interrupt a busy kine
will be towered to $1.25 and $2.00, respectively. The monthly rate for a nen-published
listing will be raised to $2.50, and the charge for a directly dialed national dirsctory
assistance call will be raised to $1.10. The price for local directory assistance will
remain the same. Also effective November 5, 2000, the monthly rates for business
customers will increase on the following services: Three-Way Calling to $4.00;
Anonymous Call Rejection to $2.00; Auto Redial to $4.00; Call Forwarding to $6.00; Call
Waiting to $5.00; Cali Waiting ID to $5.00; and Call Waiting ID Opticns to $6.00.
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Account Number
817-A32-0006-618-6
November 11, 2000

Page 2 of12

@) Southwestern Bell

EXPLANATION OF TERMS AND SERVICES

Payment Information - You are responsible for payment of all charges on your biil. if you do not pay
any portion of your bill, collection action may resull. Your dial tone may be disconnected if you do not pay
your essential charges which are tariffed telephone services. Examples of essential charges are services
such as your teiephone line, surcharges and fees, long distance, and The WORKS. \f you do not pay

other charges, such as voice mait, lline, Wireless, and lnternet, those services may be disconnected.

When paying in person, please bring any page of your bill.
{*) Rate Codes For Long Distance Calls

FIRST POSITION
Customer Dial Rate

SECOND POSITION
Service Charge

THIRD FOBITION
(1 Apolicable)

D = Day
E = Evening
N = Night/Weekend

C = Calling Card

S = 0+Dialing to a Number
P =Parson

X = Conference

M = Multiple Rate Period

B = Mohiie Follow-Me Cali

OVERSEAS H = Muttiple 2ate
0 = Standard Period M« bile
E = Discount Fo]low-w.ll (IIaII
N = Economy v

{-) Time and Charges Quoted

(#) State Taxable

) you believe that the local exchange provider or the interexchange carrie: namead in this bill is not

the ane you chose or if you helieve there are unauthotized charges en this hill, please contact: Public Utitiy
Commission of Texas, Oftice of Customer Protection, P.0. Box 13326, Auciin, Texas 78711-3326,
1-512-036-712Q or toll-lree in Texas at 1-888-782-8477 Hearing and speez--impaired individuals with fext
teiephones (TTY) may contact the Commission at (512) 936-7136. When correspanding by mail, please
include your compiaint and copies o the phone biils you believe show thal your earrier was changed.
Please contact Southwestern Beff to swilch your seryice back to the carrier of your cheice.



Account Number
817-A32-0006-618-6
November 11, 2000

@ Southwestern Bell

Page 3 of 12

Whem te Cail
(Continued)

On your main line your Long Distance provider is NONE.
Your Lacal Tall provider is NONE.

Accouni Nupnber
817-A32-0006-618
817-163-5805-601
(2808 TILLAR)
817-163-5806-250
{6101 MCCART AV)
817-163-5807-251
(2749 PUTNAM ST)
817-163-5808-220
{519 E BUTLER ST)
817-163-5809-221

{3060 OVERTON PARK DR W)

817-163-5810-024
(3301 YUCCA AV)
817-163-5811-212
(1411 MAYDELL ST)
§17-163-5812-253
(3909 WILKIE WAY)
817-163-5813-259
(5700 RAMEY AV)
817-163-5814-260
(5701 SHELTON ST)
817-163-5816-268
(3220 HARDEMAN ST)
817-163-5817-255
{4100 ALTAMESA BLVD)
817-163-5818-269
(4801 EASTLINE DR)
817-163-5819-270
(3601 MITCHELL BLVD)
817-163-5820-272
(2400 E SEMINARY DR)
817-163-5821-013
(709 NW 21 ST)
B17-163-5822-293
(4501 W ROSEDALE ST)
817-163-5823-273
(3221 PEGOS ST)
817-163-5824-012
(3201 REFUGIO AV)" *
817-163-5825-016-
(3600 WEBER ST)
817-163-5826-271
(1300 CONNER AV)
817-163-5827-222

(3001 FOREST PARK BLVD)

CONSOLIDATED SUMMARY OF CURRENT CHARGES

Recurring Other ltemized
Charges Charges falls Taxes

9857 45

158.52
158 52
158 52
158.52
158 52
158 52
158 52
158.52
158,52
158.52
158 52
158 52
158,52
158.52
158.52
158.52
- 15652
158%52"
..\-;1_58_52'
158.52
158.52

Total
Charges

0857 45
158.52
158 52
158 52
158,52
158 52
158 52
158.52
158.52
158 52
158 52
156,52
15852
158 52
158.52
158,52
158 52
158 52
158 52
158 52
158.52
158 52



Account Number
817-A32-0006-618-6
November 11. 2000

@ Southwestern Bell page 4 of 12

(Continued)

Account Number
817-163-5828-223

(1108 CARLOCK ST)
817-163-5629-274
(5100 WILLIE ST)
817-163-5850-261
(2801 PATINO RD)
817-163-5831-275
(1101 NASHVILLE AV)
817-163-5832-023
(1600 BOLTON ST)
817-163-5833-225
(2751 MISSISSIPP] AV)
817-163-5834-276
(2001 EDERVILLE RD S)
817-163-5835-262
(2501 STALCUP RD)
817-163-5836-277
(1500 CIRCLE DR)
817-163-5857-919
(2100 LINCOLN AV)
817-163-56838-246
(3600 BOSTON AV)
817-163-5839-227
{1501 W SEMINARY DR)
817-163-5840-247
(8900 CHAPIN RD)
817-163-5841-205
{800 MERCEDES 5T)
817-165-5842-228
{3908 MCCART AV)
817-163-5843-279
(4000 AV N)
817-163-5844-280
(2360 DILLARD ST)
817-163-5845-297
(3813 VALENTINE ST)
817-163-5846-263
(5917 SHELTON ST)
817-163-5847-925
{3001 AZLE AV)
817-163-5848-281
(4108 EASTLAND ST}
817-163-5849-283
(3601 PECOS ST)
817-163-5850-298
(4001 LITTLEPAGE ST)
817-163-5851-232
(3300 S HENDERSON ST)

Recurring
Chaiges
158.52
158.52
158.52
158.52
158.52
158 52
158.52
158.52
158.52
158.52
158.52
158 52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158 52

CONSOLIDATED SUMMARY OF CURRENT CHARGES
Other temized Total
Charges Calls Taxes Charges
158.52
158.52
158.52
158.52
158.52
158.52
158.52
158 52
158.52
158.52
158.52
158.52
158 52
158.52
156.52 |
158 52
158.52
158.52
158 52
158.52
158.52
158.52
158.52
158.52



Account Number
817-A32-0006-618-6 @ Southwestern Bell Page 3 of 12
November 11, 2000
(Continued) CONSOLIDATED SUMMARY OF CURRENT CHARGES

Recurring Other itemized Total
Accouni Number Charges Charges Calls Taxes Charges
817-163-5852-284 15852 158.52
{4612 DAVID STRICKLND RD)
817-163-5853-285 158 52 158.52
(4330 MEADOWBARO0OK DR)
817-163-5854-237 158 52 158.52
(2601 EVANS AV)
817-163-5855-289 168.52 158 52
(701 S HUGHES AV)
817-163-5856-242 158 52 158 52
(3020 BIGHAM BLVD)
817-163-5857-241 158 52 158.52
(3801 W7 ST)
817-163-5858-243 158 52 158.52
(6817 CUMBERLAND RD)
817-163-5859-202 158 52 158.52
(501 MISSOURI AV)
817-163-5860-290 158.52 158.52
(4200 DORSEY)
817-163-5861-206 158.52 158 52
{10117 WESTPARK DR)
817-163-5862-240 158.52 15852
(4000 HORNE ST)
817-163-5863-248 158.52 158.52
(3604 CIMARRON TR)
817-163-5864-210 158.52 158.52
{2501 COOKS LN}
817-163-5865-291 158.52 158.52
(3500 CRENSHAW AV) -
817-163-5866-202 158.52 158.52
{2751 YUMA ST)
817-163-5867-249 164 79 13.07 177.86
(2805 LAREDO DR)
817-163-5868-245 158.52 15852
{4104 BIRCHMAN AV)
817-163-5869-207 158.52 158.52
{1605 GRADY LEE ST)
817-163-5870-200 158 52 158.52
(1411 E18 8T)
817-163-5871-977 158 52 158 52
(4212 BELDEN AV)
817-163-5872-018 158 52 158 52
{3215 N HOUSTON ST)
817-163-5873-017 158.52 158.52
(2000 DEWEY ST)
817-163-5874-047 158 52 15852
{1003 W CANNON AV)
817-163-5875-252 158.52 158.52

(5533 WHITMAN AV}



Account Number

817-A32-0806-618-6 @ Southwestern Bell Page O of 12

November 11, 2000

{Continued) CONSOLIDATED SUMMARY OF CURRENT CHARGES

A Numi Rt[a:curring Gther lemized Total
ccount Number arges Charges Calls Taxes Charges

817-163-5876-254 158.52 158 52

(6701 WOODWAY DR)

817-163-5877-224 158.52 158.52

(3816 STADIUM DR)

817-163-5878-918 158.52 158.52

(214 NE 14 ST;

817-163-5879-022 158.52 158 52

{2700 YUCCA AVj

817-163-5880-920 158.52 158.52

{1412 DENVER AV)

817-163-5881-021 158.52 158.52

{1324 KINGS HWY)

817-163-5882-229 158.52 128.52

(2808 TILLAR ST)

B17-163-5884-264 158.52 15,52

{2617 MIMS ST)

817-163-5885-921 158.52 15852

(3524 N CRUMP 5T)

817-163-5886-922 158.52 158.52

(3229 LINCOLN AV)

817-163-5867-229 158.52 158 52

{519 BURTON HILL RD)

817-163-5888-230 158.52 158.52

(1201 E JEFFERSON AV)

817-163-5889-282 158.52 138.52

{5615 FOREST HILL DR)

B17-163-5890-923 158.52 138,52

(1809 NE 35 ST)

817-163-5891-924 158.52 158,52

(2613 ROQSEVELT AV)

817-163-5892-G20 158.52 15852

{3207 HOLLIS 8T)

817-163-5893-201 158.52 158 52

{1066 W MAGNOLIA AV)

B17-163-5894-231 158.52 158 52

{1204 £ BROADUS ST)

817-165-5895-019 158.52 158.52

(3600 FOSSIL DR)

817-163-5896-211 158.52 158.52

(201 N BAILEY AV)

817-163-5897-233 158.52 158.52

(2000 PARK PLACE AV) )

817-163-5898-234 158.52 158.52

(958 PAGE ST}

817-163-5899-235 158.52 158.52

{1419 COLLEGE AV)

817-163-5900-236 158.52 15852

(1333 W SPURGECN ST)



s (@) Southwestern Bell Page 7 ar12

November 11, 2000

(Continued) CONSOLIDATED SUMMARY OF CURRENT CHARGES
Hecurring Other itemized Total

Account Number Charges Charges Galls Taxes Charges

817-163-5901-203 158.52 158.52

(401 SAMUELS AV)

817-163-5002-286 158 52 158.52

(3316 AV N)

B17-163-5903-287 15852 158.52

(3800 ANGLIN DR}

817-163-5904-244 158 52 158.52

(7325 KERMIT AV)

817-163-5905-238 158.52 158.52

(900 W FOGG ST)

817-163-5906-204 158.52 158.52

(901 BAURLINE ST)

817-163-5907-265 158 52 158 52

(5816 RICKENBACKER PL)

817-163-5008-266 158.52 158.52

(3409 STALCUP RD)

817-163-5909-239 158.52 158 52

(3009 BILGLADE RD)

817-163-5910-219 158 52 158 52

(4300 CLAY AV)

817-163-5911-256 158.52 158 52

{3401 WALTON AV}

B17-163-5912-267 158 52 158 52

{1850 BARRON LN)

817-163-5913-311 158.52 158.52

(6161 WRIGLEY WAY)

817-163-5914-313 158 52 158.52

(3201 SOUTH HILLS AV) - S SR

817-163-5015-314 158 52 158.52

(8300 MOJAVE TR)

B17-163-5916-316 158 52 158.52

{1400 CIRCLE DR)

B17-163-5917-317 158 52 158 52

(509 E NORTH SIDE DR)

817-163-5918-813 158 52 158.52

(5100 EL CAMPO AV)

817-163-5919-834 158.52 158.52

(4920 DILWORTH CT)

817-163-5920-836 158 52 158.52

(4100 LUBBOCK AV)

B17-163-5921-208 158 52 158 52

(1501 UNIVERSITY DR)

B17-163-5922-295 158.52 15852

(2100 CLOVER LN)

817-163-5923-209 158 52 158 52

(7060 CAMP BOWIE BLVD)

817-163-5924-632 158.52 158.52

(7600 LOWERY RD)



Account Number
817-A32-0006-618-6 @ Southwestern Bell Page 8 ot12
November 11, 2000
(Continued) CONSOLIDATED SUMMARY OF CURRENT CHARGES
Recurring Other {temized Total
Account Number Charges Charges Calls Taxes Charges
817-163-5925-294 158.52 158.52
{3136 BIGHAM BLVD)
817-163-5926-523 158.52 158.52
(999 N UNIVERSITY DR)
B17-163-6104-314 343056 3430 56
(3001 NORTH FRWY)
817-163-6107-366 158.52 158.52
(5101 C A ROBERSON BLVD)
Total Current Charges 32316.68 2.07 13.07 32331.82
Detail of Adjustment
Adjustments Account Number Amount
B17-163-5870-200 10.33cr
Tetal 10.33cr
Bitling For:
SWBell Telephone » Monthly Charges - Nov 11 thru Dec 10
Basic Local Service Chargesand Fees ... 0
- Basic Local Service ... ... .00
Optionai Features ... e USROS .00
Other Charges (Seeltem 1) ... 207
» SWBell Telephone Current Charges (before taxes) .............. 2.07
SWBell Telephone TaXBS oo e .00
Billing Questions: Federal Tax ... .00
1-800-559-7928 State and Local Taxes ... 00
Other Charges Item Explanation Amount
1 Late payment charge: 5.00% on 41 43 pastdue ... 2.07
» SWBell Telephone Tolal Other Charges (before taxes) .. ... z2.07

For Your Information

For your business needs, Southwestern Bell Long Distance now offers Toll Free Service
at compefitive rates with no hidden costs! Specify your scope of coverage and choose
your own toll free numbers! Sign up now and receive FREE INSTALLATION, a $50
value.

Southwestern Bell Long Distance offers 3 Toll Free Service plans:

-Toll Free Calling - $5 monthly recurnng charge, $0.09 per minute anytime, anywhere
-Tall Free Total Solutions - $5 monthiy recurring charge, $0.07 per minute anytime,
anywhere. Available to customers who purchase qualified SWBT Packages.

-Texas 1008 Block of Time - Up to 1000 minutes of intrastate usage, $75 monthly
recurring charge, additional intrastate minutes are $0.075, interstate is $0.09 per
minute. 1t's a flat rate 24 hours a day, 7 days a week!

Toll Free Service Features include. Area of Service (AQS), Call Routing, Time
Dependent Routing, Percent Allocabon, Alternate Routing, and National Directory
Assistance.



Account Number
817-A32-8006-618-6
November 11, 2000

@ Southwestern Bell Page 9 o112

For Your Infermation
{Continued)

SWiell Telephone
Billing Questions:
1-800-559-7928

For more information about Toll Free Services or any other products offered by
Southwestern Bell Long Distance and its affiliated companies, call 1-800-499-7928.

Eree installatior on additionat business lines
Thinking of adding another business line? Need a dedicated fax or computer line?

Now's the time to order it! From QOctober 1€, 2000 through January 12, 2001, when you
add an additional business line you will receive a credit for 100% of the service
connection charge. Order a fax AND a computer line and save $71.90 for EACH
additional line. Call 1-888-530-7928 to place your order today!

This offer applies only to Business Flaf Rate 1-Party, Muliifine and Reserve Ling
Customers. Additional business line orders must be received by January 12 2001.
Offer expires January 12, 2001. Installation must be completed within 50 days of
Promotion Expiration date (February 11, 2001). Additional business lines are available
in most areas, and all rates, terms and conditions are subfect to change without notice.
Jack and wiring charges are not included.
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Introducing. . .
Southwestern Bell
Long Distance!

SR AT,
7 i
SN
\\@m%r._gv

/2

Business owners of the world, rejoice. Now that
Southwestern Bell Long Distance offers service, you can
get everything you need to run your business with just
one simple phone call.

Southwestern Bell Long Distance calling plans keep things
simple with:

» 9 cents a minute for in-state and out-of-state long
distance calis

» 7 cents a minute when you add Southwestern Bell Long
""""""""""""" Distariceé 1o the Southwestern Bell Business Plan, """~~~ """~

Please detach and return
» Same rate 24 hours a day, 7 days a week
Account Number » Convenience of a single bill

-A32-0006-618-6
817-A32-000 For more information about Southwestern Bell Long
Distance products or any of the other products offered
by Southwestern Bell and its affiliated companies, call

1-800-499-7928

or
Bill Date access the web site at
11, 2000
Nov 11, www.swhell.com.
Southwestern Bell @
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Account Number
817-A32-0006-618-6 @ Southwestern Bell page 1 of 12
December 11, 2000
Meonthly Siatement » Previous Charges and Credils
Amount of Last Consolidated Belb ... 32373.25
Payments Applied: 12-05-00 ... e, o 32316.68¢cr
Adjustments: SWhBell Telephone ... 517cr
Previous Balance .l 51.40
» Suminary of Cuerent Charges
Current Charges (before taxes) ........... e 3237925 7
Taxes
Total Federal Tax e 29
Total State and Local Taxes ..o 12.78
Current Charges Due by Jan 03 . ... 32392 .32
» Tolal AmountDue ... e 32443.72
Payment informaticn » Essentral Charges $32383.72 (See Page 2 for explanation)
» A late payment charge of 5.0% may be assessed if current charges are not paid by
Jan 11,
Whom te Call SWBell Telephone For Billing Questions ... 1-800-559-7928

For Payment Arrangements or Late Payments ...
To Place an Order or Change Semvice ...
For Repair Semvices ...
For an itemization of Service Charges ..........................

1-800-924-1743
1-800-499-7928
1-800-286-8313
1-800-559-7928

For questions about the charges of other companies, refer to each company's page.
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@) Southwestern Bell

EXPLANATION OF TERMS AND SERVICES

Payment lnformation - You are responsible for payment of all charges on your bill. if you do not pay
any portion of your bill. coliection action may result. Your dial tone may be disconnected if you do not pay
your essential charges which are tariffed telephone services. Examples of essential charges are services
such as your telephone line, surcharges and fees, long distance, and The WORKS. It you do not pay

other charges, such as voice mail. inline, Wireless, and Internet, those services may be disconnected.

When paying in person, please bring any page of your bill.
(*) Rate Codes For Long Distance Calls

FIRST POSITION
Customer Dial Rate

SECOND POSITION
Service Charge

THIRD POSITION
(If Applicabie)

D =Day
E = Evening
N = Night/Weekend

OVERSEAS

D = Standard
E = Discount
N = Economy

C = Calling Card

8 = 0+Dialing to a Number
P = Person

X = Conference

M = Multiple Rate Period
B = Mobile Follow-Me Call
H = Multiple Rate

Period Mobile
Follow-Me Call

{-) Time and Charges Quoted

(#) State Taxable

I you believe that the local exchange provider or the interexchange carrier named in this bill is not

the one you chase or if you believe there are unautherized charges on this bill, please contact: Public Utility
Commission of Texas, Olfice ol Cusiomer Protection, P.0. Box 13326, Austin, Texas 78711-3326,
1-512-936-7120 os toll-iree in Texas al 1-888-782-8477.Hearing and spesch-impaired individuals with text
telephones (TTY) may centact the Commission at (512} 936-7136. When corresponding by mail, please
incliude your complaint and copies of the phone bilis you helieva show that your carrier was changed.



