
Voice over IP is now available as the primary voice line in homes 
replacing the existing circuit switch line.  The circuit switch 
line has requirements to support 911 calls so that the 911 operator 
can identify where the phone is located to provide respondents 
critical life saving information. This same requirement should also 
exist for voice over IP as a primary line.  Presently, this 
critical life saving information is not required and often not 
available.


