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MISSOULA PUBLIC -
0 Deciet oo 0D -,

' | RECEIVED

FEB 0 9 2005
Faderal Communications Commission
Office of the Secretary Fedoral Communications Commission
445 - 12th Sueet, SW Office of the Secretary

Washington, DC 20554

RE: 471 Application Number 58189, Funding Request Number 89346, Billed Entity
Number 135108, Case Raference 21-185286

Dear Federal Communications Commission:

This is 2 WAIVER REQUEST to the FCC to waive the FCC 30-day time period for
appealing the decision (dated January 24, 2003) atteched 1o this request (Attachment A).
The Missoula Public Library (MPL) only received a copy of this fetter on December 30,
2004. It was faxed to us by Kelly Fitzgibbons from the USAC Program Compliance
QOffice.

Since the Library did nat receive this letter in January 2003, we had no apportunity to
vequest an appeal to this decision. This is our request for appeel and the reasons are listed
below with copies of correspondence:

1. In 1998, MPL applied for e-rate funding according to USAC's specification. We
receive our telephone service via the Missoulz County Communications
Department (MCC). Per USAC's insuuctions, MCC applied for and received a
SPIN number, which qualified them 10 Teceive e-rate funding (Attachment B),
The amaunt granted was $5561.40, That inoney was paid to MCC and refunded to
the Library.

2. In October 1999 ! received a letter from USAC stating that MCC was not a bona
fide telecommunications provider and we would be required to reimburse USAC
for the amount paid (Attachment C).

1. After discussing this with several individuals in the Teehnical Client Service
Bureau at JSAC, I was encouraged to file an appeal and I did 50 on Ocrober 27,
1999 (eopied to your office ~ Attachment D). :

4. InJanuary 2000 1 received a forr letter from USAC stating that they had received
my appeal and would begin an “in-depth review™ in September 1999 (Attachment
B

5. Inthe summet of 2000, Mark Nade] from the FCC contacted me nad asked if this
had been resolved and I replied that T had heard nothing further from USAC.

6. In January 2001 1 received o “Commitment Adjustment Letter” from USAC
stating that they would be making an “edjustment” to our funding commitments

301 East Main T Missoula, MT 71 58802-4799 223 FAX: 406/728-5900 3 Phone: 406/721-2865
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and we should repay the $5562.40. Again they noted the appeals process
(Anachment F), .

On January 24, 2001 [ appealed this “adjustment.” (Attachnient G)

The next communication I received was dated December 23, 2004 (Attachment
H). It was a Demand Payment tetter - SECOND REQUEST, That triggered the
faxing of the January 2003 letter (Attachment A) that | had never received
previously and the recowrse suggested from USAC that | file this waiver request.

oo

The USAC should take responsibility for its own mistakes, Even though my sppeal to
USAC was partially approved, 1 strongly believe that the entite amount should be wajved
since USAC did issue a SPIN number to MCC and approved them s a
telecommunications provider. In addition, the missteps, delays, and long time $pan
ilrvolved in this matter have been extraordinary and frustrating, and warrant the approval
of this appeal.

Copies of this letter are being sent to Montana’s Senators Conred Burns and Max Baucas
as well as our Representative Dennis Rehberg,

Sincerely,
] )

Bette Ammon I\H\
Library Director
Cc: Senator Conrad Burns

Senator Max Baucus
Representative Dennis Rehberg
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¢ Universal Service Administrative Company
| t) | Behools & Libraries Division

Administrater’s Decision o Appezl - Funding Year 1998-1999
Janmar 7 24, 2003

Bette +anmon, Director
Misson la Public Library
301 Exst Main Strest
Missotla, MT 598024799

Re:  Billed Enfity Number: 135108
471 Application Number: 58189
Funding Request Number(s): 89346
Your Correspandence Dated:  Janoary 24, 2001

Afeer t orough review and investigation of all relavant fsets, the Schools and Libraries
Divisic o (*SLD™) of the Universal Service Administrative Company ("USAC”™) has made
its dec sion in regard to your appea] of SLD’s Commitraent Adjustment Decision for the
Applic ation Number indicared above. This letber explains the basis of SLD's deaision,
The da e of this letter begins the 30-day time period for appeeling thiz decision to the
Fedem, Communications Commission (FCC”). If your lettet of appea! included rore
then o1 8 Application Wumiber, plasse note that for each application for which aa 2ppeal is
sobmft.ed, & sepaate Jetzer is sent.

Dupdiy g Reguest Mumber; 89346
Decishm on Appeal! Partial Approval
Explar adon:

* Yo appeal has brought forth persuasive informatinn that the recent commitment
d] astrment that we made shonld be reduced. The Qvwait portioa of the bill,
§2;:5/mounth, is the only component thar iz elipible for discount. It is only eligitle for
9.5 months of funding based on the documentation, Thersfore, the total amount of the
coy wmtment adjostment has been redused from $5,561.40 by the total mszociated with
the Qwest bills, to & new udjusted amovnt of $3,423,90, The figure of $2,137.50
rep teseats universal sepvice yupport paid fn error for which recovery is required.

Since 12¢ Administrator’s Decision or Appeal restores part of the original fimding
comumitment adjustmen: we mads, BLD will issue 2 revised Adjusted Fonding

Comm menr Decision Letter 10 you and 10 the service provider that provided the services
identif ed for recovery m this letter. SLD will igsus the revised Funding Comamitment
Decisinn Letter to you as soan &8 possible. The Funding Commitment Decision Letter
will in' orm you of the precise dollar value of your adjusted finding soquest. As you

——tp

Box 125 - Comapendencs Uglt, §0 South Juiferson Road, Whinpauy, New Jersey 07881
Witz us online st: Ao twww, of wimrtiandos, g
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awaitt 1o Finding Commitment Degision Letter, you may shara this Administeator’s
Decisitn on Appeal with the relevatt service provider(n),

We thenk you for your continued support, patience, and oooémﬁnn dring the appeal
Proces.. ’

School and Libraries Divisien
Untverzal Service Administrerive Company

Box 126 - Cotraspondense Unle, 8 Swinh JelTerson Roud, Whippany, New fessey 07981
Viplk us amline s HIpShvw, sk Univorzasorvicn. o
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USAQ HOOLS AND LIBRARIES DIVISIGN
UNIVERSAL SERVICE ‘ 5 Bax 125 -Gorrespondenen Unit
ADMINISTRATIVE CO, QJ\& C)\W\‘\— 100 mﬁ; mg‘;;:

¥issoula County :Communication
Bette Ammon

301 East Main

Nissaula, MT 59802-4735

Novembeyr 1&, 1959

Nisaoula tlounty sCemmunitations Dept.
Hervice Provider ldentification Numbert: 143008371

Thank you for participatihg ih the B-rate program for the 1989-2000 program Year.
This letter is your notification of gur decisgions regardiny applicatieons tha listed

YOUF company's Service Brovidsr Identificatfon Number (SPIN) as providing service(s
eligiblgpfog diaccunts. { } P g (s)

BE was the case in program Year 1, there Are 2 Nunber of steps thak nead to be
completed in order to implement E-rate discounts. In an effort to expedits the
process of implementing discounts, We are providing detailed inforpatien regarding
the status of your tustomers’ regoests for diacounts in the form of & saries of
Funding Commitment Reports. Attached are reports of our decisions nade to date for
customers isting ysur £PIN in their Form 47] applications. Each report goutains
Aorailed information exkyragted from the applicant's Form 471 and well a®» an
explanation of ouy decision regarding fhe Ceqguest.

Alsc included is a quide defining the elemerts of a Pupding Commitment Report. If
you have gquestions regarding any deeisiohs on the funding Yequesta assoclated with
your company‘'s sSPIN, please COntAst ug in writing at: Question, Achools and Libraries
Division, Universsl Bervice Adwinistracive Company, Box 125 - Correspondence init,

100 South Jefferson Read, Wh B3 07981.  You may aleo call our Cllienht Bervice
Burean ot 868~203-8100. Sppany. ¥ e

NENT BTEPS

Gnce you've reviewgd this letter, we urge you to contact your oustomers to begin any
necedsary Rrrangsments regarding start of corvieas, billing of discounts O Any other
administrative details for implémentation of E-rate services, Applicanty have alsg
Teen encouraged to contact yol ragarding their R~rats Commitments. Once thev rageive
their Funding Commifment Decisions Letter{s) ang befvice has started, applicants are
required to complete and flle a Form 496 nekifying the SLD that they are currently
receiving or bave bagun receiving services approved for a aibcount. We will aend you
A Form 486 Notification Lmbter when we receive a Form 486 from a.gplicantl who cited
your SPIN and will alse provide guidance on how to invoice the gLD for paymeént of
Qdiscounts for services listed in the respeptive Form 486. Eee the enclosed notice
for more datails on next steps,

NOTICE ON RULES AND FUNDS AVAILABILITY

Applicants’ receipt of funding copfitmentsy is coptingent on their compliance wikh
all statutory, regulatory, and procedural requirements of the nniversal service
pechanigms for schopls ana libraries. PeC FoPm 471 Applicants wWho have received
funding conmitments continue to be subject to anddty and other reviews that SLD

or the Commission pay undartake pericdieally to assure that fundas have been
committed and are being used in accoydance With all such requirements. If the SLD
subseguentl? determines that its comnitment was erronecusly issued dueg o astion ol
inmetion, including but not limited to that by SLD, the Applicant, or service
provider, and that the action or inaction was not in gccordance with such
requirements, SLD may be required to cancel thegse funding comnitmentsy and seek
repayment of any funds qisbursed not in accordance wikth sugh requirements, The
SLD, and other appropriate authorities {including but not limited to USAC and

the FCC) may pursue enforcement actlons and other means 0f recourse Lo collect
erroneously disbursed- funds.

WRGA-H -PeD
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The timing of payment of invoices may alsc be affacted DY the availability of funds

Paged on the aount of funds collectas from contributing telecommunicariona
companies.

We apPpregiate your partigipatiocn 1o the E-rate and the work you are doing ®o gonnect
our communities through telecommunications.

Bincersely,

Xate L. Moors
President, Schools and Libraries Division, USAC

Enclosulas .
BXPLANATION OF A FUNOING COMMITMENT REPORT

Attached to this letter will be & raport for each approyed E-rate funding request
featuring your SPIN, We are providing the rollewing definitions.

*  FUNDING REQUEST NUMBER (PRN): A Funding Remuest Nunber is assaigned by the SLD to
each line completved in Items 15 and 16 of your Form 471 once an application has
been processed. This number 13 uzed to report to applicants and vanqors the
ctatta of individual discount regquests submitted on a Form 471l. Applicants and
vepdors learned about FRNs when they Peceived their Receipt Acknoviedgement
Letter and must use these numbers when completing the Form 486 and Inveices.

An TRN wWill never be longer than 10 digits., 3If a FRN 1ls shorter tham 10 digits,
mpPlicants arte afdviged to add Zerces to the front Of the numbers to redch i
digirs when f£iling post~oommitment forma.

FORX 471 APPLICATION NUHBER: A unigue identifier nssigmed to a Form 471
application my the SLD {(frem Item 3b of the Porw 471).

FORN 470 USCN: The Universal Service Control Number 1s a unigue identifier
ig]s_igned by the SLD to a FOrm 470 ag listed jin Item 18/16, Column 2 of the Form

¥AME OF 471 APELICARNT) Name of entity that applied to the 8LD, from Item 1 of
the Torm 471.

NDME OF CONTACT FERSON: The name of the contast person from Block i, ltem 6 of
the Form 471.

PREFERHED MODE OF CONTACT: e.y., phone, fax, E-mall or standard mail.

PERTINENT COWIACT INFORMATION: @,g., telephone mumber, fax number, E-mail address,
or mailinhg address.

* PUNDING YFAR: The funding ysar for wnich discounts have been vequested,

*  FUNDING STATUS: Each FRN will have one of siX gefinitions: "Fundedr, "“DepledM,
wparkially Funded®, vFunds Exhausted”, niinfunded”, or “As Yet Unfunded". An FRN
that 16 *runded® will be approved 8t the level that SLD determimed is appropriate
for that item. That will generally be the level requosted by the applicant unless
the SLD datermines during the licaticn review process that mome 2djustment die
appropriati, for example, a different discount psrcentage for that F than the
Form 471 featured. A "PDenied" RN is ope for ch no funds will be committed,
and tne remson for that decision will be briefly aXplained in tha "Fundin
dommitment Desigion”, and amplification of that explamation may be offered in the
gection, "Funding Commitment Decision lanation¥. 1n ccordance with FCC
program rules, FRNS are "Partially Tunded" or "imfundedY, if the total amount of
funds in the Universal Service rund is insufficlent to fu.uz fund or funa x11
approved requests. If the Form 47) was received aftey all the funds dn the
Universazl Service Fund were allocated and it yaus processed, tha status will
indicate “Unfunded - Funds Exhausted". ‘ax Yat Unfunded® ig a temporary status
ihat would De assigned to an FRN when the SLD is unoeYtain at the time the letter
is genarated whether there will be surficient funds to make commivments for &
particular service tyg at a particular distaunt level. Por example, if the
application ineluded Doth telacommunications services and internal connections,
the applicant might receive a letter with our funding COIRAement £u¢ its
t@levammunifations ragquests and a message that its iaternal connections requests
are "ag Yet Unfundwd”. The applicant would then receive a later letter regarding
pur funding deeision on ita internAl conhsctions Cequestd.

e SERVICES ORDERED: The type of service ordered from the service provider, as shown

Schegls and Libraries Division/USAC Paga 2 of 4 47T1FCD Ler. 11/18/1999

Codald=m WYY iedr
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on Form 471.

PROVIDER CONTRACT NUMBER: The number of the contract between the $ligible party

anad the service provider. This will ke pragant oily if a contract
provided on Formp41l. P ¥ T number vas

SHARED SERVICES INDICATOR: This tndicatoz whether the FRN was listed in Ited 18
{*Shared® Servicss) or 16 {"dite-Epecific™ Services) of the Form 471 appliecation.

SITE IDENTIFIER: This will eppear only for FRNs listed in Item 1€ of your Form
471. For public schools, the 12-digit WCES code you liated in Item 14 for this

school &ite will appear here. I¥ there is no NCES Tode for an FRN im Item 16, ¢
SLD—assighed entity nunher will appealr here. he

EARLIEST POSSIBLE EFFECTIVE DATE OF DISCOUNT: The first poasible dite of servica
f6r which the BLD will reimbutse service providers for the discounts for the
sarvica, Note:z If the actunal serviee gearv dute provided on a Form 486 iy later

than this date, the actual service start date set forth in the ¥Form 486 will be
the affective date of fthe discount.

CONTRAGCT EXPIRATION DATE: The date the contract expires. This will de present
only if & contragt expiration date was provided on ¥orm 47L. This is not
appliceble for tarlff services.

PRE-DISCOUNT COST: Awount in Column 10 of Item 15/18, Form 471, as determined
through the application revieW precess. Please note thakt, during the Problem
Resolutipn process At SLU, the amount in Col. 10 of Item 15/16 may have been

corrected to conform to the informetioh provided about Service 3tsrt Date and
Monthly Cosis.

DISCOUNT PERCENTAGE APPROVED BY THE aLDi Thir is the discount rate that the SLD
Ras approvad for this service.

FUNDING COMMITMENT DECISION: This represents the tothl amount of funding that the

SLD ia now redarving to reimburze service providers for the discounts for tnis
service through June 30, 2000. This f£igure may he different from the Estimated
Total Annual Pre-Discount Cest (Col. 10 of ltem 15/16) times the Pargentage
Discount (Col. 11 of Item 15/16) in the 471 applicatien, It way be lower because
of an adjuptment determined approprimte by the SLD, such as of the digaoount
percentage, or 2 denial of discounts and, if so, the accompanying comment will
explain this differance, 7The difference may also reflact a reduction from the
request level made necessary by overall funding limitations, in whiprn vase the
APanding Status® above will anficate "Partially Funded® or "ynfunded”, Whatever
ameunt it ligted hore, it is inmportant that you and the 47} appligant both
rocognize that the SLD should be invoiced and the SLD may direct Qisbursement of
giscounts on only eliginie, approved services actually rendered.

FUNDING COXMITKENT DRCISION EXPLANATION: This entry Ray appear to amplify the
comnent in the "Fundinhg Commitment Decision”, if the disgount request for this
service is denied for reasons other than "Unfunded' or 1f the SLU dekerpined that
soms adjustment to the request level was appropriate.

SECHNOLOGY PLAN APPHOVAL STATUS: This indicatas whether the technology plans of
the entitias includsd in the Form 471 application have received appreval, or

wvhether pequasts for appravals are pending. This is frop Item 24 of the Form 471
application.

¢

Schools and Libraries Divigion/USAC Page 3 of 4 471FCDh ar. 11/16/1939
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§. If vour invoice ia completed incorrectly, vou should expect to be notified by us o correet the
smisteke, However, if the crror occurs in Block | of the Form 474—wvhere you identify-

s'ourseli—we will rgject the invoice in firll and retum it to vou, bocauss we will not be able to
begin entering the inveice nto our data systom,

9. Once USAC procrsses its portion of vour Form 474, and before you receive a chack, veu will -
geta USAC Remirmance Swawement, This statement will inelude information relating to all of
vour invoices processed during thet particular period. PLEASE save the information

centained in this Remittance Statement—you will nced it to proparly allogate the funds
that you will receive in the USAC check that follows.

10. If you need more information, please visit the scrvice provider area of the SLD Web Site at
www.sluntversalservice.org or call our wall-frec Client Service Burcau at 888-2038100.

SLD -Junc 1999 ~pnge 2

Sl daT-an =yuvipact!
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" M . Box 125 - Corrcspondence Unit

100 South Jefferson Read

a~ TN 0. South.
Schooks and Libraries Division ‘Whippany, NJ 07991
IMPORTANT NOTICE )

o (pBnnext ™
Ree  Applieation Number 52189

FRN# i B340

MISSOULA PUBLIC LIBRARY

M E. MAIN

MiSaOULA MT 598024738

Deat  BETTE AMMON

Through standard audit and review processes, the Schools and Libraries
Division (SLD) of the Universal Service Administrative Company (USAC)
recently discovered that a very small percentage of Program Year One applicants,
who received funding commitment letters from SLD, had failed to comply with
the Communications Act of 1934 and its regulations in their applications, This
review included the Funding Request Number(s) (FRNS) cited above.

More specifically, it was discovered that the FRNs clted above contained
oae or more of the following kinds of statutory esrors: (1) requests for ineligible
services or, (2) requests that telecommunications secvices be provided by non-
telecommunications carriers, With respect to service eligibility, Section 254
(h)(1)(B) of the Act requires that only services within the definition of “univetsat
service” be provided at discounted rates and that the Commission establish mules
to enhence school and library access to advanced telecommunications and
information services, In its implementation of these statutory provisions, the
Commyission defined such services 8s all commercially available
telecommunications services, Intemnet access and internal connections.
Unfortunately, funding was committed to 2 smail percentage of applicents
requasting ineligible services, or services thar do not mear the criteria for
universu! service designation,

Similarly, with respect to telecommunications services, SLD has also
discovered instances of funding commitments made to epplicants requesting
discounts for telecommunications services pravided by non-telecommunications
carriers. Section 254 (h)1)(B) of the Act, however, requires that
telecommunications services provided at discounted rates to schools and librarics

must be provided by telecommunications camiers, as defincd by Section 153 of
the Act, '

SECEIVED TIME JAN. 28 2:06PM PRINT TIME JAN. 28, 2:11PM
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Praviding support for discounts for schools and libraries under either of
these circitmstances is aot permitted becanse such payment violates the
Communications Act. Az & result, amounts disbursed pursuent to the FRN(s} cited
above will be recovered from the relevant provider(s) by USAC in the near futare.
Under separate cover, we ate notifying the relevent service provider(s) of the
situation. Please note that this will affect only the FRNs cited above.

If you have questions, please call 1-888-203-8100, and ask for the
Technical Client Service Buregy, These specially trained staff can help explain the
information in this lefter.

Sincerely,

Volt X, e

Kate L. Moore
Schools and Librarles Division, USAC

RECEIVED TIME JAN. 28, 2:06PM PRINT TIME JAN. 28 2:11PM



e}

JAN. 28,2005 11:27AM SEN MAX BAUCUS-BLGS NOC. 7080 P 13 _

MISSOULA PUBLIC
LIBRARY [

Ottober 27, 1989 &\7\‘0 ‘ - 4\, \E
Universal Service Administrative Company V‘\

Schools end tibrary Division
_Box 125 ~ Cortespondence Unit
100 South Jefferson Road
Whippany, NJ 07981

Application #: 58188
FRN#: 89348

Billed Entity: 135108
Funding year: 19381959

Gentiepaople:

Per inatructions from several indivitiuals in the Technical Client Service Bureau arm of
USAC, | am appesting the enclosed Important Notice regarding Erate funds to Missouta
Fublic Library. The notice detalls the ineligibility of Mlssoula County Communisations (MCC)
department to receive the Erate discount as appllied for by Misseula Pubfi¢ Library.

MCO is the Intermediary provider for Missoula Public Library’s telephone service, Per
instructions and diractions from SLD, ihe MCC applied for and received a spin number in
accordance with Erate palicy. (See enclased Approval notice) In Febraary 1999, the MCC
recei\;ad a rebate of $5561.40 for MPL telsphone servicas. [see enclosad Reimbursernent
Form -

Whila [ now understand that MCC does not qualify to receive Erata discounts under FCC
regulations, | am hoping that the Library will hot have to rebate the $5551,40 already

received. Because SLD approved MCC's application, SLD should stand behind the funds
already disbursed,

Through your work with schools and Tbraries, you must be very aware of the budget
constraints suffered by many libraries. Mlssoula Public Library not only has only ane third the
materials budget of most librarfes eerving & community aur size, we aiso have half the siaff,
Neediess to say, the Erate gavings we applied for (2nd recelved) has snonnous signifieanse
I aur budget. Now we are faced with not receiving our Erate discount for the current year
and plso having ta rebate meney that was ewarded for last year.

Plessg uphold the sommitrment made by SLO last year. Note that | am sending coples of this
iettar plus decumentation to my senators and gongressman. Thank you for your aftention.

Sincerely,

Bette Ammon
Direator

Ce: Senator Conrad Bumns, Senatar Max Baucus, Reprosentative Rick Hilt, and Missoula
County Communierfions

201 East Msin ¢ Missoula, MT « 50802-4793 w FAX: 406/728630C w Phone: 40G/721-2665
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Box 125 - Correspondence Unit

ChivERGAL Bl T : 100 Sonth Jefferson Road
Sehiools and Libraries Whippany, NJ 07981
Mvision Phone: 3382038100

Jenuary 3, 2000 O’% dﬁﬁ\ < V::\z E

Bette Ammon
Missoula Public Library
301 East Main

_ Missoula, MT 59802-4799

The Schools and Libraries Division of the Universal Service Administrative Company
has received your correspondence yegarding the 1999-2000 funding decision on your
application, Here are the steps that will now follow: '

1. We will review your correspondence earefully to jdentify its specifie focus, and 1o
determine whether it is an inquiry {seeking further information about a decision) or an
appeal (seeking 2 change in a decision).

2. In either cass — an appeal or an inquiry — we will consult the program integrity
assurance yecords and all supporting documentation for the application, Qur goal is to
deteimine whether the program rules were administered appropriately in processing
your application.

3. 1Inthe cese of an appeal, once the review process is compieted we will respond in
writing and state whether your appeal is approved, denjed or epproved in part. We
will then follow with a funding conumitment decisions lerter for any approved appeal
resulting in addstional discounts for your application. Funds have been set aside to
implement funding decisions for appeals approved by the SLD and/or the Fedets]
Communications Commission,

4. Tnthe tase of an inquiry, we may respond via tetephone call, E-mail or written letter.

T

We plan to begin in-depth review of all appeals and inquiries irf September 1999, aftep

funding commitments have been completed for 1999-2000. (ince the review process

begins, our goal is to respond 1o you as quickly as possible. We thank you in advance for
your patience 25 we handle your case with the care and zitention it deserves,

Schools and Librarias Division
Universal Service Administrative Company

RECEIVED TIME JAN. 28 2:06PM PRINT TIME JAN. 28. lzl-lPM _
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Universal Service Administrative Company

Box 128 - Comesgon Uni Sehools & Libraries Division
80 South Jefferson Road
Whippany, NJ 07881

COMMITMENT ADYUSTMENT LETTER
Japuary 5, 2001

BETTE AMMON

MISSOULA PUBLIC LIBRARY

301 E. MAIN,,

MISSOULA MT 59802 - 4735

Re: COMMITMENT ADJUSTMENT
Funding Yeer: 1998-1999
Ponm 471 Application Number: 58189

Dear Applicant:

Our rontine reviews of Schools and Libraties Program funding commitments revealed certain
applications where funds were committed in violation of program rules. We have previously
informed you that some or all of the funds committed to you were done so in ervor.

In order to be sure that no funds are used in violation of program nules, SLD must now adjust

“your overail funding commitments, The purpose of this letter is to make the adjustments to
your funding commitments required by progran rules.

FUNDING COMMITMENT REPORT

On the pages following this lctter, we have provided a Funding Commitment Repost for the
Form 471 application cited above. The enclosed report includes a list of the FRNs from your
application for which adjustments are necessary. The SLD is 2180 sending this Information
to your service provider(s), so preparations can be made to implement this decision.
Immedistely preceding the Funding Commitment Report, you will find a guide that defines
eech line of the Report.

Please nota that if the Funds Disbursed to Date amount exceeds your Adjusted Funding
Commitment amount, USAC will bavs to recover some o ai] of the funds disbursed. The
mmount is shown as Funds to be Recovered. If funds must be recovered, we will be sending
your service provider a letter describing the process for recovering these funds in the pear
future, and we will send a copy of the letter to you. [fthe Funds Disbursed to Date amount is
less than the Adjusted Funding Commitment amount, USAC will continue 10 process
properly filed invoices up to the Adjusted Funding Commitment amount.

Box 125, Cotespondence Uni, 80 South Jeffarson Road, Whippeny, N.. 07581
Visit us online at: hﬂpufm.universalsm'me.o_ru
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A GUIDE TO THE FUNDING COMMITMENT REPORT

Attached to this letter will be a report for each funding request from your application for
which a commitment adjustment is required. We are providing the following definitions.

» FUNDING REQUEST NUMBER (FRN): A Funding Request Number i3 agsigned by the
SLD to each request in Block 5 of your Form 471 once an application has been processed.

This number is used to report to Applicants and Service Providers the status of individual
discount funding requests submitted on a Fortn 471.

» SPIN (Service Provider Idantification Number): A uniqus number essigned by the
Universal Service Administrative Company to service providers seeking payment from the
Universal Service Fund for participating in the universal service support programs.

- SERVICE PROVIDER; The legal name of the service provider.

+ CONTRACT NUMBER: The number of the contract between the cligible party ang the
service provider. This will ba present only if a contract number was provided on Form 471.

* SERVICES ORDERED: The type of service ordered from the serviee provider, as shown
on Form 471,

« SITE IDENTIFIER: The Eqtity Number listed in Form 471 for “‘site specific” FRNs,

« BILLING ACCOUNT NUMBER: The account number that your service provider has

established with you for billing prioposes. This will be present only if a Billing Account
Number was provided on your Form 471.

« ADJUSTED FUNDING COMMITMENT: This represents the adjusted total amount of
funding that SLD has committed to this FRN, If this amount exceeds the Funds Disbursed to

Date, the SLD will continue to process properly filed invoices up to the new commitment
amount.

» FUNDS DISBURSED TO DATE: This represents the totel funds which have been paid up
0 now to the identified service provider for this FRN.

» FUNDS TO BE RECOVERED: This represents the amount of Punds Disbursed to Dare
that exceed the Adjusted Funding Cormmitment amount. These funds will have to be
recovered. If the Funds Disbursed ro Date do not exceed the Adjusted Funding Commitment
amount, this entry will be 30.

* FUNDING COMMITMENT ADJUSTMENT EXPLANATION: This entry provides a
description of the reason the adjustment was mads.

Commitment Adjusmment Letter Page 3 140572001
Schools and Libraries Division / USAC
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- TO APPEAL THESE FUNDING COMMITMENT DECISIONS

1f you wish to appeel the Funding Commitment Decision(s) indicated in this letter, your
appeal must be made in writing and RECEIVED BY THE SLD st the address below
WITHIN 30 DAYS OF THE DATE AT THE TOP OF THIS LETTER. In your letter of
appeal:

1. Include the name, address, wlephone number, fax number, and e-mail address (if
avaflable) for the person who can most readily discuss this appeal with us.

2. Identify which Commitment Adjustment Letter you are appealing, Your letter of appeal
must inclitde the applicant name and the Form 471 Application Number from the top of this
Commitment Adjustment Letter,

3. Identify the particular Punding Request Number(FRN) thar is the subject of your appeal.
‘When explaining your appeal, include the precise language or text from the Commitment
Adjustmnent Letter that is at the heart of your appesl. By pointing us to the exact words that
give rise to your appeal, you will enable us to mote readily understand and respond
appropriately to your ppeal. Please keep your leticr to the point, aud provide

documentzation to support your appeal. Be sure 10 keep copies of your correspondence and
documentation.

4. Provide an original authorized signature on your letter of appeal.

Pisase send yoqur appeal to: Letter of Appeal, Schoola and Librades Division, Box 125 ~
Correspondence Unit, 80 South Jefferson Road, Whippany, NJ 07981, Appeals submitted by
fax, phone call, and e-mail CANNOT be processed. While we encourage you to resoive your
appeal with the SLD first, you have the option of filing an apper} directly with the Federal
Communications Commission (FCC) so that it is received within 30 days of the date on this
letter, You may send your notice of appeal to: FCC, Office of the Secretary, 445 12th Street,
S.W., Roorn TW-A325, Washington, DC 20554. Please reference CC Docket Nos. 96-45 and
97-21 on the first page of your appeal.

Further information regarding filing an eppea! directly with the FCC ean be found in the
“How o0 Apply, Step-by-Step” area of the SLD web site at www.sl.universalservice.org.

Commitment Adjustment Lemer Page 2 ) 0170572401
Schocels end Libraries Divisfon / USAC
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Funding Commitment Report for Application Number: 53189

Funding Request Number: 89346 " SPIN: 143009971

- Service Provider; Missoula County Departtuent of Communications
Contract Number: T

- Services Ordered:  TELCOMM SERVICES

Site Idertifier. ,

Billing Account Numbex:

Adjusted Fopding Commitment: $0.00
Funds Disbursed to Date: $5,561.40
Funds to be Recovered: $5,561.40

Funding Commitment Adjustment Explanation:

Commitment Reduced: Missoula County Department of Communications is an ineligible
telecommunication service provider.

Commiment Adjuswnent Lettar Pege 4 0l/05/2001
Schools and Libraries Division / USAC
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MISSOULA PUBLIC alc\ﬂc}\mad" &
LIBRARY L

Latter of Appeal

Schools and Libraries Division
Box 125 ~ Correspondence Unit
80 South Jefferson Road
Whippany NY 07881

January 24, 2001

Application # 58189 CC Dasket Nos. 98-45 and §7-21
Funding year: 1688-1899

FRN # 82346
Billed Entity: 135108

Per USAC's Instructions on the letter dated January 5, 2003, | am flling an appeat

Pleasa note that this Is the zacond appeg! | have filed (see attached coples of letter
dated October 27, 1988). Note also that | received no response to my first appesl,

Missoula County Communications (MCC) s the intermediary provider for Missoula
Public Library's {(MPL) telephone service. In 16888, per instructions and directions from
§LD, MCC applied for and recelved a apin number in accardance with e-rate pollcy.
{Sem enciosed approvat notice) 1n February 1999, the MCC received & rebate of

$6581.40 for the library's telephone services and distibuted that amoeunt to the library.
{Sea enclosed reimbursement form)

} understand now that MCC does not qualify to recelve e-rate discounts, The library did
not receive any discoutit for MCC telephone services for year 1598-2000 even though
the tthrary was eligible for a discount for the portion of the aervice provided through US
West. For year 2000-2001 that portion was approved by SLD.

1 remain convinced that because SLD initlally appreved MCC as a provider AND
Issupd a SPIN number, USAC should stand behind the funds aiready dishursed,

Both Montana's senators {Senator Contad Burns and Senater Max Baucus) have spent
gteff time looking into this matter at my request and | will be copying this correspondence
to them. To date | hava received no sesponse from USAC although Mark Nadel from the
FCC office called {ast summer to see where we wers with the appeal. Note that copies of
this colraspahdence are also being semtto the FCC,

Please uphuold the commitment made by USAG in 1989.

Sincerely,

) .

I3

Bette Ammon, Director
bammen@misseuis. b, mL.us

CC: Senetor Conrad Burns, Senator Max Baucus, Representative Dennis R, Rehberg,
Missoula County Communications, Federal Communications Commigsion

301 Eqst Main v Missoula, MT ¥ 59802-4798 & FAX: 408/728-5900 w Phona: 4(1251%4‘3-&“5
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Miadhmnen H-
USA Universal Service Administrative Company

#  Schools & Libraries Division

Demand Payment Letter
SECOND REQUEST

Funding Year 1998: 1/01/1998 « 6/30/1999

December 23, 2004

Belte Ammon

Missonla County :Communications Dept.
301 East Maip

Missouala, MT 59502 4735

- PAST DUE NOTICE -
THIS NOTICE PROVIDES IMPORTANT INFORMATION ABOUT YOUR
ACCOUNT AND YOUR RIGHTS AND OBLIGATIONS UNDER LAWY

Re: SPIN: 143009971
Form 471 Appllcation Number: 58189
Funding Year: 1998
FCC Registration Number: 0
Applicant Nome: MISSOULA PUBLIC LIBRARY
Billed Entity Number: 135108
Applicant Contact Person: BETTE AMMON

You were recently sent 2 Demnand Payment Letier informing yon of the need v recover fimds far the
Funding Request Number(s) (FRNS) listad on the Funding Commirment Adjustment Report (Report)
attached to this lester. Our records indicate that you have bot responded to the Demand Payment Letter.
As of November 09, 2001, the debt was past doe end delinguent,

THE FOLLOWING PROVISIONS CONTAIN IMPORTANT INFORMATION AND A
DESCRIPTION OF LEGAL RIGHTS, OBLIGATIONS, AND OPPORTUNITIES

1. Debtor is cautioned that frilure fo make the demanded payment or make other satisfactory
arvangements will resndt in further sanctions, including, but pot Engited to, the Inftintion of
proceedings to recover the ovtstanding debt, together with any applicable administrative charges,
penalties, and interest pursuant to the provisions of the Debt Collection Act of 1982 (Public Law
97.365) and the Debt Collestion Improvement Act of 1996 (Public Law 104.134), us amended (the
DCIA), as set forth beow,

2. If we do not recetve full payment of the outstanding debt within 30 days of the date of this
letter (Deannnd Date), pursuant to the DCYA, you may incur additional charges and costs, and the
debtmay be transferred to the Federal Communications Commisston (Commission or FCC)
and/or the Uited States Department of Treasury (Treasury) for debt collsction. The FCChas
determined that the funds are owed to the United States pursuant to the provisions of 31 US.C, §
3701 and 47 U.S.C. § 254, Because the unpaid amount Is a debt owed to the United Stafes, we are
required by the DCIA to Impose interest and to inform you what rowy happen if you do aot pay
the full outstanding debt. Under the DCIA, the United States will charge interest from the date

RECEIVED TIME JAN. 28, 2:06PM ' PRINT TIME JAN. 28 2:“.0FM
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of this notice, you will be required to pay the administrative costs of processing and handling a
delinquent debt as set by the Treasmry (curtently 18% of the debt), end you will he charged an
addifonal penalty of 6% = year for any part of the debs that is ymore than 90 days past due,
Interest on the ontstandiog debt (DCIA Interest) will be assessed at the published investment
rate for the Treasury tax and load accounts (Treasury Corrent Value of Funds Rate). ¥,
however, you pay the full amount of the outstanding debt within 30 days of the Demand Dats, the
DCIA Iuterest will be waived. Theso requirements are set out at 31 U.S.C. § 3717

3. When we transfer the debt (to the Commission or later to the Treasury), yon may be subject
to other administrative proceedings, Your failure to pay the debt may be reported to credit
buresus (see 31 US.C, § 3711(e)), the debt will be considered for administrative offset (see 31
U.S.C. § 3716), ibe debt may be further transferred to collection agencics (see 31 US.C. §8 3711,
3718), and also the debt may be yeferred to the United States Department of Yustice or ageney
counsel for litigation. Tn that sttnation, you may be subject to additional administrative costy
that result from the litigation. Morsover, pursnant to 31 US.C, §3720 (B), a person owing an
outstending non-tax debi that is in delinquent status shall not be eligible for Federal fiuancia)
assistance. You should be aware that the discharge of any portion of the debt smay be reported to
the Internal Revenue Service as potential taxable income.

Opportunl spection, Review ayment Agreement

4. You have an oppartunity to inspect and copy the jnvolces and the recorda pertinent to the
debt. The Natification of Comminnent Adjustment Letter pave you the epporfunity to sppeal
the validity of the debt.  Finzlly, you have an opportunity to request a written repayment
agreement (incloding a Promissory Note) to pay the full amount of the debt. In that case,
however, yon must first provide evidence that demonstrates financial inability to pay the dadbtin
one payment. Your clatm of finativial inability to pay in one payment {s subject to verification
(see 31 CF.R. § 901.8), und if your reguest is approved for forther procassing, you will be
requiced to execrta a written agreement suitzbie to the Commission, You chould be nware that
repayment agréements regularly impose a number of obligations pn the debtor, including
additional administrative charges, andit obligations, and surety bond requirements. For more
information ox the obligations assoctated with repayment agreements, ses “USAC Repayment
Request Procedure” at www.universalservice.orgfserviceprovider/repaymentplon. If you desire
to exarcise any of the above described rights, you must do 5o in writing which must be delivered
to sug received at the address below within 30 (thirty) days of the Demand Date. Any required
evidence must be submifted ot the same time that you submit your request. Failure to provids
the written yequest (and, as approptiate, the regnired evidence) within the stated hme laa
waiver of these opportunities, '

You nay notify ns in writing by mail or facsimile trapemission at the following address and
telephone nnmber:

Schools and Libsaries Divislon
Box 125 - Program Compliance I
BO 8. Jefferson Road

Phene #: (873)-560-4443
Fax# (973)-599-6582

Piease remit payment for the full Funds to be Recovered from Service Provider emount shown in the
Repon. To cnsure that your paymeat is properly credited, please Include a copy of the Report with
your check. Make your check payable to the Universs] Service Administrative Corapany (USAC),
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If sending payment by U. £. Portal Sexvice or major courier service (.g. Airbome, Feders] Express,
and UFS) please send check payments to:

Universa? Service Administrative Company
1259 Paysphere Circle
Chicago, IL 60674

If you are located in the Chicago area and ube a local messenger rather than 2 major courier service,
please address and deliver the package to:

Universal Service Adminlstrative Comupany
Lockbox 1259

540 West Madlson Ath Floor

Chicago, I 60661

Local messenger service should deliver to the Lockbox Receiving Window at the abovs address,

PAYMENT MUST BE RETURNED IMMEDIATELY

Complete program information is posted to tha SLD seetion of the USAC web site at
www.shuniversalservice.org. You may also cogteet the SLD Technical Client Service Bureau by ¢-
mail using the “Submit 2 Question™ link or the SLD web site, by fax at 1-888-276-8736 or by phone at
1-888.203-8100,

Universal Servies Administoative Cornpany
Schools and Librariss Division

ce: BETTE AMMON
MISSOULA PUBLIC I.IBRARY
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Funding Commitment Report for
Form 471 Application Number: 53189
Funding Request Number: 89346
Contract Number: . T
Sexvices Ordered: TBLCOMM SERVICES
Billing Account Number:
Original Fundipg Commitment: $5,561.40
Commitinent Adfeitment Amount: $3,424.00
Adjusted Fonding Commitment: $2,137.50
Funds Disbursed to Date; $5,561.40

Fuads to be Recovered from Service Provider; ! §3,423.90

Funding Corynitment Adjustment Explanation:

Commitment Reduced: Missoula Covnty Department of Coramunications is an jnefigible
telecommunication service providar,

PLEASE SEND A COPY OF THIS PAGE WITH YOUR
CHECK TO ENSURE TIMELY PROCESSING

' Please note that if the Funds 1o be Recovesed from the Service Provider Is less than what was reported on the
Notification of Commitment Adjustment Lateer or the Ist Demand Paymem Latter it is because you have partially
repaid the debt or becuuze the epplicant has partially repaid the debt,

' :10PM
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