
Dear FCC, 
 
* I support the petition to require VRS interoperability  
because I am frustrated with the different ways to call  
people on videophone because I require the visual communication  
such as American Sign Language Grammar. 
 
* I don't like that my VRS is blocked and sometimes I have  
to wait. I don't like being dark age ... where's my rights? 
 
* It is very important to make everyone equally accessible  
by setting up one system just like the telephone. Because we're  
equal. 
 
* The different ways cause stress and can put us at risk.  
Please make whole video relay service (VRS) equal with  
same system. Because when I was told to have a surgery, I was  
unable to understand why, so I called VRS to make a call to my  
doctor and understood why I had to go through. I really thanked  
VRS for solving this situation. If not for VRS, I may refuse to  
admit the hospital. 
 
Thank you for this opportunity to make my comment. 
 
Mary 
 
 
 
 


