
It is very important to the deaf community and videophone relay  
users to have highly qualified/RID certified interpreters.  
Professional jobs require certification or licenses such as  
teachers and lawyers, therefore companies providing the videophone  
relay services should never hire interpreters without RID  
certificates. Any interpreters without certifications can cause  
misunderstandings and/or can be violents of code of ethnics. Please  
continue setting high standards for interpreters to work for  
telecommunication relay services.   
 


