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From: Evelio59@aol.com u w F  ICE COPY ORtGINAL -=WED 
Thomas Chandler 

Sent: 

To: Thomas Chandler 
Subject: - Broadband Reimbursement 

Wednesday, March 02,2005 10:07 AM 

Hello Thomas, I am from Miami Florida..l am deaf Cuba-American citizen.1 lives here for 25 yrs. 
My commets about FCC may be a mistake to eleminate the award of Brown Bag from Hovrs( HANDS ON).I 
want to continue with that because our deaf community who Sign Languages skill as an interprenter on 
VRSNCO better than TTY because Most deaf people write type very slow and lost times.The operators TRS is 
easy to be confottambly tty deaf is waiting for ga that called lazy TRS himself fast that is okey but our deaf 
people still higher typewriter slower and lost times.Vrs is more fast and save times to use to call Doctor,Court 
appoinements,lnsurance etc. One is very important things our deaf people earn very low income and take it 
better for the 
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Our deaf earn very low income and suffereing what is causing all companies Sorenson VRS,Hands On Vrs, 
ans others companies very competetives that spoils to us very interesting that maybe Deaf community will lost 
decreased the interest the broadband lnterent cost mostley from $45 a month and up.We thought Internet 
provider is the lowest prices from $9.99 to 23.90 under cable conmcast netwwork, road runner, Bright House 
Network.Cox cables and AOL,MSN,Yahoo.etc that times technlogy avanced that increased double prices that 
We cannot afford for the prices our low income limit. 
We need to do is I wish FCC force all internet companies and cables to provide us low income less charges 
monthly,etc I must be fair hearing person who can hear beautiful better than deaf cannot accept to hear 
anything because we are very frustation with hearing people. 
Please, let‘s me know about this and reply me email,if you dont understand this emails and we can contact 
you throught VRS 1nteprenter.l can call your number phone 418-1475 (202) 
In addition FCC need to provide Spanish To Spanish VRS have many hearing lnteprenter have three 
languages. I have waited for a years nothing hear at al, companies VRS. 
Thank you 
Evelio Arteaga 
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