
Dear FCC,  
     I support the petition to require VRS interoperability because  
I am frustrated with the different ways to call people on  
videophone with only one contract company and won't access to get  
into their service.  
     I don't like that my VRS is blocked and sometimes I have to  
wait for the longer period of time to get into my Sorenson Video  
relay service in which my contract is with them so I have to use to  
dial 711 to get access in no time. 
     It is very important to make everyone equally accessible by  
setting up one system just like the telephone with equal  
accessiblity like what the telephone company offer to the hearing  
counterpart so we should treat the same way. 
     The different ways cause stress and can put us at risk. Please  
make whole video relay service (VRS) equal with same system. So  
that way I can be able to reach any video relay service with  
different companies such as Sorenson, HOVRS, and the othe companies  
that offer the service for the video relay service to reduce the  
hassle and risk in case if the person need some kind of  
emergencies.  
 
Thank you for this opportunity to make my comment. 
 


