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On May 5, 2005, Susanne Guyer, Michael O'Connor, and Leslie Owsley of
Verizon met with Commissioner Kathleen Abernathy and Lauren Belvin, Legal Advisor
to Commissioner Abernathy. Also, on May 5, Kathleen Grillo, Michael O'Connor and
Leslie Owsley ofVerizon met with Tom Navin, Julie Veach, Christi Shewman, Nick
Alexander, and Tim Stelizig of the Wireline Competition Bureau to discuss VoIP and
911.

Verizon stated it strongly supports the Commission's decision to address the
enhanced 911 capabilities ofVoIP providers' services. Verizon has always been
committed to public safety issues and will continue to work with VoIP providers and the
industry to develop new and better solutions for these technologies.

Verizon also provided an update on the status of the enhanced 911 solution it is
developing in New York City which will enable VoIP providers to send their customers'
911 calls to trained call-taker positions in the PSAP and to provide customer address and
call-back number information. The attached presentation formed the basis of the
discussion.

Verizon also discussed the emergency response service it offers on its VoiceWing
product, and suggested that the Commission consider various transition and
implementation issues related to an E9ll obligation.
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Please contact me if you have any questions.

Attachment

cc: Commissioner Kathleen Abernathy
Lauren Belvin
Tom Navin
Julie Veach
Nick Alexander
Christi Shewman
Tim Stelizig
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VolP E911
The "CMRS" Solution
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Nationwide VolP E911
(Illustrative)
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