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Appendix A

Measurement Definition Type of Access Result
Reported
The average interval, expressed in
hours to the nearest tenth based on a
stopped clock, from the time of the
reporting carriers receipt of the trouble
report to the time of acceptance by the
complaining Interexchange
carrier/customer. This interval is
defined as "Interval measure in clock = All Special
C. Average hours, excluding only time when Access
Repair maintenance is delayed due to * High Speed Hours
Interval circumstances beyond the ILEC's Special
control. Typical reasons for delay Access
include, but are not limited to, premise
access when a problem is isolated to
the location or to absence of customer
support to test facilities. This amount
is calculated by dividing the total hours
for the total trouble reports divided by
the number of total trouble reports.
. -
The total number of circuit-specific All Special
D. Total Access
trouble reports referred to the ILEC by . .
Trouble . = High Speed Tickets
Interexchange carriers/customers .
Reports during the current reporting period Special
g p Ep ) Access
The amount of elapsed time between
E. Firm Order | the receipt of a valid order request
Confirmation | (Access Service Request —ASR) from | =  All Special o
X xxx%
Response Interexchange carriers/customers and Access
TIme the distribution of a service order
confirmation back to the customer.
F. PIC Change Tl}pe measured from receipt of carrier | _ Switched
initiated change to completion at Hours
Intervals switch Access

We obtained the above-mentioned reports from management. The table below documents the
details of the differences identified in the reports obtained.

Table No. 14a
High Speed Access All Special Access
272 Measure | Month Verizon Non-Affiliate Verizon Non-affiliate
Population Result Population Result Population Result Population Result
Jan 6 17.0 3,381 20.9 6 17.0 4,934 19.0
Orders Days Orders Days Orders Days Orders Days
Feb 9 32.4 3,050 20.5 9 32.4 4361 19.0
Average Orders Days Orders Days Orders Days Orders Days
Installation March 13 15.5 4,086 28.6 16 15.2 5,939 23.9
Interval Orders Days Orders Days Orders Days Orders Days
April 3 17.0 3,477 23.8 12 12.3 4,713 214
Orders Days Orders Days Orders Days Orders Days
May 11 23.2 4211 38.0 11 232 5,752 314
Orders Days Orders Days Orders Days Orders Days
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Appendix A

High Speed Access

All Special Access

272 Measure | Month Verizon Non-Affiliate Verizon Non-affiliate
Population Result Population Result Population Result Population Result
Tune 83 9.9 4,073 253 83 9.9 5,464 225
Y Orders Days Orders Days Orders Days Orders Days
Average Tul 2 21.0 2,574 32.8 4 19.0 3,253 29.0
Installation i Orders Days Orders Days Orders Days Orders Days
Interval A ‘ 5 43.0 1,345 383 5 42.0 1,802 32.1
(cont.) ugus Orders Days Orders Days Orders Days Orders Days
Sent 7 30.0 2,379 59.2 7 30.0 3,336 48.1
P Orders Days Orders Days Orders Days Orders Days
6 o 3,381 N 6 o 4,934 o
Jan Orders 66.7% Orders 79.3% Orders 66.7% Orders §1.0%
9 5 3,050 5 9 o 4,361 o
Feb Orders 100.0% Orders 83.9% Orders 100.0% Orders 84.4%
) 13 N 4,086 o 16 N 5,939 N
March Orders 92.3% Orders 85.7% Orders 93.8% Orders 87.6%
. 3 o 3,477 5 12 o 4,713 o
Percent April Orders 33.3% Orders 86.9% Orders 75.0% Orders 87.7%
- 11 o 4211 o 11 o 5,752 o
Comn\){léttnents May Orders 90.9% Orders 85.0% Orders 90.9% Orders 85.9%
’ 83 . 4,073 . 83 ) 5,464 .
June Orders 90.4% Orders 82.2% Orders 83.8% Orders 83.8%
July Orgers 100.0% 02;3?5 777% Orgers 73.0% S;fiz?s 80.0%
N 5 o 1,345 o 5 o 1,802 o
August Orders 100.0% Orders 72.5% Orders 100.0% Orders 72.8%
7 o 2,379 N 7 o 3,336 o
Sept Orders 86.0% Orders 88.5% Orders 86.0% Orders 89.7%
891 1,158
April 0 - Trouble 6.2 Hours 0 - Trouble Hi)‘frs
Tickets Tickets
1,185 1,471
May 0 - Trouble 6.3 Hours 0 - Trouble H§'8,
Tickets Tickets ours
1,175 1,514 6.8
Average June 0 - Trouble 7.7 Hours 0 - Trouble Hours
Repair Tickets Tickets
2 1,731 2 2,806
Interval July Trouble HS'SY Trouble 4.9 Hours Trouble H:ers Trouble Hzc‘)frs
Tickets ours Tickets Tickets Tickets
7 1,970 7 3,073
August Trouble Higrs Trouble Hl(())uZS Trouble Higrs Trouble H?)frs
Tickets Tickets Tickets Tickets
2,121 3,309 41
Sept 0 - Trouble 3.8 Hours 0 - Trouble Hours
Tickets Tickets
391 1,158
April 0 - Trouble - 0 - Trouble -
Tickets Tickets
1,185 1,471
May 0 - Trouble - 0 - Trouble -
Tickets Tickets
1,175 1,514
June 0 - Trouble - 0 - Trouble -
Total Trouble Tickets Tickets
Reports 2 1,731 2 2,806
July Trouble - Trouble - Trouble - Trouble -
Tickets Tickets Tickets Tickets
7 1,970 7 3,073
August Trouble - Trouble - Trouble - Trouble -
Tickets Tickets Tickets Tickets
2,121 3,309
Sept 0 - Trouble - 0 - Trouble -
Tickets Tickets
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Table No. 14b

272 Measure Month Verizon AR Shectal Reces Non-affiliate
Population Result Population Result
Jan Orgers 25.0% gﬁzs 44.93%
Feb Orgm 37.5% éféi 46.92%
March ot 35.71% oo 47.18%
April e 27.27% om 45.94%
June o 5.88% ol 39.87%
July Orgers 0.0% S;?iclarls 37.79%
August Orgers 20.0% é;igs 34.68%
Sept Orgers 33.33% é;ggfs 26.07%
Jan Ol’gers 50.0% é’rﬁzs 66.87%
Feb ol-gers 62.5% éféfs 70.61%
March Orld46rs 78.57% S’rzgfs 71.08%
April Orldiers 36.36% é’rigs 71.95%
Resi{ixﬁé%ﬁﬁé (CF%‘gr:‘:a t3iolgays) May Orld(irs 40.0% C:;’r?iifs 69.24%
June o 8.82% o 65.23%
Tuly o 50.0% S;g;s 65.06%
August Ol‘gers 80.0% Ol’rzifs 60.46%
Sept o 66.67% é’rzgfs 48.20%
Jan Orers 50.0% ST 33.13%
Feb Orjm 37.5% éﬁi 2939%
March o 21.43% oo 28.92%
April Orldlers 63.64% o 28.05%
Resl;i;g;;) ;"?rfllec(g gfglia;ig;ys) May Orld(::rs 60.0% 8;236135 30.76%
June o Sdtrs 91.18% ol 34.77%
July Orc4iers 30.0% C:;;glis 34.94%
August Oriers 20.0% Ol,r?iixzs 39.54%
Sept Orgers 33.33% é;ngs 51.80%
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Table No. 14c¢

Switched Access
272 Measure Month Verizon Non-affiliate
Population Result Population Result
3 Hours,
May 3’;31 32 84,016 4 Hours, 29 Minutes
Orders . Orders
Minutes
8,887 34 87,991 .
June Orders Minutes Orders 1 Hour, 37 Minutes
PIC Change Intervals (Mechanical 7,868 39 66,655 .
Process) July Orders Minutes Orders 1 Hour, 51 Minutes
4,506 33 84,084 R .
August Orders Minutes Orders 1 Hour, 42 Minutes
Sont 5,465 o 1 g1 2 Hours, 18
P Orders - Orders Minutes
Minutes

NOTE: Management indicated the ACNA (Access Carrier Name) BAX (affiliate ACNA
appearing in the Verizon reports) reflects the affiliates that order exchange access services as
provisioned in the special access tariff. BAGNI is the only affiliate that would order these
services. No unbundled network elements were sold to Section 272 affiliates for the
reporting period.

4. We inquired of management and documented the BOCs procedures for obtaining the data and
executing the queries to produce the measures outlined in Procedure 3 A-F. We obtained the
executed queries used to produce the six measures for the month of August 2000.
Management indicated that due to data archiving procedures, underlying transaction data was
unavailable (with the exception of FOC measure data). More specifically, for the installation
measures (measures A & B), management indicated that data in the relevant operational
support systems (TIRKS) was not archived beyond 45 days and therefore historical
transaction data was no longer available when we requested it. For the PIC measure
(measure F), the necessary interval data at the transactional level cannot be retrieved from the
operational support system (XEA). In addition, for the maintenance measures (measures
C&D), data is archived for operational purposes of the Company in a manner that allows
individual trouble tickets to be selected from the archive, but did not allow for the practical
extraction of tickets for a selected time period as we had requested for our procedures.

We therefore performed the following procedures using the underlying data elements
captured by the queries that were used to produce the measures:

4A(1) We obtained and inspected the queries which were executed by the BOC and which
were used by the BOC to generate the data required for the Installation Intervals report. We
then obtained the query output file and compared the interval per Access Carrier Name
Abbreviation ("ACNA") and order volumes from this file to the interval per ACNA and order
volume on the calculation worksheet used to prepare the Installation Interval report. We
noted no differences.

4A(2) In addition, for the Section 272 affiliate, we computed the average installation interval.
We compared the average installation interval for the Section 272 affiliate reflected on the
Installation Interval report (42 days) to our recomputed interval (42.6 days) and noted the
difference (.6 days), which appeared to be due to the rounding of the intervals by ACNA in
the installation report.

4A(3) We also performed the following procedures with respect to the order volume and
interval per ACNA from the query output file and the Average Installation Interval report:
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