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Mr. Jeffrey Citron
Vol1age HOlding·Corp
2147 Rout~ 27
Edison, NJ, 08817

Pear Mr. Citron;

I am writing in responSe to yoUi"' lettei"' dated April 25, 2005, regarding Vonage's
request to obtain enhanced emergency service capabilities (E~911) from
BeliSouth. As your letter attempts to characterize BellSouth's positions, let me
again make our position clear. VolP providers today have the ability to provide
E-911 functionality to their customers, and this has been the case for some time.
The VON Coalition report confirms this. And while your letter speaks to factual
inaccuracies in my previous letter, the facts outlined in that letter are accurate
and supported by documentation. That said, the core issue before us is how to
further extend E-911 capabilities for VolP users, and we wish to focus the
discussions on how to best resolve that issue. We are hopeful that Vonage is
prepared to do the same.

As mentioned in my letter of April 20, Mr. Eric Schwartz, AVP of IP Strategy,
received documentation from Vonage on April 15, outlining the specific services
that Vonage has requested from BellSouth in order to deliver its customers' E~
911 calls to the appropriate Public Safety Answering Points (PSAPs).
Additionally, your most recent correspondence of April 25, provided further detail
regarding the services that Vonage is seeking to acquire from BeUSouth. This
documentation has proven extremely helpful in providing BellSouth with the
details necessary to evaluate such a request.

In response to your letter of April 25, Mr. Schwartz contacted Vonage's technical
E-911 team which included John Cummings, Scott Martin, Neal Wrightlngton,
and Ed Mulligan to explore items specified in the letter. Vonage's technical team
Indicated that, in the near term, Vonage is primarily interested in pursuing direct
connection to each of BellSouth's sixty-four 911 selective routers in order to
enable delivery of calls to PSAPs. Mr. Schwartz then engaged a technical team
of BellSouth E-911 subject matter experts to assess Vonage's E-911 service



documentation. Based on this assessment, BellSouth believes that a suitable
technical solution can be arrived at expeditiously.

To that end, BellSouth would like to invite Vonage to engage in direct technical
discussion~ within the next two weeks to work through the details of provisioning
dedicated E-911 trunks to Vonage to enable it to rotite traffic to PSAPs; As a ..
p~rt qf this ~6hjtion, we wouid aiso iik~ to discuss th~ scop~ and timing of a
defined geographic fUnctional trial. FUrther, BellSoUthpro ·ories on-goi~g W~e.kly'...... - - _.-.- .. -._........ . , __.._ P _, .
me~tlngs betwes,n .OUf. cpmpal1ies until such time a$ we hav~successfylly .
implemented a trial solution; Please contact Rick Ghapes; Sirector of Sales for
~ell?t')~m lht~r¢()nhectioh E)ervi~e~, ~I (4(j4) 9g6-~~!l1 Ie, ¢c>or~in~te a rrl~tlJ~i1y
agreed upon time for a technical discussion.

I woiJicl again like t6 emphasize that BeilSc>uth is fuily supportive of and involved
in the collaborative efforts of ttie VON Goalition, NENA, ahd other indUstry
forums aimed at establishing anational standards-based solutl(Jn to these ..
issues. l3eilSoutll is committ~d to worl<lng cooperatively with Vonage and the
ihdiJstry in that forUm to arrive at amore permanent solution to these issUes. We
look forward to hearlng from you wi·tha-date·for our f1rsttechnicai·discussion.

Sincerely, .

~
William L. Smith
Chief Technology Officer
BeliSouth Corporation

cc: Kevin J. Martin, Chairman FCC
Kathleen Abernathy, FCC Commissioner
Michael J. Copps, FCC Commissioner
Jonathan S. Adelstein, FCC Commissioner
Gregory S. Ballentine, President APCO International
Charles M. Davidson, Commissioner, Florida Public Service Commission
Honorable Jeb Bush
Stan Wise, Commissioner, Georgia Public Service Commission
Deborah Taylor Tate, Director, Tennessee Regulatory Authority
Troy King, Attorney General Alabama
Honorable Charles "Chip" Pickering, Jr.
Honorable Cliff Stearns


