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May 12, 2005 

Marlene H. Dortch, Secretary       Ex Parte Notice 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC  20554 
 

Re: IP-Enabled Services, WC Docket No. 04-36 

Dear Ms. Dortch: 

In accordance with Section 1.1206(b)(2) of the Commission's rules, this letter reports 
that, on May 12, 2005, on behalf of Comcast Corporation ("Comcast"), I communicated by 
telephone or voice mail with each of the following:  Pam Arluk and Christi Shewman of the 
Wireline Competition Bureau, Michelle Carey, Legal Advisor to Chairman Martin, Jessica 
Rosenworcel, Legal Advisor to Commissioner Copps, Pete Belvin, Legal Advisor to 
Commissioner Abernathy, and Scott Bergmann, Legal Advisor to Commissioner Adelstein. 

 
In each of these conversations and voice mail messages, I conveyed (to varying 

degrees) the following message: 

•  Comcast’s consistent view is that the appropriate regulatory regime for VoIP 
services is one that balances certain critical rights with other critical 
responsibilities, while generally according VoIP services relief from 
unnecessary and outmoded regulatory burdens that could complicate, delay, or 
increase the costs of such services.   

•  Among the responsibilities that Comcast has advocated for VoIP service 
providers is the obligation to deliver 911 calls to appropriate public safety 
answering points (“PSAPs”) and, to the extent technically feasible, deliver the 
calling party’s call-back number and location information. 

•  The VoIP service that Comcast is currently offering, Comcast Digital Voice, is 
E911-capable.  Comcast selectively routes its customers’ 911 calls to the 
appropriate PSAPs, and Automatic Location Information associated with the 
customer’s service address is transmitted to the PSAPs along with the caller’s 
telephone number. 

•  Comcast’s current VoIP service is not marketed as a nomadic service.  It is 
sold to be used at a particular address, and it is that address that Comcast uses 
when providing Automatic Location Information to PSAPs.  Comcast currently 
advises customers in their subscriber agreements that they are required to 
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inform Comcast and secure Comcast’s consent before moving the Comcast 
Digital Voice terminal device (known as the “eMTA”) from the service 
address on the account (in part so that the ALI can be updated). 

•  Nonetheless, as a technical matter, if the eMTA is moved from the service 
address on the account to another location served by the same cable modem 
termination system (which terminates the voice and data services in Comcast’s 
headends), it can still function, and Comcast cannot tell that it has been moved. 

•  Comcast therefore suggests that the Commission frame any new rules it may 
be contemplating with care, so as to avoid making the provider of a non-
nomadic service responsible for the behavior of a customer who moves the 
device to a different location without informing the service provider. 

•  Comcast also supports the issuance of a further notice of proposed rulemaking 
to explore limitation-of-liability issues. 

Please let me know if you have any questions. 

 
Respectfully submitted, 

/s/ 
James L. Casserly 
Willkie Farr & Gallagher LLP 
1875 K Street, NW 
Washington, DC 20006 
(202) 303-1119 
 

cc: Pam Arluk 
 Christi Shewman 
 Michelle Carey 
 Jessica Rosenworcel 
 Pete Belvin 
 Scott Bergmann 


