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Verizon Response — Specification 14.a
Exhibit 14.A

Narrowband

Product Name

Description of Service

Type of Service

Verizon Online Dial-up Internet access via telephone Internet Access
ISDN PRI Narrow Band Access Access
Internet Protocol Routing Service Narrow Band Access Access

/CyberPOP
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Exhibit 14.A

Broadband

Product Name

Description of Service

Type of Service

Verizon Business DSL Up to 3.0/768 w/ dynamic IP Internet Access
Verizon Business DSL Up to 3.0/768 w/ static IP Internet Access
Verizon Business DSL Up to 7.1/768 w/ dynamic IP Internet Access
Verizon Business DSL Up to 7.1/768 w/ static IP Internet Access
Verizon Consumer DSL Up to 3.0Mbps/768Kbps Internet Access
Verizon Business SHDSL 192K Internet Access
Verizon Business SHDSL 384K Internet Access
Verizon Business SHDSL 768K Internet Access
Verizon Business SHDSL 1.1M Internet Access
Verizon Business SHDSL 1.5M Internet Access
ISDN LAN Internet Access Service Dynamic IP (East) Internet Access
ISDN LAN Internet Access Service Static IP (East) Internet Access

ATM Internet Access Service

Dedicated Internet Access

1.5 Mbps
3 Mbps

4 Mbps

5 Mbps

10 Mbps
15 Mbps
20 Mbps
25 Mbps
35 Mbps
45 Mbps

Internet Access

Frame Relay Internet Access Service

Dedicated Internet Access

256 Kbps (128 Kbps CIR)
384 Kbps (192 Kbps CIR)
512 Kbps (256 Kbps CIR)
768 Kbps (384 Kbps CIR)
T1 (768 Kbps CIR)

Internet Access

Private Line Internet Access Service

Dedicated Internet Access

56 kbps (renewals only)
1.5 Mbps
3 Mbps
4.5 Mbps
6 Mbps
7.5 Mbps
9 Mbps
12 Mbps
15 Mbps
18 Mbps
21 Mbps
24 Mbps

Internet Access

Page 2 of 5



Verizon Response — Specification 14.a
Exhibit 14.A

Broadband

Product Name

Description of Service

Type of Service

27 Mbps

30 Mbps

OC3 Service 155Mbps

Frac OC3 Service 40Mbps

Frac OC3 Service 50Mbps

Frac OC3 Service 60Mbps

Frac OC3 Service 70Mbps

Frac OC3 Service 80Mbps

Frac OC3 Service 90Mbps

Frac OC3 Service 100Mbps
Verizon Fios Internet Service for Business |15M/2M with Dynamic IP (west [Internet Access
Verizon Fios Internet Service for Business |15M/2M with Static IP (west Internet Access
Verizon Fios Internet Service for Business |5M/5M with Dynamic IP (west  |Internet Access
Verizon Fios Internet Service for Business |5M/5M with Static IP(west only) |Internet Access
Verizon Fios Internet Service for Business |30M/5M with Dynamic IP(west |Internet Access
Verizon Fios Internet Service for Business |30M/5M with Static IP(west only)]Internet Access
Verizon Fios Internet Service for 5Mbps/2Mbps Internet Access
Verizon Fios Internet Service for 15Mbps/2Mbps Internet Access
Verizon Fios Internet Service for 30Mbps/5Mbps Internet Access
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VolP

Product Name

Description of Service

Type of Service

Voicewing - Unlimited domestic calling

VolP

Unlimited domestic calling (local and
long distance) for a monthly plan
price

Voicewing - 500 plan

VolP

500 Plan (which provides 500
minutes of outbound local and long
distance calling) for a monthly plan
price and a per minute rate for usage
over the plan allotment of minutes.
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Miscellaneous

Product Name Description of Service Type of Service
Business E-Mail Basic package E-mail

Business E-Mail Enhanced package E-mail

Business E-Mail Premium package E-mail

iobi Professional GUI (graphical user interface) for SMB Web Portal

market that integrates the communication
between the customers’ data and traditional
line features

iobi Enterprise

GUI (graphical user interface) for Enterprise]
market that integrates telephony and data
communications

Web Portal

lobi Home

GUI (graphical user interface) for Residence]
market that integrates customer’s telephony
and data communications

Web Portal

Easy Web Site Packages

Standard Web Site Package

Web site design & shared hosting

Easy Web Site Packages

Merchant Web Site Package

Web site design & shared hosting

Easy Web Site Packages

Scheduler Web Site Package

Web site design & shared hosting

Easy Web Site Packages

Complete Web Site Package

Web site design & shared hosting

Shared Web Hosting

Basic Package (Windows & Linux plans)

Shared Web Hosting

Shared Web Hosting

Enhanced Package (Windows & Linux

Shared Web Hosting

Shared Web Hosting

Premium Package (Windows & Linux

Shared Web Hosting

Domain Name Registration

Register domain name

Domain name service

Domain Name Saver

Reserve a domain name for future use

Domain name service

Domain Pointer

Register multiple domains (e.g., .net, .org)
and point to customer’s existing web site

Domain name service

Verizon Online Web Traffic
Generator

Do-it-yourself package for search engine
optimization

Web site service

Verizon Online Web Traffic

We-do-it-for-you package for search engine

Web site service

Generator optimization

Verizon Internet Security Suite Anti-Virus Security
Verizon Internet Security Suite Firewall Security
Verizon Internet Security Suite Anti-Spyware Security
Verizon Internet Security Suite Content Management Security
Verizon Internet Security Suite Single PC bundle (anti-virus, firewall, anti- |Security

spyware, content management)
Verizon Internet Security Suite Three-PC bundle (anti-virus, firewall, anti- |Security

spyware, content management)

Verizon Premises Firewall Service

Hardware firewall

Network security

Virtual Private Network

VPN plus Premises Firewall

Network security
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Verizon Response — Exhibit 14.B.2

VolP Providers in Verizon’s Region

Plan

Service Price

Local/Local Toll/
Long Distance

Required
Equipment

American Int’l Telephonics

prepaid minutes

1.9¢/min. to PSTN

free software*

AT&T Call Vantage Service Plan $29.99 unlimited local mins, unlimited free software; free
domestic LD mins adapter to connect to
cable modem
AT&T CallVantage Local Plan $19.99 unlimited local mins, 4¢/min free software; free
domestic LD adapter to connect to
cable modem
BuddyTalk free unlimited to BuddyTalk users; free software*

4¢/min. (prepaid) to PSTN

BroadVoice Unlimited In-State

$9.99/mo; $39.95 (no-

device activation fee),
$9.95 (BYOD
activation fee)

unlimited, 3.9¢/min state-to-state
(unlimited in-state plan)

free phone
adapter/router; bring
your own device option
(BYOD)

BroadVoice Unlimited World

$19.95/mo; $39.95 (no-
device activation fee),
$9.95 (BYOD
activation fee)

unlimited calling to 21 countries,
unlimited state-to-state calling

free phone
adapter/router; bring
your own device option

BroadVoice Unlimited World
Plus

$24.95/mo (unlimited
international)

unlimited calling to 35 countries,
unlimited state-to-state calling

free phone
adapter/router, bring
your own device option

BroadVox Residential Unlimited $29.95 (setup fee), unlimited local, regional, and long DTA2102T Telephone
$29.95/mo distance calling Adaptor (no extra cost)
BroadVox Residential Choice $39.95 (setup fee), 100 outbound mins, unlimited DTA2102T Telephone
Plus $9.95/mo inbound mins Adaptor (no extra cost)
Crystal Voice LIVE $19.99/yr. unlimited to LIVE users; free software*
(renew for $14.95/yr.) 2.9¢/min.to PSTN
Dialpad Monthly 300 $7.50 300 min., 2.5¢ addt’l mins free software*
Dialpad Monthly 500 $9.99 500 min., 2.0¢ addt’l mins free software*
Dialpad Monthly 1200 $19.99 1200 min., 1.7¢ addt’l mins free software*
DialpadUSA $11.99 unlimited local mins, unlimited free software*
domestic LD mins
Free IP Call free unlimited to Free IP users SIP telephone or

$25.00 (20 euros) unlimited to Free IP users, 2.5¢/min SIP software*
domestic calls
Free World Dialup free unlimited to FWD & partner IP phone or
members free FWD software*
iConnectHere Per Minute none 2.9¢/min.+ free software*
iConnectHere N. America 400 $5.95 400 min. free software*
iConnectHere N. America 1000 $10.95 1000 min. free software*
ICall N. America $15.99 800 min. iConnectHere
Broadband Phone
Adapter
ICall Unlimited $29.99 unlimited local mins, unlimited LD iConnectHere phone
calls adapter
ICall World $24.99 1000 domestic LD mins, 250 mins IConnectHere phone
internationl adapter
ICQPhone free unlimited to ICQPhone users; free software*




Verizon Response — Exhibit 14.B.2

VolP Providers in Verizon’s Region

Plan

Service Price

Local/Local Toll/
Long Distance

Required
Equipment

2¢/min. (prepaid) to PSTN

InPhonex Basic Membership free unlimited to InPhonex members free software*
InPhonex Premium Membership $19.95/yr. 300 min. to PSTN + choice of free software*
prepaid long-distance options:
125-1250 min. for $4.95-$39.95
InPhonex USA and Canada $19.95/mo unlimited local & domestic LD adapter, router (extra

Unlimited mins. cost)

Lingo Basic $29.95 (activation fee), 500 minutes (local/international), Lingo phone adapter
$14.95/mo unlimited calling to Lingo subs

Lingo Unlimited $29.95 (activation fee), | unlimited US/Canada/Europe mins, Lingo phone adapter
$19.95/mo unlimited calls to Lingo subs

Lingo Link $29.95 (activation fee), unlimited calls to Lingo subs, Lingo phone adapter
$7.95/mo .03¢/min for other domestic calls

MeritCall FreedomFone

activation fee: $19.99

unlimited to MeritPhone users;
1.9¢/min. to PSTN

FreedomFone*

Net2Phone VoiceLine Basic

$29.95 (activation fee),

unlimited inbound;

Innomedia MTA3328-2

$8.99 5¢/min. outbound Telephone Adapter*
Net2Phone VoiceLine $9.99/mo. unlimited to VVoiceLine users; Innomedia MTA3328-2
unlimited inbound/300 min. outbound|  Telephone Adapter*
to PSTN
$14.99/mo. unlimited to VVoiceLine users;
unlimited inbound/500 min.
outbound to PSTN
$29.99/mo. unlimited to VVoiceLine users;

unlimited inbound/outbound

Packet8 $29.95 (activation fee), | unlimited PSTN minutes, unlimited Packet8 Broadband
$19.95/mo to Packet8 network Phone Adapter (no
$29.95 (activation fee), for people living outside the US, extra cost), router
$19.95/mo 1000 mins to US and Canada
Primus Talk prepaid LD minutes 1000 mins ($10.00/mo), 300 mins free software*

($2.95/mo), unlimited LD $20.00

$15.99/mo (basic, no
activation fee)

unlimited local calls

$29.95/mo (unlimited

unlimited local calls, unlimited

bundle) domestic LD
Phonom 500 TotalCall $34.99 (activation fee), unlimited local calls, free 500 LD Digital Voice Converter
$20.99/mo (after 6 mos, min. (no extra cost)
$27.99)
Phonom TotalCall $24.99/mo (after 6 mos, unlimited local & LD min Digital Voice Converter
$34.99) (no extra cost)

Quantum Premier Service Plan

$50.00 (no-device
activation), $15.00
(BYOD activation);

unlimited regional calling, unlimited
nationwide LD

phone adapter (no extra
cost)

$34.99/mo
Quantum Plus Service Plan $29.99/mo (regional unlimited regional calls, 1000 phone adapter (no extra
plus plan) domestic LD mins cost)
Quantum Regional Service Plan $19.99/mo (regional unlimited regional calls, 250 phone adapter (no extra
plan) domestic LD mins cost)
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VolP Providers in Verizon’s Region

Plan Service Price Local/Local Toll/ Required
Long Distance Equipment
SIP Phone free unlimited to anyone with a SIPphone or
SlIPphone or SIPadapter, prepaid SlPadapter*
mins option
SIP Phone Virtual Number $5.88/mo. (minimum) 3¢/min. SIPphone or

SlPadapter*

Skype free unlimited to Skype users free software*
$13.30 (SkypeOut) 2¢/min. domestic LD, Europe &
Australia LD
SnapTel prepaid minutes 2.9¢/min. free software*
TechTerra TerraCall free unlimited SIP-to-SIP; 1.94¢/min. free software*
(prepaid) to PSTN

VoicePulse America Unlimited

$29.99 (activation fee),

unlimited local/LD min, unlimited

router (available for

$24.99/mo calls to VoicePulse subs fee)
VoicePulse Local Unlimited +600 | $29.99 (activation fee), | unlimited local mins, unlimited calls router (available for
$25.99 to VoicePulse subs, unlimited 600 fee)

domestic LD mins

VoicePulse Local Unlimited +200

$29.99 (activation fee),

unlimited local mins & calls to

router (available for

$14.99 VoicePulse subs, 200 domestic LD fee)
mins
Vonage Basic Local Plan $14.99/mo 500 local & domestic LD min., phone adapter (no extra
¢3.9/addt’l min. cost)
Vonage Unlimited Plan $24.99/mo unlimited local & domestic LD mins

*In addition to PC sound card and handset or headset.
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AboveMNet

#1 provider of metro fiber
networks

Maore than 1000 optically-enabled
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1.4 M metro fiber miles
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surveillance 24x7
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HOME

Produds & Senviees | Solutions | WNews | About Abovelie

AboveNet”

Products & Services

AboveNet Products & Services Resources
IP and Fiber Maps

-

IP and Fiber
Maps
AboveNet Fiber Network Maps
#1 provider of metro fiber networks, more than 950 optically-enabled buildings in 12 U.S. markets.
e #1 provider of metro fiber networks
e More than 1000 optically-enabled buildings
. e 1.4 M metro fiber miles Major U.S. markets & London
Products & Services e Lucent SmartGX™ fiber surveillance 24x7
Overview e Connect between cities using AboveNet IP Network
Access
Transport Unconstrained Information Exchange. AboveNet provides the dark fiber infrastructure to meet your growing bandwidth needs.
Hosting
Storage AboveNet's Installed Fiber:
App Management
Resources NEW: DETAILED FIBER MAPS FOR ALL MAJOR METRO AREA
(FLASH PLAYER REQUIRED)

Online Inquiry Form
or

Call AboveNet
for more information:

us
877-go-ABOVE
(877-462-2683)

United Kingdom
+44 (0) 20 7531 2200
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AboveNet IP Backbone Architecture
Tier 1, high-performance global optical IP network

e Performance Engineering
e Unparalleled peering
e Network security leader

The AboveNet backbone has been optimized for scalability, survivability, performance, efficiency and manageability. The current AboveNet
network consists of a set of sites interconnected in a partial mesh and will be extended to accommodate a larger number of sites moving
toward a two level hierarchy. This two level approach allows arbitrary scaling at either level according to various technological and business
imperatives.

AboveNet hubs are connected via AboveNet fiber and DWDM equipment terminating the fiber. This allows AboveNet to scale the bandwidth as
needed. Backbone trunks range from OC12 to OC192 and AboveNet uses Packet Over SONET IP(POSIP) on all trunks due to its increased
efficiency over ATM. This infrastructure enables AboveNet to deliver a high level of availability and fast Internet response for both domestic
and international traffic.

Not just cutting-edge fiber optic networks, but we also have industry-leading peering arrangements which allow this network to be fully
adaptable, redundant, and intelligent. We have over 430 peering arrangements, with over 1,000 sessions.

AboveNet Global Optical IP Network
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Discover the power of unconstrained information exchange on an all-optical infrastructure to revolutionize productivity and transform your
business.

AboveNet. Get Connected.

ANTI-SPAM POLICY | ACCEPTABLE USE GUIDELINES | CO-LOCATION CONDUCT | DISCLAIMER | WEBSITE
© AboveNet 2005. All rights reserved.
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Home > BellSouth® Managed Facility Locations

BellSouth® Managed Facility Locations
with BellSouth® Dedicated Internet Access (DIA)

Refer to this map to define the BellSouth® Dedicated Internet Access (DIA)
Internet backbone or aggregate point in your area. The larger dots will provide you
with the backbone and the smaller dots aggregate points.
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Establish Service | Change Service | Move Service | Upgrade to DSL | Ask BellSouth

Find People | Find Businesses | Search Catalog | Country / Languages

Copyright 1995-2002 BellSouth Corp. All Rights Reserved.
Legal Notices and Privacy Policy
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