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ot (R CTED
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FCC - MAILROOM
April 25, 2005
Via Overnight Del_ivery
Trinsic Communications, Inc. ' REB’D
601 South Harbour Island Boulevard RECD APR 27

Suite 220
Tampa, Florida 33602

RE:  Section 63.71 Application of Trinsic Communications, Inc.

Ms. Mariene H. Dortch, FCC Secretary
9300 East Hampton Drive

Capitol Heights, MD 20743

Attn: Office of the Secretary

Dear Ms. Dortch:

Enclosed for filing is the application of Trinsic Communications, Inc. for authority to
discontinue specific business services in specified geographic areas pursuant to Section 214(A)
of the Communications Act, as amended, and Part 63.71 of the Code of Federal Regulations.
An original and five (5) copie;é are enclosed, in accordance with 47 CFR 63.52(a). Per the
Common Carrier Services Fee Filing Guide, no fee is associated with applications for reduction

or discontinuance of services.

Please acknowledge receipt of this filing by date stamping the extra copy of this cover letterand
returning it to me in the self-addressed, stamped envelope provided.

Any questions you may have pertaining to this filing may be directed to me at (407) 740-8575
or via email at mbyres @tminc.com. Thank you for your assistance.

Sincerely,

Monique B

. Consultant to Trinsic Communications, Inc.

Enclosures

ce: M. Reith, Trinsic

file: Trinsic - Discontinuance
tms:  fce0S01
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RECEIVED & iINSPECTED

Before the APR 9 6 2005

FEDERAL COMMUNICATIONS COMMISSION

Washington, D.C. FCC - MAILROOM
In the Matter of )
Section 63.71 Application of )
Trinsic Communications, Inc. ) WCB Docket No. 05-
For Authority to Partially Discontinue )
Casual Calling Services )

SECTION 63.71 APPLICATION

Trinsic Communications, Inc. ("Trinsic") hereby files this Application requesting
authority under Section 214 of the Communications Act of 1934, as amended and pursuant to
Section 63.71 of the Code of Federal Regulations to discontinue its Trinsic Advanced One
Business Service and Select One Business Service in selected markets. These services are carried
over high speed broadband facilities to the company's switches and are capable of enhanced voice
and data communications services in select domestic areas, where network facilities and systems
permit. Trinsic is a nondominant provider of local and long distance services.

L Pursuant to Section 63.71 (b)(1) through (5) (47 CE.R. § 63.71(b)(1) through (5)),
Trinsic submits the following information:

1. Name and address of carrier

Trinsic Communications, Inc. _
601 South Harbour Island Boulevard, Suite 220
Tampa, Florida 33602

2. Date of planned service discontinuance

The anticipated date for the discontinuance of the service described in paragraphs 3 and 4
below is June 30, 2005, or as soon thereafter as the necessary governmental approval can be
obtained.

3. Points of geographic areas of service affected

The proposed discontinuance will affect the provision of Advanced One and Select One
business services in the states of Georgia and Tennessee and in select metropolitan areas in
Florida; Miami and Orlando.

4. Brief description of the type of service affected

Trinsic will cease to provide Advanced One and Select One services which are domestic
services. Service is designed for business customers with five (5) or more outbound lines. Trinsic
provides broadband facilities to business customers subscribed to these services. Those
broadband facilities terminate in company switches and allow for enhanced voice and data
communications services. The company is removing the switch in Atlanta Georgia and
terminating services to Georgia and Tennessee customers as well as terminating service to
customers in Miami and Orlando Florida. Trinsic will, however, continue to provide these
services in New York and in Tampa, Florida. In addition, the company continues to provide other




local and interexchange services (including, but not limited to presubscribed local exchange
services, presubscribed toll services, travel card and other services) throughout its operating

territory. The company is not seeking to forfeit any state authorization or certification in
connection with this application. It seeks only to discontinue the offering of the facilities and
switch-based Advanced One and Select One business services. '

5. Brief description of the dates and methods of notice to all affected customers

Trinsic has provided written and verbal notice to its affected customers. The company is
placing phone calls to each customer. In addition the company is providing written notice via
certified mail or overnight mail, in order to confirm receipt by customers. A follow up letter will
be sent out to all customers who have not migrated service to another carrier by June 1, 2005.
Copies of the customer notice text is attached hereto. '

- 6. Nondominance of the carrier with respect to the service being discontinued
Trinsic is nondominant with respect to the services it proposes to discontinue.
7. Service

In accordance with Section 63.71(a) of the Commission's rules, Trinsic has mailed a copy
of this application to the Governors of the affected states, to all affected State public utility
commissions and to the Special Assistant for Telecommunications for the Secretary of Defense.

8. Additional questions regarding this application may be addressed to:

Michael Reith

VP — Industry Policy

Trinsic Communications, Inc.

601 South Harbour Island Boulevard
Tampa, FL 33602

Telephone: 813.233.4531

Facsimile: 813.233.4538
mreith@trinsic.com

II. Circumstances of Discontinuance

Trinsic has determined that recent regulatory rulings have negatively impacted its plans
to install additional switches and finds that it is not economically feasible to continue its current
facilities-based offerings. The company understands that there are alternative providers for these
types, of services and will assist customers to the extent possible in providing information
regarding alternatives. Once its application to discontinue Advanced One and Select One
services is effective, Trinsic will post revisions to Terms and Conditions on its website.
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111. Conclusion

Trinsic believes that the proposed discontinuance of services is reasonable and necessary.
For the foregoing reasons, Trinsic respectfully requests, pursuant to Section 214(a) of the
Communications Act of 1934, as amended, 47 U.S.C § 214(a) and Section 63.71 of the
- Commission's Rules that the Cormmission approve its Section 63.71 application to discontinue the
provision of above-described services.

Respectfully submitted,
Michael Reith

Vice President - Industry Pohcy

Trinsic Communications, Inc.

By:

Dated: April 22, 2005




CERTIFICATION OF APPLICANT

On behalf of Trinsic Communications, Inc., I hereby certify that the statements in the
foregoing Application for Section 63.71 authority are true, complete, and correct tot the best of
my knowledge and belief and are made in good faith.

Trinsic Communications, Inc.

S
/

:/'
J”
By:

Name: Michael Reith
Title: Vice President-Industry Policy

Date: April 22, 2005




Certificate of Service

I hereby certify that the April 22, 2005 version of the foregoing Section 63.71 Application of
Trinsic Communications, Inc. was served on April 25 by mailing true and correct copies thereof,
postage prepaid, to the following persons at the addresses appearing on the attached list.

Migueﬁ-iemandez %

Technologies Management, Inc.

Dated: April 255 , 2005




Service List

Department of Defense

Office of the Secretary

U.S. Department of Defense

Pentagon .

Attn: Special Assistant for Telecommunications
Washington, D.C. 20301

State Public Utilities Commissions

Ms. Blanca Bayo, Director

Division of the Commission Clerk & Administrative SErvices
Florida Public Service Commission

2540 Shumard Oak Boulevard

Tallahassee, FL 32399

Mr. Reece McAllister

Georgia Public Service Commission
244 Washington Street

Atlanta, GA 30334

Mr. Patrick Miller, Chairman
Tennessee Regulatory Authority
460 James Robertson Parkway
Nashville, TN 37243

State Governors

The Honorable Jeb Bush
Office of the Governor
PL 05 The Capitol

400 South Monroe Street
Tallahassee, F1 32399

The Honorable Sonny Perdue
Office of the Governor

State Capitol Bulding
constituent Services Room 111
Atlanta, GA 30334

The Honorable Phil Bredesen
Office of the Governor
State Capitol

Nasshville, TN 37243




Customer Notices




April 21, 2005

«Company_Name»

Attn: «Customer_Contact_Name»
«Addressi» «Address2»

«City», «ST» «Zip»

Account Number: «Account_Number»

IMPORTANT NOTICE FOR TRINSIC ADVANCED ONE AND.SELECT ONE SOLUTION CUSTOMERS:
NOTICE OF COMMUNICATION SERVICES DISCONTINUANCE

Due to recent federal regulatory rulings that have severely impacted competitive communication providers
and greatly increased costs, Trinsic was forced to make the difficult business decision to discontinue our
ADVANCED ONE Solution™ and SELECT ONE Solution™ service in your market. We apologize in
advance for any inconvenience this may cause you.

Please make arrangements to transfer your local, long distance, enhanced voicemail and Internet access
to another provider(s) within 60 days from the date of this letter, and no later than July 1, 2005. We are
required by the FCC to give you advanced notification of this change, but we value you as a customer
and pledge to do everything we can and supply ample time to allow you to setect a replacement
communications provider(s). .

A Trinsic Service technician in your area will be contacting you to coordinate the transfer of your service
after your replacement service is instaifled. At that time, we will disconnect Trinsic service and pick up any
Trinsic equipment. We will need access to that equipment during the pick up.

You will not incur any penalty charges as part of our forced cancellation of service and you will only be
responsible for payment of Trinsic services that we provide until your service is transitioned.

We appreciate you selecting Trinsic and are very disappointed that we could not continue to serve you.
Your value as a customer is appreciated and we will do everything we can to ensure there is a smooth
transition to your replacement service provider(s).

If you we can help you in any way with this transition or have any questions, please contact Trinsic
Customer Care at any time at (888)TRINSIC (888.874.6742) or SupportNow @ TrinsicNow.com.

Thank you,

oy

Frank M. Grillo
Chief Operating Officer
Trinsic Communications, Inc.

LEGAL NOTICE

The FCC wili normally authorize this proposed d|scont|nuance of service unless it is shown that
customers would be unable to receive service or a reasonable substitute from another carrier or that the
public convenience and necessity is otherwise adversely affected. If you wish to object, you should file
your comments within 15 days after receipt of this notification. Address them to the Federal
Communications Commission, Washington DC 20544 referencing the statute section 63.71 Application of
Trinsic Communications, Inc. Comments should include specific information about the impact of this
praposed discontinuance upon you or your company, including any inability to acquire reasonable
substitute service.
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April 21, 2005

«Company_Name»

Attn: «Customer_Contact_Name»
«Address1» «Address2»

«CitY”, «ST» «Zip»

- IMPORTANT NOTICE FOR TRINSIC ADVANCED ONE AND SELECT ONE SOLUTION CUSTOMERS:
NOTICE OF COMMUNICATION SERVICES DISCONTINUANCE

Due to recent federal regulatory rulings that have seversly impacted competitive communication
providers and greatly increased costs, Trinsic was forced to make the difficult business decision to
discontinue our ADVANCED ONE Solution™ and SELECT ONE Solution™ service in your
market. We apologize in advance for any inconveniencs this may cause you.

Since Trinsic has not yet installed your service, there is no action required on your parnt. Service from
your current communications provider(s) will not be interrupted unless you have sent notification that
you were canceling your service. We recommend that you either cancel the disconnect notice with
your current provider(s) or make arrangements to transfer your local, long distance, enhanced
voicemail and internet access to another provider(s).

We appreciate you selecting Trinsic for your communications services and are very disappointed that
we could not serve you. _

If you have any questions, please contact Trinsic Customer Care at any time at (888) TRINSIC
(888.874.6742) or SupportNow @ TrinsicNow.com.

Thank you,

24/;%

Frank M. Grillo
Chief Operating Officer
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April 21, 2005

«Company_Name»

Attn: «Customer_Contact_Name»
«Addressi» «Address2»

«City»' «ST» t:Zip,‘; :

IMPORTANT NOTICE FOR TRINSIC ADVANCED ONE AND SELECT ONE SOLUTION CUSTOMERS:
NOTICE OF COMMUNICATION SERVICES DISCONTINUANCE

Due to recent federal regulatory rulings that have severely impacted competitive communication providers
and greatly increased costs, Trinsic was forced to make the difficult business decision to discontinue our
ADVANCED ONE Solution™ and SELECT ONE Solution™ service in your market. We apologize in
advance for any inconvenience this may cause you.

Since your Trinsic service instaliation was in process and our Integrated Access Device has been
installed at your office, a Trinsic Service technician in your area will be contacting you to coordinate the
pick up of the Trinsic equipment. We will need access to that equipment during the pick up.

Service from your current communications provider(s) will not be interrupted unless you have sent
notification that you were canceling your service. We recommend that you either cancel the disconnect
notice with your current provider(s) or make arrangements to transfer your local, long distance, enhanced
voicemail and Internet access to another provider(s).

We appreciate you selecting Trinsic and are very disappointed that we can not serve you.

if you we can help you in any way with this transition or have any questions, please contact Trinsic
Customer Care at any time at (888) TRINSIC (888.874.6742) or SupporiNow @ TrinsicNow.com.

Thank you,

oy

Frank M. Grillo
Chief Operating Officer
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