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Private Networks

Time Warner Cable {TWC) has provided communication services to the business community in New York
City for over 25 years. As part of cur offering of new and advanced services, TWC has developed and
implemented an extensive network throughout the NY Metropolitan area. OQur ubiguitous fiber network
utilizing DWDM technelogy provides our customers with an ideai solution for secure and reliable data
transport.

Time Warner Cable has access into all major commercial buildings in Manhattan and with our Hybrid Fiber
Netwaork (HFC), it allows us to provide high end transport services with a quick turnaround time. These
services include OC-n (OC-3 to 0C-192), high end video transport, high speed Ethernet for grivate line,
VLAN, Internet and Storage protocols,

TWC is not your typicat communications company. We offer a completely diverse network independent of
the ILEC netwark. We have our own fiber throughout the New York Metro area and access to over 2500
commercial buiidings in our footprint.

Time Warner Cable Network

The quandary faced by RBOC and CLEC providers is that their networks are fypically TDM based, and
typical transport requirements in the past have been small thus making deployment of larger circuits
uneconsmical. Thus most companies are serviced by a single T1-line or multiple T1s where there is
sufficient demand. These lines are normally ordered and deployed as bandwidth rises, with conseguent
time delays and costs involved. Thus, there exists in the market place an opportunity for communication
providers that can provide higher bandwidth platforms that are easily upgraded, with a lower bit rate cost
thar TDM based networks,

TFhe existing transport models do not hold up when examined from a diversity perspective, especially
disruptions caused by major natural and man made disasters. Since both the primary transport mades of
Tt-lines, and the secondary/back up T1-lines (sometimes called Type II circuits from CLEC'S) and Frame
Relay networks, all terminate at the RBOC Central Office, the Branch to Data Center network is subject to
failure if there is catastrophic failure at the RBOC central office. This lack of a true diverse path leaves the
network subject to compiete failure since both the primary and secondary pathways use the RBOC Central
Office, exposing a company to the possibility of lack of connectivity to the Data Center in the event of
equipment faiture or other unforeseen circumstances at the Central Office.

It is into this econoemic and technological chatlenge that Time Warner Cable's Business Service Division is
providing a transpart solution utilizing Time Warner Cabhie's ubiquitous Hybrid Fiber Coax (HFC) Network,

HFC Network Overview

Time Warner Cable's HFC Network was conceived and impiemented to deliver high bandwidth intensive

video and data products to end users. The network is made up of hub sites, which are interconnected with
a fiber back bone. These hub sites are In turn connected by fiber rings to Nodes housed on each city block,
servicing one or two city biocks or possibly single bulidings. Last mile connectivity to the typical user is via
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eoaxial cable runs which terminate at the node.

It is over this fiber network that TWEC's Business Services has built Dense Wave Division Multiplexing
{DWDM) rings between our hub sites, to provide multi-protecel service in the NYC region. These DWDM
rings are a seif-healing, scaleable and protocol independent diverse network. Please see Figure Below:
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Time Warner Cable has deployed Resilient Packet Ring (RPR) using one wavelength over the DWDM
network, that combines the efficiency and low cost of Ethernet with the high availability and resdiency of
SONET. RPR is aimed at solving the need for an efficient, retiable, packet based ring transport mechanism
in an Ethernet format.

RPR provides the foliowing benefits:

Reduced operational and equipment costs

Increased resiliency to faulls and netweork availability
Provides high through put and lower latency

Enables rapid deployment and efficient bandwidth allocation
Complete independence from protocol

End to End Ethernet improves network performance

8088

TWC has fiber in a large portion of buildings and conduit access to nearly all commercial buitdings from
86th Street to lower Manhattan.
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For further information or to have a Sales Representative contact you please e-mait us at
biz_sves@tweable.com or call at 212-379-5154.

Our services inciude;
TWC Ethernet Private Line Service {ELINE)
ELINE Product Detaiis {POF Format)

For enterprise customers, ecenamical and scalabte bandwidth with low end-te-end delay enables a host of
applications never before possible. Ethernet Private Line service alsc provides an effective means of
connectivity for other value-added services, including Internet access and LAN extension, Data back-up
and Video applications, Ethernet Private Line is useful for an enterprise with many branch locations around
a central metro office as weli as connections with suppliers or partners. Much like frame Relay does today,
Ethernet Privaie lines can be used to connect branch offices back to the ceniral hub for connectivity to the
wide area, or the Internet, at significantly higher levels of performance.

Not onty can an Ethernet Private Line service provide much higher bandwidth than a traditional Frame
Relay/ATM or leased line service, it also delivers much greater flexibility and granutarity. Additlonaliy, with
simplified provisioning made possible by Ethernet, increasing or decreasing bandwidth now takes days
instead of months, therefore enabling services to be delivered to the customer mere effectively. Just as
with traditional Frame Relay services, Ethernet Private Line service can support specific and well defined
service level agreements. There is a guaranteed level of service between the muiti points of the Ethernet
Private Line service as welt other service parameters that are defined as part of the SLA inciuding
restoration times, end-to-end latency across TW{'s network and packet delivery.

The ELINE service provides flexible bandwidth beginning at 50Mbps and can scale up to GIG-E speeds.
TWC Ethernet Private LAN Service (ELAN)
ELAN Product Details (PDF Format)

An Ethernet Private LAN (ELAN) Service is a packet-based connectivity service that delivers secure, fully
managed any-to-any connectivity across a sharad infrastructure. Ethernet Private LAN service
interconnects multiple enterprise customers' sites and their varicus LANs together within the metro area.
Extending customers LANS, it unites geographically disparate enterprise locations together as if they were
in the same tocal campus-whether they are across town. Within an Ethernet Private LAN service, all
endpoints of the LAN appear to the customer to be connected by a single loglcal Ethernet bridge.

Ethernet Private LAN service leverages the simplicity of Ethernet and resifiency of SONET. It provides
highly reliable, economical and scalable bandwidth with fow latency connectivity making it ideal for
business-critical applications, TWC's ELAN service is fully managed and supports moves, adds, and
changes easily. Additlonally, an Ethernet Private LAN Service provides significant opportunity for savings in
the IT budget.

Just as with traditlonal Frame Relay services, Ethernet Private LAN service can support specific and well
defined service level agreements, There is a guaranteed level of service between the multi points of the
Ethernet Private LAN service as weil other service parameters that are defined as part of the SLA including
restoration times, end-to-end latency across TWC's network and packet delivery,

TWC Ethernet Internet Access Service {ENET)

ENET Product Details (PDF Format)

For Enterprise customers, economical and scalable bandwidth with low end-to-end delay enabies a host of
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applications never before possible, ENET provides an effective means of connectivity at significantly higher
levels of performance. Additionatly, with simplified provisioning made possibte by Ethernet, increasing or
decreasing bandwlidth now takes days instead of months, therefore enabling services to be detivered to
the customer more effectively.

® Flexible and scaiable cannectivity over a packet-based infrastructure with Tier 1 ISP Peering.

Designed predominantly for Medium and farge enterprises seeking higher bandwidth levels.

® ENET offers unparalled bandwidth flexibility "Instantaneous” bandwidth upgrades a large variety of
connection speed options at low cost per bit, with superior service reliability levels.

® Access Levels: 10Mbps, 15Mbps, 20Mbps, 50Mbps, 100Mbps and higher

ENET service can support specific and well defined service level agreements. There is a guaranteed level of
service between the clients' location and TWC Internet Edge Router, along with other service parameters
including restoration times, end-to-end latency across TWC network and packet delivery to the Edge
Router.

TWC Ethernet Private Storage Service (ESAN}
ESAN Product Details (PDF Format)

Utilizing Time Warner Cable extensive fiber footprint, TWC has buitt DWDM rings, each capable of 64
lambdas to provide highly available, multi-protocel services in the NY city region. The network utilizes the
flexibility and the neutrality of DWDM technology and equipment to provide an array of diverse circuits
speeds transmitted at virtually any protecol for use as a dedicated point to point service.

ESCON, FICON, Fibre Channel (Storage Connectivity)

As with traditional Optical Transport services there is a guaranteed level of service between the two points
of the dedicated circult, Other service parameters that are defined as part of the SLA include restoration
times, end-to-end latency, packet delivery and more.

Optical Transport Services (0C-3 - 0C-192)
Optical Product Details (PDF Format)

Utilizing Time Warner Cable extensive fiber footprint, TWC has bullt DWDM rings, each capable of 64
larbdas to provide highly available, multl-protocol services in the NY city region. The network utilizes the
flexibility and the neutrality of DWDM technology and equipment to provide an array of diverse circuits
speeds transmitted at virtually any protocol for use as a dedicated point to point service.

Optical Internet Access
SONET OC-3, 12, 48, 192
ESCON, FICON, fiber Channel {Storage Connectivity)

As with traditional Optical Transport services there is a guaranteed level of service between the two points
of the dedicated circuit, Other service parameters that are defined as part of the SLA include restoration
times, end-to-end latency, packet delivery, and more.

Video Transport Service (TV-1/D-1/MPEG-2)

Video Product Detalls (PDF Format)

Time Warner Cable (TWC) has built a video transport network for the delivery of Digital video to provide

specialized high bandwidth transport service. This high end video meets short, medium and tong haul
specifications with uncompressed digitat circuits from 140 Mbps to 270 Mbps transmission speeds,
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The fallowing protocels are currently available for trapsmission:

Comipressed Video {MPEG-2 with a DVB/ASI Interface)
NTSC 140 Mbps digital transmission { RS-250C)

Seriat Digitai Video 270 Mbps ( SMPTE 259-M/1TU-R601L)
Analog Video (RF) in a wideband format

LR

These uncompressed signals meet the standards established by the American National Standards Institute
{ANSI). TWC is coliocated with Sateliite transmission companies like Ascent Media (Waterfront
Communications), Switch and GlobeCast in Staten Esiand.

hame | privacy | legal | cable puts you in control | site halp
£:200% Time Warner Cable
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Charter Reports Fourth Quarter and Annual 2004 Financial and Operating Results

Click_here to view the Fourth Quarter Release and Financial Addendum.

ST, LOUIS--(BUSINESS WIRE}--March 1, 2005--Charter Communications, Inc. {NASDAQ: CHTR) (along with its subsidiaries, the Company or
Charter) today reported financial and pperating results for the three and 12 months ended December 31, 2004, The Company alsc provided pro
forma resuits, reflecting the sales of certain cable systems in March and Aprit 2004 and October 2003 as if these sales occurred on January i,
2003, (Gee the Addendum of this news release for further detaifs on pro forma information.)

Gusrview
Grew revenues 2% and adjusted EEITDA 13% for the fourth

guarter ¢f 2004 compared to Lhe pro forme fourth guarter of

TO03. {Adiasted ERITRE s defined in the "Use of Hon-GRA

Tinancial Metrice” section of this news veliease.

-- Inoreased high-speed data (HEDD revenuses 553 million, ov 35%,

aompared Lo the pro forma year

--  ¥ides revenues grew st a rate of % for

# 0ro formg vesr ago

TETIIE pRY

Ccustomes josses during the year; Jnar
anaiog and 14,200 digital wideo customers during the fourth
guarier and icst F092,0GED analog and gained 38,100 digitsm:

video customers during 2004

«=  Issuped 9987.%

tilicn original purchase amount of 5.875%
Convartiile Senior Notes due 2009 irn November 2004 and £330

million Bepicr Filoatiog Rate Notes due 2014 in December T

additional liguidity ang further extending

5.75% Convertible

--  Redeemed 3588 n ion principal amsunit of

senlor Notes due 2005 in December 2004,

Fourth Duarfer Results

Fourth quarter 2004 revenues were $1.276 billion, an increase of $103 million, or 9%, over pro forma fourth quarter 2003 revenues of $1.173
billion and an increase of 5% over fourth quarter 2003 actual revenues of $1.217 bilien, The increases in revenues are principally the resuit of
growth in HSD revenues as well as increased commercial revenues and advertising sales. For the three months ended December 31, 2004, H5D
revenues increased $53 million, or 35%, on a pro forme basis, reflecting 356,600 additional HSD customers since year end 2003 as well as a
9% increase in pro forma average revenue per HED customer in the fourth quarter of 2004 compared to the same 2003 period. Commercial
revenues increased $12 millien, or 24%, on a pro forma basis, and adverlising sales revenues increased $11 million, or 15%, on a pro forma
basis compared to the year ago guarter. Video revenues increased 2% on a pro forma basis compared to the fourth quarter of 2003 primarity

due to a 4% increase in pro forma average revenue per analog video customer.

Fourth quarter 2004 operating costs and expenses were $764 milion, an increase of $54 miltion, or 8%, 0n @ pro forma basis and an increase of
£31 miltion, or 4%, on an actual basis, compared to the year ago quarter. The rise in fourth quarter 2004 operating costs and expenses ovar
pra forma 2003 was primarily a result of an 8% increase in programming costs and a 14% increase in service costs from ongoing infrastructure
maintenance. Operating costs as a percentage of revenues degreased in the fourth guarter of 2004 compared to the same 2003 pro forma
pericd due to the focus on controtling costs during the gquarter.

Charter reported income from operations of $108 milkon for the fourth quarter 2004 compared te fourth quarter 2003 income from operations
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of $178 mitlion an a pro forma basis and $210 million on an actual basis. Income from operations decreased on a pro forma basis primarily due
to & $41 miilion increase in depreciation and amortization, an $18 million loss recorded on the sale of assets in 2004, and gains associated with

the renegotiation of unfavorable programming contracts in 2003, partially offset by a $49 miilion increase in adjusted EBITDA in 2004,

Net loss applicable to commen stock and loss per common share for the fourth quarter of 2004 were $340 million and $1,12, respectively. For
the fourth quarter of 2003, Charter reported actual net lass applicable to common stock and less per common share of $58 million and 20 cents,
respectively. The differances between net loss applicable to common stock for fourth guarter 2004 and net income applicable to common stock
for the same year ago period were prisnarily the result of the decrease in income from operations of $102 million, 8 $49 million increase in

interest expense, an $85 million decrease in the aliocation of loss to minority interest and a $37 million decrease in the income tax henefit.
Year to Date Results

For the year ended December 31, 2004, Charter generated pro forma revenues of $4.948 billion, an increase of 7% over pro forma revenues of
54,630 billion for the year ended December 31, 2003, Pro foerma revenue growth is due primarily to a $197 mitlion, or 36%, increase in HSD
revenues year over year. For the year ended December 31, 2004, pro forma commercial revenues increased $48 miillion, or 26%, and pro forma
advertising sales revenues increased $33 mition, or 13%, compared to pro forma annual 2003 results. Actual revenues for the year ended
December 31, 2004 of $4.977 biltion increased 3% over actual revenues of $4.819 billion for 2003.

Pro forma operating costs and expenses for the year ended December 31, 2004 totaled $3.035 billion, up $240 miflion, or 9%, compared to
2003 pro forma results, primarily a result of increased programming and service costs. Actual operating costs and expenses of $3.051 billion for
2004 increased 5% compared [0 actual operating costs and expenses for 2003,

For the year ended December 31, 2004, pro forma loss from operations totaled $2.158 billion compared to pro forma inceme from operations of
$445 millien for 2003, primarily as a result of a $2.433 billien charge for the impairment of franchises recorded in 2004 primarily due to the use
of a lower projected growth rate in the Company's valuation, resulting in revised estimates of future cash flows. Charter also recorded special
charges of $104 million in 2004, primarily consisting of $85 million related to the settiement of class action lawsuits, which are subject to final
documentation andg court approval. Option compensation costs of $31 million and a $76 million increase in depreciation and amaortization
expense also unfavorably impacted income {loss) from operations In the comparison of 2004 to 2003. For the year ended December 31, 2004,
actual loss from operations totaied $2.046 billion comparad o income from operations of $516 million for the actual year ags period due to the
sarme factors impacting the change in pro forma results, partially offset by a $91 miltion intrease in pre-tax gain on the sale of assets recorded
in 2004 compared to 2003.

Fourth Quarter Liquidity

Adjusted ERTTRA totaled $512 million for the three months ended December 31, 2004, an increase of $49 million, or 11%, ¢n a pro forma basis
and an increase of $28 million, or 6%, on an actual basis, compared to the year ago period. Actual net cash flows from operating activities for
the fourth quarter of 2004 were $89 million, compared to $127 mittion for the year ago quarter, primarily as a result of a $57 million increase in
interest on cash pay obligations, partially offset by the growth in adjusted EBITDA.

Expenditures for property, plant and equipment for the fourth quarter of 2004 totaled $285 million, a decrease of approximately 19% compared
to actual fourth quarter 2003, primarily due to lower line extension and rebuild/upgrade activity.

Un-fevered free cash flow of $227 million for the fourth quarter of 2004 increased significantly compared to actual un-levered free cash flow of
£133 million in the fourth quarter of 2003, primarily due to a decrease in capital expenditures and improved adjusted EBITDA,

Charter reported negative free cash flow of $129 million for the fourth quarter of 2004 compared to actual negative free cash flow of $166
million for the fourth quarter of 2003,

Year to Date Liguidity

Pro forma adjusted EBITDA totaled $1.913 billion for the year ended Decernber 31, 2004, an increase of $78 million, or 4%, compared to
$1.835 billion for the year 2003 on a forma basis. Actual adjusted EBITDA totaled $1.926 billion for the year ended December 31, 2004,
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essentially flat compared to actual 2003 adjusted EBITDA of $1.927 bitlion.

Actual net cash flows from operating activities for the year ended December 31, 2004, were $472 million, a decrease of 38% from $765 million
reported a year ago, primarity the resuit of the $203 million in¢rease in interest on cash pay obligations and a $83 million increase in cash used
by operating sssets and liabilities, primarily due to the benefit in 2003 from the collection of receivables from programmers related to pricr

period network launches,

Actual expenditures for property, plant and equipment for the year ended Decemnber 31, 2004 totaled $924 miilion, an increase of
approximatety 8% compared to 2003 capital expenditures of $854 million. The increase in capital expenditures resuited primarily from increased
purchases of customer premise equipment, primarily for high definition television and digital video recorders. Expenditures for scalable
infrastructure related primarity to the deployment of these advanced services, telephony plant readiness and commercial and residential HSD
services also incressed during 2004, These increases were partially offset by the continued decline in upgrade/rebuild expenditures due to
Charter's substantiat completion of repuild activity in 2002,

Charter reported actual un-levered free cash flow of $1.002 billion for the year ended December 31, 2004, compared to actual un-levered free
cash Aow of $1.073 bilion in 2003. The decline in un-levered free cash fiow was primarily the result of increased capital expenditures as

previously discussed.

The increase in capital expenditures along with increased interest on cash pay obligations resulted in actual negative free cash flow of $344
million for the year ended December 31, 2004, compared to actual negative free cash flow of $70 million for 2003,

At December 31, 2004, the Company had $19.5 billion of outstanding indebtedness, and $650 million cash on hand, Net availability of funds
under the Charter Cperating credit facilities was approximately $804 million at December 31, 2004,

Operating Statistics

All year-over-year changes i operating statistics are pro forma for the sales of certain cable systems to Atlantic Broadband Finance, LLC apd

waveDivision Holdings, LLC. [See the customer statistics table and related footnotes in the Addendum to this release for more information.)

Charter ended 2004 with 10,596,000 revenue generating units {RGUs), a net increase of 254,200 RGUs, or 2%, during 2004. The increase in
RGUs was driven by & net gain of 356,600 residential H5D customers and 86,100 digital video customers during the year, partially offset by the
209,004 decrease in analog video customers during 2004, The Company's telephony customers inCreased by 28,500 during 2004,

During the fourth quarter, Charter fost 83,100 analog video and 14,200 digital video customers, and gained 64,500 residential H5D and 5,200
telephony customers.

As of December 33, 2004, Charter served 5,451,500 analog viden, 2,674,700 digital video and 1,884,400 residential high-speed data
customers. The Company also served 45,400 telephony customers as of December 31, 2004,

Charter Interim President and CEQ Robert May said, "wWith a renewed sense of operaticnal excellence, we're focused on basic blocking and
tackling, including service delivery, customer care and the deployment of new products, Our objective is to capitalize on the unrealized value of
the Company and its delivery platform. By driving improvements in service delivery, customer care and new product offerings, we will improve

the value proposition te our customers.”
Financing

in November 2004, Charter issued $862.5 million ariginal purchase price amount of 5.875% Convertible Senior Notes due 2009, With the
proceeds, the Company purchased a portfolic of 4.5, Treasury securities as security for certain interest payments on the 5.875% Convertible
Senior Notes and redeemed $588 million principal amount of s 5.75% Convertible Senior Notes due 2005, In December 2004, the Company
wsued $550 million Senior Flpating Rate Notes due 2010 providing additional hquidity.

in addition, CC V Hoidings, LLC {formerly known as Avalon Cable LLC), has called for redemption the CC V Holdings 11.875% %Senior Discount
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Notes due 2008 {the Notes). CC V Holdings will redeermn approximately $113 million of Notes, representing all of the outstanding Notes, at
103.958% of principal amount, plus accrued and unpaid interest to the anticipated date of redemption, on March 14, 2005. CC V Holdings called
the Motes to comply with the Amended and Restated Credit Agreement {the Credit Agreement) of Charter Communications Operating, 1LC
{Charter Cperating}.

Charter Operating also provided additional guarantees and collateral for the benefit of the lenders under the Credit Agreement and holders of its
8% Senior Second Lien Notes due 2012 and 8.375% Senjor Second Lign Notes due 2014. These actions were taken as reguired by the Credit
Agreement upon the leverage ratio test of Charter Communrnications Holdings, 11.C {as definad in its indentures) being met.

The Company bedieves cash on hand at December 31, 2004, cash flows from operating activities and the amounts available under our credit
facilities will be sufficient to meet cash needs throughout 2005,

During 2005, Charter expects capital expenditures {o total approximately $1 billion. The increase in capital expenditures for 2005 compared to
2004 is the result of expected increases in telephony services and further deployment of advanced digital boxes, Charter expects that the nature
of these expenditures wili continue te be composed primarily of purchases of customer premise equipment and for scalable infrastructure costs,
The Company expects 1o fund capital expenditures for 2005 primarty from cash flows from operating activities and borrowings under gur credif
facitities.

Use of Non-GAAP Financial Metrics

The Company uses certain measures that are not defined by GAAP {Generally Accepted Accounting Principles} to evaluate various aspects of its
business. Adjusted EBITDA, un-levered free cash flow and free cash flow are non-GAAP financial measures and should be considered in addition
to, not as a substitute for, net cash flows from operating activities reported in accordance with GAAP. These terms as defined by Charter may
not e comparable to simiarly titled measures used by other companies.,

Adjusted EBITDA is defined as income from operations before special charges, non-cash depreciation and amortization, gain/loss on sale of
assets, opilon compensation expense, unfavorable contracts and other settlements, and impairment of franchises, As such, it eliminates the
significant non-cash depreciation and amortization expense that resuits from the capital intensive nature of our businesses and intangible assets
recognized in business combinations as well as other non-cash or nen-recurring items, and is unaffected by our capital structure or investment
activities. Adjusted EBITDA is a liguidity measure used by Company management and the Board of Directors to measure our ability to fund
operaticns and our financing obligations, For this reason, it is a significant compeonent of Charter's annual incentive compensation program,

However, this measure is Hmited in that it does not reflect the periodic costs of certain capitalized tangible and intangible assets used in

generating revenues and the cash cost of financing for the Company, Company management evaluates these costs through other financial

Mmeasures.

Un-leverad free cash fow is defined as adjusted EBITDA less purchases of property, plant and equipment. We beliave this is an important
measure as it takes inte account the perlod costs assaciated with capital expenditures used to upgrade, extend and maintain our plant without
regard to our leverage structure.

Free cash flow is defined as un-levered free cash flow tess interest on cash pay obligations. It can also be computed as net cash flows from
operating activities, less capital expenditures and cash special charges, adjusted for the change in operating assets and liabilities, net of
dispositions. As such, it is unaffected by fluctuations in working capital levels from period to period.

The Company believes that adjusted EBITDA, un-levered free cash flow ang free cash flow provide information useful to investors in assessing
cur ability to service our debt, fund cperstions, and make additional investments with internally generated funds. In addition, adjusted EBITDA
generally correlates to the leverage ratio caiculation under the Company's credit facilities or outstanding notes to determine compliance with the
covenants contained in the facilities and notes {all such documents have bgen previousty filed with the United States Securities and Exchange
Cornrnission). Adjusted EBITDA, as presented, is reduced for rhanagement fees in the amounts of $25 miilion and $18 million for the three
months ended December 31, 2004 and 2003, respectively, which amounts are added back for the purposes of calculating compliance with

leverage covenants. As of December 31, 2004, Charter and its subsidiaries were in compliance with their debt covenants,

Conference Call
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The Company will host a Conference Call on Tuesday, March 1, 2005 at 10:30 AM Eastern Time {ET) related to the contents of this release.

The Conference Call will be webcast live via the Company’s wehsite at www.charter.com. Access the webcast by ciicking on "About Us" at the
top right of the page, then again on "lnvestor Center.” Participants should go to the call link at least 10 minutes prior to the start time to
register, The call will be archived on the website beginning two hours after its completion.

Those participating vie telephone should dial 888-233-1576. International participants should dial 706-643-3458.

A replay will be avatlable at B00-842-1687 or 706-645-9291 beginning two hours after completion of the call through midnight March 8, 2005,
The passcode for the replay is 3720607,

About Charter Communications

Charter Communications, Inc., a broadband communications company, provides a full range of advanced broadband services [0 the home,

including cable television on an advanced digital video programming platform via Charter Digital{TM}, Charter High-Speed(1M} Internet service
and Charter Telephone(TM). Charter also provides business-to-business video, data and Internet protocol (IP) solutions through Charter
Business{TM). Advertising sales and production services are sold under the Charter Media{R) brand. More information about Charter can be
fourd at www.charter.com,

Cautionary Statement Regarding Forward-Looking Statements:

This release includes forward-looking statements within the meaning of Section 274 of the Securities Act of 1933, as amended (the "Securities
Act™}, and Section 21E of the Securities Exchange Act of 1934, as amended {the "Exchange Act"}, regarding, among other things, our plans,
strategies and prospects, both business and financial. Although we believe that our plans, intentions and expectations reflected in or suggested
by these forward-logking statemeants are reasonable, we cannot assure you that we will achieve or realize these plans, intentions or
expectations. Forward-looking statements are inherently subject to risks, uncertainties and assumptions. Many of the forward-icoking
statements contained in this release may be identified by the use of forward-looking words such as "beliave,” "expect,” "anticipate,” "shouid,”

"planned,” "will," "may,” "intend,” "estimated” and "potential," among others. Important factors that couwid cause actual results to differ
materially from the forward-looking statements we make in this release are set forth in reports or documents that we file from time to time with

the SEC, and inciude, but are not limited to:

-- opur abllity to susrain and grow revemies and cash flows from

&

operating activities by offering video, high-speed data,

relephoeny and other services and To maintain a stable customer

pase, particualariy in the face of incrzasingly aqgressive

competition from ather service providers;

- oThe availjabilivy of funds fo meet (aTerest payment obligations
anger our debt and To fund our opearatlions and necessary

capital expenditures, zither through oa

serivities, further borrowings or other sgurces;

fooouY Indentures and

-— our oabijity To papay or ©oss Li beoomes due;
-- any adverse consequences arising ous of our restatement of pur

http://phx.corporate-ir.net/phoenix.zhtml?c=112298& p=irol-newsArticle_print&ID=68005... 6/10/2005



Press Release Page 6 of 22

Lew Decl - Exhibit 27

ns, econc mreTtainty of 2lowdo

—--  the effacts of governmentai: regulation,

luding but neoz

s taxing agthorinies, on oour

Al forward-looking statements attributable to us or any person acting on our behalf are expressly qualified in their entirety by this cautionary
staternent. We are under no duty or obligation to update any of the forward-looking statements after the date of this release.

T8 oF TIONS AKD OPERATING DATA

SRS TN MY
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e 18 (18
GpTich CTOmMPRIZET LGN @xDEnsa
inoome!, nat (31 3
Special oharges, neh 9 ki
Unfavorable aonTIagns and onhel
FarnIeE T . 2
erpense, neb [A43} 1384
an derivative instruments
net 23 30
SAT 1"1'{!1;]‘31\“—‘?1
{1 -
sther, nev 2 i1
t429; (377
arity interest,
v oand Qum ve
accounting onan (32717 (161
(33 B0

K ome TAY D T 2
LLse befnre Jumil re =fiect of
{333 (57

Divigands on preferved stock -

Her 1oss azpplicable to common

sutsrtanding, basic and diiuwted 102,924,348
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Bl
AR

Total revenues 4, 4,08 3%
TO5TS BND OE
Frogrampg: 1,319 1,24% 6%
BE
GE3 Gi5 g
g49 £33 7%
Marieting 107 14
Operzting costs and
expensas 3,051 oL RS2 5%
Adiusted ERITDA 1,326 1, %27 -
39% 30%
L, 495 1,453
2,833 -
net (T8 5
Uption compensaticon aMpeRsa
{incone;, net 1 4
specisl chargss, 14
ke
723
Income (loss) from
operations [2,148] sle
TR OTHOOME AND EXPENSES:
1L, 58N
of debt .’.:6«
ilE}
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Minoricy

nafore

Dividends on prefsrred stock -

redesmabla €N Y

Basic angd diluted 3 {14,477 3 0.8

Welghtad average common S$1ares

outsrtanding, basic and diloted 300,281,877 Tu4,537,391%

MOTE: Cerrtain 2003 amounts have been reclassified to confornm

i

4 presentation.

TINRG DATA

Thraas Months

3 83y = g2n 1%

paed data 203 1n0 35%
Rodvertiging 33les 24 7 15%
Commercinl &3 51 243
arhey i 77 13%
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Tt nl PEUonLRS P R
Total revabuss 1,878 . g%
3oy 1 s3

2%
1tg Tnn 8%
2 A izvn
Gperating ¢o8ts and expenses Ted TG g%

350G 349
IR3 u
OPTISn CORPenRIation expeise

{ mai, net 133 i
special charges, net 4 3

Unfavorable gontracts and other
sattlements (5 ]
Lat 18
1443 PaHY:
21 34
of deir [t} -
nat ) D]

toss pefore minorni

income taxes and cumulative

effmor of acoounting changs HENER] (TRT

me tax bpenefit {eup

L
B
I
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Hen 184)
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i :

EARNIN

SHARE

Pliatmd

>0l gverage CoMmon Shares

sutstanding, pasic and diluted 30, 434, 346 294,875,504

CHARYTER COMMIENICATIONS, TNI. AND SU

{1 CONSOLIDATED STATEMENTS OF CRATIONS AND OPERATIHG DATA

2T TM MILLIONS, EXCEPT FER SHARE AND

Tweive Months Ended December 31,
2004 2063
Pro Formaf{a; Fro Formaia) ¥ Change

REWENTES:

Viddes 3

BNL EEPENZES:

Programmiag 1,318 1,138 4%

an

ERTTTA 1,813 1,835 4%

Cprion
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a RN {3ed)
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(3, 6707 1252
tienl B
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radesmalble (43 Y

aVerage Common
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Wa

ocourred i. ACTLRAL revenuds exvaeded

forma Ievenles ended Decermber 31, 2004 and Tt

EEE]

ended December 3

i

Aczial

2189 miiliion,

o forma

fop comparative porposes and does not purport to oe indicative
13 k2 k3 ¥

of v of ocperations had
Lran

vera. Sae page 7 ool

ERITLA o net

pecember 31,

2004 2603
s ol § 127
vabte, net of
acCoUnLs 184 18%
expenses and othey current assets B2 34
Total current assetls bz 380

rie 9,578

Anvesrmant

Rocounts pavabie and ancrued aw
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681 B4R
g4 639

o5

i)

{4, 4u8] §1757

arehclders

MOTE: Certain 2803 amcunt: heve heen reclas
the 2404 presentatlon.

Net ioss 54,3417 5 {23%)
sdjustments to reconcile nar loSs Lo net Caan

Flows from operating activities:

Minority interest 1% {377
pgpreaciaticn and amertization 1,495 1,452
Tmpairmens of franchises 2 -
% nag 4
324 414

£653 (€5}

(Cain) loss an sale of ass=eis, ner (8&} %
[

T

<4 70
{7 7L
o E
123 b
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{53} (0%

nt faes - 4
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Tdg EN

(NS 1iT

Other, net (3 (1m
Het cash fiows from invesfing acrivitles (243 (817

SRAY FLUNWS 5 ORSTIVITIES:

Borrowing

et cash fiows from financing activities z44

WoOANMD CASH EQUIVALENTS (189
G perion 177 ]

and of period

4n

Tent exchanged for Charter Clsss A CORBON SLOCK

=

e

s
i

Retirement <f debt & - & 1,806

af preferred stock - redeemablie, as

payment for acquisitions 2 - % 4
Issuance of equity a3
& - 3 I

HOTE: Certzin S(03 amounts have Deen

AND
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Teo. A1, Sept. 2003
2004 (a} E004ia)

Analog

5, 3%, BAG By, BEL, 00D 2, BR3, 000
t-dwelling {buik; ann
commereial customars {o) 251,800 245G, 000

og video customers

- ¢ ag 6 n7d.EOn
;o 5,987, g, 0740, /00

Total CusStomer relaiionst

Pre forma average monthly ravanue
per analeog video custoemer (&) $70.50 $6%.86
{f) 1,659,780 1,617,600 3,420,100

(bt i<l 5,881, 500 4,074, 00 6,200,500
0

1 widen customsrs {g) 2,674,700 L, 688, 300 2,588, 6

customers (R} i, 834,400 B1%, 200 1,527,820
Telephony customers (i) 15,408 A, 200 24,500

w
e

rRGEe monthly ansisg

revenue per analog video

G37.52 537,13
analog video customsrs gquatteriy
ner leoss (b} dcr (m) (83,300} {58, 800} (38,500

i

Estimated digital homes passed

glvas

des custoners {4l

Estimated penefration o

homes pesssd 22% 2% 22%

T
Q
=
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encompassing video, data anrd telepnony
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quarterly revenus aivided by

customers during the
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only Subsarite 1o

customers e et o9 nd Zeptember 30, 2004,

100, 10,700 and 12,000

QuStomers, respectively,

directiy through satellite transmission.

(ht All cof these customers also receive video servige znd are

However, the wvideo
statistics do nont include approximately 217,485, 205,300 andg

Lecexshar 33,

nouseholds receiving

i1 rapresent sum toral of all
primary anaing vides, digiral video, nigh-speed dava and
Tslephony cusromers, additional curlets within
ane househoeld., For
Gt service {such as
treated as two revenue
added on high-speed dat
treatad as three reveni
computed in accordance
have peen adopted by slevan cabile oparators,
it ding Charzer.

S

the arezs where we cfifer the service indicated. "Homes passsad”

exclude units passed by our cabie distribution

nETWGrh.

are updsted for periods presented
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; the average numper of pro forms customers for the

re guarrer. This

ang Navelivi

addenaun} .

inl Srmlarteriy nen gain

CATTONG, TRC.

Snded Yaar Ended
December 31, December

Un-levered free cash Llow 227 133 1,002

interest on <ash psy

ahligarions (D) 131%8 PR, 346 13,143}
Free cash riow -] {186 ey
Puyehzasas of properily, pilant and

285 35 854
4] i3
(13} T

KaT cash flows from operating

activiniss 5659 S1zE7 5472 5765
Montns Year FEoded
Ended Decenmber 31

L, e mmmm— e
0oz 20603

http://phx corporate-ir.net/phoenix.zhtml?c=112298&p=irol-newsArticle print&ID=68005... 6/10/2005



T

Press Release Page 21 of 22

Lew Decl. - Exhibit 27

Un~ievered free casn flow 118 931 1,060

THSF

onocash pay

-

skligations {b)

plant and

Specisl charges, net (%) {19

{ (7] a3
Ner cash fiows from operaving
GULiIViTEES 54€9 5743

{a) See pages & and 2 of this addendum [or detail of the

COMDOnENES

¥
issue discounts on certain debt securities and
amortization of deferred fimancing costs that are reflacted as

interest expense in our COAS

dated statenenis of operstions.

The above schediles ars presented in order to reconcilae

un-tevered free cash flows and fres cash

non-GAAF measures, to the mest directly comparable
SZAY measures in accordance with Section 401{b} =f the

Sarpanes-Oxley Act.

CHARTER

Three Months

Tnded Year Ended
December 3%, December 31,
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Categories of End-Users Served by Competitors Using Verizon Special Access

Category EU Count

Accountants 150
Advertising & Marketing 1136
Aerospace Manufacturer 14
Aerospace Research & Development 92
Aerospace Technology : 39
Agricultural Products 27
Air Cargo & Package Express Services 27
Air Conditioning Contractors 16
Aircraft Flight Training Equipment 12
Aircraft Manufacturers 153
Aircraft Parts & Equipment 15
Airporis 165
Alarm Systems & Security Services 508
Alcohol & Drug Abuse Rehabilitation Services 18
Ambulance Services 8
Antique Dealers 2
Antique Reproductions Retailers 7
Apartment Complexes 23
Appliance Service & Repair 1
Appraisal Service 5
Arcades & Amusements 36
Architectural Services 41
Armed Forces 1148
Armed Farces - Air Force 8
Armed Forces - Air Force Base 294
Armed Forces - Army 208
Armed Forces - Coast Guard 6
Armed Forces - Marine Corp 5
Armed Forces - National Guard 10
Armed Forces - Navy 7
Armed Forces - USMC 19
Art Coliection 3
Art Supplies Retailers 4
Arts & Entertainment 144
Arts & Entertainment - Cinemas & Theatres 60
Arts & Enterfainment - Music 48
Asset Management 3
Associations and Interest Groups 874
Auctioneers 25
Audiovisual Equipment Manufacturers 14
Audiovisual/Computer Rental & Leasing 8
Autioneers 3
Auto Clubs 3
Auto Dealers 2085
Auto Manufacturers 141
Auto Rentails 992
Automated Teller Machines 82
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Category EU Count

Automation Consultants 2
Automation Equipment & Systems Dealers 20
Automotive - Auction 7
Automotive - Parts, Supplies, Service 1188
Automative - Truck Sales, Service 84
Aviation 9
Aviation Services 118
Bait Bonds 3
Bakery 3
Bank Equipment & Supplies 12
Bar Code Scanning Equipment & Supplies .
Barrels & Drums 7
Bearings Wholesale & Manufacturers 3
Beauty Salon Equipment & Supplies Retail 5
Beverages Wholesale & Manufacturers 21
Biomedical Research 4
Biotechnology 162
Boat Manufacturers 6
Book & Music Stores 191
Books & Music Retailers 431
Builders & Contractors 275
Builders & Contractors - Commercial & industrial 180
Builders & Contractors - Home Construction 101
Building Inspection & Pest Control Services 58
Building Materials & Supplies Dealers 163
Building Materials & Supplies Dealers - Fiberglass g
Building Remodeling & Repair Contractors 9
Business & Professional Services 1442
Business Consultants & Advisors 7
Business Forms & Systems 2
Business Services - Distribution 270
Cable Manufacturers 3
Call Centers & Answering Services 54
Cameras & Camera Supplies 27
Camping & Backpacking Equipment & Supplies Dealers 2
Canners & Food Processors 44
Cargo Container Manufacturers 14
Casino 1
Catalog Shopping 6
Catering 4
CDs Tapes & Records Retail 2
Cell Phone Equipment & Supplies 56
Cement & Sand & Gravel Manufacturers 27
Certified & Registered Massage Therapists 2
Charitable & Nonprofit Organizations 22
Chauffeured Services 18
Chemical Manufacturers 474
Chemicals Manufacturers 135
Child Care 36
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Category

Computers

EU Count

Chimney Cleaning Services 3
Churches & Religious Organizations 523
Civil Engineering Firm 11
Civil Engineers 26
Cleaning Services 24
Clinical Services - Social & Human Services 12
Clothing & Accessories (Designer) Retailers ; 31
Clothing & Accessories Manufacturers 254
Clothing & Accessories Retailers 1484
Cocoa Processors 1
Cold Storage Warehouses 6
Collection Services 8
Commnuications - Video Conferencing 24
Commodity & Merchandise Warehouses 31
Common & Face Brick Dealers 3
Communication - Telecom 1
Communications 1985
Communications - Broadcasting 210
Communications - Cable 465
Communications - Cable & Satellite 104
Communications - Cellular 353
Communications - internet Hosting 42
Communications - ISP 41
Communications - Major Media 62
Communications - Radio 82
Communications - Satellite & Cable 10
Communications - Telecom 16053
Communications - Television 222
Communications - Verizon 3017
Communications - Video Conferencing 5
Communications - Wireless 2989
Communications & Public Relations 9
Communications & Public Relations Consultants 11
Communications Equipment & Supplies 17
Computer & Equipment Dealers 95
Computer Networking Installation 4
Computer Peripherals - Printers, Laser Printers 12
Computer Supplies Parts & Accessories 13
Computer Systems Consultants & Designers 360
Computer Testing Services 14

1178
Computers - Equipment & Supplies 108
Computers - Equipment Repair & Maintenance 164
Computers & Equipment Repair 10
Computing Solutions 8
Concrete & Concrete Products Deaiers 32
Concrete Contractors 12
Conference Call Services 14
Conference Facilities & Convention Centers 11
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Category EU Count

Censtruction & Contractors - Doors & Windows 9
Construction & Contractors - Floors & Flooring 38
Construction & Contractors - General Contractors 87
Construction & Confractors - Roofing 7
Construction Engineers 19
Construction Equipment & Supplies 28
Construction Equipment & Vehicle Rental 40
Construction Managemeni Services 138
Consultanis - General 15
Consuitants - Navigation 4
Consulting Services - General 1385
Consumer Goods Manufacturers 848
Consumer Goods Retailer 1
Consumer Goods Retailers 436
Consumer Groups 5
Contractors - Generat 15
Contractors' Equipment & Supplies Dealers 24
Convenience Stores 87
Conveyor Belting & Belting Supplies Dealers 3
Copying, Printing & Graphics Services 912
Corporate Housing 6
Corrugated & Fiber Boxes Retail 66
Cosmetics 166
Cosmetics Retailers 39
Courier Services - 43
Crafts Stores 25
Credit & Debt Counseling Services 36
Credit Collection & Reporting Agency 131
Cryogenics Equipment & Supplies 2
Currency Exchange Services 6
Customs Brokers & Consultants 35
Data Communications Equipment & Systems 29
Dating & Introduction Services 1
Defense Contractors 883
Department Store 105
Department Stores 2183
Design and Engineering 55
Discount Variety Stores 109
Document Management Services 152
Dog & Horse Racing 16
Door & Window Dealers 16
Drug Stores & Pharmacies 1108
Dry Cleaners 24
Education - Admin, Boards, Associations 133
Education - Colleges & Universities 2185
Education - Commercial Services 239
Education - K-12 Schools 842
Education - Professional Training/Devel 376

Education - Special Education
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Category EU Count

Electric Contractors 53
Electric Equipment & Supplies Dealers a0
Electric Motor Dealers 62
Electrolysis Treaiments, Lasers 2
Electronic Broking Service 1
Electronic Equipment 32
Electronic Equipment & Supplies Retail : 32
Electronic Instruments Retail 147
Electronic Research Design & Development 6
Electronic Testing Equipment Dealers 32
Electronics & Appliance Manufacturers 59
Electronics & Appliance Parts & Supplies 56
Electronics & Appliances Manufacturers 272
Electronics and Appliance Retailers 881
Electronics Manufacturers 1018
Electronics Wholesale Distributor 58
Elevator Equipment & Services 76
Employment Agencies 929
Employment Agencies - Temp Staffing 131
Engineering Consulting Firm &
Engineers 51
Entertainment 241
Entertainment - Movie Studio 28
Envelopes Manufacturers & Wholesalers 8
Environmental & Ecological Consultants 85
Environmental Association 22
Environmental Engineers 60
Environmental Services 47
Equipment Manufaciurers 5
Executive Suites 69
Fabrics Stores 14
Family & General Practice Physicians & Surgeons 11
Fast Food Stores 20
Fasteners Wholesale & Manufacturers 15
Feed Fertilizer & Power Equipment 1
Fiber Optic Equipment Systems & Supplies 7
Fiberglass & Materials 6
Financial - Advisor Services 40
Financial - Advisory Services 1014
Financial - Banks 14144
Financial - Credit Card Companies 355
Financial - Credit Unions 649
Financial - Electronic Payment Sves 171
Financial - General Services 6580
Financial - investment Services 6991
Financial - Loan Service 74
Financial - Loan Services 380
Financial - Mortgage Companies 2313
Financial - Mutual Services 120
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Category EU Count

Financial - Research Services 14
Financial -Banks 13
Financial Institution 33
Financial Institutions 142
Finger Printing Services & Equipment 11
Fire Alarms, Extinguishers & Sprinklers 35
Fire Departments 8
Fire Fighters Associations 6
Fireproofing & Firestopping Materiais & Supplies 2
Fish & Wildlife 8
Flavoring Extracts 14
Florists 53
Flour Mill 1
Fnancial Institution 1
Food & Beverage Producers and Distributors 1969
Food & Beverage Providers and Distributors 102
Food & Beverage Retailers 83
Food & Beverages Producers and Distributors 1
Food Preservation Equipment & Supplies 16
Food Processing Equipment & Supplies 12
Food Services 2
Footwear Stores 25
Forklift & Industrial Truck Dealers 10
Fragrance & Cosmetics Stores 3
Funeral/Memorial Services 50
Furniture 49
Furniture Stores 256
Garage Doors & Openers g
Gas Stations 54
General Merchandise Wholesale b4
Genetic Research 1
Genetics Research 16
Geographic Information Services 13
Gift'Houseware Retailers 271
Glass Wholesale & Manufacturers 33
Global Marketing, Communications, & Entertainment 12
Global Positioning System 6
Government 45
Government - Accounting 5
Government - Civil Defense - Power Authority 35
Government - Correctionat Facility 103
Government - Courthouse 72
Government - Courls 205
Government - Customs 8
Government - Embassy/Consulate 94
Government - FBI 533
Government - Federal 636¢
Government - Federal - Aviation 112
Government - Federal - Communications 51
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Category EU Count

Government - Federal - Courts 26
Government - Federal - Defense 1176
Government - Federal - Defense - Imagery & Mapping 1
Government - Federal - Food & Drug Admin 3
Government - Federal - Geological Surveys 8
Government - Federal - Health & Human Services 1585
Government - Federal - House of Representatives ! 28
Government - Federal - Housing & Urban Development 14
Government - Federal - Info Systems 35
Government - Federal - Labor Relations 4
Government - Federal - Postal Services 105
Government - Federal - Senate 25
Government - Federal - Treasury 98
Government - Federal! 1
Government - Foreign 13
Government - Foreign - Consulate 2
Government - Foreign - Embassy 13
Govemnment - General Services Administration 257
Government - immigration & Customs 141
Government - Local 636
Government - Local - Law Enforcement 56
Government - Local - Taxes & Finance 16
Government - Local - Transportation 148
Government - National Parks & Conservation Land 8
Government - Naval Shipyard 7
Government - Police/Sherriff 40
Government - Printing 16
Government - State 821
Government - State - Lottery 38
Government - State - Sentate 48
Government - State - State Senate 67
Government - Telecommunications 14
Government - Training 3
Government - US Congress Representatives 2
Government - Weather Service 38
Government Contractors - Computer Networks 3
Government Confractors - Computer Systems 4
Government Insurance Carriers 4
Greenhouses and Nurseries 17
Grocery Stores & Supermarkets 3314
Gypsum & Gypsum Products 31
Hair Dresgsers 5
Hair Restoration 2
Hardware Siores 56
Health & Beauty Products Manufacturers 80
Health & Diet Foods Stores 44
Health & Human Services - Leukemia 3
Health Agencies 8
Health Clubs & Gyms 14
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Category EU Count

Health Maintenance Organizations 60
Healthcare 1914
Healthcare - Clinics & Medical Centers 580
Heailthcare - Dental 202
Healthcare - General 3825
Healthcare - Hearing 16
Healthcare - Home (Nursing, Convalescent, Rehab) 47
Heaithcare - Homes (Nursing, Convalescent, Rehab) 572
Healthcare - Hospitals 1659
Healthcare - Physicians & Surgeons 16
Healthcare - Radiology 70
Healthcare - Research, Labs 374
Healthcare - Vision 100
Heating & Refrigeration Equipment Manufacturers 235
Heating & Ventilating Contraciors 34
Heavy Equipment Manufaciurers 25
Home Décor Retaliers 223
Home improvement Retailers 225
Home mprovement Services 14
Home Improvement Stores 616
Home Improvement, Repair, Lawns Services 186
Home Products - Siding 22
Hospice 18
Hospital Consultants & Management 1
Hospital Equipment & Supplies Retail 94
Hospitality 38
Hospitality Services 21
Hotel & Motel Equipment & Supplies 4
Hotel Reservations Service Provider 7
Hotel Services 2
Hotels & Lodging 4400
Household Linens & Fumishing Retailers 134
Housing Authority 4
Human Resource Business Services 301
Imaging Equipment Manufacturers 48
incinerators Parts & Services 6
Industrial - Metals 1
Industrial Equipment & Supplies 199
industrial Equipment & Suppiies Dealers 69
Industrial Equipment Rental & Leasing 8
industrial Parks Management b6
Industries - General 35
industry - Aerospace 12
Industry - Metals 103
Industry - Mining/Natural Resources 8
industry - Paper 283
Industry - Power, Fuel, Water, Energy 2263
Industry - Trade Association 186
Information Services 528
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Category EU Count

information Technology & Automation 38
ink Manufacturers’ Materials 9
Instrumentis & Equipment Manufaciurers 127
Insurance 9082
Insurance - Claims Processing Service & Adjusters 5
Insurance - Health Care Services 194
Insurance - Life insurance : 45
insurance - Title Insurance 134
Insurance - Workers’ Compensation Services 34
interest Groups and Associations 13
interior Design 7
Internet Services 1280
Investigation Services 16
IT Consulting & Business Services 2285
Jewelry Importers 3
Jewelry Stores 142
Journalism/News Service 154
Journalism/News Services 27
Kitchen & Bath Distributor 48
Labor Relations 2
Labor Unions 25
Labcratories 613
Laboratory Equipment & Supplies 1
Landscape Designers & Consultants 36
tandscape Equipment & Supplies Dealers 98
Landscaping 19
Laundry Service 7
Law Firms & Legal Services 1275
Lawn & Garden Equipment & Supplies 10
Leather Goods Manufacturers 3
L.eather Goods Retailers 68
Libraries 129
Lighting Fixtures Manufacturers 9
Lighting Fixtures Retailers 61
Linen Supply Services & Uniforms Retail 41
Liquor Stores 3
Lithographers 75
Lumber 79
Mail Order & Catalog Sales 6
Malis & Shopping Centers 139
Management Consuiting 612
Manufacterers -General 1
Manufacturers - General 1585
Manufacturers’ Agents & Representatives 31
Marina 1
Materials & Packaging Manufacturers 380
Mechanical Contracting 14
Mechanical Contractors & Engineers 1
Mechanical Equipment & Supplies 6
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Category EU Count
Media & Communications - Sales Presentations 44
Medical 27
Medical - Blood Bank 5
Medicat & Dental X-Ray Laboratories 3
Medical Advisors/Consultants °]
Medical Analysis 3
Medical Answering Services 4
Medical Association 4
Medical Billing & Coilections Services 13
Medical Centers - Blood Center 8
Medical Consulting 44
Medical Device Manufacturers 30
Medical Equipment 27
Medical Exam Board 1
Medical Information Technology 22
Medical Laboratory 8
Medical Laboratory - Radiology 3
Medical Products and Services 409
Medical Research 47
Medicai Services 89
Medical Specialties 55
Medical Specialties - Behavioral Health 29
Medical Specialties - Cancer Foundation 1
Medical Specialties - Cancer Treatment Centers 5
Medical Specialties - Cardiovascular 2
Medical Specialties - Cardiovascular Health 16
Medical Specialties - Cerebal Palsy 15
{Medical Specialties - Counseling 1
Medical Specialties - Endoscopy i
Medical Specialties - Eye Surgery Center 7
Medical Specialties - Home Care 6
Medical Specialties - MR} 25
Medical Specialties - Muscuiar Dystrophy 12
Medical Specialties - OB-GYN 8
Medical Specialties - Optometry 5
Medical Specialties - Orthopedics 55
Medical Specialties - Radiology 18
Medical Specialties - Ultrasounds 29
Medical Staffing Services 2
Medical Suppiies 7
Medical Transcription 4
Merchandising 5
Merchandising Services & Systems 9
Metal Products 66
Metal Stamping Equipment & Supplies 9
Microfilming & Imaging Service Equipment/Supplies 11
Miscellaneous 68085
Mabile Offices & Commercial Units 5
Mobile Tracking Systems 8
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Category EU Count

Modeling Agency 1
Modular & Mobile Home & Buildings Dealers &
Money Orders & Transfer Services 15
Mortgages 269
Motion Picture Distributors 20
Moving & Storage 135
Museums ' 83
Music Publishing/Supply 34
Musical Instrument - Rental and Sales 42
Newspaper Distributors 1
Newspaper Publishers 438
Non-Profit Organizations 482
Office Furniture & Equipment Dealers 61
Office Machinery & Supplies 11
Office Management Services 98
Office Space and Support Services 107
Office Supplies Stores 827
Office Supplies Wholesale & Manufacturers 13
Office Supply Stores 31
Online Services 85
On-line Stores 7
Organ Donation & Tissue Banks 6
Qutdoor Advertising & Billboards 2
Outsourcing - Business Management 197
Packaging 34
Packaging & Shipping Services 1302
Paint & Paint Products 5
Paint Manufacturers 26
Painting & Paint Supplies 7
Paper Products 7
Parking 13
Parking & Traffic Consultants 4
Parks & Recreation 42
Party Supplies Stores 41
Payroll & Payment Services 484
Payroll Services 10
Perfumes & Colognes Raw Materials & Supplies 4
Pest Control Services 75
Pet Care 1
Pharmaceuticals 1838
Phone Equipment & Systems Dealers 2
Photographic Equipment & Supplies 69
Photographic Equipment & Supplies Retail 4
Photography Stores 5
Photography Studics & Picture Libraries 5
Physical Therapy 5
Physical Therapy Equipment and Suppiies 7
Pipe Fabrication 5
Plastic Products 144
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Category EU Count

Plastic Raw Materials 8
Plumbing & Heating Supplies 143
Plumbing Services ]
Plumbing Supplies 29
Pneumatic Equipment & Suppliers Dealers 10
Pneumatic Tools & Equipment 6
Polyethylene Materials & Products 25
Postal Services 33
Product Packaging Labeling & Shipping 35
Production Studio 17
Property Management 8
Public Housing 2
Publications 1
Publishers 945
Race Track 1
Radio Phone Equipment & Systems 26
Real Estate - Agencies 1329
Real Estate - Commercial & Industrial 210
Real Estate - Commerical & Industriai 21
Real Estate - Corporate Housing 18
Real Estate - Developers & Subdividers 104
Reat Estate - Time Shares 9
Real Estate Services 47
Recreational Vehicles 9
Recruiting Services 4
Recydling/Conservation Services 33
Recydling/Vonservation Services 1
Rentals - Furniture 52
Rentals - General 127
Rentals and Sales - Heavy Equipment 55
Research 437
Resorts 33
Restaurant Management & Consultants 2
Restaurant Services 3
Restauranis 474
Restuarants 1
Retail - General 12
Retail - Pet Supplies 3
Retail - Sporting Geods 3
Retail - Toys 3
Retail Sales 2
Retailers - General "
Retirement Communities & Homes 56
Road & Highway Construction Machinery & Equipment 9
Robotics 2
Sales Training 2
Salons & Spas 10
Salvage Services 7
Sand & Gravel Dealers & Recycling Centers 28
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Category EU Count

Saw Sales Sharpening & Repair 3
Science 48
Science - Forensics 2
Science - Health 9
Science - Research 35
Science & Technology 22
Science and Engineering : 344
Scientific Instruments & Suppiies Dealers 104
Scooters & Powered Chairs 9
Semiconductors 85
Sewing Machines 1
Shipbuilding 17
Sign Dealers, Display Designers & Producers 13
Social & Human Services Organization 116
Social & Human Services Organizations 11
Social Clubs 4
Social Groups 25
Soda Fountain Equipment & Supplies 25
Software & CD ROM Sales & Services 9
Sound Equipment & Systems Sales Rental & Leasing 4
Space & Navigation 8
Space Communications 5
Space Exploration & Defense 7
Specialty Stores 200
Spices Wholesale & Manufacturers 2
Sporting Goods Retailers 246
Sports 17
Sports - Athletic/Fitness Clubs 259
Sports - Auto Clubs 40
Sports - Baseball 14
Sports - Basketball 36
Sports - Beach Club 1
Sports - Boxing 3
Sports - Clubs/Facilities 24
Sports - Equestrian 1
Sports - Football 37
Sports - GolfiCountry Clubs 106
Sports - Hockey 3
Sports - Soccer 3
Sports - Yacht Clubs 4
Sports & Recreation 17
Sports & Recreation - Off-Track Betting 14
Sports & Recreation - Paint Ball 2
Sports & Recreation - Youth & Family Centers 17
Sports and Entertainment Tickets 1
Steam Boiler 5
Steamship Companies 4
Steet Manufacturers 114
Stock Exchanges 102
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Category EU Count

Swimming Pools Manufacturers & Installation 15
Systems & Integration Engineers 1
Tax Return Preparation 188
Taxi Cab Services 2
Technology - Computer Networks 44
Technology - Data 498
Technology - Engineering 269
Technology - General 1519
Technology - Network 1150
Technology - R&D 150
Technology - Software 1464
Technology & Engineering 1248
Technology Research and Development 926
Telecommunications Management 2
Telecommunications Wiring & Cabling 40
Telemarketing 19
Terminal & Container Services 5
Testing Equipment & Supplies Wheiesale & Manufacturers 24
Textile & Fabric Manufacturers 108
Title Company 144
Title Insurance/Escrow Services 94
Tobacco & Tobacco Products 29
Tools 5
Tools Wholesale & Manufacturers 6
Tourist Attractions 9
Toy Manufacturers 41
Toy Stores 257
Traffic & Transportation Engineers "
Translators & Interpreters 2
Transportation 391
Transporiation - Airlines 652
Transportation - Bus 42
Transportiation - Rail 334
Transportation - Shipping 160
Transportation - Trucking/Freight 974
Travel Agencies & Tourism 934
Vehicle Licensing Service 2
Veterans 24
Veterinary Services 47
Video Production Services 15
Wallpaper Wholesale & Manufacturers 12
Warehouses 46
Waste Management 174
Waste Mangement 1
Water Filtration & Purification Equipment Retail 23
Waterworks Equipment & Supplies 4
Welding Equipment & Retait Supples 3
Wholesale Distributor 3
Wholesale Distributors 5
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Category EU Count

Wire & Wire Products 3
Wireless Phone Stores 77
Wood Products 29
Wrecking & Demolition Contractors 8
Youth Organizations Centers & Clubs 6
Grand Total 248125
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Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554

In the Matter of
Unbundled Access to Network Elements WC Docket No. 04-313
Review of the Section 251 Unbundling CC Docket No. 01-338

Obligations of Incumbent Local Exchange
Carriers

DECLARATION OF JUDY K. VERSES, RONALD H. EATAILLE,
MARION C. JORDAN AND LYNELLE J. RENEY

I. My name is Judy Verses. My business address is 1880 Campus Commons Drive,
Reston, Virginia 20191. 1 am Senior Vice President National Marketing and have worked for
Verizon for twenty-one years, including positions in Sales and Product Line Management. My
current responsibilities include marketing to all mass market Consumer and Business customers,
including retention and winback marketing, market intelligence, geographic segmentation,
channel and business development, and market planning. In this capacity, | have information
and knowledge relating to the third party sources of data Verizon has used to identify
competitive local exchange carrier (“CLEC”} fiber transport and loop facilities and to determine
the correlation between customer telecommunication spending and CLEC deployment of fiber
facilities as described specifically in paragraphs 15-44 of this declaration.

2. My name is Ron Lataille. My business address is 1095 Avenue of the Americas,
New York City, New York 10036. 1 am Vice President — Financial Planning and Analysis
Domestic Telecom Finance and have worked for Verizon for more than twenty years. My

current responsibilities inciude managing Domestic Telecom’s financial objectives;
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42, The modeling process results in a detailed “top-down” and “bottom-up” view of
telecommunications products and services usage — including demand for non-switched, high-
capacity service lines measured in terms of the number of lines installed — by business segments
and geographic areas. Using Global Insight’s modeling methodology, it is possible to evaluate
demand at the national, state, MSA, county, and wire-center levels. The data and forecasts
typically cover five historical years, the current year, and five forecast years.”

43, Using the information from infoUSA on the occupants of each of the buildings
that Verizon studied, as well as the demand estimates generated for those occupants by Global
Insight’s model, Verizon was able to estimate, on a building-by-building basis, demand for the
high-capacity lines for each of the multi-tenant buildings in a given MSA.

44. Exhibit 6 shows that where telecommunications expenditures per building
increases, the deployment of fiber by competitive carriers fe a building also increases. (Exhibit 6
was prepared using carrier deployment of fiber in the 20 MSAs with the greatest demand for
Verizon’s high-capacity Special Access services.)

V. Selected Carriers’ Use of Verizon Special Access to Serve Customers

45, Verizon determined, in each of the MSAs that it studied, the extent to which
carriers have been able to use Verizon’s Special Access services to provide business end users
with high-capacity services.

46,  To make this determination, Verizon began with a review of its December 2003
billing records 1o determine the carriers to which it had sold high-capacity circuits {(i.e., DS-1,
DS-3, or synchronous optical networking (“SONET”) facilities). Next, from this information,

Verizon identified a selection of at least 10 carriers that it determined rely on Verizon’s Special

4 The Global Insight model can aiso be used to assess demand for the residential segment, as well as demand

by both the business and residential segments for wireless telecommunications services,
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Access services to provide high-capacity services to business end users. All of these carriers are
significant purchasers of Special Access services. Some of these carriers provide high-capacity
services both through the use of their own facilities or a combination of their own facilities and
Special Access services (and 1o a lesser extent UNEs), whereas others provide such services
exclusively (or virtually exclusively) through the use of Verizon’s Special Access services.

47.  Through a series of queries to its billing records as of the last billing period in
February 2004, Verizon obtained information regarding the high-capacity DS-1, DS-3, and
SONET circuits that these purchasers of Verizon Special Access services use to provide
services.” Verizon obtained the following information for each circuit: (1) carrier code; (2)
description of high-speed service {e.g., DS-1, DS-3, or SONET); (3) serving wire center common
language location identifier (“CLLI™) code; (4) end-user’s name; and (5) end-user’s address.
Verizon also had information that allowed Verizon to obtain the central office address based on
the CLLI code.

48.  Ineach of the MSAs it studied, Verizon mapped information regarding the
location of business end users served by 1 to 9 selected carriers using Verizon’s Special Access
services. Exhibit 7A shows for each MSA the carriers whose data is represented in the maps. In
addition, Exhibit 7B shows the total number of Special Access circuits included in an MSA,
information that may not be fully represented in the maps because the maps fail to reflect (i)
where more than one carrier has used Special Access to serve customers in the same building
and/or (ii) where one carrier has multiple Special Access circuits to serve one or more customers

in a butlding.

> Voice grade, wide-area telephone service, and digital data services were not included in this review. High-

capacity services were identified using the service code modifier of circuit identification (where available), circuit
class of service universal service order code {where avatlable}, billing account number, and class of service
description.
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49, Furthermore, the information included in Exhibit 7 and reflected in these maps is
limited to those Special Access circuits for which Verizon was able to identify a business end
user's address from its billing records. In many cases, Verizon's data showed that carriers had
purchased a Special Access circuit, such as a DS-3, to a central office, but did not provide a
corresponding business end user address for the circuit, suggesting that the circuit terminated at
the central office. Verizon did not attempt to capture this use of its Special Access services, but
instead mapped only that data that showed a single DS-1 or DS-3 circuit between the carriers’
point of presence (“POP”) and the business end user’s premises. The maps, therefore, probably
understate significantly the extent to which carriers are using Special Access services to provide
high-capacity services.

50,  Verizon also analyzed the data to determine the types of business end users these
selection carriers were serving using Verizon’s Special Access services. The end user names
associated with the circuits were manually examined and assigned a business category. Ifa
business category was not apparent, the examiner ufilized an Internet lookup to determine the
business function. If the examiner was unable to determine the business function, the category
of “Miscellaneous” was assigned. This information is contained in Exhibits §A-E, which,
because of its size, has been submitted in CD-ROM format.

VI.  Carriers Use of Special Access Services, Rather than UNEs, To Provide High-
Capacity Facilities

51.  Carriers make extensive use of Verizon’s Special Access services to serve their
own business end users. More than 80 percent of Verizon’s total Special Access revenues are
generated from sales to other carriers, rather than to retail end users. See Exhibit 9 (comparing
total Special Access revenue generated by sales of DS-1 and greater capacity channel

termination facilities assigned to Verizon’s wholesale business units to Special Access revenue

19




