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Private Networks

Time Warner Cable (TWC) has provided communication services to the business community in New York
City for over 2S years. As part of our offering of new and advanced services, TWC has developed and
implemented an extensive network throughout the NY Metropolitan area. OUf ubiquitous fiber network
utilizing DWDM technology provides our customers with an ideal solution for secure and reliable data
transport.

Time Warner Cable has access into all major commerclal buildings in Manhattan and with our Hybrid Fiber
Network (HFC), it allows us to provide high end transport services with a qUick turnaround time. These
services include OC-n (OC~3 to OC·192), high end video transport, high speed Ethernet for private line,
VLAN, Internet and Storage protocols.

• NYC.GOV (
TWC is not your typical communications company. We offer a completely diverse network independent of
the ILEC network. We have our own fiber throughout the New York Metro area and access to over 2500
commercial bUildings in our footprint.

Time Warner Cable Network
Information about New York
City agencies, programs and
services.

• SIA.cOM (

Come See Time Warner Cable
at Booth 1825 at the SIA
Techology Conference from
June 2.1-23.

The quandary faced by RBOe and CLEC prOViders is that their networks are typically TOM based, and
typical transport requirements in the past have been small thus making deployment of larger circuits
uneconomicaL Thus most companies are serviced by a single T1-line or multiple T1s where there is
suffiCient demand. These lines are normally ordered and deployed as bandWidth rises, with consequent
time delays and costs involved. Thus, there exists In the market place an opportunity for communication
providers that can prOVide higher bandwidth platforms that are easily upgraded, with a lower bit rate cost
than TOM based networks.

The existing transport models do not hold up when examined from a diversity perspective, especially
disruptions caused by major natural and man made disasters. Since both the primary transport modes of
T1-Hnes, and the secondary/back up Tl-lines (sometImes called Type II circuits from CLEC's) and Frame
Relay networkS, all terminate at the RBOC Central Office, the Branch to Data Center network is subject to
failure if there is catastrophic failure at the RBOC central office. This lack of a true diverse path leaves the
network subject to complete failure since both the primary and secondary pathways use the RBOC Central
Office, exposing a company to the possibility of lack of connectivity to the Data Center in the event of
eqUipment failure or other unforeseen circumstances at the Central Office.

It is into this economic and technological challenge that Time Warner Cable's Business Service Division is
providing a transport solution utiliZing Time Warner Cable's ubiqUitous Hybrid Fiber Coax (HFC) Network.

HFe Network Overview

Time Warner Cable's HFC Network was conceived and implemented to deliver high bandwidth intensive
video and data products to end users. The network is made up of hub sites, which are interconnected with
a fiber back bone. These hub sites are in turn connected by fiber rings to Nodes housed on each City block,
servicing one or two city blocks or possibly single buildings. Last mile connectivity to the typical user is via
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coaxial cable runs which terminate at the node.

It is over this Fiber network that TWC's Business Services has built Dense Wave Division Multiplexing
(DWDM) rings between our hub sites, to provide multi-protocol service in the NYC region. These DWDM
rings are a se!f~heaHngf scateable and protocol independent diverse network. Please see Figure Below:

Time Warner Cable has deployed ResHient Packet Ring (RPR) USing one wavelength over the DWDM
network, that combines the efficiency and low cost of Ethernet with the high availability and resiliency of
SONET. RPR is aimed at solving the need for an efficient, reliable, packet based ring transport mechanism
in an Ethernet format.

RPR provides the following benefits:

• Reduced operational and equipment costs
• Increased resil!ency to faults and network availability
• Provides high through put and lower latency
• Enables rapid deployment and efficient bandwidth allocation
• Complete Independence from protocol
• End to End Ethernet improves network performance

TWC has fiber in a large portion of buildings and conduit access to nearly all commercial buildings from
86th Street to lower Manhattan.

http://www2.twcnyc.com/index2.bus.cfm?c=new_bus/privatenetwork
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For further information or to have a Sales Representative contact you please email us at
biz_5vcs@twcable.com or call at 212-379-5154

Our services include:

TWC Ethernet Private line Service (ELINE)

ELINE Product Details (PDF Format)

For enterprise customers, economical and scalable bandwidth with low end-to~end delay enables a host of
applications never before possible. Ethernet Private Line service also provides an effective means of
connectivity for other value-added services, including Internet access and LAN extension, Data back-up
and Video appllcations. Ethernet Private line is useful for an enterprise with many branch locations around
a central metro office as well as connections with suppliers or partners. Much like Frame Relay does today,
Ethernet Private lines can be used to connect branch offices back to the central hub for connectivity to the
wide area, or the Internet, at significantly higher levels of performance.

Not only can an Ethernet Private Line service proVide much higher bandwidth than a traditional Frame
Relay/ATM or leased line service, it also delivers much greater flexibllity and granularity. Additionally, with
simplified provisioning made possible by Ethernet, increasing or decreasing bandwidth now takes days
instead of months, therefore enabling services to be delivered to the customer more effectively. Just as
with traditional Frame Reiay services, Ethernet Private line service can support specific and well defined
service level agreements. There is a guaranteed level of service between the multi points of the Ethernet
Private Line service as well other service parameters that are defined as part of the SLA including
restoration times, end~to-end latency across TWC's network and packet delivery.

The ELINE service proVides flexible bandwidth beginning at SOMbps and can scale up to GIG-E speeds.

TWC Ethernet Private LAN Service (ELAN)

ELAN Product Details (PDF Format)

An Ethernet Private LAN (ELAN) Service is a packet-based connectivity service that delivers secure, fully
managed any-to-any connectivity across a shared infrastructure. Ethernet Private LAN service
interconnects multiple enterprise customers' sites and their various LANs together within the metro area.
Extending customers LANs, it unites geographically disparate enterprise locations together as if they were
In the same local campus-whether they are across town. Within an Ethernet Private LAN service, all
endpoints of the LAN appear to the customer to be connected by a single logical Ethernet bridge.

Ethernet Private LAN service leverages the simplicity of Ethernet and resiliency of SONET. It provides
highly reliable, economical and scalable bandwidth with low latency connectivity making it Ideal for
business-critical appllcatfons. TWC's ELAN service is fUlly managed and supports moves, adds, and
changes easily. Additionally, an Ethernet Private LAN Service provides significant opportunity for savings in
the IT budget.

Just as with traditional Frame Relay services, Ethernet Private LAN service can support specific and well
defined service level agreements. There is a guaranteed level of service between the multi points of the
Ethernet Private LAN service as well other service parameters that are defined as part of the SlA including
restoration times, end~to-end latency across TWC's network and packet delivery.

TWC Ethernet Internet Access Service (ENET)

ENET Product Details (PDF Format)

For Enterprise customers, economical and scalable bandwidth with low end-to~end delay enables a host of

http://www2.twcnyc.comlindex2.bus.cfrn?c=new_bus/privatenetwork

Page 3of 5

Lew Dec!. - Exhibit 26

6/10/2005



, TWCNYC

applications never before possible. ENET provides an effective means of connectivity at significantly higher
levels of performance. Additionally, with simpllfied provisioning made possible by Ethernet, increasing or
decreasing bandwidth now takes days instead of months, therefore enabling services to be delivered to
the customer more effectively.

• Flexible and scalable connectivity over a packet-based infrastructure with Tier IISP Peering.
• Designed predominantly for Medium and large enterprises seeking higher bandwidth levels.
• ENET offers unparaJled bandwidth flexibility "Instantaneous" bandwidth upgrades a large variety of

connection speed options at low cost per bit, with superior service reliability levels.
• Access Levels: lOMbps, 15Mbps, 20M bps, SOMbps, 100Mbps and higher

ENET service can support specific and well defined service level agreements. There is a guaranteed level of
service between the clients' location and TWC Internet Edge Router, along with other service parameters
including restoration times, end-to-end latency across TWC network and packet delivery to the Edge
Router.

TWC Ethernet Private Storage Service (ESAN)

E$AN Product Details (PDF Format)

Utilizing Time Warner Cable extensive fiber footprint, TWC has built DWDM rings, each capable of 64
lambdas to prOVide highly available, multi-protocol services in the NY city region. The network utilizes the
fleXibility and the neutrality of DWDM technology and equipment to provide an array of diverse circuits
speeds transmitted at virtually any protocol for use as a dedicated point to point service.

ESCON, FICON, Fibre Channel (Storage Connectivity)

As with traditional Optical Transport services there is a guaranteed level of service between the two points
of the dedicated circuit. Other service parameters that are defined as part of the SLA include restoration
times, end-to~end latency, packet delivery and more.

Optical Transport Services (OC-3 - OC-192)

Optical Product Details (PDF Format)

Utilizing Time Warner Cable extensive fiber footprint, TWC has built DWDM rings, each capable of 64
lambdas to prOVide highly available, multi-protocol services in the NY city region. The network utilizes the
flexlbHlty and the neutrality of DWDM technology and equipment to provide an array of diverse circuits
speeds transmitted at Virtually any protocol for use as a dedicated point to point service.

Optical Internet Access
SONET OC-3, 12,48, 192
ESCON, FICON, Fiber Channel (Storage Connectivity)

As with traditional Optical Transport services there is a guaranteed level of service between the two pOints
of the dedicated circuit. other service parameters that are defined as part of the SLA Include restoration
times, end-to~end latency, packet delivery, and more.

Video Transport Service (TV-l/D-l/MPEG-2)

Video Product Details (PDF Format)

Time Warner Cable (TWC) has bullt a video transport network for the delivery of Digital video to provide
specialized high bandwidth transport service. This high end video meets short, medium and long haul
specifications with uncompressed digital circuits from 140 Mbps to 270 Mbps transmission speeds.

http://www2.twcnyc.com/index2.bus.cfm?c=new_bus/privatenetwork
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The following protocols are currently available for transmission:

• Compressed Video (MPEG-2 with a DVB/ASI Interface)
• NTSC 140 Mbps digital transmission ( RS-250C)
• Serial Digital Video 270 Mbps ( SMPTE 2S9-M/ITU~R601)

• Analog Video (RF) in a wideband format

These uncompressed signals meet the standards establlshed by the American National Standards Institute
(ANSI), TWC is collocated with Satellite transmission companies like Ascent Media (waterfront
Communications), Switch and GlobeCast in Staten Island.

iK!lne i privacy i legal i cable P\jt:5 you ill control I site help
Time Warner Cable
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Press Release

Charter Reports Fourth Quarter and Annual 2004 Financial and Operating Results

c::tLckJit;[f> to view the Fourth Quarter Release and Financial Addendum,
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ST. lOUI$--{BUSINESS WlRE)--March 1, 2005--Charter Communications, Inc. (NASDAQ: CHTR) (along with its subsidiaries, the Company or

Charter) today reported financial and operating results for the three and 12 months ended December 31, 2004, The Company also provided pro

forma results, reflecting the sales of certain cable systems in March and April 2004 and October 2003 as if these sales occurred on January 1,

2003. (See the Addendum of this news release for further details on pro fOrma information.)

'('U"J. {Ad 'lst"j EBTTD."_ def',ned i'l th", "Use of Non-c''',.'',P

Rase. '

·ideo customers chring .:004.

[ssued 586:.5 m~lllon orlgin~1 purchase amQ'Jnt of 5.B75t

- e.5.

Redeemed $588 fili l' 10n pnncipi)] amount ,~f 'J. 75% C:onvertibl",

Senior Not.es due 20,,', 1" December :1004.

F01.;::th Quarter Recp.l.lts

Fourth quarter 2004 revenues were $1.276 billion, an increase of $103 million, or 9 C!c, over pro forma fourth quarter 2003 revenues of $1.173

billion and an increase of 5% over fourth quarter 2003 actual revenues of $1.217 billion. The increases in revenues are principally the result of

growth in HSD revenues as well as I'ncreased commercial revenues and advertising sales. For the three months ended December 31,2004, HSD

revenues increased $53 million, or 35%, on a pro forma basis, reflecting 356,600 additional HSD customers since year end 2003 as well as a

9%, increase in pro forma average revenue per HSD customer in the fourth quarter of 2004 compared to the same 2003 period. Commercial

revenues increased $12 million, or 24%, on a pro forma basis, and advertising sales revenues increased $11 million, or 15C!o, on a pro forma

basis compared to the year ago quarter. Video revenues increased 2% on a pro forma basis compared to the fourth quarter of 2003 primarily

due to a 4% increase in pro forma average revenue per analog video customer.

Fourth quarter 2004 operating costs and expenses were $764 million, an increase of $54 million, or 8%, on a pro forma basis and an increase of

531 miilion, or 4c/o, on an actual basis, compared to the year ago quarter. The rise in fourth quarter 2004 operating costs and expenses over

pro forma 2003 was primarily a result of an 8% increase in programming costs and a 14% increase in service costs from ongoing infrastructure

maintenance. Operating costs as a percentage of revenues decreased in the fourth quarter of 2004 compared to the same 2003 pro forma

period due to the focus on controlling costs during the quarter,

Charter reported income from operations of $108 million for the fourth quarter 2004 compared to fourth quarter 2003 income from operations

http://phx.corporate-ir.netlphoenix.zhtml?c=112298&p=irol-newsArticle-print&ID=68005... 6/1 0/2005



Pr~ss Release Page 2 of22

lew Dec!. - Exhibit 27

of 5178 million on a pro forma basis and $210 million on an actual basis. Income from operations decreased on a pro forma basis primarily due

to a $41 million increase in depreciation and amortization, an $18 million loss recorded on the sale of assets in 2004, and gains associated with

the renegotiation of unfavorable programming contracts in 2003, partially offset by a $49 million increase in adjusted EBITDA in 2004.

Net loss applicable to common stock and loss per common share for the fourth quarter of 2004 were $340 million and $1.12, respectively. For

the fourth quarter of 2003, Charter reported actual net loss applicable to common stock and loss per common share of $58 million and 20 cents,

respectively. The differences between net loss applicable to common stock for fourth quarter 2004 and net income applicable to common stock

for the same year ago period were Primarily the resuit of the decrease in income from operations of $102 million, a $49 million increase in

interest expense, an $85 million decrease in the allocation of loss to minority interest and a $37 million decrease in the income tax benefit.

Year to Date Results

For the year ended December 31, 2004, Charter generated pro forma revenues of $4.948 billion, an increase of 7% over pro forma revenues of

$4.630 billion for the year ended December 31, 2003. Pro forma revenue growth is due primarily to a $197 million, or 36%, increase in HSD

revenues year over year. For the year ended December 31, 2004, pro forma commercial revenues increased $48 million, or 26%, and pro forma

advertising sales revenues increased $33 million, or 13%, compared to pro forma annual 2003 results. Actual revenues for the year ended

December 31, 2004 of $4.977 billion increased 3% over actual revenues of $4.819 billion far 2003.

PrO forma operating costs and expenses for the year ended December 31, 2004 totaled $3.035 billion, up $240 million, or 9%:., compared to

2003 pro forma results, primarily a result of increased programming and service costs. Actual operating costs and expenses of $3.051 billion For

2004 increased 5% compared to actual operating costs and expenses for 2003.

For the year ended December 31,2004, pro forma loss from operations totaled $2.158 billiOn compared to pro forma income From operations of

$445 milhon for 2003, primarily as a result of a $2.433 billion charge for the impairment of franchises recorded in 2004 primarily due to the use

of a lower projected growth rate in the Company's vaiuation, resulting in revised estimates of future cash flows. Charter also recorded special

charges of $104 million in 2004, primarily consisting of $85 million related to the settlement of class action lawsuits, which are subject to final

documentation and court approval. Option compensation costs of $31 million and a $76 million increase in depreciation and amortization

expense also unfavorably impacted income (loss) from operations in the comparison of 2004 to 2003. For the year ended December 31, 2004,

actual loss from operations totaled $2.046 billion compared to income from operations of $516 million for the actual year ago period due to the

same factors impacting the change in pro forma results, partially offset by a $91 million increase in pre-tax gain on the sale of assets recorded

in 2004 compared to 2003,

Fourth Quarter liquidity

Adjusted EBITDA totaled $512 million for the three months ended December 31,2004, an increase of $49 million, or 11%, on a pro forma basis

and an increase of $28 million, or 6%" on an actual basis, compared to the year ago period. Actual net cash flows from operating activities for

the fourth quarter of 2004 were $89 million, compared to $127 million for the year ago quarter, primarily as a result of a $57 million increase in

interest on cash pay obligations, partially offset by the growth in adjusted EBITDA,

Expenditures for property, plant and equipment for the fourth quarter of 2004 totaled $285 million, a decrease of approximately 19% compared

to actual fourth quarter 2003, primarily due to lower line extension and rebuild/upgrade activity.

Un-levered free cash fiow of $227 million for the fourth quarter of 2004 increased significantly compared to actual un-levered free cash flow of

$133 million in the fourth quarter of 2003, primarily due to a decrease in capital expenditures and improved adjusted EBITDA.

Charter reported negative free cash flow of $129 million for the fourth quarter of 2004 compared to actual negative free cash flow of $166

million for the fourth quarter of 2003.

Year to Date Liquidity

Pro forma adjusted EBITDA totaled $1.913 billion for the year ended December 31, 2004, an increase of $78 million, or 4%, compared to

$1.835 billion for the year 2003 on a forma basis. Actual adjusted EBITDA totaled $1.926 billion for the year ended DeCember 31,2004,

hrtp://phx.corporate-ir.netlphoenix.zhtml?c= I I2298&p=irol-newsArticleyrint&ID=68005 ... 6/1 0/2005
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Actual net cash flows from operating activities for the year ended December 31, 2004, were $472 million, a decrease of 38% from $765 mlilion

reported a year ago, primarily the result of the $203 million increase in interest on cash pay obligations and a $83 million increase in cash used

by operating assets and liabilities, primarily due to the benefit in 2003 from the collection of receivables from programmers related to prior

period network launches.

Actual expenditures for property, plant and equipment for the year ended December 31, 2004 totaled $924 million, an increase of

apprOximately 8% compared to 2003 capital expenditures of $854 million, The increase in capital expenditures resulted primarily from increased

purchases of customer premise equipment, primarily for high definition teleVision and digital video recorders. Expenditures for scalable

infrastructure related primarily to the deployment of these advanced services, telephony plant readiness and commercial and residential HSD

services also increased during 2004. These increases were partially Offset by the continued decline in upgrade/rebuild expenditures due to

Charter's substantial completion of rebuild activity in 2002.

Charter reported actuai un-levered free cash flow of $1.002 billion fOr the year ended December 31, 2004, compared to actual un-levered free

cash flow of $1.073 billion in 2003. The decline in un~levered free cash flow was primarily the result of increased capital expenditures as

previously discussed.

The increase in capital expenditures along with increased interest on cash pay obligations resulted in actual negative free cash flow of $344

million for the year ended December 31, 2004, compared to actual negative free cash flow of $70 million for 2003.

At December 31, 2004, the Company had $19.5 billion of outstanding indebtedness, and $650 million cash on hand. Net availability of funds

under the Charter Operating credit facilities was approximately $804 million at December 31,2004.

Operating Statistics

All year~over-year changes in operating statistics are pro forma for the sales of certain cable systems to Atlantic Broadband Finance, LLC and

WaveDivlsion Holdings, LLC. (See the customer statistics table and related footnotes in the Addendum to this release for more Information.)

Charter ended 2004 with 10,596,000 revenue generating units (RGUs), a net increase of 254,200 RGUs, or 2"/0, during 2004. The increase in

RGUs was driven by a net gain of 356,600 residential HSD customers and 86,100 dl'gita! video customers during the year, partially offset by the

209,000 decrease in analog video customers during 2004. The Company's telephony customers increased by 20,500 during 2004.

During the fourth quarter, Charter lost 83,100 analog video and 14,200 digital video customers, and gained 64,500 residential HSD and 5,200

telephony customers.

As of December 31, 2004, Charter served 5,991,500 analog video, 2,674,700 digital video and 1,884,400 residential high-speed data

customers. The Company also served 45,400 telephony customers as of December 31, 2004,

Charter Interim President and CEO Robert May said, "With a renewed sense of operational excellence, we're focused on basic blocking and

tackling, including service delivery, customer care and the deployment of new products. Our objective is to capitalize on the unrealized value of

the Company and its delivery platform. By driving improvements in service delivery, customer care and new product offerings, we will improve

the vaiue proposition to our customers."

Financing

In November 2004, Charter issued $862.5 million original purchase price amount of 5.875% Convertible Senior Notes due 2009. With the

proceeds, the Company purChased a portfolio of U.S. Treasury securities as security for certain interest payments on the 5.875% Convertible

SeniOr Notes and redeemed $588 million principal amount of its 5.75% Convertible Senior Notes due 2005. In December 2004, the Company

issued $550 million Senior Floating Rate Notes due 2010 providing additional liquidity.

In addition, CC V Holdings, LlC (formerly known as Avalon Cable llC), has called for redemption the CC V Holdings 11.875% Senior Discount

http://phx.corporate-ir.net/phoenix.zhtml?c=112298&p=irol-newsArticle-'print&ID=68005 ... 6/10/2005
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Notes due 2008 (the Notes). CC V Holdings wi!! redeem approximately $113 million of Notes, representing all of the outstanding Notes, at

103.958% of principal amount, plus accrued and unpaid interest to the anticipated date of redemption, on March 14, 2005. CC V Holdings called

the Notes to comply with the Amended and Restated Credit Agreement (the Credit Agreement) of Charter Communications Operating, lLC

(Charter Operating).

Charter Operating also provided additional guarantees and collateral for the benefit of the lenders under the Credit Agreement and holders of its

8% Senior Second Lien Notes due 2012 and 8.375% Senior Second Lien Notes due 2014. These actions were taken as required by the Credit

Agreement upon the leverage ratio test of Charter Communications Holdings, llC (as defined in its indentures) being met.

The Company believes cash on hand at December 31, 2004, cash flows from operating activities and the amounts available under our credit

facilities will be sufficient to meet cash needs throughout 2005.

During 2005, Charter expects capital expenditures to total approximately $1 billion. The increase in capital expenditures for 2005 compared to

2004 is the result of expected increases in telephony services and further deployment of advanced digital boxes. Charter expects that the nature

of these expenditures will continue to be composed primarily of purchases of customer premise equipment and for scalable infrastructure costs.

The Company expects to fund capital expenditures for 2005 primarily from cash flows from operating activities and borrowings under our credit

facilities.

Use of Non-GAAP Financial Metrics

The Company uses certain measures that are not defined by GAAP (Generally Accepted Accounting Principles) to evaluate various aspects of its

business. Adjusted EBITDA, un-levered free cash flow and free cash flow are non-GAAP financial measures and should be considered in addition

to, not as a substitute for, net cash flows from operating activities reported in accordance with GAAP. These terms as defined by Charter may

not be comparable to similarly titled measures used by other companies.

Adjusted EBITDA is defined as income from operations before special charges, non-cash depreciation and amortization, gain/loss on sale of

assets, option compensation expense, unfavorable contracts and other settlements, and impairment of franchises. As such, it eliminates the

Significant non~cash depreciation and amortization expense that results frOm the capital intensive nature of our businesses and intangible assets

recognized in business combinations as well as other non-cash or non-recurring items, and is unaffected by our capital structure or investment

activities. Adjusted EBlTDA is a liquidity measure used by Company management and the Board of Directors to measure our ability to fund

operations and our financing obligations. For this reason, it is a significant component of Charter's annual incentive compensation program.

However, this measure is limited in that it does not reflect the periodic costs of certain capitalized tangible and intangible assets used in

generating revenues and the cash cost of financing for the Company. Company management evaluates these costs through other financial

measures.

Un-levered free cash flow is defined as adjusted EBlTDA less purchases of property, plant and equipment. We believe this is an important

measure as it takes into account the period costs associated with capital expenditures used to upgrade, extend and maintain our plant without

regard to our leverage structure.

Free cash flow is defined as un-levered free cash flow less interest on cash pay obligations. It can also be computed as net cash flows from

operating activities, less capital expenditures and cash special charges, adjusted for the change in operating assets and liabilities, net of

dispositions. As SUCh, it is unaffected by fluctuations in working capital levels from period to period.

The Company believes that adjusted EBITDA, un-levered free cash flow and free cash flow provide information useful to investors in assessing

our ability to service our debt, fund operations, and make additional investments with internally generated funds. In addition, adjusted EBITDA

generally correlates to the leverage ratio calculation under the Company's credit facilities or outstanding notes to determine compliance with the

covenants contained in the facilities and notes (all such documents have been preViously filed with the United States Securities and Exchange

Commission). Adjusted EBlTDA, as presented, is reduced for management fees in the amounts of $25 million and $18 million for the three

months ended December 31,2004 and 2003, respectively, which amounts are added back for the purposes of calculating compliance with

leverage covenants. As of December 31,2004, Charter and its subsidiaries were in compliance with thel'r debt covenants.

Conference Cali
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The Company will host a Conference Call on Tuesday, March 1, 2005 at 10:30 AM Eastern Time (ET) related to the contents of this release,

The Conference Call will be webcast live via the Company's website at www.charter.com. Access the webcast by clicking on "About Us" at the

top right of the page, then again on "Investor Center." Participants should go to the call link at least 10 minutes prior to the start time to

register, The call will be archived on the website beginning two hours after its completion,

Those participating via telephone should dial 888-233-1576. International participants should dial 706-643-3458.

A replay will be available at 800-642-1687 or 706-6459291 beginning two hours after completion of the call through midnight March 8, 2005.

The passcode for the replay is 3720607.

About Charter Communications

Charter Communications, Inc., a broadband communications company, provides a full range of advanced broadband services to the home,

induding cable teleVision on an advanced digital video programming platform via Charter DiQital(TM), Charter High-Speed(TM) Internet service

and Charter Telephone(TM). Charter also provides business-to-business video, data and Internet protocol (IP) solutions through Charter

Business(TM). Advertising sales and production services are sold under the Charter Media(R) brand. More information about Charter can be

found at www.charter.com.

Cautionary Statement Regarding Forward-looking Statements:

This release includes forward-looking statements within the meaning of Section 27A of the Securities Act of 1933, as amended (the "Securities

Act"), and Section 21E of the Securities Exchange Act of 1934, as amended (the "Exchange Act"), regarding, among other things, our plans,

strategies and prospects, both business and financial, Although we believe that our plans, intentions and expectations reflected in or suggested

by these forward-looking statements are reasonable, we cannot assure you that we will achieve or realize these plans, intentions or

expectations. Forward-looking statements are inherently subject to risks, uncertainties and assumptions. Many of the forward-looking

Statements contained in this release may be identified by the use of forward-looking words such as "believe," "expect," "anticipate," "should,"

"planned," "will," "may," "intend," "estimated" and "potential," among others. Important factors that could cause actual results to differ

materially from the forward~lookingstatements we make in this release are set forth in reports or documents that we file from time to time with

the SEC, and include, but are not limited to:

Qur ability tD 5uo;r~ain "'-no qrow revenue5 dnd Cash flows fp-Jm

operating acti.vities by offering video, high~spec,d data,

telephony and other 5ervi ;0S and to min lU.ln a stable customer

base, particularly in the race of inCI"':J5iIlgly agq.ressive

competition fco;n other service p.rO'liders;

credit :acllities, a~y Violation of W~iC~i )uld resu~~ 11l

,Yll: abilitv
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1.Ir.,'ted to 10eal f,<lnc;hisc ta".i;HJ ilut.ho.r ·'1.85, OIl 0U':

Ail forward~looking statements attributable to us or any person acting on our behalf are expressly qualified in their entirety by this cautionary

statement. We are under no duty or obligation to update any of the forward-looking statements after the date of this release.

Videc.

l-iiqh-speed Gata

Advert.lsi 19 s;oles

CUJ".mer'~i"l

Adverti;'! 0(J s.;,les

2G 3

81

63

328

23

854

153

75

ss

BC

1, 21 -,

:::15

157

n'

-OJ]

358

1St

5%

III

1%

(15) ~,
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;:3 i

(18

]11

oss; en eX'C.lngulsnn~en~~

GI debt. (lO)

i 3:'1 i

(5 j

(J 6: i

8D

cumulative affec· of

cnange, net of tax

( 81'

stock

: 333)

(1)

{:3 4 D\

D.

(S 7)

: D. 'I) i
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20D4

COSTS AND EXPENSES:

.14 j

4,

~, Chana"

:.n

i'u)gr')I\\Jr'; ng

;:'.Overt.is] i]c] ~.cd_es

Operating costs and

J ] 'J ?~ 9 6%

95 bEl j ,
663 61 "

'.',%

84 9 (]] ;: j

12::: 1 III 1 4,

Adjusted ERITDA

Depreejation and aD1D,tiz,)t:ion

Impairment of fra~chi5es

:1, DS}

1, (21)

3%

2,4:n

:;,8'''2

l, 9?7

1, {; 53

n"om" (loss) from

operat_.ior,s

OTi-lSR rNCOMf: AND E>:PENSFS:

(2, :;'(6)

(], C' ())

510

:l, ')S7)

Lnss or ~eb: to eg'J,cy

conver510.. '3)

cf debt Oi
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1«;" before C\lITIuJ.iltiv8 effect of

redeenabJ "

Basic ana diluted

\'.'ei.?ht8d ",verage connon shaTS::;

ol,tstanding, bas.le ,OlEO diluted

'-: t-e;

300, :,~H, 877

JIG

{D .s:n
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w'· the ·OO~ presentation.

RF ;~!mf::C:

V ceo

Cc:mnerc.i

8.:', 82 , ,
;'O} ] Sf.

B, n J 5'[;

63 '~ 1 ,]

77
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0prl()r. compensat-jon expetose

" nCon1e), net

speci.aJ chJ.rgeG, Det

rJnfavorable cCn'Jilcts and otr,er

4 D% 3%
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settlements (5)

;l-,rer",,,t. expense, net

Gai.n on (jerivativ8 ,ns'rurner,ts

J .." e,

Cind rv"dglng act.iV'"tles, DeT:

l,03.5 on d",ot to eq"ity

con .'e.fS laDS

21

0)

TJ

(7 )

(4::'9) (3(;5)

,oss before minority )nterest,

effAce of ac :ounting chiinge

l'''.;

/9
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(£(; )

'oHL.,FF:

v;,,',;:;;',' e..-i ilveTJ.ge ':QmmGD "rJ"res

"ut,st,Elding, 1j;,S'C ,)[10 d.iluted 794, ~;75, SCi;

CHARTER COMMUNICATIONS, INC. AND SUSSIDIARIES

Ul-J."'.'-T i TED conS0LID,r..TED STFITElt.FN7S OF O?E8J,lTONS ,o.,ND OPFR1\TING "AT,;

(D0" lARS p, NTLUONS, EXCEPT f"FR SHARF MW SHARE DATA)

Twelve NOTltLS Ended Decemter 31.,

2004 ~OD3

Pro Forma (2) Pro Forma!}) [~hange

3,32 (;

'.,41

3:.'"

Tota 1. ,-evenues

COS7~ AND EXPENSES'

expense"

1;,94B

l, 31 0

122

3,035

l,9d

(;,63 i)

': , 198

8E

'i<,;7

81 e­

I84

1,035

I; 0%

:' (;

11%

4%
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D0,OT& ~'norl[i ~nt0rest,

1ncomE, t ",xes and CUInll' ,~,r 1'-'0

44

Page 12 of22
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Millcrity interest

{-"3, SD,j \

}9 401

(expense) 115

Loss beforEe C'.)Inu.LJtiv,," effect of

(:l f 670;'

6", .,

4.

(253 j
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i)TIG two iVe' menths ondsci December ~'-, 2UO< by $h!

mi.; ,.en, S4~ lEl:lior. arid S.189 ll~lJ·J.(}[j, :>,,,pcctivcd.y. i\cr::ua..1

i)G~ :lS'.CC EI'-ITL'Fo eXCi?' deei prD forma adjusted EETTEP, i,,/ 51

7003, respec:t.lvc'Y. '''he "niludited

pr--j fOrth) fi.ni.Hlc.i,,"j 'nf,'Ym"t.ion req:ired J:ioco.::.i.OD of cert;;:'"

re\J,~nUGS "TId e:cpe"ses "nd such informi)t.i0i: has been presented

compil~a:l'!c' pLJrposes "nd doE',-, not p\.lrp0rr: t." be ir;dicative

2004 2003

,"\:R-REN1 ASSPTS,

Page 13 of22
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\loub: fu' "CCG,",n r.s

Prepaid expens25 ;)nd ether current assets

Tot01 current assets

9 ~: -,,,

12 7

] 8,.

34

350

(J] 4

OTHf:R r\QNCURRi':NT ASSETS

',IABE:ITH:S ?ND SHARF.HOL )2R,,' :;Ft-I:~JT

'UPR,:N? '1J..2TLITTSS:

$ 1,2%
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!~IECRIT'{ IN?2RSST
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the 2004 presentation.

'CC4 ?DU}

Net l033

.!:"dju,tnel t3 to reconcile net 10s5 tc net c".~h

flows fron operating activities:

M:.wJrlty interest

:Jeprec'.iJtion and c,morT.1.Zat,on

I"'f") i rrJen'. o.r frJ.nr::hj5e~~

~p' -:;;cm; ensal 0" ('~Ts,se, r.""

of effects from di SPC,,] .• 21'-3:

$ (4, Jt,l)

(1 'i)

1,4SS

{(9)

(86)

{377 )

1,4':d

(05 )

kccount5 .receivilble 7;
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( 6Si

Other, !let (3) (0)

(243)

c,,,~~,,; FL,(MS FROM FUiANCHk; AeTlY!, iF,S:

3, >Hi

,3(;8 )

529

?ayment~ for debt j~suance costs

PJrCha,S8 of pJ8dge s8clJrittes

Net cash flo"s from financing acUvit.ie_'J

CASH FAll' FOR r ~lERf'_ST

NOICASH TRkNSACTI0NS:

pilymsnt for acqllis_l~_i_on'3

15suar:r;c of eqn,ty a.s "2·ti~.1 payments fo::-

114:-,j

i143\

'i;' 3

1/-'

1,3D?

i 4.L)

(142 )

': 194)

3:' ,I

': ') 7

1 , III

$ 1,57:'

,8 Hi

one OO~ presentati,on.
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cOlnrner,;iil] ],,1:-. cus:cmers {oJ

Tot;,,] ar1iLog V.1.(l80 ,-'US1::cmers

{d:

Pro forma ilver;;;ge monthly ,-:eV8:JU8

per analog video customer (e)

in",d1ed customers (f)

.'\[1<:1109 v doo customers (b (e)

Resident-jal tligh-speed dara

custOlne:r:s (h)

Te1ephony customers (i \

Dec. }l,

2004 ial

? 51, EOD

5,991 )UU

';1,7 C(

$70.50

1,E59,70G

2,6 7 4,100

~5,4(](]

Sept. ]r),

82J,000

(;,,290,800

1,617,600

0, D74, 600

,68B,90G

. , B1 '),900

40, ;;00

'i, 'lU, 000

i1:', 70;;

S6 r ,80

,,42::,100

6,200,50G

1,588,600

l,527,8GO

24,900

Uf:1

.",n" Ing Vi 0,,,0;

,C, 596, ODD n,623,for IG,]4~:,800

066,]00 11,S"7,5;;0E:stimat""d hOiT'es p"s;oed 'j;)

.r,naiog v_ideo cus~:orr.,,~r.s (h) (c)

Fstimated penetration of 0,,,109

vidEeo 110m05 passed (h! Ie) Ik)

;o"~. f:;n.-n'" ave,ra,'],' mOLt" y Clf1"lChl

re,'enlJe per (lna,lcg \'ideo

Anolog video customers qua:terly

Lot loss ih) (c) in)

D'gital V10eo:

Estirn2teci dj",itiJl hGmes passed

l?, 0::] "" ,,00

sn

(83,100)

$ 3 7 .• 3

(58,600)

G,200,5f)(i

(38,500)

00,500 1 ,966,4;;0 ,716,4IJC

'1,_~ 'f,

2,588,600
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c:)-

'4,
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Lst.c@e::s whc: fO"2lV, v~d(',:) s[-,rJl:;c':c (iLC:'d-jl.r;g Un:,<: wtHJ "lV',

,JUU::l1,'>" t:igl,-gp(:",:,j da'::! and tel,~pr allY 5'~rvice,,) t,;;t CX,:l'ldc

Page 18 of22
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','no "",ce;\'l~j high-s[Jp.p.G. ddT,a 5f-.::vicc 0f1:y ,,:v1 who arB

i,y CGlnted as high-speed data cuszomers, and thBrelore ~re

c1r<;wn i:l:3 "Lon-v'dec custo,m8.rs." Te.1.c,pilony Cl)"tomeo:c;

,eprese) uo,o app::oxiI'liltely 11,300 and 10, :W of li'e ";:,7DO 0no

',15,200 "n01-V d8';- cust.Qm",r,," a;, r,f Decemb8.r 31 '004 ",nd

;';epc.ember 3 '004, ~espectjvely.

ef,grtiJ€ analDg vl.dec pr ~es to res.aentl

res;dential customers In

or ,~"Y\!lce. "'he F:8U Tn",thod ,-,f ",sci,IT,at,i.,,,] J\1il'Gg -CU'"

,,;,.,stom,,,rs IS 'cn~.ls:ent. ,,·;th tr,e rr,,,thl)do' "gj' us,"'"

.jP~.8Tl' r:\D:; C;'JS(S pOl 0 ::c pn)C:.cimmc~r" a ',.J :1,,8 t+€·"

r'r""SI'J'f'''tl,) 'PI' EeO veil, 0"-lel y",<,Jr. P-.s ~.. '" 'ri,~n~J"e GU~

:;;0' -CEo Of mu i-d';{.o'!'PH] ,~lJStCrners, Cl1': ,,81,: c'_"nt ,,,i'-

decll.,e even :if then" 1.'0 no real 10SS in C0mmerc.ial servicEe or

mult. .i-dwelling cust.orner.s.

(d) "C:'Jstc.,mer f8,aticnsllij:.''';'' as ()f De~eITlber 31, 2004 ilnd SEeptembsr

3D, 2( O~ incl.Jd",< the l1'JITIb'2r oj- customers th,}t recBive one or

mor", -'e:ve.ls of service, encompassing video, .Jilt" and telephony

·customer re11tionships"

s",r\,l'.::e(s) such cU5tOILers receJV8. Te'l"'Phcny customers

Tppre.sented ilpproxil11ate'y 1.1,.HiO and 10,7G(J of the 6,220,;00

and 6,290,800 "customer relationships" as of Dec~mber 31, 2004

ana Seotember 30, 200~, resp8ctive1y. This statistic is

accora21ce WI' h the guidelines of the National

c>'Jl.cui.J'-·.ed CiS t.8ta1 pTO ,r%, qU0rre.rly ,8\]e-,,,e Cll\]"ded by

ttnee ,jivideri roy ,,,Vf;r,Jge prn ferms analog custGmeT5 during th0

respective quarter. calculation is pro forma givlIlS

http://phx.corporate-ir.net/phoenix.zhtml?c= I I2298&p=irol-newsArticleyrint&ID=68005... 6/1 0/2005
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customers" include approximately ~.20D and 15,000 mor~

c;"tomers as of December

Tespec:.) ve ly.

:<;:. }-;<;]:;) 1 vi,deo Cllstom€rs" include a1 flOL1seholds t,hat have one

or mor-,~ di.giti.!' s",t-top ':ermina's. Inc:lud8d Hi "digit d '.'ideo

Decer:lber:n :!IJ03 "r€ approximiltely ~,](u, lO,rDD and L',GDO

CJ"tom8rs, n;!spect.i,vely, that -,eeei""! d'git.al vide~, service

directly through satellite transmission.

A.l1 of T_he.se customers a,],so receive video servis"! "no arB

ir;cludEed in the video stoli,sties above. Howeve,r, t.he v,ideo

ststist]e.'> do no,_ lllC'ud", approxi;nately 217,400, "05,500 and

JU of tflese customers ilt Decembe.r 31, 7004, September 30,

'(1(:': ')nd D",cen,Der:n ;'DO.:<, respective'y, ''''he ·"'ere higr.-sp·,ed

daC:.a only Customers.

"'1'eJepLor,y r;us:oIT'E'rS" i.nclude iii' househol.ds r,"cei\'; nq

t.,dephor,e service.

"Revenue gener,t'ng units" represent the sum total of all

Pl1rDilYy"no'oq :080, digiral vidRo, higr;-speed diHil ilnd

'Jdeph"ny C 15' omers, no,:. cou-,cing addirional oo::.1.e:s w.ith1n

one rv~useho]d. c;r I)x"mpie, a cDst.omer W;-,O :--I)(;[;.ives twe types

ef ser\],...:" (suL~h as .3na.].og video and dig:t"l video) would be

treated as two revenue generating unJ.ts, ",nd if t.hat: C',lS'.omer

added on high-speed dat.a 3".rvlce, the costomer wO;JJd be

treated as threD reven Je generating uni;s. Thi.s s:.a1: ~stic 1S

compDtedin i'lccordaLce with the g1],delines of rile NCTA that

have been adopted by eleven p'"bl ;y tr,:;ded cilble operators,

esr..~.nvlte "f the n ;meeT of jiving

',nuts, 5i.lCn a5 5':ng1.e f,:;mily nomes, apartn',ent 1m)eS and

CQfJdomin.i.um uni.t.s p"ssed by our _~ilb'e di.3tribut.icm networl: 1f1

t.he areas where ''''e offer t.he se.rvice indicat.ed. "Homes passed"

8xc.lude sommerc'a.l unlrs passed by our cable di;;tribDtior:

http://phx.corporate-ir.netiphoenix.zhtml?c=112298&p=irol-newsArticle-'print&ID=68005... 6/10/2005
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q:E,rt.erly revenGe t<)T the service indicatsd ai.video by Un

,jividccd by the "vcrage n ]mber of pre :(:)rma C'.lst'JmE,rS f,.")L' the

;;er:nee indicatetj C!;r~ng t:h<~ :r"spec~t_ive qJ3.rter. This

adclendum i

Three Months

Page 20 of22
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Ended

December 3: I

Ye,}r Ended

Decerr,ber 3]

2004 2004 2003

Adjusted SBTTDA {a)

I.ess: PJn.:hases of prop8.r:ty, p,<Jnt -Jnd

$5 )7 $484 $l,9?6 $1,921

eqU.1.pme"t

Cn-,ev<2red free cash flo'..;

Pree cZlsh .1'lc'.<I

P,;rchases of property, p.i.ant and

(265) (:i ~ J i

(166 )

(9:'.4 )

:,00.;

i}44 )

(8 S4)

1,073

H3)

iabl1 \tleS

Net ~ash flows frem operating

2 U5 ] S1 <, 4 854

,4 ) "
,: : 1 9 : 1 :

: 1 ] : : iJ : :13 :

:SO ) I 47 : :6:.1

--------

$>; 9 $127 $~ 72 $7ES

Mo"ths Year Fnded

",neeo December 31,

Dec. T' ----------------
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!\8;'.)' twj 2[,,1':'[.';', co)

;:..(;55: ?',lrch33;-'" or pr0p0;rt.y, pidLt ,'0:18

118

1'122 ) (835 )

;:,000

'"1,042) (],li6:

,;;dec; of prepeEty, p.lJnt "nd

Oth"r, net

$",n

(~3 5;: )

{:' IS)

(116)

(21 :

rl] )

$743

(il) See pages and 2 of this addendum for detai: of the

components i~cl,uded within adjusted EBITDA.

(b: -nt:crest on cGsn pay ab] \gJ'::ions €y:cludes accref"o:-, of

oriq.inal iSsue d,scounts on cert,:,in debt securit,es ilnd

amortiz3tiOD of deferred financing costs that are refleot~d as

ir,terest expense In ou,r: cons01 idated statements of operations.

Tr.e ilbnve sdlE;>dl)les ar.", preO'ented in order t;o reconci 18

adj lsted EBITDA, 1Jr.~ levered free cash f10\-l8 ,~nd fr"'", cash

flows, al' non-GAl'.? ,neasuTes, to the most directly compar",ble

GAA? meGlS'Jres i.n accordGlnce \>,'ith Section 401 (b) of the

S~rban~s-Oxley Act.

Pro forn~ results ref:0ct the sales of 5ys~ems to Atlanti~

WaveDi..vis ion i-ic;.ldi ng:: in Octobe, '(j(j3, GlS i. f they bo::]

Dccurrea as of January 1, ~003.

':!J,1;PTSR COMMUNTCATIONS, .INC. AND SUBSIDIARIES

(:APTT}";' SXPSNDTTURES

ill! :',,)\,R3 TN MT.U,[ONS)

Three tJfonths

Ended Year Ended

December j1 Dece;nber 31

~OlJ4 2003 2()04 2003
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cus"tomer- residence ::0 SECcure f10W customers, reven.ue un};:s ana

ildd.it'onal b,!ndwtd,,:h reven~Jes. It aIso 3nc'dcJes customer

instai Jation 00.5t5 in accordance wit.h Sf!,S ::;]. <lnd customer

premIse equ.ipm.pnt. 'e.g., set-top ~;err:':n01s and cable modems,

hi ScsI able infrastrUcture

or provide seJ:'J"i.c'O enl1ancements {e.g., rd""OBnd eqc:.ipment),

'L"j Line ext.e1sior\s includE' ",,,t'lor-k 00StS a.'3O'ociated v.i:th ent.",r,ng

('0) Support c,:tpita] .includes cos~:s associateci with the replacenlE'nt

or ennancement. of non-net.wo::l: assets due to techno :.ogi;:;al and

physi.cal obsolescence (e.g., non-networl: equipFent, Jand,

buildings "nd vefLicles) .

\'i R':![.'resent.s all capi::,-'c] expenditures ::n'3de durir,g the three

CONTACT:

Charter Communications, Inc, St. Louis

Press;

Dave Mack

303-323-1392

Analysts:

Mary Jo Moehle

314-543-2397

http://www.charter.com

SOURCE; Charter Communications, Inc
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Categories of End-Users Served by Competitors Using Verizon Special Access

CateQorv
Accountants
Advertising & Marketing
Aerospace Manufacturer
Aerospace Research & Development
Aerospace Technology
Agricultural Products
Air Cargo & Package Express Services
Air Conditioning Contractors
Aircraft Flight Training Equipment
Aircraft Manufacturers
Aircraft Parts & Equipment
Airports
Alarm Systems & Security Services
Alcohol & Drug Abuse Rehabilitation Services
Ambulance Services
Antique Dealers
Antique Reproductions Retailers
Apartment Complexes
Appliance Service & Repair
Appraisal Service
Arcades & Amusements
Architectural Services
Armed Forces
Armed Forces - Air Force
Armed Forces - Air Force Base
Armed Forces - Army
Armed Forces - Coast Guard
Armed Forces - Marine Corp
Armed Forces - National Guard
Armed Forces - Navy
Armed Forces - USMC
Art Collection
Art Supplies Retailers
Arts & Entertainment
Arts & Entertainment - Cinemas & Theatres
Arts & Entertainment - Music
Asset Management
Associations and Interest Groups
Auctioneers
Audiovisual Equipment Manufacturers
Audiovisual/Computer Rental & Leasing
Autioneers
Auto Clubs
Auto Dealers
Auto Manufacturers
Auto Rentals
Automated Teller Machines

Page 1 of 15

EU Count
150

1136
14
92
39
27
27
16
12

153
15

165
508

18
8
2
7

23
1
5

36
41

1148
8

294
208

6
5

10
77
19

3
4

144
60
48

3
874
25
14
6
3
3

2095
141
992

82



Catenorv
Automation Consultants
Automation Equipment & Systems Dealers
Automotive - Auction
Automotive - Parts, Supplies, Service
Automotive - Truck Sales, Service
Aviation
Aviation Services
Bail Bonds
Bakery
Bank Equipment & Supplies
Bar Code Scanning Equipment & Supplies
Barrels & Drums
Bearings Wholesale & Manufacturers
Beauty Salon Equipment & Supplies Retail
Beverages Wholesale & Manufacturers
Biomedical Research
Biotechnology
Boat Manufacturers
Book & Music Stores
Books & Music Retailers
Builders & Contractors
Builders & Contractors· Commercial & Industrial
Builders & Contractors - Home Construction
Building Inspection & Pest Control Services
Building Materials & Supplies Dealers
Building Materials & Supplies Dealers - Fiberglass
Building Remodeling & Repair Contractors
Business & Professional Services
Business Consultants & Advisors
Business Forms & Systems
Business Services - Distribution
Cable Manufacturers
Call Centers & Answering Services
Cameras & Camera Supplies
Camping & Backpacking Equipment & Supplies Dealers
Canners & Food Processors
Cargo Container Manufacturers
Casino
Catalog Shopping
Catering
CDs Tapes & Records Retail
Cell Phone Equipment & Supplies
Cement & Sand & Gravel Manufacturers
Certified & Registered Massage Therapists
Charitable & Nonprofit Organizations
Chauffeured Services
Chemical Manufacturers
Chemicals Manufacturers
Child Care
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2

20
7

1188
84
91

118
3
3

12
2
7
3
5

21
4

162
6

191
431
275
180
101
58

163
9
9

1442
7
2

270
3

54
27

2
44
14

1
6
4
2

56
27

2
22
18

474
135

36
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Cateaorv
Chimney Cleaning Services
Churches & Religious Organizations
Civil Engineering Firm
Civil Engineers
Cleaning Services
Clinical Services - Social & Human Services
Clothing & Accessories (Designer) Retailers
Clothing & Accessories Manufacturers
Clothing & Accessories Retailers
Cocoa Processors
Cold Storage Warehouses
Collection Services
Commnuications - Video Conferencing
Commodity & Merchandise Warehouses
Common & Face Brick Dealers
Communication - Telecom
Communications
Communications - Broadcasting
Communications - Cable
Communications - Cable & Satellite
Communications - Cellular
Communications - Internet Hosting
Communications - ISP
Communications - Major Media
Communications - Radio
Communications - Satellite & Cable
Communications - Telecom
Communications - Television
Communications - Verizon
Communications - Video Conferencing
Communications - Wireless
Communications & Public Relations
Communications & Public Relations Consultants
Communications Equipment & Supplies
Computer & Equipment Dealers
Computer Networking Installation
Computer Peripherals - Printers, Laser Printers
Computer Supplies Parts & Accessories
Computer Systems Consultants & Designers
Computer Testing Services
Computers
Computers - Equipment & Supplies
Computers - Equipment Repair & Maintenance
Computers & Equipment Repair
Computing Solutions
Concrete & Concrete Products Dealers
Concrete Contractors
Conference Call Services
Conference Facilities & Convention Centers
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3

523
11
26
24
12
31

254
1484

1
6
8

24
31

3
1

1985
210
465
104
353

42
41
62
82
10

16053
222

3017
5

2989
9

11
17
95

4
12
13

360
14

1178
108
164

10
8

32
12
14
11
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Cateaorv
Construction & Contractors - Doors & Windows
Construction & Contractors - Floors & Flooring
Construction & Contractors - General Contractors
Construction & Contractors - Roofing
Construction Engineers
Construction Equipment & Supplies
Construction Equipment & Vehicle Rental
Construction Management Services
Consultants - General
Consultants - Navigation
Consulting Services - General
Consumer Goods Manufacturers
Consumer Goods Retailer
Consumer Goods Retailers
Consumer Groups
Contractors - General
Contractors' Equipment & Supplies Dealers
Convenience Stores
Conveyor Belting & Belting Supplies Dealers
Copying, Printing & Graphics Services
Corporate Housing
Corrugated & Fiber Boxes Retail
Cosmetics
Cosmetics Retailers
Courier Services
Crafts Stores
Credit & Debt Counseling Services
Credit Collection & Reporting Agency
Cryogenics Equipment & Supplies
Currency Exchange Services
Customs Brokers & Consultants
Data Communications Equipment & Systems
Dating & Introduction Services
Defense Contractors
Department Store
Department Stores
Design and Engineering
Discount Variety Stores
Document Management Services
Dog & Horse Racing
Door & Window Dealers
Drug Stores & Pharmacies
Dry Cleaners
Education - Admin, Boards, Associations
Education - Colleges & Universities
Education - Commercial Services
Education - K-12 Schools
Education - Professional TraininglDevel
Education - Special Education
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9

38
87

7
19
28
40

138
15

4
1385

848
1

436
5

15
24
87

3
912

6
66

166
39
43
25
36

131
2
6

35
29

1
883
105

2183
55

109
152

16
16

1108
24

133
2185

239
842
376

1
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Cateaorv
Electric Contractors
Electric Equipment & Supplies Dealers
Electric Motor Dealers
Electrolysis Treatments, Lasers
Electronic Broking Service
Electronic Equipment
Electronic Equipment & Supplies Retail
Electronic Instruments Retail
Electronic Research Design & Development
Electronic Testing Equipment Dealers
Electronics & Appliance Manufacturers
Electronics & Appliance Parts & Supplies
Electronics & Appliances Manufacturers
Electronics and Appliance Retailers
Electronics Manufacturers
Electronics Wholesale Distributor
Elevator Equipment & Services
Employment Agencies
Employment Agencies - Temp Staffing
Engineering Consulting Firm
Engineers
Entertainment
Entertainment - Movie Studio
Envelopes Manufacturers & Wholesalers
Environmental & Ecological Consultants
Environmental Association
Environmental Engineers
Environmental Services
Equipment Manufacturers
Executive Suites
Fabrics Stores
Family & General Practice Physicians & Surgeons
Fast Food Stores
Fasteners Wholesale & Manufacturers
Feed Fertilizer & Power Equipment
Fiber Optic Equipment Systems & Supplies
Fiberglass & Materials
Financial - Advisor Services
Financial - Advisory Services
Financial - Banks
Financial - Credit Card Companies
Financial - Credit Unions
Financial - Electronic Payment Svcs
Financial - General Services
Financial - Investment Services
Financial - Loan Service
Financial - Loan Services
Financial - Mortgage Companies
Financial - Mutual Services
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53
90
62

2
1

32
32

147
6

32
59
56

272
881

1018
58
76

929
131

6
51

241
28

8
85
22
60
47

5
69
14
11
20
15

1
7
6

40
1014

14144
355
649
171

6580
6991

74
380

2313
120
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Cateoorv
Financial - Research Services
Financial -Banks
Financial Institution
Financial Institutions
Finger Printing Services & Equipment
Fire Alarms, Extinguishers & Sprinklers
Fire Departments
Fire Fighters Associations
Fireproofing & Firestopping Materials & Supplies
Fish & Wildlife
Flavoring Extracts
Florists
Flour Mill
Fnancial Institution
Food & Beverage Producers and Distributors
Food & Beverage Providers and Distributors
Food & Beverage Retailers
Food & Beverages Producers and Distributors
Food Preservation Equipment & Supplies
Food Processing Equipment & Supplies
Food Services
Footwear Stores
Forklift & Industrial Truck Dealers
Fragrance & Cosmetics Stores
Funeral/Memorial Services
Furniture
Furniture Stores
Garage Doors & Openers
Gas Stations
General Merchandise Wholesale
Genetic Research
Genetics Research
Geographic Information Services
GifliHouseware Retailers
Glass Wholesale & Manufacturers
Global Marketing, Communications, & Entertainment
Global Positioning System
Government
Government - Accounting
Government - Civil Defense - Power Authority
Governrnent - Correctional Facility
Government - Courthouse
Government - Courts
Government - Customs
Government - Embassy/Consulate
Government - FBI
Government - Federal
Government - Federal - Aviation
Government - Federal - Communications
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11
13
33

142
11
35

8
6
2
8

14
53

1
1

1969
102
83

1
16
12

2
25
10

3
50
49

256
9

54
54

1
16
13

271
33
12
6

45
5

35
103

72
205

8
94

533
6369

112
51
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Cateoorv
Government - Federal - Courts
Government - Federal - Defense
Government - Federal - Defense - Imagery & Mapping
Government - Federal - Food & Drug Admin
Government - Federal - Geological Surveys
Government - Federal - Health & Human Services
Government - Federal - House of Representatives
Government - Federal - Housing & Urban Development
Government - Federal - Info Systems
Government - Federal - Labor Relations
Government - Federal - Postal Services
Government - Federal - Senate
Government - Federal - Treasury
Government - FederaL:
Govemment - Foreign
Government - Foreign - Consulate
Government - Foreign - Embassy
Government - General Services Administration
Government - Immigration & Customs
Govemment - Local
Government - Local - Law Enforcement
Government - Local - Taxes & Finance
Government - Local - Transportation
Government - National Parks & Conservation Land
Government - Naval Shipyard
Government - Police/Sherriff
Government - Printing
Government - State
Government - State - Lottery
Government - State - Sentate
Government - State - State Senate
Government - Telecommunications
Government - Training
Government - US Congress Representatives
Government - Weather Service
Government Contractors - Computer Networks
Government Contractors - Computer Systems
Government Insurance Carriers
Greenhouses and Nurseries
Grocery Stores & Supermarkets
Gypsum & Gypsum Products
Hair Dressers
Hair Restoration
Hardware Stores
Health & Beauty Products Manufacturers
Health & Diet Foods Stores
Health & Human Services - Leukemia
Health Agencies
Health Clubs & Gyms
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26

1176
1
3
8

155
28
14
35
4

105
25
98

1
13

2
13

257
141
636

56
16

148
8
7

40
16

821
38
48
67
14
3
2

38
3
4
4

17
3314

31
5
2

56
80
44

3
8

14
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Cateaorv
Health Maintenance Organizations
Healthcare
Healthcare - Clinics & Medical Centers
Healthcare - Dental
Healthcare - General
Healthcare - Hearing
Healthcare - Home (Nursing, Convalescent, Rehab)
Healthcare - Homes (Nursing, Convalescent, Rehab)
Healthcare - Hospitals
Healthcare - Physicians & Surgeons
Healthcare - Radiology
Healthcare - Research, Labs
Healthcare - Vision
Heating & Refrigeration Equipment Manufacturers
Heating & Ventilating Contractors
Heavy Equipment Manufacturers
Home Decor Retailers
Home Improvement Retailers
Home Improvement Services
Home Improvement Stores
Home Improvement, Repair, Lawns Services
Home Products - Siding
Hospice
Hospital Consultants & Management
Hospital Equipment & Supplies Retail
Hospitality
Hospitality Services
Hotel & Motel Equipment & Supplies
Hotel Reservations Service Provider
Hotel Services
Hotels & Lodging
Household Linens & Furnishing Retailers
Housing Authority
Human Resource Business Services
Imaging Equipment Manufacturers
Incinerators Parls & Services
Industrial - Metals
Industrial Equipment & Supplies
Industrial Equipment & Supplies Dealers
Industrial Equipment Rental & Leasing
Industrial Parks Management
Industries - General
Industry - Aerospace
Industry - Metals
Industry - Mining/Natural Resources
Industry - Paper
Industry - Power, Fuel, Water, Energy
Industry - Trade Association
Information Services
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60

1914
580
202

3825
16
47

572
1659

16
70

374
100
235
34
25

223
225

14
616
186
22
18

1
94
38
21

4
7
2

4400
134

4
301
48

6
1

199
69

8
56
35

112
103

8
283

2263
186
528
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Cateaorv
Information Technology & Automation
Ink Manufacturers' Materials
Instruments & Equipment Manufacturers
Insurance
Insurance - Claims Processing Service & Adjusters
Insurance - Health Care Services
Insurance - Life Insurance
Insurance - Title Insurance
Insurance - Workers' Compensation Services
Interest Groups and Associations
Interior Design
Internet Services
Investigation Services
IT Consulting & Business Services
Jewelry Importers
Jewelry Stores
Journalism/News Service
Journalism/News Services
Kitchen & Bath Distributor
Labor Relations
Labor Unions
Laboratories
Laboratory Equipment & Supplies
Landscape Designers & Consultants
Landscape Equipment & Supplies Dealers
Landscaping
Laundry Service
Law Firms & Legal Services
Lawn & Garden Equipment & Supplies
Leather Goods Manufacturers
Leather Goods Retailers
Libraries
Lighting Fixtures Manufacturers
Lighting Fixtures Retailers
Linen Supply Services & Uniforms Retail
Liquor Stores
Lithographers
Lumber
Mail Order & Catalog Sales
Malls & Shopping Centers
Management Consulting
Manufacterers -General
Manufacturers - General
Manufacturers' Agents & Representatives
Marina
Materials & Packaging Manufacturers
Mechanical Contracting
Mechanical Contractors & Engineers
Mechanical Equipment & Supplies
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EU Count
38

9
127

9082
5

194
45

134
34
13

7
1290

16
2285

3
142
154
27
46

2
25

613
1

36
98
19

7
1275

10
3

68
129

9
61
41

3
75
79

6
139
612

1
1585

31
1

380
14

1
6
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Cate~orv

Media & Communications - Sales Presentations
Medical
Medical - Blood Bank
Medical & Dental X-Ray Laboratories
Medical Advisors/Consultants
Medical Analysis
Medical Answering Services
Medical Association
Medical Billing & Collections Services
Medical Centers - Blood Center
Medical Consulting
Medical Device Manufacturers
Medical Equipment
Medical Exam Board
Medical Information Technology
Medical Laboratory
Medical Laboratory - Radiology
Medical Products and Services
Medical Research
Medical Services
Medical Specialties
Medical Specialties - Behavioral Health
Medical Specialties - Cancer Foundation
Medical Specialties - Cancer Treatment Centers
Medical Specialties - Cardiovascular
Medical Specialties - Cardiovascular Health
Medical Specialties - Cerebal Palsy
Medical Specialties - Counseling
Medical Specialties - Endoscopy
Medical Specialties - Eye Surgery Center
Medical Specialties - Home Care
Medical Specialties - MRI
Medical Specialties - Muscular Dystrophy
Medical Specialties - OB-GYN
Medical Specialties - Optometry
Medical Specialties - Orthopedics
Medical Specialties - Radiology
Medical Specialties - Ultrasounds
Medical Staffing Services
Medical Supplies
Medical Transcription
Merchandising
Merchandising Services & Systems
Metal Products
Metal Stamping Equipment & Supplies
Microfilming & Imaging Service EquipmenUSupplies
Miscellaneous
Mobile Offices & Commercial Units
Mobile Tracking Systems
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44
27

5
3
g

3
4
4

13
8

44
30
27

1
22

8
3

409
47
89
55
29

1
5
2

16
15

1
1
7
6

25
12
8
5

55
18
29

2
7
4
5
9

66
9

11
68095

5
8
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Cateaorv
Modeling Agency
Modular & Mobile Home & Buildings Dealers
Money Orders & Transfer Services
Mortgages
Molion Picture Distributors
Moving & Storage
Museums
Music Publishing/Supply
Musical Instrument - Rental and Sales
Newspaper Distributors
Newspaper Publishers
Non-Profit Organizations
Office Furniture & Equipment Dealers
Office Machinery & Supplies
Office Management Services
Office Space and Support Services
Office Supplies Stores
Office Supplies Wholesale & Manufacturers
Office Supply Stores
Online Services
On-line Stores
Organ Donation & Tissue Banks
Outdoor Advertising & Billboards
Outsourcing - Business Management
Packaging
Packaging & Shipping Services
Paint & Paint Products
Paint Manufacturers
Painting & Paint Supplies
Paper Products
Parking
Parking & Traffic Consultants
Parks & Recreation
Party Supplies Stores
Payroll & Payment Services
Payroll Services
Perfumes &Colognes Raw Materials &Supplies
Pest Control Services
Pet Care
Pharmaceuticals
Phone Equipment & Systems Dealers
Photographic Equipment & Supplies
Photographic Equipment & Supplies Retail
Photography Stores
Photography Studios & Picture Libraries
Physical Therapy
Physical Therapy Equipment and Supplies
Pipe Fabrication
Plastic Products
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EU Count
1
6

15
269

20
135
83
34
42

1
438
482

61
11
99

107
827

13
31
85

7
6
2

197
34

1302
5

26
7
7

13
4

42
41

484
10

4
75

1
1838

2
69
4
5
5
5
7
5

144
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Cateaorv
Plastic Raw Materials
Plumbing & Heating Supplies
Plumbing Services
Plumbing Supplies
Pneumatic Equipment & Suppliers Dealers
Pneumatic Tools & Equipment
Polyethylene Materials & Products
Postal Services
Product Packaging Labeling & Shipping
Production Studio
Property Management
Public Housing
Publications
Publishers
Race Track
Radio Phone Equipment & Systems
Real Estate· Agencies
Real Estate· Commercial & Industrial
Real Estate· Commerical & Industrial
Real Estate· Corporate Housing
Real Estate· Developers & Subdividers
Real Estate· Time Shares
Real Estate Services
Recreational Vehicles
Recruiting Services
Recycling/Conservation Services
RecyclingNonservation Services
Rentals· Furniture
Rentals· General
Rentals and Sales· Heavy Equipment
Research
Resorts
Restaurant Management & Consultants
Restaurant Services
Restaurants
Restuarants
Retail· General
Retail· Pet Supplies
Retail· Sporting Goods
Retail • Toys
Retail Sales
Retailers· General
Retirement Communities & Homes
Road & Highway Construction Machinery & Equipment
Robotics
Sales Training
Salons & Spas
Salvage Services
Sand & Gravel Dealers & Recycling Centers
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EU Count
8

143
9

29
10
6

25
33
35
17

8
2
1

945
1

26
1329
210

21
18

104
9

47
9
4

33
1

52
127

55
437

33
2
3

474
1

12
3
3
3
2

11
56

9
2
2

10
7

28
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Cateaorv
Saw Sales Sharpening & Repair
Science
Science - Forensics
Science - Health
Science - Research
Science & Technology
Science and Engineering
Scientific Instruments & Supplies Dealers
Scooters & Powered Chairs
Semiconductors
Sewing Machines
Shipbuilding
Sign Dealers, Display Designers & Producers
Social & Human Services Organization
Social & Human Services Organizations
Social Clubs
Social Groups
Soda Fountain Equipment & Supplies
Software & CD ROM Sales & Services
Sound Equipment & Systems Sales Rental & Leasing
Space & Navigation
Space Communications
Space Exploration & Defense
Specialty Stores
Spices Wholesale & Manufacturers
Sporting Goods Retailers
Sports
Sports - Athletic/Fitness Clubs
Sports - Auto Clubs
Sports - Baseball
Sports - Basketball
Sports - Beach Club
Sports - Boxing
Sports - Clubs/Facilities
Sports - Equestrian
Sports - Football
Sports - Golf/Country Clubs
Sports - Hockey
Sports - Soccer
Sports - Yacht Clubs
Sports & Recreation
Sports & Recreation - Off-Track Betting
Sports & Recreation - Paint Ball
Sports & Recreation - Youth & Family Centers
Sports and Entertainment Tickets
Steam Boiler
Steamship Companies
Steel Manufacturers
Stock Exchanges

Page 130f15
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3

48
2
g

35
22

344
104

9
65

1
17
13

116
11

4
25
25

9
4
8
5
7

200
2

246
17

259
40
14
36

1
3

24
1

37
106

3
3
4

17
14
2

17
1
5
4

114
102
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Cateaorv
Swimming Pools Manufacturers & Installation
Systems & Integration Engineers
Tax Return Preparation
Taxi Cab Services
Technology - Computer Networks
Technology - Data
Technology - Engineering
Technology - General
Technology - Network
Technology - R&D
Technology - Software
Technology & Engineering
Technology Research and Development
Telecommunications Management
Telecommunications Wiring & Cabling
Telemarketing
Terminal & Container Services
Testing Equipment & Supplies Wholesale & Manufacturers
Textile & Fabric Manufacturers
Title Company
Title Insurance/Escrow Services
Tobacco & Tobacco Products
Tools
Tools Wholesale & Manufacturers
Tourist Attractions
Toy Manufacturers
Toy Stores
Traffic & Transportation Engineers
Translators & Interpreters
Transportation
Transportation - Airtines
Transportation - Bus
Transportation - Rail
Transportation - Shipping
Transportation - Trucking/Freight
Travel Agencies & Tourism
Vehicle Licensing Service
Veterans
Veterinary Services
Video Production Services
Wallpaper Wholesale & Manufacturers
Warehouses
Waste Management
Waste Mangement
Water Filtration & Purification Equipment Retail
Waterworks Equipment & Supplies
Welding Equipment & Retail Supples
Wholesale Distributor
Wholesale Distributors

Page14of15

EU Count
15

1
188

2
44

498
269

1519
1150

150
1464
1248
926

2
40
19
5

24
108
144
94
29

5
6
9

41
257

11
2

391
652

42
334
160
974
934

2
24
47
15
12
46

174
1

23
4
3
3
5
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Category EU Count
Wire & Wire Products 3
Wireless Phone Stores 77
Wood Products 29
Wrecking & Demolition Contractors 8
Youth Orqanizations Centers & Clubs 6
Grand Total 248125
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Before the
FEDERAL COMMUNICATIONS COMMISSION

Washington, DC 20554

In the Matter of

Unbundled Access to Network Elements

Review of the Section 251 Unbundling
Obligations ofincumbent Local Exchange
Carriers

WC Docket No. 04-313

CC Docket No. 01-338

DECLARATION OF JUDY K. VERSES, RONALD H. LATAILLE,
MARION C. JORDAN AND LYNELLE J. RENEY

l. My name is Judy Verses. My business address is 1880 Campus Commons Drive,

Reston, Virginia 20191. 1 am Senior Vice President National Marketing and have worked for

Verizon for twenty-one years, including positions in Sales and Product Line Management. My

current responsibilities include marketing to all mass market Consumer and Business customers,

including retention and win back marketing, market intelligence, geographic segmentation,

channel and business development, and market planning. In this capacity, 1have information

and knowledge relating to the third party sources of data Verizon has used to identify

competitive local exchange carrier ("CLEC") fiber transport and loop facilities and to determine

the correlation between customer telecommunication spending and CLEC deployment of fiber

facilities as described specifically in paragraphs 15-44 of this declaration.

2. My name is Ron Lataille. My business address is 1095 Avenue of the Americas,

Ncw York City, New York 10036. I am Vicc President - Financial Planning and Analysis

Domestic Telecom Finance and have worked for Verizon for more than twenty years. My

current responsibilities include managing Domestic Telecom's financial objectives;
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42. The modeling process results in a detailed "top-down" and "bottom-up" view of

telecommunications products and services usage - including demand for non-switched, high-

capacity service lines measured in terms of the number of lines installed - by business segments

and geographic areas. Using Global Insight's modeling methodology, it is possible to evaluate

demand at the national, state, MSA, county, and wire-center levels. The data and forecasts

typically cover five historical years, the current year, and five forecast years4

43. Using the information from infoUSA on the occupants of each of the buildings

that Verizon studied, as well as the demand estimates generated for those occupants by Global

Insight's model, Verizon was able to estimate, on a building-by-building basis, demand for the

high-capacity lines for each of the multi-tenant buildings in a given MSA.

44. Exhibit 6 shows that where telecommunications expenditures per building

increases, the deployment of fiber by competitive carriers to a building also increases. (Exhibit 6

was prepared using carrier deployment of fiber in the 20 MSAs with the greatest demand for

Verizon's high-capacity Special Access services.)

V. Selected Carriers' Use of Verizon Special Access to Serve Customers

45. Verizon determined, in each of the MSAs that it studied, the extent to which

carriers have been able to use Verizon's Special Access services to provide business end users

with high-capacity services.

46. To make this determination, Verizon began with a review of its December 2003

billing records to determine the carriers to which it had sold high-capacity circuits (i.e., DS-l,

DS-3, or synchronous optical networking ("SONET") facilities). Next, from this information,

Verizon identified a selection of at least 10 carriers that it determined rely on Verizon's Special

The Global Insight model can also be used to assess demand for the residential segment, as weI! as demand
by both the business and residential segments for wireless telecommunications services.
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Access services to provide high-capacity services to business end users. All of these carriers are

significant purchasers of Special Access services. Some of these carriers provide high-capacity

services both through the use of their own faeilities or a combination oftheir own facilities and

Special Access services (and to a lesser extent UNEs), whereas others provide such services

exclusively (or virtually exclusively) through the use ofYerizon's Special Access services.

47. Through a series of queries to its billing records as of the last billing period in

February 2004, Yerizon obtained information regarding the high-capacity OS-I, OS-3, and

SONET circuits that these purchasers of Yerizon Special Access services use to provide

services 5 Yerizon obtained the following information for each circuit: (I) carrier code; (2)

description of high-speed service (e.g., OS-I, OS-3, or SONET); (3) serving wire center common

language location identifier ("CLLI") code; (4) end-user's name; and (5) end-user's address.

Yerizon also had information that allowed Yerizon to obtain the central office address based on

the CLLI code.

48. In each of the MSAs it studied, Yerizon mapped information regarding the

location of business end users served by I to 9 selected carriers using Yerizon' s Special Aecess

services. Exhibit 7A shows for each MSA the carriers whose data is represented in the maps. In

addition, Exhibit 78 shows the total number of Special Access circuits included in an MSA,

information that may not be fully represented in the maps because the maps fail to reflect (i)

where more than one carrier has used Special Access to serve customers in the same building

and/or (ii) where one carrier has multiple Special Access circuits to serve one or more customers

in a building.

Voice grade, \vide-area telephone service, and digital data services were not included in this review. High­
capacity services were identified using the service code modifier of circuit identification (where available), circuit
class of service universal service order code (where available), billing aCCOunt number, and class of service
description.
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49. Furthermore, the information included in Exhibit 7 and reflected in these maps is

limited to those Special Access circuits for which Verizon was able to identity a business end

user's address from its billing records. In many cases, Verizon's data showed that carriers had

purchased a Special Access circuit, such as a OS-3, to a central office, but did not provide a

corresponding business end user address for the circuit, suggesting that the circuit terminated at

the central office. Verizon did not attempt to capture this use of its Special Access services, but

instead mapped only that data that showed a single OS-lor OS-3 circuit between the carriers'

point of presence ("POP") and the business end user's premises. The maps, therefore, probably

understate significantly the extent to which carriers are using Special Access services to provide

high-capacity services.

50. Verizon also analyzed the data to determine the types of business end users these

selection carriers were serving using Verizon's Special Access services. The end user names

associated with the circuits were manually examined and assigned a business category. If a

business category was not apparent, the examiner utilized an Internet lookup to determine the

business function. If the examiner was unable to determine the business function, the category

of "Miscellaneous" was assigned. This information is contained in Exhibits 8A-E, which,

because of its size, has been submitted in CO-ROM format.

VI. Carriers Use of Special Access Services, Rather than UNEs, To Provide High­
Capacity Facilities

51. Carriers make extensive use ofVerizon's Special Access services to serve their

own business end users. More than 80 percent of Verizon' s total Special Access revenues are

generated from sales to other carriers, rather than to retail end users. See Exhibit 9 (comparing

total Special Access revenue generated by sales of OS-l and greater capacity channel

termination facilities assigned to Verizon's wholesale business units to Special Access revenue
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