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Accenture is a global management consulting, technology services and outsourcing company, with net revenues of $12.7
billion for the fiscat year ended August 31, 2004. Committed to detivering innovaticn, Accenture coliaborates with its clients to
help them become high-performance businesses and governments.

Our "high performance business” strategy builds on cur expertise in consuilting, fechnology and outsourcing to hetp clients
perform at the highest levels so they can create susl@inabie value for their customers and shareholders. Using our industry
knowledge, service-offering experlise and technology capabiliities, we identify new husiness and technology trends and
deveiop solutions o help clients around the workd:

Enter new markets.

Increase revenues in existing markets.

Improve operational performance.

Delver their products and services more effectively and efficiently.

We have extensive relationships with the world’s leading companies and governments and work with organizations of all
sizes—inciuding 84 of the Forfune Global 100 and two-thirds of the Forfune Giobal 500. Our commitment io client satisfaction
strengthens and extends our relationships. For example, 93 of our fop 100 clients in fiscal year 2004, based on revenue, have
been clients for at least five years, and 73 have been clients for at least 10 years.

Amaong the many strengths that distinguish Accenture in the marketplace are our:

Extensive industry expertise.

Broad and evolving service offerings.

Expertise in business transformation outscurcing.

History of technology innovation and implementation, including our research and development capabilities, on which
we spend approximately $250 million each year.

Commitment to the fong-term development of our employees,

Proven and experienced management team.

By enhancing our consulting and outscurcing expertise with alliances and other capabilities, we help move clients forward in
evary pari of their businesses, from sirategic planning to day-to-day operations. With more than 110,000 employees in 48
couniries, deep industry and business process expertise, broad global resources and a proven track record, Accenture can
mobilize the right people, skills and technclogies to help clients improve their performance.
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2004 News Releases 15 E-mail to a Colleague
Accenture Reports Strong Fourth-Quarter and Full-Year Fiscal 2004 Resulis How may we help you?
Company Achieves Net Revenue Growth Across All Operating Groups and Geographies g ContactUs

To discuss how we can help your

Consulting Gontinues to Strengthen; Outsourcing Gains organization, please cali 3 (312
737-8342 or send us an e-mail

NEW YORK; Oct. 13, 2004 - Accenture (NYSE: ACN) today reported financial resulis for the fourth quarter and full fiscal year B Your Content
ended Aug. 31, 2004, in line with the company's previously stated expectations. b Reguest for Services

b F.ornail Aleris & Newsleters
Accenture achieved 16 parcent growth in both net revenues and eamings per share for the full fiscal year 2004. The company
also grew net revenues in each of its five operating groups and across all three geagraphic regions during the fourth quarter
and fult fiscai year. .

Recently Viewed Pages

Financial Highlights

Fourth Quarter 2004

W Revenues before reimbursements ("net revenues”) were $3.42 bilfion, compared with $3.02 billion for the year-ago
pericd, an increase of 13 percent in U.S. doliars and an increase of 10 percent in local currency.

w Diluted EPS were $0.30, compared with $0.25 for the year-agoe period, an increase of 20 percent.

®  Operating income was $371 million, or 10.8 percent of net revenues, compared with $350 million, or 11.6 percent of
net revenues, for the year-ago period, an increase of 6 percent.

®  New bookings totaled $4.0 bifiicn, compared with $3.8 billion for the year-ago period, an increase of 7 percent.

Fiscal Year 2004

#  Net revenues were $13.67 billion, compared with $11.82 billion for fiscal year 2003, an increase of 18 percentin
U S. dollars and an ingrease of 9 percent in local currency.

® Diluted EPS were $1.22, compared with $1.05 for fiscal 2003, an increase of 16 percent.

® Operating income was $1.76 biflicn, or 12.9 percent of net revenues, compared with $1.55 billion, or 13.1 percent of
net revenues, for fiscal 2003, an increase of 13 percent.

B New bookings totaled $20.1 billion, compared with $16.1 billion for fiscat 2003, an increase of 25 percent.

William D. Green, Accenture's CEQ, said, “We are pleased with our results, which reflect our ongoing success in helping
clients become high-performance businesses. Our growth was widespread, with net revenue increases in each of our five
operating groups and across all three geographic regions. We are encouraged by the continued gains we achieved in our

hitps://www.accenture.com/xd/xd.asp?it=enweb&xd=_dyn%5Cdynamicpressrelease_773.xml 6/10/2005
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consuiting business, and by growth in our outsourcing business, which now accounis for 37 percent of our net revenues.

"Locking ahead, we bebeve we are well positioned {0 build on our success during the past year. We have a heaithy balance
sheel, & strong cash position and a positive outlock for fiscal year 2005.”

Financial Review

Gross margin (gross profit as a percentage of net revenues) was 32 .4 percent, compared with 34 4 percent for the fourth
quarter of fiscal 2003 and 35.4 percent for the third guarter of fiscal 2004, primarily due to the continued shift in the mix of the
company's business to cutsourcing and the accrual of a significant amount of variable compensation in the fourth quartar
comparad with the fourth quarter of fiscal 2003,

Selling, general and administrative costs were 5732 million, or 21 4 percent of net revenues, compared with $624 million, or
23.0 percent of net revenues, for the fourth quarter of fiscal 2003,

Accenture accrued variable compensation expense of $125 million in the fourth quarier. The company had no variable
compensation expense in the fourth guarter of fiscal 2003.

The company's effective tax rate for the fourth quarer was 21.6 percent, Including an adjustment to reflect the impact of the
change In the fiscal year 2004 annual lax rate described below,

Income before minority interest was $300 million, compared with $251 million in the fourth quarter of fiscal 2003.

Free cash flow {operating cash flow net of property and equipment additions) was $281 miliion; operating cash flow was $393
milen; and property and equipment additions were $102 miliion.

Fiscal Year 2004

Gross margin (gross profit as a percentage of net revenues) was 33.8 percent, compared with 36.5 percent for fiscal 2003,
primarily due to the continued shift in the mix of the company’s business ic cutscurcing and the accrual of a significant
amaount of variable compensation during the year compared o fiscai year 2003,

Selling, generat and administrative costs were $2.83 billion, or 20.7 percent of net revenues, compared with $2.78 biliion, or
23.5 percent of net revenues, for fiscal 2003

Accenture accrued variable compensation expense of $277 mitlion for the full year, compared with $11 milfion accrued in
fiscal 2003.

Accenture's annual effective tax rate for the full fiscat year was 32.0 percent, down from the expected rate of 34.8 percent.
The reduction in the annual effective fax rate was primarily the result of changes in Accenture’s geographic mix of income
and the related benefit of prior-year tax losses. Accenture’s annual effective tax rate for the fuli fiscal year 2003 was 35.1
percent.

Free cash flow {operating cash flow net of property and eguipment additions) was $1.47 biflion; operating cash flow was
$1.76 billion; and property and equipment additions were $282 million.

Accenture’s total cash balance at Aug. 31, 2004 was $2.55 billion. Cash combined with $801 million of figuid fixed-income
securities classified as investments on the company’s balance sheet was $3.15 billion. Total debt at Aug. 31, 2004 was $34
million.

hitps://www.accenture.com/xd/xd.asp?it=enweb&xd=_dyn%5Cdynamicpressrelease_773.xml 6/106/2005
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Consulting and OQutsourcing Net Revenues

Fourth Quarter 2004

B Consulting nel revenues were $2.14 bilion, or 63 percent of net revenues, an increase of 12 percent in U.S. doliars
and 8 percent in local currency from the year-ago period.

#®  OQuisourcing accounted for $1.28 billion, or 37 percent of net revenues, an increase of 17 percent in U.S. dollars and
13 percent in focal currency from the year-ago period.

Fiscal Year 2004

®m  Consulling net revenues were $8.58 billion, or 63 percent of nef revenues, an increase of 7 percent in U.S. dollars
and fiat year over year in local currency from fiscal year 2003.

B Qulsourcing accounted for $5.08 billion, or 37 percent of net revenues, an increase of 35 percent in U.S. dollars and
28 percent in local currency from fiscal 2663,

Net Revenues by Operating Group
Net revenues for Accenture’s five operating groups were as follows:

Fourth Quarter 2004

®  Communications & High Tech: $813 miltien, compared with $849 million for the year-ago period, an increase of 8
percent in £).S. doliars and an increase of 5 percent in local currency.

® Financial Services: $725 million, compared with 3578 million for the year-ago pericd, an increase of 25 percent in
U.S. dollars and an increase of 21 percent in local currency.

B Government; $501 million, compared with $443 million for the year-ago period, an increase of 13 percentin U.S,
doliars and an increase of 10 percent in locat currency.

# Resources: $531 millicn, compared with $504 million for the year-ago period, an increase of § percent in U.S.
doliars and an increase of 2 percent in local currency.

®  Products: $751 million, compared with $642 miftion for the year-ago period, an increase of 17 percent in U.S. dollars
and an increase of 13 percent in focal currency.

Fiscal Year 2004

®  Communications & High Tech: $3.74 hillion, compared with $3.29 billion for fiscal year 2003, an increase of 14
percentin U.S. dollars ang an increase of 8 percent in iocal currency.

® Financial Services: $2.77 billion, compared with $2.36 billion for fiscal 2003, an increase of 18 percent in U.S.
dollars and an increase of & percend In local currency.

® Government: $1.99 billion, compared with $1.58 billion for fiscal 2003, an increase of 26 percent in U.S. dollars and
an increase of 20 percent in iocal currency.

B Rescurces: $2.18 billion, compared with $1.87 billion {for fiscal 2003, an increase of 11 percent in U.S. dollars and
an increase of 3 percent in iocal currency.

W Products: $2.98 billion, compared with $2.61 billion for the fiscal 2003, an increase of 14 percent in U.S. doliars and

an incraase of 7 percent in local currency.

Net Revenues by Geographic Region
Net revenues by geographic region were as foliows:

Fourth Quarter 2004

®  Europe, Middie East and Africa (EMEA): $1.86 billion, compared with $1.33 billion for the year-ago period, an
increase of 25 percent in U.S. dollars and an increase of 17 percent in local currency.
B Americas: $1.50 billion, compared with $1.48 biilion for the year-ago period, an increase of 1 percent in U.S. dollars
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and an increase of 1 percent in local curency.
#  Asta Pacific: $258 million, comparad with 32041 million for the year-ago period, an increase of 28 percent in U.S.
dollars and an increase of 22 percent in local currency.

Fiscal Year 2004

B Europe, Middie East and Africa {EMEA). $8 57 billion, compared with $5.35 billior: for fiscal year 2003, an increase
of 23 percentin t).5. dollars and an increase of 10 percent in local currency.

m Americas: $6.13 billion, compared with $5 67 billion for fiscal 2003, an increase of 8 percent in U.8. dollars and an
increase of 7 percent in local cusrency.

@ Asia Pacific: $968 million, compared with $794 miflion for fiscal 2003, an increase of 22 percent in U.S. dollars and
an increase of 12 percent in local currency

Business Qutiook

First Quarter Fiscal 2005
For the first guarter of fiscal 2005, Accenture expects net revenues 1o be in the range of $3.5 bittion to $3.7 billion and GAAP
diluted earnings per share to be in the range of $0.28 {0 $0.31.

Fiscal Year 2005

For fiscat year 2005, Accenture expacts net revenue growth to be in the range of 9 parcent to 12 percent and GAAP diluted
earnings per share to be in the range of $1.34 to $1.39. The company expects operating cash flow to be $1.85 billion to $2.05
billion; property and equipment additions to be $400 mitlion; free cash flow o be in the range of $1.45 bitlion to $1.65 billion;
and the annuai effective tax rate o be in the range of 32 percent to 34 percent. Accenture aiso said that it is targeting new
bockings for fiscal year 2005 in the range of $18 billion to $20 billion.

Accenture's Board of Directors has authorized the repurchase, redemption and exchange from time fo time of up to an
additionat $3 bitlion of Accenture shares through the company’s public share repurchase program and related to its ongoing
Share Management Plan, through which # periodically redeems or acquires shares held by partners, former partners and
their permitted transferees. The authorization requires that §1 billion of these funds be used in connection with the public
share repurchase program. The timing and amount of the public share repurchases will be at the company's discretion and
will be based on market conditions and other factors.

Senjor Executive Compensation

Accenture is enhancing iés compensation program for senior executives so it can continue to attract and retain the industry's
most talented people and to closely align the interests of its senior executives and pubiic shareholders. The enhanced
program will be designed o provide Accenture's senfor executives, a group of approximatety 4,000 partners and associate
partners around the world, greater opportunities to share in the company's long-term success.

As part of this program, in fiscal year 2005, Accenture will award up to $170 millien worth of stock options 10 is highest-
performing partners. Beginning in fiscal year 2008, the enhanced program for partners and associate parthers will expand the
use of equity in the form of restricted stock units, rather than cash or stock options, both as a reward at the lime of a
promation and o recognize gutstanding performance measured on an annual basis,

Accenture expects the annual incremental costs of these compensation changes to be approximately $8G miltion in fiscal
2008, rising to $200 million in fiscal 2008 as the programs phase in.

The company expecis its share repurchase activities io be sufficient to offset any near-term dilution associated with the
enhanced compensation program.

https://www.accenture.com/xd/xd.asp?it=enweb&xd=_dyn%5Cdynamicpressrelease_773.xml 6/10/2005
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in order to provide investors with an additional perspective, Accenture presents core earnings using Standard & Poor's Core
Earnings™ methodology as well as reporting earnings on a GAAP basis. Accenture's S&P Core Earnings calculation
principally reflects adjustmants 1o add back minority interest, includes stock option and related compensation expense,
excludes non-operational iterns such as net gains or losses on investments, and excludes reversals of restructuring sharges
inte income,

For the fourth quarter of figcal 2004, Accenture’s core earnings were $291 million, or $0.30 per fully diluted share, compared
with $227 million, or $0.23 per fully diluted share, for the comparable period of fiscal 2003. Accenture's core earnings per
share of $0.30 for the fourth quarter of fiscal 2004 compare with reported GAAP fully diluted earmnings per share of $0.30.

For fiscal year 2004, Accenture's core earnings were $1.11 billion, or $1.11 per fully difuted share, compared with $898
rmillion, or $0.90 per fully dikuted share, for fiscal year 2003. Accenture's core earnings per share of $1.11 compare with
reported GAAP fully diluted earnings per share of $1.22, primariy refiecting stock option and employee share purchase plan
expense and the exclusion of recrganization benefits from core earnings.

Accenture’s core earnings were calculated in consultation with Standard & Poor's Corporate Value Consuiting division to
ensure consistency with the S&P Core Earnings® methodology. (A full reconciliation to GAAP earnings with notes is
attached}

Conference Call and Webcast Details

Accenture will host & conference call at 8:00 a.m. EDT teday to discuss its fourth-quarter and fult-year fiscal 2004 financiat
resuits. To participate, please dial +1 (888) 428-4480 [+1 {612) 326-1003] cutside 1he United States, Puerto Rico and
Canada)] approximately 15 minutes before the scheduled start of the call. The conference call will also be accessible live on
the Investor Relations section of the Accenture Web site ai www.accenture com.

A replay of the conference call will be avaitabie online at www.accenture.com and via telephone by dialing +1 {800) 475-6701
[+1 {320) 365-3844 outside the United States, Puerto Rice and Canadaj and entering access code 748268 from 115 p.m.
EDT Wednesday, Oct. 13 through 11:69 p.m. EDT Wednesday, Oct. 27.

About Accenture

Accenturs is a global management consulting, technology services and outsourcing company. Commiited to delivering
innovation, Accenture collaborates with its clienis to help them become high-performance businesses and governments. With
deep industry and business process expertise, broad global resources and a proven track record, Accenture can mobitize the
right people, skills, and technologies to help clients improve their performance. With more than 100,000 people in 48
countries, the company generated net revenues of US$13.87 billion for the fiscal year ended Aug. 31, 2004. lis home page is
www. acceniure com.

Forward-Looking Statements
This news release contains forward-looking statements relating to our operations and results of operations, the accuracy of

which is necessarily subject to risks and uncertainties. Factors that could cause actual results to differ materially from those
expressed or imptied include general economsdc conditions and the factors discussed under the “Risk Factors” heading in the
Business section of our most recent annual report on Form 10-K fited with the Securities and Exchange Commission.
Accenture undertakes no duty {o update any forward-looking statemenis made in this news release or o conform such
statements to actual results or changes in Accenture's expectations.

ACCENTURE LTD
CONSOLIDATED INCOME STATEMENTS
For the Three Months Ended August 31, 2004 and 2003
({In thousands of U.S. dollars, except share and per share data)
{Unaudited)

2004 2003

[ of Net Revenues. |%.0f Net Revenues
[REVENUES: T
{Revenues before reimbursements (Net revenues) | § 3,423,107] 100%]  $ 3.017,009] 100%

htps://www.accenture.comy/xd/xd.asp?it=enweb&xd=_dyn%5Cdynamicpressrelease_773.xml 6/10/2005
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Reimbursements 383,442 11 445,332 15
Revenues 3,806,54-9 111 3,462 341 115
OPERATING EXPENSES:
Cost of services:
Cost of services before reimbursable expenses 2,314,022 68 1,978,081 86
Reimbursable expenses 383,442 11 445,332 15
Cost of services 2,697 464 79 2423413 80
Sales and marketing 387,841 11 370,090 12
General and administrative costs 344 429 10 323,524 11
Restructuring costs and reorganization (benefit) 5,815 0 (4.781) 0
Total operating expenses 3,435,649 100 3,112,246 103
OPERATING INCOME 370,900 1" 350,099 12
Gain on investments, net {770} 0 2,567 0
interest income 17,893 1 10,532 0
interest expense (5,074} 0 (4,747) 0
Other income {expense} {428) 0 6,032 0
Equity in losses of affiliates {238) 0 (552) 0
{INCOME BEFORE TAXES 382 287 11 363,927 12
i?rovision for income taxes 82,676 2 112,752 4
;ENCOME BEFORE MINORITY INTEREST 289,611 9 251,175 8
§Minority interest {116,621) @) (130,670) 4)
{NET INCOME $ 182,930 5 $ 120,505 4|
IEARNINGS PER SHARE: T
Basic $0.31 $0.26
Diluted 50,30 0.25
WEIGHTED AVERAGE SHARES:

[Basic 589,080,622 470,389,376
EDi%uieé 986,250,253 986,778,954
ACCENTURE LTD
CONSOLIDATED INCOME STATEMENTS
For the Years Ended August 31, 2004 and 2003
{In thousands of U.S. doliars, except share and per share data)

2004 {Unaudited) 2003
1% of Net Revenues J2e.0f Net Revenues
|REVENUES:

Revenues before reimbursements (Net revenues) | $ 13,673,563 100%] $ 11,817,998 100%
Reimbursemenis 1,440,019 11 1,579,241 13
Revenues 15,113,582 111 13,387,240 13
OPERATING EXPENSES:
Cost of services:
Cost of services before reimbursable expenses 9 057 248 56 7,508,059 64
Reimbursable expenses 1,440,018 11 1,579,241 13
Cost of services 10,497,285 7T 9,087,300 77
Sales and marketing 1,488,333 11 1,458,484 12

https://www.accenture.com/xd/xd.asp?it=enweb&xd=_dyn%5Cdynamicpressrelease_773.xml 6/10/2005



2004 News Releases

iGaneraE and administrative costs

1,340,467 10 1,319,567 1
¥Restfuctming costs and recrganization {benefit) 28,891 [+ {19,348} ¥
Total operating expenses 13,354,856 a8 11,846,005 100
QPERATING INCOME 1,758,626 13 1,661,235 13
Gain on investments, net 3,397 0] 10,123 1]
Interast incormne 59,938 0 41,130 ¢l
Interest expense (22,044} 0 {21,016} 0
Ciher income 160 4] 31,754 G
Equity in losses of affiliates {1,508} g (409} o
FENCOME BEFORE TAXES 1,798,570 13 1612817 14
;Provision far income taxes 575,543 4 566,098 5
HINCOME BEFORE MINORITY INTEREST 1,223,027 9 1,046,718 9
Minority interest (532,199) 4y {548 480) (8)
NET INCOME $692.828) 5 $ 498,238 4
EARNINGS PER SHARE:
Basic $1.25 $.1.08
Dituted $1.22 §$1.08
WEIGHTED AVERAGE SHARES:
Basic 553,298 104 468,592,110
Diluted 1,002,843 ,443 096,754,506

ACCENTURE LTD

SUMMARY OF REVENUES

For the Three Months and Years Ended August 31, 2004 and 2003

{In theusands of U1.S. doliars)

{Unaudited

Three Months Ended % Increasel % Increasel 9 Total

August 31, 2004 {Decrease) 1SS | {Decrease) Local 2004 Net

2004 2003 Currency Revenues

OPERATING GROUPS
Communication & High Tech 5 913,244 5 848,807 8% 5% 27%
Financial Services 724,810 577,041 25 21 21
Government 500,894 447 662 13 10 15
Products 750,817 642,158 17 13 22
{Resources 531,054 503,667 5 2 15
Cther 2,288 1,772 29 nfm 0
TOTAL Net Revenues 3,423,107 3,017,009 13 10 1%2
Reimbursements 383,442 445 332 {14) - ~
TOTAL REVENUES $ 3,806,549 $ 3,462,341 10 - .
GEOGRAPHY

Americas $1,503,012 $ 1,484,510 1 1 44
EMEA 1,661,709 1,331,175 25 17 48
Asia Pacific 258,386 201,324 28 22 8
TOTAL Net Revenues 3,423,107 3,017,009 13 10 100
Reimbursements 383,442 445 332 (14} - -
TOTAL REVENUES $ 3,806 548 $.3.462 341 10 - -
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Year Ended % Increasel . Increass( %.0f Total
August 31, 2004 (Decrease} 1IS3 | (Decrease} Local | 2004 Net
2004 2603 Currency Revenues
OPERATING GROUPS
Communication & High Tech $ 3,741,451 $ 3,290,372 14% 8% 27%
Financial Services 2,770,890 2.355.321 18 9 20
Government 1,994 655 1,581,768 26 20 15
Products 2,978,892 2,613,303 14 7 22
Resources 2,178 568 1,966,043 41 3 16
Other 9,006 11,202 (20) nim [
TOTAL Net Revenues 13,673,563 11,817,999 18 g 160
Reimbursements 1,440,015 1,579,241 (9 - -
TOTAL REVENUES $.15.113582] $.13,387.240 13 - -
GEOGRAPHY
Americas $ 6,133,081 $ 5,671,026 8% 7% 45%
EMEA 6,572,011 5,352,850 23 10 48
Asia Pacific 968,471 794,123 22 12 7
TOTAL Net Revenues 13,673,563 11,817,899 16 g 100
Reimbursements 1,440,019 1,579,241 {9) - -
TGTAL REVENUES $15.113,582] §13.387 240 12 - -
fn/m = not meaningful N
ACCENTURE LTD
CONSOLIDATED BALANCE SHEETS
August 31, 2004 and 2003
{in thousands of U.S. dollars)
M Onauditod) August 31,2003
ASSETS
CURRENT ASSETS:
Cash and cash equivalents % 2,652,658 % 2332161
Restricted cash - 83,280
Short-term investments 285 288 “
Receivables from clients, net 1,662,211 1,418,153
Unbsitled services 1,014,870 B28,515
Other current assets 581,062 w
Total current assets 6,096,389 M
{NON-CURRENT ASSETS:
{investments 340,121 33,330
§Proper1y and equipment, net 643,946 650,455
Other non-current assets 907,223 738.244)
Total non-current assets 1.881 ,;ﬂ 1,422,028
TOTAL ASSETS $ 7.987.679 S 6.456.240
LIABILITIES AND EQUITY
CURRENT LIABILITIES:
Short-term debt ] $ 31,715] $ 46,162

https://www.accenture.com/xd/xd.asp?it=enweb&xd=_dyn%35Cdynamicpressrelease 773.xml
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Accounts payabile 523,931 673,201
Deferred revenues 980 461 676,841
Accrued payroll and related henefits 1,608,126 974,319
Other accrued liabilities 1,368,751 1,037,800
Total current liabilities 4,412 984 3,308,323
NON-CURRENT LIABILITIES:

Long-term debt 2,161 13,9585
Other non-current Labilities $,158,785 1,381,326
Total non-currernt liabilities 1,161,826 1,395,281
MINORITY INTEREST 940,963 824,004
EQUITY:

Shareholders' equity 1,471,808 831,542
Total equity 1,471,806 831,542
TOTAL LIABILITIES AND EQUHTY § 7987679 6 459&

ACCENTURE LTD
CORE EARNINGS CALCULATION USING STANDARD & POOR’S CORE EARNINGS* METHODOLOGY
For the Three Months Ended August 31, 2004 and 2003
(In thousands of U.S. dollars)
{Unaudited)
2004 2003 |Notes
iNet Income $ 162,990} $ 120,505
fS&P Core Earnings* Adjustments
Mingrity interest relating to Accenture SCA and Accenture Canada Holdings, Inc. (net of 115,089 130,443 A]
tax)
208,079 250,948

Inglude;

%p!oyee stock option and share purchase plan expense {30,842) {37,560) 8]
Pension adiustmentis 13,763 2,008 [C]
|Exciude:

Gain on investments, net, excluding SFAS 133 1,829 (2,331) D]
(Gain) Loss on disposal of property and equipment 1,036 8,707 {E]
Reversals of charges relaling 1o prior-pericd recrganization costs 5,815 (4,781) {F]
S&P Core Earnings® Adjusiments before faxes {8,299) {33,859)

Tax effect 1,362 10,008 [G]
S&P Core Earnings* Adjusiments, net {6.837) {23 851)

S&P Core Earnings™ $291,142F $.226,987

EPS, 8&P Core Farmings* (Diuted) 3030 $0.23

EPS, GAAP (Diluted) $0.30 $0.25
Waighted Average Diluted Shares Outstanding 986,250,253}996,778,954 H]
S&P Core Earnings® and EPS, S&P Core Earnings® (Diluted) are non-GAAP financial measures.

ACCENTURE LTD
CORE EARNINGS CALCULATION USING STANDARD & POOR'S CORE EARNINGS* METHODOLOGY
For the Years Ended August 31, 2004 and 2003
(in thousands of 1).8. doliars}
{Unaudited)

https://www.accenture.com/xd/xd.asp?it=enweb&xd=_dyn%5Cdynamicpressrelease_773.xml

Bruno Decl. — Exhibit 22

Page 9 of 12

6/10/2005



2004 News Releases

2004 2003 INotes

et Income

$ 690,828] § 495,238

$&F Core Earnings* Adjustments

Minority interesirelating to Accenture SCA and Accenture Canada Holdings, inc. {net of 528,672 549 507 [A]

tax)

1,220,500 1,047 745

Include:

Emgioyee stock option and share purchase plan expense {137,131) (182,320) B}
¥Pension adjustments 49,102 (9.940) [}
iExclude:

Gain on investments, net, excluding SFAS 132 (3,816} (10,534) D]

{Gain} Loss on disposal of property and equipment 8,596 2,826 [E]

Reversals of charges relating to prior-period reorganization ¢osts {78,365) (19,346} [F]

S&P Core Earnings® Adjustments before taxes (161,414 (219,314)

Tax effect 49 638 67.644] [G}

S&P Core Earnings® Adjustments, net

(11,776 (151670

S&P Core Earnings®

$ 1,108,724 895,075

EPS, S&P Core Earnings™ (Diluted) $1.11 $.0.80
IEPS, GAAP {Diluted) $.1.22 $1.05

Weighted Average Difuted Shares Qutstanding

1,002,813,443]996,754,596 [H]

S&P Core Earnings® and EPS, S&P Core Earnings™ {Diluted) are non-GAAP financial measures.

[A]

i8]

NOTES TO STANDARD & POOR'S CORE EARNINGS® ADJUSTMENTS
{Unaudited)

Some of our pariners and former partners and their permitted fransferees own shares in our subsidiary Accenture
SCA and in our subsidiary Accenture Canada Holdings, Inc., which are non fransferable except by exchange for
shares in Accenture Lid (or for cash at the Company's opfion). The shareholders of Accenture SCA and Accenture
Canada Holdings, Inc. have substantially the same rights and economic interests as Accenture Ltd shareholders and
are subject to the same restrictions. In addition, we view and operate the business as a single enterprise. We similarly
focus on the results of Accenture as a whole as we believe that this better reflects the substance of the overall
Accenture corporate struciure. Therefore, the minority interest related to these shareholders is added back to Net
Income. Nat income bhefore Minority interest is also consistent with diluted shares, which assume the conversion of all
mingtity Accenture SCA and Accenture Canada Holdings Inc. shares on a ¢ne for ong basis.

As we elect to follow Accounting Principles Board Opinion No. 25, "Accounting for Stock 1ssued to Employees,” in
accounting for employee stock options and share purchase righis rather than the alternative fair value accounting
provided for under SFAS No. 123, "Accounting for Stock-Based Compensation,” in which stock options and share
purchase rights are expensed, we have deducted the amouni as computed under SFAS No. 123 in accordance with
the S&P Core Earnings® methodology. The impact of income taxes and minority interests is shown in the following
table:

Three Months Ended Year Ended
August 31, August 31,
2004 200 2004 2003
Employee stock options and share purchase rights
expense, before tax and mincrity interest $ 30,842 $ 37,860 $ 137,131 $ 182,320

https://www.accenture.com/xd/xd.asp?it=enweb&xd=_dyn%5Cdynamicpressrelease_773.xml
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[

[E]

[H]

Income tax benefit (8,252) (11,268) {41,138) (54,696)
Minority interest (8,336) (13,867} (41,893} (66,888)
Employee slock option and purchase plan

expense, net of tax and minority interest 513,254 $12628 $ 54,099 $ 60,736

Uinder the 8&P Core Eamings* methedology, pension service costs and interest costs {to the extent that interest gost
exceeds aciual returns on assets) are included in the Company's core earnings. Gther items, such as expected
retumns on plan assets and amortization of gains and losses ané pricr sefvice costs, are not included in the S&P Core
Eamings™ methodology. Pension expense computed under generally accepted accounting principies has been
adjusted to reflect service costs, interest costs, and actual returns on pension plan assets.

Under the S&P Core Eamings* methodology, investment gains and losses are not considered a part of the
Company's normal, or core, business. As such, these items are excluded from S&P Core Earnings* No adjustment is
required for SFAS 133 items for purposes of caleulating 58P Core Eamings*. The adiustment represents Gain (10ss)
on investments, net, as reported under generally accepted accounting principles adjusted for SFAS No. 133 gains of
$1,65% and $236 for the three months ended August 31, 2004 and 2003, respectively, and losses of $219 and $410
for the years ended August 31, 2004 and 2003, respectively.

Under the S&P Core Earsings® methodology, gains and losses on disposal of property, plant and equipment are
excluded from core sarnings.

In connection with our transition to a corperate structure in 2004, Accenture recorded tax related re-organization costs
of $455 million. For the three months and year ended August 31, 2004, Accenture recorded expense of $6 million and
a benefit of $78 miltion, respectively, related to this charge. tn fiscat 2003, Accenture released $19 miltion net of
interest retated {o this charge. Under the S&P Core Eamnings® methodology, amounts relating o restructuring charges
recorded in prior periods do not relate 10 the on-going operations and are excluded from the calculation of core
earnings. Previously reported core earnings for the fourth quarter of fiscal 2003 have been restated to conform fo the
current-year presentation.

Under the S&P Core Earnings* methodclogy, we have applied the statutory federal tax rate of 35% fo the S&P Core
Eamings* adjustments with the exception of stock options and share purchase rights. Stock opticns and share
purchase rights are tax affected using a 30% tax rate, which is consisient with the rate used in our financial statement
disclosures and represents our best estimate of the tax benefit related to stock options and share purchase righis.

Diluted shares outstanding represent average shares outstanding for purposes of computing Diluted Earnings Per
Share under generally accepted accounting standards, as well as Diluted Eamings Per Share under S&P Core
Earnings® methodology.

* Standard & Poor's Corporate Vakie Consuliing ("S&P CVL") has reviewed Accenture’s calcuiation of Core Earnings for
consistency with Standard & Poor’s Core Eamings methodology. This review was based solely on financial information
ganerated by Accenture; Standard & Poor's has not conducted any review or undertaken {o investigate or verify, and is not
responsible for, the basis, adequacy, accuracy or completeness of the information used in Accenture’s calcuiation of Core
Earnings. Standard & Poor's review has been limited solely to the application of the Standard & Poor's Core Earnings
methodology o the specific financial information genarated, prepared and provided by Accenture; Standard & Poor's
makes no representation as to the adeguacy or accuracy of Acceniure's financial information used in the calculation.
Standard & Poor's has no duty to update its review of Accenture’s calculation of Core Earnings. Standard & Poor's Core
Earnings methodoiogy is published on Standard & Poor's web site at www standardandpoors.com.

To view the full news release, including financial tables, downicad the PDF.

PDFHelp
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Accenture's Consulting Rebound Could Help Integrators

By John Mocre, Ziff Davis Internet

Tuly &, 2004

The company says in its earnings report that its consulting business is
picking up steam while its cutsourcing business seems to have crested
for now. Is the big-player integrator business world changing?

If Accenture’s recent financial results prove an accurate barometer, integrators may be in for a shifting busingss climate.

Global management consuiling, technology services and cutsourcing giant Accenture released results Wednesday for its
fiscat third quarter, which ended May 31. During a teleconference discussion of the company's financials, executives pointed to
a i i :

To summarize, Accenture's consulting services
business s rebounding, while the high growth of its
cutsourcing business may have crested for the time
being.

“’%ﬁ”%@ ?@éﬁs-ﬁ ?@ﬁ;{}{% ;3_5’{3 sleey @rﬁ@m 111, Joe Forghand, chairman and CEQ at Accenture,

oo reported "a continged pickup of our consulting
business” during the analyst call. This increase is
reflected in both new business and new hiring.
According to Forghand, the company expects to see a
net increase in consulling hires in fiscal 2005~
something that hasn't happened in recent years.

The more you get into it,
the more yvou get out of it

Forehand characterized hiring as aggressive, noting
that the company is recruiting from college
campuses. Accenture was a dependable on-campus

http://www.thechannelinsider.com/article2/0,1759,1663367,00.asp
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presence during the boom years of the 1990s.

Bill Green, Accenture's chief gperating officer for client
services, sald the company's consulting business is
seeing particutar growth in the supply chain and
customer services sectors, as well as mearger and acquisition integration work.

He said complex integraticn deals aiso have started te make a comeback. Green described the activity as classic
envision/architect/design/build work, Gver the past several years, organizations haven't spent much money on such projects,
he added.

The financial community has noted consuiting's return. In a recent research note, Robert
W. Baird & Co. said it expected Accenture’s consulting upswing to continue in coming
guarters.

The upticl in consulting and complex deals is not just music to integrators' ears. Resellers
who have migrated their busingsses upsiream in recent years should be encouraged as well,

SWEEK.com Spncial Report:
Earnhwgs Roundup

Accenture’s outsourcing business, meanwhile, is "likely o grow at a slower rate” than in
previous quarters, noted Harry You, Accenture's chief financial officer. Outsourcing revenue
from the company’s telecommunications and high-tech business segment had been
expanding at a rapid pace. That growth, You satd, reflected where the industry stood in the business cycle "relative to the
Internet bubble.”

Tech companies driven Lo cut costs have empioyed outsourcing as a way Lo boost efficlency. Accenture’s business with them
graw accordingly. Accenture won outsourcing deals In & similar fashion during an earlier economic upheaval, as the leverage
buyout craze of the 1980s spurred outsourcing as companies looked to take assets—such as data centers—off their balance
sheets.

But while Accenture's cutsourcing operation may cool, company executives said the business will continue to deliver strong
revenue growth. Industry watchers back up this premise, with both Gartner Group and Internationat Data Corp. saying they
expect outsouwcing o outpace consuiting services.

IDC reported in June that "spending on outsourcing of both business processes and IT will grow significantly faster than
spending on project services such as consulting.”™

Forthcoming financial reports from integrators such as BearingPeint should throw additional
iight on consuiting and cutsourcing trends.

Overali, Accenture has been nailing some large contracts as of fate. During the third
quarter, Accenture won two deals worth between $100 million and $200 million and four
deals worth in excess of $50 million.

eWEEK.com Spacial Report;
Oribsourcing the Enterprise On June 1, the Department of Homeland Security announced its selection of Accenture to
build the nation's entryfexit system. The U.5, Visiltor and Immigrant Status Indicator

Technology program (U5, VISIT), could be worth as much as $10 billion over a decade.

But while new deals arrive, other projects are subject to restructuring. The Wall Street Journal reported in June that cutback
in AT&T's consumer telephone operations would affect suppliers such as Accenture. You said Accenture and AT&T are working
together to “redefine the scope” of some of the work Accenture performs for the telecom company's consumer business.

http://www.thechannelinsider.com/article2/0,1759,1663367,00.asp
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FOR RELEASE MONDAY, MAY 24, 2004

Accenture and AT&T Team to Provide Managed
Messaging Solutions to Businesses and Government
Agencies

New York and Bedminster, NJ; -- Accenture (NYSE: ACN) and AT&T (NYSE: T) today announced that the two
companies have formed an alliance to market and deliver managed messaging solutions on a global basis to large and
medium enterprises and U.S. government agencies. The offering, Enterprise Messaging Service, is designed to
significantly reduce the total cost of ownership of an organization's E-mail and other messaging platforms.

The Enterprise Messaging Service includes hosted messaging services based on the latest Microsoft Exchange
Server platform and provides a foundation for future optional, advanced capabilities such as enterprise-class secure
instant messaging and unified communications. By using these services, enterprise and government customers can
continue to enjoy the same functionality but with AT&T and Accenture managing and administering the service on their
behalf. Customers also gain the benefit of receiving the latest versions of software and security upgrades
automatically.

The new service combines the strengths of two of the world's largest and maost experienced technology service
providers, bringing together Accenture's technology integration capabilities with AT&T's hosting and networking
integration expertise. The offering builds on AT&T's growing portfolio of application networking services by working
with best-in-class providers like Accenture to make it easier for customers to deploy and manage critical business
applications securely and reliably.

Andy Eistathiou, Technology Management Strategies Program Manager at Yankee Group said; "Being able to access
a full suite of communications solutions combined into a single offer, with a single point of contact is good news for
most busy IT departments. By outsourcing Exchange Messaging, enterprises will be able to deliver a lower total cost
of ownership and continue to use the Microsoft Exchange platform which is used widely by enterprises {oday.”

"Accenture is highly experienced in the delivery of messaging solutions, having recently completed its own conversion
of mailboxes," said Bill Gourgey, a partner in Accenture's Communications & High Tech operating group. "AT&T is
one of the largest managed service providers in the world, offering one of the highest levels of security for hosted
applications.”

AT&T and Accenture's Enterprise Messaging Service provides access to the latest messaging technologies and an
efficient means for managing messaging applications for large numbers of geegraphically dispersed employees. AT&T
and Acceniure will provide an integrated messaging solution which includes management, monitoring, infrastructure,
and network services, helping our customers derive the maximum vaiue from their IT investment.

By forming strategic alliances with industry-leading providers, such as Accenture, we can offer our customers one-
stop shopping for their complex application networking needs,” said Eric Shepearo, AT&T Vice President of Emerging
Services. "Our combined offering is specifically designed to allow customers' internal IT depariments fo focus on more
strategic initiatives."

About Accenture

Accenture is a global management consuiting, technolegy services and outsourcing company. Committed to delivering
innovation, Accenture collaborates with its clients {o help them become high-performance businesses and
governments. With deep industry and business process expertise, broad global resources and a proven track record,
Accenture can mobilize the right peopte, skills, and technologies o help clients improve their performance. With

http://www.att.com/news/2004/05/24-13077 6/10/2005
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approximately 80,000 people in 48 countries, the company generated net revenues of US$11.8 billion for the fiscal
year ended Aug. 31, 2003. Its home page is www.acceniure.com.

Other product or service names mentioned herein are the {rademarks of their respeciive owners.

About AT&T

For more than 125 years, AT&T {(NYSE 'T") has been known for unparalleled guaiity and reliability in communications.
Backed by the research and development capabilities of AT&T Labs, the company is a global ieader in local, long
distance, Internet and fransaction-based voice and data services,

AT&T 'Safe Harbor'

The foregeoing contains ‘forward-looking statements' which are based on management’s beliefs as well as on a number of assumptions
concerning future avents made by and infermation currently available to management. Readers are cautioned not to put undue reliance on
such forward-locking statements, which are not a guaraniee of performance and are subject to a number of uncertainties and other factors,
many of which are outside AT&T's control, that could cause actual resuits to differ materially from such statements. These risk factors
include the impact of increasing competition, continued capacity oversupply, reguiatory uncertainty and the effects of technological
substitution, among other risks. For a more detailed description of the factors that could cause such a difference, please see AT&T's 10-K,
10-Q, 8-K and other filings with the Securities and Exchange Commission. AT&T disclaims any intention or obligation to update or revise
any forward-fooking statements, whether as a result of new information, future events or otherwise. This information is presenied solely to
provide additional information to further understand the results of AT&T.

For more information, reporters may contact:

Miranda Duff

AT&T

{908} 658 5234
mirandaduff@att.com

Terms & Conditions  Privacy Policy Contact Us

©® 20058 AT&T. Ali rights reserved.
Hosted by AT&T.

http://www.att.com/news/2004/05/24-13077 6/10/2005




Network Management Services

Bruno Decl, — Exhibit2z L oe¢ 1 OF!

accentul i performanc
High performance. Defvered, | Home § Services | Research &insights | About Accenture | Careers |

Global Home ¥ Network Management Services

Cg%j Print Article

Network Management Services 6o E-msil to a Collesgue
How may we help you?
Read: | Overview l Why Accanture | Specific Services | Y i

& Contact Us

Qverview To discuss how we can heip your

organization, please call 1 {312}

T37-5842 or send us an e-maif
We provide planning, design and analysis, implementation and migration and ongoing management for technoiogies that

provide secure, real-time and asynchrenous voice and data communications within and between client locations and to ¥ Your Content
external entities.

b Reguest for Services

¥ E-mail Alarts & Newsletters
Next: Why Accenture
Recently Viewed Pages

Company Description

Privacy Policy Terms of Use 8ite Map  ©1896-2008 Accenture All Righls Reserved

hitp://www.accenture.com/xd/xd.asp?it=enweb&xd=services/outsourcing/infrastructure/capabilities/network_management.xml 6/9/2005




DECLARATION OF ERIC BRUNO
WC Docket No. 05-25

EXHIBIT 23

REDACTED - FOR PUBLIC INSPECTION



*Form 10-K Page 1 of 118

Bruno Decl. — Exhibit 23
10-X 1 d10k.hitm FORM 10-K

Table of Contents

UNITED STATES

SECURITIES AND EXCHANGE COMMISSION
Washington, D.C. 20549

FORM 10-K

ANNUAL REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934

For the year ended December 31, 2004

0 TRANSITION REPORT PURSUANT TO SECTION 13 OR 15(d) OF THE SECURITIES
EXCHANGE ACT OF 1934

For the transition period from Commission file number
to 1-16411

NORTHROP GRUMMAN CORPORATION

(Exact name of registrant as specified in its charter)

DELAWARE 954840775
{State or other jurisdiction of (IL.R.S.
incorporation or organization) Employer
Identification
Number}

1840 Century Park East, Los Angeles, California 90067
www.northropgrumman,com
{Address of principal executive offices and internet site)
(310) 553-6262
{Registrant’s telephone number, including area code)
Securities registered pursuant to section 12(h) of the Act:

Title of each class Name of each exchange on which registered
Common Stock, $1 par value New York Stock Exchange

Pacific Exchange
Series B Convertibie Preferred Stock New York Stock Exchange

Securities registered pursuant to Section 12(g) of the Act:

None
Indicate by check mark whether the registrant (1} has filed all reports required to be filed by Section 13 or 15(d) of the
Securities Exchange Act of 1934 during the preceding 12 months (or such shorter period that the registrant was required to
file such reports), and (2} has been subject to such filing requirements for the past 90 days.

Yes No

Indicate by check mark if disclosure of delinguent filers pursuant o ltem 405 of Regulation S-K is not contained herein, and
will not be contained, to the best of registrant’s knowledge, in definitive proxy or information statements incorporated by
reference in Part ] of this Form 10-K or any amendntent to this Form 10-K.

Indicate by check mark whether the registrant is an accelerated filer (as defined in Exchange Act Rule 12b-2).
Yes Ne [

As of June 30, 2004, 357,959,403 shares of Common Stock were outstanding, and the aggregate market value of the
Commmon Stock (based upon the closing price of the stock on the New York Stock Exchange) of the registrant held by

http://www.sec.gov/Archives/edgar/data/1133421/000119312505041833/d10k.htm 6/10/2005
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NORTHROP GRUMMAN CORPORATION

Discontinued Operations — During the third quarter of 2002, the company announced its int
the businesses comprising ifs CT segment. As a result, these businesses were classified as d
operations beginning in the third guarter of 2002. Since that announcement, the company he
three of the CT businesses. The remaining operations consist of a manufacturer of complex
boards, an electronic connector manufacturer, and a European-based marketing group. Duri
guarter of 2004, the company suspended its efforts to selt these businesses, Accordingly. the
liabilities, and results of operations of these businesses have been reclassified from discont
continuing operations for all periods presented. These businesses are reported under the seg
“(Other.”” For additional information, see Notes 3 and 6 to the Consolidated Financial Staten
Itern 8.

Realignment — Effective January 1, 2004, the company realigned businesses among three of
segments that possess similar customers, expertise, and capabilities. The realignment more
existing capabitities and enhances development and delivery of highly integrated informatic
services. Mission Systems’ Global Information Technology, Civil Systems, and Mission Sy
businesses were transferred to the Information Technology segment. Prior to January 1, 200
husiness areas comprised Mission Systems’ Federal & Civil Information Systems business.
Mission Systems (2DMS) business within the Information Technology segment was transfer:
Mission Systems segment. Prior to January 1, 2004, DMS was contained within Information
Government Information Technology business. The Command, Contrel & Intelligence Syst
area of the Missions Systems segment transferred its Unmanned Air Vehicle business to the
Systems business area within the lntegrated Systems segment. This realignment resulted in
2003 sales of $104 million for the Information Technology sector, an increase of $57 millio
Mission Systems sector, and an increase of $47 million for the Integrated Systems secior. Fi
realignment resulted in a decrease in sales of $764 million for the Information Technology «
increase of $764 million for the Mission Systems sector. For comparative purposes, all segn
information confained within this Form 10-K has been restated to reflect this realignment.

Effective January 1, 2005, the company transferred management responsibility for two of th
remaining CT businesses 1o the Electronic Systems segment. These businesses consist of a
complex printed circuit boards and an electronic connector manufacturer. The effect of this
the Electronic Systems segment’s sales and operating margin is not significant.

Reclassifications — Certain amounts for 2003 and 2002 have been reclassified to conform to
presentation.

Page 6 <<Previgus |
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September 14, 2004
USAF To Doie Out $9 Billion On Beefed Up Network 0 Google Maps Tinkerers Make Demographic Data Come Alive

The 1.8, Air Force has announced contractors selected for its massive $9 billion 1T Network . .
: ; ainst Network-Wide Identity Theft
Contric Solutions (NETGENTS) program, I} 1IBM Rolis Cut Tool To Protect Against Network-Wide fdentit

By W. David Gardner, TechWeb Rows Networking Pipeline

The L1.S. Air Force has announced contractors selected for s massive $9 billion [T Network
Centric Solutions (NETCENTS} program.

I Is_There A Future For Broadband Qver Power Lines?

The program will cover contracts for "information technology, networking, telephony and security,
volce, video and data communications, commercial off-the-shelf products, system solutions and
systems hardware and software,” the Depariment of Defense said.

Due to its targe size, contracts will be broken down into smaiier contracts, said Jult Bafiesteros,
spckeswomait for Nosthrop Grumman Corp., one of the lead contractors.

“Companies wilt compete with each other through 1ask orders,” she said.

Northrop Grumman's Information Technology sector wilt compete for task orders " individual
subcontracis " in areas ranging from network engineering and software development to IT
infrastructure modernization and integration. The Northrop unit will also bid for work on information
storage and management as weli as security and telephone services.

Additional lead contractors include the Centech Group, Muitimax, NCI, Booz-Allen Hamikon, ROLL HEBE TO BREAK THROUGH
General Dynamics, and Lockheed-Martin. Most of the contractors have formed teams consisting of YOUR INFRASTRUCTURE 18818
additional firms, Ballesteros said. For instance Northrop Grumman has teamed up with Computer
Sciences Corp., Germany's T-Systems, and Dell Inc. The Northrop Grumman feam aiso includes
24 small business pariners.

4 Get the white poper

A team headed by Lockheed Martin includes Lucent Technelogies, IBM Glgbal Services, SBC
Communications and Avaya. General Dynamics' feam includes Acceniure, Boeing, Rayiheon and

http://www.informationweek .networkingpipeline.com/news/47205233

Page 1 of 3

6/9/2005



Networking Pipeline | News | USAF To Dole Out $9 Billion On Beefed Up Network

Unisys.

In a staternent, General Dynamics said its Network Systemns feam will “offer system integration
solutions and services enabling the enhancement of Air Force daia networks, telephony, security,
an information technology. Additionally, nearly 80,000 commercial-off-the-sheif information

technology producis will be available."

Al work on the project 15 expected 1o be completed by September 2009,
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20 top systems integrators
BY Michael Hardy
Published on Sept. 20, 2004

More Related Links

There are no free lunches here: Systems integrators
in the federal market have earned their top spots
through years of planning, investment and
preparation. Led by Computer Sciences Corp., which
climbed from fourth place in fiscal 2001 to first in
fiscal 2003, the companies all have undertaken
sweeping — and sometimes tumultuous — projects
in recent years.

But achieving and maintaining success is not simple,
officials at the companies said. As the disclaimer on
any investment prospectus states: Past performance
is no guarantee of future results.

Likewise, although a good track record is essential
for continued success, il 1s no guarantee. Systems
integration is an ever-changing playing field.
Company leaders have to read the market, stay ahead
of customer demands, keep up with changing
technologies and stay on the lookout for good partner
companies,

And even bad experiences, such as CSC's struggles
with modernization projects at the FBI and the
Internal Revenue Service, can tumn into positive ones
for companies that are willing to learn from
mistakes.

"Most of those situations, when you finally get down

to looking at it, turn out to be as much a matter of

something wrong on the government side asonthe  RELATED LINKS
contractor side," said Phil Kiviat, a consultant with

Guerra, Kiviat, Flyzik and Associates Inc. Get the full Top 20 List as a PDF
"Generally, it is something to do with a requirements
change or a requirements misunderstanding, "I‘eds launch bioinformatics centers” [Federal

something like that, It very, very seldom is a one- Computer Week, Aug. 2, 2004]
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sided thing." "CSC's guiding hand" [Federal Computer

Week, June 28, 2004]

Smart company leaders, though, strive to prevent
similar problems in the future, he said. "These are
serious things,” Kiviat said. "Companies are very
concerned about it for past-performance implications.”

Officials at Eagle Eye Publishers Inc. came up with the top integrators by measuring orders on certain
industry codes that the firm's analysts considered to be systems integration. The boundaries between
systems integration, product integration and other information technology services are not always
sharply defined, however. That is why some surprising names, such as hardware developer Dell inc.
and reseller GTSI Corp., appear on the list. Changing definitions can allow companies to be listed.

Here is a look at the stories behind the successes of the top five integrators.

1. Computer Sciences Corp.: In for the long haul

CSC takes the list's top spot, with $3.1 billion in sales, thanks to vision and long-term preparation, said
Paul Cofoni, president of the company's federal sector,

"This doesn't happen in a year," he said. "These kinds of results end up being the consequence of years
of planning and implementation of plans. When we took a look at our marketplace some years ago, the
one obvious need we saw was the need for the government marketplace to move toward best practices.”

CSC has a thriving commercial business, Cofoni said, so when he took over the federal side, he formed
a consulting practice to tap that private-sector expertise.

"We've built it over the last two years,” he said. "We started bringing our commercial consulting people
over to the federal side of the business, The purpose was to take the learning we've had over on the
commercial side" and apply it to federal business. Commercial practices such as e-business have
become increasingly important in the federal world, he added.

About 300 people are active in the consulting practice now, but Cofoni expects that number to grow to
2,000 by 2007.

The growth is rapid, he said, "but that's what we need to do. Today I have 40,000 people working in the
federal government.”

"We haven't just turned [the consultants] loose,” he added. "We've married them with a group of
federal people who were, by their own rights, consultants. So, it's a blended operation, not just
commercial consultants transplanted into federal."

Predicting the future is difficult, but Cofoni said he believes that he and other company officials have
made the right choices during the past few years. "We made some course corrections, but, more or less,

the things we had forecast are starting to happen,” he said. "Some things are happening slower than we
would have expected.”

For example, the government's move toward outsourcing work through competitive sourcing has been
slower than he had expected, Cofoni said.
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"It end up going all the way," he said. "It's just a matter of time. The largest impediment at the time is
that people working as civil servants in government have a fear about what it means for them, and the

organizations that represent them represent that fear. I think we have to get over that fear about "What
happens to me?" "

2. Northrop Grumman Information Technology: Smart shopping fuels growth

Northrop Grumman Corp.'s systems integration activities come from the company’s IT and Mission
Systems divisions. They represent a decade of transformation at the company, said Jon Korin, director
of strategic development at Northrop Grumman 1T,

‘The company was primarily an aircraft manufacturer until the early 1990s, he said. Now, it rakes in a
third of its $28 billion in annual revenue from IT-related work. Eagle Eve's data show that $2 billion of
that comes from integration work.

Northrop Grumman IT leaders paid attention to how the Defense Department was evolving, he said,
and they began making acquisitions to meet those emerging demands. Important acquisitions included
TRW Inc., a venerable integrator, in 2002. Before that, the company had acquired Logicon Inc.,
Federal Data Corp., Sterling Software Inc.'s federal operations and Litton Industries Inc.

"I think we've pretty solidly established ourselves," Korin said.

The strength that company officials built through the IT-oriented acquisitions played a role in the
company's September 2003 win of the $281 million Defense Integrated Military Human Resources
System (DIMHRS) contract, he said. The company's role in DIMHRS is to develop and implement a
sweeping human resources system to replace 88 existing systems.

"It sort of had everything going for it," he said. "We have a big presence in the DOD in general. We
have a pretty strong legacy in HR and financial systems in DOD." And with a large implementation of
PeopleSoft Inc. Human resources software at the Treasury Department to point to, the company also
had a solid past-performance record, he said.

Korin has deliberately spread the company's activities across five market segments, including
government, he added. "It gives us good portfolio balance if budgets shift around,” he said. "We're less
vulnerable."

3.Science Applications International Corp.: A matter of discipline

Science Applications International Corp. has held the No. 3 spot for three years, and officials attribute
their success to years of preparation.

SAIC executives have developed tight disciplines to govern the work of various internal organizations,
and they have validated that work by evaluating those organizations using the Capability Maturity
Model (CMM)} or Capability Maturity Model Integrated (CMMI) systems.

Those ratings, which agency officials are increasingly interested in and writing into contract
requirements, show that officials at a company have put thought and planning into the processes they
use in software development and integration work, said Duane Andrews, president and chief operating
officer of SAIC's federal division.

http//www . few.com/print.asp 6/10/2005



Federal Computer Week: www.fcw.com Page 4 of 5

Bruno Decl. — Exhibit 24

Based on an outside auditor's evaluations against criteria maintained by the Software Engineering

Institute at Carnegie Mellon University, organizations receive a rating from one to five, with five as the
best score.

"We have a lot more fours than we have fives, but we're talking about thousands of software developers
in those ratings,” Andrews said. "We've proven over and over again to ourselves, and I think to the
customer, that strong CMM and CMMI qualifications, when they're used, really do enhance the quality
of the product.”

SAIC is hardly the only integrator to boast of CMM or CMMI ratings, of course. For SAIC, though, the
ratings help individual units stand out in the eyes of agency customers, he said. The company is a
diverse amalgamation of technology development and integration, among other practices.

Andrews said he keeps the company focused on larger opportunities to make full use of SAIC's size
and breadth. About two-thirds of the company’s business comes from DOD, he said.

"Those agencies that don't have the higher-end integration opportunities, you won't see us bidding
there," he said.

4. EDS: Making experience count

Kevin Durkin, senior vice president of sales and marketing at EDS, said the company accomplished its
fourth-place ranking through experience — including troubled engagements such as the Navy Marine
Corps Intranet, which could have been disastrous had company officials not learned from their
mistakes with that experience.

In serving as the prime contractor of the NMCI project, EDS officials have weathered their share of bad
publicity. But Durkin said they have been able to turn the experience into a plus.

"We're doing one of the largest desktop outsourcings ever done" at NMCI, he said. "It has been an
incredible experience for EDS. What we've been able to do is leverage that knowledge. It has not been
a drag at all."

The company also has benefited from having an extensive

private-sector portfolio, including large customers such as General Motors Corp., he said. As federal
agencies have increasingly adopted commercial practices, EDS officials have been ready to adapt.

In 2003, "things were changing rapidly," he said. "The government was going to performance-based
[contracting]. In the private sector, we're used to that, and in the government, it wasn't the norm."

Performance-based contracting means that customers set goals for a project, and the contractor team
must figure out how to meet those goals. Unlike more traditional contracts, in which customers simply

order a list of tasks and products, performance-based contracts require the contractor to act as a partner
with the agency.

"We really listened to the client and what they're trying to achieve," Durkin said. "What's happening in
government, [which] EDS is really well positioned for because we've been doing it for 30 vears, is
large-scale enterprise integration.”
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But EDS still benefited from some shrewd preparation, he said. In 2001 and 2002, officials reorganized

the company so that all the activities that involve customer interaction were performed by the same
internal group.

"It's working great,” he said. "We have a team approach and everyone on the team is pulling in the
same direction.”

5. Dell Inc.: Putting services on the menu

Dell Inc.'s name on a systems integrator list -— with $822 million in sales, qualifying the company for
fifth place — may seem surprising. But officials at the computer developer have created an active
professional services division that continues to grow, said Tom Buchsbaum, vice president of the
company's federal systems.

"Dell's direct [sales] model, which gives us a lot of direct contact with customers every day, gave us an
intimacy with the customers that you wouldn't find in a company that is just shipping product,” he said.

Company officials have always tried to identify customers' needsbeyond mere products and meet those
needs, Buchsbaum said. But even with that emphasis, the move into services was gradual and has been
more obvious in foreign countries serving U.S. outposts.

"A very large portion of our federal government opportunities are outside the contiguous U.S.," he said.
"They do require some logistics, capability and reach that are outside of what you'd typically consider a
box provider having. We have customers [who] can't go without support.”

Only recently, though, have company officials emphasized developing the services side of the business,
Buchsbaum added.

"We've consistently offered services in one form or another, but the focus had always been very close
to the products themselves," he said. "It's in the last four years that Dell has put a lot of focus
on ...services in the field that go far beyond the break/fix arena."

Now, company officials are learning to negotiate the ever-shifting world of competition and
cooperation with other firms, he said.

"If I had to be an integrator and be tied to the kind of products and supply-chain engine that Dell has, {
wouldn't see that as being a constraint at all," Buchsbaum said.

But customers usually need solutions that take more than one vendor to deliver. "In one opportunity,
we may be best buddies with the provider of the equipment, and in another opportunity, we may be
bitter competitors,” he said.
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m@méﬁi About Us ¥ Our Company ¥ At a Glance

Computer Sciences Corporation (CSC)
2100 East Grand Avenue

gl Segundo, CA 90245

USA

{+1} 310.615.0311
generalinformation@csc.com

* Global Services:

From front-end consulting and planning to systems integration and gutsourcing, CSC's results-
criented services are created in close partnership with our clients. They reflect a deep
understanding of real-world business challenges.

¥ Industries & Solutions:

Behind each one of our solutions, tallored to a wide range of industries, lies C5C's history of
maintaining a focus on bottom-line results while guiding clients through each successive wave
of business change.

+ Alliance Business:

Over the years, we have crafted strong relationships with leading technology providers. We
draw upon our own expertise and the array of non-exclusive technology alliances we maintain
to ensure our clients get the best solutions—at the lowest cost.

¢ Financial Performance:

In fiscal year 2005, CSC reported record major business awards of $16 billion from continuing
operations. Revenue from continuing operations for the fourth quarter was $3.88 billion, up
7.9% over last year's comparable quarter. Annual net income was $810.2 million.

# Rankings:

How an organization is valued by independent observers is an important index of its worth. CSC

performs strongly in ratings and studies by top industry analysts, placing high on crucial
attributes such as leadership and the ability to build long-term relationships with our clients.

» Management Profiles:

http://www.csc.com/aboutus/ataglance.shtml
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experience and a strong history of business, academic and technological accomplishments.

¥ Employee Information:
CSC has approximately 79,000 employees In 80 countries worldwide. Learn more about C5C's

peaple.

* Fact Book:
CSC's Fact Book (1.1MB) is a compilation of information on the company's services, financial
data, strategic programs and representative client engagements.

¥ Supplier Profile:

CSC seeks suppliers who provide quality products and services at competitive prices on a timely
basis. Interested suppliers are encouraged to complete a supplier profile. Specific contact
information for smal business and diverse suppliers can be found at
www.csc.com/aboutus/supplierdiversity.

© Copyright 200% Computer Sciences Uorporation | Privacy Policy
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News Release -- august 24, 2004

CSC WINS $500 MILLION FORSCOM
AVIATION SUPPORT CONTRACT

EL SEGUNDQ, Calif., Aug. 24 - Computer Sciences
Corporation (NYSE: CSC) announced today that
DynCorp Technical Services (DTS}, a CSC company, 1s
one of four firms that have been selected to support
the U.S. Army Ferces Command {FORSCOM) under
the Aviation Joint Administrative Management
Support Services (AVIAMMS) contract. CSC estimates
the value of the 10-year indefinite delivery/indefinite
guantity agreement, which has one base year and
nine one-year options, to be approximately $500
million if all options are exercised. The aggregate
ceiling value for all four contracts is $2 billien.

Under the terms of the award, DTS will compete for
tasl orders to provide aviation maintenance, project

CSC: CSC WINS $500 MILLION FORSCOM AVIATION SUPPORT CONTRACT Au...
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management and training support for FORSCOM activities around the worid. For more
than 15 vears, DTS has provided aviation and logistics support services for FORSCOM

operations at Ft. Hood, Texas.

“The combination of cur experience supporting the command at F{, Hood and our record
of outstanding training and project management results made us an ideal member of
the AVIAMMS team,” said DTS President Ben Mediey. "We are excited to be one of the
four companies selected to support the U.S. Army Forces Command.”

Teaming with DTS are CSC's DynCorp International of Ft. Worth, Texas; Central Texas
College of Killeen, Texas; and Madison Research Corporation of Huntsville, Ala.

About CSC

Founded in 1959, Computer Sciences Corporation is a leading globa! information
technology (IT} services company. CSC's mission is to provide customers in industry
and government with solutions crafted to meet thelr specific chalienges and enable

them to profit from the advanced use of technology.

With approximately 990,000 employees, CSC provides innovative solutions for customers
around the world by applying leading technologies and CSC's own advanced capabilities.
These include systems design and integration; It and business process outsourcing;
applications software development; Web and application hosting; and management
consulting. Headquartered in El Segundo, Calif.,, CSC reported revenue of $14.9 billion
for the 12 months ended July 2, 2004. For more informaticn, visit the company’s Web

site at www,L5C.Com,

@ Copyright 2004 Computer Sciences Covporation
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increased approximately 20 percent. Our net income from continuing operations for fiscal 2004 was $125.7 million compared
to $70.3 million in fiscal 2003.

Financial Information About Our Business Segments

Financial information with respect to our business segments, including revenues, operating income or loss and total
assets, is contained under the caption “Discussion of Business Segments” in “Management’s Discussion and Analysis of
Financial Condition and Results of Operations™ and in Note 23 Business Segments in the Notes to Consolidated Financial
Statements and is incorporated herein by reference. Financial information with respect to our operations outside the United
States is also contained in Note 23: Business Segments and is incorporated herein by reference.

Description of Business by Segment

Government Communications Systems

Govermnment Communications Systems designs, develops and supports state-of-the-art communications networks and
communications equipment; plays a key role in intelligence, surveillance and reconnaissance; designs and supports
information systems for image and other data collection, processing, interpretation, storage and retrieval; and offers
engineering, operations and support services. This segment serves a diversified customer base within the U.8. Government,
including the U.S. Department of Defense, Federal Aviation Administration (“FAA™), U.S. Census Bureau, National
Geospatial-Inteligence Agency (“NGA”), Department of State, U.S. Postal Service and other U.S. Government agencies, and
also for other large aerospace and defense companies. The Government Communications Systems segment serves five
strategic program areas.

Department of Defense Programs: Government Communications Systems is a major supplier of spaceborne
communications and information processing systems, including large deployable satellite antenna systems, and flat-panel,
phased-array and single-mission antennas. Harris is a leading supplier of high-frequency satellite ground terminals for the
U.S. Department of Defense, supplying the Army, Navy, Air Force and Marines. Currently in the design phase is the U.S. Air
Force’s Family of Beyond Line-of-Sight (“FAB-T") program, with Harris providing ferminal and antenna hardware
integration and operator interface development for both aircraft and ground satellite terminals. The FAB-T program will
provide the warfighter with protected, wideband satellite communications on strategic aircraft and at remote ground, fixed
and mobile command and centrol centers. The FAB-T terminals employ the innovative software-defined radio architecture
employed in the Joint Tactical Radio System program. During fiscal 2004, Government Communications Systems was
awarded a 30-month, $85 million contract to develop four prototypes for the next-generation Advanced Extremely High
Frequency (*AEHF”) Multi-Band Terminals for the U.S. Navy. Government Communications Systems also was awarded
contracts for the satellite communications equipment for the U.S, Missile Defense Agency’s Sea-Based X-Band Radar
program; is supplying portions of the communications systems for the Ground-based Midcourse Defense (“GMD”) program
(formerly known as National Missile Defense); has won follow-on awards for the U.S. Army’s Multiple Launch Rocket
System program; and provides anti-jam precision munitions electronics for the U.S. Air Force Small Diameter Bomb
program.

In the area of avionics, Government Communications Systems’ electronic products enable high-speed comumunications
for platforms such as the USAF F/A-22 Raptor air-dominance fighter, the F/A-18 E/F Super Hornet and the Lockheed Martin
F-35 Joint Strike Fighter aircraft. Harris has a major role in providing advanced avionics systems design, development and
production work for the Lockheed Martin F-35 Joint Strike Fighter aircraft. We expect to provide more than $2.5 billion in
avionics infrastructure, image processing, digital map software and fiber optics work for the Joint Strike Fighter program
through 2023. The Government Communications Systems segment also provides tactical common data links providing high-
speed digital data links to support both unmanned and manned airborne reconnaissance platforms.

National Security Programs: Government Communications Systems is a leading provider of communications equipment
and systems, and image and information processing solutions to national intelligence customers. We provide comprehensive
solutions for intelligence, surveiliance and reconnaissance. A significant portion of this program area involves classified
programs. While classified programs are not discussed in this Annual Report, the operating results relating to classified
programs are included in our consolidated financial statements, and the business risks associated with such pregrams do not
differ materially from those of other programs for the U.S. Government. Under many of our programs, we are required to
maintain facility and personnel security clearances complying with U.S. Department of Defense and other Federal agency
requirements,
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information processing systems, cockpit digital moving maps, controls and display processors, a
leading supplier of terrestrial and satellite communication systems, including large deployable satellit
antenna systems and fiat panel, phased-array and single-mission antennas and is a preeminent

supplier of super-high-frequency military satellite ground terminals for the U.S. Department of
Defense.

This segment is a major supplier of custom ground-based systems and software designed to
collect, store, retrieve, process, analyze, display and distribute information for government, defense
and law enforcement applications, including meteorological data processing systems and range
management information systems. This segment also provides computer confrolled electranic
maintenance, logistic, simulation and test systems for military aircraft, ships and ground vehicles and
provides sophisticated ground-based and shipboard command, control, communication, computer an
intelligence systems, products and services for many government end-users. This segment’s
electronic products enable high-speed communications for platforms such as the USAF F-22 Raptor
air-dominance fighter and the Army’s Commanche advanced armed reconnaissance helicopter. The
segment is also supplying portions of the communications systems for the Ground-based Midcourse
Defense program (formerly known as National Missile Defense) and has won follow-on awards for th
U.S. Army’'s Multiple Launch Rocket system program.

Specific examples of technology developed by this segment include a family of wideband digital
links to support the transmission of radar, imagery and video from reconnaissance aircraft, unmanne:
aerial vehicles and satellites and the development of a digital map that electronically displays real-
time terrain, flight paths and target locations for fighter helicopters. The segment also has extensive
expertise in microelectronics, microelectronic machines and advanced wireless tracking technology,
and is developing secure wireless LAN products for battlefield applications, and advanced modems
for use in high-bandwidth efficient systems.

Major program milestones for the segment in fiscal 2002 included:

» obtaining a major role in providing advanced avionics systems design, development and
production work for the Lockheed Martin Joint Strike Fighter aircraft. We currently expect to
provide more than $2 billion in avionics work over the anticipated 20-year life of the program,

+ an award of an eight-year contract by the U.S. Census Bureau for the Master Address File/
Topotogically Integrated Geographic Encoding and Referencing Accuracy Improvement Project,
currently anticipated to provide total revenue of 3200 million. This program will provide a
computer database of all addresses and locations where people live or work, covering an
estimated 115 million residences and 60 million businesses in the US|

+ an award of a $222 million production contract by the U.S. Army Communications Command for
205 lightweight multiband satellite terminals, and

» an award of a six-year, $70 million contract by TRW Inc. for development of the In-Flight
Interceptor Communications System for the Ground-based Midcourse Defense program.

in addition, in July of 2002, we were awarded a 15-year, $1.7 billion contract to integrate and
modernize the FAA's Telecommunications Infrastructure. The total contract amount of the program
including options could reach $3.5 billion through 2017. This program will consolidate
telecommunications at more than 5,000 FAA facilities nationwide, while reducing operating costs,
enhancing network security and improving service.

In July 2002, we were also awarded a one-year, $43 million coniract o provide operations and
maintenance services for the U.S. Air Force Satellite Control Network’s communications functions at
Schriever AFB, Colorado, and Onizuka AFS, California. The contract contains options that could
increase the overall contract amount for us to $355 million through 2009,

A significant portion of this segment’s business involves classified programs. While classified
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Diverse technologies and expertise applied in a synergistic way to address business challenges from citizen
services to border security to command and control. That's what Lockheed Martin brings to cur customers
through systems integration. As the number one IT development and integration firm in the U.S., we manage
large data and technology infrastructures, integrate complex IT systems, and offer the skili and talent of 12
software maturity Level 5 and Level 4 companies. Our 30,000-plus IT professionals support more than 2,000
government and commercial field locations in the U.S. and abroad, integrating complex, mission-critical
systems for civil agencies, armed forces and other customers.

Commitment to Our platform integration capabilities span homeland security, space, air, fand, sea, and undersea missions.
Diversity And our systems solutions incorporate novel open architectures, enabling commercial, component insertion
and periodic, ongoing technology updates. The result for our customers - improved efficiency, enhanced
security, reduced cost, and ultimately, information age transformation.

Current / Potential Customers Products / Services
e Air Force » Application Development & Maintenance Solutions
e Army e Business Strateqy & Consulting
e Defense Agencies o Defense Services
e Department of Agriculture e Department of Defense (DoD) Intelligence
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¢ Department of Housing & Urban Development e General Services Administration
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Lockheed Martin Selected to Manage U.S. Postal Service Integrated Network Services

OWEGO, N.Y., OQct. 4 /PRNewswire-¥irstCall/ -- The United States Postal
Service has selected a team led by Lockheed Martin (NYSE: IMT) to provide
managed network services across the entire Postal Service enterprise,
encompassing more than 37,000 locations. Services include data, voice, video,
wireless and managed security.

The Universal Computing Connectivity {UCC) award is a six-year contract
with four, three-vear options and a potential wvalue of $3 billion.

Under the UCC program, the U.8. Postal Service will integrate all postal
data communication networks, including the wide area network (WAN} and local
area networks (LAN), into a single, ublquitous network service that will
provide enterprise data transport, voice, wireless, remote access, network
management and managed security services.

Lockheed Martin's team incliudes industry leaders and experts skilled to
address the diverse UCC program requirements, which involve telephony,
networking, communications, information technology (IT) infrastructure and
security technologies, and fleld engineering disciplines. Major teammates
inciude Hewletlt-Packard, AT&T, Verizen, Qwest, SBC, BellSouth and Hughes
Network Systems.

"The UCC program enabliles the UG.S. Fostal Service to procure all network
and telecommunication services via one supplier, which wiill deiliver
significant efficiencies and reduce overall coperational costs for processing
and delivering the mail," said Judy Marks, president of Lockheed Martin's
Distribution Technologies business, which has supported the Postal Service for
more than 40 years. "Our commitmeni to serving the Postal Service, our
knowledge of its operations, and the combined strength of our UCC team's
domain knowledge and expertise will zllow us to establish the partner-focused
relationship that the §.5. Postal Service is seeking for UCC, while
maintaining competitive service costs throughout the contract's life cycle."

"We're extremely proud to be the supplier of choice for this essential
transformation program. Our UCC team stands ready to support the U.S5. Postal
Service's information technology initiatives to integrate telephony with
network services by continuously looking for ways to apply our team's
innovation and technology to improve the U.S5. Postal Service's mission
performance, ¥ Marks added.

Headguartered in Bethesda, MD, Lockheed Martin employs about 130,000
people worldwide and is principally engaged in the zesearch, design,
development, manufacture and integration of advanced technology systems,
products and zervices.

SOURCE Lockheed Martin
Web Site: hitip:/fwww iockhesedmartin.com
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USPS taps Lockheed Martin for $3 billion telecom Purchase A Reprint ] Link To This Page
contract
By Jason Miller
GCN Staff

The Postal Service late last week hired Lockheed Martin Corp. to manage
its telecommunications infrastructure under a potential 18-year, $3 billion
contract.

Centert Management Robert Otto, USPS’ chief technology officer, said the deal would
consolidate dozens of existing contracts for voice, data, wireless, managed

Defense IT
services and network access across the third-largest network in the world.

Hometand Securily ‘Lockheed’s team put together the best package for the Postal Service
IT infrastructure from a technical and financial perspective,” Otto said. “We will save 20

percent to 30 percent over the previous contracts. This offers us a greater

Mobile & Wireless A .
service than we have today.

Outsourcing Lockheed's team, which includes AT&T Corp., BellSouth Corp. of Atlanta,
Hewlett-Packard Co., Hughes Network Systems Inc. of Germantown, Md.,
Qwest Communications International Inc. of Denver, SBC Communications
Inc. of San Antonio, and Verizon Communications Inc., beat out teams led

Palicy / Reguiation

Procurement

Section 508 by traditional telecommunications providers MCI Communications Corp.
Security and Sprint Corp. MCI was the incumbent for many of the contracts USPS is
State & Local consolidating, including the network operations center.

Sterpoe Otto said USP'S employees will see the difference in the new contract

Ve within the next month. He said Lockheed Martin's team will begin

Work ferce / Training upgrading some facilities immediately.

“We have thousands of sites across the nation where the nodes are being

http://www.gen.com/voll nol/outsourcing/27505-1.html 6/9/2005
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Brsiness Process {BPN) saturated, and we will be upgrading the bandwidth into that site,” Otto said.

Enterpriss Architecture “It may be as simple as turning a switch on with the new

Mansgement (Exec Certer) telecommunications company or more complex like changing routers and

Portfofic { Prograr £ Proisct switches.”

Lurrent Management Editiart Ctto said the full transition to the new providers will take between two and
three years, which is the reason for the longer-than-usual duration of the
contract

Government Computer
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Subscribe
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Track thousands of government technology contracting opportunities fro Lapost-awé . ,
monitor task orders, and access agency contacts, profiles, & market analysid. 1 0BOrdompanies rely on INPUT. Get a Free Trial.

Intuit provides Track-1tf and Network Monitor - the leading help desk and network management solutions for call tracking, IT asset
management, patch management, electronic software distribution, and network performance monitoring. Free demo & trial

Secure Managed Hosting for Government Sites

Inferland Managed Hosting Solutions include Dedicated VPNs, Enhanced Security Audits and more. Receive 100% uptime, 24/7
Expert Tech Support featuring Linux or Windows 1BM eServers with 1hr hardware replacement guaranteed.

Grid Computing Report from Forrester Research
Free Forrester analyst report on grid computing best practices. Find out how your peers are using grid computing

Researching Microsoft/l.inux Managed Servers?
Rackspace offers Managed and Application Linux Hosting with customizable and scalable solutions. 0% downtime and a

hardware replacement guarantee.
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This page is located on the U.S. Department of Housing and Urban Development's Homes and Communities

HUD Awards Information
Technology Contracts
Totaling $800 Million to
Electronic Data Systems
and Lockheed Martin
Corporation

WASHINGTON, D.C. - The U. S. Department of Housing and Urban Development
announced today that the 10-year HUD Information Technology Services (HITS)
procurement totaling $800 million has been awarded to Electronic Data Systems
Corporation (EDS), Plano, Texas and Lockheed Martin, Bethesda, Md.

"HUD, EDS, and Lockheed Martin have settled the disputes relating to the HUD
Information Technology Services procurement,” said HUD Deputy Secretary Roy
Bernardi. “The awarding of muitiple contracts is the most prudent, cost effective
and efficient manner to transform HUD’s IT infrastructure.”

Both EDS and Lockheed Martin will receive prime contracts to provide IT services
to the Department. Each contract will be worth approximately $400 million. EDS
will operate a data center and provide disaster recovery and Lockheed Martin will
provide direct IT services for HUD headquarters and HUD's field offices. HUD
believes that EDS and Lockheed Martin are both world-class companies and that
this settlernent arrangement will ensure that the Department will be able to meet
its IT needs.

"We are pleased with this agreement," said Jim Duffey, EDS vice president, Global
Sales and Client Solutions - U.S. Government. "Now, together, we can get down to
the business of helping HUD modernize s IT infrastructure.”

"Lockheed Martin tocks forward to working with Electronic Data Systems to
seamlessly deliver information technology services to HUD under the HITS
program by leveraging our combined capabilities and expertise,” said Dan
Crowley, Lockheed Martin Simulation, Training & Support President. "I commend
the Lockheed Martin employees who never wavered in their commitment to HUD's
success throughout the HITS competition.”

Specific information about each contract and major subcontractors will be
posted to this site in the near future.

Content updated January 24, 2005

U.S. Department of Housing and Urban Development
451 7th Street, S.W., Washington, DC 20410
Telephone: (202} 708-1112 Find the address of a HUD office near you

http://www.hud.gov/utilities/print/print2.cfm?page=808"@http%3 A% 2F%2Fwww%2Ehu...  6/10/2005




DECLARATION OF ERIC BRUNO
WC Docket No. 05-25

EXHIBIT 28

REDACTED - FOR PUBLIC INSPECTION




Bruno Decl. — Exhibit 28

1 of | DOCUMENT

Copyright 2005 Warren Publishing, Inc.
Communications Daily

March 21, 2005, Monday

SECTION: TODAY'S NEWS
LENGTH: 560 words
HEADLINE: GAO Considers Rebidding Major Treasury Dept. Contract

BODY:

In a major govt. contracting development, the GAO said the Treasury Dept. must reopen negotiations on a marquee
$1 billion telecom contract that AT&T won from the Treasury Dept. The move is a setback for AT&T and a win for
other bidders, who may have another chance to win the contract. "This is a big deal,” said Warren Suss, a consultant
and expert on govt. contracting issues. "This is the Dept. of Treasury's core communications network. A lot of
important stuff goes over it, particularly the IRS data."

The GAO report hasn't been released. Sources said the next step is uncertain, but the development is seen as
embarrassing to Treasury and IRS officials who approved the Treasury Communications Enterprise (TCE) contract.
The contract covers 3 base years and 7 annual extensions, with an overall value as high as $1 billion. The companies
that filed protests are Broadwing Communications, Level 3, MCI, Northrup Grumman Information Technology and
Qwest Govt, Services. Sprint, another bidder, didn't file a protest.

"Until we see the GAO report, we really don't know what action they're saying the Treasury must carry out,” said
consultant John Okay. "There's about 3 actions the GAO could tell them to pursug. One is to tell Treasury to start all
over agait. That would be very expensive, very time-consuming for all the bidding companies. Another would be to
hold discussion with all the bidders and give the Treasury and bidders a chance to share information,.. The 3rd step may
be to call for best and final offers,” known as BAFOs. Okay said at the least the GAO will demand another BAFO
round. "I've heard anecdotally that a point of contention from some of the participants was the fact that they didn't hold
discussions," he said, "Qn a project of this scope and dollar magnitude it's unusual not to hold discussion.”

Suss said the Treasury Dept. contract was especially significant as the telecom industry reshapes itself. "It attracted
both integrators and carriers to the competition,” he said, "We're seeing a clash of the titans where the integrators and
carriers are going head to head... Will the integrators be the ones to put the solutions together or will the carriers put the
solutions together and leave the integrators out in the cold?"

ATE&T said it would defend the contract. "We're disappointed in the GA(Q's decision but we fully intend to
compete vigorously to retain this award as the Treasury Dept. amends it and collects additional information from
bidders,” said Lou Addeo, pres. of AT&T Govt. Solutions. "We strongly believe we submitted far and away a superior
solution to Treasury's networking needs and we ook forward to making our case again to Treasury."

"Owr faith in the fairness of the federal procurement process is affirmed by this decision,” Level 3 said. "Level 3
looks forward to the oppertunity to present our solution to Treasury, and we remain confident that Level 3 provides the
best value to the government-through our combination of quality managed services at competitive prices." Qwest said it
was "proud of its record of performance that has resulted in cost savings for Treasury under the current contfract.” Qwest

added: "We look forward to continuing to work with the agency to evolve their communications infrastructure.” --
Howard Buskirk

LOAD-DATE: March 18, 2005
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BT and Reuters sign major contract

BT also to acquire Radianz from Reuters

BT and Reuters (RTR:LSE) today announced that BT will become Reuters supplier of network services
in a contract under which Reuters is expected to spend in the region of $3 billion over eight and a half
years. BT will also acquire Radianz, the leading financial services extranet provider, from Reuters for a
consideration of $175m for the business plus any cash remaining on the balance sheet, net of working
capital adjustments, at the date of completion.

Under the network services agreement, BT will provide and manage secure data networks for Reuters
products and services world wide. This will see Reuters customers benefit from the breadth and
flexibility of BT’s global portfolio of networked IT services. In addition, BT’s skills and expertise in
the provision and management of highly resilient networks will enable Reuters to continue the
substantial improvements to its products.

The purchase of Radianz is an important step in BT"s continuing transformation into a global provider
of networked IT services. The move is a logical evolution for Radianz, strengthening its position as a
neutral, shared market infrastructure provider for the financial services industry. Following the
acquisition, Radianz will continue to provide high quality extranet services for Reuters and the global
financial services market. The company and its customers will benefit from a broader range of integrated
services in the future provided by BT.

Tom Glocer, Reuters Group chief executive, said: “The network services agreement with BT signals the
start of an important relationship. It will see Reuters and its customers benefit from the range of
communication services that BT and Radianz will provide to the financial services community. Along
with the sale of Radianz, it also sees Reuters exiting the provision and management of data networks.
This is a major contributor to our Fast Forward business transformation programme and will allow
Radianz to build upon its recent successful performance. I look forward to working with BT as a
partner.”

Ben Verwaayen, chief executive, BT, said: “I am very excited about the possibilities that come from this
relationship and believe the benefits for both companies will be significant. For Reuters, having a high-
performance communications network is central to its business. The network services contract is the
latest example of major enterprise customers choosing BT as their global communications partner. The
acquisition of Radianz is of strategic importance as the global financial services market offers a huge
opportunity to BT, and this will form the cornerstone of our approach to this sector.”

This is the latest in a series of announcements by BT of major customer contract wins. It also follows
the acquisitions of Albacom and Infonet. The deal announced today is the result of the news in October
2004 that BT and Reuters were in exclusive discussions about a long-term network services agreement
and ownership of Radianz. The completion of the network services agreement is subject to the
completion of the acquisition of Radianz by BT, which is subject to final regulatory approvals and other
customary completion conditions, expected in the next three months.
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The consideration for BTs acquisition of Radianz from Reuters will be satisfied in cash at completion.
Reuters intends to use the proceeds from the sale of Radianz to invest in its business and pay down
debt. As a result of the transaction, future funding obligations from Reuters to Radianz of $44m will be
extinguished. Radianz had reported net assets of $185m as at 31 December, 2004 and a 2004 loss
before tax of $2m (Radianz results are currently unaudited).

Ends

About Reuters

Reuters (www.reuters.com), the global information company, provides indispensable information
tailored for professionals in the financial services, media and corporate markets. Its trusted information
drives decision making across the globe based on a reputation for speed, accuracy and independence.
Reuters has 14,500 staff in 91 countries. This includes 2,300 editorial staff in 196 bureaux serving 129
countries, making Reuters the world’s largest international multimedia news agency. In 2004, Reuters
Group revenues were £2.9 billion.

Reuters and the sphere logo are the trade-marks of the Reuters group of companies.

Forward-looking statements

This presentation may be deemed to include forward-looking statements relating to Reuters within the
meaning of Section 27A of the US Securities Act of 1933 and Section 21 E of the US Securities
Exchange Act of 1934, Certain important factors that could cause actual results to differ materially from
those disclosed in such forward-looking statements are described in Reuters Annual Report and Form
20-F 2004 under the heading ‘Risk Factors’. Copies of the Annual Report and Form 20-F 2004 and the
press releases referenced above are available on request from Reuters Group PLC, 85 Fleet Street,
London EC4P 4AJ. In particular, Reuters ability to complete the transactions and realize the anticipated
benefits is subject to the risks that the conditions to such transactions may not be not satisfied and that
BT’s acquisition and operation of Radianz may not result in the anticipated benefits and efficiencies to
Reuters. Any forward-looking statements made by or on behalf of Reuters speak only as of the date
they are made, and Reuters does not undertake to update any forward-looking statements.

About Radianz

global tinancial community. The Company’s shared market infrastructure is a neutral platform that
provides turnkey access to a broad array of pre-trade, trade, and post-trade applications from leading
content and service providers across the straight-through processing (STP) chain. In 2004, both the
readers and editors of WATERS magazine in separate surveys named Radianz “Best Network Provider.”
Radianz and the lighthouse logo are trademarks of the Radianz group of companies worldwide.
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