For each of the above service categories, except for PIC change orders, the measurements
shall be those that Verizon has committed to maintain in each section 271 application as
modified to be consistent with changes to Condition 19 Paragraph 53 of the BA/GTE
Merger Conditions to prove compliance with these nondiscriminatory requirements, as
follows:

a. Firm Order Confirmation Response Time: i.e., The amount of elapsed time between
the receipt of a valid order request (Access Service Request-ASR) from each group of
carriers/customers and the distribution of a service order confirmation back to the
customer. Indicate the total number of order requests for each service and for each
group of customers.

b. Average Installation Interval: i.e., The average interval expressed in days, between
the date the service order of each group of carriers/customers was placed and the date
the service order was completed for orders completed during the current reporting
period. This amount is calculated by dividing the total days for all installation orders
or circuits from each group of carriers/customers by the number of installation orders
or circuits from carriers/customers. Business days are used in calculations for former
Bell Atlantic states and calendar days are used in former GTE states. This amount
excludes installation orders or circuits not completed by the commitment date
because the customer was not prepared to receive the service. Example of the
customer not prepared include, but are not limited to, the following situations: 1)
customers not ready, 2) customers requested later date, 3) premises not ready, 4)
customer not prepared to test, 5) no access to premises. Indicate the total number of
service orders for each service and for each group of customers.

¢. % Installation Commitments Met: i.e., The percentage of commitments met during
the current reporting period. This amount is calculated by dividing the number of
special access installation orders or circuits from each group of carriers/customers
completed by due date by the total number of installation orders or circuits. This
amount excludes installation orders or circuits not completed by the due date because
the customer was not prepared to receive service on their date. Example of the
customer not prepared include, but are not limited to, the following situations: 1)
customers not ready, 2) customers requested later date, 3) premises not ready, 4)
customer not prepared to test, 5) no access to premises. Indicate the total number of
installation orders for each service and for each group of customers.

d. Total Trouble Reports: i.e., The total number of circuit-specific trouble reports
referred to the BOC/ILEC by each group of carriers/customers during the current
reporting period. This amount includes repeat trouble reports. Indicate the total
number of circuit-specific trouble reports for each service, for cach group of
customers.
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e. Average Repair Interval; i.e., The average interval, expressed in hours to the nearest
tenth based on a stopped clock, from the time of the reporting carriers receipt of the
trouble report to the time of acceptance by the complaining carmer/customer. This
interval 1s defined as interval measure in clock hours, excluding only time when
maintenance is delayed due to circumstances beyond the BOC/ILEC’s control.
Typical reasons for delay include, but are not limited to, premise access when a
problem is isolated to the location or absence of customer support test facilities. This
amount 1s calculated by dividing the total hours for the total trouble reports by the
number of total trouble reports. Indicate the total number of trouble reports for each
service, for each group of customers.

For PIC change orders, the measurements shall be as follows:

a. Average Time of PIC Change: i.e., Time measured from receipt of carrier initiated

change to completion at switch. Indicate the total number of PIC change orders for
each group of customers.

Note and disclose in the report differences in time in fulfilling each type of request for the
same services from the section 272 affiliates, the BOC and other BOC affiliates, and
nonaffiliates. Elicit explanations from Verizon where fulfillment of requests from
nonaffiliates took longer than for either the section 272 affiliates or the BOC and other
BOC affiliates. Provide in the report a linear graph for each state, for each performance
measure, for each service, over the entire engagement period, depicting the performance
for the section 272 affiliates, BOC and other BOC affiliates, and nonaffiliates.

Using the reported data (i.e., by state, by service, by performance measure, by month) in
Procedure 4 above, randomly select one month during the engagement period for all
states where Verizon has obtained authority to provide in-region interLATA services.
For the selected month, apply the business rules to the underlying raw data and compare
the results to those tracked and maintained by the Verizon BOCs for that performance
metric. Applying the business rules must include all stages of the performance metric
including definitions, exclusions, calculations, and reporting structure. Document any
differences in the report.

Determine by inquiry, first, and then by inspection, how and where the Verizon
BOC/ILEC makes available to unaffiliated entities information regarding service
intervals that were experienced in providing any service to the section 272 affiliates,
BOC and other BOC affiliates, and nonaffiliates. Document the results in the report.
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OBJECTIVE 1X. Determine whether or not the Bell operating company and an affiliate
subject to section 251(c) of the Act have made available facilities, services, or information
concerning its provision of exchange access to other providers of interLATA services on the

same terms and conditions as it has to its affiliate required under section 272 that operates
in the same market.

STANDARDS

The FCC in CC Docket No 96-149, Implementation of the Non-Accounting Safegnards of
Sections 271 and 272 of the Comumunications Act of 1934, as amended, indicates that a BOC
may not discriminate in favor of its section 272 affiliate in the following manner:

- by providing exchange access services to competing interLATA service providers
at a higher rate than the rate offered to its section 272 affiliate. (See First Report
and Order, para. 16)

- by not making available facilities and services to others on the same terms,

conditions and prices that it provides to its section 272 affiliate. (See First Report
and Order, para. 316)

PROCEDURES: This objective is closely related to Objective XI which contains procedures
for the provision by the BOCs of intetLATA facilities and services. Therefore, these procedures
may be performed in conjunction with the procedures for Objective XI.

1. Obtain a list of exchange access services and facilities with their related rates offered to
each section 272 affiliate and inspect to determine whether the Verizon BOC/ILECs
make these services and facilities available at the same rates and on the same terms and
conditions to all carriers. For this purpose, inspect brochures, advertisements of any
kind, bill inserts, correspondence, or any other media used to inform carriers of the
availability of these services. Using a statistically valid sample of the informational
media identified above, compare rates, terms, and conditions offered to each section 272
affiliate with those offered to unaffiliated carriers. Note in the report all exceptions.

2. Obtain a listing of all invoices for exchange access services and facilities, by BAN, for
one month, randomly selected, rendered by the Verizon BOC/ILECs to the section 272
affiliates and other interexchange carriers (IXCs). Using a statistically valid sample of
invoices rendered to the section 272 affiliates, inspect underlying details of invoices. For
each section 272 affiliate invoice, randomly select one billed item and compare the rates
charged, and terms and conditions applied, to each section 272 affiliate with those
charged and applied to IXCs for the same service and note any differences. For purposes
of making the comparison with the IXCs, for cach billed item selected obtain a list of 10
IXCs (or less, if there are fewer matches) that ordered the same billed item during the
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same period. Apply a random number generator to determine which IXC to use for the
comparison of rates, terms and conditions. If differences are noted, pursue the matter
further through inquiry of appropriate personnel and note why any differences occurred.
Disclose any differences in the audit report.

Using the invoices from the month selected in Procedure 2 above, determine whether the
amount invoiced was the amount recorded by the Verizon BOC/ILEC and paid by each
section 272 affiliate. For this purpose, inspect the Accounts Payable screen that identifies
the method of payment such as check number or electronic fund transfer number, and, if
needed, summaries of invoiced amounts corresponding to the amount paid. Obtain
copies of the screens/summaries for the work papers. Note any differences and inquire as
to why they occurred and disclose in the report. Inquire of management and document m
the report how the services billed by the BOC/ILEC are recorded in the general ledger by
the BOC/ILEC.

57




OBJECTIVE X. Determine whether or not the Bell operating company and an affiliate

subject to section 251(c) of the Act have charged its separate affiliate under section 272, or
imputed to itself (if using the access for its provision of its own services), an amount for
_.access to its telephone exchange service and exchange access that is no less than the amount
charged to any unaffiliated interexchange carriers for such service.

STANDARDS

The FCC has issued rules and regulations in CC Docket No. 96-149, Implementation of the Non-
Accounting Safeguards of Sections 271 and 272 of the Communications Act of 1934, as
amended. These rules require that,

A BOC may not discriminate in favor of its section 272 affiliate by providing exchange
access services to competing interLATA service providers at a higher rate than the rate
offered to its section 272 affiliate (See First Report and Order, para. 16). This
requirement is met,

- If the affiliate purchases exchange service and exchange access service at tariffed
rates. (See First Report and Order, para. 256)

- If the affiliate acquires services or unbundled elements from a BOC at prices that
are available on a nondiscriminatory basis under section 251. (See First Report
and Order, para. 256)

- If the BOC files with the State Commission a statement of generally available
terms pursuant to section 271(c)(1}B) which would include prices that are
available on a nondiscriminatory basis in a manner similar to tariffing, and a
BOC's section 272 affihate obtains access or interconnection at a price set forth in
the statement. (See First Report and Order, para. 256}

- If a BOC makes volume and term discounts available on a nondiscriminatory

basis to all unaffiliated interexchange carmriers. (See First Report and Order, para.
257)

BOCs are required to charge nondiscriminatory prices, and to allocate properly the costs
of exchange access according to the affiliate transactions and joint cost rules. (See First
Report and Order, para. 258)

For integrated operations (for operations performed within the company and not under a
separate affiliate), a BOC must impute to itself an amount for access to its telephone
exchange service and exchange access that represents tariffed rates (See First Report and
Order, para. 256). This tanffed rate must be the highest rate paid for access by
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unaffiliated carriers. The BOC may consider the comparability of the service provided.
(See CC Docket No. 96-150 Report and Order, para. 87)

PROCEDURES

1. Obtain a list of interLATA services offered by the Verizon BOCs and discuss the list
with appropriate Verizon BOC employees to determine whether the list is
comprehensive. Compare services appearing on the list with the interLATA services
disclosed in the Verizon BOCs' Cost Allocation Manual (CAM) and note any differences
in the report. Compare the nonregulated interLATA services listed in the Verizon BOCs'
CAM with those defined as incidental in section 271(g) of the Act and those interLATA
services allowed under FCC order (for example E911) and note any differences and
disclose in the report.

2. From the list of services obtained in Procedure 1 above, by using a statistically valid
sample of interLATA services offered by the Verizon BOCs and not through an affiliate,
determine whether each Verizon BOC is imputing (charging) to itself an amount for
access, switching, and transport. Obtain usage details and tanff rates for each of the
above elements. Match rates used in calculations with the tanff rates or the highest rates
charged other interexchange carriers (IXCs) and note any differences in the report. Trace
the amount of the journal entry to the general ledger of the Verizon BOC. The entry
should be a debit to nonregulated operating revenues (decrease) and a credit to regulated
revenues (increase). If the process followed by the Verizon BOC is different from the
one described above, disclose in the report.

3. For cach of the following categories of services, viz., exchange access services, local
exchange services, and unbundled network elements, provided by the Verizon
BOC/ILECs to the section 272 affiliates during the last 12 months of the engagement
period, document the total amount the sectton 272 affiliates have recorded for those
services in their books and compare with the amount the affiliates paid to the BOC/ILECs
and the amount of revenue reflected in the Verizon BOC/ILECs’ books for those
services. Disclose differences, if any, in the report, and the reason for these differences.
Inquire of management and document in the report how the services billed by the
BOC/ILECs are recorded in the general ledger by the BOC/ILECs.
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OBJECTIVE XI. Determine whether or not the Bell operating company and an affiliate
subject to section 251(c) of the Act have provided any interLATA facilities or services to its
interLATA affiliate and made available such services or facilities to all carriers at the same
rates and on the same terms and conditions, and allocated the associated costs
appropriately.

STANDARDS

Valuation and recording procedures for sales or transfers of any interLATA or intraLATA
facilities to each section 272 affiliate, leasing of any unbundled network elements, or provision
of any service by the BOC to each section 272 affiliate are covered in Objectives V and VI of
this program, under the affiliate transactions rules.

BOC services and unbundled network elements made available under section 251 to each section
272 affiliate must also be made available at the same price to unaffiliated companies. (See CC
Docket No. 96-149, First Report and Order, para. 256)

PROCEDURES: This objective is closely related to Objective IX which contains procedures
for the provision by the BOC of exchange access services. Therefore, these procedures may be
performed in conjunction with the procedures for Objective IX.

1. Obtain a list from the Verizon BOC/ILECs of interLATA services and facilities with
their related rates offered by the Verizon BOC/ILECs to each section 272 affiliate to
determine whether the Verizon BOC/ILECs make these services and facilities available
at the same rates, terms, and conditions to all carriers. For this purpose, also obtain and
inspect brochures, advertisements of any kind, bill inserts, correspondence, or any other
media used to inform carriers of the availability of these services.

Compare the list of interLATA services offered obtained from the Verizon BOC/ILECs
to the services found in the obtained information media and note any differences in the
audit report. In addition, compare the list obtained from the Verizon BOC/ILECs to the
list of interLATA services purchased by section 272 affiliates and obtained in Objective
V/VI, Procedure 4, and to the list of interLATA services purchased by section 272
affiliates and obtained in Objective X, Procedure 1 (after comparison to the CAM).
Document in the andit report any instance where services were found in either the list of
services from Objective V/VI, Procedure 4, the list of services from Objective X,
Procedure 1, or in advertising media that were not reported by the Verizon BOC/ILECs
in response to this procedure. Also document in the audit report any interLATA services
that are provided to any section 272 affiliate, but which are not covered by any written
agreements.
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Using the information media obtained in Procedure 1, select a statistically valid sample of
such media. Compare the rates, terms, and conditions offered each section 272 affiliate
with the rates, terms, and conditions offered unaffiliated carriers. Disclose any
differences in the audit report.

Obtain an 1nvoice for interLATA services and facilitics for three different months,
randomly selected, from the Audit Test Period rendered by the Verizon BOC/ILECs to
the section 272 affiliates and other interexchange carriers (IXCs) that receive these
services from the Verizon BOC/ILECs. Using a statistically valid sample of billed items,
inspect underlying details of invoice and compare rates charged, and terms and
conditions applied, to each section 272 affiliate with those charged and applied to other
IXCs for the same services and note any differences. For purposes of making the
comparison with the IXCs, for each billed item selected obtain a list of IXCs that ordered
the same billed item during the same period. Apply a random number generator to
determine which IXCs to compare with the rates, terms and conditions applied to each
section 272 affiliate. If differences are noted, pursue the matter further through inquiry of
appropriate personnel and note why they occurred and disclose in the report.

Using the invoices from the months selected in Procedure 3 above, trace the amount
invoiced to each section 272 affiliate for interLATA facilities and services and determine
whether the amount invoiced was the amount recorded by the Verizon BOC/ILEC and
paid by the section 272 affiliate. For this purpose, inspect the Accounts Payable screen
that tdentifies the method of payment such as check number or electronic funds transfer
number, and, if needed, summaries of invoiced amounts corresponding to the amount
paid. Obtain copies of the screens/summaries for the work papers. Note any differences
and inquire as to why they occurred and disclose in the report.
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Procedures for Subsequent Events

I.

Inquire of management whether companies’ processes and procedures have changed
since the time of execution of these procedures and the end of the engagement period.
If so, identify those changes and re-perform the related procedures to determine

continued compliance with those requirements. Disclose in the report changes and
results of the procedures re-performed.

Inquire of and obtain written representation from management as to whether they are
aware of any events subsequent to the engagement period, but prior to the issnance of
the report, that may affect compliance with any of the objectives described in this
document. Disclose in the report any such event. (See Paragraph 4 within the

Compliance Requirements of these agreed-upon procedures for the scope of the
audit.)
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Attachment 1

Objectives V & VI; Procedure 5
Assessing Individual Web Postings

Form 1 (or electronic equivalent) required for each sample.

Sample # Posting Reference
Col. A Col. B Col.C Col. D J Col. E Col. F Col. G I Col. H
“(:I:tzggiy . Quantiflqation of Accuracy of Web Posting _Quaﬁtiﬁic ation- C_o'mplet’eness of Web Posting
c Included in The Columns D and Total Number ] of Columns G Total Number 2
ategory Underlying E for Each of Ttems Errors' Found in and,I:-[ fgr Each of Iterns Errors’ Found
Written Category in Checked in Sampte Category in Checked in in Sample
Agreement? Column A Sample Column A Sample
T&C - Description Yes 1 per posting 1 per posting
of Service
[includes title of
service and what is
the service}
Rates-Level’ Yes 1 per rate 1 per rate
Rate-Pricing Varies-— 1 per rate 1 per rate
Criterion [Tariff, generally not
PMP, FMV/FBC included
Designation]
T&C - Parties Yes # of parties to 1 per posting
Providing Service’ agreement
T&C — Parties Yes # of parties to 1 per posting
Receiving Service® agreement
T&C - Contract Yes 2 per posting Generally 2 per
Peried |Effective posting
Date of Service and
Termination Date
of Service]
T&C - Renewal Yes 1 per posting 1 per posting
Clause
Frequency of Yes Generally 1 per Generally 1 per
Recurring rate; may be rate; may he
Transactions summarnized for a summarized for
posting a posting
Number of Yes® 1 per rate 1 perrate
Personnel
Personnel Type Yes® 1 per rate | per rate
Expertise Level’ Yes® I per rate 1 per rate

' Anerror is any instance where an agreement contains an itemy(s) that does not agree with the corresponding item on the internet.

¢ An error is any instance where the internet did not contain sufficient details.

* For those websites that the rate is hyperlinked to the FCC/state tariffs, the Total Number of Items Checked in Sample will be one (1)
and the link must go to the correct tariff for the number of errors found in that sample to be zero (0}, when comparing the agreement to
the web posting.

* Column D — If the section 272 affiliate is providing the service, regardless of the names/numbers of other parties also providing the
service in the contract, only the section 272 affiliate name need be identified on the website.

* Column D - If the section 272 affiliate is receiving the service, regardless of the names/numbers of other parties also receiving the
service in the contract, only the section 272 affiliate name need be identified on the website,

® Applies to this section only if the agreement contains applicable language, otherwise N/A,

Y Expertise level is considered the “job title” of the person doing the work.




Attachment 1

Col. A Col. B Col.C Col. D Col.E Col.F €ol.G Cot. H
“CIEs“;l‘;;s-y . Quantification of Accuracy of Web Posting Quanti ﬁcaﬁén e Completeness of Web Posting
. Included in The Columns D and Total Number of Columns G Total Number 2
Category Underlying E for Eagh of Items_ Ervors’! Found in and H for Each of Ttems Errors” Found
Written Category in Checked in Sample Category in Checked in in Sample
Agreement? Column A Sample Columin A Sample
Special Equipment Yes® 1 per posting 1 per posting
Completion Time No NA NA Generally | per
for Transaction rate
Contains notation / No NA NA I per posting
footnote that the
labor rate is a fully
loaded rate
Contains notation / No NA NA 1 per posting
footnote that the
labor rate includes
material cost
Contains notation / No NA NA 1 per posting
footnote that the
rate includes all
direct and mdirect
misc. and overhead
cost
Assets - Quantity Yes Varies-quantity Varies-quantity
Transferred for cach type of for each type of
asset transferred asset transferred
Assets - Quantity Yes Vanes-quanbity

Transferred

for each type of

asset transferred

Varies-quantity
for each type of
asset transferred

Total
Items/Results
(Move to
Form 2)




Objectives V & VI; Procedure 5

Summary of Web Posting Completeness and Accuracy Results

Attachment 2

Form 2 - These resulits would be developed based on the Form 1 results for each sample.

Col. A

Col.B

Col. C

Col. D

I

Col. E

Accuracy of Web Postings

Completeness of Web Posting

Total Number of
Items Checked in

Sample

Errors Found in
Sample

Total Number of
Items Checked in
Sample

Errors Found in
Sample

Sample # 1

Sample # 2

Sample # 3

Sample # 4

Sample # 5

Sample # 6

Sample # 7

Sample # 8

Sample # 9

Sample # 10

Sample # 11

Sample # 12

Sample # 13

Sample # 14

Totals

Error Rate as
a Percentage

Col. C Total / Col.
B Total
x 100

Col. E Total / Col.
D Total
x 100
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APPENDIX C — Comments from Verizon Communications Inc.

See underlying Comments from Verizon Communications Inc.
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APPENDIX C — Comments from Verizon Communications Inc.

VERIZON RESPONSE TO YEARS 2003/2004 SECTION 272 AUDIT REPORT

Management Response

{ Section 272 Audit Report Issue/Report Language
APPENDIX A-

Obj V&VI, Procedure 4

As required by the procedure, Verizon self disclosed instances
where services were provided between the Verizon BOC/ILEC
and section 272 affiliate at some point during the period January
3, 2003 to January 2, 2005 without a written agreement between
the parties.

As noted in the report, many of the services provided without a written agreement were for
minor administrative matters or for activities already disclosed in the last section 272 audit
report. In other cases there were amendments to add services or features to well established
agreements (e.g. billing and collection). Pursuant to the Consent Degree between Verizon
and the Federal Communications Commission (FCC), released July 27, 2004, Verizon has
implemented remediation procedures to minimize the provision of services without a
contract, and it provides a report each quarter to the Senior Vice President for Regulatory
Compliance identifying any services provided to the section 272 affiliates prior to a written
contract. All of the items noted in the audit were discovered by Verizon, seif-disclosed to
the auditor, and corrected through the execution of written contracts. This data shows that
the Consent Decree and Verizon's internal controls have been effective in minimizing the
Instances of services being provided prior to a written contract.

Obj V&VI, Procedure 5

The auditors sampled agreements and noted instances where the
Verizon posting took place after ten days from the signing of the
agreement or provision of service (whichever came first).

The report noted 13 instances, which can be broken down into the following categories:
(1) Four late postings were administrative errors, three of which were associated with
Section 272 affiliates that had few if any other activity.
{2) Eight of the remaining nine agreements were posted more than 10 days after the
services were provided but within the 10 days of the date that the agreements were
executed.

As written, the audit report counts the same “lateness” issue twice in the procedures
for both services without a contract and contracts posted more than 10 days from
execution. Five of the agreements that are listed in Procedure 5 were for the same
services that were disclosed to the auditors in response to Procedure 4 concerning
services provided prior to the execution of a written contract.
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APPENDIX C — Comments from Verizon Communications Inc.

VERIZON RESPONSE TO YEARS 2003/2004 SECTION 272 AUDIT REPORT

[ Section 272 Audit Report Issue/Report Language Management Response

Verizon is focused on the timeliness and accuracy of web postings and has provided
additional training for the section 272 web posting teams to stress the importance of
meeting the 10 day window. The current audit results for web postings show
improvements in accuracy and completeness from the last audit. In this audit,
Deloitte & Touche identified no instances where the web postings contained
insufficient details (0% error rate on Attachment A-2). In addition, Deloitte &
Touche found no instances where an item in the sampled agreement did not agree
with the corresponding item in the agreement at the public inspection site.
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APPENDIX C - Comments from Verizon Communications Inc.

VERIZON RESPONSE TO YEARS 2003/2004 SECTION 272 AUDIT REPORT

Section 272 Audit Report Issue/Report Language
Obj V& V], Procedure 6(2a)

For 93 of the 95 transactions, we compared the unit charges in
the invoice to FDC and FMV and noted for 92 transactions the
unit charges were priced at the higher of either FDC or FMV.
We noted one transaction where the unit charge was the lower of
FDC or FMV.

Management Response

The one service for which the unit charge was the lower of FDC or FMV was for the
National Sales Support data processing of orders in the fGTE territories. The difference
equates to an under billing of approximately $33,000 per year and adjustments will be
processed for the difference.

Obj V11, Procedure 4 (a)

Billing & Collection Services

The sample selected inciuded 91 items related to the Billing and
Collection services provided to unaffiliated entities. A total of
22 unaffiliated parties were identified from the samples who
received Billing and Collection services which were also
provided to section 272 affiliates. The B&C services provided
to each of the unaffiliated entitics were covered by individual
agreements (22 agreements in total). The B&C services were
provided to only three section 272 affiliates during the Audit
Test Period (VES, VSSI and VLD) and are covered by one
agreement which was the common agreement for all section 272
affiliates. We examined the common section 272 B&C
agreement with each of the 22 individual agreements from the
unaffiliated entities to compare the rates, terms and conditions of
the items purchased under the Billing and Collection contracts.

Terms and Conditions

Terms and conditions are set forth in the various agreements are the result of arms-length
negotiations by both parties. Several of the differences in the report between the affiliate
contracts and the nonaffiliate contracts were the result of negotiations with the unaffiliated
entity,

Rates

Rates are offered to unaffiliated entities terms and conditions that are at least as favorable as
those offered to affiliated entities. Similarly, product offerings are available to all affiliates
and unaffiliated entities on a nondiscriminatory basis. Some of the differences between
affiliate and nonaffiliate B&C contracts are due to the fact that not all of these parties
subscribe to the same services. For instance, affiliates do not subscribe to Local Pay-Per-
Call Service, the SubCIC Services, or the Supplemental Services and are therefore
unaffected by rate changes. Although all rates are done in lock step for both affiliates and
unaffiliated parties, there also are differences between affiliate and nonaffiliate contracts
due to the fact that only affiliate agreements require an amendment for rate or pricing
changes. The rates in the unaffiliated agreements are changed pursuant to written notice to
the party, because there is no requirement for a contract amendment. Current policy,
beginning in January 2004, is to include all prices for all B&C services in all contracts,

regardless of the product purchased or whether it is purchased by a nonaffiliate,
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APPENDIX C — Comments from Verizon Communications Inc,

VERIZON RESPONSE TO YEARS 2003/2004 SECTION 272 AUDIT REPORT

Sectign 272 Audit Report Issue/Report Language

Management Response

Obj VILL, Procedure 5

For the randomly selected month of June 2003, Deloitte &
Touche requested the underlying raw data and data file layouts,
data documentation, data dictionaries and regulatory guidelines
needed to replicate all the metrics for June 2003 selected for ali
states where Verizon has obtained authority to provide in-region
interLATA services. Deloitte & Touche applied the business
rules for all stages of the performance metric computation
including definitions, exclusions, calculations, and reporting
structure, where appropriate. Deloitte & Touche developed code
to compute the denominator, numerator, performance and
standard deviations (where applicable).

After processing the data Deloitte & Touche ran comparisons
between replicated results and the results reported by Verizon
for June 2003 in all states where Verizon has obtained authority
to provide in-region interLATA services. A detailed listing of
all differences is included Attachment A-5.

The auditor’s replication resulted in only 31 differences compared to Verizon's results.
About a third of these are due to differences between how the auditor and how Verizon
rounded the data, not due to differences in how the underlying data were calculated. About
a third are due to differences between how the auditor and Verizon interpreted the business
rules for what should be counted. Only 10 of the 871 (1.1%) results for June are data
reporting errors. This low error rate does not have a material effect on the ability to use the
data to evaluate Verizon's performance.
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Attachment A-3
Obyective VIII, Procedure 4 — Performance Reports
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Connecticut (“CT™)'
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' Other Connecticut performance measures are included with New York




Attachment A-3
Objective VIII, Procedure 4 — Performance Reports

Table of Contents - continued
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Verizon - PIC Intervals - 2003

CT
Customer Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jui-03 Aug-03 Sep-03 Qct-03 Nov-03 Dec-03
272 AFFILIATE RECORDS i 1 2 22 55 13 39 91 50 30 9 8
INTERVALS 0-00 3:43 0:41 2:35 1:41 3:37 2:07 3:44 359 0:55 N 0:27
STD. DEV. 0:00 0:00 0:00 0.:34 1.18 0:08 1:29 2:39 2:47 0:38 1:24 0.05
NON AFFILIATES | RECORDS 579 394 477 480 713 829 574 489 477 533 372 289
INTERVALS 1:24 8:49 1:47 1:58 1:47 2:05 2:28 3:50 2:40 1:53 2:.09 2:22
STD. DEV. 1:23 71:24 1:21 1:32 1:20 1:36 1:49 3:27 210 1:21 1:58 2:36

NOTES:
1. This report provides the number of records processed and the average PIC Interval for carrier initiated files sent to Verizon by the 272 affiliate and non-affiliates in the state indicated and for each

month of the year. The standard deviation is also provided. The "PIC Interval" is defined as "the time a PIC change is completed in the switch” minus "the time the request was received by XEA".
Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins.
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Verizon — FOC Results Data — 2003

DE

SERVICE |CUSTOMER Measure Jan-03 Fah-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03
FGD 272 AFFILIATE Qrders 0 [+] [4] 0 1] 5] 0 0 b] 2 2 8]
FCC Interval (Days) mm — -— - o -— — 20 1.5 -
Standard Deviation — — — —- -— - -— —- 14 0.7 -
BOC & Cther Affilate Orders 0 o] o 0 0 8] Q Q 1] 0 0 o]
FOC Interval {Days) - — -— - - - — -— —
Standard Deviation — — — == — — --- - — — — -—
NON-AFFIL. CARRIERS |Orders 42 12 15 10 4 5 5 25 4 10 12 3
FOC !nterval {Days) 1.2 18 19 21 05 20 22 18 1.0 27 12 10
Standard Deviation 1.2 09 1.1 1.3 08 07 0.4 08 0.8 0.8 1.3 1.0
DsD 272 AFFILIATE Orders 0 [+ [s] 0 D [ 0 1 2 o [*] 0
FCC Interval (Days) - - — — — — — 1.0 0.0 - — —
Standard Deviation - —- -—- — — -— — aalel 0.0 --- --- —
BOC & Other Affiliate Crders. jal 0 5 0 1 0 0 0 0 o] 2 Q
FOC Interval (Days) — — 1.0 - 0o — — - 0.0 —_
Standard Devigfion === —- Q7 — i -— - - —- - 0.0 -
NON-AFFIL. CARRIERS [OQrders 25 21 28 17 14 31 24 17 21 a7 22 38
FOC Interval (Cays) 0.4 09 09 07 09 10 11 08 a6 08 0.3 04
Standard Daviation 06 07 0.7 o7 0.9 1.3 18 1.7 1.2 1.4 05 1.2
D&1 272 AFFILIATE Orders 1 3 1 1 3 8 2 4 5 4 2 3
FQC Intervai (Days) 1.0 33 20 20 03 18 Q5 10 10 15 1.0 o7
Standard Deviation e 29 e el 06 1.0 0.7 20 0.7 1.0 0.0 06
BOC & Other Affiiate Orders 21 7 12 1 3 4 0 3 0 1 [s] 1
FOC Interval {Days) 0.6 23 07 00 07 10 - 2.0 - 1.0 —_ 2.0
Standard Dewiation 07 52 Q.5 ol 1.2 i - 1.7 —- s — i
NON-AFFIL. CARRIERS |Orders 184 126 139 142 1 239 237 143 170 316 148 189
FOC Interval (Days} 12 1.2 14 15 12 20 1.7 13 1.2 09 16 17
Standard Deviation 1.3 1.6 1.6 1.8 2.1 2.2 2.3 26 13 1.0 1.8 1.7
DS3 272 AFFILIATE Orders Q Q o] o 0 0 0 4 0 1 8]
FOC Interval (Days) - — - - — - 20 — -— 1.0
Standard Deviation — — —- — — — - 1.8 —- — il -—
BOC & Cther Affiliate Orders 3] 2 0 0 7 2 o 0 3 3 8 2
FCC Interval (Days) a5 — - 1.7 15 - — 0.3 37 15 80
Standard Oeviation - a7 -— -— 1.3 2.1 e — 0.6 29 1.7 11.3
NON-AFFIL. CARRIERS |Orders 13 E] 12 14 [:] 16 19 1" 12 20 11 6
FOC Interval (Days) 11 0.8 23 3.9 18 1.1 21 1.8 14 33 1.7 05
Standard Deviation 1.2 1.1 2.8 4.9 28 0.8 32 1.8 2.2 5.0 1.9 05
Ccn 272 AFFILIATE QOrders Q 0 0 0 [¢] 0 4] [ 1] 4} Q
FOC Interval (Days) -— — --- — — — — --- — - - —
Standard Deviation - — — - = — -— - — — — —
BOC & Other Affiliate Ordars o o 0 o [} D [+ D [¢] o 0 0
FOC Intervat (Days} — — - — — -— — — —_ —
Standard Deviation — — — - - — — — — — —
NON-AFFIL. CARRIERS |[Orders o] 0 0 0 o] o] 0 1 4 2 1
FOC Interval {Days) — - — — — -— — 40 48 0.5 40
Standard Deviation — — —- - — — — — b 7.5 0.7 -
Notes:
1./ = = standard deviation not defined
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Verizon — FOC Results Data — 2004

DE

SERVICE ICUSTOMER Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jui-04 Aug-04 Sep-04 Cct-04 Nov-04 Dec-04
FGD 272 AFFILIATE Crders o a 31 1 34 17 9 19 24 0 2 0
FQOC Interval (Days - -— 1.1 0.0 30 46 086 13 1.4 - 25 -
Standard Deviation - -— 07 il 1.1 4.0 0.7 1.1 10 === Q.7 -
BOC & Other Affiliate Crders 0 0 Q 0 Q 0 0 0 o] a 0 o]
FOC Interval (Days — — — — e - - — - — —- —
Standard Deviation — — — — - === - — - --- - —
NON-AFFIL. CARRIERS |Orders 9 8 14 5 14 2 18 5 o 29 24 <]
FQC Interval (Days) 20 27 28 20 20 30 44 1.0 14 [oX-] 20
Siandard Daviation 15 1.0 1.6 1.4 1.2 1.4 1.2 1.C -— 1.1 1.0 1.5
DSs0 272 AFFILIATE Orders o 0 o] o] 0 0 Q 0 0 0 0 0
FOC Interval (Days) - -— - -—- — - - — - - — -
Standard Deviation -— — — - — - -— —- - - — i
BOC & Other Affiliate Orders 0 0 0 0 0 0 0 0 Q o} 0 0
FOC Interval (Days), -— - - — - - —_— -
Standard Deviation — — - -— - — — -
NON-AFFIL. CARRIERS |OCrders 20 21 41 29 a3 27 25 35 22 18 36 18
FOC Interval (Days) 03 0.4 03 o8 05 03 03 04 05 G.2 0.3 o5
Standard Deviation 04 08 08 10 1.0 1.2 o7 0.7 0.9 0.7 0.7 13
DS 272 AFFILIATE Crders 5 2 3 2 7 3] 4 1 o] 11 7 13
FOC Interval (Days) 10 0.0 1.3 00 1.3 10 08 3.0 - 09 2.4 23
Standard Deviation 1.0 0.0 1.2 0.0 1.0 0.9 05 bl - 0.3 52 2.3
BOC & Other Affiliate Crders 1] 11 7 o] 8 11 1 3 ¢ 22 22 7
FOC Interval (Days) -— 0.9 0.4 - 19 1.2 1.0 1.0 - 03 09 03
Standard Deviation — 0.8 0.5 1.5 0.6 - 1.0 — 0.6 0.9 0.8
NON-AFFIL. CARRIERS |Crders 148 155 215 272 240 347 330 226 21 213 217 250
FOC Interval (Days) 17 i 1.2 12 1.4 1.1 1.1 12 13 12 1.1 11
Standard Deviation 25 1.2 1.1 14 20 1.1 1.C 12 1.9 1.3 1.6 1.4
Ds3 272 AFFILIATE CGrders 0 Q 9 14 4 a 3 a 1] o) 3 1
FOC Interval (Days) — — 4.1 05 35 — 23 — — — 4.7 1.0
Stangard Deviation - -— 26 0.9 1.0 — 1.2 —- — -— 4.0 iy
BOC & Qther Affiliate Crders 1 0 o] 0 o] 3 0 0 0 [ 0 o
FOC Interval {(Days) 1.0 — - --- — 07 — — — — — —
Standard Deviation - — — -— -— 0.6 — — — -— — -—
NCN-AFFIL. CARRIERS [Orders 50 20 23 26 17 26 12 18 19 10 9 4
FOC Interval (Days) 16 21 23 20 12 15 20 1.7 26 16 19 16
Standard Deviation 1.6 20 3.1 28 18 1.5 19 1.4 2.2 11 2.1 1.7
QOcn 272 AFFILIATE Orders 0 o] o] 5 o] 0 0 0 0 1 ¢] 0
FOC Intervat (Days) -— — — az — — — — — 4.0 — —
Standard Deviation — — — 28 — — — — — bl — —
BOC & Other Affiliate Orders 0 0 [+ 0 o] o} ¢ a o o] 0 0
FOC Intervat (Days — -— - - -— - - - - —_ — -—-
Standard Deviation — -— —- -— -— - — —- -— — — -—
NQON-AFFIL. CARRIERS |Orders 0 3 4 5 2 1 7 t 2 1 M}
FOC Interval (Days) — - 4.0 5] 2.0 35 5.0 27 6.0 25 00 —
Stardard Deviation — - 6.1 0.6 2.8 0.7 e 2.4 el a5 bl —
Notes:
1./ *** = standard deviabon not defined
Attachment A-3 4
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Repair Measures

Verzon — Access Services — 2004

Service | Measure Customer Jar04 Feb0d | MarD4 | Apr04 | May04 | Jundd | JuDs | Aug0d ]| Sep04 | Oct04 | Nov0d | Decoas
FGD 272 Affilkate [i] [+] 4] [+] [ [{] 0 o [§] 0 [ [&
BOC & Cther Affliates a o] o] Q o} 0 a] 0 0 o] o] o}
Nan-Affil. Carriers 1 0 0 sl ¢ 0 0 1 9 a o] 0
D50 272 Affiliate Q 0 Q [} [} 0 Q 0 0 0 [i] o]
BOC & Other Affiliates 0 o 0 a] 0 0 1] 0 0 a 1] o
Non-Affil_Carriers 62 24 34 41 44 51 61 54 32 M 38 3
D51 Total 272 Affiliate 1 1 0 [+] 2 [i] 2 4 4 4 2 1
Trouble BOC & Other Affiliates -1 10 18 ] 18 4 22 19 22 14 21 20
Reports Non-Affil. Carriers 114 128 124 138 146 206 173 187 143 116 116 140
Ds2 272 Affiliate [ [3] Q 0 [} 4] Q 0 0 0 [i] o
BOC & Other Affiliates a a a o o ol o] 0 1 0 0 0
Non-Atfit._Carriers 1 2 1 1 1 3 3 1 4 3 3 2
Ocn 272 Affiliate o] [+] [+] 0 [i] V] 0 a 1] [i] o} [¢]
BOC & Other Afflliates. 0 3} 3} o] [} [n] a 0 [} 0 L8] 4}
Non-Affil. Carriers a 0 0 ¢ 0 1] o 0 0 o] Q o
FGD Avg. Repair Int. 272 Affiliate - - - - - - - R N - R R
(Hours) BOC & Other Affiliates - - - - - - - - - - - -
Nar-Affil. Carriers - 838 - - - 0.53 - - -
Starxdard 272 Affiliate - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers - - - - - - - - - - - -
Dso Avg. Repair Int. 272 Affiliate - - - - - - - - - - - -
(Hours) BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers 241 207 1.03 3n 224 2.37 239 3.44 2.83 2.95 323 350
Starwlard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Afiliates - - - - - - - - - - - -
Non-Affil. Carriers 3.06 2.40 1.20 356 1.94 254 2.44 4.65 256 4.75 5.28 327
051 Avg. Repair Int. 272 Afftliate 038 035 - - 034 - 0.47 3 259 453 0.80 033
(Hours) BOC & Cther Affiliates 18 [olr ] 1.32 699 572 027 167 74 364 1.85 284 1.37
Non-Affil. Carriers 213 360 376 3% 3.20 3.19 335 3.77 3.25 4.43 359 361
Standard 272 Affiliate - - - - £} - 016 224 315 443 0.59 -
Deviation BOQC & Other Affitiates 172 055 194 508 875 a1 194 3.24 289 183 4.37 280
Non-AHfil. Carriers 234 368 417 3.49 348 326 3.80 388 3.47 5.84 317 3.4
Ds3 Avg. Repair Int 272 Affiliate - - - - - - - - - - - -
{Hours) BOC & Cther Affiliates - - - - - - - - 003 - - -
Non-Affil. Carriers 020 111 048 222 052 463 370 2.95 1.00 1.64 3.86 504
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers - 1.36 - - - 7.53 379 - 111 1.86 0.94 2.88
Oen Avg. Repair Int, 272 Affiliate - - - - - - - - - - - -
{Hours} BOC & Other Affiliates - - - - - - - - - - - -
MNon-Affil. Cartiers - - - - - - - - - - - -
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOG & Other Affiliates - - - - - - - - - - - -

Non-Affil. Carriers
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Verizon - PIC Intervais - 2003

DE
Customer Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03
272 AFFILIATE RECORDS 23 33 123 265 281 155 554 198 178 29 52 142
INTERVALS 0:32 0:32 212 2:29 309 2:45 2:18 2:29 4:00 0:37 1:23 1.05
STD. DEV. 0:06 0:09 1:47 1:43 3:40 2:40 2:14 2:33 1.28 0:04 1:31 2:27
NON AFFILIATES | RECORDS 10029 6814 6937 16846 11164 10045 6508 6799 6331 6342 4751 4347
INTERVALS 1:58 1:29 1:51 1:12 1:50 1.49 2:37 3.24 2:04 2:10 221 2:06
STD. DEV. 1:54 141 1:50 1:05 1:49 1:50 2:09 3:18 1:45 2:0 2:11 1:57

NOTES:

1. This report provides the number of records processed and the average PIC interval for carrier initiated files sent to Verizon by the 272 affiliate and non-affiliates in the state indicated and for each
month of the year, The standard deviation is also provided. The "PIC Interval” is defined as "the time a PIC change is completed in the swilch” minus "the time the request was received by XEA".

Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins.
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Verizon - PIC Intervals - 2004

DE
Customer Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jui-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04
272 AFFILIATE RECORDS 107 30 17 177 21 7 12 18 3 21 7 7
INTERVALS 2:14 1:56 3:20 052 3:.04 2:45 0:28 0:31 1.57 1:07 34:20 3:37
STD. DEV. 3.06 1:33 1:18 0:48 310 2:11 0:03 0:06 3:.02 2:54 57:12 0:06
NON AFFILIATES | RECORDS 4625 4200 3978 3616 2002 2908 3505 1962 1959 1387 1405 1708
INTERVALS 2:24 2:04 7:34 2:35 2:30 1:54 5:30 2:06 1:54 1:32 32:59 3:.05
STD. DEV. 2:42 1:58 48:11 2:42 5:25 1:56 6:08 2:33 8:44 1:59 50:57 3:48

NOTES:
1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the entire carrier community, including Verizon LD. The "PIC Interval” is defined as "the time

a PIC change is completed in the switch " minus “the time the request was received by XEA". Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in
Hrs:Mins. The report also indicates the number of records processed each month for the affilate and nmon-affiliates.
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Verizon — FOC Results Data ~ 2003 ME
SERVICE |CUSTOMER Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03
FGD 272 AFFILIATE Orders 0 a 0 a o 4] o] 3 0 0 0 0
FOC Interval (Days) - -— — - -— — — 213 - - — -
Standard Deviation — - - - - - 16.7 — - — -
BOC & Other Affiliate Orders o] o] 0 0 Q ¢ 0 [5) 0 o] 0 o]
FOC intwrval (Days) -— - - - - - - — — — -
Standard Deviation - o o --- - — — — - ——m — -
NCN-AFFIL. CARRIERS |Orders 28 8 7 25 53 12 8 11 g El 8 16
FOC interval (Days) 72 18.5 8.1 10.6 432 5.5 35 33 54 46 286 4.1
Standard Deviaton 6.0 9.0 14.7 7.1 266 12.9 31 33 8.2 36 3.1 3.6
DSO 272 AFFILIATE Orders s} 0 1} c o] Q o 0 2 1 o] 0
FOC Interval (Days) === -— - - -—_ - - — 15 20 — -
Standard Deviation - -— - = - -— — — 0.7 bl — -~
BOC & Other Affiliate Orders 5 2 1 0 ¢ 1 0 2 o] o] 1 0
FOC Interval {Days) 20 00 10 — — 20 35 — 20
Standard Deviation 06 00 il — — o --- 35 —- - i -
NON-AFFIL. CARRIERS {Crders 24 24 52 23 17 114 28 39 20 N
FOC Interval {Days 24 21 1.3 17 17 14 14 17 18 24 19 20
Standard Deviation 2.4 2.6 1.1 1.4 0.6 12 0S i3 1.2 3.2 2.4 1.9
DS 272 AFFILIATE Orders 3 0 1 1 0 1 1 8 1 2 3 0
FOC Interval (DaysH 03 -— 10 0.0 — 0.0 1.0 a8 co 25 1.0 —
Standard Deviation 0.6 -— - il -— = el 3.5 bl Q7 0.0 -—
BOC & Other Affilate Orders 3 8 0 11 6 4 0 0 0 2 E] 10
FOC Intarval (Days; 10 19 05 50 1.8 - - - 1.0 1.6 20
Standard Deviation 0.0 1.7 — 05 77 1.0 — - — 0.0 1.2 1.9
NON-AFFIL. CARRIERS [QOrders 194 157 174 155 135 200 210 147 164 313 138 206
FOC Interval (Days 1.0 11 0.7 13 11 13 1.1 11 1.1 08 1.6 1.0
Standard Deviation 1.6 1.2 1.0 1.7 16 1.7 1.7 1.8 27 1.5 2.1 4.1
Ds3 272 AFFILIATE Orders 0 0 a [3] 1 3] [+] o] 1 1] 4 3
FOC ntervat (Days) — — — — 20 — — - 0.0 — 1.3 07
Standard Deviation == -— === --- el - — — il - 1.0 1.2
BOC & Other Affiliate Orders 2 0 2 Q 5 & 7 4 0 2 12 7
FOC interval (Days) 0.0 — 20 — 16 30 29 43 — 05 36 03
Standard Deviaton 0.0 — 14 — 1.3 26 1.8 6.6 — 0.7 1.2 08
NON-AFFIL. CARRIERS |Orders 8 15 9 10 13 1 10 9 4 6 2 5
FOC interval (Days) 63 17 68 07 1.5 0.9 23 08 05 15 30 42
Standard Deviation 131 0.8 13.1 0.5 1.7 0.8 42 1.3 08 1.6 28 10.2
Ocn 272 AFFILIATE Orders 0 0 o] 0 0 0 4] 0 [i] a o]
FOC Intarval (Days), — - — - — - - - -— -— — —
Standard Deviation - — — — — — — — — — —- —
B80C & Other Affiliate Orders o] 0 o o] Q o o] ] 0 Q 0 0
FOC Interval (Days) — —_ - - —_ - — — - — -— -
Standard Deviation — — - == — — — — - — — -—
NON-AFFIL. CARRIERS |Qrders 0 0 ¢ o] 4] [i] 1 1 2 1 1
FOC interval (Days) — — — - — — 7.0 1.0 8.0 5.0 25 58.0
Standard Deviation o — - - - - el - 2.8 b 35 il
Notes:
1./ *** = standard deviation not defined
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Verizon -- FOC Results Data — 2004

SERVICE |CUSTOMER Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jui-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04
FGD 272 AFFILIATE Orders i7 [¢) Q 2 0 13 16 7 5 [3] 0 0
FOC interval {Days; 293 - - 950 -— 23 3.0 7.0 06 - - -—
Standard Deviation 32 -— - 0.0 — 62 5.8 151 05 —- - —
BOC & Cther Affiliate Orders 0 o] 4] o] o] 0 o] 0 0 o] o] 0
FOC Interval {Days) — -— — - -— -~ — — -— — — -
Standard Deviation == -— -~ — -— === = —- - —- -
NON-AFFIL CARRIERS |Crders 6 12 1 2 2 10 1 a 9 5 10 13
FOC Interval (Days) 7.3 63 10 75 00 72 Q2.0 59 163 252 26.8 57
Standard Deviation 6.1 56 - 2.1 [h1] 47 el 5.4 a5 18.0 23.6 6.4
Dso 272 AFFILIATE Orders 1 1 Q 0 1 0 0 1 0 o] 0 1
FOC Interva! (Days) 20 20 - — o0 - - 1.0 — - — 20
Standard Deviation - bl — - — - el — - — e
BOC & Other Affiliate Qrders. 0 Q 1 0 1 1 o] 8 a a 1 o
FOC interval (Days - -— 20 — 40 20 - 1.7 - - 20 —
Standard Deviation —= -— il - il gl — 0.5 --- -— el -—
NON-AFFIL, CARRIERS [Orders 29 21 66 49 31 3 13 27 20 3 27 18
FOC 1nmrva|(Days# 21 1.3 1.4 13 1.5 13 12 2.0 27 1.4 11 15
Standard Deviation 3.0 0.9 26 1.4 1.8 0.9 09 1.5 28 0.8 12 14
Ds1 272 AFFILIATE Orders 8 10 4 4 1 2 1 1 5 1 5 4
FOC Intarval {Days) 1.4 1.3 03 a8 oo o5 1.0 20 04 1.0 2.0 08
Standard Deviation 0.9 24 05 10 - 0.7 bl el 0.5 ol 1.4 05
BOC & Gther Affiliate Orders 11 2 17 1 6 2 2 2 1 0 0 0
FOC Interval (Days) 73 1.5 21 18 1.5 10 1.5 1.5 00 - -
Standard Deviation 5.3 0.7 22 23 1.8 14 G.7 2.1 il - —- -
NON-AFFIL. CARRIERS |Crders 126 218 315 270 315 21 213 207 194 175 174 169
FOC Interval (Days) g a7 1.7 13 1.5 11 08 1.0 1.0 048 07 13
Standard Deviation 1.3 1.1 19 1.8 35 18 09 1.7 2.0 1.2 08 27
D53 272 AFFILIATE Orders 2 4 0 1 1 0 Q 1 0 0 a ¢
FQC Interval (Days 10 13 — 00 00 — - 10 — — - -
Standard Deviation 1.4 05 — bl el — — bl - — — —
BOC & Other Affiliate Orders 1 1 4] 2] 1 [+] 0 1 Q [¢] 3] 0
FQC interval (Days# 1.0 0o - -— 3.0 - — 3.0 — —_ — —
Standard Deviation ol il — ~ e - --- .- —- --- —- -
MNON-AFFIL. CARRIERS |Orders 19 g 3 10 6 4 4 g 3 5 5 7
FOC interval {Days) D5 1.4 17 1.5 0.5 Q5 c8 1.2 00 1.0 0.4 1.9
Standard Deviation 0.7 1.0 1.5 1.4 0.8 08 0.5 23 0.0 10 049 9
Qcn 272 AFFILIATE QOrders 1 1 0 0 0 Q 0 [+] 0 Q 1 0
FOC Interval (Days) 40 70 — — e - — — - — 110 —
Standard Deviation ol i — — — — — —= -— bl
BOC & Other Affiliate Orders 0 2 0 0 0 o 0 o] 0 0 0 0
FOC Intervat (Days) — 1.5 — - -— — -— — —_ — — -
Standard Deviation — 0.7 — - — - -— — — —- — e
NON-AFFiL. CARRIERS |Crders 3 0 0 0 8] 0 o) o 1] 1 0 0
FQC Interval (Daysy 587 — — — -— — — - 61.0 - —
Standard Deviation 48.2 — — — -— — — — — el — —
Notes:
1./ *** = standard deviation not defined
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Installation Measures

Verizon - Access Services Installed — 2003

ME

Service

Measure

Custorner

Jan-03

I

Feb-03

Mar03 |

Apr-03

May03 |

Jun03

Jul-03

]

Sep-03

Oct-03

I

Nov-03

FGO

Dso

DS

Dsa2

Ccn

Order Volumes

272 Affiliate
BOC & Other Affiliates
Non-Affil.Carriers

Qs © ©

Boo

[¥]
a

-

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

=

wnlE o

~

-

173

0
[
25
0
1]
25
1

10
126

olg © olw oo

-y
L]

272 Affiliate
BOC & Creher Affiliates.
Non-Affil. Carriers

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

Coo--~offorNoaflwo

FGD

Avg. inst. int.
{Days)

272 Affiliate
BOC & Other Affiliates
Nor-Affil. Carriers

Siandarg
Deviation

"o ool olbh b olma

O O D 2 Ol

e eemofgmelgold oo

1163

Vo ool

20.31

D = I GRS =1 - Y Y PR

8
2

rje G o e ojlun

17.33

>
[ noowhngoog-ﬂ:-—oo%

3050

18.13

R G R )

o
2

o
'QQOQAQacm;o-woo

2143

o aonDAO'{ﬁ‘m-lH—-O-uOog

@
b

272 Affiliate
BOC & Other Affiliates
Nor-Affil. Carniers

767

2155

2037

416

@
E

5.29

298

oso

Avg. Inst. Int.
(Days)

272 Affiliate
BOG & Other Affiliates
Non-Affil. Carriers

Standard
Deviation

8.00
11.81

12.00
15.63

6.00

1277

10.00

10.67

9.00
564

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

816

515

478

717

4.80

Ds1

Avg. Inst_ Int.
(Days)

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carviers

Standard
Deviation

1125
20.97

25.00
18.16

10.00
6.00
13.23

16.00
14.65

1825

2589

18.50

20.08

54.00
1633
14.70

272 Affiliate
BOC & Cther Affiliates
Non-Affil. Carriers

1097
19.44

.00
1217

11.02

Q.00
9.14

862

27.66

1344

15.07

Ds3

Avg. Inst, Int.
(Days)

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

15.67
2633

17.50
36.00

14.00

Standard
Deviation

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carners

)|

874

Ocn

Avg. Inst_ Int.
(Days)

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carmers

Standard
Deviation

272 Affiliate
BOC & Other Affiliates
Non-Affil. Carriers

FGD

Ocn

Percent
Instaliation
Commitments
Met

272 Affiliate
BOC & Other Affiliates
NorrAffil. Camers

272 Affiliate
BOC & Cther Affiliates
MNon-AHil. Carriers

272 Affiliate
BOC & Other Affiliales
Nor-Affit.Carriers

272 Affiliate
BOC & Other Affiliates

1000

BOC & Cther Affiliates
Non-Atfil_Cariers

Notes:
1./ Installation data excludes CNRs.

Attachment A-3

13




lnstallation Measures

Verizon — Access Services Instalied — 2004

ME

IService Measure [Customer Jan04 T Feb04 [ Marod | Apr04 T  Mayod Jun04 |  Jul0d | Aug04 T Sep04s | ~—Octd4 T NovDa Dec-04
FGD 272 Affiliate [1] 16 [3] 0 0 0 E] 0 16 0 0 0
BOC & Other Affiliates ] o 0 0 3] 0 o] Q 0 o] o] 0
Non-Affil. Carriers 8 5 9 1 1 1 5 1 3 3 15 &
Dsc 272 Affilate 0 1 0 i) 1 0 0 0 0 0 0 1
BOC & Other Arfiliates o 0 1 a 0 2 o] 4 0 1] 1 4]
Non-Affil. Carmers 48 12 &0 45 18 24 14 13 26 15 12 37
051 272 Affiliate 1 5 8 3 1 ¢ 1 1 3 ¢ 2 3
Order Volumes BOC & Other Affiliates 1 2 13 20 7 2 4 4 3 4] 0 0
Non-Affil. Carriers 85 A 1 204 153 131 116 121 133 94 116 97
D53 272 Affihate 0 0 v} O 0 1 o [¢] [+ 0 2] [+]
BOC & Other Affiliates 3 2 1 v} 0 ¥ 1 o] 0 o 0 o]
Non-ARfil. Carriers o) 0 g 1 2 1] 3 1 1 o] 2 3
Ocen 272 Affiliate 0 0 4] o] a 0 [b] 0 0 a 0 0
BOC & Cther Affliates o] 1 a o] 1] o} 0 o o} o] 0 o
Non-Affil. Carriers 0 Q 0 0 0 0 a 0 J¢] 0 3] 1]
FGD Avg. Inst. Int. 272 Affiliate - 38.81 - - - - 11.89 - 35.56 - - -
(Days} BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers 31.25 3200 20.22 17.00 17.00 25.00 15.20 16.00 2200 60.00 53.13 1625
Stardard 272 Affiliate - 1.80 - - - - 280 - 965 - - -
Deviation BOC & Other Afflliates - - - - - - - - - - - -
Non-Affil. Camers. 10.14 10.56 1124 - - - 5.06 - 8.66 37.24 30.83 2.05
Ds0 Avg. Inst. Int. 272 Affiliate - .00 - - 19 - - - - - - 8
(Days) BOC & Other Affiliates - - 4.00 - - 12 - 85 - - 10 -
Non-Affil. Cartiers 18.88 10.08 922 11.35 13.17 14.04 13.64 13.46 13.23 11.93 12.83 876
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - 707 - 1.28 - - - -
NorrAHil. Carriers 34.80 23 240 637 8.15 852 4.31 5.19 12.40 404 475 5.02
D51 Avg. Inst. int 272 Affiliate 37.00 21.40 2225 633 8.00 - 18.00 20.00 133 B 3.50 2067
{Days) BOC & Other Affiliates 7.00 15.00 1115 2380 17.711 34.50 17.50 7425 8100 - - -
Non-Affil. Carriers 19.04 16.46 18.76 3858 19.61 16.28 17.91 2218 19.31 15.22 13.05 17.10
Standard 272 Affiliate - 089 5.97 462 - - - - i - art 874
Deviaticn BOC & Cther Affiliates - Qoo 395 7.22 39 3465 3.00 41.50 0.00 - - -
Non-Affil. Carriers 20.11 19.02 16.65 3278 15.39 11.68 18.54 29.41 15.23 17.70 14.29 13.07
033 Avg_ Inst. Int. 272 Affiliate - - - - - 20.00 - - - - - -
(Days) BOC & Other Affibates 38.33 74.00 86.00 - - - 45.00 - - - - -
Non-Affil. Carriers - - - 55.00 43.50 - 65.33 80.00 2400 - 15.00 10.00
Standard 272 Afhliate - - - - - - - - - - - -
Deviation BOC & Cther Affiliates 2335 B.4g - - - - - - - - - -
Nor-Affil. Carriers - - - - 2899 - 57.50 - - - 141 0.00
Ocn Avg. Inst. Int. 272 Affiliate - - - - B - - - - - - -
(Cays) BOC & Cther Affiliates - 12.00 - - - - - - - - - -
Non-Affil. Carners - - - - - - - - - - - -
Standard 272 Affiliate - - - - - - B - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
- Nor-Affil. Carriers - - - - - - - - - - - -
FGD 272 Affiliate - 1000 - - - - 100.0 - 100.0 - - -
BOC & Cther Affiliates - - - - - - - - - - - -
Non-Affil. Carmers 1000 100.0 100.0 1000 100.0 100.0 1000 100.0 100.0 100.0 100.0 300.0
DsC 272 Affiliate - 100.0 - - 100.0 - - - - - - 100.0
BOC & Other Affiliates - - 100.0 - - 100.0 - 100.0 - - 1000 -
Percent Non-Affil. Carriers 979 100.0 100.0 958 100.0 1000 929 846 100.0 86.7 106.0 100.0
Ds1 Installation 272 Affiliate 100.0 100.0 100.0 1000 100.0 - 100.0 100.0 100.0 - 10C.0 1000
Commitments BOG & Other Affiliates 1004 1000 1000 0o 100.0 1000 100.0 250 1000 - - -
Met Non-Affil. Carriets 8953 958 2.4 536 8954 94.7 914 959 947 904 96.8 96.5
D53 272 Affiliate - - - - - 100.0 - - - - - -
BOC & Other Affiliates 867 50.0 0.0 - - - 100.0 - - - - -
Nor-Affil. Carriers - - - 100.0 100.0 - 100.0 100.0 100.0 - 100.0 100.0
Ocn 272 Affiliate - - - - - - - - - - - -
BOC & Other Affiliates - 100.0 - - - - - - - - - -
Non-Affil. Carriers - - - - - - - - - - - -
1. Installation data excludes CNRs.
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Repair Measures

Verizon --- Access Services — 2003 ME
Service |Measure Customer don03 | Feb03 T Mar03 | Apr03 | May®® [ Jun0s T Juio3 | Aug03 ]| Sep0d ]  Ock03 | Novod | Dec03
FGD 272 Affiliate 0 (o} 1 o] o] o ¢ B 1 [1] 0 8]
BOC & Other Affiliates Q o] 8] o] 0 Q o] Q 0 0 o} 0
Non-AHil_Carriers 1 1] 2 1 4] 1 1 2 1 1 2 o]
bso 272 Affiliate Ja] o 3} 1] [b] Ja] 0 1] o [§] [1] a
BOC & Other Affiliates 15 13 9 1 o 2 2 2 3 2 3 4
Nor-Affil. Carriers 20 11 18 21 25 32 23 18 23 35 18 20
DSt Total 272 Affiliate o 0 [} 0 0 0 0 [i] 0 1] [i] Q
Troubk BOC & Gther Affiliates 32 28 12 1 5 5 3 4 11 3 7 7
Reports Non-Affil, Carsiers 45 43 100 59 68 75 62 113 78 70 50 89
Ds3 272 Affliate o] 0 [ Q 0 o] 0 o 4] a 0 [¢]
BOC & Other Affiliates 0 0 8] 0 0 Q 4] o o 1 o 1
Non-Affil. Carriers 8] 1 2 O 2 3 1 3 o] 4] 0 0
Ocn 272 Affiliate o] 0 0 g Q 1] 4] o o] Q 2} 0
BOC & Other Affiliates 0 0 o 0 Q 0 0 ] Q o] o} o]
MNon-Affil. Cariers 0 0 c 0 o] 4] 0 o] 0 4] 0 4]
FGD Avg. Repairint. 272 Affiliate - - 198 - - - - - 1.15 - - -
(Hours) BOC & Other Affiliates - - - - - - - - - - - -
Nor-Affil. Carriers 1.00 - 3.564 1.45 - 4.13 3.77 2.98 1.33 .77 2.39 -
Standard 272 Affiliate - - - - - - - - - - -
Deviaticn BOC & Cther Affiliates - - - - - - - - - - - -
Non-Affil, Carriers - - 2.51 - - - - 1.12 - - 011 -
Dso Avg. Repair Int. 272 Affiliate - - - - - - - - - - - -
{Hours) BOC & Cther Affiliates 848 438 hREy! 700 - 2.43 200 058 1.31 337 717 408
Non-Affil. Carriers 4.2 2.80 1.89 2.78 245 2.82 388 231 545 3.72 4.06 4.46
Standard 272 Afhliate - - - - - - - - - - - -
Deviation BOGC & Other Affiliates 13.26 3.66 1433 - - 1.82 0.az 0.56 101 384 639 4.47
Non-Affil. Carriers 396 1.83 1.33 282 239 243 7.04 2.60 584 369 4.24 6.21
D31 Avg. Repair Int. 272 Affiliate - - - - - - - - - - - -
{Hours) BOC & Other Affliates 6596 531 2.03 1.80 224 15.68 243 N 425 222 8.17 3.54
Nor-Affil. Carmiers 3.68 215 342 2.97 4.74 5.50 B.1g 5652 378 4.08 332 3.75
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates 8925 508 3.33 - 1.47 3274 285 1.76 741 082 5.39 482
Non-Affi. Carriers 634 2.62 5.1 345 841 8.02 8.19 549 3.07 441 271 407
DS3 Avg. Repair Int. 272 Affiliate - - - - - - - - - - - -
{Hours) BOC & Other Affiliates - - - - - - - - - 343 - 2.15
Non-Affil. Carners - 0.62 5.82 - 0.88 1.93 3.60 1.41 - - - -
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers - - 292 - 0.84 1.32 - 0.68 - - - -
Ccn Avg. Repair int. 272 Affitiate - - - - - - - - - - - -
(Hours) BOC & Other Affiliates - - - - - - - - - - - -
Non-Affit. Camiers - - - - - - - - - - - -
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers - - - - - - - - - - - -
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Repaijr Measures

Verizon — Access Services — 2004 ME
Service |Measure Custormer Jan04 ] FebO4 | Mar0a T Apr0s | May-04 | JunDd [ JuiD4 | Aug-04 | " Sep0d4 | Oct04 | NovO4 | Dec0d
FGD 272 Affitiate [3] 0 [F] 0 [¢] 0 [} 3] 1 0 o 0
BOC & Other Affiliates 0 o} a a 0 0 0 [y ] 43 0 0
Non-Affil. Carriers 0 1 1 1 1 3 2 1 0 1 1 0
Ds0 272 Affiliate 0 ] 1 1 3] [§} 0 0 [§] a 0 0
BOC & Other Affiliates 1 2 1 0 1 3] 1 1 o 2 [} 0
Nor-Affil. Carriers 36 18 12 21 17 38 13 32 19 9 10 24
0s1 Total 272 Affiliate 0 ¢ [} 1 1 2 [+] 2 1 3] 1 [
Troubke BOC & Other Affiliates 7 7 & 5 14 0 10 12 & 4 & 7
Reports MNor-AMl. Carriers 51 59 87 114 103 123 133 108 145 116 112 84
Ds3 272 Affiliate Q 0 Q Q [} [} [*] [} 0 1 0 [
BOC & Other Affiliates 4] c 0 a} 0 ¢ 1 0 0 o] 0 1
Nor-AMil Carriers 2 3 1 o o 1] 2 0 2 2 2 0
Ocn 272 Affiliate 0 o] [¢] [4 [{] 0 0 [¢] 0 [3} 0 0
BOC & Other Affiliates 3] o] 0 c 0 Q o3 [+ 0 0 0 ¢}
Non-Affil. Carriers 4] a 0 0 2] [¢] C 1] Q 4] 0 a
FG D Avg. Repair Int. 272 Affiliate - - - - - - - - 585 - - -
{Hours) BOC & Other Affiliates. - - - - - - - - - - -
Nar-Affil. Carriers - 148 1.05 157 39367 14.77 - 4.08 - 133 337 -
Stardard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
Nar-Affil. Cartiers. - - - - - 23.87 - - - - - -
Ds0 Avg. Repair int. 272 Affiliate - - 335 0.85 - - - - - - - -
(Mours) BOC & Other Affiliates 252 538 0.35 - 3.30 - 0.18 4.22 - 0.30 - -
Non-Affil. Carriers 471 372 4.17 2.25 437 265 3.10 418 2.98 2.42 509 199
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - 1.27 - - - - - - - 014 - -
Non-Affil_ Carriers 6.48 4.03 4565 345 508 2.26 2,54 .40 315 197 4.96 2.65
D51 Avg. Repair Int. 272 Affitiate - - - Q.32 082 1.90 - 277 .42 - 283 -
(Hours) BOC & Other Affiliates 399 4.04 1.78 113 536 - 260 337 498 7.75 163 1.56
Non-Affil, Carriers 309 285 275 3.06 2.96 3.35 385 3.15 3.10 3.43 3.69 396
Standard 272 Affiliate - - - - - 085 - 2.97 - - - -
Deviation BOC & Other Afftiates 1.24 6.47 1.32 baz 410 - 399 216 3.82 1258 233 0.95
Non-Affil. Carriers 398 3.04 3.59 346 393 3.69 678 3.34 327 5.41 3.62 5.52
Ds3 Avg. Repair Int 272 ARiliate - - - - - - - - - 2.50 - -
(Hours) BOC & Other Affiliates. - - - - - - 367 - - - - 342
Non-Affil. Camiers 722 228 0.12 - - - 297 - 358 136 118 -
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Cther Affiliates - - - - - - - - - - - -
Mor-Affil. Carriers 879 1.68 - - - - 1.61 - 416 0.86 0.71 -
Och Avg. Repair Int. 272 Affiliate - - - - - - - - - - - -
{Hours) BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil. Carriers - - - - - - - - - - - -
Standard 272 ARfiliate - - - - - - - - - - - -
Deviation BOC & Other Affiliates - - - - - - - - - - - -
Nor-Affil Carriers - - - - - - - - - - - -
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Verizon - PIC Intervals - 2003

ME

Customer Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Jun-03 Jul-03 Aug-02 Sep-03 Oct-03 Nov-03 Dec-03
272 AFFILIATE RECORDS kAl 16 61 118 215 219 1095 185 751 81 12 460
INTERVALS 046 1:16 217 327 313 312 1:59 4:20 2:25 0:50 3:27 1:07
STD. DEV. 0:08 1:15 1:14 1:41 1:47 2:25 1.09 315 1:35 0:08 1:06 2,30
NON AFFILIATES | RECORDS 7579 7814 7827 9211 9172 9798 8636 7027 7123 12625 6758 5199
INTERVALS 1:55 9:53 1:58 1:56 2:08 218 2:33 3:32 251 241 2:50 2;52
STD. DEV. 1:54 71:18 1:44 1:44 1:41 1:52 1:49 2:47 1:54 1:49 2:31 2:26

NOTES:

1. This report provides the number of records processed and the average PIC Interval for carrier initiated files sent to Verizon by the 272 affiliate and non-affiliates in the state indicated and for each

month of the year. The standard deviation is also provided. The "PIC Interval” is defined as “the time 2 PIC change is completed in the switch” minus "the fime the request was received hy XEA".
Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins.
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Verizon - PIC Intervals - 2004

ME
Customer Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dec-04
272 AFFILIATE RECORDS 205 82 68 40 75 24 37 13 12 37 0 [1]
INTERVALS 2:43 133 1:38 0:54 0:58 1:20 1:34 4:04 042 0:42 0:00 0:00
STD. DEV. 1:54 1:23 1:55 0:42 0:39 1:17 1:11 1.58 1:06 0:04
NON AFFILIATES | RECORDS 6,266 3611 5679 7622 3420 3,226 4,327 3747 2,201 2,672 1,603 1,492
INTERVALS 2:05 225 221 2:19 2:29 2:00 1:49 1:41 1:29 1:32 1:18 2:35
STD. DEV. 1:40 2:02 11:50 1:32 1:56 1:45 1:35 1:32 1:50 1:53 1:33 4:25

NOTES:

1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the entire carrier community, including Verizon LD. The "PIC interval” is defined as "the time
a PIC change is completed in the switch " minus "the time the request was received by XEA". Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in
Hrs:Mins. The report also indicates the number of records processed each month for the affilate and non-affiliates.
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Verizon — FOC Results Data — 2003 MD
SERVICE |CUSTOMER Measure Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Lret-03 Nov-03 Dec-03
FGD 272 AFFILIATE Crders 30 4 25 4 1 55 33 4 ]
FOC Interva: (Days¥% 12.4 03 92 1.8 10 80 127 03 -
Standard Deviation 31 05 33 10 e 41 46 Q.5 -—-
BOC & Other Affiliate Crders o} 0 0 1] o] 0 0 Q 0
FOC Interval {Days - - - - - — - —_ -—
Standard Deviation - -— - — — - -— - -
NON-AFFIL. CARRIERS |Orders ; 144 53 47 13 120 35 141 38 56
FOC Interval {Days 4.4 4.4 53 42 6.1 24 41 39 58
Standard Deviation 30 4.3 6.5 5.0 96 2.0 27 4.1 4.7
cso 272 AFFILIATE Orders o 0 4] aQ a 4 2 o 0
FOC Interval {Days - — — - — ac 4.0 — -
Standard Deviation - - — - — 29 0.0 - -
BOC & Other Affiliate Crders 2 0 a 2 5 1 2 0 0
FOC Inrval {Days 25 - —_ 10 12 10 00 - —
Standard Deviation 21 -— — 20 16 i 0.0 — —
NON-AFFIL. CARRIERS |Orders 142 "7 165 298 114 127 142 96 149
FOC Interval (Days; 1.2 1.2 a5 1.6 186 19 18 0.5 05
Standard Deviation 19 1.8 0.9 1.9 1.8 1.8 18 1.0 1.2
Ds1 272 AFFILIATE Orders ¢ 16 14 17 3t 24 15 11 17
FQC Intarval (Days! - 20 0.9 11 o8 08 1.4 10 17
Standard Daviation = 1.5 0.9 1.1 0.9 0.7 1.0 0.9 1.2
BOC & Other Affiliate Orders 56 115 108 24 24 45 a2 12 29
FOC Interval (Days : 40 72 38 23 1.3 1.0 21 17 30
Standard Deviation |8 32 5.7 6.1 1.4 1.6 1.2 2.3 1.8 8.4
NON-AFFIL. CARRIERS |Orders 1280 1068 1292 1465 1284 1170 1248 902 1088
FOC Interval {Cays 1.8 1.8 13 20 15 1.5 14 16 1.7
Standard Deviation 1.6 1.7 1.4 27 2.2 22 18 16 1.9
Ds3 272 AFFILIATE Orders o] 2 3 2 0 2 2 2 2
FOC tnterval (Days) — 25 5.0 25 - 1.0 55 45 2.0
Standard Deviation — 0.7 3.0 0.7 —- 1.4 07 21 0.0
BOC & Other Affiliate Orders 1 24 35 18 10 18 g 13 5
FOC tnterval {Days, 20 22 19 26 14 3z 38 16 22
Standard Deviation |l el 0.8 1.7 16 a7 1.9 8.0 0.8 08
NON-AFFIL. CARRIERS |Orders 76 111 9% 107 73 129 163 57 106
FOC Interval {Days 21 23 23 28 22 30 15 18 24
Standard Deviation |8 2.5 19 29 26 2.2 86 21 2.1 23
Cen 272 AFFILIATE Orders 2 o] ] 0 ] 2 1 2 o]
FOC Interval {Days 25 -— - - 1.4 a0 0.0 0.0 —
Standard Deviation 0.7 — - - 2.6 0.0 -~ 0.0 —
BOC & Other Affiliate Orders Q o o 1 g 1 4 0 1
FOC Intarval (Days] — -— - 40 - 3.0 3.3 - 0.0
Standard Deviation - -— — - — - 25 — he
NON-AFFIL. CARRIERS |Crders 5 8 5 ] 1 1 4 3 4
FOC Interval (Days, 46 23 0.6 72 1.0 7.0 23 30 23
Standard Deviation [iEN 3.4 1.8 0.5 81 i e 2.2 5.2 21
Hotes:
1./ Data Not Required for months shaded in grey
2.1 *** = standard deviation nat defined
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Verizon — FOC Results Data - 2004

SERVICE [CUSTOMER Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Oct-04 Nov-04 Dac-04
FGD 272 AFFILIATE Orders o 1 5 62 28 8 8 16 0 1 14 22
FOC Interval (Days) - 50 10.2 108 78 83 30 6.4 - 50 7.2 144
Standard Deviation - - 3.5 5.6 4.6 53 18 23 - el 40 1.3
BOC & Other Affiiate Orders o 0 0 a o] o] a s} 0 o] 0 ol
FOC Interval (Days - -— — — -— - — — - — — -
Standard Deviation — — - — — o - —
NON-AFFIL. CARRIERS |Orders 12 29 54 43 3 78 9 22 40 18 79 52
FOC Interval (Days) 71 46 €1 29 45 39 23 6.1 33 16 41 74
Standard Deviation 8.7 8.2 49 107 3.2 37 20 38 2.9 26 3.8 9.0
Dso 272 AFFILIATE Orders Q 2 o] 3 1 [¢] 0 0 0 2 2 0
FOC interval (Days) -— 0.0 - 30 0.0 — - — --- 15 0.0 -
Standard Deviation - Q.0 - 2.6 hioid - — —- -~ 0.7 0.0 =
BOC & Other Affiliate QOrders 0 0 2 3 o] 2 2 1 0 0 0 4
FOC Interval (Days) — — 10 1.0 — 05 05 0.0 — — - 03
Standard Deviation - — 1.4 0.0 — 0.7 07 el — — 05
NON-AFFIL. CARRIERS [Qrders 135 103 96 131 107 148 135 130 127 105 47 61
FOC Interval (Days) a9 o7 10 13 a8 0.7 08 c7 as 08 08 08
Standard Deviation 1.7 1.3 1.7 1.7 1.4 1.3 1.4 14 1.6 1.7 15 1.3
DS 272 AFFILIATE Orders 23 17 " 24 21 10 18 21 28 19 35 43
FOC Interval (Days) 13 1.9 09 15 18 17 24 13 16 24 1.2 23
Standard Deviation 1.0 1.5 05 1.5 1.2 t.1 1.4 1.4 09 19 1.2 22
BOC & Cther Affiliate Qrders 57 44 77 65 77 114 28 52 g 47 181 80
FOC Interval {Days) 16 13 1.8 20 1.2 17 1.6 14 12 1.0 16 08
Standard Deviation 37 1.4 25 1.7 1.0 16 3.0 1.2 0.8 09 1.6 2.3
NON-AFFIL. CARRIERS |Orders 1034 1170 1381 1360 1475 1439 1670 1767 +504 1501 1195 1187
FOC Interval {Days) 14 1.9 1.6 1.9 16 17 22 1.8 14 17 1.5 15
Standard Dewviation 1.5 1.9 1.8 22 1.9 1.7 1.8 1.7 1.9 1.9 18 21
D83 272 AFFILIATE Orders 4 2 4 5 5 1 21 13 20 7 9 [§]
FOC Interval {Days}) 18 3.0 4.0 34 28 33 25 5.2 28 51 19 —
Standard Deviation 1.7 1.4 35 23 1.8 2.2 1.8 6.2 34 2.2 Q.9 —
BOC & Cther Affiliate Orders 3 42 17 10 21 33 8 12 7 1 18 10
FQC Interval {Days; 20 22 39 65 23 21 20 22 23 00 09 14
Standard Deviation 0.0 18 2.7 1.9 1.8 2.0 1.3 21 2.3 el 0.6 05
NON-AFFIL. CARRIERS |Orders 107 100 162 124 96 94 90 138 153 98 83 115
FOC Interval {Days) 24 33 29 3.0 28 27 32 22 2.9 20 4.1 24
Standard Deviation 1.9 3.0 2.4 34 3.2 2.8 3.7 20 34 1.6 4.9 7
Ocn 272 AFFILIATE QOrders o} 1 2 0 0 Q 2 3 1 17 2
FQOC Interval {Days) — — 50 30 — — — 25 27 20 4.1 45
Standard Deviatien — — el 14 — — — 0.7 2.1 - 2.8 6.4
BOC & Other Affiliate Orders 0 7 Q 1 1] 0 1 1 4 4 2 5
FOC Interval {Days) — 40 - 10 — - 0.0 0.0 0.0 a0 00 28
Standard Deviation — 12 - bl — —- el . 00 0.0 0.0 04
NON-AFFIL CARRIERS |Orders 12 6 6 13 7 13 3 3 4 2 3 5
FOC Interval {Days) 17 17 3.0 25 47 29 1.0 1.7 1.3 25 6.7 26
Standard Deviation 2.0 23 2.5 2.6 22 21 1.0 2.1 15 35 7.0 23
Noles:
1./ Data Not Required for months shaded in grey
Attachment A-3 20




Ic €V uowuyoeny
SHN? 93pnjoxa Elep uoieleIsy| /2
‘Aaub L papBYS SYluow 10} pannbal Jou Bleq /|
TS5
000 GOoDL ool 00 000k D00} 000L SIOUIED IUY-UON
000k 000k ool - oooL - - s3jelyY UG 3 D08
- - - - - - - - - BNWY 24Z| usQ
T8 656 [§2] L'G6 05! 86 088 DSL 976 SILED WY-UON
0001 005 zes 894 =34 54> £EL - o'ook sajeIyY JBUI0 § D0d
0DOL - oS - 00 - - - ABNNY LT £SG
£Z6 6 EE 568 6v8 6 996 G56 996 SIBLLED) “[Yfy-UON 157
:35] 606 696 ¥Z8 €EL e 000l 0004 629 sy JSU0 § D08 SHBLYWIWOD
g8 9 > oLe 006 000k 000l - - ALY TLZ uoyeyeysu| 150
N 53] 096 qave €6 53 096 L ¥6 S8 SIMUED WYAON WaRd
- - ool oo 0004 - - 000k 0ooL SARIWY B0 B 08
- 00 - - - - - - - SleuyY 7L, asq
000k 000+ 000! 000k D001 000l DooL 000+ 000+ SIRLED IHy-UoN
- - - - - - - - - sajelyy JBUIO B 008
Q'00L Q00L oool Q0L - 000k 00D 0001 ABNYY TLT| aod
000 - - - 10 809 617 8t L SIBIED [UY-UON]
- 140 - - - - - SIARIYY 1940 ¥ D09 uogenag
. . - . - - - - - aRIYY Z.T, prepuels
[T 006 00 v - 0512 191E 0082 EC TP - SRWED WYUON
[ty 0507 j+v3 18 - 00'ST - - - - STEYYWY SIC § DOH (=h=q)
- - - - - - - - - RIWY ZiZ) ) isw Bay ]
ZEEL ZECL 6rCh 6p'8Z [ AT YLEC 1L 6L THBH ST JHY-UON
€228 Sl 1%+ ra " 066 ETEL Ly - - s3jRIUY J2WO ¥ D08 uolietaad
- - Yz - - - - - - BIRWY 2227 piRpURIS
S W G TGEE 0562 6162 ¥98C 90L2 0L SIBID MY-UON
00'6F 0¥ 69'GT 1344 00'LE LPOE 0861 - 00'ES sajeny P40 ® 208 (sheq)
002 - 006 - 00'8L - - - - QlewY Z/7) syl By £8a
7573 EXD 9L6} ESED VL PL ELal RZT EE¥L P69} SIBLED WY-UON
0069 £LLE 0667 (V¥4 e LGEE 18y PozTL 1511 saEWY UG § 008 uanARg
4:3:] 1461 116 £ 6 yLEL 9y Y6 - - ey 2.2 pIEpUEIS
[Z473 1661 e P43 2061 CLBL SESl 9971 €Ll SISLED WY-ION
6158 Yave 00EZ aLil o3 Frans 99°vE 9502 9e'1Z SBIWY JOWO B D08 (sheq)
556l 00 iy £ L 1581 0692 09zl 09°G) - - SIENWY Z.2) Wi ysu) Bay 1sa
(X 629 BGEL 871 6 GL 709 e L ) Y BIRTE) IGIY-UON
- - Lo 077 - - - SSIBIYY SO § OOF uoleiasd
- . - - - - - - ey 2.7 piEpUEIS
DV EL [GID €12 FIRTY 94 TE ML 501 FPAT €5 I SIED WY-UON
- - jend o009k o8 - - 008 0oL salelty 1PUI0 ® D08 (sheq)
- WK - - - - - - - AN /7 Jui psuy ‘Bay 0sg
60T B0/ 0E 57 [ZE] 662G 506 £ EELL izt SIALIED Wiy-UDN
- - - - - - - - sy 190 ¥ D08 uoneaad
- - DZ9 £ 1 - ¥ 850 [N} - FBIWY 2.2 plepuEls
8Y'SE 89 il 00y vl 66 LE 00 HL BEGL YFET 989 SIoUIED IWY-USN
- - - - - - - - - SaElY JAYIO 7 D08 {sheq)
002 0oy 689 000k - 10T EELL 1L 0T - 2eIUY ZLT) Wi _ysu) Bay 094
T [ I 0 z € ¥ € 0 SIGUIED UiV -UON
! z 1 0 L 0 0 ¢ 0 salellyy 12U B D08
0 0 0 0 0 0 0 0 0 BNWY 242 i)
T B3 74 53 [ I3 [74 el [ s1a1e) [WY-UoN
] [ €l £ L gt Sk L b S8jelly Y0 ¥ D08
1 [ z 0 I ] 0 0 0 SIEIY Z/2 £50
vali €69 DlLL [ 566 0004 €96 1201 68L1 } SILED THY-UON
i€ £ 59 21 Sl 29 ¥9 € £€ i saRliY FAIIC T 008 sauM|oA 19pIO
1L il 9 X4 [+ [ oL fe Sy Z/Z) 150
ZL [ Fiz4 B[ 751 vEL E= £G1 viZ E SIBUIED Y-UON
0 [+ z L 4 [+] Q 1 L sejeilly PHO B D08
0 i 0 0 G o 0 0 0 ., SIBNLY 222 0sa
X3 £l ¥Z Bl 54 [ Ir [ z Ex SI2ILRD TY-0oN
0 o ¢ [ 0 a 0 ¢} o Pt SSjeNYY JaUl0 B 008§
1 I 8z £ 0 ] £ 3 [} B PRIWY 2.7, aod
E05%0 | EOAON | E0PO | €985 | EOBW | EOMC | EOUAr | EOReW £~ £O-1R 1ALGEND ainses]_ eolAlag

£00Z — PRIEISU| S8DIAI9g SE300Y — UOZUIA




réd €=V 1uauyoeny
SHND S3RNOXS EEP UsHejEIsy /L
HON
001 - - oo0r G0k otor oo0r oo0r tig Goat o000 G SIBIIED) WV-UON
- - - - - - - - - 00 0001 - saEliyy 120 T 004
005 o0 - 000k - - - - - - - - FBIWY 227 usQ
66 G s a¥8 Vil 06 158 T C¥7] t6a 7] G06 SIOLE) [HY-UON
- - 00 ooF oor oca £99 005 cen 0001 006 &zv s3leyWY 190 T DOG
0D 000k 000l 0oy oos 199 - - - 0o o0 0g ey 7,2 gsg
016 016 ¥ T3 3 Gi3 616 988 106 668 506 716 BIRIED WY -UON| =]
tle 59 600 vea 1¥6 9oL €09 798 vo8 988 £16 £€8 salsliyy SOUI0 $ 00| SBMWWOD
8l 005 98 000k ooy 0’00k 99 000L 006 000k 0ok o8 WY Z/7 uoneljeiau] 150
¥8L N 676 016 K73 veg vom ] 768 ol 716 w0 SRIE) 1HY-UON, (ELEY]
- - - 000k 00 - - 0004 - - - - salelyy 190 T D08
- - - - - - Qool 000} £EL - - - SIElY /T asa
T oL T0aL 000k GO0l 000t 000+ Goor 000r TG00} 000t ooat To0L BIWIED Hv-UON
- - - - - - - - - - - - SAEIYY YD T D04
- - - - 0001 0’00k 000l 000l o001 ool - - SRUINY Z/Z 8 o4
¥ - - e z5al Y33 SOl 8520 8 1L €TEE - - SRIWED WY-LUON
- - - - - - - - - a5k - - SIEY OO B DOR LoyEASG
8901 - - - - - - - - - - - Y 242 prepUR)S
0% 6% - - Gi3 0L [ (LD [ ) E¥L TOVE WeL SIIED |y -UON
- - - - - - - - - 00lE DOGH - sajeliyy 12uI0 T D0f (skeq)
ST Do'SE - 002 - - - - - - - - 2IWY Z/Z A sty Bay S0y
SZak A 6 6L 12 0v AT izeT Zzar P 6L 6C £661 1612 SRLUED WY-UON
- - - ozZL ¥a'sz 89°EZ Lo 6L S5L S8 2Ll T s3eYY 12U0 T 020G uojesAag
- 05T - 0T 4N 4 [A%4 - - - - e - SRIWY 22T prepuBlg
VO 9 0O 6E Tree YOOz EY:3 S6CE [ To6t YL iT Tl 6T TIGE oF23 SRUIED WY-UoN
- - 0089 ov'eE oz 08 EE ooor 05 1E 1502 GL6T 06'LZ £hos saBllyy B0 7 008 (sheqy}
0008 824k OULE 5zl 0505 81 - - - oogz 0L oLz sBIWY 77 Ui BAY £50
i 0T 61 059t el SLEr 37 g 89 ! BOLl K] &l SRLED TY-HON
008 8601 6557 Pl ' T gLl E5Ek 5% 116 5L ELYS saely 1940 B D08 uopeinaq
05S 26 €02 659 = ZEC [Ty ¥ 2.8 60T} ELL Zgc) SRIWY 22T PlRpUES
G AL vOBL Bree P (3 Wi TE6L [ 78 BLLL CYETS 7S SUIED (Hg-UoN
e S0'€l L8 oTeE ravL Lr L os€Z sz 99+z £21Z i5ek ob's salelyy 1RO T 004 (sheqr}
KL 0L 2L ! A TSI 0Ll ¥S G (223 08 8i £B 6L Loby o BRIY 7T Wi zsul Bay 150
EX7) YO EL 2K [y 53 505 T 157 oS VG or'e WS SRIIED) THY-USN
- - - - - - - 2061 - - - - SIENWY 1940 D08 uogeiAag
- - - - - - - vSE 6181 - - - SEIY 222 PlepUBRIS
8/ 61 69 '9E s[4S 96GL [ 53 sl 5L e 9zz G666 FAFaY €0°Z) ABUIED) Y-UON
- - - zh e - - 192 - - - - selRflyy JoUIC § D08 (sheq)
- - - - - - 62 502 oz - - - R 2.2 i 18Ul "By osg
e BT 709 09 =13 Tl 806 8w 56 Tigr GrS AL SIRUIED Y -UON|
- - - - - - - - - - - - SAEIYY JSYID B D08 uoneirag
- - - - e 68E oo zooL 059 000 - - BRIWY Z/T, prRpuUEIg
oL ek OZEl B0Th % THL A2 € 2L AT Zr er ¥oiT oEE ZT0E S1PLIED IV-UON
- - - - - - - - - - - - sBIYY HYIO 7 DOF (sheq)
- - - - ¥8 0L 8c9 DO'6L £z £ EL 00zl - - SRV 22 Wi jsup Bay aod
T 5] 1) z € F € 2 ] T I T SIRILED Y -UoN
a g o o o 0 0 0 0 9 ! 0 SARUYY JSUIO B DO
¥ L 0 L 0 o 0 0 ¢ 0 0 0 BlBIWY Z/Z uogy
1 i o % ¥l 72 3 v v A £r 0 S1aeY fdY-UoN
0 0 L g 5 5 € z 9 v z ] s3Elyy W0 T D04
L L L v z sl 0 o 0 | 4 L Y Z/T £50
L0GL 68 B6/Z) GZEL BGLL €0LL vELL Gi8 L86 Fr433 oL o6 SIHUED IGY-UCN
9 5 >4 19 112 <] 89 85 89 v £z oE solellyfy BUIO ¥ DOF|  SINOA J8PIO
2 ol 5L 0z 5z G £l Gl oL bl vl £z BLULY Z/2 150
i3 3 65 79 5% % ] 6 E3) (7 7] w8 SRIIED THY-UON
0 0 0 L b 0 0 € G ) 0 0 sEelyy 1AW0 ¥ D08
0 0 0 0 0 o L z £ 90 0 0 @YY 742 o0sa
al G Fa% 9 [N [ £l e 9z EE 8 E] SRUIED TY-UaN
4] ] 4] 0 o] Q 0 [s] 0 [1] 1] 43 s2ellyy U0 F D08
0 0 0 G 8L g vl 144 i ¥ 0 g Sy Zs2 aod
¥0050 FOAON_ WPo_ | fodes | vobnw | voor | tounr | PpoMeN | oy | WO | voged | pouer aIGISND Girses| _ ooieg|

aw

¥00Z ~ PAILISU| SADIAIFS 8SIIIY — UOZUBA

$2INSEI UORE[EISU]




Repair Meagures

Verizon — Access Services — 2003 MD
Service | Measure Customer Apr03 | May03 T JunDd [ w03 ] Aug03 § Septd [  Oct03 [ Mov03 | Dec03
FGD 272 Affiliate 2 2 z 3 [i] [ 0 ] [3]
BOC & Other Affiliates 0 1 0 Q 0 o] 1] o [v]
Non-Affil. Carriers 15 13 g 24 11 ] 17 5 16
050 272 Affiliate ¢ 0 0 0 Q [1] o 0 [E]
BOC & Other Affiliates i £ o 8 20 24 20 16 10 1 0 q
Non-Affil. Camers i 167 184 159 153 253 203 238 305 154
Ds1 Total 272 Affiliate SR Wi 0 0 0 1 1 4] 3 2 4
Trouble BOC & Other Affliates 165 209 310 287 248 147 67 85 69
Reports Non-Affil. Carriers 663 BE3 1090 1055 1245 1362 951 955 784
Ds3 272 Affiliate i 0 o] o o] 0 1 0 1 o]
BOC & Other Affiliates - 5 1 4 3 2 1 2 2 1
Non-Affil. Carners 10 8 8 13 13 11 16 10 17
QOcn 272 Affiliate G 4] 0 s} o] 0 0 a [} [+
BOC & Other Affiliates o] 2 2 o a 0 1 o o]
Non-Affil. Carriers 0 a 1 0 3 1] 1 1 0
FGD Avg. Repair Int. 272 Affiliate ] 1.60 0.66 2.09 1.34 - 358 - - -
(Hours) BOC & Other Affiliates f - Q75 - - - . - - -
Non-Afil. Carriers 2.08 307 1.22 34 N 9.91 65.18 1.82 5.1
Standard 272 Aftiliate 068 038 G667 0.85 - 479 - - -
Deviation BOC & Other Affiliates - - - - - - - - -
Non-Affil. Carriers. 3.20 285 0.81 595 2.69 12,45 1121 1.41 779
Dso Avg. Repair Int. 272 Affiliate - - - - - - - - -
{Hours} BOC & Other Affiliates 257 297 475 303 5.57 5.07 0.08 - -
Non-Affil. Carriers 248 322 384 3.37 381 482 6.03 4.04 293
Standard 272 Affiliate - - - - - - - - -
Deviation BOC & Other Affiliates 27 247 627 314 4.88 386 - - -
Nen-Affil. Carriers 282 350 4€3 345 5.39 8.12 7.40 6.00 3.54
051 Avg. Repair Int. 272 Affiliate - - - 238 0.10 N BS55 34 336
(Hours) BOC & Other Affiliates 4 52 383 448 4.96 4.37 56.05 438 4.5 272
Non-Affil. Carriers 2.98 366 4.32 428 432 490 4.10 4.38 3.70
Standard 272 Affiliate - - - - - - 978 118 2.3
Deviation BOC & Other Affiliates 7.82 436 518 597 6.28 7.78 1098 5.11 318
Nor-Affil. Camriers 3.55 4.6 6.10 8.48 6.28 532 585 534 4.9
053 Avg. Repair Int. 272 Affiliate - - - - - 1.78 - 0.18 -
(Hours) BOGC & Other Affiliates 4.28 380 522 1.06 1.89 101.27 0.09 6.90 2103
Non-Affil. Carriers 3.03 2.76 3.37 436 347 272 3.02 2.74 2.03
Standard 272 Affiliate - - - - - - - - -
Deviation BOG & Other Affiliates 069 - 0.46 1.49 a.02 - oM 9.72 -
Non-Affil. Carriets 412 145 444 5.87 4.77 156 3.17 2.40 2.15
Ocn Avg. Repair Int. 272 Affiliate - - - - - - - - -
{Hours} BOC & Other Affiliates - 11863 727 - - - 12.20 - -
Non-Affil. Carriers - - 587 - 9.48 - 2345 0.13 -
Standard 272 Affiliate - - - - - - - - -
Deviation BOC & Other Affiliates - 1307 5.02 - - - - - -
Non-Af)_Carriers - - - - 1501 - - - -
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Repair ures
Verizon — Access Services — 2004 MD
Service |Measure Customer JanD4 | Feb0d | Mar04 [ Aproa | May0da | Jun0a T Jui04 | _AugD4 Sep-04 OctD4 [ NovDd Dec-0d4
FG > 272 Affiliate 2 1 5] 2 2 T 5 2 L} 2 1 2
BOC & Other Affiliates 0 [0} 0 1 1 V] 8] o] 3] o [} 1
Non-Affil. Carriers 10 13 14 14 17 15 8 7 8 5 4 12
Ds0 272 Affitiate 0 0 1 [+] 0 0 il 1] 1 1 0 [¢]
BOC & Other Affiliates 1 0 o 0 0 s} 1 0 4 2 1 1
Non-Affil. Carriers 183 13 135 196 215 208 225 207 138 167 138 16q
Ds1 Total 272 Affiliate [ 4 1 2 4 3 2 4 3 5 3 4
Trouble BOC & Other Affiliates ral 38 78 61 137 143 141 106 83 96 57 73
Reports Non-Affil. Cariers 753 606 789 913 1156 172 1237 1083 928 1008 865 836
Ds3 272 Affiliate 0 0 2] 1 0 0 2 3 a a 1 1
BOC & Other Affiliates 1 0 0 1 1 1 1 2 3 2 1 3
Non-Affil. Carners 17 18 12 7 23 2 18 12 16 A7 18 21
Ocn 272 Affiliate 0 0 Ju] 0 0 4] 0 4] 8] Q ¢ 0
BOC & Other Affiliates 0 a] [+} 0 0 0 o 0 0 s} ] 0
Nor-Affil. Carriers 1 2 4] 1 1 1 g o] 1 0 1 [u]
FG D Avg. Repair Int. 272 Affiliate 7.88 Q.70 - 362 1.76 0.40 2.52 59 1.88 037 463 2.40
{Hours} BOC & Other Affiliates - - - 255 417 - - - - - - 1.43
Nor-Affil. Carriers. 3.04 252 4.75 2.03 3.20 384 354 1.27 2.68 2.90 7.03 880
Standard 272 Affiliste 8.00 - - 2.29 1.31 - 230 638 096 o3 - 0189
Deviation BOC & Other Affiliates - - - - - - - - - - - -
Non-Affil_Carriers 198 2.26 6.48 1.7% 8.09 444 3.58 0.89 2.47 3.23 7.80 717
bSO Avg. Repair Int. 272 Affiliate - - 098 - - - 043 - 165 4.40 - -
{Hours) BOC & Other Affiliates 747 - - - - - 005 - 1.8 048 043 042
Non-Affi. Carriers 27 381 387 4.07 307 308 334 475 409 425 2.48 357
Standard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Other Affitiates - - - - - - - - - 0.15 - -
Non-Affil_Carriers 329 5.43 399 5.18 34 3.26 572 7.01 4.368 6.48 376 458
Ds1 Avg. Repair Int. 272 Affiliate 236 207 173 3968 1.42 218 156 2.25 344 9.78 659 0.43
{Hours} BOC & Other Affiliates 313 564 €032 318 427 433 313 295 320 413 495 583
Non-Affil. Carriers 3.41 3.96 364 3.96 397 4.03 442 458 398 3.91 380 397
Standard 272 Affiliate 2.36 156 - 0.04 159 18 166 1] 255 10.26 442 0.10
Deviation BOC & Other Affiliates 3.78 750 755 5.56 11.29 717 4.12 4.00 512 514 287 026
Non-Affil Carriers 3.96 5.26 4.08 4.7 6.22 5.40 5.51 5.87 4.71 482 5.05 513
D53 Avg. Repair Int. 272 Affiliate - - - 6.70 - - 15.08 481 - - 0.47 120
{Hours) BOGC & Other Affiliates 012 - - 4.2 383 0.02 0.05 1.03 013 037 3.40 349
Non-Affil. Carriers 277 3.15 2.15 215 304 2.16 3.63 3n 172 1.90 1.62 2.31
Standard 272 Affiliate - - - - - - 13.56 4.46 - - - -
Deviation |BOC & Other Affiliates - - - - - - - 0.29 006 000 - 13
MNon-Affil. Carriers. 3.54 411 252 4.02 347 2.78 5.86 2.69 156 +.90 207 292
Ocn Avg. Repair inf. 272 Affiliate - - - - - - - - - - - -
(Hours) BOG & Other Affiliates - - - - - - - - - . - .
Non-Affil. Camiers 0.87 2.50 - 0.55 0.45 0.85 - - 2.47 - 0.78 -
Stardard 272 Affiliate - - - - - - - - - - - -
Deviation BOC & Cther Affiliates - - - - - - - - - - - -
MNon-Affil. Carriers - 2.57 - - - - - - - - - -
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Verizon - PIC Intervals - 2003

MD
Customer Measure | Jan-03 Apr-03 May-03 Jun-03 Jul-03 Aug-03 Sep-03 Oct-03 Nov-03 Dec-03
272 AFFILIATE RECORDS i 59 465 385 298 1305 457 96 191 9
INTERVALS 0:36 1:37 1:04 0:58 8:53 106 0:56 0:54 518
STD. DEV. 0:06 0:44 0:31 0:35 713 1:38 0:33 0:16 7:03
NON AFFILIATES | RECORDS 100309 73878 60706 51941 44439 40689 40584 30875 27460
INTERVALS 1:31 1:50 1:52 2:23 5:24 2:.00 1:50 1:59 2:02
STD. DEV. 2:09 1:53 1:56 2:14 23:24 3:04 1:48 1:52 4:44
NOTES:

1. This report provides the number of records processed and the average PIC interval for carier initiated files sent to Verizon by the 272 affiliate and non-affiliates in the state indicated and for each

month of the year. The standard deviation is also provided. The "PIC Interval’ is defined as "the time a PIC change is completed in the switch™ minus “the time the request was received by XEA".

Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in Hrs:Mins. Data not required for months shaded in grey.
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Verizon - PIC Intervals - 2004

MD
Customer Measure Jan-04 Feb-04 Mar-04 Apr-04 May-04 Jun-04 Jul-04 Aug-04 Sep-04 Qct-04 Nov-04 Dec-04
272 AFFILIATE RECORDS 274 380 496 326 192 3,710 745 3,785 1,127 1,195 99 422
INTERVALS o4 6:04 1:18 0:42 4:36 147 2:42 2:16 2:13 1:16 27:52 1:38
STD. DEV. 0:13 64:28 2:16 0:05 §:51 0:55 0:37 118 1:48 0:35 49:19 2:11
NON AFFILIATES | RECORDS 32,160 27,408 30,769 27,601 21,918 20,806 21,895 13,362 13812 13,069 10,768 9,557
INTERVALS 2:29 2:05 8:47 227 2:43 1:57 5:29 217 1:37 1:47 21:30 2:07
STD. DEV. 7:53 2:33 53:55 313 8,51 1:52 7:54 2:29 1:56 1:44 42:26 247

NOTES:

1. This report represents data showing the Average PIC Interval for carrier initiated files sent to Verizon by the entire carrier community, including Verizon LD. The "PIC Interval” is defined as “te fime
a PIC change is completed in the switch " minus “the time the request was received by XEA". Each incoming file is time stamped when XEA picks it up for processing. Intervals are measured in
Hrs:Mins. The report also indicates the number of records processed each month for the affitate and non-affiliates.
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Verizon — FOC Results Data - 2003

MA

SERVICE JCUSTOMER Measure Jan-03 Feb-03 Mar-03 Apr-03 May-03 Juh-03 Jul-03 Aug-03 Sep-03 Qct-03 Nov-03 Dec03
FGD 272 AFFILIATE Orders o] 0 0 1 0 38 19 18 ] F 11
FOC Interval (Days) - -— - -— 60 - 212 173 Ny 402 55 1.5
Standard Deviation — — — — i — 7.2 208 18.7 04 358 28
BGC & Cther Affiliate Orders 0 0 0 o} 0 0 0 o} o] Q Q Q
FOC Interval (Days) — — — —_ — - - - - -— — -
Standard Deviation - — o e - o — — -~ --- — o
NON-AFFIL. CARRIERS |Orders 52 55 a2 1 188 69 50 45 17 25 13 27
FOC Interval {Cays) 84 B2 258 229 a7 22 76 301 86 S5 101 15.0
Standard Deviation 121 85 25.6 30.0 32.0 215 8.0 46.9 11.4 5.6 5.1 11.5
Dso 272 AFFILIATE Orders Q o] 2 2 2 1 a 9 7 0 2 1
FQC interval {Days) - -— 20 1.5 1.0 [oX4] - 18 21 - 24 20
Standard Deviation — 0.0 07 1.4 - 0.4 0.4 0.0 -
BOC & Other Affiliate Orders 4 3 8 4 [ 4 3 12 7 Q 2 1
FOC Interval {Days) 20 30 13 15 13 18 a7 0.8 16 — 15 ag
Standard Deviation 0.0 3.6 0.7 1.3 08 1.7 1.2 D.8 0.8 — 0.7 e
NON-AFFIL. CARRIERS |Orders 195 222 222 1486 179 184 236 339 258 172 228 239
FOC Interval (Days, 14 26 16 1.7 14 15 13 1.4 13 13 1.4 15
Standard Deviation 1.7 7.0 33 18 1.3 0.9 11 1.3 13 1.0 1.3 14
D1 272 AFFILIATE Crders ] 15 21 16 25 28 34 31 22 24 19 22
FOC Interva! (Days) 1.9 07 08 4X:] 08 06 13 10 09 10 1.3 1.4
Standard Deviation 3.2 0.8 1.1 0.7 08 0.6 09 1.3 09 07 09 17
BOC & Gther Affiliate Orders 104 95 26 49 68 33 13 14 18 25 4 18
FOC tnterval {Days) 38 25 18 19 23 35 61 56 24 15 33 46
Standard Deviatioh 2.2 19 1.0 18 2.0 23 46 111 1.4 13 1.5 8.1
NON-AFFIL. CARRIERS |Orders 1332 1283 1206 1808 1643 1406 1562 1170 1211 1287 1076 1309
FOC interval {Days 1.2 5 20 09 1.4 1.3 12 1.1 13 1.2 1.1 12
Standard Deviation 23 2.4 4.2 17 1.9 20 18 2.3 3.7 1.8 2.t 1.8
[EX] 272 AFFILIATE Orders 1 0 5 0 3 5 [ ] 1 2 4 4
FOCG Interval (Days) 00 — 34 25 t.2 238 3.z o 20 2.0 13
Standard Deviation bl -— 5.1 - o7 1.6 2.1 4.3 - 0.0 2.0 1.3
BOC & Other Affiliate Orders 30 3 1 0 10 20 11 E 2 12 [« 4
FOC Intarval (Days)‘ 26 1.3 1.0 — 27 32 38 4.8 10.5 19 — 33
Starward Deviation 31 1.2 bl —- 0.9 2.3 3.0 4.7 13.4 0.8 — 286
NON-AFFIL. CARRIERS |Grders 58 54 44 103 80 121 63 51 iG] 66 59 104
FOC Interval {Days; 1.7 26 22 1.8 t4 0.9 8 33 19 14 13 19
Standard Deviation 27 4.1 24 22 1.9 1.2 26 a7 20 1.6 1.3 31
QOcn 272 AFFILIATE Orders 3 o] 0 1 1 0 o] 0 0 Q 1 2
FOC Interval (Days 1.3 -— - 4.0 0.0 -— -— — -— — 20 10
Standard Deviation 15 -— — ol il — — — -— — - 1.4
BQC & Other Affiliate Orders sl 0 0 [¥ [i] 0 0 0 o 0 [§] o
FOG Interval (Days) — — - — - - - - - —
Standard Deviation — — — —- — — — — —- — — —
NON-AFFIL. CARRIERS |Orders [i] 1 1 1 1 2 3 7 o] 2 2 ¢
FOC Interval {Days) — 4.0 6.0 1.0 00 30 07 4.1 — 1.5 30 —
Standard Deviation — el il v b 4.2 D.6 6.2 — 07 28 -
Notes:
1./ ™ = standard deviation not defined
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