
Edwin F. Hall
Vice President
Corporate Books

1717 Arch Street, 46th Floor
Philadelphia, PA 19102

June 22, 2005

Vice President - High Cost and Low Income Division
Universal Service Administrative Company
2000 L Street, NW, Suite 200
Washington, DC 20036

Re: Verification of Consumer's Continued Eligibility for Lifeline

Phone (215) 963-4545
Fax (215) 561-3744
edwin.f.hall@verizon.com

This letter is to certify that Verizon Delaware Inc. has procedures in place to verify the
continued eligibility of a statistically valid random sample of its Lifeline customers. The
results are provided in the chart below.

To the extent any Lifeline customers qualify based on their income, I certify that my company
has procedures in place to review income documentation and that, to the best ofmy
knowledge, the company was presented with documentation of the consumers' household
Income.

I am an officer of the company named above. I am authorized to make this certification for
the Study Area(s) listed below.
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Questions related to this certification should be directed to Tyrone Keys at (202) 515-2545.
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Edwin F. Hall
Vice President

Comptroller for Verizon Delaware Inc.

(215) 963-4545

cc: Marlene H. Dortch




