
Jennifer L. Hoh
Senior Staff Consultant-Legal

1515 North Courthouse Rd.
Suite 500
Arlington, VA 22201

Phone: (703) 351-3063
Fax: (703) 351-3662
jennifer.l.hoh@verizon.com

June 23, 2005

Marlene H. Dortch
Secretary
Federal Communications Commission
445 12th Street, SW
Washington, DC 20554

Re: we Docket No. 03-109. Lifeline and Link-Up

Dear Ms. Dortch:

On June 22,2005, in accordance with the Commission's April 29, 2004 Lifeline Order, Verizon
filed the attached Verifications of Consumer's Continued Eligibility for Lifeline services with
the Universal Service Administrative Company.

Sincerely,

Jennifer L. Hoh

Attachments
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Edwin F. Hall
Vice President
Corporate Books
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June 22, 2005

Vice President - High Cost and Low Income Division
Universal Service Administrative Company
2000 L Street, NW, Suite 200
Washington, DC 20036

Re: Verification of Consumer's Continued Eligibility for Lifeline

~.

verizoll
1717 Arch Street. 46th Floor
Philadelphia. PA 19102

Phone (215) 963-4545
Fax (215) 561-3744
edwin.f.hall@verizon.com

This letter is to certify that the following Verizon local telephone companies are in compliance
with Lifeline income certification procedures in effect in the applicable jurisdictions and that, to
the best ofmy knowledge, documentation of income was presented as required under applicable
state regulations.

Company Jurisdiction Company Address

Verizon Washington, DC Inc. DC 2055 L Street, 5th Floor
Washington, D.C. 20036

Verizon Florida Inc. FL 201 North Franklin Street
One Tampa City Center
Tampa, Florida 33602

Verizon North Inc. MI 8001 West Jefferson Boulevard
Fort Wayne, Indiana 46804

Verizon New Jersey Inc. NJ 540 Broad Street
Newark, New Jersey 07102

Verizon California Inc. NV 112 Lakeview Canyon Road
Thousand Oaks, California 91362

Verizon New York Inc. NY Attention: Corporate Sec'y-38th Floor
1095 Avenue of the Americas
New York, NY 10036

Verizon North Inc. OH 8001 West Jefferson Boulevard
Fort Wayne, Indiana 46804

Verizon Northwest Inc. OR 1800 41 st Street
Everett, Washington 98201
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Company Jurisdiction Company Address

Verizon Pennsylvania Inc. PA 1717 Arch Street
Philadelphia, PA 19103

GTE Southwest Incorporated d/b/a TX 500 East Carpenter Freeway
Verizon Southwest Irving, Texas 75062

Questions related to this certification should be directed to Tyrone Keys at (202) 515-2545.

f1AM8.42£
Edwin F. Hall
Vice President

Comptroller for:

Verizon Washington, DC Inc.
Verizon Florida Inc.
Verizon North Inc.
Verizon New Jersey Inc.
Verizon California Inc.
Verizon New York Inc.
Verizon Northwest Inc.
Verizon Pennsylvania Inc.
GTE Southwest Incorporated d/b/a Verizon Southwest

(215) 963-4545

cc: Marlene H. Dortch



Edwin F. Hall
Vice President
Corporate Books

1717 Arch Street, 46th Floor
Philadelphia, PA 19102

June 22, 2005

Vice President - High Cost and Low Income Division
Universal Service Administrative Company
2000 L Street, NW, Suite 200
Washington, DC 20036

Re: Verification of Consumer's Continued Eligibility for Lifeline

Phone (215) 963-4545
Fax (215) 561-3744
edwin.f.hall@verizon.com

This letter is to certify that Verizon Delaware Inc. has procedures in place to verify the
continued eligibility of a statistically valid random sample of its Lifeline customers. The
results are provided in the chart below.

To the extent any Lifeline customers qualify based on their income, I certify that my company
has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation of the consumers' household
income.

I am an officer of the company named above. I am authorized to make this certification for
the Study Area(s) listed below.

Company SAC State Company Address Number Number Number
name of of of

Lifeline Lifeline Lifeline
customers customers customers
surveyed found to who did

be not
ineligible respond

to survey
Verizon 565010 DE 901 Tatnall St. 42 0 38
Delaware Wilmington, DE 19801
Inc.
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Questions related to this certification should be directed to Tyrone Keys at (202) 515-2545.
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Edwin F. Hall
Vice President

Comptroller for Verizon Delaware Inc.

(215) 963-4545

cc: Marlene H. Dortch
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Vice President
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veriZllfl
1717 Arch Street. 46th Floor
Philadelphia, PA 19102

Phone (215) 963-4545
Fax (215) 561-3744
edwin.f.hall@verilon.com

Vice President - High Cost and Low Income Division
Universal Service Administrative Company
2000 L Street, NW, Suite 200
Washington, DC 20036

Re: Verification of Consumer's Continued Eligibility for Lifeline

This letter is to certify that Verizon North Inc. has procedures in place to verify the continued
eligibility of a statistically valid random sample of its Lifeline customers. The results are
provided in the chart below.

To the extent any Lifeline customers qualify based on their income, I certify that my company
has procedures in place to review income documentation and that, to the best of my
knowledge, the company was presented with documentation ofthe consumers' household
Income.

I am an officer of the company named above. I am authorized to make this certification for
the Study Area(s) listed below.

Company. SAC State Company Address Number of Number of Number
Lifeline Lifeline of
customers customers Lifeline
surveyed found to be customers

ineligible who did
not
respond
to survey

Verizon 320772 IN 8001 W,Jefferson Blvd. 353 0 197
North Inc. 320779 Fort Wayne, IN 46804

323034
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Questions related to this certification should be directed to Tyrone Keys at (202) 515-2545.

cLSi+LQQ
Edwin F. Hall
Vice President

Comptroller for Verizon North Inc.

(215) 963-4545

cc: Marlene H. Dortch
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1717 Arch Street. 46th Floor
Philadelphia, PA 19102

Phone (215) 963-4545
Fax (215) 561-3744
edwin.f.hall@verizon.com

Vice President - High Cost and Low Income Division
Universal Service Administrative Company
2000 L Street, NW, Suite 200
Washington, DC 20036

Re: Verification of Consumer's Continued Eligibility for Lifeline

This letter is to certify that Verizon New England Inc. has procedures in place to verify the
continued eligibility of a statistically valid random sample of its Lifeline customers. The results
are provided in the chart below.

To the extent any Lifeline customers qualify based on their income, I certify that my company
has procedures in place to review income documentation and that, to the best of my knowledge,
the company was presented with documentation of the consumers' household income.

I am an officer of the company named above. I am authorized to make this certification for the
Study Area(s) listed below.

Company Company State Company Address Number Number of Number of
name SAC of Lifeline Lifeline Lifeline

customers customers customers
surveyed found to be who did not

ineligible respond to
survey

Verizon 320772 NH 185 Franklin Street 43 0 43
New Boston, MA, 02110
England
Inc.
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Questions related to this certification should be directed to Tyrone Keys at (202) 515-2545.
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Edwin F. Hall
Vice President

Comptroller for Verizon New England Inc.

(215) 963-4545

cc: Marlene H. Dortch


