Kathleen Grillo
Vice President
Federal Regulatory

July 11, 2005

EX PARTE

Ms. Marlene H. Dortch

Secretary

Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

\—

verizon

1300 | Street, NW, Suite 400 West
Washington, DC 20005

Phone 202 515-2533
Fax 202 336-7922
kathleen.m.grillo@verizon.com

RE: WC Docket No. 04-36, In the Matter of IP-enabled Services; WC Docket No. 05-196,

E911 Requirements for IP-Enabled Service Providers

Dear Ms. Dortch:

CcC:

Please file the attached in the records for the above-referenced proceedings. Please
contact me if you have any questions.

Chairman Kevin J. Martin
Commissioner Kathleen Q. Abernathy
Commissioner Michael J. Copps
Commissioner Jonathan S. Adelstein
Dan Gonzalez

Michelle Carey

Russell Hanser

Jessica Rosenworcel

Barry Ohlson

Scott Bergmann

Thomas Navin

Julie Veach

Christi Shewman

Sincerely,

Kathleen Grillo



\/
Virginia P. Ruesterholz
President-Wholesale Markets ver ,LO'1
1095 Avenue Of The Americas, R-3922
New York, NY 10036
Phone 212 395-1069

Fax 212 768-2240
virginia.p.ruesterholz @verizon.com

VIA REGULAR U.S. MAIL AND FACSIMILE (732-287-0396)

July 11, 2005

Mr. Jeffrey Citron

Chairman and CEO

Vonage Holdings Corporation
2147 Route 27

Edison, NJ 08817

Dear Mr. Citron:
Ivan Seidenberg asked me to respond to your letter to him of July 1, 2005.

Verizon and I appreciate the sense of urgency in your letter, and we will of course
identify a Verizon senior leader to participate directly in the negotiations and
collaboration between Verizon and Vonage with respect to E911 deployment. David
Small, Senior Vice President, Wholesale Markets will serve in that role.

Mr. Small will provide Vonage with whatever additional assistance it may need. As you
know, in addition to the account manager assigned to you in April 2005, a considerable
number of Verizon personnel have been providing Vonage with widespread assistance
over the past weeks so that Vonage can place the awaited orders for direct access trunks.
This includes providing Vonage with pricing quotes and tariff references, as well as
assistance on routing and p-ANL

In order to ensure that we continue to meet Vonage’s needs, I will contact you directly.
My Wholesale Markets group, which provides access to E911 selective routers, is

committed to working with Vonage and other VolP industry participants to craft E911
solutions for the VoIP user community. Ilook forward to working with you.

Sincerely,



cc:

FCC Chairman, Kevin J. Martin

FCC Commissioner, Kathleen Q. Abernathy

FCC Commissioner, Michael J. Copps

FCC Commissioner, Jonathan S. Adelstein

Michelle Carey (FCC)

Russell Hanser (FCC)

Jessica Rosenworcel (FCC)

Barry Ohlson, (FCC)

Scott Bergmann (FCC)

Thomas Navin, (FCC)

Julie Veach, (FCC)

Christi Shewman, (FCC)

Ivan G. Seidenberg, Chairman and CEO, Verizon Communications
Lawrence T. Babbio, Vice Chairman and President, Verizon Communications
David J. Small, Senior Vice President, Verizon Communications
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