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Sorenson VRS Service Description

Sorenson VRS is based on proprietary technology platforms,
designed with custom applications for deaf users.

Units are installed at no cost to consumers
* VP-100 installation
* No reimbursement from the TRS fund
* Deaf Installer network
+ Active outreach program

Interpreter and center expansion plans ; ‘
« 20 VRS centers with xx'under development [
« 1,500+ interpreters ”
» Dynamically scaling to meet demand

1. xx Confidential material deleted. Confidential version filed separately.



Legend
@ Existing Centers
XX2 Centers Under Development

2. xx Confidential material deleted. Confidential version filed separately.
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Regulatory Issues

FCC Rulings 7/14/05

Interstate Funding of VRS/Federal Regulation

TRS Rate Determination

Interoperability and Relay Provider Choice




Support and Compliance with 7/14/05 FCC Rulings

Speed of Answer Ruling
« Sorenson fully supports and is in compliance

« Commission is correct in recognizing the interpreter
shortage

24/7 Operations

* Sorenson is the only VRS provider to provide 24/7 service
(since October 2004)

Video Mail Payments

- Sorenson has provided video mail (SignMail™) since April 2004

Spanish VRS

« Sorenson will offer Spanish VRS in future




Interstate Funding/Federal Regulation of VRS/IP Relay

Apply Vonage decision (meets same criteria)
* Use of the Internet to provide service
« The difficulty of identifying the customer’s location
« The ability to manage the customer’s service via the
Internet
Support healthy competition by centralizing oversight
with FCC versus 50+ state regulatory bodies to
ensure:
» Choice of providers
* Innovation
« Low cost
+ (Good customer service
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Interstate Funding/Federal Regulation of VRS/IP Relay

Unreasonable Risk

* Sorenson has invested tens of millions of dollars in VRS

* The commission authorized VRS providers to be
compensated from the Interstate TRS Fund on an interim
basis for all VRS calls. Interim basis makes risk of
investment high for existing providers and new entrants

« Foresight of FCC has allowed nontraditional entrants like
Sorenson to improve offering with innovations like the
Sorenson VP-100

Lack of choice for users if retuned to state
* Most states only allow one TRS provider
« The majority of users choose to use Sorenson VRS
« Sorenson would no longer be an option for most users
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TRS Rate Determination

* Weighted average discourages efficiency and
reducing expenses

+ Weighted average discourages new entrants and
could cause smaller vendors to cease operations
resulting in less relay choice

« Sorenson supports comments filed by HOVRS
suggesting using the median provider cost to
determine the rate’

3. Comments of Hands on Video Relay Service CC Docket 98-67 May 12, 2005 at 12.




Interoperability and Relay Provider Choice

Customers are free to choose among 8 VRS providers (unlike TTY)
TRS regulations do not require consumer equipment interoperability

Regulations should recognize and encourage private investment and free
enterprise to innovate and compete with better technology and services

Sorenson VP-100 users would be denied custom designed functionality
(e.g. number pass through, videophone numbers, support services, future
technology updates)

Hearing users can reach a Sorenson VP-100 user from any VRS provider.
Customers can choose providers

VP-100 users can call any hearing or deaf person they want
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Interoperability and Relay Provider Choice

VRS vendors can enter into cooperative working relationships
to address issues and improve cross platform service levels

« Mutually beneficial agreements to allow equipment interoperability
(roaming example)

* Models of cooperative vendor agreements exist in other segments
in the telecommunications industry

» Mutual cooperation is required for an all inclusive directory service

« Sorenson Communications invites mutually beneficial cooperative
relationships with other VRS providers that would improve VRS




Future Developments

Sorenson Communications continues to invest in
technology to innovate and advance the
communication needs of deaf and hard-of-hearing
consumers in the following areas:

« Sorenson VP-200 videophone
« Sorenson VRS 911
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Conclusion

“Tell our friends that we have a proposition on foot to
connect the deaf and hard-of-hearing for the
purpose of personal communication, and in other
ways to organize a grand video relay service
system.”

- Jim Sorenson modified from a quote by Theodore Vail
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