Certainly not! Time Warner already has a monopoly on cable TV and as an
ISP in the Rio Grande Valley.

There needs to be more choices not mergers.

No, | am not satisfied with cable prices and service. Time warner cable now
charges a fee of $1.00 to the customer for making a payment at their office
here in Harlingen. A $1.00 fee is not much to the sole consumer but this
does add up for Time Warner in the long run. It is ridiculous to add on
charges that have never been there before. Charges like this, and no
competion continue to make cable more expensive to have.

As for service, my internet connection was going out, as of sunday. They
told me the earliest a technician could be out was Wednesday. They did not
even offer to credit me for lost service time. No, service has not improved.

Local national channels(ABC,CBS,NBC) are received but there is no public

access channel. These channels rely on their own funding.

This country is growing to much into a monopoly haven for big corporations.
This needs to be stopped and scaled back.



