The purpose of this correspondence is to express our institution's
support of the business practices utilized by Spring during
negotitiations to lease a portion of our EBRS capacity. At no time

did | feel that any member of the Sprint team applied undue influence
or pressure on us or attempt to "bully” us in our dealings. They

were very professional, straightforward and ethical throughout the
process. As spectrum management is not our primary business, we did
retain legal counsel to represent us in this matter. As far as | am
aware, our representation only experience positive interactions

with Sprint staff as well. Moving forward, we are very comfortable
with continuing our relationship with Sprint and have only the

most positive comments regarding their professional behavior and
protocol.



