EXHIBIT 1



NEXTEL I Subscriber Agreement:

Yielcome to Nextel!

Al Nevte!, wa value our cusiomens, snd we sant 10 b Sure you understand Noxtel's
business practices a3 wedl 83 aur products and sarvices bafare receming your first
Bl Qur servios 15 8/s0 subjest 1o Nexiel's standard business palicies, pracheas

and peocedures that Naxtal may need fo change from tme 1o 0me. The folowing
document e=igils imponant information apgut doing busness with Nextel. Prar ta

a new activation, Nexte! runs a credil report 1o determing if & service deposit &

Expectation Checklist Pa__t1__

required, Once you ara ready 1o plzce an order, your Nextel representative will
dozument your requesi on the atiached Customer Ordar form. FPlease review he
MNewtel Terms and Conditions prior b signing yowr Customer Order. Aftersigning
your arder, your Nexied reprasentative will walk you through the fallewang Customar
Expectation Checklist. Thank you for doing businass with Nextea|

Gustomer Expectation Ghecklist

A. You received or were provided guidance or Infarmation on:
LI 1. Acopy of Nextel's Subscriber Agreement with its (i) Terms and
Conditians and i) 8 Customer Ordér larm

Covarage shawn on the coverage maps :5 a general predictiom of on-strest
portanle coverage, and does nol quaranies 15at savarage

will oe svEilable at all covered gaegraphic aras at all fimes. Wireless
COVENBRE I3 Impacied by, amang dther things., terrain, weather, anlenna
facauon, system modification, liage and man-made struciides {such 28
nuildings), and can thersfong not b2 pragicied precisely at all fmmes

For d21ails, visd waow, nexelcom

Ol & Mextel's fitteen day Service Return Poicy

O] 7. Mexiels polcy goveming eany 1efminatica of all or a portion of your
setace and the asseaiated 5200 termination tes per number tasminated

By signing below, both pades acknowledge thay hawe reviewed the Cusiomer
Expeciation fonm.

B. You wera adwlsed:

O 1. Thatyour first call may automatically be girecied, regardiess of the number
didled, o a Mexe! Welcome representative. Durng this call the

] § . = i
(1 2. Guidancs o hew o ortact Nexte Cusiamer car Pl op s Ll rvimd b o s et o s e o
(i} whenw. nextel com, o7 (i) 1-500-838-5111 ;
e 0 2 How to protect your 3cCount by esIabisning {1) ar actount passward on
Ol 3 Guidancs on whers 1o view 8 sampie Mextel bill an www.naxtsl.com wwwnextel com, of oy caling Custornes Cane {1-800-539-8111),
O 4. Yourseiscied Nexel raie plan(s) and Nextel senseeis) and (ii} Number Guard protection
[1 & Nexters service coverage in yourlocst area (and any oiherares of interest). O 3. Howto read your Bill

& Yaurbil cycle stans the date your blll 1S greated. Calls made
within the bl cycle stan and end date are inciuded in your bl

b aurfirs: il will e egher than subsegquent bils because you are
chamed yaur monihly access charge {calculated from the date you
bégn servica to your first hill cycle start date), plus your mext month's
aocess and applicable service charge(s). In addition yaur Srst bill wali
mclude ceralm one-lime charges such 2: an Account Set-up Fee

g, Your Bl alwaye ineludes federmal, state, and where gppiicable, (ool
taxes. Also, certzin non-tax fees and assessments, such as a Federal
Frograms Cost Repgvery fee, Telecommunications Relay Service, and
State and Federal Universal Service Fund assecsments apphy:

O 4 Thatwhen your senvice s modidied or terminaled for any reasen, before the
end of 1he billing cycle. no credit ar refnd will be provided for unused
minutas'ar ather senvices, and any menlhly serice chase will net be
prorated to the date of larmination

Salns Assacintn Namar Ageat Cadp

Agcount Meme.

Cldttamad Warme [ornt )

EumomanIq_g}!ln: Dat:

Expaciaton Chacxlist, Pags 1
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NEXTEL

M 15 IMPORTANT THAT YOU READ THIS ENTIRE HWGREEMENT
CAREFULLY. Thiz wromss sonvos aguazen (i *Agoamont’), wnsising of
Ps dllshel Costosssr Erssettons Clisthist Bisss Gasers Terms. and
Cotranny, Plan Infermarten, and o Susmmer Qmer, (e on agneaman! itiar
el indvidaaty O, B DUSMSGE, YU Susineis & O ol [Clstimer],
ané be Masiol local oposasng ofilaln oubcneed W provide soodco in Ge
gecgraphic ragion: m whet Cusinmiers bling modrens i3 localed (Bosull. Thess
samvices oy mekew, bt ow not bmeed o, werskss caling, [wes Conmect™
wmkla-takia sarvoss Mmsoraids Dinss Conns™ wolle-like servicon, Group
Cornect™ Wl SONONG WTIES WD BETYioaL Inchating ol |.|ﬂ"-:u
Taml Ovna® SorvesgT, Mobie MEaRaBh] BevieE thd Dedee
resiegn; and SUI seivioes [Tobde Mesocrg™ and clher mlabed somicos and
leaburns, . Togebwr, the snvices somcied by Cussomer make up Cuslarnr's
*Serdce Plan” and am calactvely refemed o in this Agmament an ta *Serdica®
pemvied i Custemar  Sorecs i accaseitan i Cussmis Smgh T Skephans,
S8, el o Mediaghy Sode & fumbe'(s) of emal sddmrssie) {oolockivedy, S
Nurbors]") assgnec b Customers acpount  This Aqrmmant #e0 poverss fin
puechase & of Lse of Cunlomer's callibr phone |Fhooe’), Faddeny®, nde
equpsiant and a1 ciner mbins squismact or dewsas. and S s iwars appleatons
ol o oy o (he AA=a ubed i Soffacian with tha Banice (Fyupment’y Ths
doreamant govems e antne relagosssip batesen Cusmmar and hecsl and
sufsbrhadin 8] satbal varkcnE of &7y agieatent botwsen Cusiorior nad Neclsd
Cuzinmer acknoswiedgos. nocaict of debilesd nfoemahon [Flin Inigeaton
noct Sernce wekcind by Covibmer, ALL PLAN INFORMATION 13 MADE PART
OF THRS AGREEMENT AND ShOULD BE CHREFULLY REYEWED: BT
CUSTOMER 1 Man indormaion conlicts with the Agreameni, this Agreamsai
shal sovers [N CORSDERATION OF TRE PAYMEMTS a0 THE MUTLAL
COVENANTS AND OOWDITHME BT FCATH N Thab AGAEEMENT, NEXTEL
ANO CUSTOUER AGREE &5 FOLL OWS:
1. ACCEPTANCE OF THIS ACREEMENT - Custnmar wil have aceapisd oed
e Dovnd By s Agmament I Costomir (1) provisss. Mol wih & wrsn o
BlSETOn SigrTh e | F) ottt incicTing nncimaicsly Tt Goyinenar anoepty ar
[3) sv e Daivicm Srough e Equpmaent
Cremtwovihiness of Cusiomar - Cuosomar mus? compirts 0 cmdé applcstion
(endit Applemon’] bodore Secvica may. e proviesd B Cusemer.  THE
AOREEWENT SHALL NGT BE EFFEGTIVE UNTIL HEXTEL AFPRIVES
CUSTONERS GREDNT APPLICATICN ANG QTHERWISE ACCCFTS THE
AGREEMENT. Custmmer acinowledpes $al Mesisl wll miy oo the cmd
wiamaton fumsted Sy Chsiomor ["CrediE Isbrmabon®) nng Customas's coesit
history 3 colpmmundg wielher ¥ peowids Sarvics b Custnmer. Cuglomes tonsaniy
o Hartal: mouasts fer oed seffierton of Costmar's bamt mfaminzas aed
FUhonzal hasinl B Eaeds DUATWeS CfhStenSutess foo Bite b fme by
ontactng efandard comsmerdnl oodt rforece senfces  Cauitomer mmpesanty
ard warares thirl af Cred Ifermaten: (v Gomeet, comglets ond socurie Pluial
iy e Customes o opdee B2 Credit niomabon tos tme o fme, and
Customar agmes @ robly saeal mmedatsy of any change lo (i3 Gmed2
Irermaben. NEXTEL JMAY, AT ANY TME TERMINATE THE EERVIGE OF AY
CUSTOMER THAT DOES WOT PROWMIDE CURARENT, COMPLETE AND
ADCURATE CREDAT INFORMATION. Nags! msy, ol =y b2e o s che
diserebon, plade resbicbons on Cisiomoer's esa of Sanaze; mtiidng Do ne beeiied
i) & bmiladon on B aedust of changes Cosiemer may inour wih respedd o any
Burder. b this event hsced shall provide reasorabin nosce e Gusiomer
Cusmmer adncsixiges 0e Rexiss mey srovide Custamer's paymnn History and
e iling Shargs FRSSrmatans o arin g S SNk of Eauigme i i G

Cusstomiar Mome,

Ganaral Tarms ane Canditons: Pags

Subscriber Agreement: General Terms and Conditions

dmporting opency o indictry chaaringhousa

Dopasds - Norsl may, o om too 0 io scle doorobon rquEs 3 Gopass
A D7) Froen Cowism® 10 5 hod a8 o goarariss of seymart. Cusinmsr grahs
o N 3 soersty et in any Dapost o SAcn A cLment o Lo amol.
ol 10 MEdtel The Dokl may be mined wilh Che hods aid o ool eam
Interest, oncep! ox requrad by acplenbio b Cosiomad may g wan B Doposd
3 pay Cuslamery bk o be gamand payreatl hoelsl s, alany e, dofer—s
=t Custorear's Depos in insufficent and: upon nooce to Cowicmior, TegoiD an
e 1 E Ceipacst s Mim eccken| Safmatod by bew b thid svenl, Dusiomss st
e umish e nomasnd Cepost B Nemol within 8 masdea i tmn of its mosd
o TR O DTN T8 Acpesrmieae g ShiE paiod Wit nditing ang bkl
St daty terutabon, U Customer does it bamish Hexiel with e pomases
Deposll ameurt o toemineds the Agrewment and pay B Hads! af amcunis
Cusiesner mwes b Haxkl n o Bealy manne, Nerssl may St b Aenoimen
g Custerar BN 24 tabkl @ Harmal Sr sany STELS ) SOSOEENLE. Wi
Bechon T beisw, Mesiol will opphy tha Deposd aganst any emownt cend &0 Rastel
& tho end of the it bliog oy figwang the date et i ane yeiv bom when
Ml racinvad th deccall ["ARockGitan Cale’], of, ekl pon Losminetan of
‘e Agreement o such ofar b=a. a5 nequined oy bra, Naxsal wil fum e Depoast
Jor any daimaiting Baanzal ls Cusharmer withis nicaly (R0} days for soch shedar
nerad as moy S ropend by isw) ahee mamneton of o Agmaemam Ao S
Appicason Dot dng ypon Cosomars fegiest, Nedsl wil (eLin 15 Cliskiine
~wilhn Sty ] doys ol ssch mquesl any Balance fesamicg on Ho Deposd
Deposts wdi Do meamad o Cuslamer, b whow o in pert ol Bskomes lasl inown
sidmea.  ieqained by lew, Hornl wil forserd © approcnaie sion aubories any
sarairiess Baanes hal T statal sasizo jn unsble b defvarin Cosemar

2, AGREEMENT TERM - Tt tisi o Uies 4ag o ol 5o Nlmbef iz gl 5
oz fo Casloimor Ordor sacson. of 1 Agmeamant [as actnowidged by Cogismiar)
o whall begin oo the date Costomer scmects e Agreaman i aocondance wt
Secion | abovs, and, sxeopt a provided peswhess o this Agmemars shal one
parTy (30) days i Ner simar Malnl of Cummmer gras nodcma! i mbxt b emants
Corsioanar My D PUTUSG | COMITE A FROC ORI 07 fWCear MITmEm e
[Tnieum TermT, fecanding oh Tab Daivie Flat skl by Gareme. IF
CUSTOMER SELECTS A SERVICE PLAN OF FEATURE OR PARTICRATES N
A PROMOTION THAT REQUIRES A MAIMUM TERW, CUSTIMER SHALL
PURCHASE EERWCE FOR THE FULL TEAM AMD, USLESE DTHERWGSE
PACAIDED N THIS AGREEMENT, P&Y OAMSGES 7O NENTEL I8
DIGCUSSED M SECTION T BELOW] IF TrE AGREENENT 5 TEAMMNGWTED
BEFCHE GGAMPLETION CF THE MMM TERM  CUSTOMSR MaY SE
RECARAED T COMMIT T0 A NEW WNIMUM TERM IF CLSTUMER CHANGES
SERVICE FLANG, PARTICIRATEE (W A FROMOTION, OR URGAADEE
ECORIFMENT DUANG A5 BXSTING TEAM OR WKIMUM TERM. Cusinma: wil
nof be Eabb o Meslel o aady dmnnaten d sseoce is ferminated under e
apkaabis rom pobey. niommation abdat Mt Peum pckey, I SppEsabie, wil
ba- riada avaiash i curbmet- 2t Sie place o mle snd wil booame & pard of Bis
Fqaingat. Masil may ectnd e Mamym Tem by 8t peked of o daing
whieh Benhes s suspinded @ Custarer o duncg Sme on a saasoal Servce
Pan  Lipon comgintan of 5o i fils Agssment shall automasealy renew on &
mani-io-ments base - Maztal mey. o e s disemstion, dosda eel n s s
ETRTRTE ST s L Bislete eetfiiban of D i o Ad diceninl portsd.

5. CHANGES TO AGREEMENT - SURIECT TO AFPLICASLE LAW, MEXTEL
MEY, AT ANT TIME [h ITS BOLE DISCRETAON. WODEFY AWy OF THE TERUS
AWG CONDITIONS. OF TH5 AGREENENT, INGLUDING. BUT SOT LIMTED T
THE FATES IT CHARGES TO CUSTOMER. SEXTEL WILL PROVIE ROTRE
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T CUSTOMER OF A3y WEATERLY MODFICATION, S moddcaton =
metin and aiverw 0 Dosiomer (e, He modlcson nomases S monthly
Servioe Plan ez chaged © Customer o Seoaices tha murEss of mnaes
e |0 T Glstomars maed i Setvce st and Cutlamardom ni agree 9
neeapt the mediizsbon, Cusinenr sy inrsinaln tha dzreament witme nesmng
oy Gakeiny m Nacsl lov eany Bemington by aotfyng Mastel wilin sty {50
Ealendnc deyy. after e effochun dein of e mocthicshan. The effectvs dois of tm
meadiEzaton will Do sad fortn in o werien roties previded b Customar. | Cusiemer
deen ned lurminats B Agneeserd durg $a sy (R doy parted Customer wil
havn agrmad o accegt o mectoaton ind Me Madieaton wall Rave rETcacn
nffec o & afnctvn dme

4. USE 0F SERVICE O EQUFMENT - Cuskemar shatl nol usa din Serecn o
the Equpment n ary urdedal manner [iechidng. Bul nof B=ifed o, wse in amy
ATt or motyrvahe i whors prohthimd by w osinanns o naguiTsnn] or moa
s ol DBk iy be dbuie, harsssag, Sihedianing o Foudskesl Cualane’
schey pesponsten Sor-all coniont tagsmdied wsing e Secvice o fe Equepment
and shall ned upe e Denise or Soupmend R cenmunicme any (1] haisssbg,
thrnalening, Selaralory, poroguobc of obxene messages; (1) unsokcted
Emrscil masiages, o 13] sl commersial ander Bul kel or WS
messapen Cusiemer shall nof use the Sarves of Equpmant oo manner fut
il PRS0 A0 OF T B D DU, TSNS, SOTpaTl, oF dardicns ol
Nadtel of b Neitels subbcidess Thid padab o the putic generaly.
doooringly, by wary of iempls, Susmmer shall mol atomgt o g unauthonoed
nizeat b 1w Servge o any ssceunl on the Seriee, uee ihe Sendce W nknge S
eopyrghs cFanaier, o ugload o EREsSmg any VIUS”, Swarm” orgher macous
eodn,  Custemer mulmmdéy,d-'umunﬁh-, dasinztsll or nioe tho Equpmoet in
llrp:n.n:\a'n::up'r Wi B A et AtEmnangcg fa
Sttt Cushemar By Bol edal i ki M Sadide oF e Edulzmendt b
mlir parsca o pafy.

Chunge v SonvcryMuenber - Any ohiangs n e Seivica oF M Egulsmesd may
raquire sed siona proqremuming. oF Equinsont o changes o Mumsam pasgmod
CUszamar, COR0MN Ty Db fiaasie] J DIOGPATITING losh i CONMBCION 8l iy
changs tequesind by Cuslomier,  Heachel may, ot any tme, dhange of mmova am
MumZor muzignad & Customer whon sach changs % mawonntly mecssany 0
condusl ef Wereln busnosa  Cusiomar scinraisdgas et Cusis=er han mo
propriatry o mwnarslp nghis or wharsst in Custnmans. Murbar(s] ang cannal
e SUSH gt of mkwes! thitugh weage, puticeton o cthersize, Dosfomer
mary i assgn it Mumbor b asy icther Equpmyent end shad cot prmonam any obher
Prumzar into it Soulmect T WRakEs FRmiE pOTADElY De0MiG @valiti @
Clslmmar's Senite Ama, Cusitmer moy ieguesl Tat ds Prone nuchbors) be
pores o woinor e prvvdar. Linen sash iequss? all nmound B awed bn
Bazinl [irchidng damsgas fr sy Semination 5o ey amesrh. b sopaar on
tho fral imiscs] shall becora memsdatity dus and peysti.and Custsew's
Tals'e & privide Enoly paymiont i Nestsl cooll delay Nocde™s Sokiston of
Cunme’y Igaasl

A MEXTEL ONLINE® SERVICES « i | Onies™ Sanicns sorsist of appheatsas
st a5 emal diele edomaoo and ot wiekss emed senisen [Tirkea
dnipiranons”). Cosrmer arin o adges Tl fo QAT OF ESSURME T8N Pal
i OilRa A phaitesn s Wil be Sompalisi, o I umently somadtitle il cortfrue
I Be coripatble, u‘hﬂuth'!nmlzw-ﬁlﬂnﬂmrnflEqunuﬂmﬂm
Masinl dow oo wesione sey Delng hoaphesion, svm bl i
Braatal nenwork or with Cuslomed's Equprrﬂ:ﬂu’&u—'n:u. M-.ml..q lllnrlm‘n
in 15 sobo disornson, Saahia or clacontinue Bry CniNs Appisaton fof any messen
Wi of eacted Onidine®™ Seryices rquines bnmi compesto Equiprarn, and is
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Wextol Subscriber Agreoment; Genern! Terms and Cond Elons
Cusstameat Hamed

gl I Appickt ehTage, mamofy o clher Equpmend imitstors Onky cerisn
tnma, sies may be Acesssnd by Duslemar and perale Haxisl elng® Sanicr
may non bo avallb b i of o whom Geracn s providad,

Canjanl - Cuetnmar =ay, ¥om Gma W Gma, steess himogh Worm! Ondsg®
Feficad alEeteil, opoiota, pimphics, ghos, mos<, senioes s ofher
nformaton {"Coren”), ncudng Centent poeeded By hind pardes.  Customer
sanowiadous Sal Mexs ollen no guarssics o oesrsnee reqardng the
ScTumcy. Compitsnane. apoprmenass of coiy of e Contar | Cusemen akn
SeAnzgs B Martsl doss hat pUSESh and is B fo wey rsparsble B ey
Comiont thal is provided By hird paries. Custmer eisc may asmbish sonsact with
hitd perbee fuoogh Mesa| Onine™ Servces. Mzl i not responsibia for the
aciors of it perSes coriacied by Cuslosar, whotrer such <onbc was indatnd
by Cushomir of wiel beoughl abit Peocgh an embsdded knk-on the Eqapment
Comtani providom and other mave copynight ans other propnatiry inswass in
el Comtanst, GURDMEY Snall ol med il 0ol s olfvals, | feveiss sogdesr,
reproduce, badcas! detbuin sl publch, pommenally siphel of ofwense
desaminaty any Gontondin ey manner wifrow D prior seiten cansen| of Besl,
e Copient providens. of 0B with propistsry Reess i sesh Coment &
Spphzabin, Cusmmens usenof fa Coment |6 sty kersiesd 0 B Cudomaor's mus
wie saly (n eoenestion wih e Enuemer: Cosinesr @il ba myosd i sasts
ung ths Content f Costamar s b camphy wis s Sactan §ar any par of tha
Agmocarl

fafwork Secundy « Mexisd may @he any scdon fat i dosma cacessery m (1)
PITAGCT i AW, B NGRE Aghis of B8 saionas bl T pofbae of (2]
oplimitn o isprowe i3 netaon, n Senvoes and e Equipmons | Cusmmen
SCENIAVTINS T S0 B00F My N, WINGGT BRIEN0, wpicvng methoda,
nchnokogas, of precedums o B of Slock messages ment teough Mscal Onka®
Sanscas Nl may, = i5 sobe and atsolule Sseniben ol a0y fme. Hise ‘spam’
or prevent 'hacking ® “wesas” or other potseSal heeres aithoot rogend sy
Gl Mo Rrafarones

Agelcalan Supe - bexisi tx ofien nekhe developer of Culne deplcatens s
am RccasaG o thossh haeal Onire™ Sanvces. Thamfom, i Gosiomiy cantasy
Morwle Dusiorer Cars decartmecs mgendng uma of @ Onine Appimaton,
Cusmmer may 8 refamed (0 T CLHSSAr £ Capartmant o B didie of Oin
Orna Agpheation, a5 Mavtel thal At be ohizated & suppa any sces Ockne
Appicaion

B, EEAMICE AVAILABILITY - Sanian o gensrsdy semlble o Cuplomss when
{atmer i wihin o pparasng rangn ol T Noxen| netverk o st e mege af
B provi® witf] mRaCh Pt Lk @ MRCpiot | s NTange et ["Senvoe A,
mm‘mmmmnnmmmdmm
Eanice hma b ofy an esimaln and aclal serdce covmtase may
CLUSTOMER'S SERVICE AREA IS BUBIECT TO CHANGE AT ﬂ.h'-' '!d.E I
MEKTEL'E SOLE CIESRITION, Sanics guaky and mvilssly witthi Gustssa's
Salise Ml i oo alesied by condifon Mexiel doas nod ooatrel, inckdng ta
Equipment, problams’ ascolaied wilh |ndpconiiocing ceTHen, poes lndses,
“vilasd”, elatiuiens seah s buldings o beed, kimal, asmosphens. geoprmhic
o iopogmzhical condibons and otter condiars.  Serace a'sa may ba ked o
iempomrly unsvailibl dus b seslem catassly Diledoes o ayelsm ressie o
madifzations.  Nostnl alss oy ba required durng pehiie safaty ameansiel o
e R T CAPASTY i OBl i 05 Bl Sttnas b tee Mol nutwor et
thosa cusinmen it are nol thon using tho Sardos snd conneded o S pemwcel
i arder b ottt commonicatons iy puble sty cpanations sch s poli
arel Bm-depardments. in s el Gusiomem Sat hvo gority ooos Sendico oz
pat 3t thar Sgrice Fan wud ba gven sconss B e Nea| natwors Bitors Nesdels
han-crary Bisasy Gustomars. Noxinl wik not compiets cals o 504, B or smaar
nus=hars for pay percal sanviees. Calior iderafestsn mfomason my no ba

Cenendl Tems and Condiions: Page 3

avpianior all ncomang sals i el caling may b bleshed

T. RATES AND CHARGES - Guslomar anall pEy & il iB chargas bor Services
il undur inis Agresen! and any Janvice Mian nat becomes pen ol ths
Agresmand incuding maontidy sendox chames, usag: d'.a.rge'., faE=s
aesesamants and any atoienal feea or chargel erposed on CLLECE G BN
Metel end smsocised wibi the Servoe of the Equement  Custerar
respensie b Al cherfed o futhingg destated mith Cuatormor's Humbe!
and Equipmet whebwe' or ol Cusloms! wis T usér of e Senvoe o
amerimnd e e Cuglamo: fail 1 pay any ampunts whon e retr ths
Agresened Cutionet shad Bo in coful oad Noclel shall o entdod o
engrenn. ny memodios avalably i d undor $55 Agmemant or at @ ar in
gty

Sevor Chages - Cusoear snal pay 8l shirpe I Sonves sabecid by
Custnmar s indicstnd oo S Custsmar Cieser saction o tis Arneminet 23 pam ef
Customer's Senviom Pan and oty pdnoal Sanvoms deected by Cusiiow
Cugtnme s Senice Flan wil be fernd at $e raios and subiect 50 e condrion
st forfn i v Saneen Plan Uviormalon provided o Customes of Bhe tme of sk
CUSTOMER'S SERVICE PLAM INFOAMATION SHALL 3E COMSIDESED PART
QF THE AGASEMENT. fats chagml © Gustamsr Rolss manmy nscess
AR A Uy o oofreinn and other fees.pasooatnd ith Inatu'm such az
yoramnl and Ak CANSICmsn  NGTTIN EODRE ENATEE ROAD Degis onde
Cisicier's Setwice @ achaled. which may odowr belforn Cuzome mocees fe
Equpmant

Mg Chorgis - Depanzisg 55 T Setdta Fian sakenid, Gusiomer mby i
usao charpos For Servicas- sach ax soelesa cailing; Denct Cocnod™, Nagonwide
[Cvnct Conpee™, Grng Tonnect™, Mokl Messagng, hewial Crling® Swcvicos,
and ober Servoes Sai may be ofaned fom bmi w0, Lsage changes may vasy
dapending on how, whiss and wher Cusommer uses e Ssnion  Cusinmes may b=
e leng Hisemes chamae fnolofing minmntional ealieg) o nthee crergas for
“wndldrog” kst B0, GG, BTV, 385 and ol ok nuttbics  Cuglboom. KRo
way ba cheped for e use of specal- Sersces sicn am £17 =awices
oparioranEsing cals or cal-doreaniing,  Altme chrged el be grsemed bor e
wiire piried dung which a i o Drect. Coonedt™ wanamaaion o memaced o
oig Meral nmwork & ETRless Al COPTEGLGN BOgne aATcamaliy’ enan
Cassemer prosses B bution b itbals s sutgring. eall or e chors siety g
i an nezmang cnb s ooz appeTTely wean -t et pary wemingicg T mll
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Federsl Programs Cost Racoveiy [FPGR') fea that is not a b er govamiman|
mendmed, il o kedt by Madbel o Secowst Nechels cosbs for tomofyog weih
Fodore! Gommuricntions Gomausson ('FOG'} pogmama and mandeizs.  The
FREA fon b mitecl & afusiment, and Mol wl pavide sovins noben i
Cusipmes thmeugh tre el hews® socten of Susiomes's bl or 2 bl e of any
agniceTt Pomases i i FPCR loa.  Poass conul Be curmand Rexis] pricng
matmiss 8 mm oonmifant oor wisd httifeww Nestnlocm for infrmation
regarng i FPOH fai 50d e cwrnnt amaunt o B e AAttonsl e Fuy b
addad 1 Clictories’s bull b necanver Nestes costs For hindiowg gowesmmesd programs
wr nfirives
Eany Temmnaton Componan of Raa Siuniem - Nasi nor o sgnficant cast
i actvating Sonvice o Gusiamar, moiding @ Qg -t oist noofanng
et 4 Cuitomed  Theds conle sre pactally etousd oo te engh ol
Cusiomers bgroosont iy Meael fucugy monthly servics ral charses o
Custamar whizh Rave Bzes sulablihed m cait dor B pepose | Cosome
bre'achea &is Agreamech or lmmmunmiez Snnis for oty maasen (nckesing by pecting
 Phone nuroar © anTar s proider], Cuslemer Endastanss snd
athocwlsdpes fhef Kaxiel wil not rocews e il HorelE of &5 Agreecand el
Cusmmar, @ pa7, Dacauss Mol Wil Rob Cormnd B FRCEVE MOTLY . R
ehagos from Clsomer s fesdil, Nodol shel incw desages tal o ol o
notimpcsakbi, 10 doisrrmre, THERERORE, N THE CRES OF BAEACH OR

o Trg G734



Mextal Subscriber Agreement: General Terms ang Conditions
Cuslomer Moma:

ERRLY TEAMIMATICN OF THE ASREEMENT BY CUSTOMER, CLSTOMER
EHALL PAY TO KEXTEL, AS LIQUDKTED DAMAGES ARD NOT A5 A PENALTY
1N AZSITICN TO ALL AMCUNTS THEM OSVED T NEXTEL ) S200 FIcRL EACH
WUMEER AGSIGNED TG CUSTOMERS AGGOUNT AS A REAECNSHLE
ESTIMATE OF THE DAMAGES WCURRED £ NEXTEL  Tha s Inlended i
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undacuind ameunia when due and wWhsil @ woten noios 1o Heste! within nhaty
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it iyt gt e o 'wilh oL scpesr on mvoioes [macest foc o fen], Service
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part of this MG peTenl CLSIDMar shal promoy nutity Mexlel ol any dhanges
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eiprED dete shangac] o ham Aot wdad be paysant  Eroddmont i fer
e durabon of Sis Ageemen! wiess tanosled sadier vy siher Cusiames or
Pexia| Loon mirey {30 mays athveren wiition 7900 13 g Thar paEty
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Esbusand]. comand T Dombonar make paymant by monoy Seber sl
gk, o a deililatly’ Sadaite Fofm of payranl Moxis! siso may ogeino o ey e
0 iy soko dosoton fal e Equipment be plrthased e cesh acly, by ik cagg,
a b b Cqupment shal be Denalered @ Cusiome only aber mceipl by Saaal
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Custnmer shall clarly, cons poamusly, and reguiady nasty ab odivadual usan of B
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geagraphc mirmssan seraca that 5 govemad by e CPHI regulatons o &
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SECTION OR GUSTOMERS USE OF ANY GEOGRPAHIC SNFORMATICN
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12 EQUIPMENT - Custnmar shell prowde Nast| with an aitel paymedt = the
armuiil sal Sarth o the Cudtoms Dide sechon of ts foseement tn ba opphoed
tmarde any amourt owed 0 Herdsl ona (1) ymer o De afecivs deim of the
Agrenan,  Qame thet Nestsl & not respeesible kr the
Equprman| of its nainftor. Mestnl @ o msporshie Sor te aosmon, qually of
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SHALL NOT BE LUABLE FOR ANY DAMAGES | INCLUD NG DAMAGE TO THE
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ESRWICE CHARZES OUE UNDER TriE AGREEMENT
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11 DIECLAWER OF WARRANTIES NEXTEL  MeKES WO
AEFRESENTATIONS OF WATAANTIES. STATUTDRY, EXFRESS 0R MFLIED,
INCUUDEN G, WITH0UT LAMTATION, RHY WARRANTY OF MERGHANTAILITY,
FITNESS FOR # FARTICULAR PURPDSE. TITLE .OR WOW-INFRISGIMENT
CORCERMING CUSTOMER'S EEAVIZE CR THE ERPIAENT  WEXTEL DAES
KOT RUTHORIZE ANYCNE TOMAKE ANT REFRESENTATION OR WARRANTY
ON 15 BEHALF, AND CUSTOMER S40ULE WOT RELY ON ANY ZUCH
STATEMENTIS)  ANY STATEMENTS MADE ® PACCATNG, MANUALS OR
OTHER DOCUMENTS, OR BY &ANY NEXTEL ELE: OYVEEE AGRENTS OF
REFRESENTATNVES, ARE PROVOED FOR INFORMATIONSL PURFOSES
GLY AMD- NOT AS - WARARANTIES BY NEXTEL OF ANY KiND.
CUSTONER ASSUMES ALL RESPONGIBILITY SOSUGE GF THE SERVIGE
AS0 THE CRALITY AND PERFCREMBNCE - OF THE ECQUIPMENT.
CUSTOMER * ACKMCMLEDGES THAT SERWCE MAY WOT BE
ERRORFREE AMD THAT INTERRUSTEONS WL LEELY DOTUR FROM
TIME TO TIME. KEXTEL DOES KOT WANUFASTURE THE FOLIPMENT
AND ARY STATEMENT REGARDING THE EQUIFVENT SHOULD NOT BE
INTERPRETED A5 & WARRAMTY.  THIS SECTION Sl SURWIVE
TERMIRATION OF THIS AGREEMENT.

44, LIMITATICN OF LIAEILTY AND REMEDIES FOR BREACH - flastol shal
nel be Rk or (1) a7y Seficangy i the -Sarcs, iocdng, et nol. imdsd io,
misiaEe, DS TINTLGINS (DONSNG. among ORars, EaTUphions. faosed
£y Eqopmbnt o et UHLne O Rl s]. Ao, Mikned b PacRITL deliy ot
dafecls, nudvoik probleme, imch of coverago or nofworl cogadty, dmopod cals,
makiiry © Access ha Sacvicn o babBly @ lace of scantin calh or problara of
urmdhoriend pesasa {T) the urave hbdty o any fakors o dalry in dabvry o $a
Egupmant or the cancedaton of any oo, of Equgmant by T minulmcnees 3]
any sapenedt of Iesissbion ol Somnco by hexinl or any ool acbion taben by
Nawml moe sTa SACTERCH MRS B DITREL M MEcs Wi neted,
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ety imact B metiort o ysisee (] Bve avsibihdily or vsn of Kaxinl Onkna®
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WITHOUT UMMTMGC THE FOREGODRES. MENTELS SOLE LLABLITY FOR
SERWICE DESRLPTHON, WesETHEA GAUSED BY THE MEGLIGENCE ©F
HENTEL 0A OTHERWISE, IS LIMITED TO & GREDIT ALLOWANGE OF NOGT
MOHE THANW THE PROPORTEINATE CHAAGT TO DUSTOMER 70R THE
PERDD OF GERVICE DISRUPTION, =XCEFT AS OTHERMWISE ZET FORTH I
THE PRECEDNG SENTEMNCE. IN WO SVENT SHALL NEXTEL BE LIABLE FOR
ASTUAL DpAGES OR FOR CCMSECUENTIAL IMCIDENTAL, SPECIAL OR
OFHER NOIREST DAMSGES CAUSENSY (TS MEGLIGENEE 0F OTHERWISE.
NOR FOR ECONCAMIC LOSS, PERSOMAL NJURIES OR PROFESTY DAMAGE
SUSTAINED BY CUSTOMER OR ANY THIRD PAATIES F CUSTOMESR 15
PRCHIDED WITH A CREDIT ALLOWANGE UNDER THS SCOTION, NEXTEL
ZHALL BE SUARCCGATED TO ANY AMD ALL RIGHTS THAT CUSTOMES MAY
HAWE SGANET ANY THADPARTY 45 & RESULT OF CUSTOMERE LOSE OR
EXPENEE. [MOLUEME BUT NOT LIMITED. TO, ANY. RICHT CUSTOMER WiY
Hale UMBDER THE TELEPHONE CONSUMER PROTECTION AT 7455
SECTION 14 EHALL SURVIVE TERMNATION OF THE MEHEEMENT,

UNCER CERTAM CRCUMSTANCES. SOME JURISDICTIONT MAY HOT
RECCENTE OR GNE SFFECT, o WHOLE QR I PART TO WeRRANTY
DISCLAMERS ASDIGR LIMITATIONS OF REMEDIES FOR BREACH; &ND
THEAEFORE, TO THE EXTEWT THAT THE DIBCLAMER ZET FOA T N
SEGTION 11 AMD THE UMITARCHN CF REMEDHES I SECTIDN 14 ARE NOT
PERMTTED OY AFPLICAOLE LA, THEY 'WILL NOT ARELY T6) CUSTAMER
DR $=ALL OMLY AFFLY 70 THE EXTENT PERMITTED 8Y SUCH #PFLICAELE
Lok,

15, INDEMNIFIGATION - Custnmar shal mdennty, dafand, and hod Neomsl
harmless, foim any ‘Aoleton by Cushimer of =y applcabio e or reguizion,
Cusiomor will futher mognndy Noxal for any chim o domand, ciudng
regsatabls aBnmogs fues, mada by any tend party s & or acsing sat ef (1)
mfoematis or Sontent fuat Cushimar SUSTISE, posts, TanBmds OF Maie @it
Eesugh Tia Séndes |2 Cusiomer's usa of Bie Sowico or Equpment 5]
Customar's cornachen o fre Serics o Equepment (4] Gustomacs weidlon of thia
Agreamart; or [ Cusiomes's wiodrion of oy rights ol o Sird pansy.
16, GISPUTE RESOLUTION - THS SECTICN PROVIDSE FOR THE
RESOLUTION OF MOST DISPUTES OA CLAMS THROLGH -ARBITRATION
INSTEAD: CF DOURT THIALE RND CLASS ATTIONG. CUSTOMER EHOLLD
READ Thi% SECTION CAREFULLY, AREITRATION 5 Fiel ENDING END
SUBMETT TO Q&LY VERY LIMTED REVEW Y A COURT. Trs ESCTION
GOVERRIMG DNEPUTEE SeflL SUAVIVE TERMANATION OF T=E
AGREEMENT

ATENGN - CUSTOMER AND NENTEL AGREE TO AHE[TRATE
AWY CLAMW CONTREVERSY OR DISPUTE ARISING UMDER OR RELATED TO
THIE AGREEMENT OR AWY EQUIFMENT USED IN CONNECTION WiT: ThE
SERVICE [OF ANY FRIDR CRAL GA WRITTEN AGREEMENT FOR WIRELESS
EERVICE WITH NEXTELYEXCEFT THAT CUSTOMER OF NENTEL WAY SRING
AN IHOWIOURL ACTION 1M BMALL CLAMS COURT  CUSTOMER ARND
REXTEL ACKMOQWLEDGE THAT THIZ AGAEEMENT EVIDENCES &
TRARSACTION IN INTEASTATE GOMMERCE AND THAT THE FEDERAL
ARBITRATICH  ACT SHALL GCNERN TRE WTERPREATION AND
ENFORZEMVENT CF THE ARITRAATION FROVISION, TO INITIATE
ARBITRANICN, CUSTOMER O& NEXTEL MUST FRST SEND A WRITTEN
NOTIGE, Wik CERTIFED: MAIL, 10 TS OFER PAATY INDICATING TS
INTENT TO ARBITRATE, WHICH HOTICE SHALL (MCLUCE (1) &
DESCRPTION OF THE FACTE (1) 4 DESCAIPTION OF THE NATURE OF THE
CLAM AND {3] THE RELIEF BOAIGHT ["NOTIGE TO ARETTRATET, SEMD
NOTIGE T0 ATRNTRATS 7O NEXTEL GENZRAL COUNSEL. ARBITAATICON
QFFICE, 2061 EDMUND HALLEY DRIVE RESTOM, VIRGIHIA 2045
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BUTH PARTIES AGREE TO MAKE SEASONASLE ATTEMPTS TO RESOLWE
ANY BUGH DiSPUTE; MOWEVER, IF THE PRRTIES GENNDT RESCLWE THE
DESPUTE WITHIN FORTYENE (45F DAYS OF RECEFT OF MOTICE TO
ARE{THATE, THEN AN ARETRATION CLAI KAY COMMEKRCE  ANY
ARBITRATION INTTED UNDER THIS ACAEEMENT  SHAlL &F
ADMNISTERED BY THE AMERICAN ARIITRATION ASSOCIATION farsr] i
ALEORDANEE WwiTH &5 WIRELESS INDUSTRY ARSITRATION RULES [AND
THE AN SUPPLEMENTAL PROCEDUAES FOR GONSUMER AELATED
CISPUTES A5 THEY MAY GO APFLICADLE) AD MODIFIED BY TS
AGRETMINT. INTORMATION CONCERKNG THE A8, TS WIRELESS
(NOUSTRY RREETRATION RULES AND GTHER INFCAMATION CONCERMNG
AREITRATION FROCEDUREE AMD FEER CAN BE FOUAD OY CailiNG THE
AR AT 100 F0-THTS DR WISITING IT5 WEBSITE AT hip-fews. adr g

AT AREITRATION SHALL BE CONDUCTED BY & SUWGLE MEUTRAL
AREITRATOR. CUSTOMCR AND HOXTEL SHALL COCPERATE W GOCD
FAITH 0 SELECT THE ARBITRATOR WITHIN THRTY (35) CALENDAR DAYs
OF THE COMUESCEUENT OF ANY MRETRATION PROCEEDING.
CUSTOMER AND NEXTEL CAMNGT AGREE UPGH & NEUTRAL A38ITRATOR
WITHN THE THRTY DAY PERIOD, THEN SITHER PARTY WAY REQUEST
THAT THE A& APROINT, W M5 SOLE DISCRETION, & HEUTREL
FRETWATOR, * CUSTOWER AND SEXTEL FURTHER ACHEE TRAT MO
ARETRATOR SHALL HAVE TwE AUTHORITY TO M#AAD ANY RELIES OR
FEMEDY I EXCEEE OF CR CONTRARY 19 WHAT {5 PROMGED I THIS
AGREEMENT, SXCEFT WHEAE SUCH PROVSION 45 NOT PERAMITTEDR
UNDER AFPLICABLE LAW  THE AMREMRATCAYS DECISKIN AND AWARD
EHELL BE PMAL END BNDIMNG, AND JUDGMSNT CN THE ANARD
RENCERED BY THE ARESTRATOR MAY BE ENTERZD M ANY COUAT HEVIKG
JURISDICTION  THE LAW THAT (S APFLIED TO THIS AGREEMENT ALSC
SHALL BE APPLIED W ANY ARETRATION PROCEEDNG  LNESS THE
CUSTONER AND REXTEL GTHERWISE AGAEE, ANY ARBITRATION SHALL BE
CONOUGTED N THE COWNTY. SEAT OF THE GOUNTY N WHIGH
CUSTOMERE AILLING ADDAESS 15 LOGATED. ALL ADMBSSTRATHE COSTE
AND FEES OF ARGITRATION SHALL BE BORNE BOUALLY 8Y CUSTOMER
AND NEXTEL EXCEPT IF THE CLAIM G5 LESS THAN S1004, CUSTOMER WiLL
BE ORLIGATED TON PAY OHLY 528 FOR CLAME ONVER 51000 BUT LNDER
§TRAG), CUSTOMER WL 3E REGUAED TO PAY ITS SHARE OF
ARBITRATAIN FEES, SUT KO WORE THAN TrE EQUNALENT COURT FILNG
FEE FOR A COURT ACTION FAED M THE JURIBDNGTION WHEIRZ
CUSTOMERS BLLING ADDRESS 15 LOCATED. CUSTOMER AND NEXTEL
SHALL EACH BEAR THE EXFENSEZ OF THEIR OWN COLWNSEL, EXFERTE
WITKESSES Al Ths PREPARATION AND FRESENTATION OF EVIDENCE N
CONNECTIOM WITst ANY ARRITRATION.

Waver of Jury Tridl end Clast Addiong - Bv ENTERNG INTO THIE
AGREEMENT, CISTOMER AND WENTEL ACKNOWLEDGE AND AGSEE TO
WAWE CERTAN RIGHTS TO LITKSATE DISFUTES M COURT, TO.REGEWE A
JuRY TRIAL OR TO PARTIGIPATE A3 A PLANTTT OR AS & CLASS MENSER
IN AN CLAM 0N & GLASS OR CONSOLIDRIED DRSS OR v A
REPRESENTATIVE CAPACITY. CUSTOMER AMD MEXTEL BOTH AGHEE
THAT ANY ARSITRATEON WILL 8E CONDUCTED QN &N (NBWBULL AND HOT
M & CONSOLINATED, TURSE WIDE OR REFRESENTATIVE SAZIS D THAT
F AREFTRATION 15 MOT CONDUCTED ON AN (NDMDUAL BaSis THES
SECTICN 18 SHALL 8E OSEMED NULL AND WG, THE ARSITRATOR MAY
ARARD: INJURGTIVE RELIEF ONLY I FANVOR OF THE MOMDUAL FERTY
SEEKING RELIEF AND ONLY TO THE EXTENT SCOESSARY TO FROWIDE
RELIEF WARRANTED BY THAT PAATYS NDRDURL CLAM. F FOR SNV
REASCN THE ARBITRATION CLALES B2T FCRATH IN THE AGREEMENT IS
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CEEMED  WAWFPLICAELE OF  INVALD, OR 70 THE EXTENT THE
FRBTRATEON CLAGSEE ALLOWS FOR LITIGATHOM OF CISPUTES I COURT,
CUSTOMER AND NEXTEL 80TH WANE, TO THE FLLLEST EXTEWT
ALLOWED 8Y LAW, AlY RIGHT T PUASLE 0R PRRTIGIRATZ a5 A
PLANTIFF OR 45 & CL&SS MEMBER [N ANY CLAIM 0N & CLASS OR
COASOLITRTES BASHE OR N & REFAESENTATIVE CARACITY,
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