| am a long-time Continental Airlines customer and a lifetime member of the President's Club.
Although I reside in Maine, | fly most often out of Logan Airport in Boston. One of the reasons | do this
is that | depend on the access to and seamless use of the wireless environment. This is an important
benefit to me and | strongly request that you allow Continental to continue to provide this free benefit

to me and other members of the President's Club. Thank you for allowing continued public use of this
vital service.



