| am a Continental frequent flyer. | spend a great deal of time in

various airports around the United States as | travel in support of

specialized health care services in various acute care hospitals. |

have enjoyed and greatly benefited from the free (provided as a President's Club member) wireless
internet access that | utilized on

almost every visit to a President's Club. | have, on occaision,

purchased wireless access in certain airports without a President's

Club location, but the quality of service and immediate access through the Continental President's
Clubs has been more efficient and overall more useful. | encourage the FCC to continue to permit
Continental Airlines to provide its own wireless internet access as a superior service and as a benefit
to me as a club member without forcing Continental Airlines to utilize an outside mandated wireless

provider.



